
 

 
 
         April 4, 2016 
 
 
BY E-DOCKET  
Ms. Elizabeth A. Rolando  
Chief Clerk  
Illinois Commerce Commission  
527 East Capitol Avenue 
 Springfield, Illinois 62701  
 
Re: The Peoples Gas Light and Coke Company; Docket 01-0470 
 
Dear Ms. Rolando:  

Enclosed, for filing in the above-referenced docket, is The Peoples Gas Light 
and Coke Company’s quarterly report, submitted in compliance with Finding (9) and 
the third ordering paragraph of the Illinois Commerce Commission’s March 5, 2002 
Order. A copy of this letter with attachments is being sent to the Energy Division.  
 
Very truly yours,  
/S/ DEBRA E. EGELHOFF  
Debra E. Egelhoff  
Manager, Gas Regulatory Policy  
 
 
 
 
cc: Energy Division  
 
 
attach. 



QUARTERLY

  Number of Customers: (*)

Month
Attempted to 

Enroll Accepted Rejected
Switched 
Suppliers

January 2016 5231 4297 934 907
.

February 2016 5182 4355 827 1037

March 2016 5538 4643 895 910
15951 13295 2656 2854

See attached files for reject reasons

As of March 31, 2016

  Number of Enrolled Customers: 90,589    

 * NOTE:  Figures include both Rate 1 and Rate 2 accounts.

The Peoples Gas Light and Coke Company

Rider Choices For Yousm Report To The Illinois Commerce Commission
For The Quarter Ended March 31, 2016

Docket No. 01-0470



Number of Accounts Description
377 Account is not in ACTIVE status. Count
188 Nonexistent account number. Count

2
An account that is currently in a summary billing relationship may not be on LDC billing. 
Count

14 Account is already enrolled in this pool. Count
177 Account is in pending Add status in another pool. Count

158
Ineligible account ‐ Less than 12 months since previous termination from Choices For You 
program. Count

1 Bill/Read Cycle change required.  Call the Supplier Hotline at (800) 264‐8026. Count

7
Ineligible account ‐ Large Volume contract has no scheduled expiration date ‐ Call the 
Supplier Hotline at (800) 264‐8026. Count

10 Company associated with pool and company associated with account are in conflict. Count
934 Grand Count

PGL ‐ Rejects January 2016



Number of Accounts Description
262 Account is not in ACTIVE status. Count
189 Nonexistent account number. Count

4
An account that is currently in a summary billing relationship may not be on LDC billing. 
Count

22 Account is already enrolled in this pool. Count
198 Account is in pending Add status in another pool. Count

131
Ineligible account ‐ Less than 12 months since previous termination from Choices For You 
program. Count

1 Bill/Read Cycle change required.  Call the Supplier Hotline at (800) 264‐8026. Count

11
Ineligible account ‐ Large Volume contract has no scheduled expiration date ‐ Call the 
Supplier Hotline at (800) 264‐8026. Count

9 Company associated with pool and company associated with account are in conflict. Count
827 Grand Count

PGL ‐ Rejects February 2016



Number of Accounts Description
280 Account is not in ACTIVE status. Count
215 Nonexistent account number. Count
21 Account is already enrolled in this pool. Count
200 Account is in pending Add status in another pool. Count

171
Ineligible account ‐ Less than 12 months since previous termination from Choices For You 
program. Count

1
Ineligible account ‐ Large Volume contract has no scheduled expiration date ‐ Call the 
Supplier Hotline at (800) 264‐8026. Count

7 Company associated with pool and company associated with account are in conflict. Count
895 Grand Count

PGL ‐ Rejects March 2016
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