STATE OF ILLINQIS

ILLINOIS COMMERCE COMMISSION

April 1, 2016

Jorma Webber
-5~
Northern lllinois Gas Company
d/b/a Nicor Gas Company

16-0175

SERVED ELECTRONICALLY OR BY

. MAIL
Complaint-as to billing/charges in Markham,

lllinois.

NOTICE OF CONTINUANCE OF HEARING

TO ALL PARTIES OF INTEREST:

Notice is hereby given by the Administrative Law Judge that the hearing in the above entitled
matter scheduled for April 18, 2018, has been continued to April 25, 2016, at the offices of the
Commission, Chicago, HHlinois, Michael A. Bilandic Building, 160 North LaSalle, Suite C-800, at the
hour of 10:00 A.M.

Sincerely,

5&%@ a%&/g

Elizabeth A. Rolando
Chief Clerk

EAR:Ikb

Administrative Law Judge Jorgenson
(312)814-6652
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527 Bast Capitel Avenue, Springfield, inois 62701 [TDD (“v/TTY") [217] 782-7434]



Docket Number — 16-0175

In compliance with the Americans with Disabilities Act and other applicable federal and state laws,
the hearing will be accessible to individuals with disabilities. Persons requiring auxiliary aids and

services should contact the Chief Clerk, preferably no later than five days before the hearing.

The Chief Clerk may be contacted either by letter at 527 E. Capitol Ave., Springfield, IL. 62701, or
by telephone at 217-782-7434. The Chief Clerk’s office is equipped with a text telephone (TDD) that
may also be reached by dialing 217-782-7434. In addition, persons using a text telephone have the

option of calling via the lllinois Relay Center by dialing 800-528-0844.

Jorma Webber
15306 5. Ashland Ave.
Harvey, IL 60426 ~

Heather Jorgenson
Administrative Law Judge
lilinois Commerce Commission
160 N. LaSalle St., Ste. C-800
Chicago, IL 60601 *
hjorgens@icc.illingis.gov

*Active Parties

Service List

Paul Padron
Atty. for Respondent
Esp Kreuzer Coras LLP

400 8. County Farm Rd., Ste. 200

Wheaton, L. 60187
ppadron@ekclawiirm.com

Lewis Binswanger

Narthern lllinois Gas Company
1844 Ferry Rd.

Naperville, 1L 60563-9600 *
Ibinswan@aglresources.com



My final bill (issued 02-22-2008) was for 63 days.
There was no new utility charge of $379.23 on the
billy I received in Februvary 2008B. My total balance
was $142.13, due March 17, 2008, paid March 6, 2008.
The gas bill at 16250 S.J? was taken out of
my hame February 21, 2008. All of the charges after
February 21, 2008 are not mine.

Here (enclosed) is my final gas bill, and my payment
history from January 2007 to February 21, 2008,
(Payments were never late) showing a zero balance.
HOW CAN A BILL ISSUED IN May 2008---difie in June 2008

AT
be on my February statement] Please explaln that to me.

JORMA WEBBER ARy




For Commission Use Baly:

E
. [Case:

FORMAL COMPLAINT

llinnis Cammerce Dommission
G27E. Capitol Avenue
Springfield, linois 52701

Regarding a camplaint by (Person making the complaint): JORMA WERRER

Against (Uitility name}: NICOR GAS

I
Asto (Reason for complsint) _ PAYMENT REOQUESTED 70K,

16250 S0O. LAFLIN AVE. MARKHAM, IL 60428

in___ MARKHAM, IL 60428 s

TO THE [LLINGIS COMMERCE COMMISSION, SPRINGFIELD, ILLINGIS:

My complete mailing address is (include Tity) 15306._5S0. ASHLAND AVE. HARVEY, IL 60426

The service address that | am complaining aboutis 16250 SO. LAFLIN AVE. MARKHAM, II. 60428

My home telephone is . [708 ] 940-5189

Between 8:30 AM. and 5:00 P M. weekdays, | can be reached at [708 7 940-5189

My B*ﬁéii address is Lwill actept documents by electronic means (e-maif) [_] Yes Na
(Full name of atility company) __ NICOR GAS (respondent) is a public utility and is subject

to the provisiens of the [lingis Public Htilities Act.

irs the space below. list the specific segtion of the law, Commission rulels), or atility tarifts that you think is invalved with your complaint,

i

Have yau contasted the Consumer Services Division of the lfinois Commerce Commission about your complaint? [XYes [N

Has your complaint filed with that office been closed? [Yes [X Mo




Please state your complaint briefly. Number sach of the paragraphs. Please include time perind and dollar amounts invalved with your complaint. Use an
exira shaet of paper if needed,

1. My original final copy from Nicor Gas was issued 02/22/2008 for
$142.31; paid 03/06/2008, therefore leaving a zero balance.
Enclosat is a copy of the bill.

2..Synch Current Balance dated 02/28/2008 - $290.05. When and where
was this service rendered to be charged §$290.05.

Piease clzarly state what you want the Commission to da in this case:
Prove that T have been incorrectlycharged.

NOTICE: |f personal information (such as a social security number or 3 bank account number) is contained in this complaint form er provided later in this
proceeding, you should submit both a public copy and o confidential copy of the document.  day persons! information (Social Security Number,
Oriver's License Nunber, Medical Records, etc.) contained in the public copy should be shscured or remaved from the dasument pr/br o its
submfssmn to the fﬁfef Llerk’s office. Afﬂy personaf mfarmatfm cﬂm‘amad in the canfn’enﬁa/ cagy should remain fegible. | cersonal information
) r public copy, be advised that @ will ba ay ot through the Commussion's g-Docket wobsite The confidential copy of any
filing you make, hawevar, will only ha available to Eumm ission employees. [Fyou file both a public and confidential version of a dogument, clearly mark them
as such,

Today's Jate: (};3 - G? - 3 C 1 (ﬁ Complainant’s Signature: £ A8 ’thua‘i {L&{l’g‘»z

{Manth, day, year}

It an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address.

When you finish filling out this complaint foem, you ﬁeed to file the original with the Commission's Chief Clerk. When filing the ariginal complaint, be sure to
include nne copy of the original complaint for each utiity company complained about (referred to as respondants},

VERIFICATIDN
A natary public must witness the completion of this part of the farm.

L . Comptainant, first being duly sworn, say that | have read the above petition and know
what it says. The cantents of t%zus petition are trug to the best of my knowledge.

Qﬁ“’h Va4 (,(/ o

g/’ Complainant’s Signaturs

Subscribed and swarn/affrmed to before me on (month, day, year) .2 - 01

O o oo plomo

S|gﬂatﬂre Natary Public. flinais

FHFRSTEFENS ¢ (NOTARY SEAL)
G8/1472018

TR N,
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- E Nicor Gas”

i1 AGL Ragowrees Uirmeasy

Nicor Gas
P O. Box 2020
Aurora, IL 80507 2020

Statement of Account

Service Address:

Webber,Jorma
16250 Laflin Ave
Markham, IL 60_4528

www.nicorgas.aglr.com
1 888 Nicordu 1 888 642-6748

Account #: 5575907205
Meter#: 4772625
Run Date: 12/29/2015

01/23/2006 | 02/20/2006 03/14/2008 Bill Segment 02/20/2006 $119.87 $54.86
Legacy General 02/21/2006 -80.19 $54.67

Pay Segment 02/28/2006 _-354.87 $0.00

DZ.'ZQIEDOS 03/22/2006 | . _0«1/1 312006 Bili Segment 03/22/2006 $88.84 $88.84
' . Pay Segment 04/04/2006 -$88.84 $0.00

03/22/2006 | 04/24/2006 05/16/2006 Bill Segment 04/25/2006 $49.83 $40.83
Pay Segment 05/04/2006 -$49.83 $0.00

Liheap Promise 05/09/2006 -$100.00 -$100.00

04/24/2006 | 05/24/2008 06/15/2006 Bill Segment 05/25/2006 $39.37 -$60.63
Earned Credit 05/25/2006 -50.18 -$60.81

05/24/2008 | 06/23/2006 07/17/2006 Bill Segment 06/24/2006 374.14 $13.33
Earned Credit 06/24/2006 -$0.21 $13.12

Pay Segment 07/14/2006 -$13.12 $0.00

06/23/2006 | 08/23/2006 09/14/2006 Bill Segment 08/24/2006 $36.85 $36.85
Pay Segment 09/05/2006 -$36.85 $0.00

08/23/2006 | 10/20/2006 11/114/2006 Bill Segment 10/24/2008 $55.00 $55.09
Pay Segment 11/01/2006 -$55.09 $0.00

10/20/2006 | 11/20/2008 12/12/2006 Bill Segment 11/2172006 $53.25 $53.25
Pay Segment 12/01/2006 -$53.25 $0.00

10/20/2006 | 11/20/2006 12/12/2006 Bill Cancellation 121212006 -$53.25 -$53.25
10/20/2006 | 12/20/2006 01/11/2007 Bill Segment 1212172006 $60.32 57.07
Eamed Credit 12/21/2008 -50.14 $6.93

Pay Segment 01/04/2007 -$6.93 $0.00

12/20/2006 | 01/22/2007 02/13/2007 Bill Segment 01/23/2007 591.85 $91.85
Pay Segment 02/05/2007 -$91.85 $0.00

01/22/2007 | 02/21/2007 03/16/2007 Bill Segment 02/22/2007 $165.13 $165.13
Pay Segment 03/08/2007 -5165.13 $0.00

02/21/2007 | 03/22/2007 04/13/2007 Bill Segment 03/22/2007 $93.46 $93.46
Pay Segment 04/09/2007 -$93.46 $0.00

03/22/2007 | 04/23/2007 05/16/2007 Bill Segment 04/24/2007 $119.27 $119.27
Pay Segment 05/14/2007 -$119.27 $0.00




1wk . V122 LD R LA (gAY Emesen] g stpmcs
gl}3f§0fl? 05/22/2007 016_/T3IZODT Bill Segm%t 058/22/12007 $41.92 $41.02
Pay Segment 06/12/2007 -$41.92 $0.00
05122/2007 | 06/21/2007 07/13/2007 Bill Segment 06/21/2007 $50.55 $50.59|
Pay Segment 07/09/2007 -$50.59 $0.00
Pay Canceliation 081072007 $41.92 $41.92]-
Non Sufficient Funds 08/10/2007 $18.00 $57.92
06/21/2007 | 08/22/2007 09/13/2007 Bill Segment 08/22/2007 $59.38 $117.30
Pay Segment 09/17/2007 -$117.30 $0.00|
Pay Cancellation 10/04/2007 $117.30 $117.30 ‘
Non Sufficient Funds 10/04/2007 $16.00 $1 33.30
Late Pay Charge 10/04/2007 $2.39 $135.69 ;
08/22/2007 | 10/23/2007 1111412007 Bill Segment 10/23/2007 $74.88 $210.57 )
Pay Segment 10/31/2007 -§210.57 50.00|
10/23/2007 | 11/20/2007 12/12/2007 Bill Segment 11/20/2007 $53.31 $53.31 )
' ' Pay Sagment 12/05/200 -$53.31 50.00|
Pay Segment — = 12/05/2007 -$35.69 $3569|
11/20/2007 | 12/20/2007 01/17/2008 Bill Segment 12/27/2007 $89.00 $53.31
Pay Segment 01/18/2008 -$89.00 -$35.69
Off Cycle Budget Instaliment 01/22/2008 ;
12/20/2007 | 27212008, 0311712008 | BilSegmeni | 022008 $88.00]
" ' Finance Charge . 02/22/2008...... $0:00(
~—  §ynch Current Balance _ 02/28/2008 $290.05 $432.36
Pay Segment | . 03/06/2008 -$142.31 $290.05
02/21/2008 | 02/26/2008 | 06/23/2008 Bill Segment 05/30/2008 $4051|  $330.56
Late Pay Charge 06/30/2008 $4.96 $335.52
Transfer from Write Off 11/05/2015 -$24.88 $310.64
Transfer from Write Off 11/05/2015 -$310.64 . S0.00
1% {;—z&
L
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@égmg%g com/myaccount
1888 Nicordl) 1 BRE 842.8748

Art AGL Ragouroes e

Account Summary for Jorma Webber A Message for You
Account Number; 58.75-90-7205 5 To avoid a finance charge on your next bill, you may pay your
WMeter Numbar 2065807 account balance in full,. Thank you for participating In cur Budget
Service Address: 16250 Laflin Ave Markham plan.
Bill Period: 12/20/07 - 02/21/08 {63 days) You;%ﬂ§WEsﬁnmxgﬁupngAﬁﬁeseeanempmyegﬁﬁwhan
Bill |ssue Date: 02/22/08 aur fleld team is viarkan%m or around your premises. Also, verifg
yvour account informalion with customer service before making a
Total Pravious Balance $142.13] | transaction over the phane. -
‘fﬁayment Racelved 511?814{}{}8 Thank ya&; - -588. 00
Remaining Balance uwmm ::: ;_ $53.13
New Charges - Utility o $3?9 23_ Delivery Charges 01/22/2008 - 02/20/2008 $26.01
Total Amount DUE ............... corsirenensennnenes $142.31]  MOnIhlY CUSIOMer CRAIGE o 3886
Flrst 20 Tharms G@&QM?& ,,‘,,&22.93
2% 50 Therms A@EBOETS L BTG
New Charges - Residential - Heat Over 50 Thenme 21453 @ $0.0598 . ... 81113
Rate 1. Residential Service Environmanta!l Cost Recovery 28453 @ $0003 = $0.78
Delivery Charges 12/20/2007 - 01/21/2008 $1.{, 99 Caunw Cm@mmem Agercy Compensation Adjusiment . $G a6
Monthiy Customer Chargse ... e BBE
First G Therms 20 @ 509473 .. e e, s2e5 Natural Gas Cost -
- 50 Therms JO@POLETE o B4 anaary*a 86.18 Therms x $0.77 ...
OverS(}Therms £65.12 ¢ a;'z(}%ﬂ?: L8354 Fabruary @ 17835 Therms X 5087 ., LB
Environmental Cost Recovery 42.85 @ 50 GGE:‘ PRSP 3012 Taxes
Environmental Cost Recovery 7817 @ $0.003 % ..o ERRNE $023 s nicipal Uity Tax for Markﬁéﬁféﬁﬁ 33 @ 515%
Cmmty. Gmiemmef‘xi Agency Compensalion Adjustiment ... 3007 Utilty Fund Tax $247.33 @ 0.1%
Franchise Cost Adiustmsnt i 3048 (ate Revenus Tax 264.53 @ $0.024 = oo
Natural Gas COSt S - 385_}80 cher Charges
Decemi}er@% 95 Té*f:rmsx $E} 65 et e e e B2 B2 Finance Charge 029979008 ))))) o : %49
January @ 7817 Therms x $077 i B57 88
Taxes $s.28 rofal N B e 937823
Muni c:i;}a Ut ay Tax for Markham $103.79 @ BAB% ... e, 638
Uitlity Fund Tax $10370 @ 01% o, TR 80
State Revenue Tax 11812 @ 30024 = %283

Pleass sas the reverse side of this bill for addiional biling expianations.

Fleage circlo an amount to

Ploase do not include writian inqdfrfes ay the sféjb fs prscesse?i\mﬁhm& Return itds por{iefi with your check'méde payable i Nicor Gés,

ad%f}-l;‘mc— charfabie
. onatidp o Sharing:
Nicor Gas” PO Box 2020 s<\ _ ,f\\j\
i AGL Rassurces Commany  Aairora, 1L B0507-2020 : T Total Amount Due
~\[’) $5 B10 325 8RO $142.31
./
Account Number; Fast due balgnce is $142.31 dus now
55758072055 Current bill §.00 due by 03/17/2008
Jorma Webber
15306 Ashland Ave
Harvey IL 60426-00600
PO BOX 5407

CARGL STREAWM IL 60197-5407
”ﬁlh”f;”n;:i 5 ms;f ie i si[ildi;ighuuziiiﬂfE?lFIE
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