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65A. How are electricity costs paid for?

64. Do you have any other comments that you would like to relay to DECO about energy
efficiency in public entities, or about their programs?
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Appendix C: Custom and Standard Survey Responses

As part of the evaluation work effort, a survey was made of a sample of decision makers for
facilities that received incentives from the Custom and Standard Incentives Programs. The
survey provided the information used in Chapter 4 to estimate free ridership for projects in the
Custom and Standard Incentives Programs. However, the survey also provided more general
information pertaining to the making of decisions to improve energy efficiency by program
participants.

Each participant was interviewed using the survey instrument provided in Appendix A. The
interviews were conducted by telephone or internet. During the interview, a participant was
asked questions about (1) his or her general decision making regarding purchasing and installing
energy efficient equipment, (2) his or her knowledge of and satisfaction with the program, and
(3) the influence that the program had on his or her decision to install energy efficiency measures
(e.g., lighting measures, HVAC measures,).

The following tabulations summarize participant survey responses. Two columns of data are
presented. The first column presents the number of survey respondents (n). The second column
presents the percentage of survey respondents.
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. Response (n=268) Peiczin g
4, What was your role in the Respondents
decision making process to Main decision maker 135 50%
implement the [PROJECT TYPE]? | Assisted with the decision 133 50%
Was not part of the decision making process 0 0%
_ Percent of
Response (n=268) Respondents*
Facilities Manager 48 18%
Energy Manager 4 1%
Other facilities management/maintenance position 17 6%
4. What is your job title or role? Chief Financial Officer 13 5%
Other financial/administrative position 17 6%
Proprietor/Owner 0 0%
President 8 3%
Manager 18 7%
Other 142 53%
_ Percent of
Response (n=267) R s
Your organization initiated it 89 33%
6. Regardmg your orga'mzatlon’s Your vendor or contractor initiated it 71 27%
quISlt(.m to part1c1patel:1 1 t}.lte. ted The idea arose in discussion between your 54 20%
neentive program, who nitiate organization and your vendor or contractor °
the discussion about the incentive " < from DCEO. SEDAC
opportunity? Would you say... program representative from g g 0
ERC, or MEEA initiated it 26 10%
Some other way 22 8%
Don't know 5 2%
Response (n=268) RPerce;zit OJ;
7. Has your organization purchased ' ' espondents
any energy efficient equipment in Yps, purchased energy §fﬁ01ent equipment but 35 329
the last three years for which you did not apply for incentive.
did not apply for a financial No, no additional equipment was purchased by 102 38%
incentive through an energy organization, 0
efficiency program? No, an incentive was applied for. 44 16%
Don't know 37 14%
8. Did a Public Sector Energy R —265 Percent of
Efficiency Program or other DCEO esponse (6=255) Respondents
representative, including SEDAC, [y 87 33%
MEEA, or ERC, recommend th.at No 140 53%
you implement the energy efficient
[EQUIPMENT TYPE]? Don't know 38 14%
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9. If the Public Sector Energy Response (n=87) RP €7 cer:it of
Efficiency Program representative P AU
had not recommended Definitely would have implemented 17 20%
implementing the energy efficient | Probably would have implemented 35 40%
project, how likely is it that you Probably would not have implemented 22 25%
would have implemented it Definitely would not have implemented 6 7%
anyway? Don't know 7 8%
Percent o
Response (n=267) egpey den];s
10. How important was your Di.d not.have experience with the programs before 79 30%
previous experience with the this project
DCEO programs in making your Very important 120 45%
decision to implement the energy Somewhat important 38 14%
efficient [EQUIPMENT TYPE]? Only slightly important g 3%
Not at all important 9 3%
Don't know 13 5%
11. Would you have been Percent of
financially able to implement the Response (n=8) Respondents*
energy efficient [EQUIPMENT
TYPE] without the financial Yes 78 29%
incentive or grant from the Public | Nq 152 57%
Sector Energy Efficiency Program? -0 o 38 14%
12. If the financial incentive or Response (n=268) Percent of
grant from the Public Sector Respondents
Energy Efﬁciency Program had not Deﬁnitely would have implemented 27 10%
been available, how likely is it that | Probably would have implemented 75 28%
you would have implemented the Probably would not have implemented 117 44%
energy efficient [EQUIPMENT Definitely would not have implemented 41 15%
TYPE] anyway? Don't know 8 3%
Percent o
Response (n=268) egpey den];s
0 50 19%
13. Using a likelihood scale from 0 1 16 6%
to 10, where 0 is “Not at all likely” 2 43 16%
and 10 is “Extremely likely”, if the 3 30 11%
DCEO program had not been 4 22 8%
available, what is the likelihood 5 26 10%
that you would have .implemented 6 17 6%
exactly the same project? 7 16 6%
8 17 6%
9 7 3%
10 24 9%
C-3
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Response (n=267) Rij;g:rgezj;
14. Without the program, when do  ["A¢ he same time 47 18%
you think you Would have Earlior 0 0%
implemented this project? Would 5
you say... Later 126 47%
Never 45 17%
Don't know 49 18%
_ Percent of
Response (n=126) Respondents
Within 6 months 0 0%
15. How much later would you 6 months to 1 year later 15 12%
have implemented this project? 1 - 2 years later 42 33%
Would you say... 2 - 3 years later 22 17%
3 - 4 years later 20 16%
4 or more years later 18 14%
Don't know 9 7%
16. How did the availability of
information and financial
incer}tives or grants through the Response (n=263) Percent of
Public Sector Energy Efficiency Respondents
Program affect the quantity (or
number of units) or scope of the
[EQUIPMENT TYPE] that you Yes 123 47%
implemented? Did you implement | No, program did not affect quantity purchased 108 41%
more energy efficiency measures and implemented °
than you otherwise would have ;
without the program? Don't know 32 12%
18. How did the availability of
information and financial Percent of
incentives or grants through the Response (n=267) Respondents
Public Sector Energy Efficiency
Program affect the level of energy 5
efficiency you chose for the Yes 106 40%
[EQUIPMENT TYPE]? Did you No, program did not affect level of efficiency 124 46%
. 0
choose equipment that was more chosen for equipment
energy efficient than you otherwise
would have chosen because of the | Don't know 37 14%
program?
20. When did you first learn about _ Percent of
DCEO’s Program? Was it Liasperee (=) Respondents
BEFORE or AFTER you first Before 179 67%
began to THINK about o
implementing the [EQUIPMENT After 82 31%
TYPE]? Don't know 7 3%
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21. When did you DECIDE to Response (n=266) Percent of
implement the [EQUIPMENT Respondents
TYPE]? Was it before or after you | Before 57 21%
learned about DCEQ’s incentive After 204 77%
Program? Don't know 5 2%
22. And when did your _ Percent of
organization decide to commit the Response (n=267) Respondents
funding to implement the Before 48 18%
o .
[EQUIPMENT TYPE]? Was it After 217 1%
before or after you learned about
DCEOQ’s incentive program? Don't know 2 1%
] ) Response (n=268) (PG
23. Did you work with a contractor Respondents
or vendor that helped you with the | Yes 248 93%
choice of this equipment? No 18 7%
Don't know 2 1%
_ Percent of
b 1 o Response (n=266) Respondents
. Di | you also use a design or Yes 01 34%
consulting engineer?
No 163 61%
Don't know 12 5%
_ Percent of
Response (n=264) T
25. Poes [PUBLIC ENTITY] have Ves 53 20%
a utility account manager?
No 184 70%
Don't know 27 10%
Response (n=53) RPerce;zit o
26. Did your electric or natural gas espondents
utility account manager assist you | Yes 24 45%
with the project that you No 27 51%
implemented through the program? | No, don't have a utility account manager 1 2%
Don't know 1 2%
27. Before participating in the
Public Sector Energy Efficiency Response (n=267) Percent of
Program, had you implemented Respondents
any equipment or measure similar
to the energy efficient Yes 109 41%
[EQUIPMENT TYPE] at this No 135 51%
R
facility? Don't know 23 9%
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28. Did you have plans to _ Percent of
implement the energy efficient s (e=2157) Respondents
[EQUIPMENT TYPE] that you Yes 74 28%
implemented through the program o
at this facility before participating No 174 6%
in the Public Sector Energy Don't know 19 7%
Efficient Program?
_ Percent of
Lesnse (=74 Respondents
29. For about how long did you Less than 6 months 19 26%
have plans to implement these 6-12 months 18 24%
measures prior to finding out about | 1-2 years 21 28%
the program? 3-5 years 9 12%
More than 5 years 3 4%
Don't know 4 5%
Percent o
30. ]?id your plans specify which Response (n=74) Responden];s
specific energy efficiency Yes 18 249,
measures you were going to - 00
implement? No, it was more of a general plan 55 74%
Don't know 1 1%
Percent o
3 1 ) unld you haye gone ahegd Response (n=72) Responden];s
with t.hIS planned 1mple[.né.:ntat101'1 YVos 33 81%
even if you had not participated in
the o No 9 13%
program?
Don't know 5 7%
_ Percent of
Response (n=267) e
0 14 5%
1 1 0%
2 2 1%
3 6 2%
32. How important in your 4 5 20,
decision to implement the project o
was the age or condition of the old > 3 l?z)A]
equipment? 6 19 7%
7 27 10%
8 45 17%
9 18 7%
10 93 35%
Don't know 1 0%
Not Applicable 2 1%
C-6
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Percent o
Response (n=266) Respondenj;
0 6 2%
1 3 1%
2 3 1%
3 8 3%
33. How important in your 4 6 2%
decision. to i'n.lplement the project 5 1 8%
was availability of the DCEO
incentive? 6 13 5%
7 12 5%
8 36 14%
9 27 10%
10 128 48%
Don't know 2 1%
Not Applicable 1 0%
Percent o
Response (n=267) Responde nJ; .
0 59 22%
1 6 2%
2 12 4%
3 7 3%
34. How important in your 4 5 20,
decision to implement the project
was other pubﬁc funding ylz)uJ > 24 9%
received? 6 10 4%
7 15 6%
8 16 6%
9 9 3%
10 58 22%
Don't know 6 2%
Not Applicable 40 15%
Percent o
Response (n=0) e nJ;s
0 0 -
1 0 -
. . 2 0 -
35. How important in your
decision to implement the project 3 0 '
was information provided through 4 0 -
the technical assistance you 5 0 -
received from DCEO or Smart 6 0 -
Energy Design Assistance Center 7 0 _
staff? 3 0 N
9 0 -
10 0 -
Don't know 0 -
Not Applicable 0 -
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Response (n=245) RI(:;ZZZ(;{ .
0 9 4%
1 4 2%
2 3 1%
36. How important in your 3 5 29,
decision to implement the project 4 6 29,
was recommendation from an o
equipment vendor or contractor > 18 7%
that helped you with the choice of 6 24 10%
the equipment? 7 34 14%
8 35 14%
9 38 16%
10 67 27%
Don't know 1 0%
Not Applicable 1 0%
Response (n=265) RI(:;ZZZ(;{ .
0 42 16%
1 8 3%
2 14 5%
3 8 3%
37. How important in your 4 9 3%
decision to implement the project 5 32 12%
was previous experience with this 6 12 5%
type of equipment? 7 25 9%
8 33 12%
9 12 5%
10 32 12%
Don't know 7 3%
Not Applicable 31 12%
Response (n=262) RI(:;ZZZ(;{ .
0 42 16%
1 12 5%
2 8 3%
. . 3 8 3%
38. pr 1mportant inyour 4 4 2%
decision to 1mplement. the project 5 28 1%
was the recommendation from a
DCEO program staff person? 6 13 5%
7 20 8%
8 25 10%
9 19 7%
10 36 14%
Don't know 7 3%
Not Applicable 40 15%
C-8
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Response (n=265) RI(:;ZZZ(;{ .
0 37 14%
1 6 2%
2 11 4%
3 20 8%
39. How important in your 4 9 39,
decis'ion to implement the project 5 ) 16%
was information from program or
DCEO marketing materials? 6 17 6%
7 29 11%
8 24 9%
9 11 4%
10 29 11%
Don't know 10 4%
Not Applicable 20 8%
oo | et
0 4 4%
1 1 1%
2 0 0%
3 2 2%
40. How important in your 4 3 20,
decision to implemept the project 5 3 9%
was a recommendation from a
design or consulting engineer? 6 12 13%
7 14 16%
8 17 19%
9 12 13%
10 18 20%
Don't know 0 0%
Not Applicable 0 0%
Response (n=264) RI(:;ZZZ(;{ .
0 38 14%
1 5 2%
2 14 5%
3 18 7%
41. How important in your 4 10 4%
decision to implem.ent.the project. 5 50 19%
was standard practice in the public
sector? 6 18 7%
7 18 7%
8 23 9%
9 11 4%
10 19 7%
Don't know 28 11%
Not Applicable 12 5%
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_ Percent of
Response n=22) .
0 5 23%
1 1 5%
2 1 5%
42. How important in your 3 2 9%
decision to implement the project 4 1 5%
was endorsement or 5 2 9%
recommendation by an electric 6 0 0%
utility account manager? 7 3 14%
8 3 14%
9 1 5%
10 1 5%
Don't know 1 5%
Not Applicable 1 5%
_ Percent of
Response (n=267) Respondents
0 50 19%
1 10 4%
2 17 6%
43. How important in your 3 13 5%
decision to implement the project 4 9 3%
was governmental or 5 39 15%
organizational policy or 6 19 7%
guidelines‘? 7 16 6%
8 21 8%
9 8 3%
10 30 11%
Don't know 16 6%
Not Applicable 19 7%
_ Percent of
Response (n=266) Respondents
0 8 3%
1 0 0%
2 2 1%
3 1 0%
44, How important in your 4 2 1%
decision to implement the project 5 17 6%
was payback on the investment? 6 14 5%,
7 29 11%
8 38 14%
9 29 11%
10 123 46%
Don't know 2 1%
Not Applicable 1 0%
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45. Were there any other factors Response (n=264) Percent of
we haven't discussed that were Respondents
important in your decision to Yes 37 14%
implement this [EQUIPMENT No 211 80%
TYPE]? Don't know 16 6%
Response (n=35) Rij;i::ite(;{s
0 0 0%
1 0 0%
2 0 0%
3 0 0%
46. Using the same zero to 10 4 0 0%
scale, how would you rate the 5 0 0%
importance of this factor? 6 0 0%
7 7 20%
8 5 14%
9 4 11%
10 19 54%
Don't know 0 0%
Refused 0 0%
47. If you were given a TOTAL of
100 points that reflect the
importance in your decision to
implement the [EQUIPMENT (n=268)
TYPE], and you had to divide
those 100 points between the
program and other factors, how
many points would you give to the Average 62.9
importance of the program?
48. And how many points would (n=262)
you give to other factors? Average 38.0
56. Was it a single decision to Response (n=78) Percent of
complete all of those projects for Respondents
which you received an incentive Single Decision 36 46%
from the program or did each Each project went through its own process 40 51%
project go through its own decision | Other 1 1%
process? Don't know 1 1%
o ) Response n=382) RPercer;t of
57. Was the decision making espondents
process for the project the same as | Same decision making process 77 94%
for the project we have been Different decision making process 3 4%
talking about? Other 0 0%
Don't know 2 2%
C-11
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_ Percent of
. Response (n=267) Respondents
58. Because of your experience Yes, have already bought non-incentivized
with the incentive progr am, have efficiency equipment because of the experience 34 13%
you bought, or are you likely to with the program
bqy’ energy efﬁ01ent equipment Yes, likely to buy efficiency equipment because o
without applying for a financial of the experience with the program. 127 48%
incentive or rebate?
No 76 28%
Don't know 30 11%
60. Did your organization use, or is R —160 Percent of
it planning to use, the incentive EILCIEE (n=160) Respondents
dollars that you already received Yes 44 28%
fron.l.DCEO to purchas'e this No 76 48%
additional energy efficient
equipment? Don't know 40 25%
Percent o
61. 1Hafs or (;\éi.ll.youlr .organi.zati(? Response (n=161) | espon denj;
apply for additional incentives for 5
the purchase of this additional Yes % 60?
equipment? No 19 12%
Don't know 46 29%
_ Percent of
64 H salled th Response (=) Respondents
- Have you installed the Yes 29 8%
equipment?
No 4 12%
Don't know 0 0%
Percent o
66. Was this equipment installed, Response (n=33) | » — denj;
or will it be installed, at the same
- N Yes 23 70%
facility (or facilities) as where the 5
incentive project was completed? No K4 27%
Don't know 1 3%
Response (n=34) RPercer;t 0];
68. How important was your i espondents
experience with the program to Very important 17 50%
your decision to implement the Somewhat important 9 26%
additional energy efficiency Only slightly important 6 18%
measures? Not at all important 1 3%
Don't know 1 3%
Response (n=34) RPercer;t 0];
69. How important was your past - esponaents
participation in any programs Very important 16 47%
offered by DCEO to your decision | Somewhat important 12 35%
to implement the additional energy | Only slightly important 2 6%
efficiency measures? Not at all important 2 6%
Don't know 2 6%
Appendix C C-12




Public Sector Energy Efficiency Program: Custom, Standard, and New Construction

Final Evaluation Report

_ Percent of
Response (n=34) .
Didn't know whether equipment qualified for o
o . 11 32%
financial incentives
Equipment did not qualify for financial incentives 8 24%
70. Why didn’t you apply for or Too much paperwork for the financial incentive 1 39
receive incentives for the application ’
additional energy efficiency Financial incentive was insufficient 0 0%
measures? Didn't have time to complete paperwork for
. X S 3 9%
financial incentive application
Didn't know about financial incentives until after 3 9%
equipment was purchased ?
Other reason 8 24%
Don't know 0 0%

*Since respondents were able to select more than one response, the sum of the percentages in the table above can

exceed 100%.

Response (n=264) RI(:;ZZZ(;{ .

Very Satisfied 110 42%

71a. How satisfied or dissatisfied Satisfied 124 47%
are you with: the steps you had to Neither Satisfied nor Dissatisfied 20 8%
take to get through the program? Dissatisfied ) 1%
Very Dissatisfied 5 2%
Not sure 3 1%
Average 4.3

Response (n=264) Ri;gig;{; .

Very Satisfied 129 49%

71b. How.satisﬁed or dissatis.fied. Satisfied 101 38%
are you with: the amount of time it Neither Satisfied nor Dissatisfied 23 9%

took to get your rebate or —

incentive? Dissatisfied 5 2%
Very Dissatisfied 4 2%

Not sure 2 1%
Average 4.3

Response (n=263) Ri;gig;{; .

) o Very Satisfied 92 35%

71c. How.satlsﬁed or dissatisfied Satisfied 126 48%

are you with: the range of Neither Satisfied nor Dissatisfied 28 11%

equipment that qualifies for —

incentives? Dissatisfied 2 1%
Very Dissatisfied 4 2%

Not sure 11 4%

Average 4.2

C-13
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_ Percent of
Response (n=262) Respondents
Very Satisfied 157 60%
o o Satisfied 93 35%
71d. How satisfied or dissatisfied ) i . 3 1%
are you with: the program, overall? Neither Satisfied nor Dissatisfied o
Dissatisfied 0 0%
Very Dissatisfied 4 2%
Not sure 5 2%
Average 4.6
_ Percent of
Response (n=264) e
Airport 4 2%
Community College 8 3%
Correctional Facility 2 1%
K-12 School 59 22%
73 What tvoe facility is th Public Library 16 6%
. What type facility is the - oy 5
[LOCATION]? Medl.c%ﬂ Facﬂle. 1 0%
Municipal Facility 41 16%
Park District Facility 24 9%
Police or Fire Station 26 10%
Public Works Facility 15 6%
State University 4 2%
Wastewater Treatment Facility 11 4%
Other 53 20%
_ Percent of
. o ) Response (n=260) Respondents
. Does your organization pay the o
full cost of the natural gas bill? Yes 215 83%
No 27 10%
Don't know 18 7%
_ Percent of
e o ) Response (n=263) e
. Does your organization pay the o
full cost of the electric bill? Yes 211 80%
No 37 14%
Don't know 15 6%
C-14
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Appendix D: Survey Instrument for New Construction Survey

1. Name of public entity
2. Your name (please correct if necessary)

3. What was your role in making the decision to implement the energy efficiency measures in the
new construction project completed through the program?
() Main decision maker
() Assisted with the decision to implement the measure
() Was not part of the decision process (If checked, go to 3A)

3A. Who was the main decision maker? If multiple people were responsible for the
decision, please provide the name of the person you think is most knowledgeable about the
decision making process for implementing the energy efficiency measures in the new
construction process.

3B. What is this person's telephone number?

3C. What is this person's email address?

4. What are the sources your organization relies on for information about energy efficient
equipment, materials and design features? (Check all that apply)
() A DCEO Representative
() The DCEO Website
() Utility representatives
() Brochures or advertisements
() Trade associations or business groups you belong to
() Trade journals or magazines
() Friends and colleagues
() Representatives of the Smart Energy Design Assistance Center (SEDAC)
() Representative of the Energy Resource Center (ERC)
() Architects, engineers or energy consultants
() Equipment vendors or building contractors
() Other (please describe)
() Don’t know

5. Which of the following policies or procedures does your organization have in place regarding
energy efficiency improvements? (Check all that apply)
() An energy management plan (If checked, go to 5A)
() A designated staff member responsible for energy tracking and energy efficiency
() Policies that incorporate energy efficiency in operations and procurement
() Active training of staff
() None
() Other (please specity)
() Don’t know
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5A. Does your energy management plan include goals for energy savings?
() Yes (If checked, go to 5B)
() No
() Don't know

5B. Could you describe the goals specified in your energy management plan?

5C. How does your organization decide to incorporate energy efficient equipment or design
features into new construction projects?

() Made by one or two key people

() Made by a group or committee

() Based on staff recommendations to a decision maker

() Made in some other way

() Don’t know

6. In your organization, how long does it typically take to get approval for new construction
projects?

7. What barriers does your organization face in developing energy efficient new construction
projects? (Select all that apply)
() Insufficient funding for energy efficiency
() Lack of information on energy efficient equipment and design features
() Approval processes that slow or make incorporating energy efficiency difficult
() Incentive program time requirements
() Other (please specify)
() Don’t know

8. Is your organization able to utilize incentive or grant payments you receive for energy efficiency
improvements or are the payments placed in a general fund?
() We are able to use the incentive payments for additional facility improvements, including
additional energy efficiency improvements
) Incentive payments return to the facility general operating fund
) Incentive payments go into the state general revenue fund
) Other (please specify)
) Don’t know

NN NN

9. How important are incentive payments from the DCEO for your decision making regarding
implementing energy efficient equipment or design features?
() Very important
() Somewhat important
() Only slightly important
() Not important at all
() Don't know

10. How important is advice and/or recommendations received from DCEO for your decision
making regarding implementing energy efficient equipment or design features?
() Very important
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() Somewhat important
() Only slightly important
() Not important at all

() Don't know

11. Which financial methods does your organization typically use to evaluate energy efficiency
investments? (Select all that apply)
() Initial Cost
() Simple payback (If checked, go to 11A)
() Internal rate of return (If checked, go to 11B)
() Life cycle cost (If checked, go to 11C)
() None of these
() Don’t know

11A. What payback length of time do you normally require in order to proceed with an
energy efficiency project? Please provide either a specific value or an estimated range.

11B. What rate of return do you normally require in order to proceed with an energy
efficiency project? Please provide either a specific value or an estimated range.

11C. What discount rate do you normally apply when determining life cycle costs? Please
provide either a specific value or an estimated range.

12. Has your organization undertaken any energy efficient new construction projects in the last three
years for which you did not apply for a financial incentive through an energy efficiency
program?

() Yes, undertook energy efficient construction projects but did not apply for incentive. (If
checked, go to 12A)

() No energy efficient construction projects were undertaken.

() No, an incentive was applied for. (If checked, go to 12B)

() Don't know

12A. Why didn't you apply for a financial incentive for that project?
() Didn't know whether project qualified for financial incentives
() Didn't know about financial incentives until after project was completed
() Didn't have time to complete paperwork for financial incentive application
() Too much paperwork for the financial incentive application
() Financial incentive was insufficient
() Other (please specity)
() Don’t know

12B. Did you receive all of your incentives for these past energy efficient projects?
() Yes
() No
() Don't know

13. How did you learn of the New Construction Program? (Select all that apply)
() From a New Construction Program Representative
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) A DCEO representative mentioned it

) The DCEO Website

) From a utility representative

) Brochures or advertisements

) Trade association or business group you belong to

) Trade journal or magazine

) Friend or colleague

) From a representative of the Smart Energy Design Assistance Center (SEDAC)
) From a representative of the Energy Resource Center (ERC)
) An architect, engineer or energy consultant

) Equipment vendor or building contractor

) Attended a conference workshop or seminar

() Past experience with the program

() An energy service company

() Other (please specity)

() Don’t know

(
(
(
(
(
(
(
(
(
(
(
(

14. When did you learn of the New Construction Program?
() Before planning the project
() During the project planning and concept phase
() Once construction documents were completed but prior to beginning construction
() Once construction had begun but before completion of construction
() After construction was completed
() Some other time (please specify)
() Don't know

15. Before participating in the New Construction Program, had you completed new construction
projects with similar levels of energy efficiency?
() Yes
() No
() Don’t know

16. For the project you completed through the New Construction Program, did you have plans to
build to the same efficiency level prior to participating in the program?
() Yes (If checked, go to 16A)
() No
() Don’t know

16A. How long before finding out about the New Construction program did you have plans to
complete the new construction project? Did you have plans for...
() Less than 6 months
() 6 months to less than a year
() 1 year to less than 2 years
() 2 years to less than 5 years
() 5 or more years
() Don't know
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18.

19.
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16B. Did your plans specify the design features related to the level of energy efficiency for the
building?
() Yes
() No
() Don’t know

16C. Would you have gone ahead with the same design specifications if you had not participated
in the program?
() Yes
() No
() Don’t know

Did you have experience with DCEO energy efficiency programs prior to participating in the
New Construction Program?

() Yes (If checked, go to 17A)

() No

() Don’t know

17A. How important was previous experience with the DCEO programs in making your decision
to build to this efficiency level?
() Very important
() Somewhat important
() Only slightly important
() Not at all important
() Don't know

Did you receive any advice or recommendations from the DCEO or another program
representative regarding energy efficiency design features for this project?

() Yes (If checked, go to 18A)

() No

() Don’t know

18A. If the program representative had not recommended the design features, how likely is it that
you would have built to the same efficiency level anyway?
() Definitely would have built to the same level
() Probably would have built to the same level
() Probably would not have built to the same level
() Definitely would not have built to the same level
() Don't know

Did you receive any advice or recommendations from the Smart Energy Design Assistance
Center (SEDAC) regarding energy efficiency design features for this project?

() Yes

() No

() Don’t know
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21.

22.

23.
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19A. If the SEDAC representative had not recommended the design features, how likely is it that
you would have built to the same efficiency level anyway?
() Definitely would have built to the same level
() Probably would have built to the same level
() Probably would not have built to the same level
() Definitely would not have built to the same level
() Don't know

Would you have been financially able to build to this efficiency level without the financial
incentive from the New Construction Program?

() Yes

() No

() Don’t know

If the financial incentive from the New Construction Program had not been available, how likely
is it that you would have built to the same level of efficiency anyway?

() Definitely would have built to the same level

() Probably would have built to the same level

() Probably would not have built to the same level

() Definitely would not have built to the same level

() Don't know

How did the availability of information and financial incentives through the New Construction
Program affect the quantity (or number of units) of energy efficient equipment or design features
that you implemented in the project? Did you incorporate more energy efficient equipment or
design features than you otherwise would have without the program?

() Yes (If checked, go to 22A)

() No, Program did not affect quantity purchased and installed

() Don’t know

22A. Which additional energy efficient equipment or design features did you implement?

How did the availability of information and financial incentives through the New Construction
Program affect the level of energy efficiency you built to? Did you build to a higher level of
efficiency than you otherwise would have because of the program?

() Yes (If checked, go to 23A)

() No, program did not affect the level of efficiency.

() Don’t know

23A. Without the program, to what level of efficiency would you have built to?
() A lower energy efficiency level, but still above code
() Built to code
() Other (please specify)
() Don’t know
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25.

26.

27.

28.

29.
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How did the availability of information and financial incentives through the New Construction
Program affect the timing of the energy efficient new construction project? Did you complete the
project earlier than you otherwise would have without the program?

() Yes

() No, program did not affect the timing of the project

() Don’t know

24A. When would you otherwise have completed the project? Would you have done it in...
() Less than 6 months
() 6 months to less than a year
() 1 year to less than 2 years
() 2 years to less than 5 years
() 5 or more years
() Don't know

Did the implementation of the efficiency measures go smoothly?
() Yes
() For the most part (If checked, go to 25A)
() No (If checked, go to 25A)
() Don't know

25A. Please explain in what ways project implementation did not go smoothly.

Did the energy efficiency measures you adopted for this project meet your expectations?
() My expectations were exceeded
() My expectations were met
() My expectations were mostly met (If checked, go to 26A)
() My expectations were not met (If checked, go to 26A)
() Don't know

26A. Please explain in what ways the energy efficiency measures did not meet your expectations.

Did you have any problems with the application process?
() Yes (If checked, go to 27A)
() No
() Don't know

27A. What problems did you have?

Do you feel you got a quality installation of the efficiency measures?
() Yes
() For the most part (If checked, go to 28A)
() No (If checked, go to 28A)
() Don't know

28A. Please explain in what ways you did not receive a quality installation.

Did the incentive agreement that you received meet your expectations?
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31.
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33.
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() Yes
() No (If checked, go to 29A)
() Don't know

29A. Please explain in what ways the incentive you received did not meet your expectations.

Did anyone from the New Construction Program or other DCEO or SEDAC representative come
to this facility to do a pre-inspection?

() Yes (If checked, go to 30A, 30B, 30C)

() No

() Don't know

30A. Who performed the inspection?
30B. What did the pre-inspection consist of?

30C. Did anything change in the project design as a result of the pre-inspection?
() Yes (If checked, go to 30D)
() No
() Don't know

30D. Please explain the way in which the project design changed as a result of the pre-
inspection.

Did anyone from the New Buildings Program or other DCEO or SEDAC representative come to
this facility to do a post-inspection?

() Yes (If checked, go to 31A, 31B, 31C)

() No

() Don't know

31A. Who performed the inspection?
31B. What did the post-inspection consist of?

31C. Did anything change in the incentive amount as a result of the post-inspection?
() Yes (If checked, go to 31D)
() No
() Don't know

31D. Please explain how the incentive amount changed as a result of the post-inspection.

Were there any issues receiving the incentive check?
() Yes (If checked, go to 32A)
() No
() Don't know

32A. Please describe the issues you had with receiving the incentive check.

Was the incentive amount what you expected?
() Yes (If checked, go to 33A)
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() No
() Don't know

33A. Please explain how the incentive amount differed from what you expected.

Since participating in the New Construction Program, have you implemented any additional
energy efficiency measures similar to those you implemented through the program that you did
not apply or receive an incentive for?

() Yes (If checked, go to 34A-34F)

() No

() Don't know

34A. Did the additional energy efficiency measures result in the same or higher level of
efficiency improvement as the measures implemented through the program?
() Yes, they were the same or higher efficiency
() No
() Don't know

34B. Were these additional measures implemented at the same facility (or facilities) as the new
construction project completed through the program?
() Yes
() No; Where was the equipment installed? (please specify)
() Don't know

34C. Did a recommendation from a program staff member or contractor influence your decision
to implement the additional measures?
() Yes (If checked, go to 34C1)
() No
() Don't know

34C1. How important was the recommendation from a program staff member or contractor to
your decision to implement the additional energy efficiency measures?
() Very important
() Somewhat important
() Neutral
() Somewhat unimportant
() Not important
() Don't know

34D. How important was your experience with the program or the energy efficient design

features implemented through the program to your decision to implement the additional
energy efficiency measures?

() Very important

() Somewhat important

() Neutral

() Somewhat unimportant

() Not important

() Don't know
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34E. How important was your participation in any past programs offered by DCEO to your
decision to implement the additional energy efficiency measures?
() Very important
() Somewhat important
() Neutral
() Somewhat unimportant
() Not important
() Don't know

34F. Why didn't you apply for or receive financial assistance or incentives for those items?
() Didn't know about financial incentives
() Didn't know whether the measures qualified for financial incentives
() Financial incentive was insufficient
() No financial incentive was offered
() Too much paperwork for the financial incentive application
() For some other reason (please describe)
() Don't know

35. Since participating in the program, have you implemented any other energy efficiency equipment
that was not similar to what you implemented through the program and that you did not apply or
receive an incentive for?

() Yes
() No
() Don't know

35A. What energy efficient equipment did you implement?

35B. Was this equipment installed at the same facility (or facilities) as the energy efficiency
measures that you received an incentive for?
() Yes
() No; Where was the equipment installed? (please specify)
() Don't know

35C. Did a recommendation from a program staff member or contractor influence your decision
to implement the additional measures?
() Yes
() No
() Don't know

35C1. How important was the recommendation from a program staff member or contractor to
your decision to implement the additional energy efficiency measures?
() Very important
() Somewhat important
() Neutral
() Somewhat unimportant
() Not important
() Don't know
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35D. How important was your experience with the program or the energy efficient equipment or

design features implemented through the program to your decision to implement the
additional energy efficiency measures?

() Very important

() Somewhat important

() Neutral

() Somewhat unimportant

() Not important

() Don't know

35E. How important was your participation in any past programs offered by DCEO to your
decision to implement the additional energy efficiency measures?
() Very important
() Somewhat important
() Neutral
() Somewhat unimportant
() Not important
() Don't know

35F. Why didn't you apply for or receive financial assistance or incentives for those items?
() Didn't know about financial incentives
() Didn't know whether the measures qualified for financial incentives
() Financial incentive was insufficient
() No financial incentive was offered
() Too much paperwork for the financial incentive application
() For some other reason (please specity)
() Don't know

36. How would you rate your satisfaction with the following - Very Satisfied, Somewhat Satisfied,
Neither Satisfied nor Dissatisfied, Somewhat Dissatisfied, or Very Dissatisfied?
() Performance of the equipment installed
() Savings on your monthly bill
() Incentive amount
() The effort required for the application process
() Information provided by your contractor
() Quality of the work conducted by your contractor
() Information provided by DCEO
() Information provided by Smart Energy Design Assistance Center (SEDAC)
() Information provided by the Energy Resource Center (ERC)
() The elapsed time until you received the incentive
() Overall program experience

36L. (If very dissatisfied or somewhat dissatisfied for any) Please describe in what ways you
were not satisfied with the program.

37. Do you have any other comments that you would like to relay to DCEO about energy efficiency
in public entities or about their programs?
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Appendix E: New Construction Survey Responses

As part of the evaluation work effort, a survey was made of a sample of decision makers for
facilities that received incentives from the New Construction Program. The survey provided the
information used in Chapter 4 to estimate free ridership for projects in the New Construction
Program. However, the survey also provided more general information pertaining to the making
of decisions to improve energy efficiency by program participants.

Each participant was interviewed using the survey instrument provided in Appendix C. The
interviews were conducted by telephone. During the interview, a participant was asked
questions about (1) his or her general decision making regarding the decision to incorporate
beyond-code efficiency improvements in the construction project, (2) his or her knowledge of
and satisfaction with the program, and (3) the influence that the program had on his or her
decision to implement the beyond-code efficiency improvements.

The following tabulations summarize participant survey responses. Two columns of data are
presented. The first column presents the number of survey respondents (7). The second column
presents the percentage of survey respondents.
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R _ Percent of
3. What was your role in making the EILCIEE (n=7) Respondents
demglon to 1mplemegt the energy Main decision maker 2 29%
efficiency measures in the new - - — -
construction project completed through Assisted with the decision to implement 5 71%
the program? the measure
Was not part of the decision process 0 0%
_ Percent of
LTI (57 Respondents*
A DCEO Representative 1 14%
The DCEO Website 3 43%
Utility representatives 5 71%
Brochures or advertisements 1 14%
Trade associations or business groups o
1 14%
you belong to
4. What are the sources your - - 5
N . . . Trade journals or magazines 1 14%
organization relies on for information : S
about energy efficient equipment, Friends and .colleagues 0 0%
materials and design features? (Do not | Representatives of the Smart Energy 3 43%
read list. Check all that apply) Design Assistance Center (SEDAC)
Representative of the Energy Resource 2 29%
Center (ERC) ?
Architects, engineers or energy 7 100%
consultants
Equipment vendors or building
contractors
Other 0 0%
Don't know 0 0%

*Since respondents were able to select more than one response, the sum of the percentages in the table above can

exceed 100%.

5. Which of the following policies or
procedures does your organization have

in place regarding energy efficiency
improvements at this facility? (Read
list. Check all that apply)

Response (n=7) RZZ:;Z;?; o
An energy management plan 2 29%
A designated staff member responsible
for energy tracking and energy 4 57%
efficiency
Policies that incorporate energy
efficiency in operations and 4 57%
procurement
Active training of staff 6 86%
None 0 0%
Other 0 0%
Don't know 0 0%

*Since respondents were able to select more than one response, the sum of the percentages in the table above can

exceed 100%.
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_ Percent of
Response (n=2) Respondents
Sa. Does your energy management plan 5
- g Yes 1 50%
include goals for energy savings?
No 0 0%
Don't know 1 50%
_ Percent of
Response (80 Respondents
5C. How does your organization decide | Made by one or two key people 1 17%
to incorporate energy efficient Made by a group or committee 2 33%
equipment or design features into new | Baged on staff recommendations to a > 339
construction projects? decision maker °
Made in some other way 1 17%
Don't know 0 0%
6. In your organization, how long does Average Number of Months, (n=7)
it typically take to get approval for new
construction projects?
Average Months 8.0
_ Percent of
Response (n=7) Respondents*
Insufficient funding for energy
ffici 5 71%
7. What barriers does your organization | €1C1€nCy
face in developing energy efficient new | Lack of information on energy efficient 0 0%
construction projects? (Do not read list. | equipment and design features
Use as possible prompts. Select all that | Approval processes that slow or make 2 29%
apply) incorporating energy efficiency difficult
Incentive program time requirements 2 29%
Other 0 0%
Don't know 1 14%

*Since respondents were able to select more than one response, the sum of the percentages in the table above can

exceed 100%.

Percent o
Response (n=7) Responden{s
We are able to use the incentive
8. Is your organization able to utilize payments for additional facility 4 579%
incentive or grant payments you receive | Improvements, 1ng1ud1ng additional
for energy efficiency improvements or | €nergy efficiency improvements
are the payments placed in a general Incentive payments return to the facility 1 14%
fund? (Do not read list. Use as possible | general operating fund
prompts.) Incentive payments go into the state o
0 0%
general revenue fund
Other 1 14%
Don't know 1 14%
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R _7 Percent of
9. How important are incentive esponse (57 Respondents
gaym.ents frim the DCdEO for your Very important 7 100%
cecision making regarcing Somewhat important 0 0%
implementing energy efficient - . o
equipment or design features? Would Only slightly important 0 0%
you say...(Read list) Not important at all 0 0%
Don't know 0 0%
_ Percent of
10. How important is advice and/or liasperene (n=7) Respondents
;ecommecildz'lti.ons recke'ived frorg.DCEO Very important 5 71%
Jor your decision making regarding Somewhat important 2 29%
implementing energy efficient - : .
equipment or design features? Would Only slightly important 0 0%
you say... (Read list) Not important at all 0 0%
Don't know 0 0%
_ Percent of
L (57 Respondents*
11. Which financial methods does your | Initial Cost 6 86%
organization typically use to evaluate Simple payback 6 86%
energy efficiency investments? (Read Internal rate of return 2 29%
list. Select all that apply) Life cycle cost 2 29%
None of these 0 0%
Don’t know 0 0%

*Since respondents were able to select more than one response, the sum of the percentages in the table above can

exceed 100%.

11A. What payback length of time do
you normally require in order to
proceed with an energy efficiency
project? Please provide either a specific

Average Number of Years, (n=5)

value or an estimated range. Average Years 5.2
11B. What rate of return do you

normally require in order to proceed Average Rate of Return, (n=1)

with an energy efficiency project?

Please provide either a specific value or

an estimated range. Average 50%
11C. What discount rate do you Average Discount Rate, (n=1)

normally apply when determining life

cycle costs? Please provide either a A 6%
specific value or an estimated range. verage ?
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Tty 1) | Respondents
12. Has your organization undertaken Yes, undertook energy efficient
;Irlgj :gtesrigr?tiiﬁl(;:tntthrrl:rycezrrl:tg:%%rilch construction projects but did not apply 2 29%
for incentive.
you did not apply for a financial No ener = fficient construction
incentive through an energy efficiency 0 energy ctiicient constructio 1 14%
program? (Do not read list) projects were undertaken.
No, an incentive was applied for. 3 43%
Don't know 1 14%
_ Percent of
Response (n=2) Respondents
Didn't know whether project qualified o
L . 0 0%
for financial incentives
Didn't know about financial incentives o
1 af . 1 1 50%
124, Why didn't you apply for a until after project was completed
financial incentive for that project? Didn't haYe time to.compleFe pgperwork 0 0%
for financial incentive application
Too much paperwork for the financial 0 0%
incentive application °
Financial incentive was insufficient 0 0%
Other 1 50%
Don't know 0 0%
Percent of
Response (n=3
12b. Did you receive all of your 7 ) Respondents
incentives for these past energy Yes 3 100%
efficient projects? No 0 0%
Don't know 0 0%
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13. How did you learn of the New
Construction Program? (Do not read
list. Select all that apply)

_ Percent of
LA (57 Respondents*

From a New Construction Program

. 1 14%
Representative
A DCEO representative mentioned it 0 0%
The DCEO Website 4 57%
From a utility representative 2 29%
Brochures or advertisements 0 0%
Trade association or business group you

1 14%

belong to
Trade journal or magazine 0 0%
Friend or colleague 1 14%
From a representative of the Smart
Energy Design Assistance Center 2 29%
(SEDAC)
From a representative of the Energy 0 0%
Resource Center (ERC) °
An architect, engineer or energy 5 71%
consultant
Equipment vendor or building ) 29%
contractor
Attepded a conference workshop or ) 29%
seminar
Past experience with the program 1 14%
An energy service company 0 0%
Other 0 0%
Don't know 0 0%

*Since respondents were able to select more than one response, the sum of the percentages in the table above can

exceed 100%.

_ Percent of
Response (n=7) Respondents
Before planning the project 1 14%
During the project planning and concept 3 439%
phase
14. When did you learn of the New Once construction documents were
Construction Program? Was it...(Read | completed but prior to beginning 1 14%
list) construction
Once construction had begun but before o
. s 0 0%
completion of construction
After construction was completed 1 14%
Some other time 0 0%
Don't know 1 14%
15. Befor@ participating in the New Response n=7) RP @ Ce’z; OJ;
Construction Program, had you SSPOLGERLS
completed new construction projects Yes 4 57%
with similar levels of energy No 2 29%,
efficiency? Don't know 1 14%
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16. For the project you completed Response (n=7) Percent of
through the New Construction Respondents
Program, did you have plans to build to | Yes 4 57%
the same efficiency level prior to No 1 14%,
participating in the program? Don't know B 29%
_ Percent of
Response (5= Respondents
16A. How long before finding out Less than 6 months 0 0%
a‘pout the New Construction program 6 months to less than a year 0 0%
did you have plans to complete the new Tess th > 50%
construction project? Did you have 1 year to less than 2 years °
plans for. .. 2 years to less than 5 years 1 25%
5 or more years 0 0%
Don't know 1 25%

) ) ) Response (n=4) Percelzit of
16B. Did your plans specify the design Respondents
features related to the level of energy Yes 3 75%
efficiency for the building? No 0 0%

Don't know 1 25%

) Response (n=4) Percent of
16C. Would you have gone ahead with Respondents
the same design specifications if you Yes 4 100%
had not participated in the program? No 0 0%

Don't know 0 0%
Percent of
17. Did you have e)fperience with Response (n=7) Respondents
DCEO energy efﬁcwpcy programs Yes 6 86%
prior to participating in the New 5
Construction Program? No 1 14%
Don't know 0 0%
Response (n=6) RPercer(z; OJ;
17a. How important was your previous , esponaents
experience with the DCEO programs in | Very important 2 33%
making your decision to build to this Somewhat important 3 50%
efficiency leyel? Would you Only slightly important 0 0%
say...(Read list) Not at all important 1 17%
Don't know 0 0%
18. Did you receive any advice or Response n=7) Percent of
recommendations from the DCEO or Respondents
another program representative Yes 3 43%
regarding energy efficiency design No 2 29%
features for this project? Don't know B 299
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_ Percent of
L (8= Respondents
Definitely would have built to the same 0 0%
18a. If the program representative had level
not recommended the design features, Probably would have built to the same 5 67%
how likely is it that you would have level °
built to the same efficiency level Probably would not have built to the | 339
anyway? Would you say...(Read list) same level °
Definitely would not have built to the
0 0%
same level
Don't know 0 0%
19. Did you receive any advice or Response (n=7) Percent of
recommendations from the Smart Respondents
Energy Design Assistance Center Yes 4 57%
(SEDAC) regarding energy efficiency No 1 14%
design features for this project? Don't know 2 299,
_ Percent of
Response (n=4) Respondents
Definitely would have built to the same 1 25%
19a. If the SEDAC representative had level
not recommended the design features, Probably would have built to the same 2 50%
how likely is it that you would have level °
built to the same efficiency level Probably would not have built to the 1 259
anyway?(Read list) same level °
Definitely would not have built to the
0 0%
same level
Don't know 0 0%
_ Percent of
20. Would you have been financially Response (n=7) Respondents
able to build to this efficiency level YVos 2 579,
without the financial incentive from the
New Construction Program? No 1 14%
Don't know 2 29%
Response @D | Respondents
Definitely would have built to the same 5 299
21. If the financial incentive from the level
New Construction Program had not Probably would have built to the same 5 299
been available, how likely is it that you | level °
would have built to the same level of Probably would not have built to the 1 14%
efficiency anyway?(Read list) same level °
Definitely would not have built to the
0 0%
same level
Don't know 2 29%
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22. How did the availability of

information and financial ir}centives Response (n=7) Percent of
through the New Construction Program Respondents
affect the quantity (or number of units)
of energy efficient equipment or design | Y¢S 2 29%
features that you implemented in the No, Program did not affect quantity ) 29%
project? Did you incorporate more purchased and installed ?
energy efficient equipment or design
features than you otherwise would have | Don't know 3 43%
without the program?
23. How did the availability of R _ Percent of
information and financial incentives esponse (57 Respondents
tl}rfoutgtlilthle N?waonstructfif?n' Program [y ¢ 3 209,
affect the level of energy efficiency you -
built to? Did you build to a higher level No, program did not affect the level of 3 43%
. : efficiency.
of efficiency than you otherwise would ‘ .
have because of the program? Don't know 2 29%
g =) | Respondents
23a. W¥th0ut the program, to what level A lower energy efficiency level, but still o
of efficiency would you have above code 1 50%
built?(Read list) .
Built to code 1 50%
Other 0 0%
24. How did the availability of _ Percent of
information and financial incentives e 2=7) Respondents
through the. New Construction Prog.ram Yes 0 0%
affect the timing of the energy efficient
new construction project? Did you ) o
complete the project earlier than you No, program did not affect the timing of 6 86%
otherwise would have without the the project
program?
_ Percent of
Response (n=0) Respondents
24A. Wh 1d herwise b Less than 6 months 0 0%
- When would you otherwise have 6 months to less than a year 0 0%
completed the project? Would you have 5
done it in. .. 1 year to less than 2 years 0 0%
2 years to less than 5 years 0 0%
5 or more years 0 0%
Don't know 0 0%
_ Percent of
Response (=) Respondents
25. Did the implementation of the Yes 6 86%
efficiency measures go smoothly? For the most part 0 0%
No 0 0%
Don't know 1 14%
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i 1) | Respondents
26. D(ijd thedert}ergl}ll.efﬁci.ency MmEeasures | My expectations were exceeded 3 43%
youa opte or this project meet your My expectations were met 4 57%
expectations? Would you say...(Read -
list) My expectations were mostly met 0 0%
My expectations were not met 0 0%
Don't know 0 0%
Tetusc 1) | Respondents
27. Did you have any problems with the Yeos 0 0%
application process?
No 6 86%
Don't know 1 14%
lieggse 1) | Respondons
28. Do you feel you go.t a quality Veos 7 100%
installation of the efficiency measures?
No 0 0%
Don't know 0 0%
g 1) | Respondents
29. Did the incentive agreement that o
. . Yes 6 86%
you received meet your expectations?
No 0 0%
Don't know 1 14%
Percent o
30. Did anyone from the New Response (n=7) Respon denJ;s
Construction Program or other DCEO YVos ) 29%
or SEDAC representative come to this Oo
facility to do a pre-inspection? No 1 14%
Don't know 4 57%
_ Percent of
) ) ) ) Response (n=2) Respondents
30C. Did anything change in the project Yes 0 0%
design as a result of the pre-inspection? °
No 2 100%
Don't know 0 0%
Percent o
31. Did anyone from the New Response (n=7) Respondenj;s
Buildings Program or other DCEO or Yes 0 0%
SEDAC representative come to this 00
facility to do a post-inspection? No 2 29%
Don't know 5 71%
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_ Percent of

. . ) Response (n=0)
31C. Did anything change in the Respondents
incentive amount as a result of the post- | Yes 0 0%
inspection? No 0 0%

Don't know 0 0%
_ Percent of
32, Were th ) i th Response (=) Respondents
. Were there any issues receiving the o
incentive check? Yes 0 0%
No 5 71%
Don't know 2 29%
_ Percent of
) ) Response (n=7) Respondents
33. Was the incentive amount what you Yes 6 6%
expected? 2
No 0 0%
Don't know 1 14%
34. Since participating in the New _ Percent of
Construction Program, .have you e 2=7) Respondents
1mp1§mented any addmo.nal energy Yes 1 14%
efficiency measures similar to those
. No 4 57%
you implemented through the program
that you did not apply or receive an Don't know 2 299,
incentive for?

Percent o
34A. Did the additional energy Response (n=1) Respon denJ;s
efficiency measures result in the same Yes. thev were the same or higher
or higher level of efficiency o fﬁéiency £ 1 100%
improvement as the measures N Y 0 0%
implemented through the program? 0 9

Don't know 0 0%
34B. Were these additional measures Response (n=1) Percent of
implemented at the same facility (or Respondents
facilities) as the new construction Yes 0 0%
project completed through the No; Where was the equipment installed? 1 100%
program? Don't know 0 0%

; ; Response (n=1) Py
34C. Did a recommendation from a P Respondents
program staff member or contractor Ves 1 100%
influence your decision to implement 5 u
the additional measures? No 0 0%

Don't know 0 0%
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_ Percent of
LA (n=1) Respondents
34C1. How important was the Very important 1 100%
recommendation from a program staff . o
o Somewhat important 0 0%
member or contractor to your decision 0 0%
to implement the additional energy Neutral - 2
efficiency measures? Somewhat unimportant 0 0%
Not important 0 0%
Don't know 0 0%
Response (n=1) RPercer(z; OJ;
34D. How important was your y espondents
experience with the program or the Very important 1 100%
energy efficient design features Somewhat important 0 0%
implemented through the program to Neutral 0 0%
your decision to implement the Somewhat unimportant 0 0%
» . 9
additional energy efficiency measures? Not important 0 0%
Don't know 0 0%
_ Percent of
Response (n=1) Respondents
34]?. HOW important wats your Very important 1 100%
participation in any past programs . 0 0%
offered by DCEO to your decision to Somewhat important 0 O‘VO
implement the additional energy Neutral 2
efficiency measures? Somewhat unimportant 0 0%
Not important 0 0%
Don't know 0 0%
_ Percent of
LTI (n=1) Respondents
Didn't know about financial incentives 1 100%
Didn't know whether the measures 0 0%
34F. Why didn't you apply for or qualified for financial incentives
receive financial assistance or Financial incentive was insufficient 0 0%
incentives for those items? No financial incentive was offered 0 0%
Too much paperwork for the financial 0 0%
incentive application
For some other reason 0 0%
Don't know 0 0%
35. Since participating in the program, _ Percent of
have you implemented any other e 2=7) Respondents
energy efficiency equipment that was Yes 0 0%
not similar to what you implemented 5
through the program and that you did No > 1%
not apply or receive an incentive for? Don't know 2 29%
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) ) ) _ Percent of
35B. Was th%s'equlpmer'lt' 1pstalled at Response (n=0) Respondents
the same facility (or facilities) as the Yos 0 0%
energy efficiency measures that you - - 2
received an incentive for? No; Where was the equipment installed? 0 0%

Don't know 0 0%

) ) _ Percent of
35C. Did a recommendation from a Response (n=0) Respondents
program staff member or contractor Yes 0 0%
influence your decision to implement 5 2
the additional measures? No 0 0%

Don't know 0 0%

_ Percent of

Response (n=0) Respondents
35CL. How important was the Very important 0 0%
recommendation from a program §tgff Somewhat important 0 0%
member or contractor to your decision " 0 0%
to implement the additional energy Neutra 2
efficiency measures? Somewhat unimportant 0 0%
Not important 0 0%
Don't know 0 0%

_ Percent of
35D. How important was your L =) Respondents
experience With the program or th.e Very important 0 0%
energy efficient equipment or design Somewhat important 0 0%
features implemented through the " P 0 0%
program to your decision to implement Neutra - > 2
the additional energy efficiency Somewhat unimportant 0 0%
measures? Not important 0 0%

Don't know 0 0%

Response 10| Respondens

35]?. HOW important wats your Very important 0 0%
participation in any past programs . 0 0°
offered by DCEO to your decision to Somewhat important 0 0;}
implement the additional energy Neutral 2
efficiency measures? Somewhat unimportant 0 0%

Not important 0 0%

Don't know 0 0%
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Percent o
Response (2=0) Respondenjt(s
Didn't know about financial incentives 0 0%
Didn't know whether the measures 0 0%
35F. Why didn't you apply for or qualified for financial incentives
receive financial assistance or Financial incentive was insufficient 0 0%
incentives for those items? No financial incentive was offered 0 0%
Too much paperwork for the financial 0 0%
incentive application
For some other reason 0 0%
Don't know 0 0%
Percent o
Response (n=7) Respon deni; "
Very Satisfied 2 29%
36a. How would you rate your Satisfied 3 43%
satisfaction with the performance of the | Neither Satisfied nor Dissatisfied 1 14%
equipment installed? Dissatisfied 0 0%
Very Dissatisfied 0 0%
Don’t know 1 14%
Average 4.2
Percent o
Response (n=7) ey den£ -
Very Satisfied 2 29%
36b. How would you rate your Satisfied 2 29%
satisfaction with the savings on your Neither Satisfied nor Dissatisfied 0 0%
monthly bill? Dissatisfied 0 0%
Very Dissatisfied 0 0%
Don’t know 3 43%
Average 4.5
Percent o
Response (n=7) ey den£ -
Very Satisfied 5 71%
Satisfied 2 29%
Sa?tfs fI: c()t\lzr‘:]\?vlf:g t}iloeuirrlifn}t]i(\)/zramount? Neither Satisfied nor Dissatisfied 0 0%
Dissatisfied 0 0%
Very Dissatisfied 0 0%
Don’t know 0 0%
Average 4.7
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Percent of

Response (57 Respondents*
Very Satisfied 3 43%
36d. How would you rate your Satisfied 3 43%
satisfaction with the effort required for | Neither Satisfied nor Dissatisfied 0 0%
the application process? Dissatisfied 0 0%
Very Dissatisfied 0 0%
Don’t know 1 14%
Average 4.5
_ Percent of
Response (n=7) Respondents*
Very Satisfied 1 14%
36e. How would you rate your Satisfied 3 43%
satisfaction with the information Neither Satisfied nor Dissatisfied 2 29%
provided by your contractor? Dissatisfied 0 0%
Very Dissatisfied 0 0%
Don’t know 1 14%
Average 3.8
_ Percent of
Response (57 Respondents*
Very Satisfied 1 14%
36f. How would you rate your Satisfied 4 57%
satisfaction with the quality of the work | Neither Satisfied nor Dissatisfied 2 29%
conducted by your contractor? Dissatisfied 0 0%
Very Dissatisfied 0 0%
Don’t know 0 0%
Average 3.9
E-1
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Percent of

Response (57 Respondents*
Very Satisfied 3 43%
36g. How would you rate your Satisfied 3 43%
satisfaction with the information Neither Satisfied nor Dissatisfied 1 14%
provided by DCEO? Dissatisfied 0 0%
Very Dissatisfied 0 0%
Don’t know 0 0%
Average 4.3
Percent o
Response (n=7) R deni; o
Very Satisfied 5 71%
el e [t T —
. . Neither Satisfied nor Dissatisfied 0 0%
provided by Smart Energy Design e
Assistance Center (SEDAC)? Dissatisfied 0 0%
Very Dissatisfied 0 0%
Don’t know 1 14%
Average 4.8
Percent o
Response (n=7) Rz deng o
Very Satisfied 1 14%
36i'. Hov'v wou}d you .rate your Satisfied 1 14%
satlsfactlon with the information Neither Satisfied nor Dissatisfied 0 0%
provided by the Energy Resource —
Center (ERC)? Dissatisfied 0 0%
Very Dissatisfied 0 0%
Don’t know 5 71%
Average 4.5
Percent o
Response (n=7) ey den£ -
Very Satisfied 3 43%
36j. How would you rate your Satisfied 3 43%
satisfaction with the elapsed time until | Neither Satisfied nor Dissatisfied 0 0%
you received the incentive? Dissatisfied 0 0%
Very Dissatisfied 0 0%
Don’t know 1 14%
Average 4.5
E-1
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Response (n=7) RZ;’::zé:i; o
Very Satisfied 5 71%
36k. How would you rate your Satisfied 2 29%
satisfaction with the overall program Neither Satisfied nor Dissatisfied 0 0%
experience? Dissatisfied 0 0%
Very Dissatisfied 0 0%
Don’t know 0 0%
Average 4.7
E-1
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Appendix F: Survey Instrument for Municipal Non Participant

1. What is your job title?

() Manager

() Facilities manager

() Energy manager

() Other facilities management/maintenance position
() Chief financial officer

() Other financial / administrative position

() Other:

() Public works director

() Public works staff

2. Which of the following, if any, does your organization have in place? (Select all that
apply)

() A person or persons responsible for monitoring or managing energy usage
() Defined energy saving goals
() Carbon reduction goals

() A specific policy requiring that energy efficiency be considered when purchasing
equipment

() Other policies or procedures regarding energy efficiency or use (please
describe):

3.  What sources, if any, does your organization use to learn about ways to save energy?
(Please select all that apply)

() Our regional planning agency

() The Metropolitan Mayors Caucas

() The Illinois DCEO

() The Smart Energy Design Assistance Center

() The Energy Resources Center

() Other associations for local governments

() Contractors, vendors, or energy services providers

() Journals or trade magazines
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() Your gas and / or electric utility

() Some other source (Please explain):

() We have not sought information about energy efficiency from any source
() Don't know

4. Does your organization have a franchise agreement with its natural gas service provider
that covers part or all of the cost of its natural gas service?
() Yes, the agreement covers all of the natural gas cost
() Yes, the agreement covers part of the natural gas cost (if selected go to Q5)
() No, we pay the full cost of natural gas service
() No, we do not have natural gas service
() Don't know

5. What part of your organization's natural gas costs does it pay? Does it pay the cost for
certain facilities or does it pay a share of the overall costs? Please explain.

6. Does your organization have a franchise agreement with its electric service provider that
covers part or all of the cost of its electricity service?
() Yes, the agreement covers all of the electricity cost
() Yes, the agreement covers part of the electricity cost (if selected go to Q7)
() No, we pay the full cost of electricity service
() Don't know

7. What part of your organization's electricity costs does it pay? Does it pay the cost for
certain facilities or does it pay a share of the overall costs? Please explain.

8. Before this survey, were you aware that DCEO offers incentives to help you increase the
energy efficiency of your organization?

() Yes (if selected go to Q9, Q10, and Q11)
() No

9. Has your organization applied for or received an incentive from DCEOQ for installing
energy saving equipment?

() Yes
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() No
() Don't know

10. Which of the following services and incentives are you aware of?

Aware of Not aware of
Incentives for equipment that reduces () )
natural gas consumption
Incentives for equipment that reduces () )
electricity consumption
Retro-commissioning studies and facility () )
audits that identify ways to save energy
and are provided at no cost
Incentives to incorporate energy efficient () ()
design features into new construction and
building rehabilitation

11. Do you have a clear sense of where to get more information about DCEO incentive
programs?
() Yes
() No
() Don't know

12. Were you aware that the Metropolitan Mayors Caucus offers services to help local
government agencies plan energy saving projects and apply for grants funded through
DCEQ's Energy Now Programs?

() Yes (if selected show Q27)
() No

13. Below are a number of potential needs that your organization might have for completing
an energy saving project that receives a DCEO incentive. For each, please indicate how
critical each would be to enable your organization to complete a DCEO incentive project.
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0 - Notall
important to
completing a

project

4 - Critical to
completing a
project

Don't
know

Help
understanding
what DCEO
incentive options
are available and
what equipment
qualifies

0

0)

0)

0

0

0

Help assessing
energy savings
potential for
projects

0

0

0

0

0

0

Help identifying
specific types of
equipment or
building features
that would reduce
our energy use

0

0)

0)

0

0

0

Financial
assistance to
reduce the cost of
energy efficient
equipment

0

0)

0)

0

0

0

Assistance with
finding ways of
financing projects
through loans or
other mechanisms

0

0)

0)

0

0

0

Assistance with
completing
paperwork to
receive financial
incentives

0

0)

0)

0

0

0
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Help prioritizing 0 O 10 0O 0 0
energy efficiency

projects in our
organization

14. How important would each of the following be to your organization's decision to
purchase equipment that saved energy?

Not at all Slightly Somewhat Very Don't
important important important important know

The initial O 0) O () ()
cost of the

efficient
equipment
compared to
less efficient
options

The payback 0 0) 0 0 0
period for the

investment in
the more
efficient
equipment

The O 0) O 0 0
availability of
external grant
or incentive
funds

The age or O ) O () ()

condition of
the existing
equipment
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The amount 0 0 0 0 0

that our
utility costs
would be
reduced
through
saving energy

15. Earlier you indicated that your organization does not pay the full cost of its electricity or
natural gas service.

Would you say this arrangement makes getting approvals for energy efficiency
projects....

() A lot more difficult

() Somewhat more difficult

() Slightly more difficult

() It has no effect on project approvals

() Don't know

16. Does your organization have any plans to replace equipment or modify building features
in the coming two years?

() Yes (if selected go to Q17 and Q18)
()No
() Don't know

17. What equipment or building features do these plans involve? (Select all that apply)

() Data center or IT equipment

() Exterior lighting or lighting controls
() Food preparation / kitchen equipment
() Heating, cooling, HVAC

() Insulation (ceiling, attic or wall)

() Interior lighting or lighting controls
(/) Motors or motor controls

() Refrigeration or freezing
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() Water heating equipment
() Windows

() Other:

() Don't know

18. Will any of those replacement or upgrades exceed energy efficiency standards, building
codes, or otherwise result in energy savings?

() Yes (if selected go to Q19)
()No
() Don't know (if selected go to Q19)

19. How likely are you to apply for a DCEO incentive for those replacements or upgrades?

() Very likely

() Somewhat likely (if selected go to Q20)
() Not very likely (if selected go to Q20)
() Not at all likely (if selected go to Q20)
() Don't know (if selected go to Q20)

20. Why might you not apply for a DCEO incentive? (Select all that apply)

() Don't know how to apply for incentives from DCEO
() The incentives are too low to be worth the effort of applying
() The project is too small to be worth the effort of applying

() Not applicable- Energy management firm or property manager will make
decision

() Don't know enough about the incentives that are available
() For some other reason (please explain):

() Not sure

21. If your organization completed an energy saving project and received a DCEO incentive,
would the incentive be returned to the department or budget used to fund the project or
would it return to a general fund?

() The incentive would go to the department or budget that funded the project
() The incentive would go to a general fund

() Neither of these (if selected go to Q22)

() Don't know
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22. What would happen to the incentive payment?

23. Not including DCEO, has your organization received any grants or incentives from any
other external organization such as an Energy Efficiency Conservation Block Grant or a
grant though the Illinois Clean Energy Community Foundation for an energy saving
project?

() Yes (if selected go to Q24)

()No
() Don't know
24. What organization did you receive a grant or incentive from for an energy saving project?

25. How effective do you think each of the following is for providing information about
DCEQ's incentive programs to local governments like yours?

Very Somewhat Slightly Not at all Don't

effective effective effective effective know
Email 0) 0) O () ()
Phone calls from () () @) @) )
program
representatives
Presentations at @) ) O ) 0)
events or
conferences
Newsletter 0) 0) O () ()
Website updates @) @) ) ) )
In person visits ) O) 0 0) ()

26. 26) Do you have any suggestions for how DCEO could improve its programs in order to
facilitate the participation of local governments like yours?

27. Do you have any suggestions for how the Metropolitan Mayors Caucus could improve its
services to help local governments complete energy efficiency projects?

28. Including your location, how many facilities does your organization own or lease?
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29. Approximately what percent of your organization's facilities are owned as opposed to
leased? Would you say that you own...

() 0% -25%
() 26%-50%
() 51%-75%
() 75%-100%
() Don't know

30. Does your organization receive electricity delivery service from ComEd or Ameren
Mlinois?
() ComEd
() Ameren
() Neither
() Don't know

31. Does your organization receive natural gas delivery service from Nicor, Peoples Gas,
North Shore Gas, or Ameren Gas?

() Nicor

() Peoples Gas

() North Shore Gas
() Ameren Gas

() None of these
() Don't know
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Appendix G: Municipal Survey Responses

The following tabulations summarize participant survey responses. Two columns of data are
presented. The first column presents the number of survey respondents (n). The second column
presents the percentage of survey respondents.

Percent o
Response n=23) . den];s
Manager 12 52%
Facilities manager 0 0%
Energy manager 0 0%
1. What is your job title? Other facilities management/maintenance position 0 0%
Chief financial officer 2 9%
Other financial / administrative position 1 4%
Public works director 3 13%
Public works staff 1 4%
Other 4 17%
Percent of
Response (n=9) Respondents
%
A person or persons responsible for monitoring or 4 449
2. Which of the following, if managing energy usage
any, does your organization Defined energy saving goals 0 0%
have in place? Carbon reduction goals 1 11%
A specific policy requiring that energy efficiency o
be considered when purchasing equipment 0 0%
Other policies or procedures regarding energy 5 56%

efficiency or use (please describe)

*Since respondents were able to select more than one response, the sum of the percentages in the table above can

exceed 100%.

3. What sources, if any,

does your organization

use to learn about ways to

save energy?

Response (n=1) Ri;z:ge(r)tj;s

Our regional planning agency 6 27%
The Metropolitan Mayors Caucas 9 41%
The Illinois DCEO 12 55%
The Smart Energy Design Assistance Center 2 9%
The Energy Resources Center 0 0%
Other associations for local governments 9 41%
Contractors, vendors, or energy services providers 9 41%
Journals or trade magazines 7 32%
Your gas and / or electric utility 15 68%
Some other source (Please explain) 2 9%
We have not sought information about energy efficiency 0 0%
from any source

Don't know 1 5%

*Since respondents were able to select more than one response, the sum of the percentages in the table above can

exceed 100%.
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Percent o

4. Does your organization Response (n=23) Responden{s
have a franchise
agreement with its natural Yes, the agreement covers all of the natural gas cost 9 39%
gas service provider that Yes, the agreement covers part of the natural gas cost 7 30%
coversfpart or alllof the No, we pay the full cost of natural gas service 0 0%
cost 0 ;ts natural gas No, we do not have natural gas service 0 0%
service?

Don't know 2 9%
6. Does your organization _ Percent of
have a franchise Response (n=23) Respondents
agreiement V?(;h 1:; etlectrlc Yes, the agreement covers all of the electricity cost 6 26%
service provider tha
covers ;)art or all of the Yes, the agreement covers part of the electricity cost 12 52%
cost of its electricity No, we pay the full cost of electricity service 0 0%
service? Don't know 1 4%
8. Before this survey, Percent of
were you aware that Response (n=23) Respondents
DCEO offers incentives to o
help you increase the Yes 16 70%
energy efﬁmency of your No 7 30%
organization?
9. Has your organization Response (n=16) Per Ce’g of
applied for or received an Respondents
incentive from DCEO for | Yes 9 56%
installing energy saving No 4 25%

i 9

equipment: Don't know 3 19%
10a. Which of the Percent of
following services and Response (n=16) Respondents
incentives are you aware f o
of? - Incentives for Aware 0 7 44%
equipment that reducgs Not aware of 9 56%
natural gas consumption
10b. Which of the Percent of
following services and Response (n=16) Respondents
incentives are you aware 5
of? - Incentives for Aware of 14 88%
equipment that reduces Not aware of 2 13%
electricity consumption
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10c. Which of the

following services and Response (n=14) Ri;f,f,rgeff;

incentives are you aware

of? - Retro- Aware of 9 64%

commissioning studies

and facility audits that

identify ways to save Not aware of 5 36%

energy and are provided at

no cost

10d. Which of the

following services and Response (n=16) Rij;?;r:ite(;{s

incentives are you aware

of? - Incentives to Aware of 13 81%

incorporate energy

.efﬁment design fegtures Not aware of 3 19%

into new construction and

building rehabilitation

11. Do you have a clear Response (n=16) Percent of

sense of where to get Respondents

more information about Yes 9 56%

DCEO incentive No 4 25%

programs? Don't know 3 19%

12. Were you aware that Percent of

the Metropolitan Mayors Response (n=23) Respondents

Caucus offers services to

help local government Yes 13 S7%

agencies plan energy

saving projects and apply

for grants funded through | No 10 43%

DCEQ's Energy Now

Programs?

13a. How critical was help Response (n=23) Ri;f,f,rgef,];

understanding what — - - 5

DCEO incentive options 4 - Critical to completing a project 7 30%

are available and what 3 6 26%

equipment qualifies to 2 1 4%,

enabli.ng your 1 4 17%

organization to complete a - - -

DCEQ incentive project? 0 - Not all important to completing a project 4 17%
Don't know 1 4%
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Response

n=23)

Percent of

Respondents

13b. How critical was — - - 5
help assessing energy 4 - Critical to completing a project 6 26%
savings potential for 3 3 13%
projec.ts tg enabling your 2 5 22%
orgamzfdtlon tp complete a ) 9%
DCEO incentive project? - - -

0 - Not all important to completing a project 5 22%

Don't know 2 9%

. _ Percent of
13c. How critical was help Response (n=23) Respondents
identifying specific types — - - 5
of equipment or building 4 - Critical to completing a project 6 26%
features that would reduce | 3 7 30%
your energy use to 2 1 4%
enabh.ng your 1 ) 9%
organization to complete a - - - 5
DCEO incentive project? 0 - Not all important to completing a project 6 26%

Don't know 1 4%
Response n=23) RPercer:it of
13d. How critical was esponaents
financial assistance to 4 - Critical to completing a project 10 43%
redu'ce the cost of energy 3 ) 9%
efficient equipment to 5
enabling your 2 2 9%
organization to complete a | 1 3 13%
DCEQO incentive project? | () - Not all important to completing a project 4 17%
Don't know 2 9%

o _ Percent of
13f. How critical was Response (n=23) Respondents
assistance with finding — - - S
ways of financing projects 4 - Critical to completing a project 5 22%
through loans or other 3 3 13%
mechanisms to enabling 2 6 26%
your organization to 1 2 90
complete a DCEO - - - o
incentive project? 0 - Not all important to completing a project 6 26%

Don't know 1 4%
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Response

n=23)

Percent of

13g. How critical was Respondents
assistance with — - - 5
completing paperwork to 4 - Critical to completing a project 2 9%
receive financial 3 7 30%
incentives to enabling 2 4 17%
your organization to 1 2 90
complete a DCEO - - - o
incentive project? 0 - Not all important to completing a project 6 26%
Don't know 2 9%
Response n=23) Percer;t of
13h. How critical was Respondents
help prioritizing energy 4 - Critical to completing a project 3 13%
efﬁcigncy projects in.our 3 4 17%
organization to enabling
. 2 2 9%
your organization to
complete a DCEO 1 4 17%
incentive project? 0 - Not all important to completing a project 8 35%
Don't know 2 9%
o2y | feens
14a. How important was -
the initial cost of the Very important 15 65%
efficient equipment Somewhat important 4 17%
COItl.‘lpar;:d to less efficient Slightly important > 9%
OpHOns: Not at all important 1 4%
Don't know 1 4%
Response n=23) RI:;ZZZ;]ICS
1;“’- H%W ilinpor.taéltfwa; Very important 16 70%
the payback perlod for the Somewhat important 2 9%
investment in the more - -
efficient equipment Slightly important 2 9%
Not at all important 1 4%
Don't know 2 9%
_ Percent of
Response (n=23) e
l4c. How important was | Very important 13 57%
the availability of external | Somewhat important 7 30%
grant or incentive funds Slightly important 0 0%
Not at all important 2 9%
Don't know 1 4%
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Response

n=23)

Percent of

Respondents
14d. How important was | Yery important 9 39%
the age or condition of the | Somewhat important 10 43%
existing equipment? Slightly important 1 4%,
Not at all important 3 13%
Don't know 0 0%
_ Percent of
Response n=22) .
14e. How important was | yery important 14 64%
the amount that our utility 3 hat ant 6 270
costs would be reduced o.mew 'a !mportan 2
through saving energy? Slightly important 0 0%
Not at all important 2 9%
Don't know 0 0%
15. Earlier you indicated Percent of
that your organization Response (n=23) Respondents
does not pay the full cost - 5
of'its electricity or natural A lot more difficult 0 0%
gas service. Somewhat more difficult 5 22%
) Slightly more difficult 1 4%
Would you say this It has no effect on project approvals 6 26%
arrangement makes
getting approvals for
energy efficiency Don't know 11 48%
projects....
16. Does your _ Percent of
organization have any liasperene (i=229) Respondents
plaqs to replace . Yes 12 529,
equipment or modify
building features in the No 9 39%
coming two years? Don't know 2 9%
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Response

n=12)

Percent of

Respondents
Data center or IT equipment 5 42%
Exterior lighting or lighting controls 7 58%
Food preparation / kitchen equipment 0 0%
Heating, cooling, HVAC 9 75%
17: What equipment or Insulation (ceiling, attic or wall) 2 17%
building features do these o liohti Tt " Yy
plans involve? Interior lighting or lighting controls 7 58%
Motors or motor controls 1 8%
Refrigeration or freezing 0 0%
Water heating equipment 1 8%
Windows 4 33%
Other: 0 0%
Don't know 0 0%
18. Will any of those _ Percent of
replacement or upgrades liasperene =12) Respondents
exceed energy efficiency o
standards, building codes, Yes 8 670%
or otherwise result in No 0 0%
energy savings? Don't know 4 33%
_ Percent of
Response n=12) .
19. How likely are you to | very likely 7 58%
flpply for a DCEO Somewhat likely 3 25%
incentive for those - .
replacements or upgrades? Not very likely 0 0%
Not at all likely 1 8%
Don't know 1 8%
_ Percent of
Response (n=3) Respondents
Don't know how to apply for incentives from DCEO 0 0%
The incentives are too low to be worth the effort of o
. 2 40%
' applying
20. Why might you not The project is too small to be worth the effort of
. 1 20%
gpply for a DCEO applying
incentive? Not applicable- Energy management firm or property 0 0%
manager will make decision ’
Don't know enough about the incentives that are
. 1 20%
available
For some other reason 3 60%
Not sure 0 0%
G-1
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21. If your organization Percent of
completed an energy Response (n=23) Respondents
:EZé?fegr:JSC(tjggd The incentive would go to the department or budget that 6 26%

. . funded the project

incentive, would the - -

incentive be returned to The incentive would go to a general fund 11 48%
the department or budget | Neither of these 1 4%
used to fund the project or

would it return to a Don't know 5 22%
general fund?

23. Not including DCEO, Percent of
has your organization Response (n=23) Respondents
received any grants or 5
incentives from any other Yes 4 17%
external organization such | No 14 61%

as an Energy Efficiency

Conservation Block Grant

or a grant though the

[llinois Clean Energy Don't know 5 22%
Community Foundation

for an energy saving

project?

. Response (n=22) Percent of
25a. How effective do you Respondents
thmk.;rnal'l 1fs for Very effective 12 55%
providing information - 5
about DCEO's incentive Somewhat effective 6 27%
programs to local Slightly effective 3 14%
governments like yours? Not at all effective 0 0%

Don't know 1 5%
25_b. How effective do you Response (n=20) Percent of
think phone calls from Respondents
progfram rep.rde'sentatives Very effective 2 10%
are for provicing Somewhat effective 5 25%
information about
DCEO's incentive Slightly effective 4 20%
programs to local Not at all effective 7 35%
governments like yours? Don't know 2 10%

Percent o

25.0. How effeqtive do you Response (n=21) Responden{s
think presentations at -
events or conferences are | Vv ery effective 7 33%
for providing information | Somewhat effective 6 29%
about DCEOI‘S m{:entlve Slightly effective 5 24%
programs to foca Not at all effective 1 5%
governments like yours?

Don't know 2 10%
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. Response (n=20) (PG
25d. How effective do you Respondents
think (;1. neyvst{etter ig for Very effective 5 259,
providing information 5 5
about DCEOQ's incentive So.mewhat effe'ctlve 4 20%
programs to local Slightly effective 5 25%
governments like yours? Not at all effective 3 15%

Don't know 3 15%

. Response (n=20) Percent of
25e. How effective do you Respondents
tfhink We.l();ite p})fdates are | very effective 3 15%

or providing information - o
about DCEOQ's incentive Somewhat effective 2 10%
programs to local Sllghtly effective 9 45%
governments like yours? Not at all effective 4 20%

Don't know 2 10%

. Response (n=21) (PG
25f. How effective do you Respondents
;hink in %grsop ?Sits are Very effective 2 10%

or providing information . o
about DCEOQ's incentive So.mewhat effe'ctlve 6 29%
programs to local Slightly effective 5 24%
governments like yours? Not at all effective 5 24%

Don't know 3 14%
29. Approximately what Response (n=21) Percent of
- PP Y = Respondents
percent of your
organization's facilities 0% - 25% 0 0%
arc owned as opposed to 26%-50% 0 0%

leased? Would you say 51%-75% 1 59

that you own...
75%-100% 19 90%
_ Percent of

30. Does your Response (n=21) Respondents
organization receive ComEd 20 95%
electricity delivery service 5
from ComEd or Ameren Ameren 0 0%
Ilinois? Neither 1 5%,

Don't know 0 0%
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Percent of

Response (n=21) Respondents

31. Does your -
organization receive Nicor 17 81%
natural gas delivery Peoples Gas 0 0%
service from Nicor, North Shore Gas 4 19%
Peoples Gas, North Shore Ameren Gas 0 0%
Gas, or Ameren Gas?

None of these 0 0%

Don't know 0 0%
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Appendix H: Trade Ally Survey Instrument

1. Approximately how many employees work at your firm? (Do not read to respondents)

() I to 4 employees

() 5to 9 employees

() 10 to 19 employees

() 20 to 99 employees

() 100 to 499 employees
() 500 or more employees
() Don't know

2. How would you characterize your type of business? (Do not read to respondents)

() Architect

() Contractor - Electrical

() Contractor - Mechanical

() Distributor

() Engineer

( ) Manufacturer

() Manufacturer representative
() Vendor/Retailer

() Other (please specify)

3. Do you typically provide services to public sector entities, private sector entities, or both?
() Typically to public sector entities
() Typically to private sector entities
() Both public and private sector entities

() Other (please specify)

Trade Ally Program Benefits and Training

4. We would like to know about the potential benefits of being a registered DCEO trade ally to

you and your firm. Using a scale of very beneficial, somewhat beneficial, not at all

beneficial, please indicate how beneficial the program is for each of the following:

Very
beneficial

Somewhat
beneficial

Not at all
beneficial

Don’t know

Broadening your public sector
customer base

Increasing your sales

As a source of information on new
technologies or measures that could
save energy for your customers

Increasing your sales

Appendix H




Public Sector Energy Efficiency Program: Custom, Standard, and New Construction Final Evaluation Report

5. Have you or someone at your company attended one of the ERC hosted training webinars for
DCEO Trade Allies?
() Yes, I have attended (go o 6)
() Someone else at my company attended (skip to 14)
() No (skip to 14)
() Don’t know (skip to 14)

6. How many webinars have you attended?

o
() Don’t know

7. Which of the following topics did the training cover?
Yes No Don’t know

General
application
requirements
Navigating the
Trade Ally
Program
website
Qualifying
equipment
Calculating
savings and
incentives
M&V
requirements
How to sell the
benefits of
energy
efficiency
Don’t know

8. How clear was the information presented in the training you received? Would you say...
() Very clear (skip to 10)

() Somewhat clear (skip to 10)
() Somewhat unclear (go to 9)
() Very unclear (go to 9)

() Don’t know (skip to 10)

9. What information was unclear?

10. Would you say that the level of detail provided in the training was about right, too detailed, or not
detailed enough?
() About right

() Too detailed
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11.

12.

13.
14.

15.

16.

() Not detailed enough
() Don’t know

Would you say that the length of the training was about right, too long, or not long enough?
() About right
() Too long
() Not long enough
() Don’t know

Where there any topics not covered in the training that you think should have been covered?
() Yes (goto 13)
() No (skip to 14)
() Don’t know

What topics would you have liked to seen covered?

Have you or someone else at the company attended one or more regional DCEO Trade Ally
Rally?

() Yes, I have attended (go to 16)

(') Someone else at my company has attended (skip to 18)

() No (skip to 18)

() Don’t know (skip to 19)

How useful was the rally for getting updates on the DCEO incentive programs? Would you
say...

() Very useful

(') Somewhat useful

(') Not very useful

() Don’t know

Thinking about your experience at the trade ally rallies, how beneficial was the rally for each
of the following? Please answer by stating whether it was "very beneficial", "somewhat
beneficial", or "not at all beneficial".

Very Somewhat Notatall | Don’t know
beneficial beneficial beneficial

Providing an opportunity to
network with other trade allies

Providing an opportunity to meet
with potential public sector clients

17.

18.

Do you have any suggestions for how to improve the trade ally rallies?

Why have you not attended a rally? (Do not read to respondents)
(') Location is not convenient
(') Did not know about the rallies
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(') Did not think attending would be useful
() Other (please specify)
(') Don’t know

Application Process

Now we would like to know a little bit about your experience completing DCEO incentive
projects.

19. Have you completed or assisted in the completion of any DCEO public sector energy
efficiency incentive projects in the last year?
() Yes (go to 20)
() No (skip to 29)
(') Don’t know (skip to 29)

20. Which DCEO programs were these projects completed through? (Select all that apply)
(') DCEO Custom or Standard Incentive Programs
() DCEO New Construction Program
(') DCEO Retro-commissioning Program
(') DCEO Boiler Tune-up Program
() Don’t know
21. Approximately how many projects have you completed or assisted in completing that
received incentives from a DCEO program in the last year?

22. Are there any aspects of the application process that you would recommend be modified?
() Yes (go to 23)
() No (go to 24)
(') Don’t know (go to 24)

23. In what ways would you recommend the application process be changed?

24. Have you sought any assistance from program staff for incentive projects you were working
on?
() Yes (go to 25)
() No (skip to 29)
() Don’t know (skip to 29)

25. With whom did you speak?
() DCEO staff
Smart Energy Design Assistance Center (SEDAC) or 360 Energy Group staff
Energy Resources Center (ERC) staff
Other (please specify)
Don't know

()
()
()
0)

26. What did you need help with? (Do not read to respondents)(Select all that apply)
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() General program information

(') Questions about how to complete an incentive application

(') Check on the status of an incentive application

(') Questions about the Trade Ally Network

(') Questions about using DCEQ’s or the Illinois Energy Now name or logo in
promoting the program

(') Questions about qualifying equipment

(') Other (please specify)

(') Don’t know

27. Did you get the assistance that you needed?
() Yes (skip to 29)
() No (goto 28)
(') Don’t know (skip to 29)

28. What additional help would you have liked?
Barriers to Participation

29. Do you actively market the DCEO energy efficiency incentive programs to your public
sector clients?
() Yes (go to 30)
(') No (skip to 32)
(') Don’t know

30. Why do you not market the incentive programs?

31. What works best to encourage your public sector clients to consider an energy saving
project? (Probes if needed: facility audits, the incentives, estimating savings, case studies,
other)

32. What percentage of your clients that completed DCEO incentive projects were aware of the
incentives before you mentioned it to them? (Do not read to respondents)

(1) 0%-9%
() 10%-19%
() 20%-29%
() 30%-39%
() 40%-49%
() 50%-59%
() 60%-69%
() 70%-79%
() 80%-89%
() 90%-100%
(') Don’t know
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33. Now, think about the jobs you completed for public sector clients in the last year. What
percentage of those jobs did you propose an energy saving project that could qualify for the
DCEO incentives? (Do not read to respondents)

(1) 0%-9%

) 10%-19% (go to 34)

) 20%-29% (go to 34)

) 30%-39% (go to 34)

) 40%-49% (go to 34)

) 50%-59% (go to 34)

) 60%-69% (go to 34)

) 70%-79% (go to 34)

) 80%-89% (go to 34)

) 90%-100% (go to 34)

) Don’t know

(
(
(
(
(
(
(
(
(
(

34. And in about what percentage of those jobs did the client agree to most of the incentive
qualifying equipment that you proposed? (Do not read to respondents)

) 0%-9% (go to 35 and 36, then skip to 40)

) 10%-19% (go to 35, 36, and 37)

) 20%-29% (go to 35, 36, and 37)

) 30%-39% (go to 35, 36, and 37)

) 40%-49% (go to 35, 36, and 37)

) 50%-59% (go to 35, 36, and 37)

() 60%-69% (go to 35, 36, and 37)

() 70%-79% (go to 35, 36, and 37)

() 80%-89% (go to 35, 36, and 37)

() 90%-100% (skip to 37)

() Don’t know

(
(
(
(
(
(

35. For those clients that didn't agree to install most of the incentive qualifying equipment, what
reasons did they give? (Do not read to respondents. Select all that apply.)
() Cost of energy efficient equipment
() Age or operating condition of existing equipment
() Uncertainty about potential energy savings
(') Other

36. In what ways, if any, did the reasons they gave relate to the size or type of public sector
organization?

37. For those public sector clients that accepted most of the qualifying equipment that you
proposed, what percentage applied for a DCEO incentive? (Do not read to respondents)
(1) 0%-9% (go to 38 and 39)
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() 10%-19% (go to 38 and 39)
(1) 20%-29% (go to 38 and 39)
() 30%-39% (go to 38 and 39)
() 40%-49% (go to 38 and 39)
() 50%-59% (go to 38 and 39)
() 60%-69% (go to 38 and 39)
() 70%-79% (go to 38 and 39)
E ; 80%-89% (go to 38 and 39)
90%-100%
() Don’t know

38. For those clients that didn’t apply for a DCEO incentive for the qualifying equipment, what
reasons did they give? (Do not read to respondents. Select all that apply.)
() Paperwork or qualifications burdensome
() Could not meet program time requirements
() Other

39. In what ways, if any, did the reasons they gave relate to the size or type of public sector
organization?

40. Have you proposed or discussed any energy saving incentive projects with clients at facilities
owned or leased by Illinois State Agencies?
() Yes
() No
() Don’t know

41. Are there any challenges to completing incentive projects that are unique to state owned or
leased facilities?

42. Is there anything that DCEO could do to improve their programs so that more incentive
projects are completed?

Market Impacts

43. Has your involvement in the DCEO energy efficiency incentive programs affected the types
of equipment or services that you provide?
() Yes (go to 42)
() No
() Don’t know

44. In what ways has your involvement in the incentive programs affected the types of
equipment or services that you provide? (Do not read to respondents. Select all that apply.)
(') Offer more energy efficient equipment or services
(') Offer new types of energy efficient equipment or services
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(') Recommend equipment that qualifies for program
() Help customers identify energy saving opportunities
() Other

Satisfaction with Programs

45. Except for a couple of closing remarks, we’ll close with a few satisfaction questions to get an idea of
your overall experience with program processes.

Please answer whether you are very dissatisfied, some dissatisfied, neither dissatisfied nor satisfied,
satisfied, or very satisfied with each of the following . . .

Neither
satisfied
Very Somewhat nor Somewhat Very Don’t
satisfied | satisfied | dissatisfied | dissatisfied | dissatisfied | know
a. the program
application
process

b. the range of
measures and
products for
which DCEO
offers incentives

c. the level of
incentives
offered

d. the DCEO
incentive
programs overall

[Go to 46 if any = somewhat dissatisfied or very dissatisfied|

46. Please describe why you were not satisfied with the programs.
47. Do you have any suggestions on how DCEO could better support its trade allies?

48. Do you have any suggestions for how DCEO could improve its energy efficiency programs?
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Appendix I: Trade Ally Survey Responses

The following tabulations summarize participant survey responses. Two columns of data are
presented. The first column presents the number of survey respondents (7). The second column
presents the percentage of survey respondents.

_ Percent of
Response (n=99) T
1 to 4 employees 33 33%
LA imately h 5 to 9 employees 12 12%
- Approximate’y iow many 10 to 19 employees 15 15%
employees work at your firm?
20 to 99 employees 22 22%
100 to 499 employees 9 9%
500 or more employees 5 5%
Don't know 3 3%
_ Percent of
Response (n=99) T
Architect 3 3%
Contractor - Electrical 16 16%
. Contractor - Mechanical 8 8%
2. How would you characterize .
- Distributor 13 13%
your type of business? -
Engineer 6 6%
Manufacturer 14 14%
Manufacturer representative 2 2%
Vendor/Retailer 0 0%
Other 37 37%
_ Percent of
. . Response (n=99) T
Sérlzi(::gsollotgf)ﬂl)cl?gz]e}gg:leﬁities Typically to public sector entities 10 10%
. - ’ Typically to private sector entities 8 8%
private sector entities, or both? - - —
Both public and private sector entities 80 81%
Other 1 1%
4a. Using a scale of very R (n=99) Percent of
beneficial, somewhat beneficial, esponse n Respondents
po(;at allhbenebﬁcmfl_, plel:a;e Very beneficial 34 34%
indicate 'ow eneticial the Somewhat beneficial 33 339
program is for each of the Not at all benoficial o 19,
following: Broadening your public ot at all benehicia 0
sector customer base. Don't know 8 8%
I-1
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4c¢. Using a scale of very Response (n=99) RPerce;zit of
beneficial, somewhat beneficial, . espondents
not at all beneficial, please Very beneficial 31 31%
indicate how beneficial the Somewhat beneficial 27 27%
program is for each of the Not at all beneficial 29 29%
following: increasing your sales. Don't know 12 12%
4d. Using a scale of very R —99 Percent of
beneficial, somewhat beneficial, COPOILE (n=99) Respondents
pot.at all beneficial, please Very beneficial 40 40%
indicate how beneficial the Somewhat beneficial a1 1%
program is for each of the T bencficial >
following: as a source of Not at all beneficia 14 14%
information on new technologies
or measures that could save Don't know 4 4%
energy for your customers.
Response (n=99) RPercer;t o
5. Have you or someone at your HLPLIL LD
company attended one of the ERC | Yes, I have attended 65 66%
hosted training webinars for Someone else at my company attended 1 1%
DCEO Trade Allies? No 30 30%
Don't know 3 3%
6. How many webinars have you Response
attended? -
Average webinars attended 2.65

) ] ) Response (n=635) Percent of
7a. Which of the following topics Respondents
did the training cover: General Yes 55 85%
application requirements? No 3 5%

Don't know 7 11%

] ) ] Response (n=65) Percent of
7b. Which of the following topics Respondents
did the training cover: Navigating | Yes 36 55%
the Trade Ally Program website? No 24 37%

Don't know 5 8%
Response (n=65) RPerce;zit o
7c. Which of the following topics LI
did the training cover: Qualifying | Yes 41 63%
equipment? No 17 26%
Don't know 7 11%
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) ) ) Response (n=64) RPerce;zit OJ;
7d. Which of the following topics esponaents
did the training cover: Calculating | Yes 42 66%
savings and incentives? No 12 19%

Don't know 10 16%

) ] ) Response (n=65) RPercer:it 0];
7¢. Which of the following topics esponaents
did the training cover: M&V Yes 25 38%
requirements? No 29 45%

Don't know 11 17%
] ) ) Response (n=635) RPercer;t 0];
7. Which of the following topics esponaents
did the training cover: How to sell | Yes 28 43%
the benefits of energy efficiency? | No 27 42%
Don't know 10 15%
Percent o
Response (n=65) T denjjs
8. How clear was the information Very clear 48 74%
presented in the training you Somewhat clear 15 23%
received? Would you say... Somewhat unclear 0 0%
Very unclear 0 0%
Don’t know 2 3%
Response (n=65) RPerce;zit OJ;
10. Would you say that the level SSRoucers
of detail provided in the training About right 59 91%
was about right, too detailed, or Too detailed 1 2%
not detailed enough? Not detailed enough 3 5%
Don't know 2 3%
Percent o
Response (n=65) egpey den];s
11. Woulfi you say that thg length About right 60 92%
of the training was about right, too | I 29,
long, or not long enough? Too deta.l ed 0
Not detailed enough 2 3%
Don't know 2 3%
] Response (n=65) RPerce;zit OJ;
12. Were there any topics not esponaents
covered in the training that you Yes 9 14%
think should have been covered? No 46 71%
Don't know 10 15%
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Percent of
Response (n=99) | Respondents
*
14. Have you or someone else at Yes, I have attended 57 58%
the company attended one or more
. 9 1 1%
regional DCEO Trade Ally Rally Someone else at my company has attended °
No 39 39%
Don't know 2 2%
_ Percent of
Response (n=56) .
15. How useful was the rally for Very useful 41 73%
getting updates on the DCEO 3 239
incentive programs? Would you Somewhat useful °
say... Not very useful 2 4%
Don’t know 0 0%
1 _ Percent of
16a. Thinking about your Response (n=57)
experience at the trade ally rallies, . Respondents
how beneficial was the rally for Very beneficial 38 67%
each of the following: Providing Somewhat beneficial 13 23%
an opportunity to network with Not at all beneficial 6 11%
other trade allies? Don't know 0 0%
. Percent of
16b. Thinking about your Response (n=57)
experience at the trade ally rallies, . Respondents
how beneficial was the rally for Very beneficial 22 39%
each of the following: Providing Somewhat beneficial 24 42%
an opportunity to meet with Not at all beneficial 10 18%
potential public sector clients? Don't know 1 2%
_ Percent of
Response (n=40) e
Location is not convenient 7 18%
18. Why h t attended - .
rally? v Hlave you niot atlendec a Did not know about the rallies 7 18%
Did not think attending would be useful 2 5%
Other 24 60%
Don’t know 0 0%
Percent of
19. Have you completed or Response (n=99)
assisted in the completion of any Respondents
DCEO public sector energy Yes 45 45%
efficiency incentive projects in the | No 51 52%
last year? Don't know 3 3%
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20. Which DCEO programs were
these projects completed through?

Percent of
Response (n=45) | Respondents
*

DCEO Custom or Standard Incentive Programs 26 58%
DCEO New Construction Program 7 16%
DCEO Retro-commissioning Program 14 31%
DCEO Boiler Tune-up Program 9 20%
Don't know 4 0%

*Since respondents were able to select more than one response, the sum of the percentages in the table above can exceed

100%.

21. Approximately how many
projects have you completed or
assisted in completing that
received incentives from a DCEO

Response (n=45)

Average projects completed

program in the last year? 27
Response (n=45) (PG
22. Are there any aspects of the Respondents
application process that you would | Yes 21 47%
recommend be modified? No 23 51%
Don't know 1 2%
_ Percent of
24. Have yf(;u sought any o Response (n=44) Respondents
assistance from program staff for =5~ 22 559
incentive projects you were 5
working on? No 20 45%
Don't know 0 0%
_ Percent of
Response (n=24) .
DCEO staff 17 71%
25. With whom did you speak? Smart Energy Design Assistance Center (SEDAC) or 360 1 4%
Energy Group staff ’
Energy Resources Center (ERC) staff 1 4%
Other 3 13%
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Percent of
Response (n=24) | Respondents
*
General program information 8 33%
. . . . 8 33%
Questions about how to complete an incentive application
26. What did you need help with? . . L 2 8%
Check on the status of an incentive application
Questions about the Trade Ally Network 0 0%
Questions about using DCEQ’s or the Illinois Energy 1 4%
Now name or logo in promoting the program
Questions about qualifying equipment 10 42%
Other 8 33%
*Since respondents were able to select more than one response, the sum of the percentages in the table above can exceed
100%.
_ Percent of
) i h . h Response (n=24) Respondents
7. Did you get the assistance that Yes 22 100%
you needed?
No 0 0%
Don't know 0 0%
Percent o
29. Do you actively market the Response n=99) | » B den]t;
DCEO energy efﬁcwnpy incentive Yes 70 1%
programs to your public sector .
clients? No 25 25%
Don't know 4 4%
_ Percent of
Response (n=70) Respondents
0%-9% 11 16%
10%-19% 4 6%
32. What percentage of your 20%-29% 8 11%
clients that completed DCEO 30%-39% 3 4%
incentive projects were aware of 40%-49% 2 3%
the incentives before you 50%-59% 12 17%
mentioned it to them? 60%-69% B 3%
70%-79% 3 4%
80%-89% 3 4%
90%-100% 9 13%
Don’t know 13 19%
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_ Percent of
Response (n=99) .
0%-9% 16 16%
10%-19% 2 2%
33. Now, think abO}lt the jobs You | 20%-29% 1 1%
'cortrkllplletegi for pl\l;zillctsector cthents 30%-39% 5 20,
in the last year. What percentage 40%-49% 0 0%
of those jobs did you propose an - - S
energy saving project that could 50%-59% 1 1%
qualify for the DCEO incentives? | 60%-69% 1 1%
70%-79% 2 2%
80%-89% 3 3%
90%-100% 38 38%
Don’t know 33 33%
_ Percent of
Response (n=50) .
0%-9% 5 10%
10%-19% 0 0%
) 20%-29% 0 0%
34. And in abO}lt what percentage 7340, 390, 5 4%
of those jobs did the client agree 5 o
. . o 40%-49% 1 2%
to most of the incentive qualifying > > 5
equipment that you proposed? 30%-59% 8 16%
60%-69% 1 2%
70%-79% 4 8%
80%-89% 4 8%
90%-100% 24 48%
Don’t know 1 2%
Percent of
Response (n=25) | Respondents
*
35. For those clients that didn't Cost of energy efficient equipment 15 63%
agree to install most of the
incentive qualifying equipment, Age or operating condition of existing equipment 0 0%
what reasons did they give?
Uncertainty about potential energy savings 3 13%
Other 14 58%

*Since respondents were able to select more than one response, the sum of the percentages in the table above can exceed

100%.
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_ Percent of
Response (n=44) .
0%-9% 3 7%
10%-19% 0 0%
37. For those public sector clients 20%-29% 0 0%
that accepted most of the 30%-39% 1 2%
qualifying equipment that you 40%-49% 0 0%
proposed, what percentage applied | 5094-59% 1 2%
for a DCEOQ incentive? 60%-69% 0 0%
70%-79% 1 2%
80%-89% 2 5%
90%-100% 33 75%
Don't know 3 7%
Percent of
Response (n=1) | Respondents
38. For those clients that didn't *
apply for a DCEO incentive for Paperwork or qualifications burdensome 0 0%
the qualifying equipment, what
id they give? . .
reasons did they give Could not meet program time requirements 0 0%
Other 1 4%
*Since respondents were able to select more than one response, the sum of the percentages in the table above can exceed
100%.
Percent of
40. Have you proposed or Response (n=99)
discussed any energy saving Respondents
incentive projects with clients at Yes 36 36%
facilities owned or leased by No 57 58%
Illinois State Agencies? Don't know 6 6%
43. Has your involvement in the Response (n=99) Percent of
DCEO energy efficiency incentive Respondents
programs affected the types of Yes 29 29%
equipment or services that you No 65 66%
provide? Don't know 5 5%
I-8
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Response (n=29) Rij;girge(;{ .
. . . 7 24%
Offer more energy efficient equipment or services
44. In what ways has your 10 34%
involvement in the incentive Offer new types of energy efficient equipment or services
programs affected the types of 10°
equipment or services that you Recommend equipment that qualifies for program 3 0%
provide?
Sy . .. 2 7%
Help customers identify energy saving opportunities
Other 7 24%
Sy . .. 0 0%
Help customers identify energy saving opportunities
Response (n=99) Ri;f;:rgeizjt(s
45a. Please answer whether you
are very dissatisfied, some Very Satistied 30 30%
dissatisfied, neither dissatisfied Satisfied 42 42%
nor satisfied, satisfied, or very Neither Satisfied nor Dissatisfied 16 16%
satisfied with each of the Dissatisfied 5 5%
following: the program application Very Dissatisfied 1 1%
Process. Don't know / Not applicable 5 5%
Average 4.0
Percent o
45b. Please answer whether you Response (n=99) Responden];s
are very dissatisfied, some Very Satisfied 46 46%
dissatigﬁed, neither dissatisfied Satisficd 34 349,
gairissgzlstivei(:ﬁsgfhﬁggiﬁer very N.eithe.r Satisfied nor Dissatisfied 8 8%
following: the range of measures | Dissatisfied 2 2%
and products for which DCEO Very Dissatisfied 5 5%
offers incentives. Don't know / Not applicable 4 4%
Average 4.2
oon | st
45c. Please answer whether you
are very dissatisfied, some Very Satisfied 30 30%
dissatisfied, neither dissatisfied Satisfied 55 56%
nor satisfied, satisfied, or very Neither Satisfied nor Dissatisfied 5 5%
satisfied with each of the Dissatisfied 2 2%
following: the level of incentives Very Dissatisfied 3 3%
offered. Don't know / Not applicable 4 4%
Average 4.1
19
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Response (n=99) Rij;g;’gezj;

45d. Please answer whether you

are very dissatisfied, some Very Satisfied 41 41%
dissatisfied, neither dissatisfied Satisfied 46 46%
nor satisfied, satisfied, or very Neither Satisfied nor Dissatisfied 6 6%
satisfied with each of the Dissatisfied 2 2%
following: the DCEO incentive Very Dissatisfied 0 0%
programs overall. Don't know / Not applicable 4 4%

Average 4.3
I-10
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