FORMAL COMPLAINT

o 3 ¢4 ¢ Jlinois Commerce Commission e
et §§ 527 E. Capitol Avenue 5&&&&3%{@5‘%?&: g¢?§§§i§3§:§§§
T Springfield, Ninois B2701 CHIEE CLERICS OFFICE

Regarding a complaint by (Persen making the complaint}: /VZ Lt oA A Vg o Eﬁma Ia)

Against (Ltility name}: Peo P;{E S Gas
As to (Reason for complaint) @u?z‘é Faw cj%‘;;lf halonce  i'n o ds ,C.Ce re’//}}' C{‘G}CQV?-E\

in_ (Ch :‘fojlj" & [Hinnis.

T0 THE ILLINDIS COMMERCE COMMISSILN, SPRINGFIELD, ILLINDIS:
My complete mailing address is (include City) 633 5 &, FrancescC o, C%f?;ﬁﬁ, L Go éZ’ i

The service address that | am complaining aboutis Y'Y w.  Mar ?,vﬁﬁe 4 cf, Cl f?"gpfﬁ Tl 4edlG

My home telephone is : (773 184 ~75 02

Betwsen B:30 AM. and 5:00 P M. weekdays. | can be reached at (223 VH34Y-P2p7

My e-mail address is /'E///‘i}' | will accept documents by electranic means (e-mail) [_] Yes [ Tho
(Full name of utility company) Q T d les G ) {respandent) is & public utility and is subject

ta the pravisions of the lliinois Public iJEilEEiesA[:t.

I the space below, list the specific sec’ti"é_n of the |law. Commission rule(s), or utility tariffs that you think is invalved with your complaint.

Have you contacted the Consumer Services Division of the liincis Commerce Commission about your complaint? @/‘!’es [ No

Has your complaint filed with that office been closed? [1Ves [ 1o




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an
extra sheet of paper if needed.

[.On Febrvary 17, ZaiS,I;«e{m';,fc! o ﬂﬂ!{"'[‘"{‘a oo Fhat K d acccen *
C‘ggif’;’\?d{)ﬂ}' wﬁj Hfmi T}'}i’r‘é’ beas bdimhf@ ﬁﬁmﬁm Qrfawmljt

[

§ 500 6252 ©58H1 Seruvte 4déress IYMU v ngae% Zd. CL:'E}}G/ T 60629

£.T call to fuguire obovk the bolanCe Gince T hove been Liveng
ﬁ&ai-' 335 6 Fancsio, Ct‘il‘(?jagf T é'g,f;gvgf form 7.3 ;/,MS\ )

-~ ke
5. My Berate q_}" 6335 §. Ponuscy | sras syt PyIA and L wsa

o — by
Please clearly state what you want the Commission to da in this case: g pesgyve anoem at

'9,,.:3»5?5/

ordo fo reshae b S0

Tha + m Y Grcdun 'S 5ff="§‘ frem  gnotbher Gocowa b and thal Din e

NOTIEE: ! personal infarmation (such as e social secerity number ar a bank account number) is contained in this complaint form or provided later in this
proceeding, you should submit both & public copy and a confidential copy of the document, Amy personal information (Sociaf Security Number,
Oriver’s License Number, Medical Records, ete.) contained in the public copy should be pbscured or remaved from the document prior to its
submissian ta the Lhief Clerk’s office. Any personal information contained in the confidential copy should remain fegible. 1 personal information
i provided in your public topy, be advisad that it will be availahle gp the infernet throunh the Dommission's e-Docket website, The canfidential copy of any
filing you make, howsver, will only be available tn Commission emplayess. [f you file both a public and confidential version of a document. clearly mark them
as such.

Today's Date: 3/3/ /20 lg Lomplainant's Signature: A4z L. f?@M{M
{Month, day. year)

if an attorney will represent you, please give the attorney's name, address. telephone number, and e-mail addrass.

When you finish filling out this camplaint form, you need to file the originat with the Commission's Ehief Clerk. When filing the origina! complaint. be sure to
include ane capy of the original complaint for each utility company complained about (referred to as respondents),

VERIFICATION
A notary public must witness the completian of this part of the farm.

| Mari'a A zo'm oL , Complaisant, first being duly sworn, say that | have read the sbove petition and know
what it says. The contents of this petition are true to the best af my knowledge.

GERARDG RAVELO

MW L) JQQMM OFFICIAL SEAL

Lomplainant's Signature

My Commission Expires
October 17, 2018

bmaged

Subseribed and sworn/at

before me an {month, day, year) A;}?JS F 31, 7:1¢

(NOTARY SEAL)

Signature Natary Public, Ningis

NOTE:  Failurs to answer all of the questions on this form may result in this farm being returned without processing,
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