
~ Nicor Advanced Energy­
Phone 1 866 799-2674 

Naperville, IL 60566-7042 www.nicoradvancedenergy.com 
P. o. Box 3042 

January 28, 2015 

 Customer 10: 
 

Oak Lawn, IL 60453 

As your current 12-month Guaranteed BillsM agreement winds down, we're sure you've appreciated 
that your gas bill has remained the same for the past year. Our payment plan guarantees that your 
gas bill will not change for 12 months. ... 

Congratulations! You will enjoy the predictable, convenient protection of the Lock 12 plan at a lower 
price for another year. 

Your Guaranteed Bill agreement will automatically renew at your new monthly Guaranteed Bill 
amount of $103.82 for the next 12 months at the service address indicated below unless you 
cancel the agreement within 30 days of the postmark date of this letter, by notifying us in writing at 
our address listed above or calling us at 1 866799-2674. 

Your Guaranteed Bill plan terms and conditions, included with this letter, are effective with your next 
.monthly billing period should you renew for a new term. Be sure to take advantage of the special 
offers presented below for our Guaranteed Bill customers! If you have any questions about the 
Guaranteed Bill plan or any of the other products and services we offer, please call us at 1 866 799­
2674. We appreciate having the opportunity to serve you. 

Sincerely, 

#U2~~ 
Michael A. Braswell 
President 

Service Address:  • Oak Lawn, IL 60453 

Nicor Advanced Energy and Nicor Home Solutions are not the same company as Nicor Gas. They are affiliates and their prices are 
not regulated by the Illinois Commerce Commission.' Customers are not required to buy products or services from Nicor Advanced 
Energy or Nicor Home Solutions in order to receive the same quality of service from their utility. 
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I 1-888-491-6486 I

I 1-888-491 ~64851-888-491-6483 I
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I Call Nicor Home Solutions I
I Call Nicer Home SolutionsCall Nicor Home Solutions I to.enroll todayl I to enroll today! .. to enroll ~oday! .. .. I, ..,II 
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I Covers one clothes washer and I' Covers one refrigerator and one range, Covers all powersurge repairs, or I 
I clothes dryer. up to $400 per incident. I up to $400 per incident. replacement of items that can't be I 
I Parts and labor included. \ Parts and labor included. repaired, up to $1,000 per incident I I 
I I No deductibles or trip charges. : No deductibles or trip charges. , and $2,000 per year. I I I 
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NICOR ADVANCED ENERGY LLC 
GUARANTEED BILL8M PLAN 
TERMS AND CONDITIONS 

1. Guarantees! Bnllll~ You agree to enter into this Guaranteed BirI 
Plan (Plan) Agreement (Agreement) with NIcor Advanced Energy LLC 
(Company). You hereby appoint the Company as your sole and elCdusive 
agent and natural gas supplier and hereby agree to purctlase natural gas 
commodity in accordance with the tenns and conditions of thisAgreement 
You undersland that this Agreement Is with an altemative gas supplier. 
certified by the Illinois Commerce Commission. not the local naturBl gas 
distribution company (Utility). These terms and conditions are subject to 
your BCClllptance into the program by both the Company andyour Utiity. 

2. Pricin9. Your monthly Plan amount for this twelve-month Agreement 
and your senrice addres& for this aa:ount are shown on the cover letter 
aa:ompanying thiS Agreement Your Plan amount includes all natural gas 
commodity costs, Utility charges, administration fees and taxes. Although 
you will receive one (1) bill from the Company for all of the charges set 
fanh above, you will (X)f'Itinue to receive natural gas delivery service from 
the Utility. You agree that. in addllion to the Plan amount, youwiD stiU be 
responsible for paying any other service fees and late fees assessed by 
the Company or the Utility or other charges unrelated to the Plan. You 
understand that your total Plan charges over the term of this Agreement 
may be higher or lower compared to what you would have paid fa,r full 
Utility seMce during the sametime period. . ~. . . 

3. AGency. You authorize the Company to initiate a request for Utility 
seMce for you (If not already established) and to make all rate and tariff 
selections (including any Illinois gas revenue or usage tax requirements) 
necessary to meet its obligations under this Agreement, and to Ba:85S 
your aM'AIfItand futwe gas Utility customer account information and to pay 
the Utility for your gas S8fVice onyour behalf. You authorize the Company 
and the Ulility to share account and payment Slatus history, and related 
infonnation about you and authorize the Company to pro"Iicle SUCh 
infonnation to third parties, such as suppliers and S8IVice providers, as 
may be required by contract or law and allow for such information to be 
utilized to offer other products and services of the Company and its 
affiliates to you. You consent and agree to the Company investigating your 
credit history and obtaining a aedit report. You consent to the recording of 
calts between the Company and you. You also authorizethe Company to 
transfer any C1edit balances residing in your Utility account to your 
Company account or to you and to remove you from the Utility budget and 
EFT payment programs. You authorize and understand that the Company 
will transfer your natural gas supply from anyAlternative Gas SUpplier that 
may be serving you to the Company. You understand that you may be 
subject to cancellation or termination fees from an AItemallve Gas Supplier 
by terminating that previous c:ontrac:t with lhat Alternative Gas SUpplier for 
natural gas supply. This Agreement may only be assigned or transferred 
by the Company, at its sole disaetion. 

4. T,nnIB'!!!WiII. Your Plan amount and Agreement begin when the 
Utility accepts you into the Customer Selecte programor when the Utility 
and/or the Company have processed your enrollment or switch to thePlan, 
as applicable, and shall remain in effeel for a period of twelve (12) 
consec:utiYe billing periOdS (months). You understand, depending on the 
timing of the UtiUty'smeter reading cyde or any delays in the Utiiity meter 
reading cycle. that you may receive bOling for the Plan service after the 
completion of the term of this Agreement for gas supply provided to you by 
the Company. Your participation in the Plan and the exact timing of your 
enroUment is dependent on activation and deactivation notifications 
confirmed by the Utility and the Utility meter reading cycle. PrIor to the 
.nd of the term of die Agreement, you will ntC81v. written notice of 
your new Plan amount for the next tw!IVtMnOnth time period aubject 
to your continued eligibility and any required chlInges to the tenna 
and conditio.. of th.. Agreement If you wish to dlscontlnu. th.. 
prvgram, pie... notify the Company by written notice within thirty 
(30) dap of the poatmalked date of notice of your new Plan amount 
and any requJ," changes In tenna and conditions. In the ev.nt you 
do not notify the Company of your Intention to discontinue the 
progrwn,you will be qnewed at die new Plan amount and terms and 
condltlona for the next twelve (12) monilia. SUbsequent cancellation 
or tennlnaUon of the new AgAl8l1l8nt during your renewed tenn will 
be aubJect to any appllcab" cancellation charges deac:rlbed In that 
new Agreement You 88'" that ....y provlalona required by law to be 
GOfItained bereln lor renewal purposes ... deemed Incorporatecl 
h....n and the Company 81..... to provide a copy of any auch 
promloM upon request. Ally apec:lal offefa or dlac:ounta Included 
wtth your Initial twelve.month agreement lIN not Included In 
aYbaequent twelve.month agreementa un.... apedfk:ally provided 
for In that aUbaequent agreement. 

5. Indemnlflcatlo!!. You agree to Indemnify and hold harm.... your 
UtIlity for any obligation. of the Company contelned within thia 
Agreement. You aIM agree to Indemnify the COmpany for anyclaims 
or damages artalng out of your failure to comply with th" Agreement. 

6. Right of Reac:ia!Jon. UNLESS YOU ARE ALREADY A NICOR 
ADVANCED ENERGY CUSTOMER, THE UTILITY WILL NOTIFY YOU 
BY LETTER OF YOUR INTENTION TO ENROLL WITH NICOR 
ADVANCED ENERGY. YOU MAY RESCIND YOUR GUARANTEED BIll 
ENROLLMENT WITHIN 10 BUSINESS DAYS Of THE DATE Of THIS 
LET1eR BY EITHER CONTACTING NICOR ADVANCED ENERGY AT 1· 
8660791-2674, OR NICOR GAS AT 1.......ICOR4U. 

7. Cancellation. YOU MAY CANCEL THIS AGREEMENT WITHOUT 
INCURRING A CANCELLATION fEE BY CONTACTING THE 
COMPANY AT 1.a&6-788·2674 WITHIN TEN (10) BUSINESS DAYS OF 
THE ISSUE DATE Of YOUR FIRST COMPANY BILL YOU Will 
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RECEIVE ONE (1) OR MORE UTILITY B1LL(S) FROM THE COMPANY 
AFTER NOTIFYING US OF YOUR CANCELLATION. YOU WILL BE 
RESPONSIBLE fOR AlL CHARGES INCURRED DURING THE TIMe 
YOU WERE ON THE PLAN. If you elect to cancel this Agreement, you 
must enroll with a Customer Select supplier within 120 days; otherwise you 
will not be eligible to participate In the Customer Seleel programfor one (1) 
year. If you terminate this Agreement or otherwisecause the tamlination 
of this Agreement after the initial 1o-busin~ period as described 
above, but prior to the end of the twelve-month term of this Agreement, a 
termilation fee of $50 will be assessed to you. If you eleel to terminate this 
Agreement or otherWise cause the tennination of this Agreement after the 
initial 1o-business-Giy periodas de&Cribed above, but prior to the end of
 
the twelve-month term of this Agreement. you may no longer be eligible to
 
enroll again in the Plan at your currant residence or at any other service
 
addressin your name. The Company may terminate thiS Agreement at any
 
time in the event that you fail to make timely payments. You understand.
 
depending on the timing ClI the Utility's meter reading cyde, the
 
Company must isSUe at least one (1) more Plan charge before the Utility
 
switches service to your new supplier. You will be responsible for all
 
charges incurred by you up until the time your service under the Plan is
 
switched by the Utility. from the Company to your new supplier.
 

8. TennlnatlonlAcilu$tm.ntslMovlng. TheCompany reserves the right 10 
adjust the Plan amount or terminate thiS Agreement as a resutt of 
ellCeS5ive gas usage on your part such as: addingroomadditions and pool 
heaters or other exc:ass!ve usa practices, and such termination may limit 
your eligibility to enroll againin the Plan at your current residence or at any 
other service addlll$S in your name. The Company l'8S8IVes the right to 
adjust the Plan amount due to changesin state. local, or municipal taxes or 
other governmental assessment$. The Company reserves the right to 
amendthis Agreement due to any regulatory, tariff, or procedural change 
that may affect the Company'$ ability to perform under this Agreement. 
You must notify the Company at least ten (10) days prior to discontinuing 
Utility service at your current residence, and you will be responsible for aN 
charges Incurred at your currant location through the date your Utility 
service is discontinued. If your noticeof discontinuance of service at your 
currant residence establishes that you are moVing· to a location outside of 
the UliIity's service territory or to a location where you will not require 
natural gas service, this Agreement will terminate with no termination fee. 
If you move to an addlll$S within the Utility's service territory, you will be 
automatically enrolled into a new Plan at your new location, if eligible, with 
a tenn of ona (1) year. at the sole disCletion of the Utility and the 
Company. You may cancel your Agreement at your new location without 
incuning a canceJlation fee by (X)f'Itacting us within ten (10) business days 
after the issuedate of your first Company bill under the naWPlan. You will 
be responsible for all charges incurred during the time you were on the 
Plan at your new Iol:aaon. The Company reserves IIl8 right to resltlCl 
eligibility for the Plan al its discretion for any reason not prohibited by 
applicable law, Inc:ludlng a customer's action to terminate any prior 
agreement with the Company before the end of its established term. 

,. Bill Payment and p"t:Que Balaneas. You will receive a monthly bill 
from the Company which shaD be payable within twen~e (21) day$ of 
the bill date. If you are on autopayJEFT, you agree that funds wiD be 
withdrawn for payment of our biH three (3) days before the bill due date 
each month. Pa51-duebaIance$ under thisAgreement shall be subject to a 
monthly late fee of one and one-haJf percent (1WYo) of the past-due 
balance. Payments returned for non-sufficient runds (NSF) are subject to a 
$25 processingfee in additionto all other charges. 

10. Force MaJeure. The Company $hall be excused for performance 
under this Agreement for events of Foree Majeure declared by the 
Company or the Utility. Force Majeure 5haH be defined as causes beyond 
the reasonable control of the Company or the UtiUty. Events of Force 
Majeure shall include, but not be limited to. service interruptions of 
interstate and intraSlate pipelines. unplanned distribution system 
maintenance, flooding and other acts of nature. 

11. CU1toroer S.rvlst and Contact Information. If you have any 
questions or concerns regarding the Guaranteed Bill Plan or any other 
products offered by the Company, please contact NiCOl' Advanced Energy 
at 1-866-799-2674, or you may write to U$ at Nicol"Advanced Energy LLC, 
P.O. Box 3042. Naperville. IL 60566-7042. or you may visit U5 online at 
_.nicoradvancedenergy.com. If we ant unable to resolve your billing 
issue. you may contact the Illinois Commerca Commission's Con$umer 
Services Oivi5ion online at 
www,jcc·iIIjnois.QOvlCO!!iumerlcompiainl/wjzard,jI§pX or via phone at 1­
800-52~795. 

12. UmitatlOO of liability. THE COMPANY'S TOTAL LIABILITY TO 
YOU AND YOUR EXCLUSIVE REMEDY SHALL NOT EXCEED THE 
AMOUNT PAID BY YOU HEREUNDER. IN NO EVENT SHALL THE 
COMPANY, ITS PARENT AND ITS AFFILIATES BE RESPONSIBLE 
UNDER THIS CONTRACT FOR INCIDENTAL. CONSEQUENTIAL, 
SPECIAL OR PUNlTfVE DAMAGES. 

13. Dlteu!8 Resolution. 

13 1 Dispute Resolution By Binding Arbitration. If you have a complaint 
with the Company. Including bul not Umited to dalmS for reimbursement or 
regarding seMce under this Agreement, please call our customer service 
department at 1-866-79&-2674. In the unlikely event that the 
Company. customer ..rvlce department is unabl. to ...olve • 
complaint you rnay hay. to your .....faetlon (or If the Compony has 
not been ab.. to IHOlv•• dispute It has with you after attempting to 
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