
LISA MADIGAN 
Illinois Attorney Genwt"1~).u.a.:: If tu :d-J U\ Office Usc Only 
Consumer Fraud Bureau ~t(;t: 

500 South Second Street CLMS: 37J{/J7 
Springfield, IL 62706 APR ~ 4 L,; ;4 

AG:217-782-1090 

1-800-243-0618 (Toll free iCMSUMER FRAUIJl- - - - - - - - -----' 
TTY: 1-877-844-5461 .CHICAGO. 

",,,,w.I II inoisAttomeyGeneral gov 

Fill out the form online, then print and mail to the address above. Include copies (no originals please) of any supporting documents. 

YOURINFORMAnON: . NAME OF SELLER. OR PROVIDER OFSERVICE: 

Name: Mr.fi( Mrs.r Ms. r Name: 
...

}J(O~ 
. Address:
 

Address:
 
~ I 

City: 

City: State: ZipCode: 

J)al()lJJ£lU~e fL Telephone: 8 IPb -791 ·2(;1<[f>esI' 
Website:

Your Telephone Number: 

..Daytime., 

(chock one)

County: 

IJ~ fJ~ft! 

No 0
No trJ
No Gil 

cxt.: 
- Name: 

Evening: te
.

« 

Address:
 
Your c-mail address (optional):
 

City: 

Areyoua senior citizen? Yes ~
 

Areyoua veteran? Yes 0
 Telephone: - -

Areyoua service member? Yes 0
 

Website: 

Has this matter been submitted to another government agency, an arbitration service, or to any attorney? 

Ifyes.please givename, address, telephone: 

Iscourt action pending? Yes 0 No 0 
-_.- - ---- -_·c---··-··----- ------- INFORMATION ADOU]! THE TRANSACTION 

Date of Transaction: Did you sign a contract? 
Yes 0 No ~ 

(If yes, please attach a copy) J1'44i~Q 1-1-'JoICf 
Was the product or service advertised? Yes0 No I>lJ When? 

A.dVANCeO €M~~ 

State: Zip Code: 

Ext.: 

Additional seller or provider of service involved in transaction: 

State: ZipCode: 

Ext.: 

Yes 0 No ~ 

Date contract wassigned: 
~ 

(Please attach a copy of the advertisement, if applicable.) 

L,J.V 2 A4/fdC. C).'ft$ 

Debit Card 0 Bank Draft 0 

Ifyou paid witha creditcard, haveyou contacted your creditcardcompanyto register 

(Underthe FederalFair CreditBillingAct,you have 60daysfrom the time thatyou receive 

lIow was the serv~e adva"tised?8Newspaper/magazine 
Radio advertisement8Television advertisement 
Internet advertisement o E·mail solicitation 

o Dirca mail solM:itarioa o Telephone solicilalioll o Yellow Pllles of the ICIephonc bookBFacsimile solM:itation 
Door-to-door solicitation 

o Display at merchant's place of businessB=ay at a trade show/convCRtion, elC. 

Total Costofproduct/service: $0.00 ~~
 

Amount paid to date/down p8)'mcnt $0.00
 

Method of payment (check one) (Please attach a copy.)
 

Cash 0 ChcckD Money Order 0 Credit Card 0 
Wire Tnnsfer 0 Automatic: Debit 0 Other 

a dispute? Yes 0 No 0 

'your.ftatement to di.fpute the charge.) 

kleiser
Typewritten Text
ICC Docket No. 15-0558AG/CUB Exhibit 2.3



\.
 ..------------------------------------------,1
 
~here did the tnmsadion take place! Have you complainedto the company or individual? 
D At my home Yes~ NoDD Over the telephone 
~ By mail 
D Over Ihe Internet [fyes, providenameand phone numberof the individual(s): 
o Trade show/cOiltenlioRioollle show 
o Atlhe firm's place ofbusiness Us >7tJ"~A. ~..tV~C/: ~ j" - 792- 2t:,"1 If 
D By facsimile o Olher(Pleasespecify) _ 

D There was no transaction 

FOR COMPLAINTS REGARDING MOTOR VEHICLES. PLEASE COMPLETE THIS BOX: 

Make: Model: Year: New: Yes 0 NoD As-Is: Yes 0 No 0 

Warranty: Yes D No 0 Current Mileage: Mileage at Purchase:PurchaseDate:Nameof Extended Warranty:
Expiration Dale: 

Briefly describe the transactionand your complaint You may use additionalsheets if necessary. Please attach ~opies of all oontracts. 
letten. receipts, ~an~eJled ~hecks (front and ba~k). advertisements, or any other documents that relate to your ~omplaint. 

PLEASE 00 NOT SEND ORIGINALS. 

5E~ fLrrllA- 4-r-r,j~WI~D 

C"dlJJ.Jol ~tZ.(N" dk (i'/eClrJ ;!s f~.!j tJliRe" 

IfJ/.(/X/~(:) 4- 7 e(..c!Cf~l.Ic c 1izJDI'Jc..71'"".,J 

What fonn of reliefare you seeking? (E.g., exchange, repair, money back,productdelivery, etc.) 

READ TIlE FOLWWING BEFORE SIGNING BELOW: 

•	 In filing this complaint.I understandthat the Attorney General is not my privateattorney, but rather enforces laws designed to 
protect the public from misleading or unlawful practices. I also understand that if I haveany questionsconcerning my legal rights or 
responsibilities, I shouJdcontacta private attorney. I have no objectionto the contentsof this complaintbeing forwarded to the 
businessor the person the complaint is directed against.unless the boltbelow is checked. 

•	 By filing this complaint, I herebygive the businesscomplainedabout my consentto communicate, includingdisclosure of non

public personal infonnation, with the Officeof.!!Ie AttorneyGeneralabout any and all mattersconnected with this complaint
 

Signature: ----. 
o Please do not send this complaintto the ~ness complainedabout 

Please printand send the completedfonn to the address at the top of this complaint form, 

I Print Form I	 I ResetForm 

Rev. 6121/12 (Irs) 

I 



Downers Grove, It 60516 

April 21, 2014 

Illinois Attorney General 

Consumer Fraud Bureau 

100 W. Randolph 

12111 Floor 

Chicago, IL 60601 

Dear Illinois Attorney General: 

This letter is to complain about service' have been receiving from Nicor Advanced Energy. I called them on 

April 18, 2014, to complain about what I believe are exorbitant natural gas rates for my past bills. I was 

switched to Nicor Advanced Energy at the first if the year. I was told by their representative that they were a 

sister company of Nicor Gas. During discussions today with Nicor Gas they stated that Nicor Advanced Energy 

WA5 NOTa sister company. Three times I asked the Advanced Energy representative the basis for their gas 

rates which are almost double the Nicor gas rate for last month. I never received an answer. The Advanced 

Energy rate for my last bill, copy attached, was $1.232/therm compared to the Nicor rate of 68 cents per 

thermo They don't follow anywhere near the NYMEX published rate 

I did not sign a contract. 

No one explained that Nicor Advanced Energy was NOT Nicor gas, which I thought it was. 

I do not understand why Advanced Energy could not buy Natural Gasat the same variable cost as Nicor gas. 

I also see an Administration Fee of $1.50 per month. which I believe is not a legitimate fee. 

I have asked Nicor Advanced Energy for a refund of the excessive charges for the last two months, including 

the Administrative Fee. They refused. 

In this case, I find that there was insufficient information provided to allow me, and others in similar 

situations, to make the best economic decision. 

I have cancelled the Nicor Advanced Energy Service, which I believe will automatically shift me to Nicor Gas 

as my supplier. 

I ask the Attorney General of the State of Illinois to investigate and hopefully see a refund mandate as 

occurred when Electrical Energy Suppliers were found to be cheating the public. 



l/Jinois Attorney General
 

April 21, 2014
 

Page 2
 

Sincerely, 




