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| COMFLAINT

Ninpis Commerce Commissian
927E. Capitol Avenue
Spr;ingfi_eld,_ lincis  BZ701

Regarding a complaint by (Person making the complaint): S H i L&/ ]@L (551 1T
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TO THE ILLINOIS COMMERCE CCMMISSIDIN, SPRINGFIELD, ILLINTIS:

My complete mailing address is (include City) / ﬂ 0() é’ é{ﬁm /;/{ M 1‘4 >/ SWg ~ @fﬁ o Hl (’iﬁé‘/‘g
The serviee address that | am complaining about is L/\giﬁf éﬁé{‘f’ﬁ/ ZQM dl‘?’j Ve Aﬁ?— # / szémzzé Lt
My home telephong is [ 7731 4 %5 C?ffj 7

Between 8:30 AM. and 5:00 PM. weekdays, | can be reached at [77.3) Z% -G/
My e-mail address is N ﬁﬂ €. | will accept documents by electronic means (-mail) [ 1Ves &Nu

(Full name of utility company) p/f{ﬁﬁ 1;@5 @‘ /7L 5 (/Qm QM ‘/ (respondent) is a public utility and is subject

to the pravisions of the linais Public Utifities Act.

In the space helow, list the specifie sectjon of thelay, Commission rule(s), or utility tariffs that you think is invalved with your complaint.
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Have you contacted the Consumer Services Division of the llinois Commerce Commission about your eomplaint? ﬂYas [INo

[ ] Yes ﬁNa

Has your complaint filed with that office been closed?




Please state your complaint briefty, Number each of the paragraphs. Flease include time period and dolfar amounts invelved W|th ynur cumpfamt Use an
extra sheet of paper i needed.
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BRI S

Please clearly state what you want the Commission to do in this case: S e e,

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form ar provided later in this
proceeding, you should submit both a public copy and a confidential copy of the decument. Amy personal infarmation (Social Security Number,
Driver's License Number, Medical Records, ett.) contained in the public cogy should be abscured or remaved from the daaumaﬂf priar (o its
submission ta the Lhief Llerk's office. Any personal infarmation contained in the confidential capy should remain /egibk i persanal infnematiy

is nrovided in your publis Sony, be advised that il be availeble oo the interuat thenunh the Dommissing's e-Tocket website. The confidential copy of any
filing you make, hewever, will only be available to Commission employees. If you file both a public and confidential version af a document, clearly mark them
as such.

(Month, day, fear)

(7
Today's Date: ;‘g, / /l / 2o/ 5 Complainant's Sigﬂﬂtt}i%%é% ﬁm

If an attorney will represent you, please give the attorney's name, address. telephane number, and e-mail address.

When you firish filling out this comptaint form, you need to file the original with the Commission's Chief Clerk. When filing the ariginal complaint. be sure to
include one copy of the original complaint for each wtility company complained about (referred to as respondents).

VERIFICATION

A notary public must witness the completion of this part of the form.

S;,“{ 32{1) E) ) i 5SS | 7H/ . Gomplainant, first being duly sworn, say that | have read the above petition and know

<ays. The contents of this petition are true to the best of my knowledge.
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/9 4. OFFICIAL SEAL 1
Subscribed /affirmed ta bef (month, day. yes / / 5 Q PATRICIAFRANCO a
H0OSCrine I,B SWOrn/arirmed 10 betare me on ﬁ'l Y. ¥ T‘) > /// / - ; AOTARY PUBLIC . STATE OF ILLINOIS }
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Signature, Notary Public, Hlinis

NOTE: Failure to answer alt of the questions an this form may result in this form being returned without processing.

L 207707




Exhibit A to Formal Complaint

informal Compaint#2015-06756

1)

2)

3)

5)

6}

| own a Tour {4} unit building located at 4329 King Drive, Chicago, lllinois. in 2008 the building
was totaled by a fire. It is unoccupied, not completely rehabbed and not certified by the City of
Chicago for occupancy. | complained to Peoples Gas after | received an extremely high bill for
Unit 1, compared to the other 3 Units.

Peoples Gas sent a technician to inspect Unit 1, the entire building and the gas meters. The
technician informed me that there was a problem on Peoples Gas side and that it was repaired
and that my bill would be corrected within the billing cycles.

After two billing cycles and no adjustment to my bill, | contacted Peoples Gas again. | spoke with
Representative TASH — ID# 1211462, she indicated that the Technician’s Report indicated that
there was malfunction of the regulator on the Pecples Gas side. | was advised by the
Representative to fax my Complaint to Peoples Gas, fax # 312-240-3991, and to indicate that the
Unit was vacant.

| faxed my Complaint, on two occasions to Peoples Gas. After receiving no response | file an
informal Complaint with the |CC.

After filing the informal complaint, on July 14, 2015 Peoples Gas contacted me and stated that it
had never received the complaint and that | should fax the complaint to 312-240-3991 so that
this matter could be settled. In an attempt to resolve this matter Peoples Gas had me fax the
Compilaint three (3) times between April 2014 and July 2015.

Peoples Gas has sent their Technicians to the property on numerous times, each time they have
found the property unoccupied and not completely rehabbed and no work being performed. As
of this date | am still being charged for Peoples Gas malfunctioning meter on the first floor.

| am requesting that Peoples Gas remove the ($3,300) charge from my 1* floor unit, remove all
collection charges and install a new gas meter in Unit 1.




