
Notice of Proposed Change in Scheduled Rates – Chicago Metro

Illinois American Water has filed with the Illinois Commerce Commission a proposed change in water and 
wastewater rates for all operating areas served by the Company, effective approximately January 1, 2017.

The proposed rates would increase the overall water or wastewater revenue for the Company’s tariff groups below 
as follows:

Zone 1 (including Alton/Cairo/Champaign/Chicago Metro/Hardin/Interurban/Peoria/Pontiac/	     14.24%
	  South Beloit/Sterling/Streator)								             

Chicago Metro Wastewater										               38.16%

The proposed changes, which include changes in design of the rates, affect charges for customers in all 
service classifications (including metered water service, wastewater service, private fire service and public fire 
service). The estimated bill impact of the proposed changes may vary based on multiple factors, including, 
but not limited to, meter size, usage volume, service classification, fire protection district, and other factors. 
For a residential customer with a 5/8-inch meter, the proposed changes would generally increase a monthly 
bill (including all applicable rate components, which include base rates, infrastructure surcharges, purchased 
water and sewage treatment surcharges, public fire charges, franchise fee cost and related taxes) by the 
amounts and percentages shown on the chart on the reverse.

A copy of the proposed rate schedules may be inspected by any interested party at any of the Illinois 
American Water offices. Additionally, customers may contact Illinois American Water at (800) 422-2782 for an 
explanation regarding how the proposed changes might impact their monthly bill.

Customers should be advised that the Illinois Commerce Commission may alter or amend the rates or 
conditions of service after hearings held pursuant to 83 Ill. Admin Code 200, and may increase or decrease 
individual rates in amounts other than those requested by Illinois American Water.

Illinois Commerce Commission procedures for intervention are contained in its Rules of Practice and include 
the timely filing of a verified petition to intervene with the Chief Clerk of the Commission and service of the 
petition to Illinois American Water, the Commission’s Administrative Law Judge, Commission Staff witnesses, 
and all other parties. This petition must contain the information required by the Rules of Practice. In addition, 
customers may request a public forum regarding this proposed increase by making a written request to the 
Illinois Commerce Commission in accordance with procedures specified in Section 8-306(n) of the Public 
Utilities Act (220 ILCS 5/8-306 (n)).

You may obtain additional information either directly from Illinois American Water, 100 N. Water Works 
Drive, Belleville, Illinois 62223, tel: (800) 422-2782; by addressing the Chief Clerk of the Illinois Commerce 
Commission, 527 East Capitol Avenue, Springfield, Illinois 62701; or via the Illinois Commerce Commission’s 
website at www.icc.illinois.gov. Information, including tips on water conservation, is also available at Illinois 
American Water’s web site, www.illinoisamwater.com.

If you receive both water and sewer service from us, and wish to install a separate meter for irrigation in order 
to mitigate your sewer charges, you may request a separate meter for the irrigation service. General service 
rates will apply to the irrigation meter, including a water service charge and a water usage charge.
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Notice of Proposed Change in Scheduled Rates

Service Area Use Level
Monthly Bill at 
Current Rates

Monthly Bill at 
Proposed 

Rates

Dollar
Increase

Percentage 
Increase

WATER

Chicago Well (Elgin, Frankfort Township, Mokena, Montgomery, Morris, Oswego, Plainfield, Prairie Grove, Palos, Sandwich, St. Charles)

Small (2,000 gal/mo) $34.65 $37.53 $2.88 8.33%

Medium (4,500 gal/mo) $48.10 $53.74 $5.64 11.72%

Large (12,000 gal/mo) $88.43 $102.35 $13.92 15.74%

Chicago Lake - Alpine Heights (Orland Park)

Small (2,000 gal/mo) $43.85 $45.83 $1.98 4.52%

Medium (4,500 gal/mo) $68.79 $72.41 $3.62 5.26%

Large (12,000 gal/mo) $143.63 $152.13 $8.50 5.92%

Chicago Lake - Chicago Suburban (Mount Prospect, Prospect Heights, Wheeling)

Small (2,000 gal/mo) $43.64 $45.62 $1.98 4.55%

Medium (4,500 gal/mo) $59.40 $63.02 $3.62 6.09%

Large (12,000 gal/mo) $106.68 $115.18 $8.50 7.97%

Chicago Lake - DuPage County (Carol Stream, Elmhurst, Glen Ellyn, Lisle, Lisle Township, Lombard, Villa Park, Wheaton, Winfield)

Small (2,000 gal/mo) $48.82 $50.81 $1.98 4.06%

Medium (4,500 gal/mo) $73.70 $77.31 $3.62 4.91%

Large (12,000 gal/mo) $148.30 $156.80 $8.50 5.73%

Chicago Lake - Fernway (Orland Hills, portion of Orland Park)

Small (2,000 gal/mo) $44.15 $46.13 $1.98 4.49%

Medium (4,500 gal/mo) $69.47 $73.09 $3.62 5.20%

Large (12,000 gal/mo) $145.43 $153.93 $8.50 5.85%

Chicago Lake - Moreland (Norwood Park Township)

Small (2,000 gal/mo) $39.10 $41.09 $1.98 5.07%

Medium (4,500 gal/mo) $58.12 $61.74 $3.62 6.22%

Large (12,000 gal/mo) $115.16 $123.66 $8.50 7.38%

Chicago Lake - Southwest Suburban (Bolingbrook, Homer Glen, Lockport, Lemont, Orland Twp, Romeoville, Woodridge)

Small (2,000 gal/mo) $46.85 $48.83 $1.98 4.23%

Medium (4,500 gal/mo) $75.55 $79.16 $3.62 4.79%

Large (12,000 gal/mo) $161.64 $170.15 $8.50 5.26%

Chicago Lake - Waycinden (Des Plaines, portion of Mount Prospect, Elk Grove, Arlington Heights)

Small (2,000 gal/mo) $44.55 $46.53 $1.98 4.45%

Medium (4,500 gal/mo) $70.37 $73.99 $3.62 5.14%

Large (12,000 gal/mo) $147.83 $156.33 $8.50 5.75%

WASTEWATER

Chicago Collection (Arlington Heights, portion of Bolingbrook, Des Plaines, Glenview, portion of Homer Glen, Lisle, Mount Prospect, Norwood Park Township, Orland Hills, 
Orland Park, Prospect Heights, Rolling Meadows, Wheeling)

Small (2,000 gal/mo) $18.43 $24.02 $5.60 30.36%

Medium (4,500 gal/mo) $18.47 $26.53 $8.06 43.63%

Large (12,000 gal/mo) $18.57 $34.03 $15.47 83.29%

Chicago Collection - Country Club (Elmhurst)

Small (2,000 gal/mo) $57.58 $63.17 $5.60 9.72%

Medium (4,500 gal/mo) $57.62 $65.68 $8.06 13.99%

Large (12,000 gal/mo) $57.72 $73.18 $15.47 26.80%

Chicago Collection - Valley View (Glen Ellyn, Lombard)

Small (2,000 gal/mo) $25.69 $31.28 $5.60 21.78%

Medium (4,500 gal/mo) $25.73 $33.78 $8.06 31.32%

Large (12,000 gal/mo) $25.83 $41.29 $15.47 59.88%

Chicago Collection - Rollins (Elgin)

Small (2,000 gal/mo) $38.78 $44.37 $5.60 14.43%

Medium (4,500 gal/mo) $38.82 $46.88 $8.06 20.76%

Large (12,000 gal/mo) $38.92 $54.38 $15.47 39.74%

Chicago Collection and Treatment (portion of Homer Glen, Lemont, Lockport, Mokena, Morris, Orland Twp, Oswego, Plainfield, Prairie Grove, St. Charles, portion of Woodridge)

Small (2,000 gal/mo) $53.79 $73.13 $19.34 35.95%

Medium (4,500 gal/mo) $63.56 $86.42 $22.85 35.95%

Large (12,000 gal/mo) $92.88 $126.28 $33.39 35.95%
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Notice of Proposed Change in Scheduled Rates

Illinois American Water has filed with the Illinois Commerce Commission a proposed change in water and 
wastewater rates for all operating areas served by the Company, effective approximately January 1, 2017.

The proposed rates would increase the overall water or wastewater revenue for the Company’s tariff groups 
below as follows:

Zone 1 (including Alton/Cairo/Champaign/Chicago Metro/Hardin/Interurban/Peoria/Pontiac/	     14.24%
	  South Beloit/Sterling/Streator)								             

Pekin									          				           7.27%

Lincoln									         				          1.84%

The proposed changes, which include changes in design of the rates, affect charges for customers in all service 
classifications (including metered water service, wastewater service, private fire service and public fire service). 
The estimated bill impact of the proposed changes may vary based on multiple factors, including, but not limited 
to, meter size, usage volume, service classification, fire protection district, and other factors. For a residential 
customer with a 5/8-inch meter, the proposed changes would generally increase a monthly bill (including all 
applicable rate components, which include base rates, infrastructure surcharges, purchased water and sewage 
treatment surcharges, public fire charges, franchise fee cost and related taxes) by the amounts and percentages 
shown on the chart on the reverse.

A copy of the proposed rate schedules may be inspected by any interested party at any of the Illinois 
American Water offices. Additionally, customers may contact Illinois American Water at (800) 422-2782 for an 
explanation regarding how the proposed changes might impact their monthly bill.

Customers should be advised that the Illinois Commerce Commission may alter or amend the rates or 
conditions of service after hearings held pursuant to 83 Ill. Admin Code 200, and may increase or decrease 
individual rates in amounts other than those requested by Illinois American Water.

Illinois Commerce Commission procedures for intervention are contained in its Rules of Practice and include 
the timely filing of a verified petition to intervene with the Chief Clerk of the Commission and service of the 
petition to Illinois American Water, the Commission’s Administrative Law Judge, Commission Staff witnesses, 
and all other parties. This petition must contain the information required by the Rules of Practice. In addition, 
customers may request a public forum regarding this proposed increase by making a written request to the 
Illinois Commerce Commission in accordance with procedures specified in Section 8-306(n) of the Public 
Utilities Act (220 ILCS 5/8-306 (n)).

You may obtain additional information either directly from Illinois American Water, 100 N. Water Works Drive, 
Belleville, Illinois 62223, tel: (800) 422-2782; by addressing the Chief Clerk of the Illinois Commerce Commission, 
527 East Capitol Avenue, Springfield, llinois 62701; or via the Illinois Commerce Commission’s website at  
www.icc.illinois.gov. Information, including tips on water conservation, is also available at Illinois American Water’s 
web site, www.illinoisamwater.com.

If you receive both water and sewer service from us, and wish to install a separate meter for irrigation in order 
to mitigate your sewer charges, you may request a separate meter for the irrigation service. General service 
rates will apply to the irrigation meter, including a water service charge and a water usage charge.
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Notice of Proposed Change in Scheduled Rates

Service Area Use Level
Monthly Bill at 
Current Rates

Monthly Bill at 
Proposed Rates

Dollar
Increase

Percentage 
Increase

Small (2,000 gal/mo) $32.60 $39.66 $7.06 21.66%

Alton Medium (4,500 gal/mo) $46.77 $56.70 $9.93 21.23%

Large (12,000 gal/mo) $89.28 $107.81 $18.53 20.76%

Small (2,000 gal/mo) $42.24 $40.81 ($1.43) -3.39%

Cairo Medium (4,500 gal/mo) $56.40 $57.85 $1.45 2.57%

Large (12,000 gal/mo) $98.92 $108.96 $10.04 10.15%

Small (2,000 gal/mo) $28.13 $32.98 $4.85 17.24%

Hardin Medium (4,500 gal/mo) $41.61 $49.19 $7.58 18.22%

Large (12,000 gal/mo) $82.04 $97.80 $15.76 19.21%

Small (2,000 gal/mo) $34.41 $39.63 $5.22 15.17%

E. St. Louis Medium (4,500 gal/mo) $48.58 $56.67 $8.09 16.65%

Large (12,000 gal/mo) $91.10 $107.78 $16.68 18.31%

Small (2,000 gal/mo) $30.73 $37.67 $6.94 22.58%

Granite City Medium (4,500 gal/mo) $44.21 $53.87 $9.66 21.85%

Large (12,000 gal/mo) $84.64 $102.48 $17.84 21.08%

Small (2,000 gal/mo) $31.75 $38.90 $7.15 22.52%

Belleville Medium (4,500 gal/mo) $45.92 $55.94 $10.02 21.82%

Large (12,000 gal/mo) $88.44 $107.05 $18.61 21.04%

Small (2,000 gal/mo) $33.89 $39.36 $5.47 16.14%

Peoria Medium (4,500 gal/mo) $48.07 $56.39 $8.32 17.31%

Large (12,000 gal/mo) $90.58 $107.50 $16.92 18.68%

Small (2,000 gal/mo) $32.32 $38.70 $6.38 19.74%

Streator Medium (4,500 gal/mo) $46.20 $55.40 $9.20 19.91%

Large (12,000 gal/mo) $87.90 $105.51 $17.61 20.03%

Small (2,000 gal/mo) $31.85 $37.54 $5.69 17.87%

Pontiac Medium (4,500 gal/mo) $45.34 $53.74 $8.40 18.53%

Large (12,000 gal/mo) $85.77 $102.35 $16.58 19.33%

Small (2,000 gal/mo) $33.11 $39.47 $6.36 19.19%

South Beloit Medium (4,500 gal/mo) $46.94 $56.51 $9.57 20.39%

Large (12,000 gal/mo) $88.42 $107.62 $19.20 21.71%

Small (2,000 gal/mo) $31.67 $37.54 $5.87 18.53%

Sterling Medium (4,500 gal/mo) $45.16 $53.74 $8.58 19.00%

Large (12,000 gal/mo) $85.59 $102.35 $16.76 19.58%

Small (2,000 gal/mo) $32.61 $38.89 $6.28 19.26%

Champaign Medium (4,500 gal/mo) $46.46 $55.55 $9.09 19.57%

Large (12,000 gal/mo) $88.05 $105.53 $17.48 19.85%

Small (2,000 gal/mo) $30.02 $32.00 $1.98 6.58%

Pekin Medium (4,500 gal/mo) $37.31 $40.16 $2.85 7.65%

Large (12,000 gal/mo) $59.16 $64.66 $5.50 9.29%

Small (2,000 gal/mo) $31.39 $32.82 $1.43 4.57%

Lincoln Medium (4,500 gal/mo) $43.51 $44.66 $1.15 2.64%

Large (12,000 gal/mo) $79.93 $80.19 $0.26 0.33%
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