
No.2672 p. I 

LISA MADIGAN . ornce UseDaly. 
Illinois Attorney General 
Consumer Fraud Bureau eLMS: 

100 West Randolph Street, 12dl Floor. 
Chicago, lL 60601 

AG:
312-814-3000
 

1·800-386..5438(Toll free in IL)
 
. ITY: 1·800-964-3013
 

www·II1inoisAttomevGeneral.gov 

jt)i!h 1i(:IJ d 

YO\D' e-mail address (optional): 

'. Areyou a senior citizen? .~) No 
Are youa Yctmln? tel' No 
Are you a servlee member? Yes No 

Has rbis matler beensub",ltted roanother government alcncy, anarbitration service, or to anattorney? Yes (i;)
 
Ifycs,please &ive name, address, telephone number 11. '--__
 

-,. -"'-
» 

Address: I ' 

Your Telephono Number:. 

Daytime L,..l--.....,.----...----r------
Even~g( M'lndG'" 1-----------------....-4 

DaleofTnnsactioD: 
5C . "Iv 

Didyou sip I cOntra&:t7 
(Ifyes, please aaaclJ. copy) 

Was the product or service IIdvertised? Ves No When? (Please attach a copy oCme advenisemCDt, iflvailablc) 

HowWI' Ute .ervlce Idvertlsed? 

Is court action pencUD&? Ves No 

o Newspaper/m~e 
lJ Radio advenlJement 
o Television advertisaneat 
a l.otemet advertisement 
a E-mailloli'itatJoo 
o ..Pftct mail solicitation 
r.a'"Telephone solicitation 
o Vellow paaa oCtho telephone book 
o F&simlle solicitation 
a Ooor-ro-doar solicitation 
a Display It merchant's piKeofbusiness 
1:1 Display at8 D'adc show/conveotlon, etc.a Odtcr _ 

AddUloDal seller or providerof Iel'Ylce lavolved III tnDllctton:
 

Name:
 

Address:
 

city: State: Zip code:
 

Telephone ~(_--J,.) _
 

Website:
 

Total Cost ofproduetlseMce: S _ 

Amount paid to date/down payment: s--:Cl::.-__ 

Method ofpaymccn (circle one) (Please 8tlICb I topy) 
Cash Check Money Order CreditCard Debit Card Bank Draft 
Wire Transfer Automatic Debit Other------ ­
qYOIip.~ ",Id • crull c,n, Ir,"yOIl conI."'"yourcredlJ en 
C:""'PMy '0 ,.1I1~'. dllplI~' Yel No 

(Ulfdll lilt Flbl. 'fill Cwlil .UJJir, Ad, 1t111 ""N 61dil11 from til, 
tIm~ '''fIt1011 md,.ytllI/' ItrllDrfDlI Itl dllp.'t rIl, dI~",,) 

kleiser
Typewritten Text
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Wh~re did t-"e transactioD take place? Ha'/(!;jmPlained to the company or individual? 
Yes No. .~homc 

verthe telephone 
o Bymail (fyes, provide name and phone number of the individual(s):
 
a Over theInternet
 
O Trade show/conventionlhome sbow ~~/ ~ l.1t,v( C-
a Atthefinn's place ofbusioess··
 El£pJ .. .o By faClimile 
o Other (please spcc;ify) 
a There wasnotransaction 

, 

a ................. a
FOR Il'	 PLEASE COMPL ~TE THIS BOX; . 

Briefly describe thetRusaclion and yourcomplaint You may usc additional sheets 
'" 
ifDecessary. Pleue attacb copies otall 

cOBtnets, letters, recelpts-aoeelled cltecks (froal aDd back), advertise.eab, or aDy olb.r dO~UllleDtatbat relat, to Jour 
eom l_lat. PLEASE 00 NOT SBND ORIGINALS. 

.
 

Make: Model: Year: New: Yes No As-Is: Yea No 

Name ofE~endcd Wlmlllty: Purchase Date:WlIrtI.Dl)': Yes No Cum:otMileago: Mileage at Purdlasc: 
Expiration Dale: 

W1ud form ofreliefare)V\I seeking? (E.g. exchanae, repair, money back.. product deli..,ery, ete.) 
L­ ......• 

READ THI FOLLOWING BEFORE SIGNING BELOW: 
•	 .In flling this complaint, I undersraod that the Attorney Oeneral isnor my priM dorney, bUi rather cnfortes laws designed to 

protect thepublic ~ misleadinS or unlawfUl business practic:ca. I abo IIDderstlUld that if I hive any qUestiON concemlng my 
legal r1&1U1 or responsibilities, I should coutact a private attomey.1 have noobjection to lhecontents of this compJalnt beinl 
forwarded to the bwinu. orthe person the complaint Is directed .pm. unless the bo_ below il chec:kecL 

•	 By filinl this complaint, I hereby live the business complained about my CODSeIlt to conununiC:lte. includina disc:losure of non­
public pcnonaJ ioformation. wittl theOffice of tile Auomey Oeaerai about any and all maners concerned with this complllim. 

\	 " A 

SIIDltare: -~ . _ ---,~--, _. , 

o	 PJell1Cl doDOt selld this compllint to die buslnes. complained about. 

PleaH rela ... th, completed form to tbe .ddreu at dI, topofthiscoqtplalaC fonn. 
lacomolete Cor.... m_ ... r.'.._ .... 




