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TO THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, iLLINOIS:

My complete mailing address is (inchide City) / ,? Z (? C) ' NAAD) MV @l@ﬁ 2L Q N
The sarvice address that | am complaining about is [ 3 l 41 C’HA?-/QI N QQC‘S Y E-b

My home telephane is [g?ﬁ g?_ /4 2 532&9
Between 8:30 AM. and 5:.00 P.M. weekdays, ! can be reached at gggm_ “E f é é 8 & [

My e-mail address is e, | will accept documents by electranic means (e-maif) £s [ Tha

{Full name of utility company) /’ 0///{ E D (respandent) is & public utility and is subject

to the provisions of the llinois Public Utilities Act.

in the space below, list the specific section of the law. Gommission rele(s), ar ytifity tariffs that you think is invalved with your complaint.

Have yau contacted the Donsumer Services Oivision of the lilinois Commerce Commission abeut your complaint? [ JYes [JNa

Has your complaint filed with that office been closed? _ [IYes [ INa




. Please state your complaint briefly. Number each of the paragraphs. Please include time pariod and dollar amaunts invelved with your camplaint. Use an
gxtra sheet of paper if needed.
1.4an. 2014 | began to notice that my Com Ed bills jumped dramatically . They began to exceed $300.per mo. My home
is less than 1500sq ft.- gas heat & cooking plus gas water heater & dryer. Living alone. | began calling Com Ed
asking if someone had tapped into my system or | had a defective meter.. | presented my life style & valid
comparisons. Upon every call | received the same scripted answer "everyone uses electricity differently & aur meters
never malfunction.” This is stonewalling. (Dec. & Jan. no one was home to use service)
2. | called 6 times over a period of 7 months in 2014, receiving the same script.
3. March 2015, | contacted ICC. Com Ed phoned me soon after. A representative reluctantly arranged to send a tech. to
check the meter's accuracy .
4 April 9" a Com Ed tech. checked meter & stated it was NOT accurate & exchanged meter. The Com Ed
representative, Annette staled that no one but Com Ed could check the meters. | demanded it be checked by an
independent source she refused.
5 .With the new meter Com Ed bills were greatly reduced. 15 mo post meter exchange reduced 43% compared to
15mao. pre-exchange with NO changes to my living style.
Please clearly state what you want the Commission to do in this case: A refund of $1559.36 The difference of 15mo. pre-exchange &
15mo. post exchange. Eradicate Com Ed's culture of ignoring, stonewalling & lying to their customers.
Initiate procedures for Com Ed to HELP customers with Com Ed problems. 4. DPER DL L /VCX?- rHCS

NOTICE: if personal infarmatisn (such as a sacial security number ar a bank account number) is contained in this complaint form or provided later in this

praceeding, you should submit both a public copy and a eonfidential copy of the document.  Awy personsl infarmation (Social Security Number,

Uriver's License Number, Medical Records, etc.) contained in the public copy should be ohscured or remaved from the document prior to its

submission to the Chief Llerk’s office. Any personal information contained in the confidential copy should remain legibfe. |f persenal information

iz provided in your publiz copy, be advised that i will be aveilable on the interset through the Eumm;sszmn s e-Oocket wehsite. The confidential copy of any

filing you make, hawever. will only be available to Dommission employees. If you file both a gublic and cnnhdermal versiop of a do H‘nﬂ!ﬁ%ﬁearly mark them
]

as such,

{ 7
Taday's Date: Wﬁj 22 3 X é}/ é Complainant’s Signature: /% / % /)/ M

@fnth day, year)

If an attorney will represent you, please give the attarney's name, address. telephong number, and e-mail address.

When you finish filling out this complaint form, you need ta file the original with the Commission's Chief Clerk. When filing the ariginal complaint. be sure to
incude one copy of the ariginal complaint far each utility company complained about (referred to as respondents),

VERIFICATIEN

A notary public must witness the completion of this part of the form.

l ﬁ/ (7 ALR2D ﬁ{% /7( Df /Q . Lomplainant, first being duly swarn, say that | have read the abave patmun and know

what it s s/fhe C his petision are true to the hest of my knowledge. :
o ' OFFICIAL SEAL
ROSANELLE STEINBURG

; Notary Public - State of lllinols
é/ E?;‘npiamant 8 Slgnaturﬁ 4 My Commission Expires May 24, 2015 &

Sebstribed and sworn/affirmad to befure me an (manth, day, year) n1 Ag ust 9«1 201

(NOTARY SEAL)

Signature, Notary Public,

NOTE:  Failure to answer all of the questions an this foem may result in this form being returned withaut processing,

lce207/07



ADD L Det S

My motivation behind requesting that Com Ed ‘s company culture take a180 degree tum is
not vengeance but the realization that Com Ed operates very much as a monopoly and when
you feel that you are abused you fjust have to bite the bullet or use candles.

{ now know that the Illinois Commerce Commission can furnish assistance dealing with
Com Ed.

I am an educated man of fair intelligence, during my frustrating 12month dealings with Com
Ed. I felt | beating my head against the wall. | had no options.
Now multiply my problem across the state with seniors and citizens of meager means.
What will they do?

When we receive inadequate service from a normal purveyor IE a dentist, auto mechanic or
cleaners we are aware that we can switch to another purveyor or hold payment until the
problem is remedyied.

With Com Ed we can't do that and they Com Ed's staff knows that!



