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CHIEF CLERK'S OFF~~lirulield, lllinais 627DI 

Regarding a complaint by (Person making the complaint): 

Against (Utility name): 

.... _ .................. -.... _ ... ,. 
\l n-ul" 114 Case: Ji d \ 

As ta (Reason far complaint) 

Cv.t\IJED 
F11LSE (: O_;vt r:b 

H:rG Fi' 

/3.TLL FoK cJ,D/5 frNb f/~o/6, , 

(f 1) 1 g 6, 70) 

in C /-!IC ffC,O Illinois. 
~~~~~~~~~~ 

TD THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELO. ILLINOIS: 

My complete mailing address is (include City) {; 1;).,. 7 5ou_!H C,irL(A ""£~All~) C/lt c1tc;:.o/7LL-{ 0 {, 37 

The service address that I am complaining about is C 'f -;)_ 7 Sour If C .4 l 4. ;l,f EJ I! VE, C HLCA{ij 0 , ILL b 0 6 f 
I 

My home telephone is [ 3 / ::Z.] ~ 0 7- S1 '.5 .6 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at [ 3 I :J.. j 30 7 - 513 6 

My e-mail address is l<e 0 ll i 1 a s'b c fl I 0 h "'I ·II eT I will accept documents by electronic means (e-mail) ~ Yes D Na 

(full name al utility company) {OM Mal) llV£11- LT l-1 f }JJ::50 V (respondent) is a public utility and is subject 
ta the provisions af the Illinois Public Utilities Act. 

In the space below. list the specific section al the law, Commission rule(s). ar utility tariffs that yau think is involved with your complaint. 

FoJ!, c-D 15 .A-NJ> 

Have yau contacted the Consumer Services Oivisian af the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

ICI Yes D Na 

D Yes l4J Na 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 1 O'S"' •q /3 +ck c/-1 l}ilES r::-oP-
J) C>JJ 11/'i//?.-0/6 {c;,,,.f:J) C H;J.f'.EJo ;!;]£ f!J /, ?1,, I/tJ .. /£"~ AT ow.'\ 

' -// . ,.,..£)) j)X:b A.JO:r '(/vov In& ME 
jfJ<(Rol 5 , 5Yfl'TT;Jc,, G 0

' 

/-lo /flf W 4 5 M:tc'!V E • 
;:}.iJ f)('J' 7-/~/.6 .i/,.C,tJ't!fv()1r;.fL HXC.H /]ILL Fol{ f3!f.3/, 

Vi t: (1 :[:. l-L.. ;:: 5 :t: fV c: CJ !LP.£ i;J; 

Please dearly state what you want the Commission to do in this case: 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal inlormaUon (Social Security Number, 
Driver's License Number, Medical Hecords, etc.) contained in the public copy should be obscured or removed from the document prior to its 
submission to the Chief Clerk's office. Any personal information contained in the confidential copy should remain legible. 11.fil~lilllillDflliillilll 
is orovicled in your public copy, be advised that lt wi!l be available cm the internet through the Commlssion1s e~Oockat website, The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

Today's Date:__...J~-~J~J~-~2.~Q_l~b ___ _ 
(Month. day, year) 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

,Al I/' 

When you finish filling out this complaint form, you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

I. h ('t:H a 5$ 1 f}; . Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The contents of this petition are true to the best of my knowledge. 

Y,~;Y~n 
Complainant's Signature 

(NOTARY SEAL) 

NOTE: failure to answer all of the questions on this form may result in this form being returned without processing. 

lcc207/07 



ILLINOIS COMIVIERCE COMl\ilSSION 

February 16, 2016 

Kenny Smith 
6927 S. Calumet Ave. 
Chicago, IL 60637 
Sent via e-mail: kenni1@sbcglobal.ne1 

!t1'!fiJ.' £L...L- zA-{3£r/i 

R 0 L /J-JJDCJ 

Re: Informal Complaint #2016-00762 
Utility of Record - Commonwealth Edison Company 

Dear Sir/Madam: 

In response to your request for formal complaint forms, we are encloi 
information for filing a formal complaint 

1 blank formal complaint form 
1 sample formal complaint form 
1 Quick Reference Guide 
A copy of the ICC Rules of Practice (Note Sections 200.150 & 200.171 
can be found on the Commission's website 
@ http://www.ilga.gov/commissionlicar/admincode/083/08300200sect 

Please return, to my attention, the original and one (1} copy of the 
signed by you. One copy will be served on the respondent 

Please note the signature block and verification paragraph on ti 
of the form which must be signed by you and signed and notarized by. 
Both must be original signatures. Failure to complete the verification pc 
will result in the complaint form being returned to you. 

I understand that you have advised the consumer counselor of you 
a formal complaint rather than seek resolution through mediation. Shoulc 
this decision, please note that 83 Ill. Adm. Code Part 201 and Section 
Public Utilities Act provide that you may request voluntary mediation upo 
the Commission's informal complaint process. Voluntary mediation m• 
ou and the utlli com an must a ree to the mediation. You must c 

company directly to initiate m 1ation. The utility company is not required 


