
ATIACHMENT A 

RLD Resources, LLC 
MANAGERIAL CAPABILITIES 



Attachment Ai: 

An applicant shall be deemed to possess sufficient managerial capabilities to provide 
agency, brokering or consulting services ifthe applicant can demonstrate that it has had 
at least one year of management experience with a business enterprise. 

At least one year of management experience with a business enterprise: 

Richard L. Dent and Carol A. Freeman have extensive management 
experience with a business enterprise. Richard L. Dent has served and 
President & CEO of RLD Resources since 1999. Carol A. Freeman has 
served as the Administrative Director since 2003. 



Attachment A2 

The applicant shall include in its application an exhibit containing a corporate 
organizational chart and indicating the position of persons indicated in subsection (a) of 
this Section. 

EXHIBIT: Organizational Chart for RLD Resources, LLC (persons being used to 
meet section 454.60): 

I Richard L. Dent, President & CEO I 
Carol A. Freeman 

Administrative Director ,, 
William Lynes, 

Vice President of Operations 



Attachment A3: 

The applicant shall include in its application an exhibit containing occupational 
background information on the persons who are being used to satisfy the requirements 
of this Section. 

EXHIBIT 1: Resumes for Richard L. Dent, William Lynes and Carol 
A. Freeman are attached. 



ATIACHMENT B 

RLD Resources, LLC 
TECHNICAL LICENSING QUALIFICATIONS 



Attachment B1: 

An applicant shall be deemed to possess sufficient technical capabilities to provide 
agency, brokering or consulting services if the applicant can demonstrate that it has had 
experience in the electric industry of at least one year. 

RLD Resources, LLC has been active in the electric industry for over 15 
years. Notably, RLD participated in the Rate Case deliberations on behalf of 
the management company for the Sears Tower. RLD also provided electric 
rate advice to the City of Chicago in the early 2000. Furthermore, RLD 
served as the Energy Management Consultant for Chicago Public Schools 
from 2004-2009 providing analysis on electricity and natural gas. RLD 
continues to provide energy management services to many clients. 



Attachment B2 

The applicant shall include in its application an exhibit containing occupational 
background information on the persons who are being used to satisfy the requirements 
of this Section. 

EXHIBIT 1: Resumes for Richard L. Dent and Carol A. Freeman are attached. 



EXHIBIT1 

RLD Resources, LLC 
RESUMES 



EDUCATION and 
AFFILIATIONS: 

Tennessee State University 
Nashville, TN 
Commercial Arts 
1983 

Make-A-Dent Foundation 
Founder and Chairman 

National College Foundation 
Board Member 

Illinois College Hall of Fame 
Board Member 

Better Boys Foundation 
Board Member 

Illinois Literacy Foundation 
Board Member 

RICHARD L. DENT 
PRESIDENT AND CHIEF EXECUTIVE OFFICER 

PROFESSIONAL EXPERIENCE: 

Richard Dent was an All-Pro defensive end for the Chicago Bears and a 
member of the 1985 NFL Champions. He was selected the MVP of 
Super Bowl XX, and continues to be the Bears all-time sacks leader. 

After a long and successful NFL career, Richard became the Senior 
Regional Partner at First Communications, a telecommunications 
company that is one of the leading providers of integrated voice, data, 
and Internet based solutions aimed at helping growing businesses 
compete more effectively online in the 21" century. 

Richard brings the same competitive desire and work ethic he exhibited 
on the gridiron to his own consulting firm, RLD Resources, LLC. RLD 
Resources was formed in the late 1990's to provide telecommunications 
and energy solutions; natural gas management; and liquid fuel 
management as well as solutions related to diversity management and 
governmental affairs to clients throughout the Midwest. 

For more than a dozen years, RLD Resources has helped its clients 
optimize their electricity purchasing decisions, evaluating multiple 
alternative retail electric suppliers' offerings to determine the best and 
most cost-effective fit for clients. RLD Resources also identifies the 
best rates and tariffs for its clients and assists in recovering for billing 
errors. RLD Resources also analyzes how electricity is being used in its 
clients' operations and provides suggestions for reductions in energy 
usage. The goal of RLD's electric supply services is to maximize client 
savings. 

RLD Resources, LLC is a growing, 100% minority-owned certified 
operated business (MBE) in the State of Illinois, also holding minority 
certificates for the City of Chicago and Cook County. 

Richard served as the Chicago Bears Assistant Defensive Line Coach, 
for the 2003 season, while over-seeing RLD Resources. In 2006, he 
was inducted into the Tennessee Hall of Fame. In 2011, he was 
inducted into the Pro Football Hall of Fame. 



EDUCATION and 
AFFILIATIONS: 

University of Illinois 
Springfield, IL 
Bachelor of Administration 
Human Resource Management 

Make-A-Dent Foundation 
Volunteer 

CAROL FREEMAN 
ADMINISTRATIVE DIRECTOR, RLD Resources, LLC 

PROFESSIONAL EXPERIENCE: 

Carol Freeman brings over 25 years of executive level administrative, 
regulatory assistance and writing skills to the day to day operation of 
RLD Resources, having served as Deputy Executive Director for the 
Illinois Commerce Commission. 

Ms. Freeman was hired by RLD as a consultant, following her retirement 
from the State of Illinois. In addition to the day-to-day operations, Ms. 
Freeman is responsible for the logging, tracking and billing of the natural 
gas and electric energy management contracts. 

At the ICC, she worked in all aspects of administrative, human 
resources, budget, planning and management of both the Springfield 
and Chicago offices. 

Before Ms. Freeman joined the Commission, she served as the 
Operations Director in the Office of the Governor under Governor James 
R. Thompson. In addition to managing the office, Ms. Freeman 
supervised consumer counselors and was responsible for the planning 
and execution of many of the Governor's special projects. 

Prior to her State of Illinois employment, Ms. Freeman worked in the 
Public relations arena for Air Canada, and wrote for the Chicago 
Tribune. 



WILLIAM M. LYNES 
VICE PRESIDENT OF OPERATIONS 
RLD RESOURCES, LLC 

At RLD Resources, Bill oversees early-stage business planning and execution 
that supports the company's energy business initiatives. 

He is responsible for the company's reporting status to the President pertaining 
to all energy-centric projects. Specific responsibility is financial forecasting and 
reporting. 

Bill has 40 years of experience in the computer industry in product R&D and 
business management. His historical background includes Top-Secret clearance 
as a scientific software engineer for the Department of Defense writing nuclear 
missile code for the Polaris Poseidon submarine program. His career includes 
work for Wang Laboratory, IBM, Microsoft, GE, Oracle, Apple, and HP 
developing office automation and patented e-commerce technologies. He 
started several Internet-centric companies and took one public. 

Bill has a BS degree from the University of Heidelberg, Germany and attended 
Master programs including Computer Science from MIT and Business 
Management from Harvard. 



EXHIBIT2 

RLD Resources, LLC 
CERTIFICATE OF GOOD STANDING 



File Nun1ber 0071219-1 

Toal/ to whom these Presents Shall Come, Greeting: 

I, Jesse White, Secreta 1y ofS fate qfthe State qflllinois, do hereby 

certifY that I an1 the keeper of the records of the Depart1nent of 

Business Services. I certify that 
RLD RESOURCES. L.L.C.,A DELAWARE LIMITED LIABILITY COMPANY HAVING 
OBTAINED ADMISSION TO TRANSACT BUSINESS IN ILLINOIS ON APRIL 30, 2002. 
APPEARS TO HAVE COMPLIED WITH ALL PROVISIONS OF THE LIMITED LI ABILITY 
COMPANY ACT OF THIS STATE. AND AS OF THIS DATE IS IN GOOD STANDING AS A 
FOREIGN LIMITED LIABILITY COMPANY ADMITTED TO TRANSACT BUSINESS IN THE 
STATE OF ILLINOIS. 

.,. 

In Testimony Whereof,! hereto set 

my hand and cause to be qffixed the Great Seal of 

the State c!f fl linois, this 25TH 

day of AUGUST A.D. 2015 

Authenticate at: http llwww.cyberdriveillino!s .com 

\ 
J 



EXHIBIT3 

RLD Resources, LLC 
PERMIT BOND 



Dec 1716 04:33p 

Bond No. --------

LI~ AND PERMIT BOND 

~~ 

&, 
STATE FARM FIRE AND CASUAL TY COMPANY 

B' OOllNGITUH, ILUNOIB 

p.1 

KNOW ALL PERSONS BY THESE PRESENTS, That wa. llRLDML.ll,Bl!llliUJCMiB.J.LL~c,._ _________ _ 

o1i33N.Mtchk!anAve @!111d Clil: q ,LWWW'I aPriiClplll, 
IW!d STATE FARM FIRE AND CASUALTY COMPANY, a CQlllOl'llllon organized undar the laws of the Stllle of lllnola, 
luNing Its princlplll oftlca In the dtf of Bloomlnglon, lllnoll, • SUraly, are held 8l1d firmly bound umo 
'Ille PltOpl! of the llldil of ..... .u.ntlon: lllnab ComlMrce ColMllalon 1IO N. Ldalle, ChlCijjOl="'--c---www-,,-
ln iii& fUA end 111111!'9Qalll sum O/llVi UIOlliilid Dcii8ii($iOOll on l 
lawful llXlne'/ of the Unltlkl SIEii; & \il1iEh pa:/meril Wili irid truJY iO bi lriidi, - biild wives, CU' hiliS; iiiCiiiOiS, 
adrrinbhlcrs, s•' ors and wlgna, jainlly ard lll!Y8lllly. ~by~ pmen15. 

lliE CONDITION OF 'lliE A80\IE OBLJGI\ TION IS SUCH "81 - the said Principal ha been granlld a 
le- and permit bond 

/Or a IBnn bijiiiliig D 1 rmliii' 17ili 201i ilill iiidilll DiCiiiibii 17ili 201 i 

NOW, THEREFORE. II the llbcllle Principal llhal indemnify !Ind ...,. hai mte .. the Obllgee. •nst lea by reaon of 
aald P~ brallch of any onlln8nca, Nie or 19QUllltlon ..iatlng ID the - delcrlb«I Darnee or pllllllit, then this 
obigation shlll be null and .old, othorwlle ID remain In ful foR:8 and elfecl 

Provided, that ~the SU/111)' ahllll so elect, thll botld may be cancelll!ld by giving tf1lrfy (30) d8y8 rdica In wrltk1g to 
the aald Obllgee and thla bond l[flllll ba dMrned c:ancelird at the expiration of aald thirty (30) days; but aid Surety eo fling 
nld no!jc& shall not be dlaJ~ from any llabay alrudy lncuned under this bond or which lhall mc:icrue hetelllldlrr 
b9tor'e Iha 8lq)irdon of Uld thk1V (30) de'/ period. 

Thia band may ba continued from year to year by m.,,,. of a contlnlllllon c:&ltHic&ta. 

FMOOl.101~tl 


