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• Does the resulting allocation of cost to appear to be reasonable? Yest:8:l NoD 
• Do you have suggested changes? YesD Nol2l 
• Please summarize suggested changes, if any. 

9. Based on Segment Priorities, what would be changed; increase or reduction in service and 
cost by X%? 

10. AIC representatives: AIC Internal Communication- To what other AIC stakeholders within 
AIC have you communicated this information or obtained input from regarding these services? 

Designated AIC Representative Signature: 4hM~c5~ 
Marianne Luna 

Date: 7/21/14 

Form Revised 7/16/2014 
Please forward all completed forms to your Segment Controller. 
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AIC Joint Planning Checklist- Forecast Year 2015 

1. Please specify the number and name of the B&CS product/service you are 
reviewing: Catalog page number:38 Product/service name: Regulatory Services 
General 

2. With whom did you meet? Scott Wiseman & Bob Mill Date(s) of meeting(s)? 7/22/2014 
(also Jim Sobule, Dave Hennen, Jessica Nagar, Maureen Hardin) 

3. Have you reviewed the Catalog description (see link to Catalog) of your 
product/service? Yes~ NoD 

4. Have you discussed the nature of the product/service provided, and the related cost, with 
the AMS service provider? Yes~ NoD 

5. If some or all of this product/service is currently being outsourced, please explain: 
Ameren does use external regulatory firms to assist with rate case filings 

6. Joint planning with the AMS service provider: 
• Have you discussed our Segment plans and goals as they relate to the AMS 

service provider? Yes~ NoD 
• Have you explored cost containment opportunities? Yes~ NoD 
• Have you explored possible reductions in service level at reduced cost? YesD No~ 
• Are there potential savings opportunities by further outsourcing? YesD No~ 
• Are you recommending any changes? YesD No~ 
• Please explain your recommendations, if any: The regulatory internal and external 

legal resources provide excellent service at a reasonable cost to AI C. 

7. 2014 Budget- 2015 Forecast and percentage change 

2015 Forecast 
3,638,327 

2015 Budget (AF36)- 2015 Forecast and percentage change 

2015 Forecast 
3,638,327 

What Allocation Factor(s) is( are) being used and methodology? 
Function Indirect = 38% to AIC 
Corporate Indirect= 40% to AIC 
100% to AIC 
007 A- Capitalization of Assets = 24% to AIC 
001A- Composite= 38% to AIC 

8. Allocation of costs: 
• Have you reviewed the allocation factors being used for allocating AMS costs to 

the business segments? Yes~ NoD 
• Does the allocation method appear to be reasonable? Yes~ NoD 
• Does the resulting allocation of cost to appear to be reasonable? Yes~ NoD 
• Do you have suggested changes? YesD No~ 
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• Please summarize suggested changes, if any. 

9. Based on Segment Priorities, what would be changed; increase or reduction in service and 
cost by X%? 

10. AIC representatives: AIC Internal Communication- To what other AIC stakeholders within 
AIC have you communicated this information or obtained input from regarding these services? 

Designated AIC Representative Signature: ~e '1 /; ') //y 
Please forward all completed forms to yo seg;r;ent cntroiief. / ' I / 
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AIC Joint Planning Checklist- Forecast Year 2015 

1. Please specify the number and name of the B&CS producUservice you are 
reviewing: Catalog page number: 140 ProducUservice name: Electronic Remittance 
and eBill Presentment 

2. With whom did you meet? Carole Hunt Date(s) of meeting(s)? 7/17/14 

3. Have you reviewed the Catalog description (see link to Catalog) of your 
producUservice? Yesl:8l NoD 

4. Have you discussed the nature of the producUservice provided, and the related cost, with 
the AMS service provider? Yes~ NoD 

5. If some or all of this producUservice is currently being outsourced, please explain : 
Customer walk-in payments, crediUdebit card remittances and internet payments are 
outsourced to third parties. The Direct Pay Program is administered internally. 

6. Joint planning with the AMS service provider: 
• Have you discussed our Segment plans and goals as they relate to the AMS 

service provider? Yes[8] NoD 
• Have you explored cost containment opportunities? Yes~ NoD 
• Have you explored possible reductions in service level at reduced cost? Yes~ NoD 
• Are there potential savings opportunities by further outsourcing? YesD No[8] 
• Are you recommending any changes? YesO No[8] 
• Please explain your recommendations, if any: 

7. 2014 Budget- 2015 Forecast and percentage change 

2015 Forecast 
530,744 

2015 Budget (AF36)- 2015 Forecast and percentage change 

2015 Forecast 
530,744 

What Allocation Factor(s) is( are) being used and methodology? 
• Allocation Factor: 002K# Electric Distribution Customers (MO/IL) AIC: 50.44% 
• AIC Direct when possible 

8. Allocation of costs: 
• Have you reviewed the allocation factors being used for allocating AMS costs to 

the business segments? Yes[gj NoD 
• Does the allocation method appear to be reasonable? Yes[gj NoD 
• Does the resulting allocation of cost to appear to be reasonable? Yes[gj NoD 
• Do you have suggested changes? YesO No[g] 
• Please summarize suggested changes, if any. 
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9. Based on Segment Priorities, what would be changed; increase or reduction in service and 
cost by X%? 
Continue to encourage utility customers to receive their bill electronically and remit payment 
electronically in order to reduce costs. 

10. AIC representatives: AIC Internal Communication- To what other AIC stakeholders within 
AIC have you communicated this information or obtained input from regarding these services? 

Designated AIC Representative Signature: .!r.J~ Jf~ 
Marianne Luna 

Date: 7/21/14 

Data Revised 7/16/14 
Please forward all completed forms to your Segment Controtler. 
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AIC Joint Planning Checklist- Forecast Year 2015 

1. Please specify the number and name of the B&CS product/service you are 
reviewing: Catalog page number: Product/service name: Telecom Loadings 

2. With whom did you meet? Kelly Rhoades, Jessica Nagar, Brian Hartman, Roger 
Koester, Roger Pontifex, Marianne Luna, Andi Hoffman Date(s) of meeting(s)? 
07/15/2014 

3. Have you reviewed the Catalog description (see link to Catalog) of your 
product/service? Yes~ NoD 

4. Have you discussed the nature of the product/service provided, and the related cost, with 
the AMS service provider? Yes~ NoD 

5. If some or all of this product/service is currently being outsourced, please explain: 

6. Joint planning with the AMS service provider: 
• Have you discussed our Segment plans and goals as they relate to the AMS 

service provider? Yes~ NoD 
• Have you explored cost containment opportunities? Yes~ NoD 
• Have you explored possible reductions in service level at reduced cost? Yes~ NoD 
• Are there potential savings opportunities by further outsourcing? YesD No~ 
• Are you recommending any changes? YesD No~ 
• Please explain your recommendations, if any: 

7. 2014 Budget- 2015 Forecast and percentage change 

2015 Forecast 
2,002,741 

2015 Budget (AF36) - 2015 Forecast and percentage change 

20 15 Forecast 
2,002,741 

What Allocation Factor(s) is( are) being used and methodology? 
(E.g. 1 04A: #of employees (mgmt and contract) 

Telecom Loadings are allocated to following Product & Services 

Row Labels j! Sum of 2015 BuJIJ.e!. Sum of 2015 Forecast Sum of 2015 Bud et vs 2015 Forecast 

Core Network Svcs and Ops ($728, 717} ($691, 731} $36,986 

Mise Scad a Svcs and Support ($6,000) ($6,000} $0 
Radio Syst em Svc and Support ($602,198} ($602,198) $0 

Telecommunication Services ($358,479) ($340,663} $17,817 

Telephone and V_9ice Svcs ($394,525) ($320,829} $73,697 




