
ATTACHMENT E: PJM Letter of Good Standing 

August 6, 2015 

Vin Email On fr 
Dan Kern. CEO 
SmartEnergy Holclin!!s. LLC 

- - th 575 Lexington Avenue. 4 Floor 
New York. NY 10022 

Re: Lener in Good Standing 

Dear Mr. Kern: 

fafth.da1ey@pJm.com 

This letter is being provided to SmartEnergy Holdings, LLC pursuant to your request. 
SmartEnergy Holdings. LLC was approved for PJM Interconnection. L.L.C. ("PJM"') 
membership effective March 6. 2013. SmarUonergy Holdings. LLC is a load serving entity and 
signed the Reliability Assurance Agreement Among Load Serving Entities in the PJM Region on 
July 19. 2013. 

PJM checked its records, inclucling billing and settlen1ent information, and can confirm that 
SmartEnergy Holdings. LLC is currently a member in good standing. 

Please feel free to contact me if further infonnation is required. 

Very truly yours, 

(X 
~, 

Faith K. Daley 
Senior ParalegaliContract Administrator 

ifkd 



ATTACHMENT F: Resumes 

STRENGTHS AND ACCOMPUSHMENl'S: 

DanlelA.Kem 
575 Lexln&IX>n Avenue 4"' Floor 

New York, NY 10022 
ZU-779-7000 

• Professional, organized, effident and detail-oriented with strong communication skHls. 
• Proven abUltyto adapt qulcldyto cha Menges and changing environment and easily grasp and Implement new Ideas, 

concepts, methods and technologies. 
• comfortable and effective handling multiple tasks and meeting deadlines under pressure In a time-sensitive, fast·paced 

environment. 
• Highly slcilled at prioritizing, assigning wort<, and resolving business Issues. 
• Strong work ethic with the self-di5clpllne, focus, and desire to succeed. 
• Team player with an equally effectM! ablllty to work Independently. 
• Enthusiastic, creative and able to develop winning strategies. 
• Exceptional leadenhlp abiftty; able to motivate others to take appropriate actions. 
• Experienced in marketlns, research, flnandal reports, budgets. and sales goals. 
• Expertise In planning, overseeing, and executing multiple projects and events. 

PROFESSIONAL EXPERIENCE: 
1991-Present, Co-l'ounder/Managlng Director, Main Street Dlnct, UC. New York, NY 

Full...,rvlce direct response ad agency that provides customer acquisition and retention maricetlng services for companies both 
large and small Our dtent roster Includes over so Fortune 500 companies. Using Main Street Direct as a platform company, I 
have started numerous successful startups Including: 
• 1994-199&: Started Paneam, LLC., a vertical bustness unit that sold panoramk: cameras. Pane.am sold 1.5 mllRon panoramic 

am eras with sales over $30 mllUon. 
• 1996-1998: Founded Publications Dlm:t, LlC. Publications Direct acquired 1 million customers and had sales of $25 mllllon. 

In 1998, sold Publications Direct to Tlme Inc. 
• 2000-Z010: Started RewardCenter.com, a vertical bu:sfness that sold merchandise positioned as a reward from our channel 

partners. Company acquired over 10 mllMon customers for RewardCenter.com. During that period, Rewan!Center sales 
were over $150 mttllon. 

1987-1991, Corporate Dlroctor of Marlcetlng, Russ llerrfe & Company, Inc., Daldancl, NJ 
The Company designs and sells gift and stationery products. Russ was listed on the New York Stock exchange with annual sales 
of 5450 mHflon. 

1986, Sates Represa1tatlve. Russ Berrie & Company# Inc., Oakland, NJ. 

1985, Corporate Management Trainee, Russ Bente & Company, Inc., Oakland, NJ. 

EDUCATION: 
The Ohio state Unlvelslty, Coknnbus, Ohio 
Bachefot" of Science In Business Admlnlstmlon 
Dual Major: AcxountJng and Marketing 
ActMtfes: Varsity Lacrosse Team 

PfRSONAL: 
• National Speakers Association 
• Member of Toastmasters International; 
• Lacrosse, Skiing., S.C.U.B.A., Karate 
References AvaHable Upon Request 
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Lloyd B. Spencer 

,'9J7\J46J78'' lloyct b~~cer@gmn11com 

PROFl!SSIONAL EXPERIENCE 

:C' '.;:?- orasen! coc CR0. sm:utenergy Holdings. New YOfk NY 
• StJrt·UP retaH energy suppt'li' comP::Jnv 
• Fin:im:;:i! moae!hng. market entry nn.:lly!i1~ 
• ED' 0ruv1aer ano nsf'i managemenl \'efldcr e-r.1!oot10ns 

~012 -:O ·::: ,:ootract PfO]ect r.tanagement_ Credit Suisse. New Yonc, NY 
~.1,gr;ii,on ;:mo: consoltrra!JOn of Open!mi<. 1rad1ng systems 111stanc~ Proiect r.'bnagemen! ano pnont!Z4J11on of book of 
A'Cr1<. ·0ent'f1c.llt10f'l or key t:mo:me-s~ processes ana emoeaoeo buSolf'WISS logic 'fl prPp:traton for migr01t1m 

;::0 - .:o ' ::ontr<Kt G!OC:il Project Management D1utsch• &:Ink, London. Houston. syunev 
$\'Stems ,mpiernentallon or ne~ AustraltJn Power Emlss!Ms desk OpenHnk tr.:uie representttlon of npprox'matei\ 
30 nev. tr0nsactto11 tvpe5 mterrJce to Corpcrale Rist. Mziru:igement ana VJlUJtion Systems 

:C'..l-4 -ZOOS :l1rec!CL Crecttt Suisse, Energy Traamg & f~brl(etng, New VOfX. NY 
M red to estabks~ & deveIDp a ne-My.fonned energy trnd'flg uusness 01rected wide fi'.ITTge of busmess development 
"1!ti'1i!ves t.:ulta!ng out produt1 set and support dep<tnments 

1tu:1a:e o"''ce-
l.ed m:aOJe cmc:e team responsible fer trade frxes, da:!v nush PnL FX exposure rru::an:lgemenl IR hedq'.nq_ etc 
Designed ana used PnL expt;:rnea repons :n lradtng system ror Pnt. inqutry response 
'"lelct monthrv rront ctrce - oac11 omce meetings to 1oentfV are pnonttte ooer.:n!Onal :ssues ~no IT 
;j@\le!Ooment 

R.~j !"7.1'1.l~rr.ent 

=si:i.bttsnet:f measurement tecnmques tor nsk mon:igement group to .:iopty vaR to commnditv posrt!On!l n 
o:tn<::urnr spread IJO!JS: traaes :tnd otner strudured products lndud4ng storage_ trnnsPOl'tllon .lnd tomng. 
1mp1ementeo 2 factor vo1.1tt11-ry mooe1 to better quortM\t commodity nsk exposure 
·mp1em~ted trader arnv.®IM1 ~mi!s nno fbgs t>z!sed on lntem:?l pro1oco!S and procedures 
:Jet1nea rnetno-jotogy ;md Cl!cuti1&1 exposures 10 FX. r.:>16 ;;no cred:t for stor:i:ge :ind u:msponatton oooks 
Assisted g~ ttaoers .... i!h eS1JbliSfllng nec1g:ng protocors for tnese :ind other deflv<rt.ive exposures: 
Jvers:iw a:m::nerni m<Jn:igemen! with Key counterp.lt11es durtng miljor montet events 
:>scuss10ns wttn nsk group regard ll!J capml! alloe<JllOOS to DUStness Project ~n:Jgemen1 or novauon tradeS 
'.c:i io\\er i.:aUu:terat post:ngs :ina credit :unong coun1e114Jft!eS and between exc:Mnges 
•.t1nagett n1-erest iJ!e f':Sil for the ~SI{ nedg'ng tnlem.llly ~1!0 S"Mlps desk and with EurOdO!l<:lr ru1Ures 

:'oD -201'.l~ MJnuger Prtcaw:namous1coop1rs F1rnmci<H R1Si< M~gement New York NV 
Bra,JO range of varuo:mon sll"'Uc!ur:rig ano process r&tell proteas wrtn over 20 d<ft'et'en! energy & f1nonc1ai clients 
:overing mar):c-: nea-1 ::ina operauon<U nsks Responsm1e tor approxrma1e1y st .zm in llMual revenues 
',,Jn:JOt'd up to 8 st:trr ano 3 concurren1 projects 

OuJ.rtenJ< reviev. o! ;;e...er.:11 ma;or energy trading c11ents 
• Anarys1s of energy Cferivatlves ano traotng 
• naepenoent v;:iJu~uon Of s;gninc:iru new transnctJOOs 
• revatUJttons Gf eiusnng struc:n.iren tr:lt'fes 

• Complete process :ma controls review of sevemt prr,s:coii-OMed energy commorJ,ty traaers 
• rnptemerm:mon Of SMJ:tnes Ql(Je\ 

~eY1ew or FAS 133 treJtment or commoany denv:nlves portfOllOS 
=uxhaseraue d.>gence o! energy irJO!nQ JCQUts!1!on mraet 

OeverOPment or P&L. J!lntJut1on tor mutual rune tee rece1vab1cs secun~oo :tna hedging progrnm 
G'eview ana recommenoa-uons or neag1ng program ror vaniltlle ;innunv porTfo1>0 ;;1 Insurance companv 



Lloyd B. Spencer 

i ~Ii - 19:¥.t :te Preni0ent B~nkers Trust R!Sk ~.unagement A0111scr1 .. New Yori'; NY 
RrSlt manngemenl nn111SM· oro}eet v.ttn m::iJor gos etectr1r: ut!ilty to cteve!OP ;:ind mptement on 11terro1 n>j( 
rntinaQement group nctuatng repon:inq :ma svstems requtrements 
11.1~r1<e-tng tr~ to potent!~! utMy customers tor investment MnKng and nstt m..inagement aa .. isorv grouos 

'. ~-: ~ jCf9[ St:'r .. o' RISK An.al"y'St The Power C~ny of A.rMrt=. Gfeefl>,!.{;CJ1, CT 
• C!::SK evi31uJlOO er mafll.etng trans.acttoos vo!ttl lJtilif\ customers 
• :Je~eJopmen! of oower 00t:nq models ror snort ana 1ong term pttys:CJi rrn.:inc:'"'1l uaaes. 

996 - llj9"'1 "tJroger. Ec:Uson lntem:it1on:1t Energy Pnong 01na R!Sk t.1anngement .. os AAqeies. CA 
avaiuzition of the potent~! ITTiptement..1t;on of o corporate hedging program 
E11~itl<l!i'dn of nsks surroonding reta l pO'.ver offenngs inn aeregut:ltecl mnfl(e1 

1 !':19:- ~ l~·'S,€'. Ar•<H\tS' Associate. Enron Coaprt;il & Tr:KS• Resources. Houston TX 

.. CO.; 
rns_. :s: 

Pc,;.l!f pncing mOde!S for pflYS1cm 'nnanciru trnaes mOdets tor ~an requ1emems · rrxea pnce supply contracts 
o;irameter f1tt!fig for mooets cf energv cnmmOdrty pnce l>ehaVtOur: power g11s< and 011 
Performance and nsK quanunrauon ror oew ano eQUrt)- transadoos ITT the energy IOOUS!i'\" devetopmern or ;:i: 

1..Jpl!Jl pnc:ng mechan:tSffl ano portfol!O ana1vss approact'l tor lf»qu;ct assets 
F!fl:mcn1 an.:Ji\'s:s of rntemaHonJI rnfrastruc!ure oro,et!S, Jnd domestic: equity- nvestments, 

ARTICU!S 

C:crrrrnw--1J R1:;..; !:tanageme:ir !ri £_ryergy Prcyect F;r1ance MiVJppm Enemy puce Bis.r. <'"' EdltiOn l"-.1n:rcn 
:OOJ 
£rye171 !HJri(f>f PJn:c:ooflt5 i,'if R.1s..t.s of be::ig J .Jac1'-cf~Ail< Tmt:tes Public Utilrues Fonntghrty ;JUf'I : 2003 
-:-:-ie R:c;r_ In.JI WJ!;'}f Heaged so W!JJ1 $ Yo;;r GJmtrlJ Postrmn" Put:i!it Ut:kties ForfnlgDtty iOCI - 200 t 
De' .;JU.te~ :-i Ene.17,t Prr:JteC: Finance r.t:iooom Epergy Pace Risk t2"-1 Ed'lOO Sept ~m 
-'.) '.:; ,ve.-' th.Jr e1ct.:. we:1 Rlsk: l'»1j1Qtl&Kle June 1999 
i"tt" JJ,ue o_r pc;~'t"- Enemy & Power Risk'·'~- "-1.'.ly 0997 

EDUCATION 

CFA CMner noioei 
G101>:11 Assoc1:1ucn of Risk Protess10MIS Fit)Jno:ll R~k Manager ~nm 
St:>nford Un1vers1tv ar:u:lU:>te School StJnforl'!_ c.atromw 
t-:'l.:tsTer of Sctence m ope-rnttons Rese;yrn wnn Drst!fltlm 
Auckl.1nd UnlversitY Auchlano New ZeaJ;um 
8Jd1elor of Science and 81'.lChe!Of or COf!"'.rnen:e 111 Sb!tSt!CS nnd Finance-

APPLICATIONS 



Angelo Chambrone 
3934 Pawnee Drive GI Liverpool GI New Yot1t 13090 ct 315-657-1666 GI ac!Jambrone@yahoo.com 

Objective 
I am seeking a sanior level posltiOn In an organization that can utilize my diverse skills and leadership 
capabilities. 

Energy Sector Summary 
Retal Sales, Wholesale Structuring, Supply Portfolio Management (Nalural Gas & Electric), Pricing, Risk 
Management, Blllng, Back Ofllca Systems, Market EvaluatiOn, Foracastlng, Tariff Analysis, Demand 
Response, RegulalolY Affairs, and Renewable Energy. 

Work Experience 

Consultant- Smart Energy Holdlnga, LLC 
07/2011 - Pnlsent. Clear Paint Energy, Inc., Liverpool, NY 

Assist company with fomtulation and launch ol Its retail energy supply business. Prepare analysis and 
recommendations ol marketing, sales, and wholesale supply strategy. Review and provide analysis for 
financial modeling. Obtain proposals on company's behaH for financing and wholesale supply. Advise 
company on financing methodS and back olfica systems. Provide advice on regulatory matters. Active 
member of company's risk management commlllee. 

President 
11/2010 - P..-nt. Claar Point Energy, Inc., Liverpool, NY 

Direct and manage all aspects of the company's energy brokerage and suppHer consulting servicas 
businesses. Acquire and cloee consulting services engagements. Create marketing and sales 
strategies. Formulate energy brokerage agreements. Negotiate creel~ faa'ily and asset managemen1 
structures on behalf of supplier clients. Provide executive coaching on deal fomtalion, operation 
slrategy, malket dynamics and business planning. Develop complex commodity hedging end 
procurement strategies for large C&I energy buyers. Assist In the evaluet!on of risk exposure for 
energy suppliers and financing companies. Assist cRents with development of supply and hedging 
stta1egles. 

Vlca President Sales I Operations 
11/2004-11/2010, Blue Rock Energy, Inc., Syracuse, NY 

Direct the sales, markaling, and wholesala supply opemlions for the company's energy commodity 
business. These businesses lnctude a starll.lp relail energy suppierserving mass mmket customers and 
a brokerage busi1eas targeling large conunerolal and Industrial~- Prepare business plans and 
P&L laecaslS. Menage lorecastiug, and pricing of energy por1lollo. Direct the pmcurement of wholesale 
eleclricity and natural ges so opplies l'lospett and close large volune retail sales. Develcp allemate sales 
channels. Prepara boerd preser otatiolis. Develcp maikel enfry end sales slrelegy. Menage the 
development of retail beck otllce systems. Complete and file retail llcense appllcat!ons with regulalDry 
bodies. Launch gnien energy program. 

" Grew the energy supply business sales Iran star1-up ID over$30.0 million In less than three years. 
,. Fonnulated wholesale supply agreemenls. Nerr lialed multimillion dolar credt facilily. 

Manager Market Planning & Analysis 
7/1998 -11/2004, Selsct Energy (fonnerfy Niagara Mohawk Energy Matketing, Inc.), Syracuse, NY 

38 



Assist lhe VP of Relail Ma!1<eling with overall management and strategic plarmg of a $2.00 Million sales 
organization. l11a target market was large commercial and induslrial aisklmelS aanss 1ha Northeast. 
Evaluate and coordinalB launch inlo new mmksls. Prepara sales forecast and long range operating plans. 
Develop pricing models and marketing plans. Prepara pleadings and briefs before regulalols. Coach sales 
staff on deal fonna11on, lalilfs and market dynamics. Monilor and track ccmpelilor behallicr. Manage inside 
sales staff and demand response pcoglBI IL Creal9 sfandard sales agreemanls. Develop al!ema1ill'e sales 
channels. Prepara lcense appllcalions and complance M1gs wilh Slate Ulllty Commissions. Laad 
implemenlalion of relall back-office systams. 

,.. Produced 0\1111' 5500< fn annual gross margin from inside sales. Graw sales from $11 M lo 
$150M+ fn four years. 

,.. Built !he Market Planring group from start-up. This group was a key conlribulor and an industry 
expert. 

Gas Supply Planner 
1/1997-7/1998, Niagara Mohawk PowarCorpO!llllon, Syracuse, NY 

Prepare forecasts of gas sales volumes. Present reconcile, and defend such forecasts to 
management and regulatory bodies. Develop short-term demand forecasts for capacity release. 
Develop regression modals and forecas11ng databases. Coordinate the procurement of gas supply 
wtth purchasing agant. Negotiate peak sales agreements wtth cogeneration and Industrial 
customers. Prepare forecasts of fixad and variable gas supply cost In excess of $280 million. 

,.. Revised 1998-2003 sales forecast to correct for errors In migration of sales customer to 
transportation S&Nice. 

Sr. Marketing Analyst 
1/1995 -1/1997, Niagara Mohawk Powar Corporation, Syracusa, NY 

Negollate special conlract agreements with large lnduslrial wslDmars to avoid by-pass of Iha utillly 
dislribulion systam. Conduct market research and calculate i1llllkal polenllal of new fnmchlsa tenilories.. 
Develop financial models. Lead cross-flmcliona teams In pedonnlng sbaleglc evaluallons of new ltanchisa 
caiddales. Cootdi1!11e the submission franchise pc•lillons wilh l'IA:lllc Utility Commission. Administer 
conlracls for gas lranspotlsllon and peak shaving. Assist wilh economic dellelopment ln!llatives and 
"'igi ieering feasiblity SIUdles. 

;. &"' '.! sfllly delleloped new natural gas franchises wllh annual operating margins of $500,000. 
;. Negotialed new gas transpol1alion agreements fn excess al $1.4 mlllon in annual margin. 

Business Manager I Assistant Controller 
1/1993 - 1/1995, Niagara Mohawk Power Corporation, Syracuse, NY 

Perfonn day lo day management of a local natural gas dislribulion c:ompany. The company had 5,000 
customers, wilh operating revenues of $14.0 million, and assals of $17.0 mlllion. Manage all financial 
aclivilles, pnxluce financial stalemenls, billings, collections. pul:illc utility w1n11I I •1 n•poili11g, GAC filngs. 
and customer seMcs. Prepara financial repOl1S and pceseailaliJns for board of cflllClors. Assist with Iha 
implementalion gas lranspot1alion blling systam. SupeMse billng of large induslrial gas aaJOUi1ls. 
Petfonn database administration and systam maintenance ol lhe AS400 computer systam. 

;.. Soor: e slully lmplemenled a new ulilily billng and financial reporting system. 
,. C.. ISistellly met budget goals for aamlngs, operating expense, and capital investments. 

Financial Analyst 
1/1991 -1/1993, Niagara Mohawk Power Corporation, Syracuse, NY 

Assist Iha VIC& Presli!id of Gas Custaner Sefvice Opeialbis in assesslnglinanclal Impact and 
perfoimanca, evaluating market opportunities, developing opan1til 1g and capital budgets. and business 
plans for five regional opeiali 1g unils. These units had 1,200 emptoyeas with annual budgets of $50 
miion in operating expense and $60 million in capital elCpenditures. Develop lncenlNe compensation 
goals and llllllluale results. Establish actille based unit cost for capilal budgeting. 



;. D9lleloped and lmplemenled a rate Of retum financial model to determine franchise eicpanslon 
pmfilabilily. 

Aasoc1- Project Control Analyst 
7/1989 - 1/1991, Niagara Mohawk Power Corporation, Syracuse, NY 

Associate Project Cordrol Analyst (Fossil I Hydro) - Pefform cost and schedule analysis and report 
performance to the project manager and depal1ment managament for FEAC h)'dro re-licensing and fossll 
generators. Prepare capitel budgets. cash now projeclons, CPM schedules, contract riegolialions. and 
variance reports. 

;. Successlully awarded a $15 milion A&E COnlraCt to support a $160 million fossil generator 
oons1nJCllon program. 

Business Analyst 
111988 - 7/1989, General Electric Co., Aerospace Electronics, Utica, NY 

Analysl/ lnlonnallon Sys1llms - Maintain, design, and program PCIMainlrame based Executive 
lnlonnellon System. Provide system tralring for dMslon and secllon level management. la as liaison 
wit! the finance department for mainlenance of existing fot'ecastllig S)Vlems, and lhe creation Of new 
financial models. 

;. Crealed Generic logic to reduce system dewlcpment time and enhance portability. 

Financial Analyst 
1/1986-1/1988, General Electric Co., Aerospace Electronics, Utica, NY 

Lead Projecl Role in the design. programming and implemei 1laliot1 of a Project Management Information 
System, to meet Federal Go\lemment (C/SCS) crilsria. Provide Iha Program Manager and funcllonal slaff 
wit! financial data pertinent to the control of operations, lnvestmeut. and oved1ead. Prapare operating 
p1an foracaslS o1 sales, 1ncoma. and mest11Mrt Performed cost and schecUe analysis and Issued 
performance repolfs. 

;. SuccessfLty implemented a Reporting System for B $40 million dollar project in the Slndaglc 
Defense Initiative program. 

Financial Analyst 
1/1985 - 1/1986, General Electric Co., Aerospace Electronics, Utica, NY 

Stb::onlrador bid proposal analysis and negollalions. Audited and reviewed purohase orders over $SIX< for 
ccmpl"1811C8 of company policy and Federal Govemment procurement l'flQliations. FOfllC8S1ed and 
monitored 1he material budget of $115 mllion dolla!s. 

Specialist Ma111riafa Dlstrlbutlon 
111984 - 111985, General Electric Co., Aerospace Electronics, Utica, NY 

Specialist Materials Dislrbution - Pelfonned work now and gperatiallS review of lnfonnallon gathering 
procedures. 

Education 
LeMoyne College, Syracuse, NY, Master of BUSiness Administration 

S!ale Unlvaraity of NY, College of Technology, Utica, NY, Bachelor of Science Accounting 



GABRIEL PHILLIPS 
qabe@gprenew.com 
212·255-8050 office 

Recent Experience 

GP Renewables & Trading, LLC 
Founder & Chief Executive Officer 

New York NY 
Jan 2010-Present 

• Managed the daily forecasting, bidding, and scheduling for over 20 ARES with over 500 w;N load portfolios in 
NYISO, ISO-NE, and PJM. 

• Created and executed financial hedging strategies for ARES customers with a valiety of counterparties 
• Procured RECs to satisfy ARES customer RPS needs 

Sempra Energy Trading Stamford CT 

Term Power Trader/Assistant Trader Sep 2007-May 2010 
• Traded a portfolio of short and long term financial and physical power and natural gas positions spanning four ISOs 

- NYISO, ISO-NE, PJM, and Ontario IMO. 
• Priced deals to service customer flow business with an average duration of less than 2 years. 
• Managed basis lisk to 75 different locations using over-the-counter basis markets and Financial Transmission 

rights (FTR) markets to hedge exposure. 
• Utilized the virtual market to diversify risk between the day ahead and real time as well as take incremental lisk. 
• Managed financial tolling deals for two NY power plants totaling 600 w;N modeled as options 
• Utilized the virtual market to diversify risk between the day ahead and real time as well as take incremental risk. 
• Built various stack and transmission models for day ahead and term trading 

Real Time Power Trader Sep 2006-Sep 2007 
• Traded day-ahead and hour-ahead financial and physical power in the WECC region 
• Built and capitalized on customer relationships in taking advantage of arbitrage and spread opportunities. 
• Took day-ahead transmission positions to be utilized in real time. 
• Gained proficiency in creating NERC required tags to represent the flow of energy in real time. 

Day-Ahead Power Scheduler July 2006-Sep 2006 
• Coordinated the flow of long term and day-ahead physical power transactions for the West Coast Power Provided 

the desk with market intelligence 
• Learned to make NREC required tags to represent the flow of energy from generator to sink anywhere in the 

WECC region. 

Collateral Analyst Dec 2005-Jul 2006 
• Processed and executed all collateral requests made by and on Sempra Energy Trading Corp, Sempra Energy 

Europe Ltd and Sempra Oil Trading Sari, coveling all counter parties worldwide. 
• Managed basic liquidity needs by coordinating with CCO and Treasury department in the deployment of cash 

collateral and letters of credit 
• Reconciled the value of all types of transactions in all of SET's portfolios against the counter parties for the purpose 

of increasing the coverage of our credit exposure during a margin call dispute resolution. This process must be 
accomplished in a timely fashion without divulging sensitive information. 

Business Analyst Sep 2005-Dec 2005 
• Translated elements of the trading business from settlements and trade entry to P&L calculation 

Education 

Johns Hopkins University, School of Engineeling 
Bachelor of Science, Engineering Mechanics 

Baltimore, MD 
2005 



JONATHAN SPIVAK 
jon@gprenevv.com 
212-255-8050 office 

Recent Experience 

GP Renewables & Trading, LLC 
Managing Director, Risk Management & Operations 

• Structure and negotiate unique power hedging transactions for clientele. 

New York NY 
Apr 2011-Present 

• Daily load forecasting, bidding and scheduling for over 20 competitive retail electric suppliers in PJM, ISO-NE, and 
NYISO with over 3,000 MWh of average hourly load and spanning over ten states, with a combined customer book 
of -1,000,000 residential and commercial customers. 

• Forecast and maintain physical and financial power hedges in the forward market. 
• Create daily, weekly, and monthly settlements reports in order to analyze costs to minimize risks. 

RBS Sempra Commodities New York NY 

Financial Risk Analyst Nov 2009-Apr 2011 
• Maintained firm-wide official profit and loss, generating integral and time-sensitive company reports pivotal to all 

of risk management 
• Prepare and maintain excel based reports using various data sources such as pricing, P&L, positions, VaR, stress 

etc. under rapidly changing requirements 
• Verified and corrected in-house trades within various trading platforms, implemented process to verify and track 

explanations on trades generating substantial revenue, submitted external price reporting of physical basis and 
fixed natural gas trading activities on regular schedules 

• Provide daily profit and loss explanations for physical and financial natural gas revenue 

Margin/Credit Analyst Aug 2001J--Nov 2009 
• Responsible for all margin activities including daily calls to over fifty counterparties, confirm settlements, and 

manage letter of credit activities. 
• Primary contact for dispute resolution including exposure, interest rate and contract discrepancies 
• Identify forward pricing issues via Excel pivot table analyses 
• Generate ideas to improve the efficiency and accuracy of the Credit Management System 
• Communicate daily cash flow and letter of credit movements through intraday reports. 

Education 

Bucknell University 
Bachelor of Arts, Major in Economics & Minor in Political Science 

Dean's List 

Lewisburg PA 
2005 



ATTACHMENT G: Corporate organizational chart (managerial qualifications found 
in application) 

Daniel Kern. CEO 

Lloyd Spencer· 
coo 

Jacqueline Kern - CMO 

SrnartEnergy Holdings. LLC 
Electric GRES· Traditional Morkets 

. 

Angelo 
Ch~1111brone 

Consultant 

1 
GP 

Rcnewablcs & 
Trading. LLC -

Forecasting and 
Scheduling 



Attachment H: Complaint Log (Please see next page) 



Name of Customer State Regulatory agency Utility Date of Docket or case Nature of the Final Applicants Internal process to limit 
comrmnv Name Iurisdictlon hearlnn complaint ComPanv comDlalnt number complaint Resolution reocurrence 

In order to limit reocurrence, we train 
Customer cancelled, the representatives, tennination occurs 

SmartEnergy Robert 
OH 

Public Utility American 
06127114 RCHA062714XS 

and SmartEnergy signed No further if the representatives do not follow the 
Holdings, LLC Chamberlin Commission of Ohio Electric Power him back up without necessary guidelines. Also there is monitoring of 

consent calls to prevent such complaint from 
ocurrinQ anain 

In order to limit reocurrence, we train 
the representatives, tennination occurs 

SmartEnergy 
Rhonda Clari<. OH 

Public Utility American 
09124/14 RCLA092414PS 

Claimed she never No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio Electric Power signed up necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrinn anain 

In order to limit reocurrence, we train 
His rate increasing since the representatives, tennination occurs 

SmartEnergy 
Greg Rhinock OH 

Public Utility American 
10127/14 GRH1102714G3 

enrolling his account, No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio Electric Power said he had his rate set necessary guidelines. Also there is monitoring of 

for 2 years calls to prevent such complaint from 
ocurrinn anain 

In order lo limit reocurrence, we train 
Mr. Price stated his the representatives, termination occurs 

SmartEnergy 
Robert Price OH 

Public Utility Dayton Power 
10/30114 RPR11029144A 

account was enrolled No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio and Light with Smart Energy necessary guidelines. Also there is monitoring of 

without authorizalion calls to prevent such complaint from 
ocurrinn anain 

In order to limit reocurrence, we train 

Customer did not want 
the representatives, termination occurs 

SmartEnergy 
Ann Rice OH 

Public Utility American 
11105114 140060708232343 to switch to 

No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio Electric Power 

SmartEnergy solutions 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurri"''" anain 

In order to limit reocurrence, we train 

Customer complained 
the representatives, termination occurs 

SmartEnergy 
Nancy Raper OH 

Public Utility American 
11117114 NRAP111414KE about not receiving the 

No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio Electric Power 

$50 rebate 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurri"''" anain 

In order to limit reocurrence, we train 
Customer did not know the represenlatives, terminalion occurs 

SmartEnergy Marilyn 
OH 

Public Utility American 
11117114 MWAR102214KH 

she was switching to No further if the representatives do not follow the 
Holdings, LLC Warner Commission of Ohio Electric Power SmartEnergy because necessary guidelines. Also there is monitoring of 

she thought it was AEP calls to prevent such complaint from 
ocuninQ anain 

In order to limit reocurrence, we train 

Customer was switched 
the representatives, termination occurs 

SmartEnergy James 
DE 

Department of Stale ~ 
Delmarva 01107115 258 to Smart Energy without 

No further if the representatives do not follow the 
Holdings, LLC Guarino DE necessary guidelines. Also there is monitoring of 

consent 
calls to prevent such complaint from 

ocurrinn anain 



Name of Customer State Regulatory agency Utility Date of Docket or case Nature of the Final Applicants lntemal process to llmlt 
comnanv Name lurisdiction hearinn complaint Comnanv complaint number complaint Resolution reocurrence 

In order to limit reocurrence, we train 
Lo..ver rates & Caller the representatives, tennination occurs 

SmartEnergy 
Lillian Barnett OH 

Public Utility American 
02/02/15 LBAR02021531 

states that she was not No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio Electric Power told that she had to pay necessary guidelines. Also there is monitoring of 

AEP too calls to prevent such complaint from 
ocurrinn ai:1ain 

In order to limit reocurrence, we train 

Customer was switched 
the representatives, tennination occurs 

SmartEnergy 
Maxine Homs OH 

Public Utility Dayton Power 
02/09/15 MHOL013015HE to Smart Energy without 

No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio and Light 

consent 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurri ...... aaain 

In order to limit reocurrence, ..ve train 

Customer was switched 
the representatives, termination occurs 

SmartEnergy Joseph 
PA 

PA Public Utility 
PECO 02/09/15 3319357 to Smart Energy without 

No further if the representatives do not follow the 
Holdings, LLC Latarre Commission 

consent 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurri..,. aaain 

In order to limit reocurrence, we train 

Customer recenUy 
the representatives, termination occurs 

SmartEnergy 
Terry Cline OH 

Public Utility American 
02/11/15 TCLI020415J2 contacted PUCO 

No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio Electric Power 

regarding high bills. 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurri'"'"' anain 

In order to limit reocurrence, we train 
Consumer contacted us the representatives, termination occurs 

SmartEnergy 
Nina Wilson OH 

Public Utility American 
02/17/15 NWIL021215RR 

over her request to be No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio Electric Power removed from your necessary guidelines. Also there is monitoring of 

company's marketing list calls to prevent such complaint from 
ocurrina aaain 

Customer has been 
In order to limit reocurrence, 'Ne train 

trying to call the 
the representatives, termination occurs 

SmartEnergy Public Utility American No further if the representatives do not follow the 
Holdings, LLC 

Jim Boats OH 
Commission of Ohio Electric Power 

02/17/15 JBOA021715EO company to cancel and 
necessary guidelines. Also there is monitoring of 

has not been able to 
reach anyone 

calls to prevent such complaint from 
ocurri..,... aaain 

In order to limit reocurrence, we train 
Person can't reach the representatives, termination occurs 

SmartEnergy 
Lynette Hill PA 

PA Public Utility 
PECO 03/12115 313676-0 

SmartEnergy, also No further if the representatives do not follow the 
Holdings, LLC Commission signed up w/o necessary guidelines. Also there is monitoring of 

authroization calls to prevent such complaint from 
ocurrina amlin 

In order to limit reocurrence, we train 

Does not recall 
the representatives, termination occurs 

SmartEnergy 
Jaslynn Terry OH 

Public Utility American 
03/18/15 JTER0316151V providing authorization 

No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio Electric Power 

for this 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurri""' aaaln 



Name of Customer State Regulatory agency Utility Date of Docket or case Nature of the Final Applicants Internal process to limit 
company Name lurisdiction hearina comDlalnt Comrmnv comolalnt number comolalnt Resolution reocurrence 

In order to limit reocurrence, we train 

Does not recall 
the representatives, termination occurs 

SmartEnergy Diane 
NJ 

PA Public Utility Public Service 
03/24/15 15V00003383 providing authorization 

No further if the representatives do not follow the 
Holdings, LLC Jackson Commission Electric & Gas 

for SmartEnergy 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrina aaain 

In order to limit reocurrence, we train 

Their bill is high and the 
the representatives, termination occurs 

SmartEnergy Parveen 
OH 

Public Utility American 
04/03/15 PKUM032515XY rate is changing every 

No further if the representatives do not follow the 
Holdings, LLC Kumar Commission of Ohio Electric Power 

month 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurri,,,.. aoain 

In order to limit reocurrence, we train 
Misled into believing he the representatives, termination occur.> 

SmartEnergy William 
OH 

Public Utility Dayton Power 
04/10/15 WBOT04101599 

was talkign to Dayton No further if the representatives do not follow the 
Holdings, LLC Botting Commission of Ohio and Light Power and Light during necessary guidelines. Also there is monitoring of 

the conversation calls to prevent such complaint from 
ocurri,,,.. aoain 

In order to limit reocurrence, we train 
Never signed up for the representatives, termination occurs 

SmartEnergy 
Joan Ehly PA 

PA Public Utility 
PECO 04113/15 3333667 

SmartEnergy, No further if the representatives do not follow the 
Holdings, LLC Commission SmartEnergy got the necessary guidelines. Also there is monitoring of 

info from PECO. calls to prevent such complaint from 
ocurrino aoain 

In order to limit reocurrence, we train 
Customer signed up with the representatives, termination occurs 

SmartEnergy Shirley 
OH 

Public Utility Dayton Power 
04/28/15 SHOL042715AY 

SmartEnergy, 3 days No further if the representatives do not follow the 
Holdings, LLC Holsapple Commission of Ohio and light later she cancelled, but necessary guidelines. Also there is monitoring of 

we never cancelled her calls to prevent such complaint from 
ocurri,,,.. aoain 

In order to limit reocurrence, we train 
Inquiring about her bill the representatives, termination occur.> 

SmartEnergy Pamela 
OH 

Public Utility American 
05/05115 PDON042715GO 

and asking when will No further if the representatives do not follow the 
Holdings, LLC Donlon Commission of Ohio Electric Power she receive her $50 necessary guidelines. Also there is monitoring of 

rebate calls to prevent such complaint from 
ocurrinn aaain 

In order to limit reocurrence, we train 
Slammed by the representatives, termination occur.> 

SmartEnergy 
MaryJ Wolfe PA 

PA Public Utility 
PPL 05/05115 3340364 

SmartEnergy, bill went No further if the representatives do not follow the 
Holdings, LLC Commission up to $500, called to necessary guidelines. Also there is monitoring of 

cancel calls to prevent such complaint from 
ocurrina aaain 

In order to limit reocurrence, we train 
SmartEnergy person by the representatives, termination occurs 

SmartEnergy Delores 
OH 

Public Utility American 
05/05115 DCOR05011525 

door, asked to see bill, No further if the representatives do not follow the 
Holdings, LLC Knepper Commission of Ohio Electric Power did not want to sign up, necessary guidelines. Also there is monitoring of 

bill is over $400 calls to prevent such complaint from 
ocurrina aaain 



Name of Customer State Regulatory agency Utility Date of Docket or case Nature of the Final Applicants Internal process to limit 
comn"'-nv Name lurisdictlon heari.-. comolalnt Com""nv comolalnt number comolalnt Resolution reocurrence 

Customer pressured into 
In order to limit reocurrence, we train 

switching to the representatives, termination occurs 
SmartEnergy 

Olga Drozd PA 
PA Public Utility 

PECO 05/31/15 3350439 SmartEnergy, tried to 
No further if the representatives do not follow the 

Holdings, LLC Commission 
cancel but we never 

necessary guidelines. Also there is monitoring of 

cancelled her 
calls to prevent such complaint from 

ocurrina aaain 
In order to limit reocurrence, we train 

Customer was told the the representatives, termination occurs 
SmartEnergy Michele 

NJ Better Business Bureau 
Public Service 

05/28115 10639836 
she would receive $50 No further if the representatives do not follow the 

Holdings, LLC Griffin Electric & Gas cash back bonus but did necessary guidelines. Also there is monitoring of 
not get it. calls to prevent such complaint from 

ocurri ...... aoaln 
In order to limit reocurrence, we train 

the representatives, termination occurs 
SmartEnergy 

Helen Kress OH 
Public Utility Dayton Power 

06/10/15 BKRE060915NC 
Wants verification of the No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio and Light enrollment necessary guidelines. Also there Is monitoring of 
calls to prevent such complaint from 

ocurri ....... aoain 
In order to limit reocurrence, we train 

Customer would like 
the representatives, termination occurs 

SmartEnergy George 
PA 

PA Public Utility 
NA 06/11/15 3354827 SmartEnergy cited for 

No further if the representatives do not follow the 
Holdings, LLC Eschert Commission 

slamming 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrinn anain 

Customer did not know 
In order to limit reocurrence, vve train 

she was switching to 
the representatives, tennination occurs 

SmartEnergy 
Elaine Adams PA PA Public Utility 

PECO 06/12115 3355400 SmartEnergy because 
No further if the representatives do not follow the 

Holdings, LLC Commission 
she thought it was 

necessary guidelines. Also there is monitoring of 

PECO 
calls to prevent such complaint from 

ocurrina aaain 
In order to limit reocurrence, we train 

Customer owes the representatives, termination occurs 
SmartEnergy Millie 

OH 
Public Utility Dayton Power 

07/24/15 MWES072315KC 
SmartEnergy $32.18 but No further if the representatives do not follow the 

Holdings, LLC Westbeld Commission of Ohio and Light Dayton says her account necessary guidelines. Also there is monitoring of 
is current calls to prevent such complaint from 

ocurrina aoain 
In order to limit reocurrence, we train 

Juanita Smart Energy says bill the representatives, termination occurs 
SmartEnergy 

Wehrle- OH 
Public Utility Dayton Power 

07/29/15 JWEH072715ZA 
isn't being paid, DPL No further if the representatives do not follow the 

Holdings, LLC 
Einhom 

Commission of Ohio and Light said she is on autopay necessary guidelines. Also there is monitoring of 
and bills are paid calls to prevent such complaint from 

ocurri ...... aoain 
In order to limit reocurrence, vve train 

the representatives, termination occurs 
SmartEnergy 

Wilbur Bey PA Duquesne Light 
Duquesne 07/29/15 3991900163 

Customer did not sign No further if the representatives do not follow the 
Holdings, LLC Company up for SmartEnergy necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurri...,., aaain 



Name of Customer State Regulatory agency Utility Date of Docket or case Nature of the Anal Applicants Internal process to limit 
COtn"""nV Name Jurisdiction hearing complaint Comruiinv com Plaint number complaint Resolution reocurrence 

In order to limit reocurrence, we train 
Company insist she the representatives, termination occurs 

SmartEnergy 
Esther Lee OH 

Public Utility American 
07/30/15 ELEE072015QO ovves a balance of No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio Eleclric Power $20.71 $111.07and necessary guidelines. Also there is monitoring of 
$95.93 calls to prevent such complaint from 

ocurri"" aaaln 
In order to limit reocurrence, we train 

Customer was switched 
the representatives, termination occurs 

SmartEnergy Edward S 
PA 

PA Public Utility 
PPL 08117115 3374960 to Smart Energy without 

No further if the representatives do not follow the 
Holdings, LLC AllwineJr Commission 

consent 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrinn aQain 

In order to limit reocurrence, we train 

NA (Supplier Customer says she did 
the representatives, termination occurs 

SmartEnergy 
Mary Kendall PA 

Duquesne Light 
Duquesne 08117115 Agreement ID: not sign up for 

No further if the representatives do not follow the 
Holdings, LLC Company 

4484560742) SmartEnergy 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurri"'" aaain 

In order to limit reocurrence, we train 

Customer was switched 
the representatives, termination occurs 

SmartEnergy 
Nancy Wright NJ NJ Board of Public 

PS&G 08121115 15W00000759 to Smart Energy without 
No further if the representatives do not follow the 

Holdings, LLC Utilities 
consent 

necessary guidelines. Also there is monitoring of 
calls to prevent such complaint from 

ocurrinn anain 

Customer signed up with 
In order to limit reocurrence, we train 

the representatives, termination occurs 
SmartEnergy 

Adriano 
Delaware Division of the 

SmartEnergy, bills high, 
No further if the representatives do not follow the 

&Patricia DE Delmarva 09108115 395 would like to switch back 
Holdings, LLC 

Manieri 
Public Advocate 

to Delmarva without 
necessary guidelines. Also there is monitoring of 

penalty 
calls to prevent such complaint from 

ocurrina aaaln 
In order to limit reocurrence, we train 

Caller is unsure of his 
the representatives, termination occurs 

SmartEnergy Norman 
OH 

Public Utility American 
09/15115 NCR0091515YX contract terms and 

No further if the representatives do not follow the 
Holdings, LLC Cremes Commission of Ohio Electric Power 

conditions 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrinn aoain 

In order to limit reocurrence, we train 
Caller was told that she the representatives, termination occurs 

SmartEnergy Kathleen 
PA 

Commonwealth of 
PPL 91112015 BCP-15-05-016163 

would receive $50 cash No further if the representatives do not follow the 
Holdings, LLC Robinson Pennsylvania back rebate for all three necessary guidelines. Also there is monitoring of 

of her accounts calls to prevent such complaint from 
ocurri ...... aaain 

Caller was told that she 
In order to limit reocurrence, we train 

would receive $50 cash 
the representatives, termination occurs 

SmartEnergy 
Lisa Votk PA 

Public Utility 
PPL 10/112015 3388721 back rebate after 3 

No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio 

months, but have not 
necessary guidelines. Also there is monitoring of 

received it 
calls to prevent such complaint from 

ocurri...,., aaain 



Name of Customer Stata Regulatory agency Utility Date of Docket or case Nature of the Anal AppUcants internal process to limit 
COtn"'"OV Name lurisdlctlon hearina comnlalnt Com"'"nv comolalnt number comDlalnt Resolution reocurrence 

In order to limit reocurrence, we train 

Customer was switched 
the representatives, termination occurs 

SmartEnergy 
Nancy Sutton PA 

PA Public Utility 
PECO 10/5/2015 3390576 to Smart Energy without 

No further if the representatives do not follow the 
Holdings, LLC Commission 

consent 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrino aoain 

Received swepstakes 
In order to limit reocurrence, we train 

from SmartEnergy, does 
the representatives, termination occurs 

SmartEnergy Kenneth 
PA 

PA Public Utility 
NA 10/5/2015 3390506 not mention supplier 

No further if the representatives do not follow the 
Holdings, LLC Haag Commission 

enrollemt or supplier 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
name ocurrinJ'I aaain 

customer contacted us 
over a delay in In order to limit reocurrence, we train 

canceling her account. the representatives, termination occurs 
SmartEnergy 

Betty Riley PA 
Public Utility American 

10/7/2015 BREl100515PO 
She says that this was No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio Electric Po'Ner requested back on July necessary guidelines. Also there is monitoring of 
6, but her bills still reflect calls to prevent such complaint from 

Smart Energy as her ocurring again 
suoolier. 

Customer clalms she 
In order to limit reocurrence, we train 

was given wrong 
the representatives, termination occur.; 

SmartEnergy Kristen 
PA 

PA Public Utility 
PPL 10/1412015 3392854 inofnnation about the 

No further if the representatives do not follow the 
Holdings, LLC Watson Commission 

switch to another 
necessary guidelines. Also there is monitoring of 

supplier. 
calls to prevent such complaint from 

ocurrina aaain 
In order to limit reocurrence, we train 

Mr. Hitchcock regarding 
the representatives, termination occur.; 

SmartEnergy Michael 
PA 

Public Utility Dayton Power 
10/2712015 MHIT102615R3 a dispute regarding his 

No further if the representatives do not follow the 
Holdings, LLC Hitchcock Commission of Ohio and Light 

contracted rate 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurri"'"' aoain 

In order to limit reocurrence, we train 
Customer claims she the representatives, termination occurs 

SmartEnergy 
Tina Christian PA 

Public Utility 
Duke 11/9/2015 TCHR110615M3 

cancelled from No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio SmartEnergy two necessary guidelines. Also there is monitoring of 

months ago calls to prevent such complaint from 
ocurrinn aaain 

$50 promotion she was In order to limit reocurrence, we train 
to receive after being a the representatives, termination occurs 

SmartEnergy 
Rita Schell PA 

Public Utility 
Ohio Power 11/1312015 RSTH111315LO 

customer of Smart No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio Energy for 3 months. necessary guidelines. Also there is monitoring of 

She never received the calls to prevent such complaint from 
promotion. ocurring again 

In order to limit reocurrence, we train 

Customer states that he 
the representatives, termination occurs 

SmartEnergy 
Mort Bauer PA 

PA Public Utility 
ConEd 11117/2015 3402021 did not sign up for 

No further if the representatives do not follow the 
Holdings, LLC Commission 

Smart Energy 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrinn aaain 



Name of Customer State Regulatory agency Utility Date of Docket or case Nature of the Final Applicants Internal process to limit 
Cotn""'-nV Name lurisdictlon hearino complaint Comnanv complaint number complaint Resolution reocurrence 

In order to limit reocurrence, we train 
Customer claims that he the representatives, termination occurs 

SmartEnergy 
John Mayer PA 

Commonwealth of 
PECO 10/26/2015 BCP-15-05-020242 

knows his rate was No further if the representatives do not follow the 
Holdings, LLC Pennsylvania variable but it went up necessary guidelines. Also there is monitoring of 

67%. calls to prevent such complaint from 
ocurrinn aQain 

In order to limit reocurrence, we train 

Customer claims he 
the representatives, termination occurs 

SmartEnergy Robert 
PA 

Public Utility 
12110/2015 RCHA120715DK signed up with a fixed 

No further if the representatives do not follow the 
Holdings, LLC Chaflin Commission of Ohio necessary guidelines. Also there is monitoring of 

rate 
calls to prevent such complaint from 

ocurri"" aoain 
In order to limit reocurrence, we train 

the representatives, termination occurs 
SmartEnergy 

Jean Stanley PA 
Public Utility 

Duke 1112/2016 JSTA0108160A 
Customer does not No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio remember signing up necessary guidelines. Also there is monitoring of 
calls to prevent such complaint from 

ocurrinn aaain 
In order ta limit reocurrence, we train 

Customer enrolled and 
the representatives, termination occurs 

SmartEnergy Gina 
PA 

Public Utility 
Ohio Power 1/1312016 GDOV121715HX then cancelled a week 

No further if the representatives do not follow the 
Holdings, LLC Dovenbarger Commission of Ohio 

later 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurri",., anain 

In order to limit reocurrence, we train 
Customer said his rates the representatives, termination occurs 

SmartEnergy 
ScottWhallin PA 

PA Public Utility 
PPL 1213112015 3407809 

kept rising Yihen he was No further if the representatives do not follow the 
Holdings, LLC Commission told it will be IOVv"er than necessary guidelines. Also there is monitoring of 

PPL calls to prevent such complaint from 
ocurrinn a'"'in 

In order to limit reocurrence, we train 

Customer has been 
the representatives, termination occurs 

SmartEnergy 
Robert Bettis PA 

PA Public Utility 
PECO 1120/2016 3409605 billed by smartenergy 

Na further if the representatives do not follow the 
Holdings, LLC Commission 

without his consent. 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrinn anain 

In order to limit reocurrence, we train 
Customer complained the representatives, termination occurs 

SmartEnergy Eva Lucas 
PA 

PA Public Utility 
Duquesne 1122/2016 3410170 

!hat the supplier started No further if the representatives do not follow the 
Holdings, LLC Oaks Commission a contract without her necessary guidelines. Also there is monitoring of 

consent. calls to prevent such complaint from 
ocurrinn aqain 

In order to limit reocurrence, we train 

Customer claimed she 
the representatives, termination occurs 

SmartEnergy 
Doris Francis PA 

PA Public Ulility 
PECO 1/27/2016 3410541 never authorized a 

No further if the representatives do not follow the 
Holdings, LLC Commission 

switch to SmartEnergy 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrina aoain 



Name of Customer State Regulatory agency Utility Date of Docket or case Nature of the Anal Applicants Internal process to limit 
comn'"nv Name lurlsdtctlon hearlna comnlalnt Com"'"nv comnlalnt number comnlalnt Resolution reocurrence 

Customer did not know 
In order to limit reocurrence, we train 

he was switching 
the representatives, termination occurs 

SmartEnergy 
Shane Fogel! PA 

PA Public Utility 
PPL 2/4/2016 3411633 supplier and he was not 

No further if the representatives do not follow the 
Holdings, LLC Commission necessary guidelines. Also there is monitoring of 

cancelled when he 
calls to prevent such complaint from 

called in on 1/19. 
ocuninn anain 

In order to limit reocurrence, we train 
Customer ciaims he the representatives, termination occurs 

SmartEnergy Gregory 
NJ Board of Public Utilitles PSEG 2110/2016 NA 

signed up with a fixed No further if the representatives do not follow the 
Holdings, LLC Lennon rate. Also he did not necessary guidelines. Also there is monitoring of 

receive his $50 CBS. calls to prevent such complaint from 
ocurrinn anain 

Customer says 
In order to limit reocurrence, we train 

the representatives, termination occurs 
SmartEnergy Robert PA Public Utility 

SmartEnergy is 
No further if the representatives do not follow the 

PA Duquesne 2/10/2016 3412055 harassing him by calling 
Holdings, LLC Vogelsberger Commission necessary guidelines. Also there is monitoring of 

him and coming to his 
calls to prevent such complaint from 

door. ocuni ...... anain 

Customer wants to be 
In order to limit reocurrence, we train 

de from Smart Energy. 
the representatives, termination occurs 

She called last month 
SmartEnergy Florence 

PA 
PA Public Utility 

AEP 2/11/2016 FBUR021116V7 and the representative 
No further if the representatives do not follow the 

Holdings, LLC Burdine Commission necessary guidelines. Also there is monitoring of 
told her she could not 

calls to prevent such complaint from 
find her information on 

their records. 
ocurring again 

Ms. Bauers account was In order to limit reocurrence, we train 
Smart Energy from the representatives, termination occurs 

SmartEnergy Elizabeth OH Public Utility 
Duke 3/1/2016 EBAU021916KJ 

10/10/14andwill No further if the representatives do not follow the 
Holdings, LLC Bauer Commission of Ohio terminate on 3/14116. necessary guidelines. Also there is monitoring of 

Customer disputes the calls to prevent such complaint from 
enrollment ocurrina aoain 

Customer did not 
In order to limit reocurrence, we train 

receive her $50 CBS 
the representatives, tennination occurs 

SmartEnergy Lisa 
OE Better Business Bureau Delmarva 31212016 NA and she was paying 

No further if the representatives do not follow the 
Holdings, LLC Ferguson necessary guidelines. Also there is monitoring of 

more with SmartEnergy 
calls to prevent such complaint from 

and not saving. 
ocurri"" aoain 

The customer is In order to limit reocurrence, we train 
disputing the supplier the representatives, termination occurs 

SmartEnergy George 
PA 

PA Public Utility 
Duquesne 3/15/2016 3416667 

SmartEnergy not giving No further if the representatives do not follow the 
Holdings, LLC Parsons Commission him the $50 Check that necessary guidelines. Also there is monitoring of 

they said they would calls to prevent such complaint from 
give him if he signed up. ocurring again 

Customer dld not know 
In order to limit reocurrence, we train 

she was switching 
the representatives, termination occurs 

SmartEnergy Mariann 
IL 

Illinois Commerce 
Com Ed 3/18/2016 2016-02586 supplier, if she knew she 

No further if the representatives do not follow the 
Holdings, LLC Sekula Commission 

would not have switched 
necessary guidelines. Also there is monitoring of 

from ComEd 
calls to prevent such complaint from 

ocurri .... aoain 



Name of Customer State Regulatory agency Utility Date of Docket or case Nature of the Final Applicants Internal process to limit 
com"'"nv Name Jurisdiction hearing complaint Comrmny complaint number complaint Resolution reocurrenee 

Customer stated that he In order to limit reocurrence, we train 
did not sigrrup for the representatives, termination occurs 

SmartEnergy Michael 
OH 

Public Utility 
Duke 312812016 MLOU032816LH 

service 'Nith the No further if the representatives do not follow the 
Holdings, LLC Loudermilk Commission of Ohio company. He disputes necessary guidelines. Also there is monitoring of 

owing the $45.73 early calls to prevent such complaint from 
termination fee. ocurri"'"' anain 

Customer was tricked In order to limit reocurrence, we train 
into signing up for the representatives, termination occurs 

SmartEnergy 
Rebecca Tice OH Public Utility 

Duke 41512016 WTIC040416VP 
SmartEnergy and the No further if the representatives do not follow the 

Holdings, LLC Commission of Ohio customer said they necessary guidelines. Also there is monitoring of 
never signed up for calls to prevent such complaint from 

varable rate. ocurri ...... anain 
Someone from 

SmartEnergy called her 
and told her to sign up. In order to limit reocurrence, we train 

They then spoke to the representatives, termination occurs 
SmartEnergy Charlotte 

IL 
Illinois Commerce 

Com Ed 4/1912016 2016-03930 
ComEd representative No further if the representatives do not follow the 

Holdings, LLC Campbell Commission to sign her up. She later necessary guidelines. Also there is monitoring of 
call ComEd and they calls to prevent such complaint from 

told her that her ocurring again 
assistant would be 

cancelled. 

Customer called up but 
says he did not want to In order to limit reocurrence, we train 
be enrolled 'Nith another the representatives, termination occurs 

Smart Energy Chart es 
IL 

Illinois Commerce 
Com Ed 412112016 2016-03911 

supplier, wanted to stay No further if the representatives do not follow the 
Holdings, LLC Faulkner Commission 'Nith ComEd. He wanted necessary guidelines. Also there is monitoring of 

to make sure he was not calls to prevent such complain! from 
a SmartEnergy ocurring again 

customer. 

In order to limit reocurrence, we train 

Customer was enrolled 
the representatives, termination occurs 

SmartEnergy 
John Corey MA Better Business Bureau National Grid 412212016 11395806 online but did not clicked 

No further if the representatives do not follow the 
Holdings, LLC 

enrolled. 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurriOQ ai:ialn 

In order to limit reocurrence, we train 
the representatives, termination occurs 

SmartEnergy Joy 
OH Ohio Attorney General Duke 4/27/2016 863308 

Customer did not No further if the representatives do not follow the 
Holdings, LLC Richardson authorize enrollment necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrinn anain 

In order to limit reocurrence, we Ira in 

Customer account was 
the representatives, tennination occurs 

SmartEnergy Deena 
PA 

PA Public Utility 
PPL 5/6/2016 3436212 slammed, she did not 

No further if the representatives do not follow the 
Holdings, LLC Whitfield Commission 

sign up for SmartEnergy 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrinn anain 



Name of Customer State Regulatory agency Utility Date of Docket or case Nature of the Final Applicants Internal process to limit 
comn .. nv Name lurisdlction hearina comnlalnt Comn .. nv comnlaint number comolalnt Resolution reocurrence 

In order to limit reocurrence, we train 
Customer called to the representatives, termination occurs 

SmartEnergy 
Susan White OH 

Public Utility 
Duke 512512016 SWHI052416HO 

cancel between January No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio to March and was not necessary guidelines. Also there is monitoring of 

cancelled. calls to prevent such complaint from 
ocurri,.,,.. aoain 

Customer was lied to 
In Of'der to limit reocurrence, we train 

when it came to lhe rate 
the representatives, termination occurs 

SmartEnergy DawnM. 
DE Better Business Bureau Delmarva 5117/2016 11449377 she signed up for. It was No further if the representatives do not follow the 

Holdings, LLC Riley necessary guidelines. Also there is monitoring of 
higher than what they 

calls to prevent such complaint from 
promised. 

ocurrino aoain 
Customers said he did 

In Of'der to limit reocurrence, we train 
not authorize 

the representatives, termination occurs 
SmartEnergy Public Utility Dayton Power 

SmartEnergy to sign him 
No further if the representatives do not follow the 

Danny Mullins OH 6/6/2016 DMUL053116CU up and as a result he 
Holdings, LLC Commission of Ohio and Light necessary guidelines. Also there is monitoring of 

was charged an ETF fee 
calls to prevent such complaint from 

by his previoous 
ocurring again 

SU""'lier. 
In order to limit reocurrence, we train 

Billing- PPL 
the representatives, termination occurs 

SmartEnergy Esperanza 
PA 

PA public Utility 
PPL 06/03116 3446116 inadvertently billed gar 

No further if the representatives do not follow the 
Holdings, LLC Whitmoyer Commission 

for 2 month of electricity 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrlnn aaain 

Duke cancelled In order to limit reocurrence, we train 
enrollments with Starion the representatives, termination occurs 

SmartEnergy George 
OH 

Public Utility 
Duke 7/112016 GEAT062816FX 

Energy without No further if the representatives do not follow the 
Holdings, LLC Eatrides Commission of Ohio permission, because necessary guidelines. Also there is monitoring of 

Smart Energy was calls to prevent such complaint from 
added as the su ...... lier ocurri,.,,.. aaain 

The customer has In order to limit reocurrence, we train 
learned that he has the representatives, termination occurs 

SmartEnergy Willie 
IL 

Illinois Commerce 
Com Ed 6/29/2016 2016-08025 

Smartenergy as his No further if the representatives do not follow the 
Holdings, LLC Honeycutt Commission supplier. He says he did necessary guidelines. Also there is monitoring of 

not agree to supply with calls to prevent such complaint from 
SE ocurrinn aaain 

In order to limit reocurrence, we train 
the representatives, termination occurs 

SmartEnergy 
Bobby Brown OH 

Public Utility 
Com Ed 7/612016 BBR00627169L 

Mr. Brown denies ever No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio enrolling with a suplier. necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrina aaain 

In order to limit reocurrence, we train 

Mr Richmond states that 
the representatives, termination occurs 

SmartEnergy Chart es 
OH Better Business Bureau Columbus 611312016 10456838 SE refused payments 

No further if the representatives do not follow the 
Holdings, LLC Richmond 

making false claims 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrina aaain 



Name of Customer State Regulatory agency Utility Date of Docket or case Nature of the Final Applicants Internal process to limit 
COITI"'"nV Name lurisdlction hearino comnlalnt Com"•-• com Dia Int number comolalnt Resolution reocurrence 

In order to limit reocurrence, we train 
the representatives, termination occurs 

SmartEnergy David PA PA public Utility PPL 8/11/2016 3467047 
Customer never No further if the representatives do not follow the 

Holdings, LLC Hutchinson Commission received $50 CBB necessary guidelines. Also there Is monitoring of 
calls to prevent such complaint from 

ocurrino aoain 
In order to limit reocurrence, we train 

the representatives, termination occurs 
SmartEnergy 

Linda Larue OH Illinois Attorney General ComEd 4/4/2016 201€k:;onsc-00025456 
Customer did not No further if the representatives do not follow the 

Holdings, LLC authorize enrollment necessary guidelines. Also there is monitoring of 
calls to prevent such complaint from 

ocurrinn aaaln 
In order to limit reocurrence, we train 

the representatives, termination occurs 
SmartEnergy 

Sue Elkins PA PA Public Utility PECO 7/812016 3457292 
Credit lost for having No further if the representatives do not follow the 

Holdings, LLC Commission solar panels necessary guidelines. Also there is monitoring of 
calls to prevent such complaint from 

ocurrina aaain 
In order to limit reocurrence, we train 

the representatives, termination occurs 
SmartEnergy 

Lisa K Volk PA PA Public Utility PPL 5/412016 2016-2543356 
Customer never No further if the representatives do not follow the 

Holdings, LLC Commission received $50 CBB necessary guidelines. Also there is monitoring of 
calls to prevent such complaint from 

ocurri""' aoain 
In order to limit reocurrence, we train 

the representatives, termination occurs 
SmartEnergy Latrina OH Better Business Bureau Duke 5/20/2016 

Customer never No further if the representatives do not follow the 
Holdings, LLC Adams received $50 CBB necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrino aoain 

In order to limit reocurrence, we train 
the representatives, termination occurs 

SmartEnergy Marcel 
MA 

Department of public MECO 8/512016 192512 
Customer did not No further if the representatives do not follow the 

Holdings, LLC Archambault utility authorize enrollment necessary guidelines. Also there is monitoring of 
calls to prevent such complaint from 

ocurrino 8'"'1in 
In order to limit reocurrence, we train 

Customer daims she 
the representatives, termination occurs 

SmartEnergy Pamela OH Illinois Commerce 
Com Ed 7/29/2016 2016-09550 was assured not to get 

No further if the representatives do not follow the 
Holdings, LLC Vl/hiteside Commission 

any extra fee charges 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrinn aaain 

In order to limit reocurrance, we train 
Customer says she did the representatives, termination occurs 

SmartEnergy Nora OH Illinois Commerce 
Com Ed 712812016 2016-09469 

not realize she was No further if the representatives do not follow the 
Holdings, LLC McClinton Commission agrreing to alternative necessary guidelines. Also there is monitoring of 

supply calls to prevent such complaint from 
ocurrino aaain 



Name of Customer State Regulatory agency Utility Date of Docket or case Nature of the Final Applicants Internal process to limit 
comnanv Name lurlsdlctlon hearinn comolalnt Comru.nv com Dia Int number comolalnt Resolution reocurrence 

In order to limit reocurrence, we train 

The customer stated 
the representatives, termination occurs 

SmartEnergy 
Kim Orlando OH 

Public Utility Dayton PO"Ner 
712612016 KORL07081676 she was not billed as 

No further if the representatives do not follow the 
Holdings, LLC Commission of Ohio and Light 

agreed 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrinn aaain 

In order to limit reocurrence, we train 

The customer stated 
the representatives, termination occurs 

SmartEnergy Geraldine PA PA Public Utility 
PECO 8/15/2016 3467696 she was not billed as 

No further if the representatives do not follow the 
Holdings, LLC Scott Commission 

agreed 
necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrino aaain 

In order to limit reocurrence, we train 
the representatives, termination occurs 

SmartEnergy 
Grant E Gette OH Better Business Bureau Com Ed 611112016 11624027 

Customer did not No further if the representatives do not follow the 
Holdings, LLC authorize enrollment necessary guidelines. Also there is monitoring of 

calls to prevent such complaint from 
ocurrina aaain 



License or Permit Bond 

License or Permit Bond No 3483589 
GREAT AMERICAN INSURANCE COMPANY 

301 E. 4 TH STREET 
CINCINNATI, OH 45202 

KNOW ALL MEN BY THESE PRESENTS, That we, SMART ENERGY HOLDINGS LLC 

as Principal, and GREAT AMERICAN INSURANCE COMPANY, a OHIO Corporation, and 

authorized to do business in Illinois, as Surety, are held and firmly bound unto THE PEOPLE 

OF THE STATE OF ILLINOIS as Obligee, in the sum of THREE HUNDRED THOUSAND AND 

00/100 Dollars ($300,000.00), for which sum, we bind ourselves, our heirs, executors, 

administrators, successors and assigns, jointly and severally, by these presents. 

THE CONDITIONS OF THIS OBLIGATION ARE SUCH, That WHEREAS, the Principal 

has been or is about to be granted a license or permit to do business to operate as an ARES 

(Alternative Retail Electric Supplier) under 220 ILCS 5/16-115 and is required to execute this 

bond under 83 Illinois Administrative Code Part 451.50 by the Obligee. 

NOW, Therefore, if the Principal fully and faithfully perform all duties and obligations of 

the Principal as an ARES, then this obligation to be void; otherwise to remain in full force and 

effect. 

This bond may be terminated as to future acts of the Principal upon thirty (30) days 

written notice by the Surety; said notice to be sent to 527 East Capitol Avenue, Springfield, 

Illinois 62701, of the aforesaid State of Illinois, by certified mail. 

Dated this 27th day of AUGUST , 2015 

SMART ENERGY HOLDINGS LLC Principal 

by: _________ _ 

DANIEL A. KERN, MANAGING MEMBER 

GREAT AMERICAN INSURANCE COMPANY Surety 

•Y."Ji·~~ DEf3J: ~-IN-FACT 

Revised September 13, 2012 Page 1 of 1 



Attachment I: License or Permit Bond (Please see following pages) 



GREAT AMERICAN INSURANCE COMPANV® 
Administrative Office: 301 E4THSTREET o CINCINNATl,OHl045202 o 513-369-5000 o FAX513-723-2740 

The number of persons authorized by 
this po\verofattomey is not more than SIX 

No.0 20450 
POWER OF ATIORNEY 

KNO\V ALLl\1EN B\'THESE PRESENTS: That the: GREAT AMERICAN INSURANCE COMPANY, a corporation organized and existing under 
and by virtue of the laws of the State of Ohio, docs hereby nominate, constitute nnd appoint the person or persons named below, each individually if more than 
one is numcd. its I.rut: und lawful ntlorney-in~fact, for it and in its nnme, place and stead to execute on behalf of the said Company, as surety. any and all bonds, 
undertakings nnd contracts of sun.'tyship, or other \vritten obligations in the nature thereof: provided that the liability of the said Company on nny such bond, 
undertaking or contract of sun:tyship exccuti..-d under this authority shnll not exceed the limit stated below. 

ROBERT G. LULL 
BRADLEY W. POST 
DEBRA J. EZRA 
KEITH B. ADAMS 
CARLA.GERSON 
GARRETT POST 

Name Address 
ALL OF 

MAHWAH, NJ 

Limit of Power 
ALL 

$100,000,000 

This Power of Attorney revokes all previous powers issued on bchatfoflhc attomey(s)-in-fact named above. 
IN WITNESS WHEREOF the GREAT AMERICAN INSURANCE COMPANY has caused these presents to be sigrn.-d and attested by its appropriate 

officers and its corporate seal hereunto amxcd this 1ST day of JULY • 2015 
AttL'Sl GREAT AMERICAN INSURANCE COMPANY 

(~t!J 4-c e. E (J)~l~ i~ 
/J1rtsimwl Sc.'11i1.1r Viu.• l'n·.11dt•11t 

STATE OF OHIO. COUNTY OF HAMILTON - ss: DAVID c, KITCHIN (877-377·2405) 
On this 1ST day of JULY , 2015 , before me personally appeared DAVID C. KITCHIN, to me 

known. being duly S\VOnt. dq>oses and says that he resides in Cincinnati, Ohio, that he is a Divisional Senior Vice President of the Bond Division of Great 
American lnsurJnt.-e Company, the Company described in and which cxccutcd the nbovi: instrument; that he knows the seal oflhc said Company; that the seal 
affixed to the said instrument is such corporate seal; that it was so affixed by authority of his office under the By-Laws of said Company, and that he signc:d his 
name thereto by like authority, 

• 
This Po\\'Cr of Attorney is granted by authority of the following resolutions adopted by the Bourd of Directors of Great American Insurance Company 

by unanimous \vriUcn consent dated June 9. 2008. 

RESOLl'ED: 11tat thr! Dit•isional President, the several Dtvtsional Senior l'ice Presidents, Divtsional Vice Presidents and Divisonal Assistant lice 
Presidents, or any one of then1, be and hereh.1' Is autlwri:ed, from lime to time, to appoint one or n1ore Attorneys-in-Fact to execute on behalf of the Company. 
as s11re1y. a1v• and all bonds, 1111dertakl11gs and contracts of suretyship, or other wrillen obligations ilr the 1wt11re thereof: to prescribe their respeclil'e dutie.t and 
the respct:lil•e lim/Js a/their autlwril)'.' and to revoke a10·such appoinlment at any time. 

RESOLVED FURTHER: n101 the Company seal and tlle signature of any of the afon!satd offictir.t ttnd 01~1 St!cretary• or Assls1a111 Secrt11ary of tl1t• 
Compa11_1• m!l)• be a.ffixed by facsimile to any power of atlorney or ccrlljicute of either given for the exec11tion of any bond, undertaking, cot1trt.1ct of sun:tyship, 
or other wri1ten obligatto11 in tile nature thereof. such signature and seal when so used being herebJ• adopted by the Con1pa11y as the original ,tig1wi'111'f! qf such 
tffficer ltlld the original Sl!a/ oflhe Contpall).', to be 1•a/Jd and binding upon tlle Company with tire same force and effect as 1ho11gl1 ma11uar1)' iiffue.i 

CERTIFICATION 

I. STEPHEN C. BERA HA, Assistant Secretary of Great American Insurance Company, do ht:reby certify that the foregoing Po~.,.er of Attorney Ul1tl 

thi: Resolutions of the Bonrd of Directors of June 9, 2008 have not been rcvoL:cd and arc now in full force and effect. 

Sigm .. 'tl and sealed this Ji!\.. dayor ~llS\-

A.uu1<1111 ~~·cn•111t;' 

S1029AF (06/15) 



~ 
GREA'J/\MERJCAN. 

INSURANCE GROUP 

Gteat i\nl81toan Jnsunnce Gmup _, 

301E.r.utth~el 
CillclMIU, OH 4520M201 

ore1tAm1rlcanlnsuranco.com GREAT AMERICAN INSURANCE COMP ANY 

STATEMENT OF ASSETS, LIABILITIES AND CAPITAL & SURPLUS 
AS OF DECEMBER 31, 2014 

AD~U'ITED ASSETS LIABILITIES, CAPITAL AND SURPUJS 

Douds ..................... ., . ., ........................................................ ., .. S 2,606,946,732 Unpaid Jones and loss expenses .......... _.,_ ..... " ........... s 2,604,906.915 
Stoc:l:.5 ....... _._, ......•......... -·-········-··························................ 1,261,211,297 Reserve for nndcnvriting expenses ...................... '"".-" 211,147,128 
Mortgage loans on real estate ..... - .. -····-·-,.., ................... _. 232.715.906 Federal and fbrcign lnetime taxes ............................... 5,498,938 
Real estate (net of cncumbtmlccs) .. ~ ...... _, .. , .... ., ................... m 51,025)10 ReseM for nncamed premiums.._ ................... ., ... .,.... 980,467,964 
Cash and ahorMerm lnvcstmen1S. ......... -................................ 206,260,376 Ccded rclnsurance pr=iums payable......................... 73,077,708 
Other invested assct1 ....... ,, ............. _........................................ 1041035,766 Funds held undcrrcinsurancc treat~.......................... 490,680,683 
Rcceiwble for securities .. - .................................... -............. 6,635,646 Payable for Se<1irilles ................. _ ........... _................ 8,934,664 
Investment Income due and accnaed. ...................... ._............... 24.S!S)SI RellOIC1iv. reinsurance «<kd .............. .,..................... (121,695,341) 
Agents' and premium balances ................ - ................... -, .. _.. 415,115,089 
Jlainsurance rccoverablc on loss and lms expense payments... "2, 159A1' 

Olher llabnlties .............................. _ ....................... _. __ ~..;1='45:clo;55='='12,,_4 
To"'1 llabllilles ... - ....... ., ......... - ........ _............... 4,398,173,783 

Nct dcfcned uix asset. ........... _._............................................. 108, 796.928 C.pi"'1 '1od:... ......................... $ 15,440,600 
Receivable !tom affiliates......................................................... 6.441,908 Paid In surpl05......................... 3Xl,831,61 I 
l\eteivable from Federal Crop l11111mna: Corporation............. 493,294,639 Special surphl$.funds.............. 121,695,341 
Company owned life Insurance................................................ 144,510,736 Una'5igned funds ....... _.......... 953,598,448 
Funds held as colla\Cn!.1 .......................................................... - S.799,S72 Policybo1dcrt' surplus. ........................... - ........... .. l.4q,S66,000 
Funded dedu<:b1>les................................................................... 12,638,694 
Other admllled ""'1s. ................... - ................... - .................. ___ __,_,1 B.,,90,,,6,.3=51.._ 

Total. .. _ ............................................... - ................ ,......... .;s._._ .. s,i:,Bl:.:1",7"'39,_,7"'83:.. TD1ai .................................... - ............................... .,.;s:....-•5,.,s .. 11~,1-J.,.9, .. 7&.._J 

STATEOFOIDO 
SS.: 

COUNTY OF HAMILTON 

Robert J. SchWBnz, Vice Picsldcnund CoDlroller, ""1 S1Cphcu Beraha, Anistanl Vice President and Assls1aru Sccrelar)', 
being duly sworn. caeh for blmsclf deposes and says 1hll Ibey are d!C above described olllccrs of !he Great Amcrl<:an 
Insurance Complny ofCinciooeti, Obfo; 1hll said CDlllpalll' ls a corporallan duly 01J111lmi. exloilng and cupged In 
busiucss IS. Swel)' by virtue oflhc lawo oflbe Stale o!Ohlo and hn duly compiled w!lh on lh• requl-Oflho 
111Wlof sald•111e oppllcable10 said C-and Is duly qualified 10 IC1 os SWOty undauucll laws; that.said Company 
has also ccn>plled Wilh and Is duly qualilled lo act as Swe!y under Public Law V/.:!SI linleted September 13, 
1982 (96 Stal 1047 u amended: 31 U.S.C. 9304-9308); thal 101hc best oflhclr lalow!ecill' ""1 bclief tbc above statemenl Is 
• full, true and'°"""' S-of the Assc1J, Llatiilitlcs and Caplial .t.~mlwl o!·lhe said Coinpany as oflltcombcr 31, :llll4. ,.... -,..,,,, 
SUbscribed eod sworn 10 bcJbre me 

lhiJ 161h doy ofFdlruar)'. 2015. 

Pub .. A. 

'"'''<..,1Al '11 '11, 

;'/..f>''~n@~..f~ ~.o ~·,..-f(J· ,~ ·~ 
::::<;' :·~~i,J..t,,Jot :ill *"' 
~ -~~Rl..:i Jf.'l· :: a* ~ 1 

· • 1';fl1.~lt'. : 
"' . • ".. fui!f,<}, o::: ,,, .... I''"·"'"""· ~ -;, \f\'i~~,~ ·" U~·,·'·.~~[(' .. , ~ 

·:.. l'\.,,"'i'i .,.~1' ' ' ..... 
•1 ,,~ ~~·"' l''' ~· ..;, :1 ~ ;.;.\,<!,) .. 'J ,~ 

·~11 I 'f: 0'1 \\\' 
'"'ur ''. \ • ''\\\ 

' IY '", State of OI 
My mmlsston Expl1e$11-0B·20\B.at--c:a.pariy 1-£mp11e • 1Mld.c.nt1nantGro11P1 Republlolndomnlly llltNp 



Energy 
575 Lexington Avenue New York, NY 10022 
tel 212 779 7000 fax 212 779 3061 

September 6, 2016 

Chief Clerk of the Commission 
Illinois Commerce Commission 

RE: Section 451.60 Request for confidential treatment of services contract 

Dear Sir I Madam, 

SmartEnergy is submitting a request to become an ARES in Ameren and MidAmerican 
service territories. 

Certain scheduling services are provided to SmartEnergy under contract by a third party 
[GP Renewables and Trading]. These services are integral to our technical 
qualification, and therefore we are providing the contract for services that describes this 
arrangement. This contract [attached] contains commercially sensitive details such as 
price and scope of services, therefore we request that this contract be submitted 
separately as confidential. 

Please let me know if you have any questions. 

Regards, 

Lloyd Spencer 
coo 



SPECIAL SERVICES AGREEMENT 

This SPECIAL SBRVICBS AGREEMENT ("Agreement") ls made and cnleled into as of this 22nd day of 
Oclobet, 2013 (dte "Effective Dare") by and between OP Renewables &: Trading. U.C ("ClP"} with offices 
at 123 Momlngslde Dr. s., Westport. er 06880 and Smartllnergy Holdings. U.C ("Client") with oftices at 
575 Lexington Avenue, 4"' Floor, New York, New York 10022 (each, a "Party" and collectively, 
the ''Parties"). 

Whereas Client desires to contmct for special services and expertise in acc:ordance with lbe lel'lllS of Ibis 
Agieement; and 

Whereas OP ls willing to provide such services and expertise to Client in accordanc:e with the lel'lllS of this 
Agn:ement: and 

Whereas both Parties deslie to enter into a mutually beneficial agreement; and 

Now, theiefoie, for and in consideration of the mutual bcnelllS sccniing to each, Client and OP agree to the 
following: 

I. SPECIAL §!8Vfll!!• Client hereby l8l8ins OP to perfonn the services (the "Special Services") 
described in and pursuant to Exhibit A. auached bel8lo and incorporated heiein by reference. on an 
as needed basis. Exhibit A shall specify the Special Services and any special conditions to be 
iendeied and rates for services iendeied to Client. 

2. QJMPENSATION AND PAVMEN'!1! 

In return for the perronnance of the obligations of OP hereunder, Client agiees to pay undisputed 
fees to, and OP agrees to accept, as IUll and complele compensation for dte perfonnance of the 
Special Smvioes, the compensalion set forth on Bxhibit A. wilbln aen (10) days of the receipt of 
each timely and accurate invoice. in acamlance wilh this Agreement. Said Exhibit A sball include 
all rates, costs, and expenses to be incurred by Client including terms for billing and payment. 
Disputed paymenlS shall be submiaed by Client either promptly upon resolution of the dlspu111 
(and receipt of a COll8Cled invoice if appropriate) or wilbln lbirty (30) days of receipt of the 
original invoice, whichever is earlier. Any UJH!lsputed invoice that 181118ins OUISlallding for more 
than 30 days after the dare of the invoice will Incur a 1.59& per month lalll fee until paid in full The 
Special Services shall be ped\xmed in a timely and competent manner, and to Client's ieasonable 
satisfaction. 

3. RRr.A119NJ!lllP; OP is an independent consulllnt and not an agent, employee or representative 
of ClienL OP retains the sole and exclusive right to diRct and control the manner or means in 
which the Special Services 818 performed. OP represents that all penonnel to be provided 818 

employees, agents, consullants, or subcontractors of OP, and 818 qualilled personnel conforming to 
genenilly accepted lndustty standards. OP is responsible for all withholding taxes, unemployment 
taxes, and any other taxes as requlied by law. Notwithslanding anylbing to the conttary herein, OP 
sball have no right to act for or on behalf of or to bind Client unless expressly agreed to in writing 
by both parties. 

4. 9WNRJZ!!!l!P OF WQRK PRQDUCI': For the avoidance of doubt, OP sball be the sole owner 
of all right, title and inlel8St in and to any documcntallon or work product c:rcated by OP in 
c:onnectlon with its perfonnance of the Special Services and its other obligations hereunder. 
Notwithslandlng lbe fim:going. Client shall own all customer, energy and relab:d data pertaining to 
Client's customers. In additfon, Client's license and ISO applicallons shall be owned by Cllent 
mgardless of whether dte conaent came from Client or OP. CBeat shall haw • pe<pelU8I &ad 
woddwida license ID use documenbl1ion or wmc ptoduct pmvidcd in coaaection with the services 
listod in &hibit A, for iate<nal use. 

1 



s. RRPB!!§INTATIONS AND WARRANTIJ!!!, Each of the panies wammis and represenrs: (i) it 
has the authority and right to enter into this Agreement; fu) it shall comply with all applicable laws, 
rules and regulalions in fulfilling iis obligations hereunder. Jn addition, GP WlllTillllS and 
represenlS that neither the Services nor the Work Product shall violate the intellectual property or 
any oilier rights of any thin! party. 

6. INDEMNJTY; Each party (the ''Indemnifying Pany") hereby agn:es to indemnify and hold 
harmless the oilier Party (the "Indemnified Party") liom all liability, damage, costs, and expense 
(including logal l'ees of lhinl panies or of each Party), which the Indemnified Party iocun with 
respect to claims of third panies resuldng from the Special Services or Work Product, provided by 
the Indemnifying Party hereunder. 'lbls indemnity Includes defects in the Special Services and 
claims of infringement or violation of righlS of thin! parties. The Indemnified Party shall give the 
Indemnifying Party nodce of any such claim and shall reasonably cooperate with the Indemnifying 
Party in the defense thereof. Client fully recognizes lhal GP will be providing advice on areas of 
Client's business where Client has business risk, and Client undorsrands the potential risk with 
acting on such advice. 

7. CONF'JDENTJALITY: Each Party shal~ at all times. hold in strictest confidence all trade secrets, 
business information, propriewy data, and inlellecwal property of the other and shall not use or 
disclose same in any fashion, except for the performance of this Agreement and the ulilizallon by 
Client of the Special Services in the normal course of llS business. Neither Party shall disclose to 
anyone not employed or designared for use by the oilier any confidential infonnalion acquired in 
the performance of the Special Services except as aulhorized in writing by the oilier. 

8. T£RM: The Tenn of this Agreement is twelve (12) months, and shall automatically renew for 
additional, consecudve twelve (12) month periods, unless terminated by either Party as set forth 
herein. At any lime, either party may tennina1c Ibis Agreement upon ninety (90) days prior wrinen 
notice to the other Pany. 

9. A8SIGNMIN'f: This Agteement may not be assigned, in whole or in part. by either Party 
without the prior wrinen conseat of the other Party, which consent shall not be umeasonably 
wllhheld. Any anemptcd assignment without the ll!ljuired consent shall be void. 

IO. CONllLICI' OF R!T!IBI!§") Client and GP hereby wammt there is no conflict of interest 
between either Party's oilier mrangcments and the acdvlties lo be performed under this AgteemenL 
Both Parties shall use their best efforts to advise each other if a conflict of inrerest arises during the 
1e1111 of thisAgreemenL 

11. GENBBALPROVJSION8: 

(a) 'lbls Agreement shall in all respeclS be construed according to the laws of the Swe of New 
Yorfc. l!xc:lusive venue of any legal proceeding arising from this Agteemcnt shall lie in 
New York County, New Yoric. 
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(b) This Agreement contains the entire understanding of the Parties. Neither this Agreement, 
nor any of iis provisions or Exltt1riis. may be lllmlinaled, waived. or ieleased, moditlcd or 
amended except in a writing, signed by both parties. Waiver by either Party of its rights 
under this Agreement with mspect to any default by the other Party shall not be deemed to 
be a waiver by such Party of ilS rights with nospect to any other default. All notices and 
communications should be sent to the panies at the addresses set l'ortb heieln. 

IFTOGP: 
GP Rencwables &. Trading, U.C 
123 Morningside Dr. S. 
Weslpml, CT 06880 
203-216-8081 (phone) 
(203) 295-3794 (fax) 

Agreed ID and Accepted by: 

GP RE!NEWABLES &. TRADING, U.C 

By:~ 
c,,:eo 

Its: 

3 

IFTO CLll!NT: 
Smartl!nergy Holdings, U.C 
575 Lexington Avenue 4"' Floor 
NewYodc.NewYork 10022 
(phone) 212-779-3000 
(fax) 212-779-3061 

SmartBnergy Holdings, u.c 

By: 

Its: 



Data lntegralion and Customer Count Tracking 
• Develop Customer Counts Mattix ulilizing Customer billing system data to creare Customer 

projections for integration inro propriewy load furecasting process. (ihCOlpcn'llling 
migralionfattrition analysis) 

Load Fon:casting and scheduling 
• Enter dally Fixed Demand Bids Bl the Demand Portfolio defined price localion(s) in an effort 

to minimize hourly absolute value devialions from the Day Ahead schedule and reduce COSIS 

Historical Cost Analysis 
• Provide historical enclJY, capacity and ancillary services costs for use in fon:casting filture 

headroom calculations 

JSDA Negotiation and Bilateral Transaction Management 
• Provide support in credit negotiations for bllateml energy tnlDSllCtions with a network of 

wholesale -rgy supplieni 

Hedging and Portfolio Management 
• Make financial and physical hedging recommendations utilizing the wholesale electticity 

filtures and swap marlcelS. 
• Develop an llJIPIO&Cb to lll8l18gC exposure to wholesale electricity markets ublizing risk­

reducing ttansaetlons in all available hedging pn>duclS 

Trading Conl!Ol Services 
• Position definition for both fixed and variable rate portfolios 
• Forwanl headroom analysis for fixed and variable rate portfolios 
• Provide dally mark to market value of hedges and load portfolios and provide monthly P&L 

eslimaJes 
• Assist In development of risk management and pricing sttategies for each portfolio 

ISO Settlement Services 
• Validation of imbalanoe energy positions and market clwge type5 as related to tariff and 

mmket l8les, penalty chalges, payments, other chmges and settlements 
• Dispute resolntion of invalid chmges with ISO contacts 
• Reconcile monthly billing settlements and provide monthly shadow settlement 

REC Portfolio Management 
• Act as agent for the Client for all compllanc:e REC tmnsactions 
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Compliance Reporting 
• Assist with all RPS reporting lo the applicable Slate agencies and through PJM GATS and 

NEPOOLGIS 

M.,,,.& AcqyiWiop Smfm 
• Valuation of customer book by state 
• Matket analysis of similar m&a lnUISaCtions 
• Srate & Ulility ttansitional openulonal support 
• Solicilalion of offers 
• Analysis of offers including pricing, tenns, conditions, and condngencies 

Daily Emailed Reports 
• Daily Expected Generation Outage Changes 
• NRC Daily report 
• Daily Day-Ahead and Real lime prices 
• Daily Forecast Performance report 
• Cnstomer Count Matrix 
• Forward Cost CUrves 
• Exposwe Breakdown report 
• Day-Ahead Bid Cost report 
• RPS Position 

4" 5 
GP 



• For the avoidance of doubt, the services will begin in any given load furecast tenitory when Client 
maximum hourly load exceeds 0.1 megawaus. however from the lime that Client is serving 0.1 to 
O.S megawaas, GP will schedule weekly or more often as GP sees fiL During that period, OP's 
clwge for those load forecast terrilDries not n:qulring dally schedules will be $1,000 per month. 
When Client maximum load exceeds O.S Megawatts in a given f'orecasled hour, the scheduling 
services will be provided on a daily basis, and the Base Monthly Fee as outlined below will apply. 

E/tctriclty Baie Monthly Ftt: 

• $4,9()Q per month for service rrlatM to the first 'nes' fnn;q51 tmitpry 
• $3.SOO per month fur each of the ..m...gmmr IWg load fwrac1 tmitories 
• $2,850 per month for gch of the subgquent twp @dslitlgnnJ load fmrrpst terJitories 
• !F? '!M per month for each of the subssmtmt IWQ addjtjonal load fwrrl!!! territories 
• Sl.5!!0 per month fur each addldona! load fmrpst territorv 

NotwitlpmmUng anything herein to the contrary. lhe minimqm monthly charge wjJJ be $3.900. 

Merren and Acqulsldon Services Commission Ftt: 
• 25" commjyion of notional vatuo of any Purchase and Sale conlmct mlpfsl tp any esgt 

mmch!CM w saJm of m!ated btW'e5!'' in which GP's advjsmy seryim are emplqyed apd an 
additional 2.S'J. comm!sskm of said notional vaJU!! if !he countemarty IQ such Pnn:hase and Sale 
cqnqast Ml§ jnqpdnmJ by QP subieq tp I mMjmttRJ c;ommission of $500.00Q 

Agreed to and Accepted by: 

GPRenewables& Tradi')/~J-
By: ~ ;/}~ 
Its: rp-0 

By: zz:~ 
Its: _._.ee .... VJ.__ ____ _ 

Date: --'"""""'-f' ..... ft_> __ _ Date: -~ll....,,/t"""s._f2P....,G..._ __ 
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