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Commercial Sales Per Customer
(10-Year Winter Trend)  

Monthly Usage per Customer

Note:  The months of January through April were chosen as the representation of "winter" residential usage, felt to be indicative of indoor usage and little or no outdoor usage.  This 
period of four months was chosen so that it would encompass two full cycles of meter readings for customers whose meters are read bi-monthly in Lincoln and Champaign.   A four 
month average is needed to capture bi-monthly read customers.
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Note:  The months of January through April were chosen as the representation of "winter" residential usage, felt to be indicative of indoor usage and little or no outdoor usage.  This 
period of four months was chosen so that it would encompass two full cycles of meter readings for customers whose meters are read bi-monthly in Lincoln and Champaign.   A four 
month average is needed to capture bi-monthly read customers.

Illinois American Water

Note:  The months of January through April were chosen as the representation of "winter" residential usage, felt to be indicative of indoor usage and little or no outdoor usage.  This 
period of four months was chosen so that it would encompass two full cycles of meter readings for customers whose meters are read bi-monthly in Lincoln and Champaign.   A four 
month average is needed to capture bi-monthly read customers.

Illinois American Water

Note:  The months of January through April were chosen as the representation of "winter" residential usage, felt to be indicative of indoor usage and little or no outdoor usage.  This 
period of four months was chosen so that it would encompass two full cycles of meter readings for customers whose meters are read bi-monthly in Lincoln and Champaign.   A four 
month average is needed to capture bi-monthly read customers.

Illinois American Water IAWC Exhibit 8.02
Page 2 of 3



 21,000
 22,000
 23,000
 24,000
 25,000
 26,000
 27,000
 28,000
 29,000
 30,000
 31,000
 32,000
 33,000
 34,000
 35,000
 36,000
 37,000
 38,000
 39,000
 40,000
 41,000
 42,000

C
om

m
er

ci
al

 S
al

es
 (G

al
lo

ns
 / 

cu
st

om
er

 / 
m

on
th

)

Commercial Sales Per Customer
(10-Year Winter Trend)  

Monthly Usage per Customer Total Trend Winter Avg (Jan-Apr) Base Trend - Winter Average (Jan-Apr)
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