
FllRMAL CllMPLAINT 
l!Unais Commerce Commission 

527 E. Capitni Avenue 
Springfield, IHinais 6270! 

For Commission Use Only: 

Case: 3 - 6 - :Jd G 

MAR 1 S ';~~JP) 
ILLINQ1$.90MMEnCEGOMMJSSION 

\ I \ l / CHIEF CLERK'S OFFICE 
Regarding a complain! hy (Person making !he complaint): _ _,_\.\~o~~l '....,\ IJ\~(),....._~-=-'Z:"=;.4+"'4=C~) C~C~-~~'?~+.u..-Q_,___ ______ _ 

Against (Utility name) A iM b \ t E V1 e [§1 :;:\ 
As to (Reason for complaint) _T"'=---"'-""c.J._-"""L.L---L-'-'UJ.LLJ'-'----"-'"""'-"LJ...l.L.l<""""""---'-'IL<..-L"-""""-':':J---~1:-"'='---'---

rn THE ILUNms COMMERCE COMMISSION. SPRl!lGF!Elll, IWNUIS: 

Mycompletemailingaddressis(includeCity) 0:1\~ W, M,Q[105f :7+ CJolccAJ&/ [L_ {0()(034 

Theserviceaddressthatlamcnmplainingaboutis 00\ll, U\ i .. i_e-Lro']e st. ClllJ c ?JOr IL fR003L/ 
My home telephone is (11,2.J !J ():(6 - 317 I 

Between 830 AM. and P.M. weekdays, I can be at [l1.2.J 3,3.). - 31] I 
My e-mail address is ~~oa-2{\6 1 'k\a\\V\Ll~!llai\.cm will 

(full name u1 utility company) Peo rcl e, ~ Gu 7 
to the pra;isinns of the Illinois Public Utilities At 

documents by aleotrnnic moans (a-moil) 

(respondent) is a public utility and is subject 

In the space beluw, list the or you is involved with your oomp:laint 

Have you cont,rc!ed cons,umur Services of the Illinois t;omoiarceLlom1nissionabout ynur complainri 

Has No 



Please state your cnn1p!aint 
extra sheet uf paper if needed. 

1j_-O/.j-IS-Tc'.J Ol-OS--IG 
01- 0;>-16 TO 0:2-04-16 
02-04-16 TO 03-07- \C:, 

of the narimrsuhs. 

_Ii) _;iqq, q1 
ft· '114 1 ~0 

Jj; l( O;L ,~tJ 

ti ma amnun!s invoi!verlwith your complai11l 

'B 111 u0--te.- 01-o~-o2o1~ 
\\,:\I Dwi e _ o)-D-5' -JIDlp 

1811/ Da.{e.- u3-o&-J.ol0 

state you want the Commiss!nn to do in case: 

T w\<:i\'\ to \Q,te111e, Cl re} +or t\N& VY'of\f~'J r:- cl/J \i\I ~er rctb7, 
NaTICE: If personal information (such as a sncial security number nr a bank account number) is contained in this complaint form or provided later in this I 
proceeding. you should submit both a public copy and a confidential copy of the document Any persunal information (Social SeciJrity Number, 
Orif!l!rs license to its 1 

submissinn to the Chief Clerks office. Any persena! inml'mi1ffon t:l1fllllif!!!d in the conlirlontial copy sheuld remain logi/Jle. 

filing you make, 
as such. 

only be 

foday'sOata .2 /Ce/ Wl{(? 
(Month. day. year) 

The coofidantial copy of any 
to Corr1missioo employees. If you both a public and caofidaotial version of a document dearly mark 

If an will rernraoe•at ynu. tho at!ornm/s aama. telephone 

with !ha t:ommissiuu·s Chief original oom.ploi11t ba sure to 

A must witness part nf 

swnrn. say that I and know 

!cc207107 


