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T0O THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:

My complete mailing address is (include Eity) /5105 1;’5/;’;»7}9 ,4&’::‘., . Dﬁ/#m’, Tl el T
The service address that | am camplaining aboutis /574 5™ ﬁw;m? Ave Do {Aa—,.\ , Te Loy (7

My home telephane is (705 ",—/éé” 7398
Batwean B:30 AM. and 510 P M. weekdays, | can be reached at [ ‘7455;] ?‘ié’ be~7590

My e-mail address is | will accept documents by electronic means (e-mail} [_] Yes ENQ

{Fult name of utility company) _¢ ?Qmm i k&‘/‘}gz F,Zis’m {respondent) is a public utility and is subject

to the provisions of the lllinois Public Utilities Act.

In the space below. list the specitic section of the law, Commission rule(s), or utility tariffs that you think is invalved with your complaint.
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Have you cantacted the Consumer Services Division af the linois Commerce Commission abaut your cemplaint? MYES [ IHo

Has yaur complaint filed with that office been closed? E Yes []Na




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dolfar amounts invalved with your complaint. Use an
extra sheet of paper if needed.
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NOTICE: If personal information {such as a social security rumber or a bank sccount number) is contained in this complaint form o provided later in this
proceeding, you sheuld submit both a public copy and a confidential copy of the decument, Any gersonal information (Social Security Number,
Driver's License Number, Medical Records, ete.) contained in the public cogy should be pbscured or removed from the document prior to its
sulimission to the Chief Llerk s office. Any psrsana/ information contained in the confidential copy should remain legible. 1t personal infpration
s provided in your pubfic oopy, be advised that it will be svaiiable on the internet theounh the Dommission's g-Oocket website. The confidential copy of any
fling yau make, however, will only be available to Commission employees. i you file buth g public and confidential version of a document, clearly mark them
as such.

Today's Date: :JZWI{ar‘/ 5%: 201 6 Complainant's Signature: %’M—— :),//}“M
(Manth, day, year) ¢ / 7

I an attarney will represent you, please give the attorney's name. address, tefephone number. and e-mail address.

When you finish filling out this complaint form, you need to file the ariginal with the Commission's Chief Clerk. When filing the original complaint, be sure to
inchida one copy of the ariginal comptaint for each utility company complained about {referred to as respandents).

VERIFICATION
A natary public must witness the completion of this part of the farm.
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I am writing to dispute a billing error in the amount of $1,511.43 on my account as well
as the convoluted theory that it was I whom tampered with the meter. In addition to the
fact that I know nothing about electricity, I would not endanger myself or others. All of
my utility bills have significantly decreased for the past several months as I now spend
days away from home. I am not and will not be responsible for a meter located outside of
my home.

ComEd dates range from 4/24/2013 to 9/8/2015. Why did it take them so long to
recognize error? If I was told about this error early, I could have explained to the electric
company that I am away most days as there has been a change in my family dynamics.





