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10:24AM

ANath

Acct Access

Success - LOgin

CSRioged into MAA.

6/9/2015]2:40PM mnawabi Acct Access Accaunt Accessed User accessed this account
4/17/2015|2:13PM Fearrania Account Note Account Status Changed Account status changed from Cancellied to Cancelled-WO 9CA
4/17/2015|2:13PM Fcarranza Write-Off Write Off Sent Fo Collections - Primary Assignment To CPA
3/10/2015|3:46PM mwatson General Note “Regulatory Compliance” Complaint
3/2/2015|8:30AM System Printed Letter NICOR Last Chance Letter ../Documents4/2015/03/02 /NICORLastChantceletter/ca5b225¢-36b7-4b63-9295-ef 1890098342 47 .ndf
Cost Analysis—Contact ex John Friedberg at 847-674-4464 adv ox that for period of §2/26/12-02/25/13 that they saved 1.37%
over micor fox wanted to know what the savings was from 02/13 to 02/14 note that the cx did not renew plaa so there was not 3
1/19/2015|8:24AM RWhite General Hote CARE ACTION analysis to be done/adv cx not under gsp and cannot ook at anather ¢x acct for reffence, adv ox of corp. address and phone # nfg
1/13/2015|8:05AM AWhite CaseMamt EC11082733 - GSP Manuz! Cost Analysis GSP COMPLETED CX SAVED 1.37% OVER NICOR
1/£7/2015|5:313AM system Account Nete Service Cancelled 2169250506: Service Canceiled on 01/16/2015
1/17/2015|5:13AM system Account Note Account Status Changed Account status changed from Active Yo Cancelled
1/17/2015{5:13A% system Accaunt Note Service Status Changed Service status changed fram Energired to Cancelled
1/15/2015|5:55PM Jrussedld CaseMamt EC11082733 - GSP Manual Cost Analysis  {SAVINGS: 1.37%
12/30/2014{5:.05AM system Account Note Account Status Change NICOR Account Status Changed from {Active) ta {About to Drop}
12/30/2014]4:30AM system Account Note Drop Scheduled 2169250506: Drop confirmed for 01/15/2015%
12/27/2014|12:40FM Mwilliams  [CaseMgmt EC11082733 - GSP Manual Cost Analysis  |APPROVED--Please review 02/26/12-02/25/13 to have GSP letter sent to the customer
that you received gas supply service from Ambit Energy under this Agreement. The customer is responsible for alf applicable
taxes and LDC charges. At the end ef each 12 month period, you must renew your Guaranteed Savings Plan to continue to
receive the 1% annual savings guarantee. At the end of each 12 month period, you must renew your Guaranteed Savings Plan to
{continue to receive the 1% snnual savings guarantee. You may renew online by logging onto your account management site at
www.ambitenergy.com, calling customer care a1 {877) 282-6248 or by faxing your request o renew your plan to [214) 969-5528.
Please state that you would like to renew your Guaranteed Savings Plan, include your atcount number and sign the fax. 1f Ambit
£nergy does not receive a request to renew your plan, your service will continue on the lilinais Select Vasiable Natural Gas
pland€ | .cst states be has plan dated 02/01/12 from the consultant, adv we o not have a copy of that and he ¢an email it, tst
states we have breached the contract, adv we have not and he has to renew, st states his plan should be cancel as of 82/25/13,
12/27/2014{11:47AM Mwilliams Genersal Nate CARE ACTION adv | understand his reguest but the canceliation is 1 to 2 billing cycles, cu,nfg




RE-RATE REQUEST~-Received calt from DCabatra, spoke with John Friedberg, cst calling hecause he states he never received the
renewat letter and request rate to be back dated, while speaking with the customer he states the last correspondence he has is
from D1/10/13, 1 advise the cst that is the renewal letter that he has, § advise the cst we never received a renewal request, !
explain the rates are variahle and it depends upon the market value snd meter read date as to the rate that he will be charged,
adv no way to quote the rate for next month, adv the G5P plan guarantee he will save 1% or more, adv it does a comparison after
the 12 months not each month, cst wanted to know where our corparate office was located, adv Dallas, Texas, 51 states we can
handle the situation now or be can take care of it, adv at this point we can renew going forth bt no way to back date the plan,
adv cst his plan expired 02/25/13, adv no way to change rate from this date until now, adv we can renew going forth, John
Friedberg request to cancel the aceaunt due to being charged a higher rate than Nicor, st is aware the time frameisito 2
billing cycles, cst request canceflation to be hack tated to 02/25/13, adv that is not an option, adv the cancetlation request will
bie imputed today and Nicor will comgplete the cancetlation and switch services back to them within 1 to 2 bitling cycles, adv
EC11082639 - Cancel 1L Existing Service, adv 1 do not show is saving letter was sent for 02/26/12-02/25f13, adv ECE1082733 -
GSP Manual Cost Analysis, cst states he terms and condition does not give renewal date, adv wefcome fetter and terms and
condition was mailed en 02/02/12, adv the terms and condition adv on page 2 3rd paragraph plans: Guaranteed Savings Plan 3€7
Natural Gas: The Guaranteed Savings Plan 3€° Matural Gas, rate will be set at a competitive variable market rate with an annual

12/27/2014{11:45AM Mwilliams CaseMgmit EC11083017 - Escalated Customer savings of 1% less than the incumbent utility3€™s published supply rate for the same 12-month periad th
12/27/2014111:10AM Muwilliams CaseMgmt EC11082733 - GSP Manual Cost Anafysis GSP---Account: A3105413 Market: Nicor Services: Gas Dates: 02/¥6/12-02/25/13
CANCEL I, EXISTING SERVICE~fohn Friedberg request to cancel the sccount due to being charged a higher rate than Nicor, cst is
aware the time frame is 1 to 2 billing cycles, ¢st request cancellation to be back dated ta 02/23/13, adv that is not an option, ady
the cancellation request will be imputed today and Nicor wilf complete the tanceilation and switch services back to them within
12/27/2014111:03AM Mwilliams CasehMgmt EC11082639 - Cancel 1L Existing Service 1to 2 billing eycles ; Cali Disposition: Cancel
BILLING INC John Friedberg Ci tht charges bve ingred since kst year. Adv on variable rate Ist plan exp on 2/25/13. Wt to knw if
renewal notice wnt out adv did an 1/10/13.5d did nt rov notice adv thtere is no gearantee w/ usps but shw tht it was mailed. Adv
tht per TOS if prdct is nt renewerd wid default oato variable rate. Asked for re rate adv ¢ld nt mke adj to crent chag but ¢ chng
plan to GSP, Asked for my first and Ist name, Gve fist nme and adv we do nt give out Ist nmes. Teied to give ext sd wnted st nme
50 he wid knw who to direct law suit to. Asked if cld snd invo to consultant to bve him pay chrgs, Aty tht wid be up to his
discretion. 5d wnted to spk to someon tht wid mke adj to acct. Adv cid dpk to sup but cld nt guarantee wid mke adj. Req to spk to
12/27/2014]10:41AM BCahaza CaselMigmt CL11082385 - Generic Customer Call sup Xfer to CA NFQ ; Call Disposition: Bill inquiry
The following iaformation was verified:
#€¢ Account Holder:
John Friedberg
i€¢ Home Phone:
247-674-4464
12/27/2014|10:26AM DCabaza Caller Verification [Verification Details
12/27/2014|10:26AM DCabaza Acct Access Account Accessed User accessed this account
Referrat credit of $0.0 saved successfully - lsQualified: False, CostReferralCreditid: 27461856 {ESIHD=2169250506,
12/17/10146:35AM system General Nota Free Energy Credit Calculation Servicelocationld=4305334)
Referral credit of $0.0 saved successfully - lsQualified: False, CustReferralCreditid: 26616050 {(ESID=2163250506,
11/18/2014|12:28PM system General Note Free Energy Credit Calculation Servicelocationld=4305334)




Referral credit of 50.0 saved successfully - 1sQualified: False, CustReferralCreditid: 25529520 (ESHD=2169250506,

10/16/2014}6:35AM system General Note Free Energy Credit Caleulation Servicelacationld=4305334}
MNICOR Second Belinquent Natice -
9/24/201417:49AM Systern Ermai} 21915041 ../Dacumentsd/201409/CN1290047.20140924.075044.45 html
Referral credit of 500 saved successfully - IsQualified: False, CustReferralCreditid: 24628264 {ESIID=216%250506,
9/18/201416:34AM system General Nate Free Energy Credit Calculation Servicelocationld=4305334)
NICOR Secand Delinguent Notice -
B/21/2014{7:48AM System Email 21487055 ../Documents4/201408/CN12940047.20140827.474518.45 . htmi
NICOR Second Definguent Notice -
B/27/2014{7-48AM Systern Printed Letter 21487055 fDocuments4/2014/08/27/CN3105413.20140827075042.45.pdlf
8/19/2014}7:4BAM System Email NiCOR First Delinquent Notice - 23487055  |../Documents4/201408/CN1290047.20140819.074925.44. htmi
8/19/201417:4BAM System Printed Letter NICOR First Delinquent Notice - 21487055 |../Documentsd /2014/08/19/CN3105413.20140819084124.44 pdf
Referral credit of 50.0 saved successfully - 1sQualified: Fzlse, CustReferralCreditid: 23502766 (ESIH=2169250506,
B/18/2014}6:41AM system General Note free Energy Credit Calculation Servicelocationld-4305334)
Referral credit of 50.0 saved successfully - 1sQualified: False, CustReferralCreditid: 22475895 (ESHD=2169250506,
7/21/2014}6:36AM system General Note Free Energy Credit Calculation Servicelocationid=4305334}
Referral credit of 50.0 saved successfully - IsQualified: False, CustReferralCreditid: 21303630 (ESHD=2169250506,
6/18/2014)6:37AM sysiem General Note free Energy Credit Calcuation Servicelocationid=4305334}
5/30/2014111:03A24 wdorsey General Note Invoice Processed Imvoice was processed onto account from 10/18/3012
5/30/2014}11:03AM wdtrsey General Note invoice Processed {nvaice was processed onto account from 07/20/1012
Referral credit of 0.0 saved successfully - 1sQualified: False, CustReferralCreditid: 20459978 (ESHD=2169250506,
5/21/2014]|9:00AM system General Note Free Energy Credit Calculation Servicelocationid=4305334}
5/21/2014|7:46AM System Printed Letter NICOR First Definguent Notice - 20098940 |../Dacumentsd/2014/05/21/CN3105413.20140521084512 .44 pdf
5/21/2014{7:46A0 Systern Email RICOR First Delinquent Notice - 20098940 |../Documents/201405/CN1200047.20140521.074819.44 html
5/20/2014110:19¢M system Void/Hold System 3€” Invoice Placed on Hold / Void  {Pending Bill not released at end of day
Referral credit of 50.0 saved successfully - lsQualified: False, CustReferralCreditid: 20417977 {£5110=216%250506,
5/20/2014|1:27FM system General Note Free Energy Credit Calculation ServiceLocationtd=4305334)
5/30/2014]12:15PM welorsey General Note invoice Processed invoice was processed onto aceount from 03/20/2014
Referral credit of $0.0 saved successiully - 1sQualified: False, CustReferralCreditid: 19240188 {ESND=2169250506,
4f17/2014]1:24PM system General Note Free Energy Credit Cafeulation Servicelocationld=4305334)
3/20/2014]4.36AM system Exception 810 _RESP Transaction Exception 2169250506: 810 response transaction received without a matching 818 request transaction sent by Ambit:
Referral credit of 50.0 saved suceessfully - IsQualified: False, CustReferralCreditid: 18062130 {ESHD=2169250506,
3/19/2014§10:25AM sysiem General Note Free Energy Credit Calculation Servicelocationld=4305334}
Referral credit of 0.0 saved successfully - 1sQualified: False, CustReferralCreditid: 16918730 (ESHD=2169250508,
2/17/2014]|1:31PMA system Geaneral Note Free Energy Credit Calculation Servicelocationld=4305334}
1/24/2014|12:31PM jajahnson QutBound Call Call Completed - customer reached CALLED BA7-574-4464—LFT 8M5G WITH 3RD PARTY TO HAVE AH CALL AMBIT IN REGARDS TO GAS BILL
1/24/2614]12:31PM jsjohnson Outbound Cal§ I\ - Secand Delinguent Notice
1/2472014{12:30PM jajohnsen QutBound Call Cali Completed - customer reached CAELED BA7-674-4454--LFT M5G WITH 3RD PARTY TO HAVE AH CALL AMBIT IN REGARDS TO GAS BILL
1/24/2014{12:23PM jajohnson Acct ACCess Account Accessed User accessed this account
NICOR Seeand Delinguent Notice -
1/23/2014]7:46AM Systern Printed Letter 18171210 ../Bocuments4/2014/01/23/CN3105413,20140123075137.47395182.45.pdf
NICOR Secend Delinguent Notice -
1/23/201417:46AM System Email 18171210 JDocuments/201401/CN1290047.20140123.074737 .45, himil
Referral credit of $0.0 saved successfully - IsQuabified: False, CustReferraiCreditid: 15854916 {E51D=2 169230506,
1/17/2014{1:33PM system General Note Free Energy Credit Calculation ServiceLocationtd=4305334)




Referral credit of $0.0 saved successfully - IsQualified: False, CustReferrziCreditid: 14662301 (£503=2169250506,
12/17/2013]1:38FM system General Hple Free Energy Credit Calculation Servicetocationtd=4305334)
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferraiCreditld: 13587532 (ESHD=Z1692505086,
11/14%/2013|2:07PM system General Note Free Energy Credit Calculation Servicelocationid=4345334)
Referral credit of 50.0 saved successfully - IsQualified: False, CustReferralCredstid: 12379834 (ES$HID=2169250506,
10/16/2013|2:29PM system General Note Free Energy Credit Calculation Servicelncationid=4305334)
Referral credit of S0.0 saved successfully - IsQualified: Faise, CustReferralCreditid: 11407995 {ES1ID=2169250506,
9/18/2013|1:53FPM system General Note Free Eneegy Cradit Calculation Servicelocationid=4305334)
Referral credit of 50.0 saved successfully - IsQualified: False, CustReferralCreditid: 10100649 (ESID=2169250506,
8/16/2013]2:06FM system General Note Free Eneegy Credit Calculation Servicelocationid=4305334}
Referral credit of $0.0 saved successfully - sQualified: False, CustReferralCreditid: 9249115 (ESID=2169258506,
7/18/2013|1:57P8 system General Note Free Energy Credit Calculation Servicelocationld=4305334}

1788- Good Morning. This message is for John Friecberg. My name isA CARLA with Ambit Energy your electricity provider. We
are ealling 10 remind you that yeur Customer Sefect bill shows a past due gas supply bafance of 5202.79. We value you as &
customer and appreciate your business. f you have any questions about paying for your gas supply, please contact Ambit

6/26/2013{8:13AM CAMOTEno OutBound Call Call Completed - customer reached Energya€™s Customer Care toll-free at 1-877-282-6248. Thank you for choosing Ambit Energy, have a great day.
6/26/2013{8:13AM camorena Outbound Call It - Second Delinquent Notice
6/26/2013]8:12AM camoreny Acct ACLess Account Accessaed User accessed this account
NICCOH Second Delinquent Notice -
6/26/2013]7:45AM System Printed Letter 15014048 ../Documents2/2013/06/26/CN3105413.20130626080759.45.pdi
NICOR Second Delinquent Notice -
6/26/2013|7:45AM System Email 15014048 ../Documents2/201306/CN1250047,.20130626 074630.45.htm]

4454. Good Morning. May | speak to John Friedberg? My name isA Carla, with Ambit Enesgy your electricity provider. We are
calling as a courtesy to remind you that your Cestamer Select bill shows a past due gas supply balance of $292.76. Would you like
to make that payment taday? cust said will have te wait for a/p to come in, advsd can make pmt to Ambit or Nicor for the bif as

6/15/2013|8:02AM camoreno  [QutBound €all Call Completed - customer reached Ambit chrgs are inclu

6/19/2013|8:02AM camoreno Outbound Cali IL - First Delinquent Notice

6/19/2013|8:00A0 camoreno Acct Access Account Accessed User accessed this account

6/19/201317:46AM System Printed Letter NRICOR First Belinguent Notice - 15014048 {../Documents2/2013/06/19/CN3105413.20130619081109.44.pdf
6/19/2013{7:46AM System Email NICOR First Delinquent Notice - 15014048 |../Bocuments2/201306/CN1290047.20130619.074651.44.htmi

2169250506: TRAILER DCLLAR OUT OF BALANCE : Bill {Ambsit Inv No:154068013) Details: Service Period (05/17/2013 -
06/17/2013), Charge 1 - {Usage {97.00 Therms @ 0.5494): $53.29>, Charge 2 - .Charge 3 - .- 95: TRAILER DOLLAR OUT OF

6/19/2013|3:52AM system Exception 810_RESP Transaction Exception BALANCE
Referral credit of 50.0 saved successfuily - IsQuaified: False, CustReferraiCreditid: 8226400 {E511D=21692505056,
6/18/2013}1:44FM system General Note free Energy Credit Calculation Servicetocationid=4305334)
Referral credit of 50.0 saved successfully - 1sQualified: Faise, CustReferraiCreditld: 7269490 (ESND=2169250506,
5/20/2013|10:37AM system General Note Free Energy Credit Calculation Servicelocationid=4305334)
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditid: 5290609 (ESHD=2169250506,
4/18/201310:35AM system Gengral Note Free Energy Credit Calculation Serviceiocationid=4305334)
NICOR Second Delinquent Notice -
3/27/2013|7:45AM System Printed Letter 13733742 fDocuments2/2013/03/27/EN3105413.2013032 709 2058.45. pdf
MNICOR Second Delinguent Notice -
3/27/2013|7:45AM System Emazil 13733742 .fDocuments/201203/CN1290047.20130327.074631.45. html

3/21/2013|3:21P0 mcain VaitBill Systern 3€° tnvoice Placed on Hold / Void  {incorrect rates




Referral credit of S0.0 saved successfully - IsQualified: False, CustReferratCreditid: 5429758 {ESIID=2169250505,
3/31/2013|10:36AM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
3/20/2013{1:467M mcain VoidBill System 3€" Invoice Placed on Hold / Void  {Incorrect rates
Referral eredit of S0.0 saved successfuily - 1sQuatified: False, CustReferraiCreditid: 5395163 (ESUD=2169250505,
3/20/2013{10:41AM system General Note Free Energy Credit Calculation ServiceLocationid=4305334)
BALANCE INC-3ohn Friedberg ci to determine why be recieved an email, adv $ 220.54, adv §2/18/13 Invoice - 13733742
01/56/13-02/15f13 3/12/2013. adv cust he can make the pymt with ambit or nicoz. adv cust: Usage {615.00 Therms & (14188}
$257.54 Usage {223.76 Therms @ 0.3950) $89.27 Total Curvent Charges $346.81 adv cust there was a pymt recieved 2/1/2013
3/20/2013{8:55AM ecurrie CaseMgmt CCH542642 - Generic Customer Call 611.58-126.27 leaving him with a balance of 220.54.; Call Disposition; Billing
3/20/2013[{8:51AM ecureie Acct Access Account Accessed User accessed this account
3/20/2013] 7:45AM System Printed Letter NiCOR First Delinquent Notice - 13733742 |../Documents2/2013/03/20/CN3105413.26130320120030 44 pdf
3/20/2013}7:55AM System Ermait NICOR First Definquent Notice - 13733742 |../Documents/201303/CN1250047.20130328.074700.44 htmi
3/19/2013115:42AM mcain VoidBilf System a€* Invoice Placed on Hold / Void  |Incorrect rates
Referral credit of 50.0 saved successfully - 1sQualdfied: false, CustRefesralCreditid: 5352096 (E5HD=2169250506,
3/19/2013}10:47AM system General Note Free Energy Credit Calcwlation Servicelocationld=4305334}
2/25/2013F7:58PM System Product Switched [Product Switch Product Switched due to Term End
1/10/2013[12:00AM System Printed Letter Savings Guarantee Renewal Notification ..{Documents2/2013/01/10/TOSNotificationletter/Generic_TQS_Notification_Letter_gffective_02-25-2013_English.pdf
1/10/2013]12:00AM System Printed Letter Savings Guarantee Renewal Notification ../Dotumentsd/MiscBocuments/2015/04/23/0856/A3105413.pdf
On 01/10/13 we sent customer a 1% savings guarantee renewal letter, but were only able to place a generic letter in the BlueNet
account. We have naw replaced the generic Jetter with 2 personalized version that mirrors what was actuzally sent to the
1/10/2013|12:00aM system General Note 1% GSP Renewal Lletter Replacement customer.
10/18/20124:43AM system Exception 810_RESP Transaction Exception 2169250506: 810 response transaction received without 2 matching B10 request transaction sent by Ambit: ©
7/20/2012{4:46A0 system Exception B10_RESE Transaction Exception 2169250506: 810 respanse transaction received without a matching 810 request transaction sent by Ambit; =
2/17/2012|6:28AM {system Account Note Account Status Changed Account status changed from Pending to Active
2/11/2012{6:24AM system Account Note Service Started 2169250506: Service Started on D2/16/2012.
21 2012]6:28A8 system Accaunt Note service Status Changed Service status changed from Pending to Energired
2/17/2012|6:23A0 system Account Note Account Status Change NICOR Actount Status Changed from (Pending) to {Active)
2/2/2012|6:05AM System Printed Letter Welcome Letter L - Gas ..fdocuments3/2012/02/02/CN3105413.20120202862226 .42 podf
2/2/2012]4:54AM system Account Note Order Status Changed Order status changed from TPV-Success to Pending
2/2/2012]4:54AM system Account Mote Service Status Changed Service status changed from Verification to Pending
2/272012{4:54AM system Account Note Service Schedafed 2169250506 : Service Scheduled to start on 02/16/2012
2/2/2012{4:54A0 System Email BDefault Pending Email - Gas ../Documents/201702/CN1290047.20120209.000312.31 htmi
2/2/2012{3:22AM system Account Note Enrallment Accepted 2169250506 Earliest start date - 02/15/2012
2/1/2012§12:27PM systemn Account Note Ordey Status Changed Order status changed from PV-TPV-( 1o TPY-Success
2/172012{12:27PM system Correspondence  {TPV Call Attempt# 1 Called customer on Feb 12012 12:27PM
2/1/2012{12:27PM system Correspandence  J¥PV Complete TPV Disposilion: V5
2/1/2012111:11AM System Email {Wekome Email IL - Gas ../Documents/201202/CN1290047.20120201.111157.43.htm}
2/1/2012111:11AM System £mail Miscellanegus Letter ../Documents/201202/CNT051290047.20120201.111127.htrl




