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Applying for Service 

).. New Service 

In order lo establish a new service wilh the cooperative, an lndlv1dual apply for 
service at the Mount Vernon or Salem office of the coopera!ive (3906 W, 
Broadway, Mount Vernon, IL or 1G31 E. Main, Salem, IL). Once !he proper 
paperwork is completed, an englneer will schedule an appointment at lhe slle 
lo 'slake' the job and review any work that needs to be done before the service 
can be built 

Some of the Information that will be needed when applying for new service me: 

Location for the new service (legal description) 

Mailing address for new service location 

Prospective member's social securi!y number 

Deposit (amount depends on credit score 

~ Chnnglng Exlstlno Service Into Your Nonie 

If you are moving lo a locnlion that has an exisling etcctr!c service you may 
apply for service at either the Moun! Vernon office {3906 Wes\ Broadway, 
Mount Vernon, IL or lhe Salem olfice {1631 Easl Maln, Salem, IL). ll is helpful 
if you have the rol!ow!ng Information when you come Into the office 

location for lhe new service (legal description) 

Mailing address for new service location 

Prospective member's social security number 

Oeposi\ (amount depends on credit score) 

Meter Specifications 

Meler specrncation sheets are nvai1<1blo for many types or services. 

lite following specillcatlons arc available to print on line 

100 amp ovcrhoad to overhead 

100 amp overhead lo underground 

200 amp overhead to overhead 

200 amp overhead to underground 

200 amp w/ 100 amp addlltonn! overhead 
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400 amp overhead to underground 

400 nmp underground padcstal 

400 omp underground pedl!sta! Wllh two 200 amp 
dlsconnccls 

Note: olher meter specification sheets may be available. For specific needs not 
listed above p!ense conlacl Tri-County Electric. 

Payment Options 

>- Onllnc Bill Payment 

Trl·Counly Eleclric offers on-line biU payment with either a credit or debit cart! 
or an e!ec\ronlc check. You may access the e-bi!I payment system through 
!his link or rrom the home page or our Web site. 

To begin the sign up process, click on the hol link near the boUom or the 
c·bill screen Iha! says 'Click llera to sign up for online account access: 
II ls very lmponant and helpful to have your accounl number available 
while signing up. Your account number is the same as your member 
number on your postcard billing statement. You simply answer a few 
questions and create your password. Please remember that your 
password rs case·sensltlve and must be between four and ten 
characters. In addiUon, It is lmportanl to note lhat !he last name and 
account number during the sign-up must match what ls on your bllling 
statement. Once you have completed the sign-up process, the next lime 
you visit !he site you will only need lo input your e-mail address and 
password, 

,_ PayBJ!l 

Pay online easily using our e·bill consumer seir serve. 

crick the link below to access your account by logging 
·--.in. 

Here's what you will be able lo do on·!ine: 

Pay your bill with Mastercard, Visa or Discover 

Pay your bill v!a an e·check 

View currenl and past poyments 

View and print current and past bills 

View and print charts about your energy usage 

Member!; w'ith mulliple accounts can pay them all with 
one transaction 

Jusl imagine.no more checks, stamps or trips to the post ollice plus you'll be 
able to access your secure account onlinc 24/7. Moreover. you will gel an c· 
mall every month when your new bl!! Is calculated and ready to view. 

,. J\ulomatic Bnnk Pny 

Tri·County Electric realizes and understands that some members are not 
comfortable paying their electric bill onlinc As an alternative to on!ine bill 
payment we offer automatic bank pay. 

Once members sign up !or auto bank pay, the amount duo on thc\r electric bill 
will be deducted au\omalically from their checking or savings account around 
the 18111 ef each mon!h. Simply contact our o!flce at 244-5151 or 1·800-244-
5151 and we'll be glad to send you the authorization forms so you cnn gel 
started on the progmrn. 

There is no fee for this recurring progrnm and you wl\I continue to receive a 
biiling sla!emen\ each month so you know the amount lo be deducted front 
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your account The auto bank withdrawals wlll cunlinuc until you ask lo be 
removed frorn Um progrnrn. You don'[ have to worry about stamps, the pos! 
ol!lce or iememboring to pay the electric bill! 

~ Oudgct Billing 

For Tri-County Electric Cooperalive members who have lived in \he'ir residence 
for one year or more, budget bi!!ing cnn help avoid !he peak bills Iha\ come 
with winter heaUng of summer air condi\loning. Here's how budget billing 
works'. 

The lo!nl electrlc usage and cos\ over the las\ twelVe mon!hs ls 
calculated. 
Thal amount Is divided by twelve months to find the average 
monlhly blU with a smaH amount added to provide cushion for 
wei:ither changes. 

If a security light is at the location, the cost for the light is 
added. 

Each month a bill Is mailed showing actual usage compared to 
the budget amount you pay plus your current account balance. 

Each month your account ls reviewed and if the estimated 
budget amount appears to differ significantly, the billing 
department wl!I contact you vla letter prov'1dlng an adjusted 
billing amount. 

To start the program, members must not lrnve a previous 
balance owed. 

There Is no ca!ch up month in our program. Our goal Is to 
monitor your account regularly lo make sure small adjustments 
are made as necessary so lhal your running total does not 
accumulate loo large of credit or debit balance. 

To receive full benefit or particlpa!lon ln lhe Budge\ Billing program, monthly 
payments must be received by !he normal due dote. Failure lo do so may 
result In removal from the program and could result in a requirement to pay 
any balance due In full with the next regular billing. Many members tnke 
advantage or budget billing along wi\h automatic bank pay or online bill pay. 

To sign up for budget bllUng call TCEC loday al 244·5151or1·800·244·5151, 
or stop by our office In either ML Vernon or Salem. 

Understanding Your Biii 
When tt1e cooperative converted to a new computer system the 
decision was made to add more Information on members' electric bills. 
This represents no change to the electric rate, but rather ls a means to 
provide niore detailed lnforma!lon on each bilL Unfortunately this has 
caused some confusion for our members. The Items listed were 
already a part or each member's bll! and renecls no rate Increase. By 
listing them separately, we are able lo provide more de1a·1!ed 
Information for our members. 

Items Iha\ can now be detal!ed on bills include: kilowatt hours used, facl!ity 
charge, security light rental, pole rcn!al, wholesale power adjustment, and 
slate u!ility lax. 

The kllowal\ hours used shows the energy consumption since the Inst 
read'1ng (b~!). • 

The focility charge is a fee you pay to have !ho raclli\ies, everything 
there, ready and wailtng for the switch lo be turned on. The facility foe 
was Increased from S20.50 lo S2l50 in May 2007 for Rates 1 nnd 7 
when the Independent Cos\ of Service study showed that !oca!ions with 
minima! usage were not pay'ing lhe!r own way. 

The securl!y light rental Is a monthly fee for a securlly \igh\ that the 
cooperative nrnintains for the member. The fee Includes the kllowalt 
hours used by \he light as well as any rnainlcnance I hat may be req11lrcd 
such <1s changing the photo electric eye or bulb 

The pole ren1n1 ls n monthly fee when tl is necessary for lhe cooper;:itivc 
to set on additional pole for a security light. 
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Currently for commerclnl <1ccounls and cffccllve vi1th lhe January 1, 
2008 usage for res!dcnllal accounts, the wholesale power adjustment is 
a lee shown on a member's bi!! based on \ho cooperaUvc's wholesale 
power cost from Southern lllinols Power Coopera!lve {SIPC), When the 
average cosl the cooperative pays on a per kilowatt hour basis varies 
from .055 cents per kilowatt hour Ille increase or decrease will be shown 
as a line Hem on members' bills 

Common Questions 
~ Whnt ls a kilowatt·hour? 

A kilowaU·hour is equal to 1,000 walls used for one hour. Your 
eleclric energy ls measured and bought in ki!owall·hours. KVJH is 
lhe abbreviation often u~ed lor ki!owalt·hour. 

,.The security IJght I rent from the cooper.ilive burns oll the fune. Is 
ll m<iklng my electric b11! lllgher7 

No, ii Isn't Security lights owned by the cooperaHve and rented 
monthly to our members are no\ vmed through their e!ectrlc 
meters, 

,.. My socurlly 1igl11 doesn't coma on when It uets dark. You yuys 
kno\'1 when my light ls not working don'I you? 

No, we don't. Ma!runcflonlng Gecur\ty 11ghls {burnlng constantly or 
nol al all) should be reported lmmedlatelr so that repairs can be 
made. rrl·County has no way to know I your security light Is 
functioning properly or not. 

,. \Vhnt Is the "filclli\y charge" on my ll'11l? 
The facinty charge Is a lea you pay lo have the facilities. everything 
!here, ready and walling for the switch lo be turned on. If a 
membar does no! use any kilowalt·hours during the course of a 
month, they will still be charged a facility char9e to cover the cost 
of lhat service being ready for use. II is very similar to a minimum 
bill !or waler usage or a line charge for phone service, 

>-- 1Nhy am I ch::irged a "wholes:ite power cost adjus!monl'' on rny 
b!ll? 

The WPCA is a fee appenring on member's bills based on the 
cooperaliva's wholesale power cost from Sou!hern Illinois Power 
Cooperative (SIPC). When the average cosl the cooperallve pays 
on a kilowatt hour basis varies from .055 cents per kilowall hour 
the Increase or decrease wm be shown as a line Hem on member's 
bills. Trl·County made \he decision lo u!ilize a wholesale power cost 
adjustment talher than trying lo guess what the correc\ rate change 
(s) would be. ll ls s!riclly a ·pass through" of any variance from !he 
5.5 cents per KWH Iha\ !he coopera\!ve has to pay lor wholesale 
power. 

~Whal types of lhlngs Impacts tho Vlholosale Pow or Cost 
Adjtistrnent? 

The major factor ls the prices our wholesale power provider (SIPC) 
has to pay for fuels such as coal, carbon and nalurnl gas to nm lhe 
power plant. Ano\her faclor Is the cost lo transport coal end corbon 
lo the power plan!. Sometimes S!PC has lo buy power from the 
open ma1ket when the load exceeds their capacity to generate 
power or when they are unable to genera!e power due to expected 
or unexpected reasons, Obviously, other power producers are 
facing the same chal!enges regarding higher costs al fuels lo 
generate o!eclrici!y lhus resu!Ung Jn higher prices. Weather is 
anothar f.:iclor that Impacts the WPCA. A very mild mon!h with only 
a few edreme tempernture days can skew our cos\ per KWH. An 
extreme lemparalure day can cause a high peak demand, Couple 
that wllh lower than normal usage during mHd days and ii results In 
a higher cost per l<WH on the wholesale power bill. 

~Can I pay my bill over the lntornel7 
Yes. Simply dick ll!is link or go lo the home page of our website. 
Click on "pay my bill onllne· and follow the ins!ruclions lo register 
for the service . 

._Do you offer Budget Billln!J? 
Yes. To learn more allov\ our Budget BH!ing program click on Iha 
paymanl options page or contact our office. 

>-I own my own socurily light. Will Tri·Counly fix It for me I! ii goos 
Ollt'/ 

Yes, TCEC servlcomen cnn repn1r the llghL However, a nominal 
fee may upply lo cover the cost of the trip !o your location and any 
narta needed for lhe repair. 

~\/'Jill you conduct nn energy nudil in my home 10 delarmino wnys I 
might use electricity more cff'iclently? 

Yes. Tfl.County Electric Coopera!ive offers free energy audits of 
your home to help pinpoinl areas you can make lmprovcmenl<:. lo 
your house lo enhance your energy efficiency. We nlso olfer n 
Certified Comfort Homa prograrn to members building new homes 
Contact our Membar Services Den;Htment for more details. 
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Low-Income Assistance 

Financial assistance for low·incomc families to assist wilh pa1men\s on elecllic 
b\\ls ls av<f1lab\e through the following agenc'1es. If you need assis1ance, please 
check wi\h those agencies lo see if you qu;Jlify 

Crosswalk - serving Jefferson County 

BCMW- serving Bond, Clinton, Marion nnd \IV;:isl1ington 
CoL1ntles 

3906 Vlnsl Broadway I P.O. Box 309 I Mt. Vernon, IL 62864·0008 
Phone: (610) 244·5151 I Fax.: (618) 244-1496 
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