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File Number 0354862-7

I, Jesse White, Secretary of State of the State of Illinois, do hereby
certify that I am the keeper of the records of the Department of

Business Services. I certify that

ENGIE RETAIL, LLC, A DELAWARE LIMITED LIABILITY COMPANY HAVING OBTAINED
ADMISSION TO TRANSACT BUSINESS IN ILLINOIS ON MAY 03, 2011, APPEARS TO HAVE
COMPLIED WITH ALL PROVISIONS OF THE LIMITED LIABILITY COMPANY ACT OF
THIS STATE, AND AS OF THIS DATE 1S IN GOOD STANDING AS A FOREIGN LIMITED
LIABILITY COMPANY ADMITTED TO TRANSACT BUSINESS IN THE STATE OF ILLINOIS.

InTestimony Whereof, 1 hereto set

my hand and cause to be affixed the Great Seal of
the State of Illinois, this 2ND

dayof AUGUST AD. 2016 .

PR
v ’
Authentication #: 1621502838 verifiable untit 08/02/2017 M

Authenticate at: hitp/fwww. cyberdriveifinols.com
SECRETARY OF STATE
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OFFICE OF THE SECRETARY OF STATE

JESSE WHITE +* Secretary of State
MAY 03, 2011 0354862-7

CAPITOL CORPORATE SERVICES INC
1315 W LAWRENCE AVE
SPRINGFIELD, IL 62704-0000

RE GDF SUEZ RETAIL ENERGY SOLUTIONS, LLC

DEAR SIR OR MADAM:

IT HAS BEEN OUR PLEASURE TO APPROVE YOUR REQUEST TO TRANSACT BUSINESS
IN THE STATE OF JLLINOIS. ENCLOSED PLEASE FIND THE APPROVED
APPLICATION FOR ADMISSION.

PLEASE NOTE! THE LIMITED LIABILITY COMPANY MUST FILE AN ANNUAL REPORT
PRIOR TO THE FIRST DAY OF THIS MONTH OF QUALIFICATION NEXT YEAR.
FAILURE TO TIMELY FILE WILL RESULT IN A $300 PENALTY AND/OR REVOCATION,
A PRE-PRINTED ANNUAL REPORT WILL BE MAILED TC THE REGISTERED AGENT AT
THE ADDRESS ON OUR RECORDS APPROXIMATELY 45 DAYS BEFORE THE DUE DATE.

MANY OF OUR SERVICES ARE AVAILABLE AT QUR CONTINUOUSLY UPDATED WEBSITE.
VISIT WWW.CYBERDRIVEILLINOIS,.COM TO VIEW THE STATUS OF THIS COMPANY,
PURCHASE A CERTIFICATE OF GOOD STANDING, OR EVEN FILE THE ANNUAL REPORT
REFERRED TG IN THE EARLIER PARAGRAPH.

SINCERELY YOURS,

JESSE WHITE

SECRETARY OF STATE

DEPARTMENT OF BUSINESS SERVICES
LIMITED LIABILITY DIVISION

(217) 524-8008



rom LLC-45.5

June 2010

Secratary of Stale .
Departmant of Business Services
Limitad Liabiiitly Division

501 8. Bacond B, Bm. 351
Springlield, IL 62758

flinols Limited Llabliity Company Act
Application for Admission to
Transact Business

FILE #: (O 35 (—f' 3@45? 7

‘This spaca for uks by Ensﬂllry' f Biata,

ZSUBRITIN DUPLICATE:S
Type or Print Cleary,

FLLED

w&ig'tgﬁia\lalﬁmls.wm This spaco for uge by Beeralery of Slats, MAY U 3 20“
Payment must be meda by cerified Flling Fae: 5500

check, cashlor's chacl lindls alomoy's | Penally: 5 = JESSE WHITE
check, GRS chock or money oudst | pppyayeds ) SECRETARY OF STATE
1. Limited Lisbiily Compeny Name: GDF SUEZ RETAIL ENERGY SOLUTIONS, LLC

2. Assumad Nams!

{Thlg ltum | only applicable if the company name in Hem 1 (s not avetiabla fo

LLC 1.20 mueat be compietad and submitiad with Lhis spplication.}

8

Jurisdiciion of Orgenization: DELAWARE

F uge In Hingls, In which case form

4, Date of Organization; 4/18/2011

Periad of Duration: PERPETUAL

(Enter Perpotal uniess thars ls a Bate of Digsolulion provided In the agreemend,

8. Address of the Office requlred io be malatained In the jurlsdiction of is orgenization er, If not

Business: (PO, Box slons or cfo Is unaccaptable.)
1990 POST QAK BLVD., STE.1900

in which case entar that dslo.)

raquired, of the Principal Flace of

Numbar Strant Sulle #
HOUSTON, TEXAS 77056
CHly,Stute ZIP Cotu
7. Regitered agent:_C@DIt0l Corporate Services, Inc,

First Nama Mtddla Nama Laei Nama
registersd otiea_1 919 W _Lawrence Ave
(PO Bax sang or 2k Number Btrapt Eulto &
nomesste)  Springfleld WMinolb 62704

o Code

8. It applicable, Date on which Company firs! conducted bueiness In finois: N/A

{centinued on back)

) Printed on resyclod paper, Printed by authorly of the State of Hinoly, July 2010 = 1M - LLC 17,12




075487
05, 03//(

LLC-45.5

8. Purpose(s) lor which the Company s Organized and Propuses to Conducl Business in ilinols:

SALE OF RETAIL ENERGY

10. The Limitad Liablity Company: (check ona)
o D ie managed by lhe manager{s) (Llst namee and eddrasses.)

b has mansgament vested In the members{s) {Llst names and addresses.)

GDF SUEZ ENERGY RESOURCES, NA, INC.,
1890 POST OAK BLVD., STE. 1900
HOUSTON, TEXAS 77056

11. The Hlinols Bacrelary of Stats is hersby appolnied the egant of tha Limited Liablily Company for service of process undar
circumsiancas set forth in subzection {b) of Sectlon 1-50 of the liinols Limited Lisblilty Compeany Acl,

12. This epplication Is aceompanted by a Cerllficate of Good Standing or Existence, duly suthenticated wilhin the inot 60
days, by the offlcer of the stale or county wharein the LLC Is formed,

14, The underslgned aflirms, undar penalties of parjury, having autharily to sign hereto, that this application for admission to transact
huslness is o the best of my knowlsdge and bella!, true, correct end complete.

Doted: 4/28,201 1 .

O A4

BIgnanG
ASON AUSTIN SECRETARY

Nama Tida

GDF SUEZ ENERGY RESOURCES NA, INC, - MEMBER

if appicant Is signing for & CoMpany of other Enty, s1ate NEme
of Company and indioate whather i is & member or manager of the LLC,

€ Prinled on reoycied paper. Printed by aulhorly of the Stota of Hinols, July 2010 — 1M — LLG 1742




ThinkEnergy
Ly f&?‘ééﬁe?;ﬁ
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ENGIE Retail, LLC d/b/a Think Energy
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an Assumed Name
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OFFICE OF THE SECRETARY OF STATE

JESSE WHITE » Secretary of State 03548627

08/15/2011
CAPITOL CORPORATE SERVICES INC
1315 W LAWRENCE AVE
SPRINGFIELD, IL 62704-0000

RE GDF SUEZ RETAIL ENERGY SOLUTIONS, LLC
ASE: THINK ENERGY

DEAR SIR OR MADAM:

APPLICATION TO ADOPT AN ASSUMED NAME HAS BEEN PLACED ON FILE AND THE
LIMITED LIABILITY COMPANY CREDITED WITH THE REQUIRED FEE,

SINCERELY YOURS,

aeece W

JESSE WHITE

SECRETARY OF STATE

DEPARTMENT OF BUSINESS SERVICES
LIMITED LIABILITY DIVISION

(217) 524-8008




Fatm LLC"1 -20

Ostober 2008

Seoretary of State Jesse White

Drapartmant of Business Services
Limited Liabliky Divislon

Foom 351 Hawlalt Building

501 5. Seoond St

Springfield, IL 82756
www.cyberdrivelilinols.com

lHlinois

Limited Liability Company Act

Applicallon to Adopt, Change, Canced
or Renew en Assumed Name

FLE# 0354 & ez

Paymant must be mada by business
firm check payabla lo Secralary of
State, (If check s returnad for any
raasan this filing whl be vold.}

Flling Foa - ses noto on revarse shdo

SUBMIT IN DUPLICATE

Must be typewriitan

This space for uss by Secrelery of Stato.

Fling Fee: § | 2 0 - 0™
Approved: Z’y

Thie spaca for use by Secratary of State,

FILED

AUG 15 201

JESSE WHITE
SECRETARY OF STATE

1. Limitad Llablity Company Name:

GDF SUEZ RETAIL ENERGY SOLUTIONS, LLC

2. Stats or Country under the laws of which the company Is organized: {check ong}

01 llinols (domestic) & Forelgn (specify): DELAWARE

3. Dale organized (if an [finois Limited Liability Company) or date authorized to transact business in lllinois {ifa
foralgn Limited Labliity Company).: 5/3/2011

4, TOADOPT: (a} The Limited Liabllity Company intends to adapt and transact business under the assumed

{b) The right fo use the assumed name shall be eflective from the dale this application is filed

by the Secretary of State until __May 1

2015

, the first day of tha company's

anniversary month In the next year, which is evenly divisible by flva,

5, TO CHANGE: (a) The above-named Limied Liabllity Company intends to cease transacting business under

the assumed name of:

{b) and to commencs transacting business under the new assumed name of;

6. TO CANCEL: The above-named Limited Llability Company intends to ceasa transacting business under the

assumad nameof;

7. TG RENEW: (a} The abova-named Limited Liability Company intends o renew the assumed name of:

{b} The right to use the assumed namse shall be elfactive from the date this application Is filed

by the Secretary of State unill , 20
annivarsary month In the next vear, which is evenly divisible by flve,

, the firstday of ihe company's

Prinied by authorlly of the State of liinols. Oclober 2008 ~ 1M ~ LLE-15.6



LLC-1.20

8.

The undersigned afflrms, under penaltles of perjury, having authotlty to sign hereto, that this Application to
Adopt, Change, Cancel or Renew an Assumed Name Is to the best of my knowiedge and belief, true, correct

and complete.
Dated AUGUST 10 P 2011

)’)ﬁ /( I &D Yaar
L h

Signature
JASON AUSTIN/NIce Presldent, General Counsel & Secrelary

Nama and Tlite {type of prind)
GLF SUEZ ENERGY RESOURCES NA, INC. - MEMBER

if applicent is @ company of olhar atilty, stals name of company
and indicate whethar |t is & maraber or manager of the LLC,

NOTE: a. An assumed name may be adopted In five-year increments, The right to use an assumed name shall

be effective from the date of filing by the Secratary of State until the first day of the anniversary month
of the Limited Liabllity Company that falls within the next calendar year evenly divisibla by 5.

b, The filing fes to adopt an asstmed name |s $150 for each year or part thereof ending in Oor 5; $120 for
each year or part thereof ending In 1 or 6; $90 for each year or part thereof ending in 2 or 7; $60 for each
year or part thereof ending In 3 or 8; or $30 for each year or part theraof ending in 4 or 8,

¢. The fee to change an assumed name Is $100,

d. The fee for canceling an assumed name is $100.

e. The fee 10 renew an assumed name is $150. An assumed name may be renewed 60 days prior 1o the
expiration of the right to use the assumed name, for a period of flve years, by making an election to do
so at the time of filing the Annual Report and by paying the renewal fees as prescribed by this Act.

f. A penalty of $100 will apply to any assumed name renewed on or after the first day of the company's

anniversary month. If the assumed name is not renewed within the 60 days commencing with the first
day of the company's anniversary month, the right to use the assumed name shall cease.

Prinled by authorlly of tha State of Hinols, October 2008 — 1M — LLC-15.6
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STATE OF ILLINOIS
ILLINOIS COMMERCE COMMISSION

ENGIE Retail, LLC d/b/a Think Energy

Application for Certificate of : Docket No.
Service Authority under Section :
19-110 of the Public Utilities Act

EXHIBIT 1-4

Applicant’s Application to Reserve a Name
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JESSE WHITE * Secretary of State 0354862-7

12/02/2015
CAPITOL CORPORATE SERVICES INC

1315 W LAWRENCE AVE
SPRINGFIELD, IL 62704-0000

RE ENGIE RETAIL, LLC

DEAR SIR OR MADAM:

AMENDED APPLICATION FOR ADMISSION HAS BEEN PLACED ON FILE, AND THE
LIMITED LIABILITY COMPANY HAS BEEN CREDITED WITH THE REQUIRED
FILING FEE.

SINCERELY YOURS,

JESSE WHITE

SECRETARY OF STATE

DEPARTMENT OF BUSINESS SERVICES
LIMITED LIABILITY DIVISION

(217) 524-8008



rom LLC-45.25 Hinois

mee ABSCYE D/

May 2012 Limited Liability Company Act Thls spiace lot ure Ly Secioticy of State.
Secrefary of Siale Amended Application for Admission
Depariment of Business Services & i e g

; i SHE RS ED
Lntd Lol Bt il
Speingfield, Ik 62756 Type or Print Clearfy.
217-524-8008 NOV 2 4 2015
www.cybardrivellinais.com
Payment may be made by check :L:?OC: $1s0 JESEE WHITE
payable to Secratary of State, if ' SRR RTAT
chack ls returnad for any reason this -) SECRETARY OF STATE

flling will be vold.

1.

2,

Umited Liakllity Gompany Name: GDF SUEZ Relall Enargy Solutions, LLC

If required by lhis office this amanded application is accompaniad by a Certillcate of Good Slanding, & Cerlificate of Fact, or a copy
of the Arlicles of Amendment o the Arlicles of Organlzation, as evidence of any change, such document being duly suthentlcated
by the proper cificer of the state or counlry whereln the Limited Liabliily Company Is organized, which ceriification |s not more than
60 days old.

Applicalion tor Aémissien Is amonded as lollows (cheek applicable ltem(s) below):

a} Admisslon of a new member (give name and address below)

b} Admission of & new manager {give nams and aderess below}

o) Withdrawal of a member {give nama helaw)

d) Withdrawal of manager (give name below)

&) Changs in address of the office at which the records requirad by Secticn 1-49 of the Act are kept {give naw
address, a P.O. Box slons ar C/0 ls uneceapiable.}

f) Change of reglstered agent and/or regisiered agent's oitice {give naw name and/or address below,
Addrass Change 1o P.O, Box or C/Q is unacceptabls.)

g) Change i the Limitad Uabllity Company's name {give new neme below) {evidenca required)

k) Change in date of duration.

) Change in managemenl slruciure {stete change balow)

Iy Eslabiish authorily {o Issue sedes {fee $460) (avidance reguired)

¥} Other {give informalion In space below)

coopDao

CCOCK O

Additionat Information:
The name of the LLC shall be changed to ENGIE Retatl, LLC

4

| afflrm, undar penaltins of parjury, having autharity {o sign herata, that this Amended Application for Admission s to the bast of my

knowladgo and heliel, true, correct and complate, ﬁ g
wed d 4/ {M&!ﬂ/{z &

Egnalurs {must comply with Saction §-45 of ILLCA)

Rache] W, Kiipatrick, Vice President
Nama and Tile {type o¢ prinl}

GDF SUEZ ENERGY RESOURCES, NA, INC., MEMBER

Name it o Company o other Endily and i 2 Member o Manasgur of the LLO

Dalad: November 20 2015
MonthvDay Yadt

Printad by aulhority of the State of inols, Novermber 2014 — 1 — LLC 511



fiinols -
rom LLC~1.15 Limited Liabliity Company Act FiLE 4 ‘%CO(” A5 9
May 2012 " a) Application to Reserve a Name |  nicspacs for vea by Sectelay o siai,
Socralary of Slata b) Transfer of Reserved Name
Dapariment ol Business Services ¢) Cancellation of Reserved Name
Umited Liablity Division
501 8, Second 81, Am. 351 SUBMIT IN DUPLICATE ..
Springfleld, It 62766 Type or print clesry, FE E‘n E w

217-524-8008 Thls sprcy for use by Secralary ef Slote,
v, cybardrivelilinols.com . (—-33) 4 09 2005
Paymen! may be made by siieck iilln:; Fe:.. 24209 0} $100. <) 100 NDV
payabie lo Secratary of Stale, If pproved: \® JESSE WHITE
chaok l& retuinad for any ressaon this

SECRETARY OF 8TATE

HHing will he vold,

APPLICATION TO RESERVE A NAME

a) Limiled Liability Carnpany Nama to be resarved: ENGIE RETAIL, LLG

The LLC name must conlaln the words “Limited Llabtity Company®, L.L.C. or LLC and sannol contain the larms Cowpotation, Cop,, Incarparated, nc.,
L., Co., Umliatd Parinarship, ar LR

Name of Applicant: Service Parlners Informatlan Co,

Addrass of Applicant; 820 8. 2nd Slrest, Sulte 2-130 Springheid I 62704
Number Slrosl Suite cliy, Blate Zip Codo
The undersigned haraby applles lor resetvatlon of the above fislad Limiled Lisbillly Company name for a perled of 80

days, This document Is optlonal and, onee flled, it does not establisia Linited L) T!Il!y Company.
Datad 14/09 2016 (A, &Ldﬁbﬂ

Menth & Oay Yugt Slgnalura of Applican
Tortya Gldeon, VP

Nema end Tilts (lype of print}

Service Patlnars Informalion Co.
H applicant Is a Comppay of othos Ently, sizte Name ol Company.

NOTICE OF TRANSFER OF RESERVED NAME

b} The undersignad heraby transters fo,
Nama of Cilyinal Applicant

the right 16 use the nama for LLC

Namao of Transleres

Address of Transleree

purposes In Blincls. This neme was reserved on .
Manih & Day Yanr

The undersigned affirms, under penaliies of perjury, that the facls staled herein aro irua,

Dalad . '
MonivDay Yaar Sligratura of Ci'ginat Applicant

Nama and Tille {lypa or peinl)

Il applicanl Is 8 Company or othar Endlly, slale Namo of Company,

Peinted by authonty of the Slata of Itincls. Juns 2014 ~ 1 — LLG 16.0



OFFICE OF THE SERETARY OF STATE

JESSE WHITE » Secretary of Stale 0006000-0

1110972015
SERVICE PARTNERS INFORMATION CO.
520 § 2ND ST STE 2-130
SPRINGFIELD, IL 62701-

RE EBNGIE RETAIL, LLC

DEAR SIR OR MADAM:

THE ABOVE NAME HAS BEEN RESERVED FOR A PERIOD OF NINETY DAYS,
BFFECTIVE THIS DATE,

THE FILING FEE OF $300.00 PER NAME IS8 HEREBY ACKNOWLEDGED,
SINCERELY YOURS,

Qe e Wie

SECRETARY OF STATE
DEPARTMENT OF BUSINESS SERVICES
LIMITED LIABILITY DIVISION

(217) 524-8008
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STATE OF ILLINOIS

ILLINOIS COMMERCE COMMISSION

ENGIE Retail, LLC d/b/a Think Energy

Application for Certificate of Docket No.
Service Authority under Section :
18-110 of the Public Utilities Act

ATTACHMENT A

Utility Notice Letters
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To: Lewis Binswanger

Northern illinois Gas Company dba Nicor Gas Company:

August 1, 2016

To Whom It May Concern:

Pursuant to Part 451.30(c}{3) of the lllinois Public Utilities Act, this letter sarves to notify that ENGIE
Retail, LLC f/k/a GDF Suez Retall Energy Solutions, LLC dba Think Energy is submitting an application to
the lilinois Commerce Commission to become an Alternative Retail Gas Supplier. Think Energy seeks to
be authorized to offer service in your utility service territory.

This information should be considered confidential pursuant to applicable laws and regulations.

Should you have any questions or need any additional information, please do not hesitate to contact
me.

Sincerely,

C A
'ﬂva John Henderson

Senior Vice President
713-636-1146
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After printing this Iabel:

1. Use the 'Print' bulton on this page {o print your label to your {aser or inkjet printer,

2. Fold the printed page afong the horizontal fine.

3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned.

Warning: Use only the printed original 1abel for shipping. Using & phatocopy of this label for shipping purpases is fraudutent and could
result in additional billing charges, aleng with the canceliation of your FedEx account number.

Lise of (his system constilutes your agreement to the service conditions in the current FedEx Service Guide, available cn

fedex.com. FedEx will not be responsible for any ctaim in excess of $100 per package, whether the resuit of loss, damage, delay, non-
delivery,misdelivery,or misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and filz a
timely ciaim Limitations found in the current FedEx Service Gulde apply. Your right to recover from FedEx for any loss, including intrinsic
value of the package, loss of sales, income interest, profit, attorney's fees, costs, and other forms of damage whether direct,
Incidental,consequential, or special is imited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual
documented loss.Maximum for items of extraordinary valee is 51,000, e.g. jewelry, precious metals, negotiable instruments and other
items listed in our ServiceGuide. Writtan claims must be filed within strict time limits, see currant FedEx Service Guide.

https://www.fedex.com/shipping/html/en//PrintIFrame.html 8/3/2016



To: Thomas G. Aridas, Director

North Shore Gas Comipany:

August 1, 2016

To Whom [t May Concern:

Pursuant to Part 451.30(c)(3) of the lllinois Public Utilities Act, this letter serves to notify that ENGIE
Retail, LLC f/k/a GDF Suez Retail Energy Solutions, LLC dba Think Energy is submitting an application to
the lllinois Commerce Commission tc become an Alternative Retail Gas Supplier. Think Energy seeks to
be authorized to affer service in your utility service territory.

This information should be considered confidential pursuant to applicable faws and regulations.

Should you have any questions or need any additional information, please do not hesitate to contact
me.

Sincerely,

R/

John Henderson
Senior Vice President
713-636-1146



ThinkEnergy

To; Thomas G Aridas

The Peaple Gas Light and Coke Company

August 1, 2016

To Whom It May Concern:

Pursuant to Part 451.30{c}{3) of the Illinois Public Utilities Act, this letter serves to notify that ENGIE
Retail, LLC f/k/a GDF Suez Retail Energy Solutions, LLC dba Think Energy is submitting an application to
the lllinois Commerce Commission to become an Alternative Retall Gas Suppiier, Think Energy seeks o
be authorized ta offer service in your utility service territory.

This information should be considered confidential pursuant to applicable faws and regulations,

Should you have any questions or need any additional information, please do not hesitate to contact
me.

Sincerely,

[ A—

John Henderson
Senior Vice President
713-636-1146
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After printing this label:

1. Use the 'Print’ bution on this page to print your label to your laser or inkjet printer.

2. Fold the printed page along the horizental line.

3. Piace label in shipping pouch and affix it fo your shipment so that the barcode portion of the [abel can be read and scanned.

Warning: Use only the printed original {abel for shipping. Using a photocopy af this label far shipping purposes is fraudulent and could
result in additional billing charges, along with the cancellation aof your FedEx account number.

Use of this systern constitutes your agreement {o the service conditions In the current FedEx Service Guide, available on
fedex.com.FedEx will nat be responsible for any claim In excess of $100 per package, whether the result of loss, damage, delay, non-
delivery, misdelivery,or misinformation, unless you deciare a higher vaiue, pay an additlonal charge, document your actual loss and file a
timely claim.Limitations found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic
value of the package, loss of sales, income interest, profit, attorney's fees, costs, and other forms of damage whether direct,

incidental consequential, or special is Hmited to the greater of $100 or the authorized declared value. Recovery cannot exceed actyal
documentead toss Maximum for items of extraordinary value is §1,000, e.g. jewelry, precious metals, negatiable instruments and other
iterns listed in our ServiceGuide. Written claims must be filed within strict time imits, see current FedEx Service Guide.

https://www.fedex.com/shipping/html/en//PrintIFrame.html 8/3/2016
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by CRGIE

STATE OF ILLINOIS

ILLINOIS COMMERCE COMMISSION

ENGIE Retail, LLC d/b/a Think Energy

Application for Certificate of : Docket No.
Service Authority under Section :
19-110 of the Public Utilities Act

ATTACHMENT B

Permit Bond
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License or Permit Bond

License or Permit Bond No 106508177
Travelers Casualty and Surety Company of America
One Tower Square, Hartford, CT 06183

KNOW ALL MEN BY THESE PRESENTS, That we, ENGIE Retail, LLC
as Principal, and Travelers Casualty and Surcty Company of America , @ Conneeticut Corporation,
and authorized to do business in lllinois, as Surety, are held and firmly bound unto THE PEOPLE OF
THE STATE OF ILLINOIS as Obligee, in the sum of  0One Hundred Fifty THOUSAND AND
NO/100 Dollars ($ 150.000.00 ), for which sum, we bind ourselves, our heirs, executors,
administrators, successors and assigns, jointly and severally, by these presents.

THE CONDITIONS OF THIS OBLIGATION ARE SUCH, That WHEREAS, the Principal has
been or is about to be granted a license or permit to do business to operate as an for Alternative Gas
Supplier (*AGS") under 220 ILCS 5/19-110 and is required to execute this bond under 83 lllinois
Administrative Code Part 551.50 by the Obligee.

NOW, Therefore, if the Principal fully and faithfully perform all duties and obligations of the
Principal as an AGS, then this obligation to be void; otherwise to remain in full force and effect.

This bond may be terminated as to future acts of the Principal upon thirty (30) days written
notice by the Surety; said notice to be sent to 527 East Capitol Avenue, Springfield, lllinois 62701, of
the aforesaid State of lllinois, by certified mail.

Dated this _lst day of July 2016

ENGIE Retail, LLC Principal

/
by: /
N

Travelers Casualty and Surety Company of America Surety

PanniswTatison, Al\b_[‘llﬂi‘j‘l"!:dcl o
S,

Revised 9/20/12 Page 1 of 1



WARNING: THIS POWER OF ATTORNEY {5 INVALID WITHOUT THE REC BORDEA
POWER OF ATTORNEY

TRAVELERS J Farmingion Casualty Company

St Pasl Mercury Insurance Compuany

Fidelity and Guaranty Insurance Cemipany Travelers Casealty and Surely Company
Fidelity and Guaranty Insurance Underwriters, Ine, Fravelers Casualty and Surety Company of America
St Pamd Fire and Marine Insurinee Company Unifed Stetes Fidelity and Guaranty Company

St Pani Guardian Insurance Company

Attorney-In Faet No. 230577 Certificate No. 0 O 6 7 4 5 l 9 9

KNOW ALL MEN BY THESE PRESENTS: That Farmington Casually Company, Si. Paul Fire and Marine Insurance Company, St. Paul Guardian lnsurince
Company, St. Paul Mercury Insurance Company, Travelers Casualty and Surety Company, Travelers Casually and Surety Company of America, and Unlied States
Fidelity and Guivanty Company are corporations duly organized under the laws of the State of Connecticut, that Fidelity and Guaranty Insurance Company is a
corporation duly organized under the faws of the State of lowa, and that Fidelity and Guaranty Insurance Underwriters, Inc., is o corporation duly erganized under the
faws of the State of Wisconsin ¢herein collectively called the “Companies™), and that the Companies do hereby make, constitute and appoint

Sandra R. Parker, Melissa Haddick, Gina Rodriguer, Tannis Mattson. Terri L. Morrison, Mary Ann Garcia, and Mario Arzamendi

of the City of Houston , State of, Texas . their true and fawful Attomev(sy-in-Fact,
each in their separate capacity if more than one ts named shove, to sign, exceute, seal and acknowledge any and all bonds, recognizances, conditionat undertakings and
other wrilings obligatory in the sature thereof on behall of the Companies in thelr business of gusranteeing the fidedity of persons, suaranteeing the performance of
contracts and executing or gnaranteeing bonds and undertakings required or permitted in any wetions or proceedings allowed by law,

IN WITNESS WHEREOF. the Companies have caused this instrument to be signed and their corporiie seals 10 be hereto affixed, this 206th
day of A]}li' X 2086 - .
Farmington Casualty Company ' St. Paul Mercury Insurance Company
Fidelity and Guaranty Insurance Company Travelers Casually and Surety Compuany
Fidelity and Guaranty Insurance Underwriters, Inc, Travelers Casualty and Surcty Company of America
St Paul Fire and Marine Insurance Company United States Fidelity and Guaraniy Company

St Paol Guardian Insurance Company

State of Connecticut
City of Hartford ss. Robert L. Raney, Senior Vice President

On this the __20th day of ___April . 2016 hefore me personaliy appeared Robert 1. Raney, who acknowledged himself to

be the Senior Vice President of Farmington Casualty Company, Fidelity and Guaranty Insurance Comgpany. Fidelity and Guaranty Insurance Underwriters, Inc., St. Paul
Fire and Marine Insurance Company, St. Paul Guardian Insurance Company, St. Paul Mercury insurance Company, Travelers Casualty and Surcty Company, Travelers
Casualty and Sorety Company of America, and United Stuies Fidelity and Guaranty Company, und that he, as such, being authorized so to do, executed the {oregoing
mstrument for the purposes therein contained by signing on behaif of the corporations by himsell as a duly authorized officer.

YNanr €. A rou st

Marde C. Terreanlt, Notary Public

In Wititess Whereo!, [ hereunto set my hand and official seal,
My Commission cxpires the 30th day of Junc, 2016.

58440-8-12 Printed in U.S.A.

WARNING: THIS POWER OF ATTORNEY 1S INVALID WITHOUT THE RED BORDER




WARNING: THIS POWER OF ATTORNEY IS INVALID WITHCUT THE RED BORDER

This Power of Attorney is granted under and by the authority of the following resotutions adopted by the Bourds of Direciors of Fasmington Casualty Company, Fidelily
and Cuarany Fssurance Company, Fidetity wnd Guaranty Insurance Underwriters, oo, 56 Paul Fire and Marine Insurance Company. St Paui Guardian Insurance
Company, St. Paul Mercury Insurasace Company, Travelers Cusualty und Surety Company, Travelers Casualty amd Surety Company of Awmerica, and United States
Fidelity and Guaranty Company. which reselutions are now in full force and effect, reading s follows:

RESOLVED, that the Chairman, the President. any Vice Chairman, any Executive Vice President, any Scuior Viee President, any Vies President, any Second Vice
President, the Treasurer, any Assistant Treasurer. the Corporate Secretary or any Assistant Secretary muay appoint Attomeys-in-Fact and Agents 1o act {or and on belall
of the Company and may give such appointee such amhority as bis or her certifieate of authority may prescribe (o sign with the Company’s name and seal with the
Company's seal bonds, recognizances, contracts of demnity, and other wiitings oblipatory i the nature of o boad, recognizance, or coaditions! undenaking, and any
ol said officers of the Board of Dircotors at any time may remove any such appoiniee and revoke the power given bim or her; and it is

FURTHER RESOLVED, that the Chalrmasn, the President, any Vice Chairman, any Exccutive Viee President, any Sendor Vice Presidomt or any Vice President muay
defegate all or any part of the foregoing asthorlty to one or mone officers or employees of this Company, provided shat each such delegation i s writing and o copy
thereal is [iled in the office of the Secretary; and it is

FURTHER RESOLVED, thut any bond. recopnizance, eontract of indemnity, or writing oblipstory in the sature of 1 bond, meognizunce. or conditional undertaking
shall be valid and binding upon the Company when (&} signed by the President, sy Vice Chairmun, any Exccutive Viee Prosident, any Senlor Vice President or any Vice
President, any Second Vice President, the Treasurer, any Assistant Treasurer, the Corporate Sceretary of any Assistunt Sceretary and duly atested und seafed with the
Company's scal by o Secretary or Assistant Secretary; or {b) duly executed (under seal, if required) by one or more Attormeys-in-Fact and Agents pursuant o the power
prescribed in his or her certiffoate or thelr centificates of authority or by one or more Company officers pursuant o & written delegation of amborily; and it s

FURTHER RESOLVED. thut the signature of caclr of the following afficers: President, any Exccutive Vice President, any Serior Viee President, any Vice Presidont,
any Assistant Vice Prestdent, any Sceretary, any Assistant Secretary, and the seal of the Company may be affixed by facsimile (o any Power of Atomey or 10 any
certificate relating thereto appointing Resident Vice Presidents, Resident Assistunt Secretaries or Attorneys-tn-Fact for purposes only of executing and attesting bonds
and undertakings and other writings obligatory in the nature thereof, and any such Power of Attoraey or certificwie bearing such facsimile signature or fucsimile seat
shall be valid and binding upon the Company and any such power so executed and cortified by such fuesimile signature und facsimife seal shalt be valid and binding on
the Company in the fusire with sespect 10 any bond or understanding to which it is attached.

¥, Kevin B, Hughes, the undersigned, Assistam Secretary, of Farmington Casualty Company, Fidelity and Guaraaty Inserance Company, Fidelity and Guaranty Insurance
Underwriters, Ine., 5t Paul Fire and Marine Insurance Company, St Paust Guardian Insurance Company, St Paul Mercury Insarance Company. Travelers Casualty and
Surcty Company, Travelers Casualty and Swrety Company of America, and United States Fidelity and Guaranty Company do hereby certify tha the above und foregoing
is a true and correct copy of the Power of Attorpey executed by said Companies, which is in full force and effect and has not been revoked.

IN TESTIMONY WHEREOF, [ fave hereunto set my hand amd affixed zE.m seajs of said Companics this 1 day of \\> m E\ L’i e 20 !;C._{:;

£ KevinE. Hughes, Assistant Scctgary

To verify the authenticity of this Power of Atorney, call 1-800-42 1-3880 or contact ug at www.irsvelershond.come. Please refer to the Attorney-In-Faet nwmber, the
above-mamed individuals and the details of the bond to which the power is attached.

WABNING: THIS POWER OF ATTORNEY IS INVALID WITHOUTY THE RED BORDER
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STATE OF ILLINCIS
ILLINOIS COMMERCE COMMISSION
ENGIE Retail, LLC d/b/a Think Energy

Application for Certificate of Docket No.

Service Authority under Section
19-110 of the Public Utilities Act

ATTACHMENT C

Experian Credit Report
Of Parent Company
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Premier Proflle - GDF SUEZ ENERGY RESOURCES NA

Subcode: 695910

Transaction Number: C045955310 )
Search Inguiry: GDF SUEZ Energy r/1890 POST OAK BLVD STE t1900/HOUSTON/TX/77056/US/713-636-0000
/786666414

Maodel Description: Intelliscore Plus V2

Doing Business As: GDF SUEZ ENERGY RESOURCES NA INC

HOUSTON, TX 77056-3831

Ordered: 10/09/2015 08:36:03 CST

L I

Experian

Webslite: www.SUEZONBIGYIESOUTCES . COM
Phone: (713) 636-0000
Tax ID: 76-0685946

Primary Address: 1880 POST CAK BLVD STE 1900
Uitimate Parent: GOF SUEZ SA ‘

This business is @ member of a corporate family,

1or €

intelliscore Plus Financial Stability Risk

LOW RISK LOW RISK

Score range: 1 - 100 percentile

Credlt Limit Recommendation: $10,200

Company DBT

Industry EBT: 5

Original Filings

High Risk Alerts

Years on File: 18 {FILE ESTABLISHED 05
/1997)

State of Incorporation DE
Date of Incorporation: 06/12/2001
Profit

Business Type:

Contacts: SAM HENRY - CHIEF EXECUTIVE OFFICER

ROBERT WILSON - CHIEF EXECUTIVE OFFICER
RAY CUNNINGHAM - PRESIDENT

Tor &

ELECTRIC SERVICES - 4914
COMBINATION UTILITIES, NEC - 4938

ELECTRIC & OTHER SERVICES COMBINED - 4931
Elactric Power Distribution - 221122

Utilities - 221000

Electric Power Generation, Transmission and Distribution - 221100
Number of Employees: 550

SIC Code:

NAICS Code:

Active Business Indicator;

Possible OFAC Match: No OFAC match found

Business Victim Statement: No victim statement on file

=
=

l/l Experian shows this businass as active

Tor ¥

The primary Business Name, Address, and
Phone Number on Experian File were reviewed
for High Risk indizators, no High Risk indicators
were found.

Tor &

Premier Profile - GDF SUEZ ENERGY RESOURCES NA
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Current Intefliscore Plus Score: 76

This score predicts the Ifkelihood of serigus credit delinquencies for this business
within the next 12 months. Paymant history and public record along with other
variables are used to predict future nsk. Higher scoras indicate lower risk.

Factors lowering the score

» NUMBER OF GOOD COMMERCIAL ACCOUNTS

» NUMBER OF DEROGATORY COMMERCIAL LEGAL ITEMS

+ LENGTH OF TIME ON EXPERIAN'S FILE

» PCT OF NEW COMMERCIAL ACCTS TO TOTAL NBR OF ACCTS

Quarterly Score Trends

This seore predicts the likelihood of financial stabllity risk within the naxt 12 months.
The score uses tradeline and collections information, public filings as well as other
variables to predict future risk. Higher scores Indicate lower risk.

Factors fowering the score

» NUMBER OF ACTIVE COMMERCIAL ACCOUNTS

+» NUMBER OF COMMERCIAL DEROGATORY PUBLIC RECORDS

» RISK ASSOQCIATED WITH THE BUSINESS TYPE

*» BALANCE TO HIGH CREDIT RATIO FOR COMMERCIAL ACCOUNTS

$10,200

business policies.

Credit Limlt Recommendation This recommsndation compares this business against similar businesses in the Experian business

credit database. It is based on trade information, industry, age of business and the Intelliscore
Plus. The recommendation is a guide. The final decision must be made based an your company's

Risk Class: 1

The risk class groups scores by risk inta ranges of similar
performance. Range 5 is the highest risk, range 1 is the
lowest risk.

Industry Risk Comparisen
75% of businesses indicate a higher likelihood of severe
delinguency.

The Quarterly Score Trends provide a view of the
likelihoad of delinguency over the past 12 months for this
business. The trends will indicate if the score improved,
rernained stable, fluctuated or declined over the last 12
months.

Risk Class: 1

[ rowesc ]

The risk class groups scoras by risk into ranges of similar
performance. Range 5 is the highest risk, ange 1 is the
lowest risk.

Industry Risk Comparison
94% of businesses indicate a higher likelihood of financial
stability risk.

Tor &

Premier Profile - GOF SUEZ ENERGY RESOURCES NA
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Currant DBT: 0 Total trade and collection (4): $100  Bankruptey No

Predicted DBT as 12/02/2015 : 1 All trades (4): $1g99  TaxLien filings: 1
Judgrent filings: o]

Monthly Average DBT: 0 All collections {0): 3¢ sum of legal filings: $532

Highest DBT Previous § Months: 0 Contlhuous trade (4): 100 UCC filings: 2

Highest DBT Previous 5 Quarters: 1 6 month average: $200-%1,800 Cautionary UCC filings: ves

Payment Trend Indication: Highest credit amount exiended: $3,300

Payments are stable Most frequent industry purchasing terms:
NET 30,CONTRCT,REVOLVE

. Industry DBT Range Comparison DBT Norms
The currant DBT of this business is 0. 80% of businesses have & DBT range of 0-5. Al industry: 5
DBT for this business: 0 Same industry: 3

Industry Payment Comparison
Has paid sooner than 50% of similar businesses

1or &

Monthly DBT Trends Quarterly DBT Trends

Payment Trends Analysis Account Status
ELECTRIC SERVICES - 4911 Days Beyond Terms
Industry Business
Date Reported Cur DBT DET Balance Cur 1-30 3160 61-90 91+
CURRENT N/A NiA o $100 100%
AUG15 86% 5 0 $200 100%

Promier Profile - GDF SUEZ ENERGY RESOURCES NA U6



Payment History - Quarterly Averages Da‘;;?:y'gnsdt?lg:;ns
Quarter Months DBET Balance Cur 1-30 3160 61-90 91+
Q3-15 JUL - SEP 0 $400 100%
Q2-15  APR-JUN o sia0 0%
Q; __15 7JAN MARr 1 S 52'3}0_ - 9_8%_ — _10/_0_._._ _— _1%__ i
Q'4';14 oc‘r DEC. 0 e $1{}00 .....100% A e
0314 . oL SEP . - B 50 e _ _

Recent High

New

Trade Line Type Lines Reported DBT Credit Balance Current 01-30 31-60 61-90 91+
Continuous 4 55,400 $100 100%
0

50

Tor &

o Be Tern
g:fe'ggsrj g:::’n ned oo Fayment  RecentHioh palance Cur 130 3160 6190 81+ Comments
AIRTRANS  09/2015  09/2015 OTHER 5900 $100 100%

COMMUNICTN 07/2015  VARED  s1200  so _'Kt_:c:rELOSEE_
FINCLSVCS 092035 66&?#5%”( S $7373607 50 I
DS B SO T

or 3

File Date Fiting Type Status Amount Filing Number Jurisdiction

10/23/2014  State Tax Lien Relsased $532 E022791684W001T7 ALBANY COUNTY CLERK
Filad by STATE OF NEW YORK

07/20/2014  Stale Tax Lien Filed $532 E022791684W0017 ALBANY COUNTY CLERK o
Filed by: STATE OF NEW YORK

ot v L o e
JUL - PRESENT 2015

JAN - JUN 2015 7 ) S T
JUL-DEC 2014 N - ) ) T
e _

JuL - DEfcf I Y T S B I

Premler Profile - GDF SUEZ ENERGY RESOURCES NA

4/6



** Cautionary UCC Filings Include one or more of the following collateral:
Accounts, Accounts Receivables, Contract Rights, Hereafter Acquired Property, inventory, Leases, Notes Recgivable or Proceeds.

UCC FILED Date: 11/05/2010

Filing Number: 100032054388

Jurisdiction: SEC OF STATE TX

Secured Party: ROCHESTER GAS AND ELECTRIC
CORPORATION NY BINGHAMTON 13602 1

UCC FILED Date: 11/05/2010

Filing Number: 20103892621

Jurisdiction: SEC OF STATE DE

Secured Party: NEW YORK STATE ELECTRIC AND GAS
CORPORAT NY BINGHAMTON 13902

Collateral: UNDEFINED, ACCTS REC, HEREAFTER AQUIRED

PROP

THE FOLLOWING INFORMATION WAS PROVIDED BY THE STATE OF MAINE. THE DATA IS CURRENT AS OF 10/08/2015.

Tor &

State of Qrigin: DE
Date of Incorporation: 06/12/2001
Current Status: Active - IN GOOD STANDING
Business Type: Profit
Charter Number; 20030792 F
Agent: C T CORPORATION SYSTEM
Agent Addrass: ONE PORTLAND SQUARE PORTLAND, ME
Tor 3
Ultimate Parent of the inquired upon business and the top entity within the corporate family:
GDF SUEZ A _JPLACE SAMUEL DE CHAMPLAIN - COURBEVOIE 000146149
Immediate Parent of the inquired upon business
GOF SUEZ ENERGYNAING 1990 POST OAK BLVD STE 1900 - HOUSTON,TX .Jeereizn
Branches of the inquired upon business:
GDF SUEZ ENERGY RESOURCES NA 15 CABOT ST - TURNERS FALLS.MA 711050479
'GDF SUEZ ENERGY RESOURCES NA 112PLANTATION CT-EASTAMHERSTNY 528034098
GDF SUEZENERGY RESOURCESNA 2625 BUTTERFIELDRD-OAKBROOKIL 830821077
GDF SUEZ ENERGY RESOURCESNA 2800 BUTTERFIELD RD STE 140 - OAK BROOK,IL 893039670
GDF SUEZENERGY RESOURCESNA 918 CONGRESS AVE STE 1450-AUSTINTX 935700545
GDF SUEZ ENERGY RESOURCESNA 6 ROWE 5Q - GLOUCESTERMA. " osoeoraso
GDF SUEZENERGY RESOURCESNA  225ECITY AVE-BALACYNWYDPA 957641786
GDF SUEZENERGY RESOURCESNA 1090 POST OAKBLVD STE 1990- HOUSTONTX 03596883
GDF SUEZ ENERGY RESOURCESNA 1114 HERCULES RD - HOPEWELLVA 997440518
Tor &
Business Category OCT15 SEP1S AUG15 JUL15 JUN15 MAY15 APRTS MAR15 FEB15
AIR TRANS 1
e s . .
T s e 1 o
e - L . L A Rt
?FﬁJCKDfRWﬁ%i D ]
UT]E{TY Ty T 7
Premiar Profile - GDF SUEZ ENERGY RESOURCES NA 5/6



Tor £

Experian prides itself on ihe depth and accuracy of the data maintained on our databases. Reporting your customers
payment behavior to Experian will further strengthen and enhance the power of the information avaffable for making sound
credit decisions. Give credit where credit is due. Call 1-800-520-1227, option #4 for more information.

End of report 1 of 1 report

The information heredy is furished in confidance for your exclusive use oy lagitimale business puipeses and shall nol be reprotuced. Nedher Expedan
Information Solulions, Inc. nor thelr solrees or distnbuiors wamant stclt information nar shall they b hable lor your use or reliefieg uopon i,

& Experian 2015, All rights reserved. Erivacy policy.
Experian and the Experian marks herein are service marks or registerod frademarks of Experian

Premier Profile - GDF SUEZ ENERGY RESOURCES NA 6/ 6



ThinkEnergy

by EMNGIE
STATE OF ILLINOIS
ILLINOIS COMMERCE COMMISSION
ENGIE Retail, LLC d/b/a Think Energy
Application for Certificate of Docket No.

Service Authority under Section
19-110 of the Public Ultilities Act

Attachment D

Technical Qualifications

1. William (“Biil”) Jordan
Job Title: Vice President, Supply
Company: ENGIE Resources
Tel: 713-636-1622
Email: bill.iordan{@na.engie.com

Relevant occupational experience:

e Approximately 20 years of experience managing Retail and Generation
Portfolios.

s 2015-present: ENGIE - Vice President, Supply: responsible for Pricing and
Portfolio management of retail load obligations for North America, including
load forecasting and analytics.

¢ 2008-2014: GDF SUEZ Energy Marketing NA, Inc. — Director, Portfolio
Management: overall gross margin P&L responsibility for GDF Suez's
generation portfolio within ERCOT. Directed all commercial operations of
portfolio, including budget year term hedging, Day-Ahead and Real-Time
optimization.

s 2003-2004: Centrica North America — Manager, Commercial Development.

e 2001-2003: Reliant Resources — Director, Retail Commodity Structuring.

e 1999-2003: Enron Energy Services - Manager, Commodity Risk
Management.

o 1998-1999: Duke Solutions — Manager, Structured Transactions.

o 1997-1998: CSW Energy Services — Manager, Pricing.

¢ 1992-1997: CSW Energy Services — System Planning Engineer.

2. Kenneth L. Lackey
Job Title: Vice President, Commercial Operations

Company: GDF Suez Energy Marketing NA, Inc. (GSEMNA)
Tel: 713-636-1992
Email: ken.lackey@na.engie.com

Page 1 of 4
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Relevant occupational experience

2002-2016: Approximately 14 years of experience with GSEMNA in a
leadership position with at various times, responsibility for daily optimization
of an approximate 10,000 MW muiti-regional multi-ISO generation portfolio,
grid operations, generation dispatch, operational coordination with ENGIE
Resources, acquisition of short term fuel supply, forward fuel and power
hedges, compliance related to NERC, FERC, CFTC, and state commissions,
ISO market design, coordination with the GDF SUEZ Information Technology
department for application and infrastructure development and support,
business continuity and emergency planning, gas and power scheduling, 1SO
settlements.

1981-2002: Approximately 20 years of experience with the Los Angeles
Department of Water & Power, and various subsidiaries of Edison
International in professional and managerial roles related to grid operations,
power purchases and sales, market design, deregulated retail operations,
power scheduling and settlements in various ISOs and non-ISO regions.

Everett Curtis

Job Title; Manager, Supply

Company: ENGIE Resources

Tel: 713-636-1867

Email: everett.curtis@na.engie.com

Relevant occcupational experience

Over 10 years of retail power experience.

2011-Present: ENGIE Resources — Five years as ISO-NE retail portfolio
manager, responsible for hedging or mitigating wholesale power market risks
created as part of the retail business. Currently managing a team focused on
power and gas wholesale market risks pertaining to ENGIE's North American
mass market brand, Think Energy.

2006-2011: Direct Energy — Two years as a pricing/structuring analyst
supporting 1SO-NE, NYISO, PJM, and ERCOT. One year as a portfolio
management analyst supporting ISO-NE, NYISO, PJM, and MISO. Two
years as a short term portfolic manager for PJM and MISQO responsible for
hedging or mitigating wholesale market risks created as part of the retail
business.

Ken MacMahon

Job Title: Director, Supply

Company: ENGIE Resources

Tel: 713-636-1978

Email: ken.macmahon@na.engie.com

Page 2 of 4
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By ERUGIE

Relevant occupational experience:

Mr. MacMahon has more than 15 years of experience working in deregulated
electricity markets across the U.S. He currently directs the retail pricing and
portfolio management activities for ENGIE in the PJM region. Mr. MacMahon
received a BA from the University of Virginia, and his MBA from the University
of Chicago. Mr. MacMahon directs a staff of five (5) individuals that handle all
aspects of retail pricing, portfolio management and procurement.

Michael Petrini

Job Title: Manager, Supply

Company: ENGIE Resources

Tel 713-636-1358

Email: michael.petrini@na.engie.com

Relevant occupational experience:

2010-present: ENGIE - Small Commercial Senior Portfolio Manager for
Portfolio Management - establish business processes, reports, and portfolio
management strategy of ENGIE's entry into the small customer market for
PJM territory; Supplier Services — business development of wholesale energy
supply solutions for retail electric providers in ERCOT, NYISO, NE-ISO, and
PJM. Responsible for wholesale market operations, financial administration,
and due diligence for potential clients.

2003-2010:  Fulecrum Power Services — Senior Director: Retail Risk
Management — risk advisory services for Fulcrum’s $30MM per annum retail
book in addition to seven (7) other retail providers with 150MW of combined
load in ERCOT. Management of term contracts by wholesale product, full-
requirements pricing, mmbtu equivalency, credit monitoring, and mark-to-
market value; Power Supply Procurement — managed day-ahead and term
retail supply requirements of over 250MW of Fulcrum’s retail lcad in Texas
with purchase authorization up to $400,000 per trade day on dailies; Project
Acquisition and Finance — evaluated and modeled over $1.4 billion in power
plant investment opportunities given the project’s existing contracts, operating
characteristics, market environment, and new structure of hedged energy
products to secure financing; Asset Management — Simple Cycle, Combined
Cycle & Cogen - formulated daily trading and operational strategy for
managed power assets in Texas (ERCOT) and power contract management
in Mississippi (SERC). Bid, scheduled, and dispatched assets in real-time to
optimize gross margin; Load Forecasting — developed and maintained
methodology for retail load forecasting and reviewed accuracy of backcasts.
1999-2003: Dynegy Marketing and Trade — Senior Analyst: Strategic
Assessment and Valuations — presented strategic recommendations
regarding financial positions and physical power generation with respect to
the market outlook for electric power in New York state (NYISO). Managed
the reporting and effectiveness of cross-commodity hedging program;
performed scenario shocks and modeled delta position in Risk Management
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system; Wholesale Risk Management — provide porifolio and valuation
support regarding transfer valuations between Trading desks, validation of
trades and price marks in Risk Management system, and end-of-day support
to close and value power portfolios.

Susan English

Job Title: Manager of Commercial Operations

Company: GDF Suez Energy Marketing NA, Inc. (GSEMNA)
Tel: 713-636-1834

Emait: susan.english@na.engie.com

Relevant occupational experience:

e 2001-present: Over 15 years of experience with GSEMNA buying, selling,
and scheduling power and energy in wholesale markets; Schedule PJM,
ISONE and NYISO; Process all PJM and ISONE Demand Bids, Inc Offers,
Dec Bids, ICAP, E-schedules; Model and test enhancements to power
scheduling application ACES as well as the day-to-day functions imperative to
keep the system current; Provide training to all ACES users; Oversee all
ERCOT plant testing as well as submitting and updating all planned outages
to ERCOT,; Liaison between the marketing and retail groups; Power
Scheduling; Back-up Scheduling for PJM, ISONE, NYISO, MISO, ERCOT
and Entergy.
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STATE OF ILLINOIS
ILLINOIS COMMERCE COMMISSION
ENGIE Retail, LLC d/b/a Think Energy
Application for Certificate of : Docket No.

Service Authority under Section
19-110 of the Public Utilities Act

Attachment E

Managerial Qualifications

ENGIE Retail, LLC d/b/a Think Energy is a wholly-owned subsidiary of ENGIE
Resources LLC. The personnel who meet managerial qualifications are:

SAYUN SUKDUANG

President & CEO

1990 Post Oak Blvd, Suite 1900
Houston, TX 77056

T: 713-636-0000

F: 713-636-1601

Email; savun.sukduang@na.engie.com

Sayun Sukduang is the President and CEO of ENGIE Resources LLC (f/k/a ENGIE
Resources Inc. and GDF Suez Energy Resources NA, Inc.) ("ENGIE"}, one of the
nation’s leading energy providers serving residential, commercial and industrial
customers and a subsidiary of ENGIE North America Inc., active in the development,
acquisition, and operation of electricity and cogeneration facilities, the marketing and
sales of products and services, and the import and distribution of natural gas and
LNG. Mr. Sukduang joined ENA in 2000 and has held executive level positions in
Mergers and Acquisitions, Energy Infrastructure Development, Commodity Trading,
Operations and Engineering. Mr. Sukduang has 20 years of experience in the energy
industry and currently serves as a board member of C2C Power, one of Canada’s
largest renewable energy companies, and TagSur Pipelines, a mid-stream pipeline
company in Mexico. Mr. Sukduang holds a bachelor's of science in Mechanical
Engineering and a Masters of Business Administration.
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JOHN HENDERSON

Senior Vice President

1990 Post Oak Blvd, Suite 1800
Houston, TX 77056

T: 713-636-1146

F: 713-636-1601

Email: john.henderson@na.engie.com

Mr. Henderson joined ENGIE in October 2012 as Senior Vice President to focus on
strategies for extending the company's commercial and industrial capabilities to the B2C
market. Previously, Mr. Henderson served as Vice President, Central Portfolio
Management focusing on compliance with the new Dodd-Frank financial reform
regulations and hedging strategy and optimization of ENA electricity, LNG and retail
portfolio. Mr. Henderson has served in a broad range of commercial and operational
executive roles including retail marketing and operations, COO of Mexico regulated gas
distribution and co-generation, North America merchant generation management, and
portfolio risk management. Prior to joining ENGIE, Mr. Henderson held energy-related
executive positions at The New Power Company, a joint venture between Enron, AOL,
GE and IBM to serve residential natural gas and electricity customers, and Enron in
North America and the United Kingdom. Mr. Henderson began his career working in
New York in investment banking prior to moving to Houston and focusing on natural gas
and electricity. In total Mr. Henderson has 25 years of experience focusing energy risk
management and marketing. Mr. Henderson holds a Bachelor of Science degree in
Electrical Engineering and also Economics from Rice University (with highest
distinction) and an MBA degree from The Standard Graduate School of Business. Mr.
Henderson is a member of the Global Association of Risk Professionals and is actively
involved in advancing competitive policy through numerous gas, electric and retail
industry associations.

RAY CUNNINGHAM

Vice President, Assistant General Counsel & Secretary
19980 Post Oak Blvd, Suite 1900

Houston, TX 770586

T: 713-636-1980

F: 713-636-1601

Email: ray.cunningham@na.engie.com

Mr. Cunningham joined ENGIE in October 2012 as Vice President & Assistant General
Counsel where he is responsible for government affairs, regulatory compliance,
corporate transactions, litigation, risk management, and ail legal matters impacting the
retail business. Mr. Cunningham has 25 years of experience in the energy industry and
was most recently Vice President & Assistant General Counsel of the wholesale gas
and power business unit of GDF Suez Energy Marketing, NA
(GSEMNA). Mr. Cunningham is a graduate of Texas Tech University and South Texas
College of Law.
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GRAHAM LEITH

Vice President, Sales

1990 Post Oak Blvd, Suite 1800
Houston, TX 77056

T: 713-636-1707

F: 713-636-1601

Email: Graham.leith@na.engie.com

Mr. Leith joined ENGIE in May 2014 as Vice President of Sales. He has 20 years of
experience in the energy industry, in retail energy in the areas of Sales, Marketing, Risk
Management and Operations. Most recently, he held the positions of Chief Risk Officer
and Vice President & General Manager, Commercial Energy Sales, at AEP
Energy. Prior to AEP, Mr. Leith held senior positions with Direct Energy & British Gas
(Centrica plc), Ontario Power Generation Inc., and Photowatt Solar, in Canada and the
United Kingdom. Mr. Leith has also held various energy marketing and sales roles with
PremStar Energy Inc., TransCanada Pipelines, Ltd., and Air Solutions, Inc., in Ontario,
Canada. Mr. Leith holds a Master of Business Administration from the Schulich School
of Business at York University in Toronto, Ontario, Canada and a Bachelor of Business
Administration from Wilfrid Laurier University in Waterloo, Ontario, Canada.

J.D. BURROWS

Vice President, Marketing

1990 Post Oak Blvd, Suite 1900
Houston, TX 77056

T: 713-636-1390

F: 713-636-1601

Email: jdburrows(@na.engie.com

Mr. Burrows rejoined ENGIE in April 2013 as its Vice President of Marketing where he is
responsible for lead generation, brand positioning, market analytics and pricing
strategies. Prior to rejoining ENGIE, Mr. Burrows worked as the Vice President of
Origination & Procurement for GSEMNA where he was responsible for wholesale
origination of structured energy products; mid-marketing of energy, capacity, RECs; and
procurement of natural gas, fuel oil, coal, transportation and rail capacity; and prior to
that he was the Vice President of Strategy & Marketing for ENA. Before joining ENGIE,
Mr. Burrows held positions with Enron in structuring and risk management and with
Dynegy in Northeast market development. Mr. Burrows started his career in energy
with the Public Utility Commission of Texas, where he served as a witness and staff
expert on rate design and fuel factors. Mr. Burrows eamed a Bachelor of Science in
economics from the University of Texas and a Master of Science in economics from
Texas A&M University.

Page 3 of §



ThinkEnergy

By EMEIE

DOUGLAS STEIN

Vice President, Business Control
1990 Post Oak Blvd, Suite 1900
Houston, TX 77056

T: 713-636-1025

F: 713-636-1601

Email: douglas.stein@na.engie.com

Mr. Stein is responsible for the financial functions, including accounting, performance
reporting, planning, settlements and credit. In addition, Mr. Stein heads up the customer
billing and account management functions. Prior to ENGIE, Mr. Stein was a Director for
GDF SUEZ Generation NA LLC (GSEGNA). Mr. Stein began his career working with
PricewaterhouseCoopers before joining GSEGNA. He is a certified public accountant
and holds a Bachelor in Business Administration and Masters in Accounting from Trinity
University.

VIKRAM KULKARNI

Vice President, Solar

1980 Post Oak Blvd, Suite 1900
Houston, TX 77056

T: 713-636-1272

F: 713-636-1601

Email: vikram.kulkarni@na.engie.com

Mr. Kulkarni joined ENGIE in June 2003 as Vice President of Supply, then became Vice
President of Solar and is responsible for pricing, and portfolio risk management. Mr.
Kulkarni has more than 18 years of experience in the refail energy space within
operations, structuring and risk management functions. Mr. Kulkarni was previously with
TXU Energy and an associate with Enron Energy Services. Mr. Kulkarni holds a
Bachelor of Science degree in Economics from the University of Wisconsin — Madison,
and a Master of Science degree in Finance from Boston College.

WILLIAM (“BILL”) JORDAN
Vice President, Supply

1990 Post Oak Blvd, Suite 1900
Houston, TX 77056

T: 713-636-1622

F: 713-636-1601

Email: bill.jordan@na.engie.com

Mr. Jordan joined ENGIE in March 2015 as Vice President of Supply and is responsible
for pricing, and portfolio risk management. He has 20 years of experience and brings a
broad background in energy marketing, portfolioc management, wholesale generation
and retail operations, valuation, risk management, and structuring to the
role. Mr. Jordan joined ENA in 2004 and has held roles in retail operations and
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wholesale marketing. Prior to ENGIE, he was Director, ERCOT Portfolio Management
and responsible for all commercial operations of the ERCOT generation portfolio
including budget year term hedging, and day-ahead and real-time optimization. During
his career, he held various retail commodity structuring and risk management roles with
Centrica, Reliant Resources, Enron, Duke, and Central & Southwest, including
developing hedging strategies for retail load obligations and risk management of supply
positions. Mr. Jordan holds an electrical engineering degree from Louisiana Tech.

H. JOON CHUN

Vice President, Operations

1990 Post Oak Blvd, Suite 1900
Houston, TX 77056

T: 713-636-1269

F: 713-636-1601

Email: joon.chun@na.engie.com

Mr. Chun joined ENGIE in December 2013 as Vice President of Operations and is
responsible for sales support, transaction management, contract validation, process and
systems management and information technology impacting the business unit. Mr.
Chun joined ENA in December 2002 as a Director of Retail IT and recently served as a
Director of IT for Corporate Applications. He has 22 years of experience working for
various oil & gas and retail energy companies within the information technology space.
He started his career at ExxonMobil and progressed through various management roles
within Shell, Dynegy and Reliant Energy. Mr. Chun holds a degree in Computer
Engineering from Baylor University and a Masters in Electrical Engineering from the
University of Houston.
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