
Form for ARES Applicants 

Addendum A 
to 

Second Amended Application of 
National Gas & Electric, LLC 

to be an ARES in Illinois 

Complaints filed within the last ten (10) years against Applicant: 

National Gas & Electric, LLC - National Gas & Electric, LLC has not yet conducted its 
business of providing retail electricity and gas to its targeted customer base, and has not had any 
formal complaints filed against it. 

Complaints filed within the last ten (! 0) years against any other affiliated or affiliated interest of 
Applicant reflected on the ICC e-Docket search: 

15-0388 Philip L. Bernstein 
·VS· 

Spark Energy, L.P. 
Complaint as to Spark failed to send me notice of annual contract expiration in Chicago, 
Illinois. 

Date Filed: June 11, 2015 
Status: Initial - Proposed Order 

15-0409 Kathleen Clyde 
-VS· 

Spark Energy Gas, LP 
Complaint as to no notification of contract expiring and raising rates without my 
knowledge. 

Date Filed: July 1, 2015 
Status: Initial - Closed 

15-0525 Marcy Sartori 
-VS· 

Spark Energy Gas, LP 
Complaint as to request for partial refund when gas fixed rate expired, Spark Energy's 
"variable competitive" rate inflated two to three times Nicor Gas rate per therm resulting in 
excessively high bills in Joliet, Illinois. 

Date Filed: September 14, 2015 
Status: Initial - Hearing Pending 

Applicant will timely supplement this Second Amended Application with the information listed 
below with respect to the above the complaints and other complaints filed against any Spark 
Energy affiliate and any other affiliate of Applicant. 
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Form for ARES Applicants 

Applicant shall disclose whether it has had any formal complaints filed against it or an 
affiliate in any state (within the last ten years). For each formal complaint. Applicant 
shall provide the following: 

1. name company (and affiliate relationship to applicant if applicable); 
2. State jurisdiction; 
3. regulatory agency hearing complaint; 
4. date of complaint; 
5. docket or case number; 
6. nature of the complaint; 

the current status or the final resolution; 
8. applicant's (or affiliate as applicable) internal process to limit reoccurrence; and 
9. final resolution date. 

• Applicant shall disclose whether it has had any informal complaints filed against it 
or an affiliate Illinois (at the Illinois Commerce Commission and/or other 
agencies). For each informal complaint in Illinois, Applicant shall provide the following: 

1. name of company (and affiliate relationship to applicant if applicable); 
2. date of complaint; 
3. docket or case number; 
4. nature of the complaint; 
5. the current status or !he final resolution; 
6. applicant's (or affiliate as applicable) internal process to reoccurrence; and 
7. final resolution date. 
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l~ N..6.TION..6.L 
\flGAS & ELECTRIC 

Attachment A 
Illinois Authority to do Business 

Fenn LLC-45.5 
Ma 2012 
Secretary of Stale 
0&par1ment ol Business Servfces 
Limited Liability Division 
501 S. Second St, Am. 351 
Springfield, IL 62756 
217-524-8008 
www.cyberdriveillinois.com 

Payment must be made by cert 
ct*'<, cashier'• check, IRlnols attomey' 
check, C.P.A.'s check or money orde 
payable to Secretary of State. 

Illinois 
Limited LiabilRy Company Act 

Application for Admission to 
Transact Business 

SUBMIT IN DUPLICATE 
Type or Print C!earfy. 

ll>11 1pai:. for vu by 5-<rel•'Y ol Slits. 

Allng Fee: SSOO 
Penalty: $ 

Approved: ¥) 

05361613 

"'" 

JESSE VY Hi i E 
SECRETARY OF STATE 

1, limited Liability Company Name; National =G=•=•=&~E~l=•="~''=c,~l~l~C'-----------

2, Assumed Name· -===~-===="'"'=""'-c---,-:-cc-.,--~-:~ccc- --------------­
(This Item Is only 1pptkatti. If the compi1m• nam1 In ttem 1 11 not 1vaU1bls lor un In Wlnol1, In which can form 
LLC 1.20 mu1l be completed Ind aubmlnd with lh!11ppUc:1llon.) 

3. Jurtsdiciion o! Otganitation: Texas 

4. Date ol Organization; _,1=0/~2=9~/2~0~1=3------------------------------

5. Period of Duration. "P~•~•~o•~'~"="~' ------------~ 
(Enler Perpel\.lal u111eu there is a Dale of Dluolutlon provided in the agreement, 111 whieh ease el1!er that date.) 

6. Address of !he Principal Place of Business: (PO. Boll: alone or c/o is unacceptable.) 

2105 CltyWest Blvd., Sui!e 100 
Number St1et1! 

Houston, Texas 77042 
Ctty State 

7. Registered Agent: IUinols Corporation Service Company 
Flt5l Name 

Registered Office: 801 Adlai Slevenson Drive 

(P.0, lk:• alone' Of C!Cl 

ll <.mae:etptllble) 
Springfield 

Number 

CJ!y 

M!ddle Name 

Suite I 

ZJP CO<!e 

LUI Name 

Suite I 

IL 62703-4261 
Zp Code 

Nole: The registered agent must restde In Hllnols. n the agent 11 a business enttty, ti must be authorized to act as agem In this state. 

a. If applicable, Date on which Company first conducted business ln Illinois: ------------------

(con!lnued on back) 

Printed by autho1l1y of !he Slate of lllmois. July 2014 ~ l ~ LLC 17, 17 

12140 Wickchester, Suite 100, Houston, Texas 77079 
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!~NATIONAL 
'-JGAS & ELECTRIC 

10 Tnc l.Jrn~ Lltt:oltty C(l!'llpany {Cf>~ tne! 

a I' .:; ffiilr":l;ett ty tt<C marui!lff(t) {lti;! MrlWi er.1 &dt?tt~-1 

·--~-~~·········· ... ~~-·· 

b '7 ha~ iT>M1h;)M'$!11 \'t'tl~ in trm ~ft) (U~I t'l#me!i A<'W lldJte%~ l 

~::~, lLC ~:5 City'~~~~2'~-_t~yus~2_?!~!,~~"~-, 

11 TM ti~ SN:i"etar1 ci SliWI !~ ~~!toe 1>ger-J cl ~e lim™f lMW!ty Ccrnpt-~ !or ~cf proc11ss u~f 
crtum:t.ar>C"J£ u;-1 fCflt\ m ~i..ernecn:m (t) d 5«:1Mm l-5C cl Fw tfioo6 Umtm UM:llh";' ~0' Aa 

12 Thlt •pplict1ion It .ecompanied by a Ctlftlfi<:at• of Good S!Anding Of E..ls.tc"", duly MhenUcatff within the l.ut 60 
daya, by tM offiecr of ttt• ll•UI' Of country whN•in the UC is fotft'lflf. 

IJ Tr..,~,~ it~ lffiOOr f*MX~ c! pcrµiy, hih>f¥,) ii~ ro s-i;n tiere!C. !hilt tna illfii1i!!allV'l !Cr niT4»-0l'l to b'!f~ 
w~.$ • 10th# b~...t cl my l<n:iwk:!~ af)j bdkt true. OOMtt MJ ~le 

M -wi~ '.!!> ucr£V 14' * c;;;;;;;yu cmv frrtly t*Mt' ~ 
d~A'rl<'dtWc~t;.,iil~trm~vd~Ut 

12140 Wickchester, Suite 100, Houston, Texas 77079 
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i "ntp:ir:ihtm; ~--iron 

PO Ha~ !lf1'J1 
Amtin, Jews tK7l !-!Nf7 

Office of the Secretary of State 

(:crtificate of Fact 

('nr!os fl rascos 
Se:rrury of Sutc 

Tht- u.ndcrs1gnct.L as Sec1etary of Staie ofTe.tru., docs he1eby certify tlm! 1hc documetit, Ct:rtificate of 
Fotma,tjon for N11tiona! Gus & Electric, LL( (file number 801875137), Ii Dornet1ic Limited tiabil!ty 
Company (LLC_}, wru; filed m 1his office on Ocwbe1 29, 2013 

Phimc \~11! 41,,;,,53; 
PrqurtD fl) SOS, Vd-Ji 

!rt ltJtimony whereof, I have haeun!o signed my r-.amc 
offidaHy and caused to be impr~ed hcrwn the Sea! or 
Stnteat my otTice in Au$tftt Te.i.;as on AuguM 25, 20!5 

F;n '5 I l 1 .1"1 5'119 
110 WU4 

Car lv! J ! C asc-05 
Secretary ofSU:li; 

Dud i-td fo:r 
lkc-lti'!tra: 

-

12140 Wickchester, Suite 100, Houston, Texas 77079 
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October 19, 2015 

Commonwealth Edison Company 
Attention: Thomas S. O'Neill 
440 S. LaSalle St., Ste. 3300 
Chicago, IL 60605 

Attachment B 

Utility Notification - ComEd 

RE: Notification oflntent to Serve Pursuant to 83 Illinois Administrative Code 451.3(c) (3). 

Dear Mr. O'Neill, 

As part of its application for certification by the Illinois Commerce Commission as an 
Alternative Retail Electric Supplier (ARES), National Gas & Electric, LLC submits this letter of 
intention to offer electric service to residential, commercial and industrial customers in the 
service territory of Commonwealth Edison. 

A copy of this letter will be provided to the ICC as part of National Gas & Electric, LLC's ARES 
application. 

If you have any questions regarding this notification, please do not hesitate to contact me at 888-
442-0002. 

Respectively submitted, 

Todd Gibson 
EVP/CFO 
National Gas & Electric, LLC 

12140 Wickchester, Suite 100, Houston, Texas 77079 
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Attachment C 

Surety Bond 

Original Submitted in Initial Application Filed 10/2112015 (15-0577) 

12140 Wickchester, Suite 100, Houston, Texas 77079 
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Attachment D 

FINANCIAL QUALIFICATIONS 
451.320 

PJM -Attached is the email from PJM confirming approval of our registration. 
Attached: Executed copy of PJM Membership Agreement and Schedule 4 [451.320 a.3] 

Natio11al Gas & Electric, LLC will purchase 100% of its physical electric energy from P JM for delivery 
to ComEd customers i11 llli11ois. 

& 

we~toPJMI 

fo tntw~you' ntell1 Me met, e•thtr M•a\~t ~ti or Risa Hoiiimd will teycurmrtiil pm! cf u:;ntut, ind will iurh cut to vou 10 weltome yoo aru!t~lt •boat l'JM. YGJ qm aiwwm~:t cw ('1'.llM*r Wr•~(t(~f<tti at $*'~00·t9!0tM<J;d f'.';J h~w '~Y 
ouelttml it\ me mur.11m< 

inW.Jdtd ;n !hi> e;ruA ;w >>e'1 il!W k'>d be ~bbholdtt Pux~l !lmum~n~ 1\eh<:h ~1#1 though PJl.1"; M~hhctdtr p;-rx~t! at a very bgh le>1't Aiu; JtUchit-d a cu1 Ntw Mtmhe! Qui(k Guidt. dkth expLiml hew to gt! 1arted :n !'JM'> m1M>hddtr v<·o!d ~ 
1emng up .1rwunt;, ~uunm\ Jt!~ndmg rF.tttmgi, J:immi; rcmrt &r.d <fatnWto~t !;m ~m<;iCy, you wA kd ywr compi~U Weltome Kit a~d PJM.wm gui:k 

Me, an Mt:UVerty 
Membenh!p Spe<Un~t. Membtt support ~tt 
1611'.li U5·!S.02 j Hotltht: (S66)~·!%0 i IT'fg,m lr"lwtny@o,m wo 
PJM intert,:mntrt<O!\ j 2?~01/~Y('.f !)\'\) i Ad:>l>A, t'A 194::1 

CONFIDENTIAL 
(filed under separate seal in Initial Application filed 10/21/2015 docket 15-0577) 

• Financials- Balance Sheet dated September 30, 2015 

Our balance sheet with a net current cash balance of $15,000,000.00 and no debt demonstrates proof of 
sufficient working capital for National Gas & Electric's operations in various deregulated markets. 

12140 Wickchester, Suite 100, Houston, Texas 77079 
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Attachment E 
Technical Qualifications - Part 451.330(b) 

Ryan Ulk 

Ryan Ulk has the requisite qualifications to satisfy the requirements of 45 l .330(b). 

Rya11 U/k ft as at feast four years' experie11ce buyi11g a11d sel/i11g power a11d e11ergy i11 wftolesa/e 
111arkets a11d 011e year of scfteduli11g experie11ce working for a11 e11tity tftat is a 111e111ber of PJM. See 
resu111e below: 

o NuDevco Partners, LLC 2015-Present 
o Director of Supply - Will be responsible for energy supply, scheduling and pricing for 

National Gas & Electric, LLC. 
o Oasis Energy 2015-Present ( 1 year) 

o Director of Energy Supply and Pricing 
o Responsible for the development and management of the Supply Team for power and gas 

in U.S. deregulated energy markets and management of the staff. 
o Optimize, hedge, and manage risks associated with the natural gas, power, and 

renewables portfolio. 
o Responsible for the execution of wholesale purchases and swaps to optimize gross 

margins. 
o Actively monitored market pricing and positions of the retail book in order to optimize 

hedging opportunities to grow P&L while remaining competitive in the marketplace. 
o Tracking and reporting of the company's renewable energy requirements and 

management of the REC process. 
o Built power and gas pricing models from scratch and developed procedures for on-going 

back-casting ofload forecasting system, ISO invoices, and other attributes which serve as 
inputs in all models (Capacity, NITs, Losses, Ancillaries, etc.). 

o Ensured retail supply pricing for residential and commercial pricing matrices are created 
daily, monitoring market movement and validating the results. 

o Continued refinement of custom-pricing model components and assumptions as 
necessary. 

o Position reporting to supply counter-parties. 
o Monthly fulfillment of company's capacity obligations. 
o Natural gas scheduling on a daily basis depending on the market structure, and execution 

on the monthly base load requirements. Also, created a model to value our Storage 
inventory in order to value our storage assets once we withdraw in the winter 

o On-going analysis and reporting to management of COGs estimates. 
o Technical analysis on the cost and market risk of different wholesale supply options. 
o Established metrics and prepared monthly reports for the executive management team. 
o Led cross-functional teams to address business process improvements initiatives; 

development, testing, and maintenance of the company's load data. 
o Responsible for the evaluation and development of new markets in relation to energy 

supply and risk. 

12140 Wickchester, Suite 100, Houston, Texas 77079 
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o Just Energy 2014-2015 (I year) 
o Manager, Pricing - Electricity and Natural Gas 
o Led a team of five direct reports for retail pricing for domestic and SME electricity and 

gas customers across North America. The team is responsible for owning, developing and 
updating pricing models, analyzing the key risks to gross margin, understanding 
competitor positioning and creating value added strategies to help Sales achieve company 
targets. 

o Developed a successful and efficient pricing framework to support the constant and ever­
changing pricing requests made by the business, while developing a visible model that 
underpins tariff analysis to ensure margins are commercially driven to support revenue 
optimization goals. 

o Managed the development of robust commercial pricing models, clearly presenting inputs 
and outputs from the models to senior managers and other stakeholders to drive decision 
making. 

o Translated complex Utility pricing structures into system developments and easily 
understood reports and competitor information. 

o Monitored the delivery and creation of margin analysis for all retail tariffs 
o Developed products for Electric and Gas customers which create a value proposition for 

the customer and create a long term value proposition for the company from a financial 
perspective. 

o Support product and services expansion in the new and existing markets and modify 
products in response to demand and profitability. 

o Perform competitor analysis including product benchmarking, competitor strengths and 
weaknesses, general operating strategies, and rate competitiveness. 

o XOOM Energy 2012-2014 (2 years) 
o Sr. Energy Pricing & Structuring Analyst 
o Responsible for coordinating price offerings for customized quotations for electric and 

natural gas Commercial and Industrial customers in the 15 states and 73 markets which 
XOOM Energy served in. Also, responsible for conducting ongoing pricing and 
structuring ofXOOM's suite of products for all mass market sales channels in each of the 
73 markets. 

o Work closely with Energy Supply and Load Forecasting to maintain pricing models that 
incorporate load shapes, wholesale and retail market costs, forward pricing curves, and 
other related fundamental and technical data for each utility. 

o Utilize wholesale market data to understand wholesale gas and power costs including 
energy, transportation, storage, congestion, losses, capacity, and transmission to insure 
efficient retail pricing and risk control. 

o Develop electric and natural gas pricing models for each market incorporating and 
staying current with the pricing components. Also, research and assist in implementing 
new technologies and systems for pricing and structuring. 

o Monitor current market conditions to seek opportunities to maximize margins and 
minimize risk, and research appropriate tariffs to understand market rules, procedures, 
and pricing risks related to products for existing and new market launches. 

o Coordinate with Operations, Sales, and Energy Accounting on pricing, billing, position 
reporting, contracts, and new product development. 

o Mentored and developed newer analysts in the Energy Supply team. 

12140 Wickchester, Suite 100, Houston, Texas 77079 
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o PPL Corporation 2010-2012 (2 years) 
o Retail Pricing Analyst 
o Evaluated larger potential retail clients within the states of PA, NJ, MD, and DE. Helped 

determine what structured electricity products to offer those clients that would best fit 
their energy budgets as well as evaluating what price to sell those products. Decisions 
were based on market conditions and an evaluation of risk and profitability for the 
customers and the portfolio. Structure, supervise and issue price quotes for contracts the 
can range in the millions of dollars. 

o Exposed to the ever changing energy markets, commodity markets, risk analysis, sales 
and marketing strategy, and product structuring. 

o As an analyst, we would commonly interface with our traders to follow the market, with 
our marketing team to ensure that we are properly setting up customer opportunities and 
with Salesforce to push our products. 

o Achieved Dean's List both semesters senior year while working at PPL as a full-time 
intern. 

12140 Wickchester, Suite 100, Houston, Texas 77079 
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Attachment F 
Managerial Qualifications 

451.340(a) 

The following individuals have at least four our or more years' experience with enterprise 
financial and administration responsibilities including profit and loss responsibilities: 

W. Keith Maxwell, Ill 
President and Chief Executive Officer 

Mr. Maxwell has over 30 years' experience in the oil and gas industry. He is the Founder and 
Chairman of Spark Energy, a multi-state, certified retail electric and natural gas supplier. Mr. 
Maxwell is the former Chairman and CEO of Marlin Midstream and a founding partner at 
Wickford Energy, an oil and gas producer service company that was sold to Black Hills Corp. 
Previous to his tenure at Spark, he was the former Partner at Polaris Pipeline, a natural gas 
producer services and midstream company that was sold to TECO Pipeline. Mr. Maxwell is the 
President and Chief Executive Officer of National Gas & Electric, LLC. 

Todd Gibson 
Executive Vice President and Chief Financial Officer 

Mr. Gibson has over 30 years of diverse experience in the energy sector with the last 16 years 
focused in the retail energy/utility markets (both natural gas and power) and midstream. He 
joined the Spark Energy family of companies at inception in 1999 and has served in numerous 
roles and capacities both in operations as well as in accounting and finance. He was a former 
Audit Manager with Arthur Andersen. He was also the former CFO of Spark Energy and Marlin 
Midstream and previously was CFO of both Black Hills Energy Resources and Wickford 
Energy. Mr. Gibson is currently Executive Vice President and CFO of National Gas & Electric, 
LLC. 

Terry Jones 
General Counsel 

Mr. Jones has over 35 years oflegal experience in the energy industry. He held positions within 
the Spark Energy family of companies, including serving as Executive Vice President of Spark 
Energy, pre-IPO, board member, and General Counsel of Marlin Midstream. Prior to Spark 
Energy, he was the Senior Vice President and General Counsel of all Dynegy Inc.'s operating 
divisions and was part of Dynegy and its predecessors from 1994-2005. He is a former Partner 
with the law firm of Simon, Peragine, Smith and Redfearn. He has his Juris Doctorate Degree 
from Herbert Law School (LSU). Mr. Jones is Executive Vice President and General Counsel of 
National Gas & Electric, LLC. 

12140 Wickchester, Suite 100, Houston, Texas 77079 
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David Hennekes 
Vice President, Business Development 

• 
• 

• 
• 
• 

• 

• 

18 years of experience in the energy and utilities sectors 
Previously President of Crescent Horizons, a business development consulting firm 
specializing in software for the retail energy and utilities space 
Former Vice President of Marketing for FirstEnergy Corp . 
From 2004 to 2011, VP of Residential Markets for TXU Energy 
From 2000 to 2004, Managing Director of Customer Operations at Reliant (now NRG 
Energy) 
More than 15 years managing most functions of retail energy marketing operations and 
financial management 
MBA and BBA from University of Notre Dame 

Paul Konikowski 
Vice President, Business Development 

• 
• 
• 
• 

• 

• 

15 years of experience in the retail energy and utility sectors 
Former Chief Operating Officer for Glacial Energy 
Previous Chieflnformation Officer of Spark Energy 
Class leading operational management resulting in increased speed to market and 
substantial reductions in G&A expenditures 
Involved in the due diligence, purchase, and integrations of over a dozen retail energy 
providers 
Successfully launched residential and commercial services in multiple markets including 
marketing, sales, hedging strategy, operations, customer service, billing, and collections 

Michael Tsang 
Vice President, Finance 

• I 0 years of corporate finance and investment banking experience in the energy sector 
• Previous Senior Director of Strategic Planning at Azure Midstream 
• Former Treasurer and Director of Corporate Finance and Investor Relations at Marlin 

Midstream 
• Vice President in energy investment banking at Wunderlich Securities 
• Associate in the oil & gas investment banking division at Morgan Keegan (before the 

purchase by Raymond James) 
• Texas A&M undergraduate degree in Finance and MBA from the University of Texas 

12140 Wickchester, Suite 100, Houston, Texas 77079 
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The following individuals have at least four years of electric system operational experience: 

W. Keith Maxwell, III 

• National Gas & Electric, LLC 2015- Present(! year) 
o Founder, President and CEO of a new retail electric and gas supplier being set up 

in the deregulated territories located in the Eastern United States. 
• Spark Energy, Inc. 1999-Present (17 years) 

o Founder and former Chief Executive Officer 
o Mr. Maxwell has complete oversight over all electric system operations for Spark 

Energy, Inc., a retail electric and natural gas supplier in sixteen states and forty­
eight utility territories. 

David Hennekes 

• National Gas & Electric, LLC 2015-Present (1 year) 
o Vice President, Business Development and Customer Operations- Responsible for 

new market entry and infrastructure development of a start-up retail electric and 
natural gas company. 

• NeDevco Partners, LLC 2015-Present (! year) 
o Lead business development, sales and marketing, operations and performance 

improvement for a holding company that manages electricity and natural gas 
suppliers in deregulated markets 

• Crescent Horizons, LLC 2012-Present (3 yrs.) 
o Business Development and Management Consultant - Services include: energy 

software and technology, partnerships, marketing, sales, product development, 
smart grid, and customer operations. 

• FirstEnergy Corporation 2011-2012 (1 year) 
o Chief Marketing Officer-Accountable for sales and marketing to residential, 

commercial and industrial segments, including P&L responsibility, market 
strategy, pricing, direct and indirect sales forces, web, advertising and 
communications functions. 

• TXU Energy 2004-2011 (7 years) 
o Accountable for determining consumer strategies and leading multiple functions 

spanning marketing, sales and customer operations. 
• Reliant Energy (NRG) 2000-2014 (4 years) 

o Managing Director, Retail Operations - Managed the accounts receivable 
portfolio, billing, payments, and customer care operations. 

12140 Wickchester, Suite 100, Houston, Texas 77079 
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Paul Konikowski 

• National Gas & Electric 2015-Present (! year) 
o Vice President, Business Development and IT - Responsible for business 

development, IT and operations for a start-up retail electric and natural gas energy 
companies. 

• NuDevco Partners, LLC 2015-Present (! year) 
o Vice President - Manage/improve sales, marketing, business development, IT and 

operations of various natural gas and electricity retailers under the NuDevco 
umbrella of companies. 

• Glacial Energy 2013-2015 (2 years) 
o Chief Operating Officer - New Market entry, pricing and product structuring, 

supply agreements and built a low cost customer acquisition model. 
• Spark Energy, Inc. 2010-2011 (I year) 

o Sr. Vice President/CIO - Development of tactical and strategic IT plan, market 
entry, CIS system remediation, system conversions, website development and 
creation of a shared service model to support multiple companies. 

• MxEnergy, Inc. 2006-2010 (4 years) 
o Managing Director of IT and Customer Operations - System conversions and 

integration, development and implementation ofIT Strategy, implementation of 
SOX compliance. 

• Shell Energy Services 2003-2006 (3 years) 
o IT Manager - Managed all aspects of outsourcing application infrastructure, 

DBA's, middleware and web development teams, project management. 

Kathryn Tozzini 

• Retail Energy Consultant 
o (NuDevco Partners, LLC) 2015-Present 

• The Energy Company, LLC 2015-Present (1 year) 
o Managing Partner - Providing regulatory, operations and risk management 

services to start-up and existing retail energy providers. Clients include: 
Rushmore Energy, LLC, Associated Renewables, LLC, AP Gas & Electric, LLC, 
Oasis Energy, LLC, Censtar Energy, LLC, NuDevco Partners, LLC and National 
Gas & Electric, LLC. 

• Perigee Energy, LLC 2012-2014 (2 years) 
o Chief Operating Officer/Owner-Oversight of building and managing all 

operational functions of the company to include: New Markets, Operations, 
Power Scheduling (PJM, NYISO and NE-ISO), and back office infrastructure. 

• Public Power, LLC 2010-2012 (2 years) 
o President- Oversight of New Market Entry, Operations, Supply and Risk 

Management and back office infrastructure 

12140 Wickchester, Suite 100, Houston, Texas 77079 
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• US Gas & Electric, Inc. 2007-2010 (3 years) 
o Executive Vice President - Business Development, Sales/Marketing, Customer 

Service and Governmental Affairs 
• MxEnergy, Inc. 2000-2007 (7 years) 

o Sr. Manager - Customer Operations, Sales/Marketing, Regulatory Affairs 

12140 Wickchester, Suite 100, Houston, Texas 77079 
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I 

' 

l Terry Jones 

General Counsel 

I 

Michael Tsang 

Attachment F 
Managerial Qnalifications 

451.340(b) 

Corporate Org Chart 

W. Keith Maxwell 

Chief Executive Officer 

I 
' 

Todd Gibson 

Executive Vice President 
and Chief Financial 

Officer 

I 
II 

David Hennekes 

Vice President Business 
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Customer Operations 

I 

Paul Konlkowskl 
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Development and 

Information Technology 

i 

Ryan Ulk 

Director of Supply 
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Attachment G 

National Gas & Electric, LLC is relying on one or more agents or contractors to meet the technical and 
managerial requirements of Part 451.330 and 451.340. See MSA below between National Gas & 
Electric, LLC and NuDevco Partners, LLC dated November 1, 2015: 

MANAGEMENT SERVICES AGREEMENT 

THIS MANAGEMENT SERVICES AGREEMENT (this "Agreeme11t") is entered 
into as of November I, 2015 ("Effective Date"), between NuDevco Partners, LLC ("NuDevco") 
and National Gas & Electric, LLC ("NGE "), both of which may collectively be referred to as the 
"Parties" and each of which may individually be referred to as a "Party." 

WITNESSETH 

WHEREAS, the Parties desire to make certain arrangements with respect to shared 
business services and the Parties desire to allocate the costs associated with such services in 
accordance with the terms and conditions set forth below; and 

WHEREAS, the Parties hereby acknowledge that the terms of this Agreement are fair and 
commercially reasonable for the furtherance of the respective business interests of each Party. 

Now, THEREFORE, in consideration of the premises and for other good and valuable 
consideration, the receipt and sufficiency of which are hereby acknowledged, NuDevco and 
NGE hereby covenant and agree as follows: 

ARTICLE 1 
SERVICES 

1.1 Services. NuDevco shall provide, or shall cause to be provided, to NGE certain 
general as well as day-to-day financial, credit, treasury, accounting, operational, marketing, 
technical, executive, legal, regulatory, infrastructure (on-site and off-site, including without 
limitation communication and information systems), and other services as the Parties may decide 
are necessary or reasonably desirable from time-to-time as the Parties recognize that the needs of 
the Parties for such services may change and the amounts to be charged for Services actually 
performed cannot be accurately determined in advance (collectively, the "Services"), and the 
Parties hereto agree that they shall take such other actions in the future to accurately reflect and 
account for the Services actually rendered to NGE hereunder, all as contemplated to be set forth 
on Exhibit A hereto. NuDevco shall perform, or cause to be performed, the Services hereunder 
with at least the same degree of care, skill and diligence with which such NuDevco would 
perform similar services for itself consistent with current commercial and industry practices. 
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1.2 Early Termination of Services. With respect to any Service (or portion thereof) 
that NGE no longer requires NuDevco to perform, NGE shall promptly notify NuDevco that 
such Service (or portion thereof) is no longer required, and promptly following receipt by 
NuDevco of such notice, such Service (or portion thereof) will no longer be provided. 

1.3 Compensation for Services. NGE shall pay NuDevco the compensation for the 
enumerated Services actually performed, as described and as hereinafter to be amended as 
detailed amounts for actual Services become known on Exhibit A attached hereto. This 
compensation shall be paid on a monthly basis as detailed on Exhibit A hereto, as amended, by 
check, or by wire transfer in immediately available U.S. funds, as the Parties may agree. All 
amounts due and owed by NGE under this Agreement shall be due within thirty (30) days of 
NGE's receipt of the applicable invoice for the monthly statement of account. The Parties may 
mutually agree to adjust the costs for the Services based upon any change in the amount of 
resources being used in any month. 

1.4 Term and Termination. Subject to the provisions of Section 1.2 hereof, the term 
of this Agreement shall commence on the Effective Date hereof and shall continue until 
terminated by either Party upon thirty (30) days' written notice to the other Party. The 
termination of this Agreement shall not release (a) any Party from its liability to any other Party 
arising from a breach of this Agreement, (b) any Party from its rights, duties and obligations 
under Article 2, or ( c) N GE from its payment obligations under Section 1.3 hereof. 

1.5 Access. NGE shall provide reasonable access, upon reasonable notice, to 
personnel of NuDevco who are performing the Services hereunder, and to equipment and data 
supporting NGE allocations, as needed by NGE's employees, agents, or contractors. 

ARTICLE2 
ALLOCATION OF LIABILITY; RELATIONSHIP; DELEGATION OF DUTY 

2.1 INDEMNIFICATION BY NGE. NGE HEREBY RELEASES NUDEVCO 
AND ITS RESPECTIVE OFFICERS, DIRECTORS, AGENTS, EMPLOYEES, AND 
AFFILIATES (COLLECTIVELY, THE "NUDEVCO INDEMNITEES"), AND AGREES 
TO PROTECT, INDEMNIFY AND HOLD HARMLESS THE NUDEVCO 
INDEMNITEES FROM AND AGAINST ANY AND ALL CLAIMS IN ANY WAY 
ARISING OUT OF, IN CONNECTION WITH, OR INCIDENT TO OBLIGATIONS 
ASSUMED BY AND THE SERVICES PERFORMED BY NUDEVCO HEREUNDER. 
NGE'S OBLIGATION TO RELEASE, PROTECT, DEFEND, INDEMNIFY AND HOLD 
THE NUDEVCO INDEMNITEES HARMLESS SHALL APPLY WHETHER OR NOT 
ANY SUCH CLAIMS ARISE IN WHOLE OR IN PART FROM ANY SOLE, JOINT, 
CONCURRENT, CONTRIBUTORY, OR COMPARATIVE FAULT OR NEGLIGENCE 
(WHETHER ACTIVE OR PASSIVE) OF ANY OF THE NEDEVCO INDEMNITEES OR 
ANY OF THEIR CONTRACTORS AND SUBCONTRACTORS, EXCEPT AND TO THE 
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EXTENT OF ANY GROSS NEGLIGENCE, FRAUD OR WILLFUL MISCONDUCT OF 
OR ATTRIBUTABLE TO THE NUDEVCO INDEMNITEES. 

2.2 INDEMNIFICATION BY NUDEVCO. NUDEVCO HEREBY RELEASES 
NGE AND ITS RESPECTIVE OFFICERS, DIRECTORS, AGENTS, EMPLOYEES, AND 
AFFILIATES (COLLECTIVELY, THE "NGE INDEMNITEES"), AND AGREES TO 
PROTECT, INDEMNIFY AND HOLD HARMLESS THE NGE INDEMNITEES FROM 
AND AGAINST ANY AND ALL CLAIMS IN ANY WAY ARISING OUT OF, IN 
CONNECTION WITH, OR INCIDENT TO OBLIGATIONS ASSUMED BY NGE 
HEREUNDER. NUDEVCO'S OBLIGATION TO RELEASE, PROTECT, DEFEND, 
INDEMNIFY AND HOLD THE NGE INDEMNITEES HARMLESS SHALL APPLY 
WHETHER OR NOT ANY SUCH CLAIMS ARISE IN WHOLE OR IN PART FROM 
ANY SOLE, JOINT, CONCURRENT, CONTRIBUTORY, OR COMPARATIVE FAULT 
OR NEGLIGENCE (WHETHER ACTIVE OR PASSIVE) OF ANY OF THE NGE 
INDEMNITEES OR ANY OF THEIR CONTRACTORS AND SUBCONTRACTORS, 
EXCEPT AND TO THE EXTENT OF ANY GROSS NEGLIGENCE, FRAUD OR 
WILLFUL MISCONDUCT OF OR ATTRIBUTABLE TO THE NGE INDEMNITEES. 

2.3 LIMITATION OF LIABILITY. EXCEPT FOR LIABILITY ASSOCIATED 
WITH THE INDEMNIFICATION AND CONFIDENTIALITY SECTIONS HEREIN, IN 
NO EVENT SHALL EITHER PARTY HEREUNDER BE LIABLE FOR 
CONSEQUENTIAL, INCIDENTAL, PUNITIVE, SPECIAL, EXEMPLARY OR 
INDIRECT DAMAGES OR EXPENSES (INCLUDING, WITHOUT LIMITATION, 
LOST PROFITS OR OTHER ECONOMIC LOSSES, LOST REIMBURSEMENTS, 
LOST DATA, OR LOST SAVINGS), EVEN IF SUCH PARTY WAS ADVISED OF THE 
POSSIBILITY OF THE OCCURRENCE OF SUCH DAMAGES. 

2.4 Delegation of Duty. In the performance of its obligations under this Agreement, 
NuDevco may act directly or through agents or other persons, may delegate the performance of 
Services, and may consult with agents and other persons; provided that, in the event NuDevco 
deems it necessary in the performance of a Service to involve an agent or other person (a "Third 
Party Provider") in connection therewith, the cost of the Services provided by such Third-Party 
Provider shall be billed directly to NGE from such Third-Party Provider at the election of 
NuDevco, as applicable. Notwithstanding the foregoing, NGE shall have the right to engage 
Third Party Providers to provide any services comparable to the Services contemplated herein 
that could be provided for and/or on behalf of NuDevco, provided that NGE shall bear the full 
risk, cost and expense with respect to services provided by any Third Party Providers. 

2.5 Reliance by Parties. Each of the Parties shall be entitled to conclusively rely for 
all purposes upon any notice, document, correspondence, request or directive received by it from 
the other Party, or any officer, director, employee, or any other duly authorized representative 
of such Party, and shall not be obligated to inquire (a) as to the authority or power of any person 
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executing or presenting any such notice, document, correspondence, request or directive or (b) as 
to the truthfulness of any statements set forth therein. 

2.8 Information. Subject to applicable law and privileges, each Party hereto 
covenants and agrees to provide the other Party with all information regarding itself and 
transactions under this Agreement that the other Party reasonably believes are required to 
comply with all applicable federal, state, county and local laws, ordinances, regulations and 
codes, including, but not limited to, securities laws and regulations. 

2.9 Confidential Information. Each Party hereby covenants and agrees to hold in 
trust and confidence all Confidential Information relating to each other Party. The term 
"Confidential Information" shall mean all information of a confidential or proprietary nature that 
is disclosed to or obtained by any Party to any other party as a result of the relationship between 
and among the Parties existing by virtue of this Agreement or any other agreement of the Parties, 
whether orally, visually, in writing or in any other tangible form, and includes, but is not limited 
to, economic and business data, business plans, and the like, but shall not include (i) information 
which becomes generally available other than by release in violation of the provisions of this 
Section 2.9, (ii) information which becomes available on a non-confidential basis to a Party from 
a source other than the other party to this Agreement, provided that the Party in question 
reasonably believes that such source is not or was not bound to hold such information 
confidential, (iii) information acquired or developed independently by a Party without violating 
this Section 2.9 or any other confidentiality agreement with the other Party, and (iv) information 
that any Party hereto reasonably believes it is required to disclose by law, provided that it first 
notifies the other Party hereto of such requirement and allows such Party a reasonable 
opportunity to seek a protective order or other appropriate remedy to prevent such disclosure. 
Without prejudice to the rights and remedies of eitl1er Party to this Agreement, a Party disclosing 
any Confidential Information to the other Party in accordance with the provisions of this 
Agreement shall be entitled to seek equitable relief by way of an injunction if the other Party 
hereto breaches or threatens to breach any provision of this Section 2.9. 

ARTICLE3 
MISCELLANEOUS 

3.1 Inspection Right. Upon reasonable prior written request, each Party shall have 
the right to inspect the records and documentation of each other Party regarding the performance 
of the Services provided hereunder by NuDevco to NG E. 

3.2 Notices. Any notice, instruction, direction or demand under the terms of this 
Agreement required to be in writing will be duly given upon delivery, if delivered by hand, 
facsimile transmission, intercompany mail, or mail, to the following addresses: 
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(a) If to NuDevco, to: 

NuDevco Partners, LLC 
14120 Wickchester Lane, Suite 100 
Houston, Texas 77079 
Attention: Chief Financial Officer 
Fax: (832) 200-3775 

(c) Ifto NOE, to: 

National Gas & Electric, LLC 
14120 Wickchester Lane, Suite 100 
Houston, Texas 77079 
Attention: Assistant General Counsel 
Fax: (281) 833-4834 

or to such other addresses or facsimile numbers as may be specified by like notice to the other Parties. 

3.3 Complete Agreement; Amendment. This Agreement, including the Exhibits and 
other writings referred to herein or delivered pursuant hereto, constitutes the entire agreement 
and understanding between the Parties relating to the subject matter hereof and thereof and 
supersede all prior representations, endorsements, premises, agreements, memoranda, 
communications, negotiations, discussions, understandings and arrangements, whether oral, 
written or inferred, between the Parties relating to the subject matter hereof. This Agreement 
may not be modified, amended, rescinded, canceled, altered, terminated or supplemented, in 
whole or in part, except upon the execution and delivery of a written instrument executed by a 
duly authorized representative of each of the Parties hereto. 

3.4 Severability. Any provision hereof that is prohibited or unenforceable in any 
jurisdiction shall, as to such jurisdiction, be ineffective to the extent of such prohibition or 
unenforceability without invalidating the remaining provisions hereof, and any such prohibition 
or unenforceability in any jurisdiction shall not invalidate or render unenforceable such provision 
in any other jurisdiction. 

3.5 Assignment; Other Benefits. Except as specifically contemplated by this 
Agreement, no Party hereto shall assign this Agreement or any part hereof without the prior 
written consent of the other Parties. This Agreement shall inure to the benefit of, be binding 
upon and be enforceable by the Parties hereto and their respective successors and permitted 
assigns. 

3.6 Governing Law. This Agreement shall be governed by and construed in 
accordance with the internal laws of the State of Texas without giving effect to conflicts oflaws 
principles. 
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3.7 Waiver. The waiver of any breach of any term or condition of this Agreement 
shall not be deemed to constitute the waiver of any other breach of the same or any other term or 
condition. 

3.8 Counterparts. This Agreement may be executed in any number of counterparts, 
each of which shall be deemed an original, but all of which together shall constitute one and the 
same instrument. 

3.9 Further Assurances. The Parties hereto agree to do all acts and things and to 
make, execute and deliver such written instruments, as will from time to time reasonably be 
required to carry out the terms and provisions of this Agreement. 

IN WITNESS WHEREOF, the Parties hereto have executed this Agreement as of the 
Effective Date first set forth in the introduction to this Agreement. 

NUDEVCO PARTNERS, LLC NATIONAL GAS & ELECTRIC, LLC 

By: By: 
Name: Name: 

~~~~~~~~~~~ ~~~~~~~~~~~ 

Title: Title: 
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Certificate of Service 

BREEZE PRINTING COMPANY 
A Corporation orguiizcd '1nJ nhting undtt :i.nd by ... inue of the bwi of 

the S1;1tc: or lllinoi1 docs HEREBY CERTll:Y, that it it the publilhcr 

OF THE 

That said UREEZE-COURlf.R i• a 1ccubr nl'\li.'Jpapcr .11nd h11 been 
publi1bcd d.aily in the Gty of'IQ)ionilk, Counfy ofOtrUt.Wt and State of 
Illinois, con1inuouslr for nwrc tlun ..ix months ptior 10, on a.nJ 'inct the d21c 
of tlu: lint puhlication of the notice hereinafter rd"«Ted 10 :anJ i1 of gcncr:il 
drcu~tion throughout ~id County and S1;11c. 

Th:it a notice, of whicl1 tht" annncJ printtd dip i1 2 true cop)'• ~~ 

publishrd ---·--'~,__,, __ .... / ____ ..... --~·'" limc:i In s:;ild Brtttt--Courkr namd}> 

onc:i: ndi wed! fur ---·---1~.-~-·-wcau'rvc wcc:ks, and 1h.tt the fint 
publicuion oft.aid notice :u aforruid ¥>'ll ma& in said ncwsp.11pu d..utd md 
publitlted on the .. -.-~J.,~~" lily of.£• il( ~Mr.A.D. _Jo; t5 
ind 1hc b .. u publication thereof wiu T'dc in ~id n,..-.·ir•per d:utd ;ind 

publi•b«l on the ......... L .. _.Ur of ,.jY..,0!.G~ .. PL /XO, ,_k.1§ 

IN WITNESS WHEREOF, the undersigned, the 111.id BREEZE 

PRINTING C0~1 PANY Ins caused thh ccr1if'ic.:i.tc To he 1isncd by 

f\-1ARYLEE COOPER RASAR. it.1 Prcsi&nt, tbis,. .. ~,-·_i_ ___ , W.y of 

.. ..Al..£Y.L'1i:..h..LJ:::._. . A..D ... :!::f!J... 5 
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FERC Market-Based Rate Authorization Approval 

l'EIJERAL ENERGY REGULATORY COMMISSION 
\Vashingtnn, D,l, 20426 

OFFICE OF ENERGY MARKET REGULATION 

?i.-fr. Bruce/\" Grabo.,..-
Cuunscl fur N.u1ionat Gas & E!cctrlc, LLC 
Locke Lord LLP 
701 s'i. sueet. N.\V, 
Suite 700 
Washington, D.C. 2(1001 

Rcfen:ncc; fvfarke1~Bascd Rntc Authorization 

DcJr ?v1r. Grahi:nv: 

Jn Reply Refcr To: 
l\tarlotwJ Gas & Electric. LLC 
Docket No, ER I 5·2704·lKlll 

Novcrtiber 2, 2lH5 

On Septcn1her 24, 2015, you file<l on behalf ofN:.niirnal Gas & Eice1ric, LLC 
{National) an application for 111.arkct,hascd rate authority wit11 un accompanying tarlfr 
The proposed n1arkct•baiicd rate tariff pnlvidc.~ for tht: sale of energy, capaci1y, and 
ancillary services at marlcl~based ra1t:!L 1 Natinnnl reqiu:sts waivers conunonly granted to 
silnilar rnarket~baset.l rate applicants, 

Ynur filing \\-'as noticed on Scptenther 24. 20 l 5. with t:ommcnts, protests 01 

inlcrventions due <>n 01- befOte Oclobcr 15. 2015, None \Vas filed 

Purl\uant to the r.utho-rity dcicgat\..>-d to the Dircclnr, Oi\'i.sion of Electric Po\ver 
Hcgulation ~\Vest. under 18 C.f.R, § 375.307, yt1ur suhn1ittnl filed in th<: referenced 
docket i:> accepted fo-r filing. cffcx:tivc Scpte1nbcr 25, 20i 5, as requested! Based on your 

1 National re-11ucsts au!l1tiri1..ation tn sell ancillary services in the 1narl~ts 
:u.l1ninistered by PJ?\1 Intcn::onnection, L.L,f'_, NC\v York Independent Systcnt (Jpcralor, 
ji}c .• JSO New En.gland lnt.'., Culifornia lndc1x:ndcn1 Systen1 Operator Ctn-p,, 
f.,1idcn111incnt lruk11endcnt Sy:s1cn1 (}JX:fa!or, Inc,. and Southwest Powt-'T Pnol, Inc, 
Nalionnl also request authorization 10 engage tn the sale of certain anclllary services as 
third·pany providers in other markets, 

: \Ve note that Ni:uin-11iil is nor being granted authority tu nrnkc thin.l-pany sales of 
011era1ing rcM!n'cS- ln a pt1hlit utility that is purcliasing aJidllary services 10 .satisfy its own 
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representations. National lnects the cril~'fill for a Cntcgor.Y i seller in aH legions and is so 
designated. 3 

"\'nu repn:.-scnf tiuH National is a hrnited liability cinnpany or.1¥lni7A"d under the 
laws of the SI.ate ofTeJ\aS and intend±; tn ad us a flO'Wer mnrkctcr, You furthei:-1cprcsent 
that Nati<)rtai is directly o\vncd by NuDcvco Retail Holdings. LLC and ls not uffilintcd 
with uny entity 1ha1 01vns or c(m!rols generation or tr~nsn1issinn fuciHtiC!l. Further. you 
atl1m1.ittvciy stale that National and its affiliates have nut creeled banicis to entry anti 
\Vilt not crcl'.t harriers tn entry into the rdcnuit markcL 

iFou n.>prcM.'nl that Nationnl n1ee1s the critcna for Category I M:l!cr stalus in aU 
n:-gions bt::cuusc it and its uffiliatcs o\-Vll or control less lhan 500 mcg<iwarls of generation 
in all regions; it and its al1ilia1es du n{)t own, operate. n:r contn:il tmnsn1ission fildlitics in 
nny region: it is not affiliated \vilh a frnnchised puhiic utility; and ii docs nol raise nthcr 
vertical 1narkct power i s:sucs. 

l\-111rkct~Bascd Rate 1\111hori1..n0011 

Tiic C(n11n1is.."iiHn allows pov,rcr sales at n111rkct<bascd rates if lhc sdler und ils 
<.tffiliates do not ha\'c, or have adcquatclv n1itigated. horizontal and vrrticul market 
po•vcr:~ - ~ 

Based on your n:prcsentatiolls, Nmjona!'s subn1iu.;.!l~ sntisfies the Cnn11nissiori's 

npcn access trnn&n1ission t.aritT J'CQllireme:nis to offer ancillary services !O its own 
cus1omcrs. lfNationLll seeks such aulh-ority. it must nu1ke the required sbov.-ing and 
receive Conuuission ;:nzthurizution prior 10 making such s-alcs, St>t0 Tliinf-Party J1rnrisio11 
oj-Ar;rillur;: Sen·iccs; Accounting and Pinauch1f ReportingfOr :\'cw Electric Staragr' 
Technologies, Order No, 784, FERC Suns, & Regs_ 41 31.349. at PP .::?Otf-202 (2013), 
ordi~r an cl111'f!icarion, Order No. 784°A, 146 FERC 'j 61.114 {2014)_ 

J i\farket-Based Rates }Or U'holesale Sales oj-Efectric Energy. CapatiJy awJ 
Ancillan· Se1viceJ by Public llriJiries, Order No, 697. FERC Stats. & Regs. 4j 3 l ,252 at 
PP 848-50, clar~·/it'lf, J 2 I FERC 1! 6 !.260 (2007). order on re-b 'g, (lrdcr Nl1, 697~,\. 
FERC Suus ~~ :Regs_ l 3 l .268. clarf{frd, 124 FERC ~! 61,0.55, order ou rel! 'g, Order ~o-
6970B, FERC Stats. & Ri::gs. 1! 31.285 (2008), order vn reh ·g, Order No. 697~C. fERC 
Stats_ & Re£.-'>. -J 3 l,191 (20()9}~ ordn· on rt?h 'g, Order No, 697~0, FERC Stats. & Regs , 
3 l,305 (20!0), af('d suh nom Jfonr. Cottsr1mer- Caun.s~:! t'. FERC. 659 F.3d 910 {9th Cir, 
201 I), cerr dt>11i;d, 133 S Ct 26 {2012}. 

4 Order No. 691, FEH.C Stats, & Regs "j 3 i ,252 al PP 62. 399. 408. 440. 

~The ne:\l tin1c Nu.tinu<1l makes u markc1~ba:scd rate filing \VHll the C011111tis:.inn, it 
rntl5l indudc a revised tariff in compliance wi1f1 Appendix C ~ I in1i1111inns and 
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Docket No ER 15-"704-000 

requircmcrus for n1arket 0 bascd rate authority regarding hori:t..(1n1aJ and vertical market 
power. 

National's ri:quest fur \vai\'er ofSuhparts Hand C nf Pan 35 oftbc Co11uaissi>1n's. 
regulations requiring the filing of cost·{lf·scrvlce infonnation, cxtt'pl for sections 
35. J 2(_o). 35, i 3(b}, 35, J 5 and 35. l 6 are grant1.·1.L Nati()nal's request frw tvaivcr of Pan 4 l 
and Part 141 of the CtHrunission 's rcgululion.~ concerning :iccounting and reporting 
rcquiren1t!nls are granted \Vi th the exception of 18 C.f .R, §§ 141. 14 and 141. i 5. 6 

Natl(tJi;1l·s requests for vraivcr of Part IO I uf the Conunis:;inn's: regulaiinns are hti-t:-h) 
granted. with lite cxeeplio;i thu! v.--aivcr of the provisions of Part HH th.al apply tu 
hydrnpclwcr liccnsce'i nrc nnt ~'Tantcd \Vith res peel to licensed hydrupowei project&, 7 

No1wi1hstanding the \Vah·cr of the accountjllg and IX!'Jmrting requirements here, National 
is expected to keep their accouraiug records in <1c(:nrdani:c with gencrnlly acccp!ed 
aa:ounting principles. 

~atiot1lll rcquot~ hlunkcl uutbnrir .... ·nion un(kT Pan 34 of the Co1nn1iS,.Gion's 
rcgulalions for uli fu1urc iss1:ar1ccs of s.ceurirles and assuniJlliorL'\ of liability, Scp~1rntc 
notices \Vere published in the Fcdcr-al Register establishing a period <luring v.·hich inotcsb 
could he filed. None \Vere filed, t"hnior.al is authorized to issue securities and a.tJsu1nt: 
nbligatinns nr liabilities as g1,u1.rantor, indorscr, surety, or othcnvise in rcsp\.-Ct nf .any 
security of another rcrson; provided thm such issue or assu1uption is for some lawful 
object within the COFJlOinte purposes ofNutiunal, c1m1patihlc v.·ith the public lntcr-est. and 
reasonably necessary or apprnpr1.i1e ihr such purpnscs_3 

Exe1nptio11s Regarding J..-tarkc1-Bascd Ra1e Aulhnrity to include appro1wiatc citnlir}ns, 
;Vfagara Afohawk PtHl'i'r Co17,ora1io1J, J 21 fEHC ,, 61,.275 {2007} at P 8< See also, ()rdcr 
No, 691-A. FEKC Suns. & Regs.~- 31268 at P 384 

'("iri;rns Enr.:rJ.:J' L~otp .. 35 fERC ~ 61,1\18 ( 1986}; ('fti:::ens Poin·r and Light 
Cbrp., 48 FERC ,- 61.210 ( 1989) ( ('iti:i?ns Power); t~nr-on Power ,\JurAeting, Inc, fi5 
fERC,161,305 ( 199,1), order on reh g, 66 FERC V 61,244 (1994) {Enm11), 

1 Hydropowcr licenscci> arc required 10 00111ply \Vilh rhc 1cquiren1enb of the 
Unifunn Sys1em nf Accciun!s pursuanl tn l 0 CfR Part IOI to tl1e c.·dent necessi:lry 10 
i.:arry out their rcsponslhilitics under Part J of the Federal Power Ad (FPA}. \Ve further 
note that a liccnsee·s sta!US as a nuu-ki.:twb<i.sed rate seller uru.!er Pun lJ of 1hc FPA does 
no1 cxctnpt ii from its aci.::ou111ing re..1.tponsihilities as a licensee under Pa11 J of the Ff'A. 
See Si'ni'!.£1 G('n., LLC, 145 FERC ~ 6!,096, at P 23t n,20 (2£H3) (Citing Tm_fi11J.:ar PotteL 
l11c, 87 f[RC ~ 6! ,20i, at (, 1,798 ( 1999) (noting tlrnl "ail licensees a1~ requirctl tn 
comply with the rct1uircmcn1s of the: Unifonn Sys1c1n of Accounts tt) the extent 1uxessary 
\l) curry out their rcsponsibililies undct (sle<'.tiorts 4(b). I O(tlJ illli.1 14 nf the Ff'J\ ~·)t 

• C~iti:ens /'a1xc-r, -48 FERC ,; 61,21 O~ f:)tr-011, (15 FERC ,: 61 J05, 
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National must file Electric Qoanerlv Rcp-0rts {EQRs} v.·ith 1hc Co1nn1is~ion, 
consistent with Order Nos, 2001' and 768_10 National nlust file EQR.i; electronically \Vith 
the Couuniss:ion consistcnl \\·ith the procedures set fOrth ju Ordt"r Nu. 770, rr National 
fbrthcr 111ust timely report to the Comn1ission any change in :status that \vould reflect a 
dcpaJ1urc froJn the characteristics the Cumn1is.sion relied upon in granting markct~based 
r-afc authority in accordantc with (Jrdcr No, 697, u 

This action does not co11~1itu1c approval i.lf any service, nuc, chiU£C. classification. 
ur any ruk-. regulation. or practice nfiCcting such rate 0r service JKo\·idcd for in the filed 
doc1in1i:nts; nor shnll such action be deen1ed us n:..:ognition ufuny clnirncd conlractuni 
righl or obligation affeciiu,g or relating 10 such service or ra!e; and such acccp1ancc is 
\Vilboul prejudice tn any findings or orders v .. 'hich have been or may hereafter be IrW.dc h)' 
the Cornmission in any proceeding: nov.- pcndi!ig or hcrcaf!cr instituted by or against .uny 
of 1hc applicant(s) 
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SPARK ENERGY, INC. 

2105 CityWestBlvd~ Suite 100 
Houston, Texas 77042 

NOTICE OF ANNUAL MEETING OF STOCKHOLDERS 

To the Stockholders of Spark Energy, Inc.: 

Notice is hereby given that the 2015 Annual Meeting of Stockholders of Spark Energy, Inc. (the "Company") will be held at 
2105 City West Blvd., Suite 100, Houston, Texas 77042, on May 27, 2015, at 10:00 a.m. Central Time (the "Annual Meeting"). 
The Annual Meeting is being held for the following purposes: 

1. To elect two Class I directors. 

2. To ratify the appointment ofKPMG as the Company's independent registered public accountants for2015. 

3. To transact such other business as may properly come before the Annual Meeting. 

These proposals are described in the accompanying proxy materials. You will be able to vote at the Annual Meeting if you 
held shares of the Company's Common Stock, par value $0.01 per share (the "Class A common stock") or Class B common stock, 
par value $0.01 per share (the "Class B common stock" and, together with the Class A common stock, the "Common Stock") at 
the close ofbusiness on April 2, 2015. 

Pursuant to rules promulgated by the U.S. Securities and Exchange Commission (the "SEC"), we are also providing access to 
our proxy materials over the Internet. As a result, we are mailing to most of our shareholders a Notice of Internet Availability of 
Proxy Materials instead of a paper copy of this proxy statement, a proxy card and our 2014 annual report. The Notice contains 
instructions on how to access those documents over the Internet, as well as instructions on how to request a paper copy of our 
proxy materials. We believe that this process will allow us to provide you with the information you need in a timelier manner, 
will save us the cost of printing and mailing documents to you, and will conserve natural resources. 

YOUR VOTE IS IMPORTANT 

Even if you plan to attend the Annual Meeting, the Company urges you to promptly vote your shares of Common Stock In 
advance of the Annual Meeting. You will retain the right to revoke your proxy at any time before the vote, or to vote your 
shares of Common Stock personally if you attend the Annual Meeting. Voting your shares of Common Stock in advance of 
the Annual Meeting will not prevent you from attending the Annual Meeting and voting In person. Please note, however, that 
if you hold your shares of Common Stock through a broker or other nominee, and you wish to vote in person at the Annual 
Meeting, you must obtain from your broker or other nominee a proxy issued in your name. 

Houston, Texas 

April 16, 2015 

By Order of the Board of Directors, 

Isl Gil Melman 

Gil Melman 

Vice President, General Counsel and Corporate Secretary 



IMPORTANT NOTICE REGARDING THE AVAILABILITY OF 
PROXY MATERIALS FOR THE ANNUAL MEETING OF SHAREHOLDERS 

TOBE HELD ON MAY 27,2015 

The Notice of Annual Meeting of Shareholders and the Proxy Statement for the Annual Meeting of Shareholders, along with 
the Company's Annual Report to Shareholders, is available free of charge at www.proxyvote.com. 



SPARK ENERGY, INC. 

2105 CityWestBlvd., Suite 100 
Houston, Texas 77042 

PROXY STATEMENT 
2015 ANNUAL MEETING OF STOCKHOLDERS 

The Board of Directors of the Company (the "Board of Directors" or the "Board") requests your proxy for the Annual Meeting 
that will be held on May 27, 2015 at I 0:00 a.m. Central Time, at 2105 City West Blvd., Suite 100, Houston, Texas 77042. By 
granting the proxy, you authorize the persons named on the proxy to represent you and vote your shares at the Annual Meeting. 
Those persons will also be authorized to vote your shares to adjourn the Annual Meeting from time to time and to vote your 
shares at any adjournments or postponements of the Annual Meeting. 

In accordance with rules and regulations adopted by the SEC, the Company is providing its stockholders access to proxy 
materials on the Internet. Accordingly, a Notice of Internet Availability of Proxy Materials (the "Notice") will be mailed to the 
Company's shareholders ofrecord as of April 2, 2015 on or about April 17, 2015. The Notice contains instructions on how to 
access the proxy materials over the Internet and how to request a paper copy. In addition, shareholders may request to receive 
future proxy materials in printed form by mail or electronically by e-mail. A shareholder's election to receive proxy materials by 
mail or e-mail will remain in effect until the stockholder terminates it. 

Stockltolders of Record and Beneficial Owners 

Most of the Company's stockholders hold their shares through a broker, bank or othernominee rather than directly in their 
own name. As summarized below, there are some distinctions between shares held of record and those owned beneficially. 

Stockholders of Record. If your shares are registered directly in your name with the Company's transfer agent, you are 
considered the stockholderofrecord with respect to those shares, and the Notice and any requested proxy materials, including a 
proxy and voting instruction card, are being sent directly to you. 

Beneficial Owners. If your shares are held in a brokerage account or by a bank or other nominee, you are considered the 
beneficial ownerofshares held in "street name," and the Notice will be forwarded to you by your brokerornominee. The broker 
ornominee is considered the stockholder of record with respect to those shares. If you are a beneficial owner of Common Stock 
held in street name, you must either direct yourbrokerorothernominee as to how to vote your Common Stock, or obtain a "legal" 
proxy from your brokeror othernominee to vote at the Annual Meeting. As the beneficial owner, you have the right to direct your 
broker how to vote. Beneficial owners that receive the proxy materials by mail from the stockholder ofrecord should follow the 
instructions included in the proxy materials to transmit voting instructions. 



QUORUM AND VOTING 

Voting Stock. Holders of the Company's Class A common stock and Class B common stock are entitled to vote at the Annual 
Meeting. The shares of Class A common stock and Class B common stock will vote together as a single class on all matters. Each 
shareholder is entitled to one vote for each share of Class A common stock and one vote for each share of Class B common stock 
owned by them on the record date. 

You may vote by any of the following four methods: 

Internet. Vote on the Internet at www.proxyvote.com. This web site also allows electronic proxy voting using 
smartphones, tablets and other web-connected mobile devices (additional charges may apply pursuant to your service 
provider plan). Simply follow the instructions on the Notice, or if you received a proxy card by mail, follow the 
instructions on the proxy card and you can confirm that your vote has been properly recorded. If you vote on the Internet, 
you can request electronic delivery of future proxy materials. Internet voting facilities will be available 24 hours a day 
and will close at 11 :59 p.m. Eastern Time ("ET") on May 26, 2015. 

Telephone. Vote by telephone by following the instructions on the Notice. Easy-to-follow voice prompts allow you to 
vote your shares of Common Stock and confirm that your vote has been properly recorded. Telephone voting facilities for 
shareholders will be available 24 hours a day and will close at 11 :59 p.m. ET on May 26, 2015. 

Mail. If you have requested and received a proxy card by mail, vote by mail by completing, signing, dating and 
returning your proxy card in the pre-addressed, postage-paid envelope provided. If you vote by mail and your proxy card 
is returned unsigned, then your vote cannot be counted. If you vote by mail and the returned proxy card is signed without 
indicating how you want to vote, then your proxy will be voted as recommended by the Board. If you mail in your proxy 
card, it must be received by the Company before the voting polls close at the annual meeting. 

In person . You may attend and vote at the Annual Meeting. 

The Board recommends that you vote using one of the first three methods discussed above, as it is not practical for most 
shareholders to attend and vote at the Annual Meeting. Using one of the first three methods discussed above to vote will not limit 
your right to vote at the Annual Meeting if you later decide to attend in person. If you are a beneficial owner of Common Stock 
held in street name, you must either direct your broker or other nominee as to how to vote your Common Stock, or obtain a "legal" 
proxy from your broker or other nominee to vote at the Annual Meeting. Beneficial owners that receive the proxy materials by 
mail from the stockholder of record should follow the instructions included in the proxy materials to transmit voting instructions. 

Even if you plan to attend the Annual Meeting, please vote your proxy in advance of the Annual Meeting using one of the 
methods above as soon as possible so that your shares of Common Stock will be represented at the Annual Meeting iffor any 
reason you arc unable to attend in person. You may revoke the proxy in writing at any time before it is exercised at the Annual 
Meeting by delivering to the Corporate Secretary of the Company a written notice of the revocation, by submitting your vote 
electronically through the internet or by phone after the grant of the proxy, or by signing and delivering to the Corporate 
Secretary of the Company a proxy with a later date. Your attendance at the Annual Meeting will not revoke the proxy unless you 
give written notice ofrevocation to the Corporate Secretary of the Company before the proxy is exercised orunless you vote your 
shares in person at the Annual Meeting. 

Record Date. The record date for stockholders entitled to notice of and to vote at the Annual Meeting was the close of 
business on April 2, 2015. As of the record date, 3,000,000 shares of Class A common stock were outstanding and entitled to be 
voted at the Annual Meeting and l 0,750,000 shares of Class B common stock were outstanding and entitled to be voted at the 
Annual Meeting. 

Quorum and Adjoumments. The presence, in person or by proxy, of the holders of a majority of the outstanding shares of 
Common Stock entitled to vote at the Annual Meeting is necessary to constitute a quorum at the Annual Meeting. The Chairman 
of the meeting or a majority of the outstanding shares of Common Stock entitled to vote 
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who are present in person or by proxy at the Annual Meeting have the power to adjourn the Annual Meeting from time to time, 
without notice other than an announcement at the Annual Meeting; provided however, that if the adjournment is for more than 30 
days, a notice of the adjourned meeting must be given to each stockholder of record entitled to vote at the meeting. At any 
adjourned Annual Meeting at which a quorum is present, the Company may transact any business that might have been transacted 
at the Annual Meeting. 

Vote Required. Directors will be elected by the affirmative vote of the holders ofa plurality of the shares of Common Stock 
present and entitled to be voted at the Annual Meeting. The proposal seeking ratification of the appointment ofKPMG LLP as the 
Company's independent registered public auditor for 2015 will require the affirmative vote of the holders of a majority of the 
shares of Common Stock present and entitled to be voted at the Annual Meeting. 

An automated system that Broadridge Financial Solutions administers will tabulate the votes. Brokers who hold shares in 
street name for customers are required to vote shares in accordance with instructions received from the beneficial owners. Brokers 
are permitted to vote on discretionary items if they have not received instructions from the beneficial owners (a "broker non­
vote"), but they are not permitted to vote on non-discretionary items absent instructions from the beneficial owner. Broker non­
votes generally occur because the broker (i) does not receive voting instructions from the beneficial owner and (ii) lacks 
discretionary authority to vote the shares. Brokers do not have discretionary voting authority with respect to Proposal ONE of this 
Proxy Statement. For Proposal TWO, ratification of the appointment of the Company's auditors, brokers will have discretionary 
authority in the absence of timely instructions from their customers. Abstentions (i.e., if you or your broker marks "ABSTAIN" on 
a proxy) and broker non-votes will count in determining whether a quorum is present at the Annual Meeting. However, (1) broker 
non-votes will not have any effect on the outcome of Proposal ONE and (2) abstentions will have the effect of votes cast against 
on Proposal TWO and will not have any effect on Proposal ONE. 

Default Voting. A proxy that is properly completed and submitted will be voted at the Annual Meeting in accordance with 
the instructions on the proxy. lfyou properly complete and submit a proxy, but do not indicate any contrary voting instructions, 
your shares will be voted FOR each of the directornominees listed in Proposal ONE and FOR Proposal TWO. 

If any other business properly comes before the stockholders for a vote at the meeting, your shares will be voted in accordance 
with the discretion of the holders of the proxy. The Board of Directors knows of no matters, other than those previously stated, to 
be presented for consideration at the Annual Meeting. 

We were fom1ed as a Delaware corporation in April 2014 to act as a holding company forthe retail natural gas business and 
asset optimization activities and the retail electricity business ofour predecessor, Spark Energy Ventures, LLC. On August 1, 
2014, we completed an initial public offering of3,000,000 shares ofour Class A common stock. References to the "Company," 
"we," "us," "our," and similar terms when used in the present tense, prospectively or for historical periods since August 1, 2014, 
refer to Spark Energy, Inc. and its subsidiaries, and for historical periods prior to August 1, 2014, refer to our predecessor, Spark 
Energy Ventures, LLC and its operating subsidiaries, unless the context indicates otherwise. 
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PROPOSAL ONE 

ELECTION OF DIRECTORS 

The Board of Directors has nominated the following individuals for election as Class I directors of the Company to serve for a 
three year tenn beginning at the Annual Meeting and expiring in 2018, or until their successors are elected and qualified or upon 
earlier of death, disability, resignation or removal: 

W. Keith Maxwell Ill 
Kenneth M. Hartwick 

Each of the above nominees is currently serving as a directorofthe Company. Biographical information for each nominee, as 
well as our current directors and executive officers, is contained in the "Directors and Executive Officers" section below. 

The Board of Directors has no reason to believe that any ofits nominees will be unable orunwilling to serve if elected. If a 
nominee becomes unable or unwilling to accept nomination or election, either the number of the Company's directors will be 
reduced or the persons acting under the proxy will vote for the election of a substitute nominee that the Board of Directors 
recommends. 

Required Vote 

The election of directors in this proposal requires the affirmative vote of the holders ofa plurality of the shares of Common 
Stock present and entitled to be voted at the Annual Meeting. Neither abstentions nor broker non-votes will have any effect on 
the outcome of voting on director elections. 

Recommendation 

The Board of Directors unanimously recommends that stockholders vote FOR the election of each of the nominees. 
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DIRECTORS AND EXECUTIVE OFFICERS 

After the Annual Meeting, assuming the stockholders elect the nominees of the Board of Directors as set forth in "Proposal 
One-Election of Directors" above, the Board of Directors of the Company will be, and the executive officers of the Company 
are: 

Name 

W. Keith Maxwell III (I) 

Nathan Kroeker 

Allison Wall 

Georganne Hodges 

Gil Melman 

James G. Jones II (1)(2) 

John Eads (1)(2) 

Kenneth M. Hartwick (1)(2) 

(I) Member oftl1e Compensation Committee. 

(2) Member of the Audit Committee. 

Age 

50 

41 

42 

49 

49 

46 

65 

52 

Position 

Chairman of the Board of Directors, Director 

Director, President and Chief Executive Officer 

Chief Operating Officer 

Chief Financial Officer 

Vice President, General Counsel and Corporate Secretary 

Director 

Director 

Director 

Our board of directors currently consists of five members. Our directors are divided into three classes serving staggered three­
year tenns. Each year, the directors of one class stand for re-election as their terms of office expire. Messrs. Kroeker and Eads are 
designated as Class II directors, and their terms ofoffice expire in 2016. Mr. Jones is a Class ill director, and his term ofoffice will 
expire in 201 7. Messrs. Maxwell and Hartwick are designated as Class I directors, and, assuming the stockholders re-elect them to 
the Board, their terms ofoffice will expire in 2018. 

W. Keith Maxwell /JI. Mr. Maxwell serves as non-executive Chairman of the Board of Directors, and was appointed to this 
position in August 2014. Mr. Maxwell serves as the ChiefExecutive OfficerofSpark Energy Ventures. Mr. Maxwell also serves 
on the board of directors of Marlin Midstream GP, LLC, and as Chief Executive Officer ofNuDevco Partners, LLC and Associated 
Energy Services, LP, each of which is affiliated with us. Prior to founding the predecessor of Spark Energy in 1999, Mr. Maxwell 
was a founding partner in Wickford Energy, an oil and natural gas services company, in 1994. Wickford Energy was sold to Black 
Hills Utilities in 1997. Prior to Wickford Energy, Mr. Maxwell was a partnerin Polaris Pipeline, a natural gas producer services 
and midstream company sold to TECO Pipeline in 1994. In 2010, Mr. Maxwell was named Ernst & Young Entrepreneur of the 
Year in the Energy, Chemicals and Mining categol}'. A native of Houston, Texas, Mr. Maxwell earned a Bachelor's Degree in 
Economics from the University of Texas at Austin in 1987. Mr. Maxwell has several philanthropic interests, including the Special 
Olympics, Child Advocates, Salvation Army, StarofHope and Helping a Hero. We believe that Mr. Maxwell's extensive energy 
industry background, leadership experience developed while serving in several executive positions and strategic planning and 
oversight brings important experience and skill to our board of directors. 

Nathan Kroeker. Mr. Kroeker serves as a director and also serves as our President and Chief Executive Officer. Mr. Kroeker 
has served as President since April 2012, and was appointed as our Chief Executive Officer in April 2014. Prior to serving as our 
President and Chief Executive Officer, Mr. Kroeker served as our ChiefFinancial Officer from July 20 I 0 to April 2012 and as the 
Chief Financial Officer of Marlin Midstream Partners, L.P., a midstream energy company that is affiliated with us, from July 2010 
to Janual}' 2012. Prior to his employment by Spark Energy and Marlin Midstream, Mr. Kroeker was Senior Vice President, 
Finance, for Macquarie Energy, the global energy supply, trading and logistics division of Macquarie Bank, from December 2009 
to July 2010 and was employed as the Chief Financial Officer of the retail business division of Direct Energy, a retail energy 
service provider, from March 2006 to August 2009, and in various other management roles in Direct Energy's finance group from 
March 2004 until March 2006. Mr. Kroeker holds a Bachelor of Commerce degree from the University of Manitoba and is a 
licensed Chartered Accountant in Canada and a Certified Public Accountant in the state ofTexas. Mr. Kroeker was selected to 
serve as a director because of his management expertise and his extensive financial background in the retail energy business. 
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Alliso11 Wall. Ms. Wall serves as our Chief Operating Officer, a position she has held since joining Spark Energy in January 
2013. Prior to joining Spark Energy, she served as the Executive Vice President and Chief Operating Officcrat StarTex Power, a 
retail electricity provider, from September 2010 through October 2012 after 

serving as Vice President, Residential at Champion Energy Services from September 2009 to September 2010. Ms. Wall 
served as Vice President, Operations and Vice President, Customer Care and Residential Marketing at Gexa Energy from 2004 to 
2009. Ms. Wall holds a Bachelor of Science degree from Clarkson University, a Master of Science from University ofNorth 
Carolina-Chapel Hill and a Master of Business Administration from Tulane University. 

Georga1111e Hodges. Ms. Hodges serves as our Chief Financial Officer, a position she has held since November 2013. Prior to 
joining Spark Energy, she served as the Chief Financial Officer for Direct Energy's retail energy business from August 2009 to 
October 2012 and in various other senior financial managerial roles at Direct Energy from January 2006 to July 2009. Ms. Hodges 
holds a Bachelor of Business Administration in Accounting from Baylor University and is a licensed certified public accountant 
in the state of Texas. 

Gil Mel111a11. Mr. Melman serves as our Vice President, General Counsel and Corporate Secretary, a position he has held 
since February 2014. Prior to joining Spark Energy, Mr. Melman served as the General Counsel to Madagascar Oil Limited, an oil 
and gas exploration and production company, from August 2008 to October 2013. Priorto joining Madagascar Oil Limited, Mr. 
Melman acted as general counsel and in-house counsel to several energy companies and a regional private equity fund. Mr. 
Melman began his career practicing corporate law with the law firm ofVinson & Elkins LLP, where he represented public and 
private companies, investment funds and investment banking firms in mergers and acquisitions and capital markets transactions, 
primarily in the energy industry. Mr. Melman holds a BachelorofBusiness Administration degree in Accounting from The 
University of Texas at Austin and a DoctorofJurisprudence from the University of Texas at Austin School of Law. 

James G. Jo11es II. Mr. Jones was appointed to our board of directors in August 2014. Mr. Jones has been a partner at the 
accounting firm of Padgett Strateman & Company since April 2014. Mr. Jones worked at Ernst & Young LLP from 1998 to March 
2014, where he served as a tax partner beginning in July 2011. Mr. Jones holds a Doctorof Jurisprudence from Louisiana State 
University and a Bachelor of Science in Accounting from the University of Louisiana at Monroe. Mr. Jones was selected to serve 
as a director because of his extensive tax and financial background as well as his management expertise. 

Joh11 Eads. Mr. Eads was appointed to our board of directors in August 2014. Mr. Eads currently serves as President of Sierra 
Resources, LLC, a privately-held oil and gas company, a position he has held since 2002, where he directly supervises the 
negotiation and closing of all of Sierra Resources, LLC's acquisitions and exploratory projects. Mr. Eads has been an independent 
producer in the oil and natural gas industry for over 37 years. Mr. Eads holds a Bachelor of Science in Mechanical Engineering 
from Southern Methodist University and a Masters ofBusiness Administration from the University of Texas. Mr. Eads was 
selected to serve as a director because of his substantial knowledge of the natural gas industry and his business, leadership and 
management expertise. 

Ke1111eth M. Hm1wick . Mr. Hartwick was appointed to our board of directors in August 2014. Mr. Hartwick currently serves 
as the ChiefFinancial OfficerofWellspring Financial Corporation and has served in various roles for Just Energy Group Inc., a 
retail natural gas and electricity provider, most recently serving as President and Chief Executive Officer from 2004 to February 
2014. Mr. Hartwick also served for Just Energy Group Inc. as President from 2006 to 2008, as ChiefFinancial Officer from 2004 to 
2006 and as a director from 2008 to February 2014. Mr. Hartwick also served as the Chief Financial Officer of Hydro One, Inc., an 
energy distribution company, from 2002 to 2004. Mr. Hartwick currently serves as a director of Atlantic Power Corporation, a 
power generation plant operator, a position he has held since 2004. Mr. Hartwick holds an Honours of Business Administration 
degree from Trent University. Mr. Hartwick was selected to serve as a director because of his extensive knowledge of the retail 
natural gas and electricity business and his leadership and management expertise. 
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Formal Complaints 

Spark Energy 

Customer Name Received Responded Complaint# Complaint Status of Comments& 
Formal Resolution 
Complaint 

MARCY SARTORI 2/5/2015 2/19/2015 2015-01473 NOTIFICATION Closed - Proactive attempt was 
No further made. No adjustments 
Action due. 
Required 

GARY CLYDE 3/5/2015 3/19/2015 2010502462 NOTIFICATION Closed - $150.00 gift card 
No further issued 
Action 
Required 

PHILIP BERNSTEIN 4/30/2015 5/14/2015 2015-05104 AUTHORIZATION Closed - $100.00 gift card 
No further 
Action 
Required 
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