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LISA MADIGAN ~ 
Illinois Attorney General Office Use Only 
Consumer Fraud Bureau 
SOO South Second Street CLMS: 3 IJ 01 
Springfield. n, 62706 

AG:217-782-1090 
L..- J1-800-243-0618 (Toll free in Il) 

'ITY: }-877-844-546I 
~J.l.linoisi\IlQnu;y(ic~W;Qy 

fill out die fonn onliM. then print and mail to the addRSI above. Include copies (no originals please) of any supporting documents. 

Name:


.
 
Address:


City:
 

/10 f"
 

Daytime:


Evening:


YOUR INFORMATION' .

.
 

NAME OF SELLER OR PROVIDER OF SERVICE-
 ---.~-_P - 1
Name:Mr.1,5( Mn·r MI.r (check one) 

£I'/c!-~ ,f'lCoft If!2 L! Uce}) - _. __ .. _
,. -. , Address: 

!fo i 60x 3 0 1 1... 
I 

----------~._~- . 

City: Slate: ZiP ('ollt:: 
I 

State: ZipCode: County: f/Ak/2 1/1 tt-£ .I«:12·0$-'fL__2~Y ~ _ 

I 

Oby It/#'i It ~O(J£I !tCltfil/I'-V Telephone: 8'~6 Ext:-799 -26"71 - I 

Website: 6Iemi Iflv'u(,,;Jj t"";v(;.7't ti-Y, Caf; ! 
Your Telephone Nwnbet:
 

Additionalseller or provider ofservice involved in transaction:
 

Name:-
xt.: .

- Addteis: 
_ s" _ [Youre-mail address (optional): • r I -

City: State: lip Code: 

Arc yOll & sc:aiDr citizen? Yes ~ No 0 ----_ ..._---
An: yOll a veteran? Yes 0 No Telephone: - - Ext.: --- I
Ale you • servleemcmbcr7 Yes 0 No Im Website: 

- ... -.-- ! 
--.'--" 

Has this matter been submiUCd to another government agency. an arbilntion service. or to any attorney'! Yes 0 No Iill ! 

Ifye•• plc:ue give IIllIM. addn:u. lelcphOlle: ---_... -
I 

Is court acriOD peadlng1 Yea 0 No .~ 
- _._--.... 

INFORMATION ABOUT THE TRANSACTION 
.._

._- .~ .. 

Dale conlract was signed: Did yousign a eontrllct'l Dille of TmDSICliOD: VesD No l!l(Ifycs. pleaac attach a copy) A/Illt. 'H/4 -
WSI theproduct Ol servic:e advertised? VelD NoD When? (PI,... attach• '"PY of <he advertiseme... if""PIi"'Ii") . 
How waa the service adwrdsed!BNewlflaperr'mqazlllO 

Radio aclvertisemelltBTeltlllili01lIdYCrtisemcDI 
lntcnaet a4vcrascmeul o E-mailsolicitatioa o Direct mail soficicaDoa§T_.-ood.. 
YeJlow paaa oIlhclCIep110ac book 
Faclirail. solicilatioll 
Door-llMSoor IOlicitauoo 

~ Display It mctdllll&'I pllCeof bosinas 
OUJplay at I CnIdo sbow/cOtlwcntian, DIe. 
('\lh~~ 

Taul CostoCproduclilClVice: SO.oo 

IAmount paid to date/down payment: SO.00 
I 
IMc:thod ofpayment (check one) (please attach a copy.] i 

CutaO ChackO Money Order0 Credit Qlrd C] Debit Card 0 Bank Draft 0 
WireTl'IIlICer 0 Automa.ie Debit 0 01tleT 

I
I 

I/youpaid wilh a crvdit card; h(l'le)lOlI con/acled your credu card comp4llY 10 register 
! 

a Jisputf!? Yes 0 No IC I 

i 
(Under me Federal Fair Credit BiIIi"g Acr. )'011 have 60 days from the timt' fl1c1l you ,wei\'(! 

Iyour stalementto t&pule the charge,) I 

kleiser
Typewritten Text
ICC Docket No. 15-0558AG CUB Exhibit 2.2
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Apr ~~ 14 1~:bOp Mary Ann UeMar 

lWhel'C did the traasactioD take place? Have you complainedto the company or individual? IBAt my home YesJil NoD	 I 

8(A'cr me lelepbone 

B)lmail ! 
fOver the Intl:m~	 If yes.provide name nnd phone number of the individualfs): 

o TBdc sbow/couvcmioalhome show 
o At the firm's place ofbusiness	 U1/HE?t'Jt f( afal}To/l -- I 

r 

~ By facsimile 
Other(PleasespecifY) 11. r 

U Then: WlIS notraJISaaion 
!fvzlJ/li"t( 

FOR COMPLAINTS REGARDING MOTOR VEHICLES, PLEASE COMPLETE THIS BOX; 

Make: Model: Year: N.-:w: Yes 0 NoD As-Is: Yes 0 No [] 

Warranty: Yes 0 NoD 
Name of EllteudcdWarranty: PurchaseDate: Current Mileage: Mileage "I PUn:h'L~¢: 

ExpiratiOD OltC: 

I -...... .
I ._---_.. _-

Brieflydescribe the transactionandyour complaint. You may use additional sheers if necessary. Please attacll copies flf nUenntrners, 
letten, receipts, cancelled chedcs (front aad back), adverdsements, or ..yother documents that relate to YOllrcomplaint. 

PLEASE DO NOT SEND ORIGINALS. 

IPrJ ktt/1 { (}.) i:ir./	 
I 

ISO"f' ~9£- t CZ1 
_. f 

j 
i

--I 
I 

! 
I 

Or rlf{' e/l,J-j/(;"v{ 1iJ HI col?. 

JJle /I cc()(/{t~r / 1/ je-;JJ', 

I> !JO(/#tl-

What form ofrelief are you seeking? (E.8., exchange, repair, money back, productdelivery, etc.) 

RJ:AD THE FOLLOWING BEFORE SIGNING BELOW: 

•	 In fiUng tbilcomplaint, I understand that the AttorneyGencnl is not my private attorney, but ratherenforces Jaws designed to 
protect tho public fiom misleadins or un.lawful practices. I also understandthat if I have any questionscunceming my legal rights or 
rcspoaslbililica,Jshould contact a privateattorney. [have DOobjection to the contents of this complaint being forwarded to tJIC 

bu5ineu Oft theperiOD the complaint is din:c:tcd against,unless the box below is checked. 

•	 By tilina this complaint, I hereby give thebusiness complainedaboUlmy consent to communicate. including disclosure of non

public: personal infonnation. with tbo Officeof theAnomey Generalabout any and all matters connected with lhis complaint.
 

Slpltun:	 " Date: diu 
o Please do not senClClui complaintto the businesscomplainedabout. 

Plc:uc print aDd send the completed fonn to the address at the top of this complaint fonn. 

PriDI Form	 Reset Porm 



Nlcor Advanced Energy Inquiry Report Citizens Utility Board 

Account # Resolved 

Date Opened Date Received Date Closed 
4/28/2014 4/28/2014 4/28/2014 

Customer Name Filed By 

Service Address Address 

Holiday Hills. IL 60051·8176 Holiday Hills. IL 60051-8176 

Inquiry 
Summary: Consumer switched from Dominon to Nicor Advance Energy. However, Consumer did 
not receive a notification letter that Nicor Advance Energy would be taking over his account. Even 
though the consumer was on a variable rate with Domlnon, with the recent switch to Nicor Advance 
Energy, Consumer has had high bills for low usage. 
Consumer cancelled and states that Nicor Advance treated him rudely when he was investigating 
why his bills were so high. 
Consumer feels he is entitled to some com ensation for the extreme variable rates. 

Findings I. 
Enrollment Date: 1117/2013 Enrolled By: N/A 

Cancellation Date; 4/28/2014 Cancelled By: Customer Service Representative 

Customer's contract was part of the book of business purchased from Dominion and is the exact 
same rate with Nicor Advanced Energy as it was with Dominion. Dominion had mailed a letter 
detailin the urchase to all affected customers in Se tember 2013. 

Action 
A Nicor Advanced Energy representative spoke with the customer and explained that their plan was 
part of a book of business purchased from Dominion and is the exact same rate with Nicor 
.Advanced Energy as it was with Dominion and it Is a variable rate where the price fluctuates with the 
market. Due to recent extreme weather, the natural gas market has been extremely volatile and 
many days have seen near record prices. A goodwill credit was processed on the customer's 
account to help offset the high market based prices. 80th Nicor Advanced Energy and the customer 
consider this issue resolved. 

THIS REPORT FOUl .\£fY CONT.~f,V I,VFORMATION TIIAT IS PRH7UGE:D, CONFIDENnAL,A,VDIOR EXEMPTFROMDISCLOSURE UNDER 
APPLICABLE L~W IF YOU ARE.VOTTIlE INTt''vDED UCIPIE,VT OF THISREPORT FORM. YOU AREIIEREBYNOTlnED THATANYDISCLOSURE, 
COPYING. DISTRIBUTION, ORUSEOF me I.VFORMATlOIV CONTAINED HEREIN /f,VCLUDING ANYREUANCETlfEREO,V) ISSTRlc.TLY 
I'ROII/BITED IF YOURECEIVED ruts REPORT FORMIN ERROR, PLEASE IMMEDIATELY CONTACT THESENDER AND DESTROY rue J£fTERI.~L 

IN ITSE.VTIR£TY. It'HETIIERIN EUCTRONIC ORIIARDcon FORMAT. 

04128114 4442281000 Page 1 of 1 



.1.' 

~ Nicor Advanced Energl 
P. o. Box 3042 
Naperville, IL 60566-7042 
www.nicoradvancedenergv.com 

June 12,2014 

Adam Zbroja 
Consumer Protection Division 
OFfice of AttorneyGeneral 
100 W. Randolph St 
Chicago,lL 60601 

RE: 

Dear Mr. Zbroja:
 

We have received your correspondence regarding.
 
Energy has taken the Following action to resolve the customer'scomplaint.
 

Phone 1 866 799-2674 
Fax 1630718-2799 

. Nicor Advanced 

·~~ I- 'i.·.. Nicor Advanced Energy ("NAE") appreciates the opportunityto respondand work to address the matter(s) raised in 
." .,	 this informal complaint. To the extent that the informal complaint assertsor implies that NAE-has violated any law 

or regulation, including but not limitedto the PublicUtilities Act, the ConsumerFraud and Deceptive Business 
Practices Act, the Alternative Gas Supplier Act, or any Rule adoptedby the IllinoisCommerceCommission, or that 

l1" was misled in any way, NAE denies same.NAE is committedto full compliancewith all applicable 
lawsand regulations. 

: ~ .. Nicor Advanced Energy originallycontacted the customer regardingthis issueas a result ora Citizen's Utility Board 
InformalComplaint. A Nicer Advanced Energyrepresentativespoke with the customerand explainedthat his 
contract was part of a book of business acquired from Dominion Retail, Inc., was under the exact same rate and 
termsand conditionswith Nicor Advanced Energyas it was with Dominion, and was a variable rate plan where the 
price fluctuates with a specified market index price published by a third party. All requirements for the assignment 
oFthe customer's contract to Nicor Advanced Energywere satisfied, including Dominion's provision of notice to all 
affected customers in September 2013 in accordancewith the AltemativeGas Supplier Law. Due to extreme 
weather, the monthly market had been extremelyvolatileand some months saw near record market prices. A 

'. I goodwill creditof $298.00 was processedon the customer's account to help offset the high market based prices. 
The customerchose to cancel the variable rate plan. No early termination fee was imposed on the customer. The 
customer understood and communicated to Nicor Advanced Energy that he was satisfied with the resolution, 
Nicor Advanced Energy considers this matter resolved. 

Enclosed, you will find a copy of our complaint formoriginallysent to the Citizen's Utility Board with the steps 
taken to resolve the customer's complaint. 

Sincerely,
 
Gary Blank
 
ProductOperations & Billing Manager
 
Energy Product Operations- Illinois
 
Nicor Advanced Energy
 
Nicor Solutions
 
630-718·2910 office
 
630·718·3967 fax
 
gary.blank@southstarenergy.com
 




