ATTACHMENT E: PJM Letter of Good Standing

{38 dalay@nin com

August 6, 2015

Via Email Only
Dan Kem, CEO

SmartEnergy Holdings, LLC
575 Lexington Avenue. 4% Floor
New York, NY 10022

Re:  Lerter in Good Standing

Pear Mr. Kern:

This letier is being provided to SmartEnergy Holdings, LLC pursuant to your request.
SmartEnergy Holdings, LLC was approved for PIM Interconnection. L.L.C. (*PIM™}
membership effective March 6, 2013. SmartEnergy Holdings. LLC is a load serving entity and
signed the Reliability Assurance Agresment Among Load Serving Entities in the PJM Region on
Juiy 19, 2013.

PIM checked its records, meiuding billing and settlement mformation, and can confirm that
SmartEnergy Holdings, LLC is currently a member in good standing.

Please feel free to contact me if further mformation 1s requured.
Very truly yours,
Q warA K féj J,&f/{

Faith K. Daley
Semior Paralegal/Contract Administrator

ifkd



ATTACHMENT F: Resumes
Duaniel A. Kemn
575 Lexirgton Avenus 8% floor
New York, NY 10022
212-779-7000

STRENGTHS AND ACCOMPLISHMENTS:

o Professional, organized, efficient, and detail-oriented with strong communication skills.

»  Proven ahitity to adapt quickly to challenges and changing environment and easily grasp and implement new ideas,
concepts, methods and technologles.

+ Comfortable and effective handling muitiple tasks and meeting deadiines under pressure In a time-sensitive, fast-paced

environment.

Highly skilied at prioritizing, assigning work, and resolving business issues.

Strang work ethic with the self-discipline, focus, and desire to succeed.

Team player with an equally effective ability to work independently.

Enthusiastic, creative and able to develop winning strategies,

Exceptional leadership ability; able to motivate others to take appropriate actions.

Experienced in marketing, research, financial reports, budgats, and sales goals.

Expertise in planning, oversesing, and executing multiple projects and events.

% & & 5 » 2 @

PROFESSIONAL EXPERIENCE:
1991-Present, CoFounder/Managing Dirsctor, Maln Street Direct, LLC, New York, NY

Full-service direct response ad agency that provides customer scquisition and retention marketing services for companties both

large and small. Our cllent roster includes over 50 Fortune 500 companies. Using Maln Street Direct as a platform company, 1

have started numerous successful startups including:

*» 1994-1996: Started PanCam, LLC., a vertical business unit that sold panoramic cameras. PanCam sold 1.5 million panoramic
cameras with salas over 530 million.

e 1996-1998: Founded Publiications Direct, LLC. Publications Direct acquired 1 milion customners and had sales of $25 mitflon.
in 1998, suld Publications Direct to Time inc.

s 2000-2010: Started RewardCenter.com, o vertical business that sold merchandise positioned as a reward from cur channel
partners. Company acquired over 10 million customers for RewardCenter.com. During that period, RewardCenter sales
were over 5150 mitlion.

1987-1991, Corporate Director of Marketing, Russ Barrie & Company, Inc., Oakland, NI
The Company designs and sells gift and stationery products. Russ was listed on the New York Stock exchange with annual sales
of 5450 miifion.

1885, Sales Representative, Russ Berrie & Company, Inc., Oakland, N,
1985, Corporate Management Trainee, Russ Berrie & Company, Inc., Oakland, NJ.

EDUCATION:

The Ohio State University, Columbus, Ohlo
Bachelor of Science in Business Administration
Dual Major: Actounting and Marketing
Activitles: Varsity Lacrosse Team

PERSUGNAL:

s National Speakers Assoclation

=  Member of Toastmasters international;
« lacrosse, Skiing, S.C.U.8.A., Karate
References Avalable Upon Request
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Lioyd B. Spencer

Naw YOk MY HOIL (G17 448 47RY Hoyd b spencerdgmad com
PROFESSIONAL EXPERIENCE

D0iZ e present SO0 CRO. SManERsrgy Holdings. New: Yok NY
»  Stan-up retni energy SUpph company
»  Financal modelling, marnet entry anayss
e S0 provider and fsk management vendor evaluations

A Lasi Jontact Projec Manageman!, Sredit Suisse. New York. NY
Migratan ond consokdation of (pentak itading systems mstances. Project Management and pnonization ot neok of
work dentlication of Key buzMess proCesses ang embedoss bUsness logic « preparaton 1or mgration

ZntiaZaer Sonract Gisod Project Management, Deutsche Bank, Londen. Housion. Sydney
Sysiems mpementation of new Austraiinn Powsr © Emissons desi. Doeniink irade representation of approxraatery
35 row FARSACHON WPES  interface to Corpomie Misk hanagement and Vauaton Systems

annde2008  Duectsr. Credit Suisse. Energy Tradng & Marketing, New Yors, NY
sired 1o eqtablish & develop o newly-formed energy radng busness  Directed wxie fange of business develosment
dlaiives buliding out product se and support deganments

Lisgis nfloe
v Led muddie office lear responsisle for trada fizes, da'ty flash Pnk. FX exposure management. IR hedgng, ete
o Desigried and ysed PrL expianad repons o rading syetem for PR mauiry response
s el moniny Font office - bacx office meelings 10 tenth and promtize operaliondl ssues ang (T
davainpiment

Rz manapement

+«  Esiabimned measuyrement techoiques toF rsk management group 1o anply VaR le commodty posiiong n
DAriCUar spread - hasis rades and otner structured progducts incuding siorage. ransportaten and OEING,

+ mpiemented 2 facior volatiiy modet 10 betier quantify commactly Ask exposiires

« mplementad Nader orawdown imits and fags based on intema! protocnis and procedures

«  Cefmeg methiociogy and calculten exposures 1o FX. rles and cred? for storage and transponation Dooks
annicted gas Hacers with ps1aDismng nedgng protocols for these and other denvative exposines

«  Juersaw COEIEM manigemeant with key COURIerpanies tuning Maor Market everts

e DeEcusSions wih risk group regarting capitat llecalions 10 pusingss  Froject management of novation ragdes
o iower codialerat postngs and cresht among Counterpantes and between exchangas

«  Aanagec nilefesi rale nsa fof the desk heggng mtemally vwith swaps desk and with Eurodoliy futures

Lo00 - 2504 Mopager PricawatarhouseCoopers Finoneid Hisk Management. New vork. NY
Broad (ange of vIDuON, sTuciEmg and process reiited priects with over 20 dfersnt energy & Tnanciat clients
OVENDE Marksl credd ond operadiondl osks  Responsible oy approxmately S1.2m m annudl revenues
wTanaged up o © ST ana 3 concument projects

= Juanerny reviey of severdl mao enengy raming cients
«  Andlvsis of enemy derivatives andg traaing
« ngepengent valuation of sagreficant new ransactions
*  revaLINORS Of Bxising Siruciured trades
*  LOMpISie SIOCess ant contols review of Severd phys:italbiased enerQy commod:ty tragers
* mplememation of Satanes tixiey
s Rewew of FAS 133 treaiment of commogity denvatives portfolios
= Burchaser due degence of energy ading acquisiton target

«  Devetopment of P aitrtation for mutud) fund fee recewables secuntsahon ana Bedgng program
«  Beview 300 recommentations 0F Nedging Drogram 107 vaniabie annuity potfels 31 ISLTANCe company



Llioyd B. Spencer

R 100%  oze Prengent Bankers Trust Risk Managament AOviserny, New Yors, NY

ELAET

«  Rex managerment 3avSOn project Wi MO oS - clacinic WY 10 develdd ond mplement 2N miemat rick

MONIGEMENt groun NCluing reponrng fnd sysiems requirements
»  Mareetng RS 10 polential ykity ciestomers for nvesiment bankng and nsk management aevisory Grouns

1695 Sensor Risy Angivst. The Powsr Company of Americs. Greenvwarh, CT
s Degx pydluation of mamet 1ig ransactions with JHEY custorers
»  Development of gower pnong models for short and ong term physsat © findnd ades.

595 -~ 1947 tlanager. Edison emational. Energy Pricmg and Risk Managemen: [0S Anqeies. A
»  Byaigaton of the polental miplementaton of 1 Copore Redyng program
«  Eyauahon oF Asks surrcansing el power offlenngs m a cereguidled manet
PHOT . 1REE Anast Associate, Enron Capital & Trads Resources, Heuston T
o Power phicing models for physicdi ’ financoyd MRoes mooeis for Tl requrements’ fied prige supply contracts
Barnmeater Gitng tor modeis of enatgy commadily e behaviour, power. gas, and ok
o DRecrmance a9 sy guantificaton tor debt ang eguny tansactions i the energy INousiny deveicpment of o
Lapiat pncing mecharnsm ang portfolid anaives 3p0roach for hqud dssels
+  Franco adivss of mierndtinndt infrastruciure projects. and domesho equity svesiments,
ARTICLES
o Commodiy Rise Management i Enemy Proect Fagnice Nonaaeg Enecgy Prce Rigs 27 Sdtion Maen
004
s Emegy AMareet Pyrogants Toe FRigas of beng o Jagn-of-All-Trages Pullic Ulities Fonnghtlv (Jun & 2043
v The Riox oull Wass? Medged So waai's Your Gomma Poston® Pybl Ulaties Formiohty 10t ¢ 2000
e Dercapces i Enegy Project Fnanee. 060G Shergy Poce Rigk (2™ Edton Sept 1939
Do wed thatendswe! Risk MaQ0zine, June 1885
*  Tue vaur of powes Enengy & Fower Misk Mapapne May 18997
EDUCATION
200 CFA Chaner noer
SO0 Giobai Associatien of Risk Professionals Fingnoal Rk Manager Exam
1 P Stonford University Graduame Sekool Sianfors Salifoms
raster of Sgiente m Uperations Resesrch with Distngtion
589 « tpgl Auckiang University Autxiang New Zestany

Bachelor of Science and Bacheior of Commerne in Statistics ang Finance

APPLICATIONS

BONET Miahsh B Operink Engur Excel Access VBA



Angelo Chambrone
3934 Pawnse Drive @ Liverpool @ New York 13080 @ 315-657-1668 © achambrone@vahgo.com

Objective
| am seeking a senior lave! position in an organization that can utifize my diverse skilis and lsadership

capabiiities.

Energy Sector Summary

Retall Sales, Wholesale Structuring, Supply Portiolio Management (Naturat Gas & Electric), Pricing, Risk
Management, Bitiing, Back Office Systems, Market Evaluation, Forscasting, Taritf Analysis, Demand
Raesponse, Regulatory Affairs, and Renewable Energy.

Work Experience

Consultant - Smart Energy Holdings, L1LC
Q772011 — Present, Clear Point Energy, Inc., Liverpool, NY

Assigt company with formutation and launch of s retall energy supply business. Prepare analysis and
recommendations of marketing, sales, and wholesale supply strategy. Review and provide analysis for
financial modeling. Obtain proposals on company's behalf for financing and wholesale supply. Advise
company on financing methods and back office systems. Provide advice on regulatory matiars. Active
member of company's risk management committea.

President
11/2010 - Present, Clear Point Energy, Inc., Livarpool, NY

Direct and manage all aspects of the company’s energy brokerage and supplier consulting services
businesses, Acquire and close consulling servicas engagements.  Creats marketing and sales
strategies. Formulate energy brokerage agreements. Negotiate credit facifty and assat management
siructures on behalf of suppBer clients. Provide executive coaching on deal formation, operation
strategy, market dynamics and business planning. Develop complex commodity hedging and
procurement strategies for large CRI energy buyers. Assist in the avaluation of risk exposure for
mmm and financing companias. Assist clients with development of supply and hedging
B8,

Vice President Sales / Operations
11/2004 —~ 11/2010, Blue Rock Energy, Inc., Syrmcuse, NY

Direct the sales, marketing, and wholesala supply operations for the company's energy commocddity
business. These businesses include a startup retall energy supplier serving mass market customers and

a brokerage business targeting large commercial and industrial segments. Prepara business plans and
PA&L forecasts. Manage forecasting, and pricing of enaergy portfolio. Direct the pmcurement of wholesale
eleciricity and natural gas supples, Prospect and close lame volume refall sales, Develop allemats sales
channels. Prepara board presentations. Develop market erdry and sales strategy. Manage the
mmmmmmmm Compiete and file retad liconse applications with regulatory

bodfias. Launch green eneigy program,
» Grew the energy supply business sales from start-up to over $30.0 mifion in less than three years.

» Formulated wholesale supply agreements. Negotiated muttimilion dolar credit faciifty.

Manager Market Planning & Analysis
711998 — 11/2004, Select Energy (formerly Niagara Mohawk Energy Marketing, Inc.), Syracuse, NY



Assist the VP of Retail Marketing with overall management and strategic planning of a $200 Mitiion sales
organization. The target masket was large commercial and industrial customers across the Northeast.
Evaluate and coordinata launch into new markets. Prepare sales forecast and long range operaling plans.
Develop pricing models and marketing pians. Prepare pleadings and briefs before reguiators. Coach sales
staff on deal formation, tariffs and market dynamics. Monitor and track compefitor behavior. Manage inside
sales staff and demand response program. Create standard sales agreements. Develop altemative sales
channels. Prepare icense appiications and compliance fiings with State Utlity Commissions. Lead
implernentation of retail back-office systems.
» Produced over 3500k in annual gross marngin from inside sales. Grew sales from $11Mto
$150M+ in four ysars.
» Built the Market Planming group from start-up. This group was a key contributor and an industry
experd.

Gas Supply Planner
111987 ~ 71998, Niagara Mohawk Power Corporation, Syracuse, NY

Prepare forecasts of gas sales volumes. Present reconcile, and defend such foracasts to
management and regulatory bodies. Develop short-term demand forecasts for capacity release.
Develop regression models and forecasting databases. Coordinate the procurement of gas supply
with purchasing agent. Negotiste peak sales agreements with cogeneration and industrial
customers. Prepara forecasts of fixed and variable gas supply cost In excess of $280 mitlion.

» Revised 19898-2003 sales forecast to correct for errors in migration of sales cusiomer to
transportation service.

Sr. Marketing Analyst
171995 - 1/1997, Niagara Mchawk Powar Corporation, Syracuse, NY

Negotiate special confract agreements with large industrial customers to avoid by-pass of the utility
distribution system. Conduct market research and calculate market potential of new franchise tenitories.
Develop financial models. Lead cross-Hunctional teamns in performing strategic evakuations of new franchise
candidaies. Coondinaie the submission franchise petitions with Public Utiity Commission. Administer
contracts for gas fransporiation and peak shaving. Assist with aconomic development initiatives and
engineering feasbility studies.

» Successfully developed new natiral gas franchises with annual operating margins of $500,000.

~ Negotiated naw gas fransportation agreements in excess of £1.4 miion in annual margin.

Business Manager / Assistant Controfier
1/1993 - 1/1995, Niagara Mohawk Power Comoration, Syracuse, NY

Perform day to day management of a local natural gas distribution comparty, The company had 5,000
cirstomers, with operating revenues of $14.0 milion, and assets of $17.0 miiion. Manage all financial
activities, producs financial statements, billings, collactions, public utifity commission reporing, GAC fiings,
wwmmwmmmmmmmdmmmm
implementation gas transportation billing system. Supervise bifing of lamge industial gas aceounds.
Perform datebase adminisiration and sysiem maintenance of the AS400 computer systern.

# Successfully implemerted a new utiity biling and financial reporting system.

» Consistently met budget goals for eamings, operating expense, and capital investments,

Financial Analyst
171991 - 1/1893, Niagara Mohawk Power Corporation, Syracuse, NY

Assist the Vice President of Gas Customer Service Operations in assessing financial impact and
performance, evaluating market opportunities, developing operating and capitad budgets, and business
plans for five regional operating units. Thess units had 1,200 employees with annual budgets of $50
milion in operating expense and $50 miliion in capital expenditures, Develop incentive compensation
guals and evaluate results, Estabiish active based unit cost for capital budgeting.



» Developed and implemented a rate of retum financial model to determine franchise expansion

Associate Project Control Analyst

7/1989 - 1/1991, Niagara Mohawk Power Corporation, Syracuss, NY
Associate Project Cortrof Analyst (Fossi#/ - Perform cost and schedule analysis and report
mmmmmqmmmmmmmwmmmmmm
ganerators. Prepar capital budgets, cash flow projections, CPM schedules, contract negotiations, and
varianca reports.

» Successfully awarded a $15 milion ASE contract to support a $160 million fossil generator
construction program.

Business Analyst
1/1988 - 7/1989, Ganeral Electric Co., Aerospace Electronics, Utica, NY

Analyst/ Information Systems - Maintain, design, and program PC/Mainframe based Execttive
Information System. Provide system training for division and section level management. Act as Ralson
with the finance departiment for maintenance of existing forecasting systems, and the creation of new
finandial models,

» Created Generic fogic to reduce system development ime and enhance poriabiity.

Financial Analyst
171986 - 1/1988, General Electric Co., Aerospace Electronics, Utica, NY

Lsad Project Role in the design, programming and implementation of a Project Management Information
System, ‘o meset Federal Government (C/SCS) criteria. Provide tha Program Manager and functionad staff
with financial data pertinent to the control of operations, investment, and overhead. Prepare operating
plan forecasts of sales, income, and invesiment. Performed cost and schedule analysis and lssued
performance reports.
» Successfully impiemented a Reporting System for a $40 million dollar project in the Strategic
Defense Initiative program,

Financla! Analyst
1/1985 - 1/1986, General Electric Co., Aerospace Electronics, Utica, NY

Subecontractor bid proposal analysis and negotiabons, Audited and reviewed purchase orders over $50k for
compliance of company policy and Federal Govemment procurement requiations. Forecasted and
moritored the material budget of $115 milion dollars,

Specialist Materials Distribution

1/1984 - 1/1985, General Electric Co., Aerospace Electronics, Utica, NY
Specialist Materials Distribution - Performed work flow and operations review of information gathering
procedures.

Education
LeMoyne College, Syracuse, NY, Master of Business Administration

State Universily of NY, College of Technology, Utica, NY, Bachelor of Sciance Accounting



GABRIEL PHILLIPS
asbefoprensw.com

212-255.80580 offics

Recent Experience

GP Renewables & Trading, LLC New York NY
Founder & Chief Executive Officer Jan 2010-Present

= Managed the daily forecasting, bidding, and scheduling for over 20 ARES with over 500 MW load portfolios in
NYISO, ISO-NE, and PJM.

+ {reated and executed financial hedging strategies for ARES customers with a variety of counterparties

+ Procured RECs to satisfy ARES customer RPS needs

Sempra Energy Trading Stamford CT

Term Power Trader/Assistant Trader Sep 2007- May 2010
s  Traded a portfolio of short and long term financial and physical power and natural gas positions spanning four ISOs
- NYISO, ISO-NE, PJM, and Ontario IMO.

Priced deals to service customer flow business with an average duration of less than 2 years.

Managed basis risk {o 75 different locations using over-the-counter basis markets and Financial Transmission
rights {FTR) markets to hedge exposure.

Utifized the virtual market to diversify risk between the day ahead and rea} time as well as take incremental risk.
Managed financial tolling deals for two NY power plants totaling 600 MW modeled as options

Utilized the virtual market to diversify risk between the day ahead and real time as well as take incremental risk.
Built various stack and transmission models for day ahead and term trading

L

Real Time Power Trader Sep 2006-Sep 2007
Traded day-ahead and hour-ahead financial and physical power in the WECC region

Built and capitalized on customer relationships in taking advantage of atbitrage and spread opportunities.

Took day-ahead transmission positions to be utilized in real time,

Gained proficiency in creating NERC required tags to represent the flow of energy in real time.

Day-Ahead Power Scheduler July 2006-Sep 2006

* Coordinated the flow of long term and day-ahead physical power fransactions for the West Coast Power Provided
the desk with market intelligence

s Leamed fo make NREC required tags to represent the flow of energy from generator to sink anywhere in the
WECC region,

Collateral Analyst Dec 2005-Jul 2006

+ Processed and executed all collateral requests made by and on Sempra Energy Trading Corp, Sempra Energy
Europe Lid and Sempra Oil Trading Sarl, coveting all counter parties worldwide.

*« Managed basic liquidity needs by coordinating with CCO and Treasury department in the deployment of cash
collateral and letters of cradit.

s Reconciled the value of all types of transactions in all of SET's portfolios against the counter parties for the purpose
of increasing the coverage of our credit exposure during a margin call dispute resolution. This process must be
accomplished in a timely fashion without divulging sensitive information.

Business Analyst Sep 2005-Dec 2005
+ Translated elements of the trading business from settlements and trade entry to P&L calculation

Education

Johns Hopkins University, School of Engineering Baltimore, MD

Bachelor of Science, Engineering Mechanics 2005



JONATHAN SPIVAK
ionfhaprensw oom
212-255-8050 office

Recent Experience

GP Renewables & Trading, LLC New York NY
Managing Director, Risk Management & Operations Apr 2011-Present

«  Structure and negofiate unique power hedging transactions for clientele.
Daily load forecasting, bidding and scheduling for over 20 competitive retail electric suppliers in PJM, 1ISO-NE, and
NYIS0 with over 3,000 MWh of average hourly load and spanning over ten states, with a combined customer book
of ~1,000,000 residential and commercial customers.
Forecast and maintain physical and financial power hedges in the forward market.

» Create daily, weekly, and monthly settlements reports in order to analyze costs te minimize risks.

RBS Sempra Commodities New York NY

Financial Risk Analyst Nov 2009-Apr 2011

+ Maintained firm-wide official profit and loss, generating integral and time-sensitive company reports pivotal to all
of risk management

= Prepare and maintain excel based reports using various data sources such as pricing, P&L, positions, VaR, stress
etc. under rapidly changing requirements

« Verified and corrected in-house trades within various trading platforms, implemented process to verify and track
explanations on trades generating substantial revenue, submitted external price reporting of physical basis and
fixed natural gas trading activities on regular schedules

¢ Provide daily profit and loss explanations for physical and financial natural gas revenue

Margin/Credit Analyst Aug 2008-Nov 2009
» Responsible for all margin activities including dally calls to over fifty counterparties, confirm setlements, and
manage letter of credit activities.

» Primary contact for dispute resolution including exposure, interest rate and contract discrepancies

+ |dentify forward pricing issues via Excel pivot tahle analyses

* Generate ideas to improve the efficiency and accuracy of the Credit Management System

» Communicate daily cash flow and letter of credit movements through intraday reports,

Education

Bucknell University Lewisburg PA
Bachelor of Arts, Major in Economics & Minor in Political Science 2005

Dean's List



ATTACHMENT G: Corporate organizational chart (managerial qualifications found
in application)

Daniel Kern - CECG Jacquetine Kern - CMO

SmartEnergy Holdings. LLC
Electric CRES- Traditional Markets

GP
] Angelo Renewables &
Lloyd Spencer - )
Chambrone - Trading. LLC -
coo ,
Consuitant Forecasting and

Scheduling




Attachment H: Complaint Log (Please see next page)



Name of Customer State Regutatory apency Utidity Date of Docket or case Nature of the Finai Applicants Internal process to limit
company Name Jurisdiction hearing complaint Company complaint number cotnplaint Resolution reccurrence
I order to limit reocurrence, we train
Customer cancelled, the representatives, temination occurs
SmartEnergy Robert Public Letility American and SmariE€nergy signed| Nofurther | if the representatives do not follow the
Holdings, LLC | Chamberlin OH Commission of Ohio ] Electric Power Dei27/14 RCHAGG2714XS him back up without necessary guidelines. Also there is moniloning of
consent calls to prevent such complaint from
ocurring again
Inn order to limit reecurrence, wa train
the representatives, termination occurs
SmartEnergy Public Utility Ametican Claimed she never Mo further if the representatives do not follow the
Hetdings, LLC Rhonda Clark OH Commission of Ohia | Electric Power 0912414 RCLAG92414PS sigred up necessary | guidelines. Also there is monitoring of
calls to prevent such complaint from
ocurring again
In grder to limit reccumence, we {rain
His rate increasing since the representatives, termination cccurs
SmartEnergy . Public Utility American enrolling his account, No further | if the represeniatives do not folfow tha
Holdings, LLC |G Rhinock)  OH Commission of Ohio | Electric Power | 12727114 | GRHI027I4G3 1 iy he had his rate set | necessary | guidelines. Alsa there is monitaring of
for 2 years calls to prevent such complaint from
ocurring again
in order to Emit reccurrence, we train
Mr. Price stated his the representatives, termination occurs
SmartEnergy . Public Utility Dayton Power account was enrolled No further | if the representatives do not follow the
Holdings, LLC Rabert Price OH Commission of Ohio and Light 10130714 RPRI1020144A with Smart Energy necessary guidelines. Also there is monitoring of
without authorization calls to prevent such complaint from
ocurring again
In order to limit reocumence, we train
. the represeniatives, termination accurs
A . Customer did not want . "
SmartEnergy . Public Utility Ametican ] No further | if the representatives do not follow the
Holdings, LLC Ann Rice OH Commission of Ohio | Electric Power 11/05/14 140080708232343 s ,:; Switch t? " necessary | guidelines, Also there is monitoring of
manEnergy solutions calls to prevent such complaint from
acumingagain |
In order to limit reccurrence, we train
SmartE Public Utility Ameri Customer complained | g, i‘l;?hmpmsenmggs’ teg“ inatu fc::?l ooti?wrs
mariEnergy ublic LA merican " o further 1 if the representatives do not follow the
Holdings, LLC Nancy Raper oH Commission of Ohio | Electric Power T4 NRAP111414KE abouiggé reiEI;nng the necessary | guidelines. Also there is monitoring of
rebate calls to prevent such complaint from
ocuTing again
in order o Hmit reocurrence, we train
Customer did not know the representatives, termination occurs
SmartEnergy Marilyn Public Wtility American she was switching fo No further | if the representatives do not follow the
Holdings, LL.C Warmer OH Commission of Obie | Electric Power A4 MWAR102214KH SmantEnergy because | necessary | guidelines. Also them is monitoring of
she thought it was AEP cails 1o prevent such complaint from
ocuTing again
In order to limit reocumrence, we train
) the reprasentatives, termination occurs
Customer was swilched . .
SmariEnergy James Department of State - N No further if the representalives do not follow the
Haoldings, LLC Guarino DE * DE Detmarva nNA7AS 258 1o Smaﬁ;::;?‘{ without necessary | guidelines. Also there is monitoring of

calls to prevent such complaint from
ocuring again




Name of Customer State Regulatory agjency ity Date of Docket or case Nature of the Final Applicants internal process to Bmit
company Name Jurisdiction hearing complaint Company complaint number complaint Resolution reocurrence
In order o limit reocerence, we train
Lower rates & Caller the representatives, termination occurs
SmartEnergy |, ... Public Utility American states that she was not | No further | if the reprasentatives do not follow the
Holdings, LLC | -#an Bamett OH Commission of Ohio | Electric Power | 020215 LBARB2021531 |\ i that she had to pay | necessary | guidetines. Also there is monitoring of
AEP too calis fo prevent such complaint from
ocurring again
I arder to fimit reocumence, we irain
. the representalives, termination occurs
s Customer was switched -
SmartEnergy . . Public Ulility Daytan Power , No further if the representatives do not follow the
Holdings, LLC Maxine Hollis OH Commission of Ohio and Light 02/0915 MHOLOT301SHE |10 Smant Energy without necessary | guidelines. Also there is monitoring of
consent ;
calls to prevent such complaint from
veurring again
tn arder ta limi reccurrence, we train
SmartE Joseph A Public Utility Customer was switched | - 4, t'k;?hmmsemalggs' vao matﬁg ow the.
martEnergy ose PA Public Uitili . o er | if the representatives do not follow the
Haldings, LLC Latarre PA Commission PECO 02/0815 3319357 to Smart Energ)tr without necessary | quidefines. Alsa there is monitoring of
consen calls to prevent such complaint from
OCUTIngG again
In order to limit reocumence, we train
SmartE Public Ut A Customer recently |\ 0 o, ti;?hrepresenlai:\a::s, ol inaeﬁ Rollow the
manEnergy : ublic Utility merican [+ er | if the representatives do not follow the
Holdings, LL.C Terry Cline OH Commission of Ohio | Electric Power 021mns TCLIO2041552 conla.cted.PUCp necessary | guidelines. Also there is monitoring of
regarding high bills. "
calls to prevent such complaint from
oeuring again
In order to limit reocurrence, we train
Consumer contacted us the representatives, termination occurs
SmariEnergy - ] Public Utility American over her request fo be No further | H the representatives do not follow the
Holdings, LLC Nina Wilson OH Commission of Ohio | Electric Power 0217115 NWIL021215RR removed from your necessary | guidelines. Also thers is monitoring of
company's marketing list calls fo prevent such complaint from
ocurming again
o has bae {n order to limit reocurrence, we train
SmartE Pabfic Utility Ameri ‘:3?1;1?; c:; ihe " No furth l‘r;e:hmpresentatlivl;es. iedn: inatﬁ;mlt occt:rs
marlEnergy . ublic LRl mercan o further § if the representatives do not follow the
Holdings, LLC Jim Boals OH Commission of Ohio | Electric Power g2A1715 JBOAGZI715E0 company to cancel and necessary | guidelines. Also there is monitoring of
has not been able to 1Is 1 t such baint i
reach anyone calls to prevent such complaint from
ocuring again
tn arder to limit reacurrence, we train
Person cant reach the representalives, temmination ococurs
SmanEnergy ; PA Public Utility SmartEnergy, also No further | if the representatives do not follow the
Holdings, LLC Lynette Hill PA Commission PECO 0sn2ns 3136760 signed up wlo necessary | guidelines. Also there is monitoring of
authroization calls to prevent such complaint from
OCuring again
in order to limit reocurrence, we train
Sman Public Utility Ameri Dogs nat recall Nofuther | 1 the vopranttateas do et oo e
manEnergy ublic UHili merican o A o futher | if the representatives do not follow the
Holdings, LLC Jasiynn Teny OH Commission of Qhio | Electric Power 0318115 JTERO316ISTY pmv:dm?;:?sonzallon necessary | guidefines. Also there is moniloring of

calis o prevent such complaint from
ocurring again




Name of Customer State Regulatory agency Utitity Date of Docket or case Nature of the Finat Applicants internal process to fimit
company Name jurisdiction hearing complaint Company complaint number complaint Resolution regcwrence
In erder o limit reocurmence, we train
SmartE Di PA Public Utility | Public Servi Does not recalt Nofurther | I e ecresenamuas fo not s
martEnergy iane ublic Uility ublic Service - PR o er | if the representatives do not foliow the
Holdings, LLC{ Jackson NJ Commission Electric & Gas 03724115 15v00003383 pm}admg authorization necessary | guidelines. Also there is monitoring of
or SmartEnergy .
calfs to prevent such complaint from
ocuming again
In order to fimit reocumence, we train
e the reprasentatives, termination ocoirs
N ; Their bill is high and the . "
SmanEnergy Parveen Public Utility American . . No further | if the representatives do nol follow the
Holdings, LLC Kumar OH Commission of Ohio | Electric Power 0410315 PKUMO32515XY raleis changt;? g every necessary | guidelines. Also there is monitoring of
men calls to prevent such complaint from
Qcurring again
in onder to limit reocurrence, we train
Misled into believing he the representatives, termination occurs
SmartEnergy William Public Utility Dayton Power was talkign to Dayton No further | if the representatives do niot follow the
Haldings, LLC Botting OH Commission of Ohio and Light 04110715 WBOTO4101509 Power and Light during | necessary | guidelines. Also there is monitoring of
the conversation calls to prevent such complaint from
OCurTing again
In order to limit reocumence, we frain
Never signed up for the representatives, termination occurs
SmantEnergy PA Public Utii SmartEnergy, No further | if the representativas do not follow the
Holdings, LLC Joan Ehly PA Cammissionty PECO 0411315 3333667 SmanEnergy 'gggt the necessary guide!inF:s. Also there is monilering of
info from PECO. calls to prevent such complaint from
QCLImiNgG again
In order to limit reocurrence, we train
Cusiomer signed up with the representatives, termination occurs
SmanEnergy Shirley Public Utitity Dayton Power SmariEnergy, 3 days No further | if the representatives do not follow the
Holdings, LLC | Holsapple OH Commission of Chio and Light 04728115 SHOLO42715AY {ater she cancelled, but | necessary | guidelines. Also there is monitoring of
we never cancelied her calls 1o pravent such complaint from
ocurming again
In order to limit reocurrence, we train
Inquiring about her bill the representatives, termination occurs
SmantEnergy Pamela Public Uitility American and asking when will No further | if the representatives do not follaw the
Holdings, LLC Danlon CH Cummission of Ohio | Electric Power 050515 PDONDAZ715G0 she receive her $50 necessary guidelines. Also there is monitoring of
rebate calls to prevent such complaint from
ocurTing again
In order to imit reocumence, we train
Slammed by the representatives, termination occurs
SmartEnergy PA Public Utility SmartEnergy, bifl went | Nofurther | if the representatives do not faliow the
Haoldings, LLC Mary J Wolfe PA Commission PPL 05105115 3340364 up to 3500, catled to necessary guidelines. Also there is monitoring of
cance] calls fo prevent such complaint from
ocurming again
In order to limit reccurrence, we {rain
SmarlEnemy person by the representatives, termination accurs
Smar{Energy Delores OH Public Utility American 05/05/15 DCORDS011525 door, asked to see bill, {| No further | if the representatives do not follow the
Holdings, LLC |  Knepper Commission of Ohio | Electrdic Power did not want fo signup, | necessary | guidelines. Also there is moniloring of

bill is over $400

calks to prevent such complaint from
OGLHTING Again




Name of Customer State Regulatory agency Utility Date of Docket or case Nature of the Firal Applicants Internal process to Jimit
company Name jurisdiction hearing compiaint Company complaint number complaint Resolution Teocurence
Customer pressured into In arderto Iimi't feocURENce, we train
o switching to l_he represen!ahvgs. {ermination occurs
SmatEnert | oiga Drozd PA PA Public Utifity PECO 05/31115 3350439 SmartEnergy, tredta | o futher | ifthe representatives do nal follow the
oldings, LLC Commission cancel but we never necessary guidekines. Also there is moniloring of
cancelled her calis to prevent §uch cqmpiaint from
seuring again
In order to mit reocurrerice, we train
Customer was {old the the representatives, termination occurs
Smar{Energy Michele - Public Sernvice she would receive $50 { Nofurther | if the representatives do not follow the
Holdings, LLC Griffin N Better Business Bureau Electric & Gas 0572815 10639836 cash hack bonus but did] necessary guidelines. Also there is moniloring of
not getit. calls to prevent such complaint from
ocuring again
in erder to limid reocurrence, we train
the representatives, termination occurs
SmarlEnergy Public Utility Dayton Power Wants verification of the] No further if the representatives do not follow the
Holdings, LLC Helen Kress OH Commissicn of Ohio and Light 06110115 BKREGGOS1SNC enrllment necessary guidelines. Also there is monitoring of
calls to prevent such complaint from
ocurting again
In arder to limid reocumrence, we train
SmiartE G PA Public Utitity Customer would ke | . tﬁmmsmmg?' o do in:aﬁ? oo the
martEnergy eorge ublic UMk . o further | if the representatives do not follow the
Holdings, LLC Eschtgrt PA Commission NA G615 3354027 SmaﬂEnerg)f cited for necessary | guidelines. Also there is monitoring of
slamming s
calls fo prevent such complaint from
oeurring again
. In erder to limit reocumence, we trin
SmartE P&, Public Utilit C:::Lnazr xig%tn;n;w No furth ts?hrepresema!ggs. ‘E‘;‘;‘ inaiﬁ ?II‘I ﬂcﬁ:ﬁ"
martEnergy . ublic Utility o er | if the representatives do not follow the
Heldings, LLC Elaine Adams PA Commission PECO 082115 3355400 Sn;:rtEnergy pecause necessary | guidelines. Also there is manitoring of
e thought it was H
PECO calls lo prevent f.such w_mplaml from
ocuming again
in order to Emit reocumence, we train
Customer owes the representatives, termination occurs
SmartEnergy Mitlie Public Utitity Daylon Power SmartEnergy $32.18 but] No further { if the representatives do not follow the
Holdings, LLC | Westbeld OH Cammission of Ohio and Light 07124115 MWES072315KC Daylon says her account| necessary | guidelines. Also there is moniloring of
is current calls to prevent such complaing from
acurring again
In order to limit reccumence, we train
Smartl Juanita Public Lititi Dayton P S'miinbﬁnergy s;iastI:'hli.H No furth ﬁ;le:hmpmsentatg:s, tegn ina: ii? ;11! occtl;fs
martEnergy ublic Litility ayton Power isn't being paid, o further | if the representatives do not follow the
Holdings, L1C ‘geme‘ OH Commission of Ohio and Light Orizens JWEHD72715ZA said she is on autopay | necessary | guidelines. Also there is monitoring of
inharm ! N .
and bilts are paid calls to prevent such complaint from
ocutring again
In order o limit rescurrance, we train
the representatives, temmination occurs
SmartEnergy . Duquesne Light Custorner did not sign No further | if the representatives do not follow the
Haldings, LLC Wilbur Bey PA Company Duguesne brizens 3991900163 up for SmartEnergy necassary | guidelines. Also there is monitoring of

calls to prevant such complaint from
acurring again




Name of Customer State Reguiatory agency Utitity Date of Docket or case Nature of the Final Applicants internat process to limit
company Name jurisdiction hearing complaint Company complaint number complaint Resolution reocurrence
In order to limil reccurrence, we train
Company insist she the representatives, termination occurs
SmanEnergy Public Utility American owes a balance of No further | if the representatives do not follow the
Holdings, LLC Esther Lea OH Commission of Ohio | Electric Power 0713015 ELEEG72015Q0 $20.71 $111.07 and necessary | guidefines. Aiso thare is monitoring of
39593 calls to prevent such complaint from
OCUITing again
In order to limit reocumence, we train
SmartE Edward S PA Public Utility Customer was switched | .y, l’ﬁh’emsemg&.ﬁ' il in;u;?l o the
mariEnergy ublic: Utili . [:] er | if the representatives do i ow the
Holdings, LLC | Allwine Jr PA Commission PPL 087N 3374960 to Smart Energy withaut NECEsSAry guidelines. Also there is monitering of
consent calls to prevent such complaint from
ogcurring again
In order to limit reccurrence, we train
SmartEnergy Duquesne Light NA (Supplier Customer says she did No further t:‘;;r:;:;e;:::ﬁti;;‘sré:e::i:;ﬁ glmr:
Holdings, LLC Mary Kendalt PA Company Duquesne 0BHTNS ﬁi’;:ég%%'g : rgl s:g; up for necessary | guidelines. Also there is manitoring of
} mannergy calls {o prevent such complaint from
ocuring again
in order to limit reccumence, we train
SmantE: NJ Board of Publi Customer was switched | (¢ 4, e roprescntativas o not ko the
manEnergy . oard of Public . o er | if the representatives do not follow the
Holdings, LLC | Nancy Wright NJ Utilities PS&G 08/2115 15W00000753 o Smart E"Em‘{ WIHOLL] o cessary | guidelines. Alse there is monilaring of
consen calls to prevent such complaint from
ocurming again
Customer signed up with in order to limi‘i reocurrence we {rain
Smank Adriano Det Divisi f th SmarntEnergy, bills high, No furth ??hmpmsema{;;ﬁs. le;mma: ’::?' occttrz‘rs
manEnergy s elaware Division of the - . ofurther | if the representatives do not follow the
Holdings, LLC &r::r:‘::f DE Public Advocate Delmarva 09/08/15 395 “ﬁ?%t‘:;::;ﬁ‘::ﬂﬁm necessary { guidelines. Also there is monitoring of
penalty calls to pravant ;uch m‘mp!aim from
ocurming again
In order o imit reocurmence, we train
Caller is unsure of his the representatives, termination occurs
SmartEnergy Norman Public Utility Ametican No further | if the representatives do not follow the
Holdings, LLC Cromes OH Commission of Ohio | Electric Power 0911815 NCROO81515YX contract ‘.e.m‘s and necessary | guidelines. Also there is monitoring of
conditions h
calls to prevent such complaint from
ocuming again
In order to limit reocumence, we train
Caller was told that she the representatives, fermination occurs
SmartEnergy Kathleen Commonwealth of would receive 350 cash | No further | if the representafives do not follow the
Holdings, LLC | Robinson PA Pennsylvania PPL 81i2015 BCP-15-05-016163 back rebate for all three | necessary guidelines. Also there is monitoring of
of her accounts calls to prevent such complaint from
ocurring again
in onder to limit reocurrence, we lrain
Smarté Public Utility ‘(‘:’i]"'?; f;ii‘?‘ldstggt“;h: No furth t‘??hrepmsemalg;s' !Ec':m in:tﬁ?‘;‘l ovihe
mariEnergy . ublic Ui o er { ifthe representatives do not follow the
Holdings, LLC Lisa Volk PA Commission of Chio PPL 101112015 3388721 back rebate afier 3 necessary | guidefines. Also there is monitoring of

manths, but have not
recaived it

calts to prevent such complaint from
acurring again




Name of Gustomer State Regulatory agency Utisity Date of Docket or case Nature of the Final Applicants internal process to limit
company Name Jurisdiction hearing compiaint Company complaint mumber complaint Resolution reociITence
in order to limit reocumence, we train
SmartE PA Public Utility Cuslomer was switched | ¢ ) t'kf‘?hmpresemg?s ¢ ted": inatﬁ?nlt e
martEnergy ubtic Ul N ] er | if the representatives do not follow the
Holdings, LLC Naney Suttan PA Commission PECO 10/5/2015 3390578 to Smart Energy; without necessary | guidelines. Also there is monitoring of
consen calls fo prevent such complaint from
acurming again
. Inn order to limit reocurrence, we train
4 ::;:Zi;g:::;a;zzs the represenialives, termination occurs
SmanEnergy Kennath PA PA Public Utility NA 10/512015 2390506 ol mention sup;:lier No further | if the representatives do not follow the
Holdings, LLC Haag Commission enrollemt or supplier necessary | guidelines. Also there is moniloring of
name calls to prevent §uch co.mplaint from
ocurring again
customer contacted us
over a defay in In order to limit reocurrence, we train
canceling her account, the representalives, fermination ocours
SmartEnergy . Public Utility American She says that thiswas | No further | if the representatives do not follow the
Holdings, LLC Betty Riley PA Commission of Ohio | Electric Power 10712015 BREN00515P0 requesied back on July | necessary | guidelines. Also there is monitoring of
6, but her bills stifl reflect calls to prevent such complaint from
Smar Enemgy as her ocurming again
supplier.
Customer claims she In orderto limi't reocurre_nce: we frain
SmanE Krist PA Public Uit was given wiong No furth t?;?hremsenmggs’ tedrr: 'n:tu?nﬂ o the
martEnergy sten ublic Utility . . o3 er | ifthe representatives do not follow the
Holdings, LLC Watsen PA Commission PPL 1on4r201s 3392854 mim::?: ::;t:;re necessary | guidelines. Also there is monitening of
supglier calls to prevent _such complaint from
) ocuming again
In order to limit reccurence, we train
. . the representatives, termination accurs
" s Mr. Hitchcock regarding N i
SmartEnergy Michaei Public Utility Dayton Power . P Mo further | i the representatives do not follow the
Holdings, LLC | Hitchcock PA Commissionof Ohio | andlLight | '0/27/2015]  MHIT102615R3 | a d's"“‘;amﬁ;"ﬁ’?g his | necessary | guidelines. Also there is manitoring of
coniracled rale calls to prevent such complaint from
QCcuIring again
In order to limit reocumence, we train
Customer claims she the representatives, termination occurs
SmartEnergy |- - Publtic Utility cancelied from Nofurther | if the representatives do not follow the
Holdings, LLC Tina Christian PA Commission of Ohio Duke 111912015 TCHR110615M3 SmartEnergy two necessary | guidelines. Also there is monitaring of
months ago calis {o prevent such complaint from
ocurring again
%50 promotion she was in order to limil reocumrence, we tratin
to receive after being a the representatives, termination occurs
SmartEnergy . Public Utility . customer of Smart No further | if the representatives do nat follow the
Holdings, LLC Rita Schell PA Commission of Ohio Ohio Power | 1111322015 RSTH111315L0 Energy for 3 months. necessary guidelines. Also there is monitoring of
She never received the calls to prevent such complaint from
promotion. ocuming again
in order to limit reocurrence, we train
the rapresentatives, termmination occurs
s Customer states that he ; "
SmartEnergy PA Public Utilit " " No further if the representatives do not follow the
Holdings, LLC Mort Bauer PA Commission Y Conkd 1n7Rns 3402021 dtdsnot:legn up for necessary guidelines. Also there is menitoring of
marienergy calls to prevent such complaint from
ocuming again




Name of Customer State Regulatory agency Utility Date of Docket or case Nature of the Final Applicants internal process to Hmit
company Name Jurisdiction hearing complaint Company complaint nomber complaint . Resolution _ reocurrence
In order {o limit reccurrence, we Yrain
Customer claims that he the representatives, termination occurs
SmantEnergy Commonwealth of knows his rale was No further | if the representatives do not follow the
Holdings, L1L.C John Mayer PA Pennsylvania PECO 1072672075 | BCP-15-06-020242 varable but it went up necessary guidslines. Also there is moniloning of
67%. calls o prevent such complaint from
ocuming again
In order to limit reocurence, we train
. the reprasentatives, termination occurs
- Customer claims he . "
SmartEnergy Robert Public Utitity ) ! No further | if the representatives do not follow the
Holdings, LLC Chatflin PA Commission of Ohio 1211012015 RCHA1207150K signed up ‘:ﬂth a fixed necessary guidelines. Also there is monitoring of
rate calls to prevent such complaint from
ocumring again
in order to limit reocumence, we train
the representatives, termination oceurs
SmartEnergy Public Utility Customer does not No further | if the representatives do not follow the
Heldings, LLC Jean Stanley PA Commission of Ohio Duke 111212016 JSTAC10816CA remember signing up necessary guidelines, Also there is monitoring of
calls to prevent such complaint from
oCuITing aqain
in order to limit reocumence, we train
Smar ¢ Pubic Uttt Customer envoled and | o | ino epresentatves 6o not foflow the
mariEnergy ina ublic Utili ! o er | ifthe representatives do not follow the
Holdings, LLC | Dovenbarger PA Commission of Ohio Ohio Power 1132016 GDOV121715HX then cancize:led aweek necessary guida!inir: Also there is monitoring of
aler calis to prevent such complaint from
ocurting again
I order to limit reocurence, we train
Customer said his rates the representatives, termination occurs
SmartEnergy " PA Public Utility kept rising when he was| No further | if the representatives do not follow the
Holdings, LLC Scott Whallin PA Cemmission PPL 12312015 3407808 told it will be lowerthan | necessary guidelines. Also there is monitoring of
PPL calls to prevent such complaint from
oeurting again
In order to limit reocumence, we train
_ N Customer has bean t‘he :eprasentativgs, termination occurs
gm?“E“‘”gy Robert Bettis PA PA Public Utility PECO 112012016 3400605 billed by smartenergy | o further  if the representatives do not follow the
oldings, LLC Commission without his consent necessary | guidelines. Also there is monitoring of
) calls to prevent such complaint from
ocurting again
in order to limit reoccumrence, we train
Cuslomer complained the representatives, termination occurs
SmarEnergy | Eva bucas PA Public Utility that the supplier started |  No further if the representatives do not follow the
Holdings, LLC Oaks PA Commission Duquesne 122/2018 3410170 a oonlraclpaithnut her necessary guideiinpes. Also there is monitoring of
consent. calls fo prevent such complaint from
ocurring again
In arder to limit reccurence, we irain
SmartE PA Public Utilit Customer claimed she | ¢4, t‘}fl?hrepreseniaigss, e ot o e
martEnergy . . ublic Utility X o er | if the representatives do not follow the
Holdings, LLC Doris Francis PA Commission PECO 12712016 3410541 never authorized a nOcessary guidelines. Also there is monitoring of

switch 1o SmanEnergy

calls to prevent such complaint from
OCUITing again




Name of Customer State Regulatory agency Utility Date of Doacket or case Nature of the Final Applicants internal process to limit
company Name jurisdiction hearing complaint Company complaint number complaint Resolution reccurrence
Customer did not know I oeder 1o Hmil reocurrence, we train
he was switching the representatives, termination occurs
Smankneny | g ne Fogen PA PA Public Utilty PPL 21412016 3411833 supplier and he was not | o further [ if the representatives do not foliow the
Holdings, LLC Commission cancelled when he necessary | guidelines. Also there is monitoring of
: calls {o prevent such complaint from
called in on 119, ) ;
ocurting again
In order to limit reocurrence, we train
Customer claims he the representatives, termination occurs
SmariEnergy Gregory e signed up with a fixed No further | if the representatives do not follow the
Holdings, LLC Lennon NJ Board of Public Utilities PSEG 21072016 NA rate, Also he did not necessary guidelines. Also there is monitoring of
recejve his $50 CBB. calls to prevent such complaint from
ocuming again
Customer sa In order to limit reocumence, we train
Sma rIEnergyy;z the representatives, termination occurs
SmarEnergy Robert PA Public Utility L " No further | i the representatives do not follow the
Holdings, LLC | Vogelsberger PA Commission Duguesne 21072018 3412055 ha.rassmg h:m_by ca!ll_ng necassary guidalines. Also there is monitoring of
him and coming to his .
door calls to prevent such complaint from
) ocuTing again
Customer wanls to be . .
In order to limit reocumence, we train
dschféncr:lz r:?ar;fi ;z?:i’ the representatives, tarmination occurs
SmartEnergy Florence PA Public Utility . No further if tha representalives do not follow the
Holdings, LLC Burdine PA Commission AEP ARG FBUR021116V7 ?gg?:f:ﬁ:;f&?:‘s necessary guidelines. Also there is monitoring of
h N calls to prevent such complaint from
find her information on seuring aaain
their records. g ag
Ms. Bauers account was In arder to limit reocurrence, we train
Smart Energy from the representatives, lermination occurs
SmariEnergy Elizabeth Public Utitity 10/10/14 and will No further | if the representatives do not follow the
Holdings, LLC Batter oH Commission of Ohio Duke 37112016 EBAUDZ1916KJ terminate on 3/14/16. necessary | guidelines. Also there is moniloring of
Customer disputes the calls to prevent such complaint from
enroliment. OCUming again
. In order to limit reocurrence, we train
reg;it::::; ;c(l} réoBtB the representatives, termination occurs
SmartEnergy Lisa DE Betler Business Bureau Delmarva 3f2rznig NA and she was payin No further if the representatives do nat follow the
Holdings, LLC | Ferguson morr‘e with Smaﬁﬂeg necessary guidelines. Also there is monitoring of
t=negy calls to prevent such complaint from
and naot saving. : .
ocurming again
The customer is I order 1o limit reocurrence, we train
disputing the supplier the representatives, termination occurs
SmartEnergy George PA Public Utility SmarlEnergy not giving | No further | if the representatives do not foliow the
Holdings, LL.C Parsons PA Commission Duguesne 3152018 3416667 him the $50 Check that | necessary guidelines. Also there is monitoring of
they said they would calls to prevent such complaint from
give him if ha signed up. ocurring again
Customer did not know u'l‘n order to Ilmllt FeccumENCE, We {rain
i i shewas switching |\ L o et ol the
SmariEnergy Mariann Hlinois Comemerce o o further § if the representatives do not follow the
Heldings, LLG Sekuta iL Commission ComEd 31872018 2016-02586 supplier, if she kna'w she necessary guidelines, Also there is monitoring of
would not have swilched h
calls to prevent such complaint from
from ComEd . :
ocuming again




Name of Customer State Reguiatory agency LitHity Date of Docket or case Nature of the Final Applicants Internal process to Hmit
company Name Jurisdiction hearing complaint Company | complaint number complaint . Resolution .§ - . reocurrence
Customer stated that he In order to limit reocumence, we train
did not sign-up for the reprasentatives, termination occurs
SmarEnergy Michael Public LHili service with the No further | if the representatives do not follow the
Holdings, LLC | Loudermilk OH Commission ofw Ohio Duke ai2016 MLOUD32816LH company. He dispules | necessary | guidelines. Also there is monitoring of
owing the $45.73 early calls to prevent such complaint from
terminaiion fee. ocuiTing again
Customer was tricked In order to Emit reocurrence, we train
into signing up for the representalives, termination occurs
SmartEnergy Public Utili SmariEnergy and the No further | if the representatives do not follow the
Holdings, LLC Rebecca Tice OH Commission u;y Chio Duke 4152016 WTICo40416VP cus{omerrg s:id they necessary | guidelines. Alsa there is monitoring of
never signed up for calls to prevent such complaint from
vamble rate, gcuming again
Someone from
SmartEnergy called her
and told her to sign up. In order to limil reocumence, we train
They then spoke to the representatives, {erminalion occurs
SmartEnergy Charlotte lllinois Commerce ComEd representative No further | if the represenialives do not follow the
Holdings, LLC | Campbell e Commission ComEd 4ngizo18 2016-03330 to sign her up. She later| necessary | guidelires. Also there is monitoring of
call ComEd and they calls to prevent such complaint from
told her that her ocuring again
agsistant would be
cancelled.
Customer called up but
says he did not want to In order o limit reocumence, we trRin
be enmlied with ancther the representalives, terminalion occurs
SmanEnergy Charles lilinois Commerce supplier, wanted to stay{ Nofurther | if the reprasentatives do not follow the
Holdings, LLC Faulkner I Commission ComEd 472172018 2016-03911 witll:pCumEci. Hewanted| necessary | guidelines. Also there is monitoring of
to make sure he was not calls {o prevent such complaint from
a Smarknergy ocurring again
customer.
In order to limit reocurrence, we train
Customer was enrolled !pe representaﬁvgs, fermination occurs
:”‘a.“E“e'gV John Carey MA Better Business Bureau| National Grid | 4/22/2016 11395806 online but did not cicked] 10 further | if the representativas do not follaw the
oldings, LLG enrolled necessary | guidelines. Also there is monitoring of
' calls to prevent such complaint from
ocurring again
In order to limit reccurrence, we train
the representatives, termination occurs
SmanEnergy Joy . Customer did not No further if the representatives do not follow the
Holdings, LLC | Richardscn oH Ohia Attomey General Duke 4272016 863308 authoriza enroliment necessary | guidelines. Also there is menitoring of
calls to prevent such complaint from
gcuming again
In arder to fimi{ reocurrence, we train
SmartE D PA Public Utilit Custamer accountwas | o o, t'??hrepresenmg:s' le::in;ﬁf?:rﬂ owthe
mariEnergy eena ublic Utility - o er | if the representatives do n ow the
Holdings, LLC |  Whitfield PA Commission PPL SI612016 3436212 s Jammed, she did nol necessary | guidelines. Also there is manitoring of
sign up for SmartEnergy

calls to prevent such complaint from
ocurring again




Name of Customer State Regulatory agency Utility Date of Docket or case Nature of the Final Applicants internal process to limit
company Name Jjurisdiction hearing complaint Company complaint. .. timber . complaint Resolution . . TROCUTTENnCE ..
In order to Emit reocumence, we train
Customer called to the representatives, termination occurs
SmanEnergy . Public Utility cancel between January| Nofurther | if the representatives do not follow the
Holdings, LLC Susan White OH Commission of Ohio Duke 5252016 SWHIO52416H0 {o March and was not Recessary guidelines. Also there is monitoring of
cancelled, calls o prevent such complaint frem
ocuming again
Customer was lied to In order to iimi.l reocurrep ce_, we train
srarenary | Davnt honcamo s o | e e e
mantEnemy awn M. . ; o er | if the representatives do not follow the
Haldings, LLC | Riley DE Better Business Bureau|  Delmarva | 517/2016 11449377 she signed up for 1 WAs| necessary | guidelines. Also there is monitoring of
' e;m::i e ;‘ ¥ calls to ;:mven@uch covmplaini from
ocurring again
Custun:erst:al d he did In order to limit reocurrence, we train
SmartE Public Utility Dayton P Sma“g‘;:y ‘c‘,’n:;“ M o furth ":Eremesemtggs' i in;ﬁ?nn rathe
martEnergy . ublic Uitili a8 ower o er | if the representatives do not follow the
Haldings, LLC Danny Mullins OH Commissicn of Ohio and Light 81672016 DMULO53116CU up and as a result hf necessary | guidelines, Also there is monitoring of
was ch:{ged an ETF fee calls to prevent such complaint from
by his previoous ocurring again
supplier.
In order to limit reccumence, we train
SmarE E PA public Utilt Biling - PPL Nofurter | i he pepresentatves 6o nat follow ho
martEnergy speranza pubtic Utility N ¥ o further | if the representatives do not follow the
Holdings, LLC | Whitmoyer PA Commission PPL 06/03118 3446116 fg;_a;vr: g:t?gugf:;idmg;t; necessary | guidelines. Also there is monitoring of
calls o prevent such complaint from
ocuring again
Duke cancelled In order to limit reocumence, we train
enrollments with Starion the representatives, termination cccurs
SmantEnergy Geoge Public: Utilit Energy without No further | i the representatives do not foliow the
Holdings, LLC Eatrides OH Commission Df%)hio Duke 7iiZne GEATO62816FX permissi:n, because necessary guidelines. Also there is monitogng of
Smart Energy was calls to prevent such complaint from
added as the supplier acuming again
The cuslomer has in order to limit reocumence, we train
learned that he has the representatives, termination occurs
SmaniEnergy Willie Hiinpis Commerce Smartenergy as his No further | if the representatives do not follow the
Holdings, LLC | Honaycutt L Commission ComEd Brea/2018 2016-05025 supplier. He says he did| necessary | guidelires. Also there is monitosing of
niot agree to supply with calls to prevent such complaint from
SE ocurring egain
In order to limit reocumence, we trin
the representatives, termination occurs
SmarEnergy Public Utili Mr. Brown denies ever | Nofurther | if the representatives do not follow the
Holdings. LLC Bobby Brown OH Commission oftVOhio ComEd 7/8/2018 BBRO0G27169L enrolling with a suplier. | necessary guidelines. Also there is monitoring of
cafls {o prevent such compfaint from
ocurring again
In order to limit reccurrence, we train
. the representatives, termination occurs
Mr Richmond stales that " ;
SmartEnergy Charles . No fuither | if the representatives do not follow the
Holdings, LLC | Richmand OH Better Business Bureau | Columbus 32018 10456838 Sgﬁﬁg’?;ﬁfg:ﬁf necessary | guidelines. Also there is monitoring of

calls to prevent such complaint from
ocuming again




Name of
company

Customer
Name

State
jurisdiction

Reguilatory agancy
._hearing complaint _

Utility
Company

Date of

complaint 1. -

Docket or case
. timber

Nature of the
complaint

Final
Resolution

Applicants Internal process fo Hmit
. repcutfence

SmartEnergy
Heldings, LL.C

David
Hutchinson

PA

PA public Utility
Commission

PPL

811112016

3467047

Customer never
received $50 CBB

MNo further
necessary

In order to Emit reccurrenca, we train
the representatives, terminaticn occurs
if the representatives do not follow the
guidelines. Also there is moniloring of

calls to prevent stich complaint from

ocurTing again

SmartEnergy
Holdings, LLC

Linda Larue

OH

lilinois Attomey General

ComEd

41412016

2016-consc-00025456

Customer did not
authorize enrollment

No further
necessary

In order to limit reocumrence, wa train
the representatives, termination occurs
if the represeniatives do not follow the
guidelines. Also there is monitoring of
calls to prevent such complaint from
ocuring again

SmartEnergy
Holdings, LL.C

Sue Elkins

PA

PA Public Utility
Commission

PECO

7i812016

34572092

Credit [ost for having
solar panels

No further
necessary

In onder to limit reccurrence, we train
the representatives, terminalion occurs
if the represeniatives do not follow the
guidelines. Also thera is monitoring of
calls to prevent such complaint from
OCURing again

SmartEnergy
Heldings, LLC

Lisa K Volk

PA

PA Public Utility
Commission

PPL

5/412016

2016-2543356

Customer never
received $50 CBB

No further
necessaty

I order to limit reocumence, we train
the representatives, termination occurs
if the representatives do not fullow the
guidelines. Also there is monitcring of
calls to prevent such complaint from
ocumring again

SmartEnergy
Holdings, LLC

Latrina
Adams

OH

Better Business Bureau

Duke

5/20/2016

Customer never
recaived $50 CBB

No further
necessary

In order to limid reccurrence, we train
the representatives, termination occurs
if the representatives do not follow the
guidelines. Also there is monitoring of
calls to prevent such complaint from
ocurring again

SmartEnergy
Holdings, LLC

Marcet
Archambault

Department of public
utility

MECO

/572016

192512

Customer did not
authorize enroliment

No further
necessary

In order {o limit reocumence, we train
the reprasentatives, termination occurs
if the representatives do not foflow the
guidelines. Also there is monitoring of
calls to prevent such complaint from
OcUmiNg again

SmartEnergy
Holdings, LLC

Pamela
Whileside

OH

{llinois Commerce
Commission

ComEd

7129120186

2016-08550

Customer claims she
was assured not to get
any extra fee charges

No further
necessary

In order to Emit reccurence, we train
the representatives, termination occurs
if the representatives do not follow the
guidelines. Also there is monitoring of

calls to prevent such comptaint from

ocuming again

SmartEnergy
Holdings, LLC

Nora
McClinton

CH

Hlinols Commerce
Commission

ComEd

112812016

2016-09469

Customer says she did
not realize she was
agmeing to allemative

supply

No further
necessary

in order to limit reocurrence, we train
the representatives, termination occurs
if the representatives do not follow the
guidelines. Also there is menitoring of
calts fo prevent such complaint from
ocurring again




Name of Customer State Regulatory agsncy Utility Date of Docket or case Nature of the Final Applicants internal process to fimit
company .Name jurisdiction hearing complaint Company | complaint number complaint Rescluion .| . . reocurrence

In order to limit teocurrence, we train

the representatives, termination occurs
e The customer stated . .

SmariEnergy N Public Utility Dayton Power \ No further | if the representatives do not follow the
Holdings, L1C | KM Ontando OH Commission of Ohio | andLight | /1202016 | KORLO7081676 | shewas “°'e';‘"e¢' 3% | necessary | guidelines. Also there is monitoring of

agre: calls to prevent such complaint from

OCUrTing again

In order to limit reocumence, we train
the representatives, termination occurs
Sma_rﬂ“-_‘nergy Geraldine PA PA Pubﬁ_c gﬁlity PECO 8/15/2016 3467898 ;::»5::‘:21!%:;12‘: No further | if U:IB rgpresentaﬁves d'o not fpllqw the
Holdings, LLC Scott Commission necessary guidetines. Also there is monitoring of

agreed y
calls to prevent such complaint from
ocuming again

I order to timit reocurrence, we train
the representatives, fermination occurs
SmartEnergy . Customer did not No further | if the representatives do not follow the
Heldings, LLC Grant £ Gette OH Better Business Bureau ComEd 812016 1624027 authorize enrofiment necessary | guidetines. Also there is monitoring of

calls to prevent such complaint from
ocurTing again




License or Permit Bond

License or Permit Bond No 3483589
GREAT AMERICAN INSURANCE COMPANY
301 E. 4™ STREET
CINCINNATI, OH 45202

KNOW ALL MEN BY THESE PRESENTS, That we, SMART ENERGY HOLDINGS LLC
as Principal, and GREAT AMERICAN INSURANCE COMPANY, a OHIO Corporation, and
authorized to do business in lllinois, as Surety, are held and firmly bound unto THE PEOPLE
OF THE STATE OF ILLINOIS as Obligee, in the sum of THREE HUNDRED THOUSAND AND
00/100 Dollars ($300,000.00), for which sum, we bind ourselves, our heirs, executors,
administrators, successors and assigns, jointly and severally, by these presents.

THE CONDITIONS OF THIS OBLIGATION ARE SUCH, That WHEREAS, the Principal
has been or is about to be granted a license or permit to do business to operate as an ARES
(Alternative Retail Electric Supplier) under 220 ILCS 5/16-115 and is required to execute this
bond under 83 lllinois Administrative Code Part 451.50 by the Obligee.

NOW, Therefore, if the Principal fully and faithfully perform all duties and obligations of
the Principal as an ARES, then this cbligation to be void; otherwise to remain in full force and
effect.

This bond may be terminated as to future acts of the Principal upon thirty (30) days
written notice by the Surety; said notice to be sent to 527 East Capitol Avenue, Springfield,
fllinois 62701, of the aforesaid State of lllinois, by certified mail.

Dated this 27" day of __ AUGUST , 2015

SMART ENERGY HOLDINGS LLC ___Principal

by:
DANIEL A. KERN, MANAGING MEMBER

GREAT AMERICAN INSURANCE COMPANY Surety

-IN-FACT

Revised September 13, 2012 Page 1 ot 1
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GREAT AMERICAN INSURANCE COMPANY®
Administrative Office: 301 £ 4TH STREET @ CINGINNAT], OHIO 45202 © 513-369-5000 © FAX 513-723-2740

The number of persons authorized by
this power of attorney is not more than  SIX
No. 0 20450
POWER OF ATTORNEY

KNOWALLMEN BY THESE PRESENTS: That the GREAT AMERICAN INSURANCE COMPANY, a corporation organized and existing under
and by virtug of the fmys of the State of Ohio, does hereby nominate, constitute znd appoint the person or persons named below, each individually if more than
one is named, its true snd law{ul attomey-in-fact, for it and in its name, place and stead to exccute on behalfof the said Company, as surety, any and all bonds,
undertakings and contracts ol suretyship, or other writlen obligations in the nature thereof; provided that the lisbility of the said Company on any such bond,
undertaking or contraet of suretyship executed under this authority shall not exceed the limit stated below.,

Name Address Limit of Power
ROBERT G. LULL ALL OF ALL
BRADLEY W. POST MAHWAH, NJ $100,000,000
DEBRA J. EZRA
KE{TH B. ADAMS
CARL A. GERSON
GARRETT POST

This Power of Atlomey revokes all previous powers issued on behalf of the attorney(s)-in-fact named above,
IN WITNESS WHEREOF the GREAT AMERICAN INSURANCE COMPANY has caused these preseats to be signed and attested by its apprupnmc
2015

officers and its corporate seal hereunto affixed this 18T day of Jury
Attest GREAT AMER]CAN !NSURANCE COMPANY
AAsvistmt Secrtan ) Divisional Senivr Fiee Proxidenmt
STATE OF OHIO, COUNTY OF HAMILTON - ss: DAVID C. KITCHIN (877-377-2405)
On this 187 day of JULY , 2015 , before me personally appeared DAVID C. KITCHIN, 10 me

known, being duly sworn, deposes and says that he resides in Cincinnati, Ghio, that he is a Divisional Senior Vice President of the Bond Division of Great
American Insurunce Company, the Company deseribed in and which executed the above instrument; that he knows the scal of the said Compuny, that the scal
affixed to the said instrument is such corporate seal; that it was so affixed by authority of his o[fice under the By-Laws of said Company, and that he signed his

name: therelo by Iike authority.
Susan A, Kohorst
Ny Publc, S of O ?imcw i W

My Coevission Expires 05-18-2020

This Power of Attomey is granted by suthority of the following resolutions adopted by the Board of Directors of Great American Insurance Company
by unanimous written consent dated June 9, 2008.

RESOLIED: That the Divisional President, the several Divisional Senior Vice Presidents, Divisional Vice Presidents and Divisonal Assistant Vice
Presidents, or any one af them, be and hereby is authorized, from time 1o time, 1o appoint one or more Allorneys-in-Fact to execttte on behalf of the Company,
as surety, any and all bonds, uirdertakings ond contracts of suretyship, or sther written obligations in the natnre thercof; to prescribe their respective duties and
the respective limits of their aathority; and fo revoke any such appointiuent at any time,

RESOLVED FURTHER: That the Campany seal and the signature of any of the aforesaid afficers and any Secretary ar Assistant Secretary of the
Company may be affixed by facsimile to any power of attorney or certificute of either given for the execution of any bond, undertaking, contract of suretyship,

or other written abligation it the nature thereof, such signature and seal swhen so used being hereby adopied by the Company as the original sigicrivre of sich
afficer and the original seal uf the Company, to be valid and binding upen the Compay with the same force and effect as thongh manuatly effied.

CERTIFICATION

1. STEPHEN C. BERAHA, Assistant Secretary of Great American [nsurance Company, do hereby cenify that the foregoing Power of Attomey aned
the Resolutions of the Board of Directors of June 9, 2008 have not been revoked and are now in full foree and effect.

Signed and sealed this 277 o gayor (E:U;%&%’r e 15

e

Assistunt Necretary

S1D20AF (06/15)



GREATAMERICAN,
INSURANCE GROLP

Gioal Amatican Insurante Groxp Towor
301 E, Fourth Street
Clntlonall, OH 45202-4201

BreptAmericantasurance.com GREAT AMERICAN INSURANCE COMPANY

STATEMENT OF ASSETS, LIABILITIES AND CAPITAL & SURPLUS

AS OF DECEMBER 31, 2014
ADMITTED ASSETS LIABILITIES, CAPITAL AND SURPLUS

Bonds, ... 5 2,606,946,732 Unpaid losses and 1055 eXpenses........cov e 2,604 906,915
Stocks 1,268,211,2%7 Reserve for nndenwriting expenses.. 211,147,128
Morgage Joans on real gsiatc 232,715,906 Federal and fbreign income Jaxes .. 5,498,938
Real estate (et of en:umbmlccs! ........................................ 51,025270 Reserve for unearned preminms......, 980,467,964
Cash and short-1enm IMVESIMENIS . .v..ovum s prasecspsssmessmmsrssssaresss 206,260,376 Ceded reinsurance premiums payabie,......... 73,077,708
Other invested assets 104,035,766 Funds held under reinsurance SeBlies. ... i, 490,680,683
Recoiveble for Sectrlies it ctaree: 6,635,646 Payable for securitics 8,934,664
Investment income due and scorued 24,585,358 Reronctive reinsusance cedetl......e e msessiens (121,695,341)
Agents' and premium balances 475,115,085 Other liabilities 145,155,124
Reinsurance recoverabie on Joss and Jass expense payments... 42,159,415 Total JinbHitics 4,398,173,783.
Net delerred tax asset 108,796,928 Capital stock........ccovreminiriines $ 15,440,600
Receivahle from aifiliates 6,441,908 Paid in surplias, . ovrvnmrcsriananise 322,831,611
Receivable from Federal Crop Insurance Corporstion............ 493,294,639 Special surplus.funds.............. 121,695,341
Company owned life insumnze...... 144,510,736 Unassigned finds....omarrcrnnns 953,568 448
Funds held as collateral...... £,799,572 Pelicyholders' surplus, 1,413,566,000
Funded deductibles 12,638,694
Other admitied nssets 18,906,351

Total, 5 5,811,719,783 Totnl $ 3,8 i 1:739|783
Socuritics have boen valusd on the basis prescribeed by fhe Nalional Assqcistion of & &

STATE OF QHIO
8S.;
COUNTY OF HAMILTON

Robert J. Schwartz, Vice President and Controller, and Stephen Bémha, Assistant Vice Presidem and Ascistant Secretary,
being duly sworn, esch for himsell deposes and says thet they are the sbove deseribed officers of the Great American
Insurnce Companty of Cinsinnsti, Ohio; thet said Company is 8 corporation duly organized, existing and engaged in
businesk as a Surety by vistue of the Iaws of the State of Olijo and his doly complied with &l the requirements of the

Inwz of said state applicable to said Company and Is duly quatifisd to act s Susety under such fsws; that said Company

hes also conplicd with and is duly qualified to act i Susety unider Public Law 97-258 enacted Septomber 13,

1982 {96 Stat. 1047 ay amended: 31 USC. 9304-930!}. tlnlm!hr. bestof tbekhmw!edg: nd bedief the above statement §s

TR T
‘.a P A
o Assistant Scerelary

:
o _WI‘\L o 4,,)
Subseribed and svom to before me :

PN T
o
LRl
.\.

this 16th day of February, 2015,

iR H

.
:x‘“"" *




575 Lexington Avenue New York, NY 10022
tel 212 778 7000 fax 212 779 3061

September 6, 2016

Chief Clerk of the Commission
HHlinois Commerce Commission

RE: Section 451.60 Request for confidential treatment of services contract

Dear Sir/ Madam,

SmartEnergy is submitting a request to become an ARES in Ameren and MidAmerican
service territories.

Certain scheduling services are provided to SmartEnergy under contract by a third party
[GP Renewables and Trading]. These services are integral to our technical
qualification, and therefore we are providing the contract for services that describes this
arrangement. This contract [attached] contains commercially sensitive details such as
price and scope of services, therefore we request that this contract be submitted
separately as confidential.

Please let me know if you have any questions.

Regards,

NV -

Lloyd Spencer
COO



ComFparTaL

SPECIAL SERVICES AGREEMENT

‘This SPECIAL SERVICES AGREEMENT (*Agreement™) is made and entered into as of this 22nd day of
October, 2013 (the “Effective Date”) by and between GP Renewables & Trading, LLC (“GP") with offices
at 123 Momingside Dr. S., Westport, CT 06880 and SmartEnergy Holdings, LLC (“Client™) with offices at
575 Lexington Avenue, "4” Floor, New York, New York 10022 (each, a “Party™ and collectively,

the “Parties™),

Whereas Client desires to contract for special services and expertise in accordance with the terms of this
Agreement; and

Whereas GP is willing to provide such services and expertise to Client in accordance with the terms of this
Agreement; and

Whereas both Parties desire to enter into & mutually beneficial agreement; and

Now, therefore, for end in consideration of the mutual benefits secruing to each, Client and GP agree to the
following:

ECIAL ICES: Client hereby retains GP to perform the services (the “Special Services”)
descﬁbedmmdpmmammﬂxlnbltA.auaddeandmcomommdhmmbymfermm.onan
as needed basis. Exhibit A shall specify the Special Services and any special conditions to be
rendered and rates for services rendered to Client.

2. COMPENSATION AND PAYMENT:

In return for the performance of the obligations of GP hereunder, Client agrees to pay undisputed
fees to, and GP agrees 10 accept, as full and complete compensation for the performance of the
Special Services, lhecompensau‘m set forth on Exhibit A, within ten (10) days of the receipt of
each timely and accurate invoice, in accordance with this Agreement. Said Exhibit A shall include
all rates, costs, and expenses to be incurred by Client including terms for billing and payment.
Disputed payments shall be submitted by Client either promptly upon resolution of the dispute
(and receipt of a comected invoice if appropriate) or within thirty (30} days of reczipt of the
original invoice, whickever is earlier. Any un-disputed invoice that remains outstending for more
than 30 days after the date of the invoice will incora 1.5% per month late fee until paid in foll. The
Special Services shall be performed in a timely and competent manner, and to Client’s reasonable
satisfaction.

3. RELATIONSHIP: GP is an independent consultant and not an agent, employee or representative
of Client. GP relains the sole and exclusive right to direct and control the manner or means in
which the Special Services are performed. GP represents that all personnel to be provided are
employees, agents, consultants, or subcontractors of GP, and are qualified personnel conforming to
generafly accepted industry standards. GP is responsible for all withholding taxes, unemployment
taxes, and any other taxes as required by law. Notwithstanding anything to the contrary herein, GP
shall have no right to act for or on behalf of or to bind Client unless expressly agreed to in writing
by both parties.

4. OWNERSHIP OF WORK PRODUCT: For the avoidance of doubt, GP shall be the sole owner
of &ll right, title and interest in and to any documentation or work product created by GP in
connection with its performance of the Special Services and its other obligations hereunder,
Notwithstanding the foregoing, Client shall own all customer, energy and related data pertaining to
Client’s customers. In addition, Client's license and ISO applications shall be owned by Client
regardiess of whether the content came from Client or GP. Clieat shall have z perpetual and
worddwide lcense to use documentstion or watk product provided in connection with the services
listed in Exhibit A, for internal use,

_ﬁ. 1 __D_IE__

GP CLIENT




RESEN WARRANTIES: Bach of the parties warrants and represents: (i) it
hls the autlmmy and nghltoemermlo this Agreement; (if) it shall comply with a1l gpplicable laws,
rules and regulations in fulfilling its obligations hereunder. In addition, GP warrants and
represents that neither the Services nor the Work Product shall violate the intellectual property or
any other rights of any third party,

INDEMNITY: Each party (the “Indemnifying Party™) hereby agrees to indemnify and hold
harmless the other Party (the “Indemnified Perty™) from all linbility, damage, costs, and expense
{including legal fees of third parties or of each Party), which the Indemnified Party incurs with
respect to claims of third parties resulting from the Special Services or Work Product, provided by
the Indemmifying Party hereunder. This indemnity includes defects in the Special Services and
claims of infringement or violation of rights of third parties. The Indemnified Party shall give the
Indemnifying Party notice of any such claim and shall reasonably cooperate with the Indemnifying
Party in the defense thereof. Client fully recognizes that GP will be providing advice on areas of
Client's business where Client has business risk, and Client understands the potential risk with
ecting on such advice.

. CONFIDENTIALITY: Each Party shall, at all times, hold in strictest confidence all trade secrets,
business information, proprietary data, and intellectual property of the other and shall not use or
disciose same in any fashion, except for the performance of this Agreement and the utilization by
Client of the Special Services in the normat course of its business. Neither Party shall disclose to
enyone not employed or designated for use by the other any confidential information acquired in
the performance of the Special Services except as authorized in wiiting by the other.

. TERM; The Term of this Agreement is twelve (12) months, and shall automatically renew for
additional, consecutive twelve (12) month periods, unless terminated by either Party as set forth
herein. At any time, either party may terminate this Agreement upon ninety (90) days prior wrilten
notice to the other Party.

. ASSIGNMENT: This Agreement may not be assigned, in whole or in part, by either Panty
without the prior written consent of the other Party, which consent shall not be unreasonably
withheld. Any attempted assignment without the required consent shall be void.

A EREST: Client and GP hereby warrant there is no conflict of interest

betwmmﬂw?myso&nramngnmemsandlhamﬁviuswbepexfonnedunderﬁﬂsa\peemnt.
Both Parties shall use their best efforts to advise each other if a conflict of interest arises during the
term of this Agreement,

- GENERAL PROVISIONS:
(a) This Agreement shall in all respects be construed according to the laws of the State of New

York. Exclusive venue of any legal proceeding arising from this Agreement shall lie in
New York County, New York.

Y, : K
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(b) This Agreement contains the entire understanding of the Parties. Neither this Agreement,
nor any of its provisions or Exhibits, may be terminated, waived, or released, modified or
amended except in a writing, signed by both parties. Waiver by either Party of its rights
under this Agreement with respect to any default by the other Party shall not be deemed to
be a waiver by such Party of its rights with respect to any other default. All notices and
communications should be sent to the parties at the addresses set forth herein.

NOTICES;

IFTO GP: IF TO CLIENT:
GP Renewables & Trading, LLC SmartEnergy Holdings, LLC
123 Momingside Dr. S. 575 Lexington Avenue 4 Floor
Westport, CT 06880 New York, New York 10022
203-216-3081 (phone) (phone) 212-779-3000
(203) 295-3794 (fax) (fax) 212-779-3061
Agreed to and Accepted by:
GP RENEWABLES & TRADING, LLC SmartEnergy Holdings, LLC
By: By:

Lo o

Its:




Front Office

Data Integration and Customer Count Tracking
» Develop Customer Counts Matrix utilizing Customer billing system data to create Cusm:fmr
projections for integration into proprietary load forecasting process, (incorporating
migration/attrition analysis)

Load Forecasting and scheduling
¢ Enter daily Fixed Demand Bids at the Demand Portfolio defined price location(s) in an effort
to minimize hourly absolute value deviations from the Day Ahead schedule and reduce costs

Historical Cost Analysis
» Provide historical energy, capacity and ancillary services costs for use in forecasting future
keadroom calculations

ISDA Negotiation and Bilateral Transaction Management
» Provide support in credit negotintions for bilateral epergy transactions with a network of
wholesale energy suppliers

Hedging and Portfolio Management
s Make financial and physical hedging recommendations utilizing the wholesale electricity
futures and swap markets,
* Develop an spproach 10 manage exposure to wholesale electricily markets utilizing risk-
reducing transactions in all available hedging products

Middle Office

Trading Control Services
s  Position definition for both fixed and variable rate portfolios
¢ Forward headroom analysis for fixed and varizble rate portfolios
» Provide daily mark to market value of hedges and load portfolios and provide monthly P&L
estimates
e  Assist in development of risk management and pricing steategies for each portfolio

Back Office

ISO Settlement Services
e Validation of imbalance energy positions and market charge types as related to tariff and
market rates, penalty charges, payments, other charges and settlements
¢  Dispute resolution of invalid charges with ISO contacts
#  Reconcile monthly billing settlements and provide monthly shadow settiement

REC Portfolio Management
¢ Act as agent for the Client for all compliance REC transactions

%_ ’ ?fm



Compliance Reporting
= Assist with all RPS reporting to the applicable state agencies and through PIM GATS and
NEPOOL GIS

‘

e 3% 03 [N A JErVICES
s Valuation of customer book by state
¢ Market enalysis of similar méa transactions
State & Utilicy transitional operational support
Solicitation of offers
Analysis of offers including pricing, terms, conditions, and contingencies

S EE
*

Daily Reporting

Dgily Emailed Reports

Daily Expected Generation Qutage Changes
NRC Daily report

Daily Day-Ahead and Real time prices
Daily Forecast Performance report
Customer Count Matrix

Forward Cost Curves

Expostre Breakdown report

Day-Ahead Bid Cost report

RPS Position

s« & & & & » & & 2
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CONBIpENTI AL

Rate Schedule

+ For the avoidance of doubt, the services will begin in any given load forecast territory when Client
maximum hourly load exceeds 0.1 megawatts, however from the time that Client is serving 0.1 to
0.5 megawatts, GP will schedule weekly or more ofien as GP sees fit. During that period, GP's
charge for those loed forecast territories not requiring daily schedules will be $1,000 per month.
‘When Client maximum load exceeds 0.5 Megawatts in a given forecasted hour, the scheduling
services will be provided on u daily basis, and the Base Monthly Fee as outlined below will apply.

Electricity Base Monthly Fee:

LR B B

Mergers and Acquisition

- derad 22, COINMIISSH

Agreed to and Accepted by:
GPRenewables&deing.z Smart ?@LLC.
By:ﬁ;ﬂ; , By: ﬁ
/
Its: __CEO Tts: en
Date: n!:f/!3 Date: I 45 ko

GP CLIENT



