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Complaint 

J 651 W. Wrightwood currently contains three units, partially below-grade garden apartment with 
its own entrance, an above grade "first floor", and a duplex up comprising the third and fourth 
floors, which upper two units share a common entrance door and vestibule. The gas meters are 
located in the vestibule of the garden apartment to which I do not have a key. The duplex up 
contains two full kitchens, two washer/dryers and two furnaces, all gas heated/powered. I lived in 
the middle ("first floor") unit. 

The landlord for 1651 instructed me to utilize the "Unit #2" designation when applying for gas 
service, which Tenant did, obtaining an account number 4500070126365 on or about 8.14.14. 
However, unknown to Tenant at the time, but known to Landlord prior to and at the time of 
execution of the lease, the Peoples Gas designation for Tenant's middle unit was/is "Ir", and 
"Unit #2" is their designation for the top, duplex-up unit containing a large extended family of at 
least 8 persons. 

Upon discovering the problem in October 2014, Tenant notified Landlord that Tenant was paying 
the gas for the duplex-up (Unit #3 according to USPS, Unit #2 according to Peoples) and 
demanded Landlord cure, in writing, on numerous occasions. 

In response, Landlord repeatedly stated that the duplex-up unit had gas service, and that I was 
incorrect as to my assertions, and refused to take action to correct the problem, including refusing 
to provide access to Peoples to the meters (located inside Unit#!, which Peoples listed as "Unit 
B") on October 27, 2014, and other dates. 

As a result of Landlord's inaction and Peoples inaccurate designations (that apparently 
corresponded to past configurations where there where 6 units in the building) Tenant was sent 
to collections by Peoples for the balance due on the account ending in 6365 (initially with CBE 
Group), with an amount now claimed total due of$608.95 or of$599.79, which was for gas used 
by the duplex tenants, not myself 

Subsequently, I finally established an account for my unit (4500071106974 - I believe) instead of 
the duplex, however, on or about April 1, 2015, my service was discontinued by the new 
neighbors moving into the garden unit, due to the misdesignations and the fact that the Landlord 
instructed them to use the designation "Unit l" with Peoples, causing Peoples to discontinue mys 
service and place my gas into the basement apartment's account. 

I was initially unable to get service at my temporary address of 4943 W. Kamerling, Apt 2 (Acct 
#4500073638547) due to the mixups and alleged past due that is in fact owed by the tenants of 
the duplex (Karim Guerye and family), who used the gas without having an account, with the 
landlord's knowledge and permission. 

According to Peoples Gas as of August 1, 2015, there were five different account numbers 
associated with Tenant and his unit for which Tenant has, is or may be held responsible, even 
though all are not for gas to Tenant's unit. In addition to those listed above, these are: 



450007308 J 626, 4500046505705, and 450004440379). 

Subsequently, at least $820.67 was transferred to acct no. 4-5000-7418-8949 (of which at least 
$24 7 is a deposit request and not past due payment for gas service), and subsequently additional 
charges were transferred to that account number for my current service at 4943 W. Kamerling #2, 
which now amount to at least $957.51 (including late fees and deposits). 

I have disputed this matter to People's numerous times, but have been unable to have the duplex's 
gas bills taken off my name, and could not get gas service at my new address, which now is being 
threatened to be cut olfby due to the improper service, deposit and late charges. 


