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Now comes the Staff of the Illinois Commerce Commission (Staff) and in support 
of its answer to the application of Televergence Solutions, Inc. for approval of a 
certificate of authority to act as a reseller of interexchange telecommunications services 
in the State of Illinois. 

After reviewing the petition, application and other related documents filed by the entity in 
the abovementioned docketed proceeding, the Telecommunications Engineering 
Department has no objection to granting the certificate sought by the Company. 

Respectfully submitted, 

G'es;lifg'htQ 
Engineering Analyst 
Telecom Engineering Department 
Illinois Commerce Commission 
160 N. LaSalle St., C-800 
Chicago, IL 60601 
(312)814-8591 



VERIFICATION 

I, George Light, first being duly sworn upon oath, depose and say that I am an 
Engineering Analyst of the Illinois Commerce Commission, that I have read the attached 
and foregoing Answer to the Application by me subscribed and know the contents 
thereof; that said contents are true in substance and in fact, except as to those matters 
stated upon information and belief, and as to those, I believe same as true. 

Subscribed and sworn to before me 
this 15th ay of December, 2015 

Ge~n'tO 
Engineering Analyst 

OFFICIAL SEAL 
ALICE H JOHNSON 

NOTARY PUBLIC· STATE OF ILUNOIS 
MY COMMISSION EXPIRES:02101/17 



I hereby certify that copies of STAFF'S ANSWER TO THE APPLICATION and 
VERIFICATION have been served by email to all on the following SERVICE LIST on 
December 15th 2015. 

Engineering Analyst 

SERVICE LIST 

Jessica L. Cardoni, Administrative Law Judge 
Illinois Commerce Commission 
160 North LaSalle, Suite C-800 
Chicago, IL 60601-3104 

jcardoni@icc.illinois.gov 

Deborah L. Ward, CEO 
Televergence Solutions, Inc. 
1221 S. Hartmann Dr., Suite "E" 
Lebanon, TN 37090 

dward@tsicoro.net 

Deborah Gainor, Consultant to Televergence Solutions, Inc. 
Technologies Management, Inc. 
P O Drawer 200 
Winter Park, FL 32790 

dgajnor@tminc.com 


