Application for Licensure of X Docket No. H’i‘m%ig@?ﬁf ERCE COMMISSION
Agents, Brokers, and Consultants : o IEF CLERK'S OFFIGE
under Section 16-115C : {h Gf} f}

of the Public Utilities Act. :

APPLICATION

[Utility Answers, LLC] (*Applicant”), hereby requests that the lllinois Commerce
Commission (“Commission”) grant it a license pursuant to Section 16-115C of the Public
Utilities Act (“Act”). In support of its application, Applicant states as follows:

GENERAL [454.40, 454.50, 454.100]
1. Applicant’s name and street address.

Utility Answers, LL.C
75 Lane Rd, STE 203
Fairfield, NJ 07004

2. Related Information:

+ Type of business entity:
LLC

s Jurisdiction in which and under whose laws business entity was created:
Delaware

+ Other names under which Applicant does business (D/B/A):
N/A

3. Contact Persons for the following:

a) issues related to processing this application [454.130]

Nathan Burroughs
Director of Compliance
75 Lane Road, STE 203
Fairfield, NJ 07004
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862-210-8770
nateb@mvyenergvauction.com

b) issues related to complaint resolution [454.130]

Paul Shagawat

Managing Partner

75 Lane Road, STE 203
Fairfield, NJ 07004
862-210-8770
Pauls@myenergyauction.com

4. Description of Applicant’'s business. [454.40(c)(1)]

Utility Answers, LLC educates and connects clients with third-party energy
supply contracts and provides tools for the monitoring and renewing of
said contracts. Targeted clientele will be largely residential and small
commercial.

5. A statement in support of application (including supporting documents and
schedules if necessary) certifying the applicant meets the requirements of
Section 16-115C of the Act. [454.40(d)(1)]

Just as Utility Answers LLC has recently proven to have met the
requirements for licensure of retail electricity agents, brokers and
consuitants in the States of Ohio and Pennsylvania, | hereby certify that
this company meets the requirements of 220 ILCS 5/16-115-C. All
principals of the company have significant experience in the energy
industry, and specifically in the area of electricity and natural gas
consultation/brokering. The combined experience of managing personnel
in this arena totals nearly 20 years. Please see the attachments appended
to this application for more detailed evidence of Technical and Managerial
qualifications, as well as our financial responsibility, supporting this
statement that our company meets the relevant requirements.

6. The name, address, telephone number, any facsimile number and any e-mail
address of the agent registered with the lllinocis Secretary of State. This
information shall be kept current and any change regarding the licensee shall be
reported within 15 days after the change occurs. The required information shall
be filed with the Chief Clerk of the Commission at its Springfield office.
[454.40(c)(3)]

Registered Agent Solutions, inc.

901 S. 2nd Street
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ABC Application Form

Suite 201
Springfield, IL 62704
Phone: 888-705-7274
Fax: (212) 672-1105
agent@resi.com

7. A statement to disclose whether the Applicant operates as an agent, broker, or
consultant in any other jurisdictions in a manner similar to that contemplated
under Section 16-115C of the Act. Additionally, regardless of whether Applicant
operates as an agent, broker, or consultant in lilinois or any other jurisdiction, the
Applicant is directed to disclose whether it has had any complaints filed against it
for its provision of any services in the electric or gas industry in this or any other
jurisdiction. If any such complaints exist, the Applicant is directed to include in its
response the nature of the complaint, the jurisdiction, and the ultimate resolution.

Utility Answers, LLC is licensed to act as a broker/consultant (a manner
similar to that contemplated under section 16-115C of the Act) in the states
of Ohio and Pennsylvania, with applications pending in Maryland and New
Jersey. However, the company has not yet performed any services, as we
are finalizing the tools to be implemented in each utility region before
moving forward. As such, no complaints have been filed for provision of
services in the electric or gas industry in any jurisdiction.

8. Applicant certifies that it:

a) is licensed to do business in the State of lllinois and is in compliance with
all other applicable laws, regulatlons and Commission rules and orders;
[454.40(c)(2)] (NOT f nc_Eude the Certificate of
Good Standing obtained from th etary of State) YES

b) shall comply with all terms and conditions required by Section 16-115C of
the Act; [454.40(d)(2)] YES

c) shall ensure any person who acts on behalf of the entity will comply with
all sections of Part 454 applicable to the function or functions to be
performed; [454.40(d)(3)] YES

d) shall remain in compliance with the provisions of the Act and Part 454;
[454.50] YES

e} shall ensure that authorizations received from customers, and all other
applicable records are retained for a period of not less than three calendar
years after the calendar year in which they were created; and [454.100(a)]
YES
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ABC Application Form

f) shall preserve the confidentiality of its customers' data. [454.100(b)] YES

MANAGERIAL LICENSING QUALIFICATIONS [Section 454.60]

9.

Applicant meets the managerial qualifications set forth in Part 454.60, as
demonstrated in Attachment A. Attachment A includes an exhibit containing a
corporate organizational chart and identifying the persons who are being used to
meet the requirements of Part 454.60(a). Attachment A includes an exhibit
containing occupational background information on the person or persons who
are being used to meet the requirements of Part 454.60(a).

TECHNICAL LICENSING QUALIFICATIONS [Section 454.70]

10.

Applicant meets the fechnical qualifications set forth in Part 454.70, as
demonstrated in Attachments A&B. Attachment A includes an exhibit
containing occupational background information on the person or persons who
are being used to meet the requirements of Part 454.70(a).

FINANCIAL LICENSING REQUIREMENTS [SECTION 454.80]

11.

Applicant is required to execute and maintain a license or permit bond in the
name of the People of the State of lllinois issued by a qualifying surety or
insurance company authorized to transact business in the State of lllinois. The
amount of the bond shall equal $5,000.

CODE OF CONDUCT [SECTION 454.90]

12.

Applicant certifies that it shall:

a) Disclose in plain language in writing the nature of the services offered by
the ABC, YES

b) Prior to the customer signing a contract, disclose that they are not
employed by the electric utility operating in the applicable service
territory; YES

c) Disclose in plain language in writing to all persons it solicits the total price
per kilowatt-hour, and the total anticipated cost, inclusive of all fees or
commissions received by the licensee, to be paid by the customer over
the period of the proposed underlying customer contract. In the event a
person or entity required to be licensed pursuant to this Part uses an
electric supply usage estimate for a particular customer, the person or
entity required to be licensed pursuant to this Part must use the same
electric supply usage estimate for all service offers it presents to that
particular customer; YES
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d)

g)

h)

)

k)

ABC Application Form

Any disclosure required by subsection (c) must be made prior to entering
into the contract and signed by the customer; YES

Disclose if applicable, to all customers, prior to the customer signing a
contract the fact that they wili be receiving compensation from the
supplier, YES

Not hold itself out as independent or unaffiliated with any RES, or both, or
use words calculated to give that impression, unless the person or entity
offering service under Section 16-115C of the Act has no contractual
relationship with any RES or its affiliates regarding retail electric service in
lllinois; YES

Not utilize false, misleading, materially inaccurate, defamatory or
otherwise deceptive language or materials in the soliciting or providing of
its services; YES

Maintain copies of all marketing materials disseminated to third parties for
a period of not less than three years; YES

Maintain copies of all disclosure statements required in subsections (a)
and (b) for a period of not less than three years; YES

Not present electricity pricing information in a manner that favors one
supplier over another, unless a valid pricing comparison is made utilizing
all relevant costs and terms; and YES

Comply with the requirements of Sections 2EE, 2FF, 2GG and 2HH of the
Consumer Fraud and Deceptive Business Practices Act [815 ILCS
505/2EE, 2FF, 2GG and 2HH]. YES

REPORTING REQUIREMENTS [SECTION 454.110]

13.  Applicant agrees to submit reports in accordance with annual reporting
requirements. [454.110] YES
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ABC Application Form

WHEREFORE, Applicant requests that the Commission grant its application for
licensure as an agent, broker, or consultant to engage in the procurement or sale of
retail electricity supply for third parties.

Respectfully submitted,

Utility Answers, LLC

By: Paul Stjagawat, Managing Partner
7 e %
7 et el ago

vk
/ S/ﬁ }f@,

Attorney Information

Ryan Scarpa

Block & Scarpa, Attorneys-at-Law
1555 Indian River Blvd.

Suite B-125
rscarpa@blocklaw.org
772.567-4477
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ABC Application Form

VERIFICATION

STA'I:E OF New Jersey

COUNTY OF Essex

Paul Shagawat being first duly sworn, deposes and says that he is a Managing Partner

of Utility Answers, LLC; that he has read the foregoing Application of Utility Answers,
LLC, and all of the attachments accompanying and referred to within the Application;
and that the statements contained in the Application and the attachments are true,

correct and complete to the best of his knowledge, information and belief.

il Aoganen
aul Shagawal

To be completed by a Notary Public

Subscribed and sworn to before me

this 19th day of May, 2016

otary Public

JAMILUDDIN AHMED
NOTARY PUBLIC OF NEW JERSEY
iD # 50035094
My Commiasion Expires 3/24/2024
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