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ILLINOIS COMMERCE 

COMr~lS'.3!JN 
CC' 

Zlllb JAN - 4 A IQ: 4 4 

FDRMAL COMPLAINT 
Illinois Commerce Commission 

527 E. Capitol Avenue 
Springfield, Illinois 627Df 

For Commission Use Only: 

lu. O'''' I " \ l( l l Case: / U ~ 

Regarding a complaint by (Person making the ·complaint): ~J1""-"(h....,_,~~~~'-'"'D-'-.~~""""-r+d~------------
Against (Utility name) Ameren 1U11\/0XS 

Asta(Reasanfarcamplaint) Ued~:tJ Lo.+e B~ Jl /03 r pnc o':yoi2Rtloo of ftrrefef bi/li,e.J~dl 

in F ... iroiew 1-fe:#-J:S Illinois. 

m THE ILLINDIS COMMERCE COMMISSION. SPRINGFIELD. ILLINDIS: 

My complete mailing address is (include City) 317 ~m I jo/ Or;v.<!.) fc,;cview He: sbt:.,) IL c, JQ,OZ' 

The service address that I am complaining abaut is 3 '] G.:.m firV Dd.re.J F&;,'cV: e.v Hc, 5b-ts; J:'L. t;,JJ:).O ! 
My hame telephone is rfrlJ '113-[Jbd-. 

Between 8:30 A.M. and 5 aa P.M. weekdays. I can be reached at [ (pj Cf; J lf'J'7 -9.SO°I 

My e·mail address is /t-bo~-brooks@bot11i9:l .c~IY) I will accept documents by electronic means (e-mail) iv es (&l Na 

(full name al utility company) Ptme(E'n/ :TLLIM:J::r.5 (respondent) is a public utility and is subject 
ta the pravisians af the Illinois Public Utilities Act 

In the space belaw, list the specific section af the law. Cammissian rule(s). ar utility tariffs that yau think is involved with yaur complaint. 

Have yau contacted the Consumer Services Oivisian af the Illinois Commerce Cammissian abaut yaur complaint? 

Has yaur complaint filed with that office been dased? 

~Yes 0Na 

~Yes 0Na 



Please state your complain! briefly. Number each al the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. . 

i) Keivestd $:>.-11;c<;. m .5Ept l'lid<JIS, 5. ~\e+ecl c; I) ~ re~lrc:d Si-eps -flici+ 4rncren ctsks 
·1" oa:\er -fo-tt,,rn1on sev;ce <1--+o~ Acco<..,17- in .m:; 6)1q,...,c, (Ameren l~1Ja.U0I"'m ;,, J:l..sicle.ry1-) 

a~ Nov 17,~CJS 4'~etl &end6 IYOT;Ce. o.P. Disecmneciio;tl o-Pu+lli'ftJ Se;v.<e.. Pc:>st-Cqrd. 
3) NclJ {}-5,'Ja/'[, t /J,,.nerc:ri sends me. bill .for$/$?. 1>J.. ColJG()3 1if""C ;(") Residlr-ce r (la-t di:;ys) 

l.J.:') Dec 03 Cc; !led :rec J--f<,lkecl -to mr. G:,rja; K'fJL -/'D +;1e c.o,.,,9 Jc;;ot Or1 fJme.-eN' ~ .. )t.,.-e 0 +
Sl{~, If 1-ln.,1 Ccn <:; biq_ eo,..,pc;.n.'1 ch;irc:ie,, ~1"Chen 'j<'.L• c.re l'°tk. °''Atii~ \f"r h;I) IM~ Cl:lrl''1-9i\-e 

Please i:learly state what you want the Ca'mmissian ta !Id in this !!life: .,,, cr"di+ 'I.el~'~ qie l~ ii · ~ 

BLLIF~ .:r Ciro q5}\;n~ -Aie Cornfl'llSsioo -iv crdlt f(1 0.C(ct.<1)+(5t:rJ 17- 13.::{~q;),.\d' ~ 1;?'7. '158... 
NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint farm or provided later in this 
proceeding. you should submit bath a public copy and a confidential copy al the document. Any personal information (Social Security Number, 
Driver's License Number, Medical Records. etc.) contained in the public copy should he obscured or removed from the document prior to its 
submission to the Chief Clerk's office. Any personal information contained in the confidential copy should remain legible. if oersJC•Ei nfu m2:1n·1 
'S orcv:d2d m JCLF" rrnbh:; ~D""- bt: £Ehnssd that 't 'u:l\ be 2v:id2bl2 on th2 mt2rn2t through the Cumrn:s:;:cn's s,Ouc;}Jit webs:te The confidential copy of any 
filing you make. however. will only be available ta Commission employees. If you file bath a public and confidential version al a document. dearly mark them 
as such. 

Taday'sOate: Dec .3o\~Ol5 
(Month. day, year) 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e·mail address. 

When you finish filling out this complaint farm. you need ta file the original with the Commission's Chief Clerk. When filing the original complaint. be sure ta 
include one copy al the original complaint far each utility company complained about (referred ta as respondents). 

VERIACATIDN 

-'-""-"'-""'='.L..>.L.--'=<.!_:t..~.\'.-1-4---~---· Complainant. first being duly sworn. say that I have read the above petition and know 
e best al my knowledge. 

Sub criped and sworn/affirmed ta before me an (month. day. year)~\ L~\+-"(£~~~)\+~2{;~;~15~---
\ I 

NOTE: Failure ta answer all al the questions an this farm may result in this farm being returned without processing. 

lcc207/07 


