
CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Allen Twp <Ransom) Fire & EMS for the purpose of effective handling and 
routing of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Allen Twp Fire Emergency Number (815) 586-4242 

SECONDARY: Marseilles PSAP (815) 795-2131 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants ofthe 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP 

BY#c 
/tohn Cummins, Chairman 

= 

Allen Twp Fire & EMS 
AGENCY 

,,[> 1 7. / ~ n , , ,,,--, f1 . 1 
BY Ufu,t. 'V C1 J!..k,ury Lf{.LJL/j 

Paul Walkling, Chief ' 

DATE I - 3 I - J ~ 
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For Enhan<=i 9-1-1 Emera-ency CommunicatioD5 

Thi.s aarecrnent is made between the Public Saii!ty Ans<iuering Point - LlV COM hereinafter rcfierreil 
to as "PSAP" and A,,ohlmm Fie Protr.-r.. Dinrict for the pw:pose of affective bandl ing and 
routinit of9-l-l Emeriiency calla oa. a countywide Enhanced 9-1-1 system. 

CALL DANDLING 

The Livinaston County. LIV COM. PSAP Center receiving a c:all for eml!lpncy services in yaur 
jurisdiction shall dispatch the call in the followina manner: 

PRIMARY; lruq110m Co. PSAP (1115) 432. 6369 

SEC:ONDAJlY; lrtM(aolll Shedll'a J>et»t. LEADS CDC" AIR .. 

AID OU I SlbE JURISDicnON 'BOUNDARY 

Once an emaaeru:y unit is ctispacbed in n=sponso to a rcq'Cl.CISt throuah tha ~ such unit ahall 
render ita aervic:e to the nlclUelltins J)4Dty without reprd to whether tha unit is opmating outside ita 
aormal ~onal. boundarias. 

The Jegt•letive inumt is that 9-1-1 be naed for emergmcy calls only. 'Ihere:fare. all calls of an 
administntive or non-emarpacy nature shall be u:dieuod to your eaency's publidied t.elaphoae 
number. 

The PSAP C"""'W ~to bep all 1*:ouk. time& llDd plac.w of all calla. All ~ds will be IMlilable 
to all participants of the 9-1-l aervice. 

It ah.all be the responsibility of :your agax:y to maintain the report of call and the disposition of each 
call recciv;ed. 

All aareemmts,. mpnapmant, rocorcb llld s.ervice will be the 1esponin"bility oltbe advisory and policy 
board 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred 
to as "PSAP" and Caberv Fire & EMS Department for the purpose of effective handling and 
routing of9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Kankakee County PSAP@(815) 933-3324 

SECONDARY: LEADS Terminal "LJP" 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP 

• 
BY_~f?l_('.l_JJ..J._M.!t..J __ ~_' __ 

Alex Mc Williams, Chairman 

DATE~-1~1-~~'/_bv~~~~-

Cabery Fire & EMS Department 
AGENCY 

BY /)-&rz,,,,__ Q, ~ 
' Dean J. Knitte1,Communications Director 
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CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Chatsworth Fire Department for the purpose of effective handling and routing 
of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Livingston Co. Centralized Dispatch I PSAP - to be paged and dispatched on 
460/465.600 MHZ 

SECONDARY: Chief Galen Schaffer (815) 848-5209, Ass't Chief Will Price (309) 838-0294 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston Connty ETSB - LIV COM Chatsworth Fire Department 
PSAP AGENCY 

BY b:.i(L+r:r. cl:~f 
Galen Schaffer, Chief 

DATE __ /_)__-_{ g_·_~_( 'L __ DATE rz-1-z.-7o1Z. 
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CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LN COM hereinafter referred 
to as "PSAP" and Chenoa Fire & EMS Department for the purpose of effective handling and 
routing of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LN COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Chenoa Emergency Number (815) 945-7111 

SECONDARY: Chenoa Emergency Number (815) 945-3231 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shaU be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Chenoa Fire & EMS Department 

AOON~ 
BY .. 

JOjfu RStrike:lci' 
DATE J//J'frb(OJ 

' I iccfonns.wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Cornell Fire Department for the purpose of effective handling and routing of 9-
1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Livingston Co. Centralized Dispatch I PSAP - to be paged and dispatched on 
460/465.600 MHZ 

SECONDARY: Chief Steve Ruddy @ (815-822-1846); Ass 't Chief Joe Ruddy @ (815-546-3175) 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

~~~ji" :°""!"}'" -LIV COM 

BY-.,~ 11~ 
Ttm Henson, Chairman 

Cornell Fire Department 
AGENCY 

BY ~Jt:/6 
Steve Ruddy, Cliliif 

DATE 2-15>!3 DATE _Z_-_~_-_/_3 ____ _ 
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CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Cropsey Fire I Octavia Fire District for the purpose of effective handling and 
routing of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: MET COM 911@ 1-309-888-5030 

SECONDARY: Use of LEADS CDC "B2Z" 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

DATE~~\~$~1+=13'--~~~~ 
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CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred 
to as "PSAP" and Cullom Fire Protection District for the purpose of effective handling and 
routing of9-l-l Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Livingston Co. Centralized Dispatch I PSAP - to be paged and dispatched on 
460/465.600 MHZ 

SECONDARY: Chiefs Home Phone 815-689-2359 I No answer, use call box manning list. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP 

BY 
Tim Henson, Chairman 

DATE_;_:;_,~/_/ c.e-+-/_o_3 ___ _ 

Cullom Fire Protection District 

B:GEN(u orJi/~~ ¥ 
Carl~;chleP 

DATE~_l_~_-_l_~_.r_o_3~~~~-,-
iccfonns.wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Dana Fire Protection Dist #54 for the purpose of effective handling and routing 
of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Dana Emergency Number (815) 854-2540 #904 (follow procedure list)# (when ended) 

SECONDARY: Chief Ragusa # (309) 261-7672, Ass't Chief Bane cell# (309) 208-6365 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP 

BY~~ 
Joseph Stock, Chairman 

DATE _J_-_2_),_J~t ___ _ 

Dana Fire Protection Dist #54 
AGENCY 

BY~ 
DATE __ ./-_:./ ~-z-"'-'--0-'--/-.J __ _ 
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CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LN COM hereinafter referred 
to as "PSAP" and Dwight Fire Department for the purpose of effective handling and routing of 
9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LN COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Livingston County Centralized Dispatch I PSAP -to be paged and dispatched 
on 460/465.600 MHZ. 
SECONDARY: Dwight EMS Office (815) 584-2050 I 584-3426 

Dwight Fire - 584-2373 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency ~ls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

DATE ~/ 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Emington-Campus FPD for the purpose of effective handling and routing of 
9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Livingston Co. Centralized Dispatch I PSAP - to be paged and dispatched on 
460/465.600 MHZ 

SECONDARY: Campus - 815-343-0873 I 815-210-0432 
Emington - 815-673-8714 I 815-674-5403 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

ETSB - LIV COM 

C· 
BY _ _.'-------------

John Cummins, Chairman 

DATE~lj.~~~o/,_I_~~~~~-
1 ons 

DATE ~J~.._.._/'£_/~)p~I ) __ _ 
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CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and City of Fairbury Fire Department for the purpose of effective handling and 
routing of9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Livingston Co. Centralized Dispatch I PSAP - to be paged and dispatched on 
460/465.600 MHZ 

SECONDARY: Chief Leroy McPherson- Home (815) 692-2223, Cell (815) 848-9012; Ass't Chief 
Martin Steidinger- Home (815) 692-4081, Cell (815) 848-9955 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM City of Fairbury Fire Department 

·~ BY (- &.'-"'"' 
DeNeWSome, Chairman 

DATE I I u I 'l-ou'i 
iccfonns. wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

RECEIVED 

FEB 1 3 2009 

BY: 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Flanagan/Graymont Fire & EMS for the purpose of effective handling and 
routing of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Livingston Co. Centralized Dispatch I PSAP - to be paged and dispatched on 
460/465.600 MHZ 

SECONDARY: Flanagan Emergency Number (815) 796-4583 or Cell# (815) 674-9030 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP 

~l.. xL~ 
hleNewsome, Chairman 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Forrest Fire Department for the purpose of effective handling and routing of 9-
1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Livingston Co. Centralized Dispatch I PSAP - to be paged and dispatched on 
460/465.600 MHZ 

SECONDARY: Chief Sam Schmidgall (work) 815-657-8241 or (cell) 815-383-6018, Jerry McCarty 
(work) 309-275-7049 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP . 

c11H-~ 
DATE )0/3 

Forrest Fire Department 

AGEN~)' 

BY'4ZJ~~-!!!!::,~~~~·~
'Sam Schmidgall, Chief 

DATE /J/;fJ/ ;z_ 
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CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Gardner Fire & EMS for the purpose of effective handling and routing of 9-1-1 
Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Grundy County PSAP@(815) 942-0336 

SECONDARY: Gardner Emergency Number (815) 237-2121 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP 

BY~~~ 
Dale Newsome, Chairman 

DATE t>r-10- ~.::.P 

Gardner Fire & EMS 
AGENCY 

BY ~ /j},J]'i'J 
~ey,Chief 

DATE /,l-J..6- 07 
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CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Gridley Fire Department for the purpose of effective handling and routing of 
9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: McLean County PSAP@ (309) 888-5000 

SECONDARY: McLean County PSAP@ (309) 888-5030 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP 

BY~k 
Jo~, Chairman 

DATE~-'-1--~~f_,/_I~{~~~~ 

Gridley Fire Department 
AGENCY 

BY ~~ 14JtarJ.. 
Casey Kn~och, Chief 

4 

DATE~~~~~~~~~~~ 
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CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Kempton Fire Department for the purpose of effective handling and routing of 
9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Ford County, PSAP @Number (217) 379-2324 

SECONDARY: Ford County PSAP LEADS Terminal - "BXK" 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM Kempton Fire Department 

::~ /~ 

AGENCY 

DATE_/_;<,_-_!_J?_-_(_L __ DATE /,').-/()-Id. 
iccfonns. wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Long Point Fire Department for the purpose of effective handling and routing 
of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Livingston Co. Centralized Dispatch I PSAP - to be paged and dispatched on 
460/465.600 MHZ 

SECONDARY: Chief Daniel Beutke@815-822-2360 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP 

B;u_L__ L~ J-0 /-

Dale Newsome, Chairman 

Long Point Fire Department 

BY ,/~, 1£- --C:: . 
AGEN~Y 

"'Dal1ieBeUtke, Chief 

DATE J - 'f-/{! 
iccforms.wpd 



CALL HA.ND LING AGREEMENT 

i· .,,. l·:nh.inced 'l- l-l Emergency Commun1c:1t1ons 

: ''.; .igreement •s made between the Public Safety Answering Po mt - UV COM hereinafter referred 
'.<' .Li ""PSA.P" and Odell Fire Department for the purpose of effective handhng and routing of 
·1-1- l Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

T'ie Livingston County, LIV COl'vl, PSAP Center receiving a call for emergency services in your 
Jurisdiction shall dispatch the call in the following manner: 

PRThL.\RY: Livingston County Centralized Dispatch I PSAP - to be paged and dispatched on 
-160/465.600 MHZ. 

SECONDARY: Odell Emergency Number (815) 998-2541 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

[t shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received . 

. -\JI agreements, management, records and service will be the responsibility of the advisory and policy 
board . 

. .\ny agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

ETSB - LIV COM Odell Fire Protection District 
AGENCY 

BY f(;,j -~u,vb. 
Rick Tucker, Chief 

D .\TE _;:L..0-:.,t.0C...,.:,?.<..:..f',1-/..:::c_c ___ _ 
I I 

DATE~~/~)-.~l~l~J-:....:......l{__o~-A~~:.,__~~~ I I ,..,_10rm>. wpJ 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Pontiac Fire & EMS Department for the purpose of effective handling and 
routing of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Livingston Co. Centralized Dispatch I PSAP - to be paged and dispatched on 
460/465.600 MHZ 

SECONDARY: Pontiac Emergency Number (815) 842-3225 or Direct Ring Down to on-duty 
personnel 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM Pontiac F' e & EMS De artment 

::AP~ 
?c~ 

AG ENC 

DATE _f~2_-_/~!_-_f~l-~- DATE~)¥c~~/~2__,__,_2.o~t-·i_~~-
1 iccfonns. wpd 



CAI I HANOI.ING AGBEEM};S]" 

For Enhanced 9-1-1 Emersency Communications 

11Us agreement is made between the Public Safely A.Dswerfag Point - LIV COM bercin.U:er re&.md to as 
"PSAP"" and the Rgediq Tl!!!n!shin Fire Pcotmncnt fer the pwpo.., of effective handling and 
lQl.lting of 9-l • l .Emiqency calls on a cOUI1tyWldl! f!ilhmced 9.1.1 ~· 

CALL BANDUNG 

Tm Livinpla:>. COlllll:)', UV COM. PSAP Q:m:er ...:eiviAs a call lbr amezSCDC)' services in yoor 
jurisdK:lioa sball dispalx::h !he call in the 1bllowing rnaaoer: 

PRIMARY: Livioplon COlmlY Cemallz:edDis~ i PSAf' • to be papd and ®p<llX:lltd Oii 
460/465.~ MHZ. 

SJ:CQNDABY; Reeding Ei-a-m:r· Number· (11$) 672-$931 

AID OUTSID• .roJUSDlctlON BOUNDARY 

Onell CD mawl*i»Cif llllit b ~ill iesp oiue llO a request~ the q.111:m. :such tmit diall reader 
b ~tu llleretpleSIP,l l*t:Y "ilhuul nglll'd IO""~ II» mUt is Of* ... OUISide ils .-ma! 
Jurfldktiooa1 boundaries. . 

Tba fellislllive imlmt is thlt9-1-1 be used &r~ c:aa. oaJy. Tbcuia,.111 ealb or111 
ll'hn"•""•tdiwe or DOD m 1 • y-. sball be 1e&ioed to~ llPISY'• published toleplw ,.., wmber. 

n. PSAP Conler 1111ees to bep aD aec:ads, 'dnlts md .Pl-ol.U calll. All 1,_da will be avdlbJew 
allpatidplmlsofti.9-1-1 ~. 

D lllalJ be Illa tCliiil • lllhility ot)'llW' ,..,cy 10 mejnnin die repost oC cd and lbe di .. HC~I af'cadl c:d 
receMd. 

AD .,ee11•11s, m•• a nt, 1ecords aadssvicewill be Ibo 1apc+11iliilityolthe ldrisoryllldj)O!jey 
bmrd. 

Azrt aai:cesuems orcflala'es illaat ••we•u aad operatiilg;:dlcies must M 11PP"oV'Od by the Cvlsccy bmrd.. 

AGENCY 

BY ;f.,Q =, ,\ Q{. c$ Pll" i 
Leland R. Beery, CNef 

I>ATE }=- rr .. 1!17 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred 
to as "PSAP" and Reddick Fire Protection Dist. for the purpose of effective handling and routing 
of9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: (815)- 933-3324 (KAN-COM) 

SECONDARY: KAN - COM 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants ofthe 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP 

BY ~u!h d, tl.un/Jl"l}1,1 
Tim Henson, Chairman 

Reddick Fire Protection Dist 

AG72 ~~ 
BY .~r1Af£4e/ J.kv 

Don Feller, Ass't Chief 

DATE ),;;( -3) - {:) lf 
iccforms.wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Roberts Fire Department for the purpose of effective handling and routing of 9-
1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Ford County PSAP@ (217) 379-2324 

SECONDARY: Phone (217) 781-0715 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP 

B~l.. A.--.m-r---
Dale Newsome, Chairman 

DATE o r- / o-z.4Y 

Roberts Fire Protection District 
AGENCY 

BYY~~~~ .C..Jtief2 
Michael Landstrom, Chief I 

DATEF- 57 :2VO'if' 
1ccfonns. wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred 
to as "PSAP" and Saunemin Fire & EMS Department for the purpose of effective handling and 
routing of9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Livingston Co. Centralized Dispatch I PSAP - to be paged and dispatched on 
460/465.600 MHZ 

SECONDARY: Chief Swartz - (815) 832-4933; Cell# (815) 674-6880 
Ass't ChiefFox- (815) 832-4372; Cell# (815) 848-4372 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livin SB-LIVCOM Saunemin Fire & EMS Department 
PSAP 

Dale Newsome, Chairman 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Sibley-Sullivant Twp Fire Protection Dist. for the purpose of effective handling 
and routing of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Ford CountyPSAP@(217) 379-2324 

SECONDARY: Piatt Co. is Ford Co. 911 Backup Dispatch@ (217) 762-5761 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 

PSAP k 
BY~N~wsome;ci!rnlli;; 
DATE~-1~/~~~l_.._l_'Z..:>-==o~?~~~~ 

Sibley-Sulivant Township Fire Protection Dist 
AGENCY 

BY /J~ i /tWt/ 
Rlllld)I• Meye~Chlef 

DATE _j~N fl lP01 
) iccfonns. wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

1bis agreement is made between the Public Safety Answering Point - LN COM hereinafter referred to as 
"PSAP" and Strawn Fire Department for the purpose of effective handling and routing of 9-
1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LN COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Livingston County Centralized Dispatch/PSAP - to be paged and dispatched on 460/465.600 
MHZ . 

SECQNDABY: ChiefMark Slagel 815-688-3318, Asst. ChiefDennis Knauer 815-688-3320 or 
Sam Schmidgall 815-657-8278 work, 815-657-8443 home. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render 
its service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

> 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available to 
all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory board. 

Ljyim:ston County ETSB - LIV COM 

PSAP~...p 
BY ___________ _ 

Fr;r Carl Krause Ill, Chairman 

DATE ;/Ls;~z" 

Strawn Fire Department 
AGENCY 

BY~~ 
Mark Slagel, Chief 

DATE tZ.//'{('1~ 
I 

iccforms.wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Streator Fire Department for the purpose of effective handling and routing of 
9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Streator Dispatch@(815) 672-3111 

SECONDARY: Streator Emergency Dispatch@(815) 672-2121 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP 

B~t, Ae ... >enp c 

DaeNews<'ime, Chairman 

DATE l lz..dl..oo] 

Streator Fire Department 
AGENCY 

BY·~~' 
Thomas Risley, Chief 

DATE~_/_;l,_-~1~2_-_o_f~~-,..--,,-
iccronns. wpd 



CALL BANPLlNG AGREEMENT 

For Enhanced 9-1-1 .Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter re:fi:rred 
to as "PSAP" and AMT OF CENTRAL ILLINOIS for the purpose of effi:ctive handling and routing of 
9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIJ\1ARY: 800-457-1143 

SECONDARY: 811.6-672-3111 

AID OUfSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whethc::r the unit is operating outside irs 
nolll!al jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received.. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
'l." _, ,• 
wuaJ.u.. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Liyingrtoo Coqnty ETSB - LIV COM 
PSAP 

BY~~ 
Tim Henson, Chairman 

DATE 9-)./-0 y 

~:clf:1'~ILL:f.'NOIS ~ /1 

BY ~ ~ ~ 
IF ;w; 'M:vf! 

DATE SEPTEMBER 20, 2004 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LfV COM hereinafter referred to 
as "PSAP" and Buckley EMS <For Roberts/Melvin) for the purpose of effective handling and 
routing of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Ford County PSAP@(217) 379-2324 

SECONDARY: (815) 432-6133 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livineston County ETSB - LIV COM Buckley EMS (For Roberts/Melvin) 

p~ ~ BY l i I b ? ~ sri--.....-. 

oaeNewsoin~hairrnan 

AGENCY ~ 

BY~~ 
DATE I 1... - I 0 -~ 

iccfonns.wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Duffy Ambulance Service for the purpose of effective handling and routing of 
9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Livingston Co. Centralized Dispatch I PSAP - to be paged and dispatched on 
4601465.600 MHZ 

SECONDARY: Emergency Number (815) 842-1288 or Cell# (815) 867-0245 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP / 

' BY t J,;,j !<~ /.. ,,., v,,~.·' 
~~""""---"-'""-''""--""'-'"--'"'"--'""-~~ 

Diile Newsome, Chairman 

DATE __ 1(.~(/_3~y!_o_p ___ _ 

Duffy Ambulance Service 
AGENCY 

BY ~ ~S Director 
°]() ~ 970C-(. 

DATE /"°?O·CJ'fi 
iccfonns.wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made betwl'<::n the Public Safety Answering Point - LIV COM hereinafter referred 
to as "PSAP" and Dwight : EMS Service for the purpose of effective handling and routing of 
9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Livingston Co. Centralized Dispatch I PSAP - to be paged and dispatched on 
460/465.600 MHZ 

SECONDARY: 1~ Contact Dwight EMS Quarters@(815) 584-2269 
2rn1 Contact Dwight EMS Office Number@(815) 584-2050 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP 

B~~ ,,k,.,,~ 
IJeNewsome, Chairman 

DATE_,_.,/ /_1 i.P-r-/~61 ___ _ 

Dwight EMS Service 
AGENCY 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Gibson Area Ambulance Service <For Sibley I Sullivant) for the purpose of 
effective handling and routing of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Gibson Ambulance Dispatch @ (217) 784-8281 

SECONDARY: Ford County Dispatch@(217) 379-2324 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP 

BY~ /de.~J"'7>
Dale Newsome, Chairman 

Gibson Area Ambulance Service (GAAS) 
AGENCY 

BY~~ iggiil;ifedo( 

DATE !~bo/o '? 
iccforms. wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Gridley EMS for the purpose of effective handling and routing of 9-1-1 
Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: McLean County PSAP@ (309) 888-5000 

SECONDARY: McLean County SPAP@(309) 888-5000 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM Gridley EMS 
PSAP / 

~.~ dL,., A--

Dale Newsome, Chairman 

AGENCY 

BY~!~ 
ltathy Ta)lio 

DATE -Z-14-.-ZJ) to DATE (;J - / ~ - )-oo 9 
iccforms.wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Minonk EMS (For Dana) for the purpose of effective handling and routing of 
9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Woodford County PSAP@ (309) 467-2375 

SECONDARY: LEADS Terminal "BOD" 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places Of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM Minonk EMS (For Dana) 

::AP<h.'h:, L( ([_ 
AGENCY 

BY l)~tl a 00A-
Mike Ingles, Chairman Deborah Miller 

DATE f;:;_/?iO/f f 
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CAI I. HAN"QLJNC AGREEMENT 

For Enhanced 9-1- l Emergency Comm1.1t1ications 

Thi:s agreement is ~ between the Public: Safety Ans;o.-eric& Point • LfV COM hereiria!'b:!r referred to a.s 
-PS.AP'" and the SELCAS !Or the purpose of effi:ctive handling and routing of 9-1·1 Eme1pucy calls 
on a countywide Enbanced 9-l-l system. • 

CALL HANDLING 

The Livi.ngston Coumy, LIV COM, PSAP Cf:tlflllr rcccivmg a cal.I for~ services in ycur 
jurisdiction shall clispatch the call in the follawing manner. 

PJllMA RY: Livingston County CenlJ'ali;i:od Di19atch I PSAP • to be pqed mxl dispatched oo 
' 4601~.S.600 MHZ. 

UCONJ>!tllV: SELCAS !.tnerpcy NUll'lbei' (81') 1592-3452 

AID OUTSIDE lURlSDlCTION BOUNDARY 

Once an -gency wUi is clispo:hed in response to a tequesl: ~ tlw sysmn. such unit shall_. 
its ser rice 10 dw ~ pmy withoul rta-d to wbtthet the llllit is ope111dius ouuid9 ils .....,,,.., · · .. 
jurisdlctloml bouilc:bries. 

'lbe leaiti.tive iment is dist '-1-1 be uacd. b' ~calls ooly. Tberefute, all calls or an 
~Or DCOoelDclJCllC1natureslrall'be1dtted IO )'OUt epm:y's published tellpboae number. -

The. PSAP C-qtees to bcp all nicords, times IJld places oC all calls. All xecordt will be available io. .. 
all patir:\futs of'tbe 9-1-t service. ' 

AU qmmenls, mmaatmmr, records and service will be the s=ixmibilicy oflhe ac1visory am po1ic:y 
bolrd. . 

Ally·~ OC' changes in acree•• we•cs and opeaatm, policies must be approved by the advilcc7 bOecd. 
Llyjar:'toR Cgppty IJSR • Lrv COM 

:APtJ~~ 
Doa 5(hlosser, Cbainnat 

DATI: ?);7 /9 7 
l 

SEICM 
AGENCY 

BY (k;, ~iL -°v'd (7 

DATE /-/7-97 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to as 
"PSAP" and Dwii=ht Police Department for the purpose of effective handling and routing of9-l-l 
Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Livingston County Centralized Dispatch/PSAP - to be dispatched on 460/465.600 1\1lIZ 

SECONDARY: Dwight Police Emergency Number (815) 584-3132 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall render 
its service to the requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available to 
all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory board. 

~m~i=ston County ETSB - I.IV COM 

BY _, ;~ 
c~chai 

DATE 0//~77P: 

Dwii=ht Police Department 

AG~ . -I i l I 

BY 2?Y/ (/> ~ 
Tim Henson, Chief 

DATE J 2-/~-'J7 ' . 

iccforms. wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Fairbury Police Department for the purpose of effective handling and routing of 
9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Livingston Co. Centralized Dispatch I PSAP - to be paged and dispatched on 
460/465.600 MHZ 

SECONDARY: Emergency Number (815) 692-3351 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livini:ston County ETSB - LIV COM 
PSAP 

BY~t:£:an 
DATE~)~--2_)_-_/~-'--~~~~ DATE 12~ J, (.p- I 3 
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CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Pontiac Police Department for the purpose of effective handling and routing of 
9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Livingston Co. Centralized Dispatch I PSAP - to be paged and dispatched on 
460/465.600 MHZ 

SECONDARY: Old Pontiac PD Frequency 155.250 MHZ 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM Pontiac Police Department 
PSAP 

BY~~:::=::~~~~~·d:£-~~~~"l'./\ 
Carl Borngasser, Chairman 

AGENCY 

DATE_~/~;?__-_(~~~· -~~(~2._~- DATE (2-(2-201-z._ 
iccfonns. wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Streator Police Department for the purpose of effective handling and routing of 
9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Streator Police emergency Number (815) 672-3111 

SECONDARY: Streator Police Back up Emergency Number (815) 672-3112 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livini:ston County ETSB - LIV COM Streator Police De 

PSAP~ 

~JP~~----
DATE cJd/J 

AGENCY 

iccfonns. wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred 
to as "PSAP" and Ford County Sheriff Department for the purpose of effective handling and 
routing of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Ford County PSAP at Paxton (217) 379-2324 

SECONDARY: LEADS Terminal "BXK" 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. · 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP 

BY~sfe,,?~ 
DNeWS;me, Chairman 

DATE _
1
-'-\ "--I lQ.:+I __,b1'-----

Ford County Sheriff Department 

AGENCY /§/l 

BY~~ 
Mark R. Doran, Sheriff 

DATE --'-/-'L !2c...::'2_,_7-'-0;;..::"tJ tf:;__ __ _ 
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CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Grundy County Sheriff Department for the purpose of effective handling and 
routing of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Grundy County PSAP@ (815) 942-0336 

SECONDARY: LEADS terminal "A7H" & "A7G" 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM Grundy County Sheriff Department 

PSAP ~ ~ 
BY 

AGENCY 

-~~~~~~~~~~~-

Joseph Stock, Chairman 

DATE~~/~Jl)_J_t/ ___ _ DATE ___ Jl._'/_-.;)~'-'fJ_-~Jf,___ 
iccfonns. wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Iroquois County Sheriff's Department for the purpose of effective handling and 
routing of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Iroquois County PSAP (815) 432-4918 

SECONDARY: LEADS CDC "BIA" 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

TSB-LIVCOM 

C· -BY~--''--~~~~~~~~~ 
John Cummins, Chairman 

DATE I/ .:U// c_ 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LN COM hereinafter referred 
to as "PSAP" and Kankakee County Sheriff Deoartment for the purpose of effective handling and 
routing of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LN COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Kankakee CountyPSAP@(815) 933-3324 

SECONDARY: LEADS Terminiil "I<JP" 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB • LIV COM 
PSAP 

Carl Krause III, Chairman 

::mrD<pL 
Timothy F. Bukowski, Sheriff 

DATE I ?{t/91 DA TE ___,l-'-1,""-L j.J--_'1 \-=-------,--,-
;ccforms.wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and LaSalle County Sheriff Office for the purpose of effective handling and routing 
of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: LaSalle County Sheriff Dispatch (815) 433-5142 

SECONDARY: LEADS terminal "B80" "B8N" 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP 

BY9J~Af ~ 
Joseph Stock, Chairman 

LaSalle County Sheriff Office 
AGENCY 

iccfonns. wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Livingston County Sheriff's Office for the purpose of effective handling and 
routing of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Livingston Co. Centralized Dispatch I PSAP - to be paged and dispatched on 
4601465.600 MHZ 

SECONDARY: Emergency Number, Sheriff's Cell# (815) 822-0154 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 

PSAP 4 / 
BY~ ' 

i1ohn Cummins, Chairman 

DATE t 2/z~/ '/ 

Livingston County Sheriff's Office 
AGENCY 

iccforms.wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and McLean County Sheriff Department for the purpose of effective handling and 
routing of 9-1-1 Emergency calls on a countywide Enhanced 9- 1-1 system. 

CALL HANDLING 

Thi;i Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: McLean County PSAP (309) 888-5000 

SECONDARY: LEADS Terminal "AJJ" 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

McLean County Sheriff Department 

AGENCY A ~ 
BY /\ ~ , ~ 

Jonsand1\k~sherl 

DATE \.~ /f { /;I.,( 
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CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between tbe Public Safety Answering Point - LIV COM hereinafter referred to 
as "PSAP" and Woodford County Sheriff Office for the purpose of effective handling and 
routing of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch tbe call in the following manner: 

PRIMARY: Emergency Number (309) 467-2375 

SECONDARY: Emergency Number (309) 467-2376 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through tbe system, such unit shall 
render its service to the requesting party without regard to whether tbe unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is tbat 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of tbe 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be tbe responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by tbe advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP / 

~ !Jl._ <le~ ,_ 
Dale Newsome, Chairman 

DATE~-2-~--t~_c_,_-_?-:>~~'-c_'~~~- DATE _ ___,_,/ ''""-';;),'--__,_f_,..K'--_,,,CJ'--9+--
iccrorms.wpd 



p. 002 
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(217)379-4018 

I~-.. 

. . 

Ford/Cullom/Chatsworth 

INTER-GOVERNMENTAL AGREEMENT 

This agreement is made between the Livingston County Emergency Telephone Sy5tem 
Board and the Ford County Emergency Telephone System Board, tbr the purpose of providing 9-
1-1 service to Cullom and Chatsworth exchange network connections in Ford County, Dlinoi$. 

Call Routing: 

9-1-1 calls from the above stated area will be routed to the Living.ston County PSAP. 

Call Handling: 

9-1· 1 calls received at the Livingston PSAP orijinating from Cullom and Chatsworth 
exchange telephones located within Ford County will be handled in the following manne11: 

Arty 9. t-1 emergency call requesting law enforcement servillCS will be ttansferred to the 
Ford County PSAP through the use of the GTE SeJectivlt .Router. The secondary method would 
utilize the Law Enforcement Agencies Data System (LEADS) designator (AQF). 

Any 9-1-1 emergency call requesting tire fighting or emergency medical services from the 
Cullom and Chatsworth exchange will be handled per Llvin,gston County Procedures. 

Surcharge: 

The Ford County ETSB will continue to collect the surcharge for Cullom and Chatsworth 
exchanae network connections within Ford COUDty. 

Renewal of A,gn!ement: 

This asreement is annually renewed unless written notification by one of the parties is 
provided to the other party ninet;y (90) days prior to the expiration of the agreement. 

This agreement may be amended by either party providing thirty (30) days writlen notice 
and mutual consent of the parties is given. 

Livini$lon County ETSB 

B~~ ii/mtl!'i 
ETSB 

Ford C'J)nty ETSB 

By:,~9-~;-;-;-.. 
ETSB 

Date:2-/0( Date: .J/21,/ 9' 



EXHIBIT G 

Ford County 

INTER-GOVERNMENTAL AGREEMENT 

This agreement is made between the Livingston County Emergency Telephone System 
Board and the Ford County Emergency Telephone System Board, for the purpose of providing 9-
1-1 service to Kempton, Piper City, Roberts, Melvin, and Sibley exchange network connections in 
Livingston County, !llinois. 

Call Routing: 

9-1-1 calls from the above stated area will be routed to the Ford County PSAP. 

Call Handling: 

9-1-1 calls received at the Ford County PSAP originating from the above listed exchanges 
telephones will be handled in the following manner: 

Any 9- I- I emergency call requesting law enforcement services will be transferred to the 
Livingston County PSAP central dispatch center through the use of the GTE Selective Router. 
The secondary method would utilize commercial telephone number (8 I 5) 844-6977. 

Any 9- I- I emergency call requesting fire fighting or emergency medical services from the 
above listed exchanges will be handled per the current Ford PSAP Procedures. 

Surcharge: 

The Livingston County ETSB will continue to collect the surcharge for the above listed 
exchanges network connections within Livingston County. 

Renewal of Agreement: 

This agreement is annually renewed unless written notification by one of the parties is 
provided to the other party ninety (90) days prior to the expiration of the agreement. 

This agreement may be amended by either party providing thirty (30) days written notice 
and mutual consent of the parties is given. 

Livingston County ETSB 

Byd,;, ;i~ 
ETSB 

Date 0 Lj- d. 3 - l C 

For~tyETSB 

ByETSB 111~ 
Date: O:ilb,/9~ 

___________ _......,,...,..,.._._,.,,.....-- . .--



EXHIBIT I 
Dwight/Grundy 

INTER-GOVERNMENT AL AGREEMENT 

This agreement is made between the Livingston County Emergency Telephone System Board 
and the Grundy County Emergency Telephone System Board, for the purpose of providing 9-1-1 
service to Dwight exchange network connections in Grundy County within the village of Dwight, 
Illinois. 

Call Routing: 

9-1-1 calls from the above stated area will be routed to the Livingston County PSAP. 

Call Handling: 

9-1-1 calls received at the Livingston County PSAP originating from Dwight exchange 
telephones located in the Grundy County portion of the village of Dwight will be handled in the 
following manner: 

Any 9-1-1 emergency call requesting law enforcement services will be dispatched by 
LIV COM on 460.100 MHz. The secondary method would utilize UHF radio frequency 460.225 
MHz. 

Any 9-1-1 emergency call requesting fire fighting or emergency medical services from the 
exchange will be handled per the Dwight Fire Department and Dwight EMS procedures - calls will 
be dispatched on 460.60 MHz and a secondary method would be dispatched on 462.950 MHz. 

Surcharge: 

The Grundy County ETSB will continue to collect the surcharge for the Dwight exchange 
network connections within Grundy County. 

Renewal of Agreement: 

This agreement is annually renewed unless written notification by one of the parties is provided 
to the other party ninety (90) days prior to the expiration of the agreement. 

This agreement may be amended by either party providing thirty (30) days written notice and 
mutual consent of the parties in given. 

~:b~,~ 
SB Chairman ' 

Date J, /J-/ 3 
d ' ; 

Date /2 ;J • O"/-.26 /3 



EXIDBITJ 
Ransom/Grundy 

INTER-GOVERNMENTAL AGREEMENT 

This agreement is made between the Livingston County Emergency Telephone System Board 
and the Grundy County Emergency Telephone System Board, for the purpose of providing 9-1- I 
service to the Ransom exchange network connections in Grundy County, Illinois. 

Call Routing: 

9-1-1 calls from the above stated area will be routed to the Livingston County PSAP. 

Call Handling: 

9-1-1 calls received at the Livingston County PSAP originating from Ransom exchange 
telephones located within Grundy County will be handled in the following manner: 

Any 9-1-1 emergency call requesting law enforcement services will be transferred to the 
Grundy County PSAP through the use of commercial telephone number (815) 942-0336. The 
secondary method would utilize the Law Enforcement Agencies Data System (LEADS) designator 
(A7H/ A7G). 

Any 9-1-1 emergency call requesting fire fighting or emergency medical services from the 
Ransom exchange will be handled per the Allen Township Fire Department Procedures by LIV 
COM. Calls for these locations for FIRE/EMERGENCY MEDICAL SERVICES will be transferred 
to the Allen Township Fire Department by commercial telephone number 815-586-4242. Secondary 
method would utilize 155.700 MHz at LaSalle County Sheriff Department. 

Surcharge: 

The Grundy County ETSB will continue to collect the surcharge for the Ransom exchange 
network connections within Grundy County. 

Renewal of Agreement: 

This agreement is annually renewed unless written notification by one of the parties is provided 
to the other party ninety (90) days prior to the expiration of the agreement. 

This agreement may be amended by either party providing thirty (30) days written notice and 
mutual consent of the parties in given. 

Living.nm ~ounty ET~ 

ByJ ,4m 1 0v2efV 
ETSB Chairman' 

Grundy County ETSB 

By ~na71hzp/?'A-
Cjf J~r 

Date .J-/9 ~ / 'j ., Date @-tJ4- ;2/113 



INTERAGENCY AGREEMENT 
LIVINGSTON COUNTY 

This agreement is made between the Iroquois County Emergency Telephone System Board, 
hereinafter referred to as "Iroquois" and the Livingston County Emergency Telephone System Board, 
hereinafter referred to as "Livingston", for the purpose of providing E-9-1-1 service to the residents 
ofiroquois County in the following exchange areas: 

Cullom ( 689) 

CALL ROUTING: 

E-9-1-1 calls from the above exchange areas will be routed to a Livingston County PSAP. 

CALL HANDLING: 

E-9-1-1 call received at a Livingston County PSAP originating from the above listed exchanges will 
be handled in the following manner: 

1. E-9-1-1 emergency call requesting law enforcement services will be relayed to the Iroquois 
County PSAP via the following means of communication: 

Primary-----Call relay through phone number 815-432-6369 
Secondary -Use of LEADS CDC "B lA" 

2. E-9-1-1 emergency call requesting fire fighting or emergency medical services from the above 
listed exchanges will be handled per the current Livingston PSAP call handling procedures. For those 
Fire or Emergency Medical Service providers for which Livingston does not currently provide direct 
dispatch will be transferred to the Iroquois County PSAP via the following means of communications: 

Primary----- Call relay through phone number 815-432-6369 
Secondary-Use ofLEADS CDC "BlA" 

SURCHARGE: 

"Iroquois" will continue to collect the surcharges from the Iroquois County residents within the above 
listed exchanges. 

RENEW AL OF AGREEMENT: 

This agreement is annually renewed unless written notification by one of the parties is provided to the 
other party ninety (90) days prior to the expiration of the agreement. 

This agreement may be amended by either party providing thirty (30) days written notice and mutual 
consent of the parties is given. 

;': /! IJ /} 
. ;1 ._J .. _, _,,,, ' • r /; 

~y: /// / (I' . t-?Z KU< /l./v--\:b' 
Ghairrnan, Iroquois County ETSB 

Date: / 7)-c;];J- {) 5 

. ' 
By: ~(lfuj.M_M~ C'D 

Chairman, Livingston County ETSB 



Kankakee County 

INTERGOVERNMENTAL AGREEMENT 

This agreement is made between the Kankakee County Emergency Telephone System Board and the 
Livingston County Emergency Telephone System Board for the purpose of providing 9-1-1 service to 
Reddick and Cabery exchange network connections in Livingston County, Illinois. 

Call Handling: 

9-1-1 calls received at the Kan-Comm. PSAP originating from either the Reddick or Cabery 
exchange telephones located within Livingston County will be handled in the following manner: 

Any 9-1-1 emergency call requesting law enforcement services will be selectively transferred to 
the LIV COM Communications Center on the 7-digit number 815-844-6977. The secondary 
method would utilize the Law Enforcement Agencies Data System (LEADS). 

Any 9-1-1 emergency call requesting fire fighting or emergency medical services within Reddick 
or Cabery Fire District will be handled per Kankakee County procedures. Those residents falling 
in Gardner Fire District will be selectively transferred to Grundy County PSAP on their direct 
9-1-1 trunks. Those residents falling in Kempton and Dwight Fire District will be selectively 
transferred to LIV COM Communications Center on the 7-digit number 815-844-6977. The 
secondary method of contact for the Grundy County PSAP or LIV COM Communications 
Center would be the use of LEADS. 

Surcharge: 

The Livingston County ETSB will continue to collect the surcharge for the Reddick and Cabery 
exchanges network connections within Livingston County. 

The Livingston County ETSB will pay $1,000 on July 1, 1996 and $900 each year thereafter, due 
on the same date, to the Kankakee County ETSB for providing service to the Reddick and 
Cabery exchange network connections within Livingston County. 

Renewal of Agreement: 

This agreement is annually renewed unless written notification by one of the parties is provided to 
the other party ninety (90) days prior to the expiration of the agreement. 

This agreement may be amended by either party providing thirty (30) days written notice and 
mutual consent of the parties is given. 

Livingston ~ty ETSB 

By ~~~ 
ETSB, Chairman 

Date lri /!w/o:< 
~~~~~~-"-'-~~~~~~~ 

Kankakee County ETSB 

B~~fa~iJ 
SB, Chairman 

Date I y31 /0&--



EXHIBITK 
Woodford County 

INTER-GOVERNMENTAL AGREEMENT 

This agreement is made between the Livingston County Emergency Telephone System Board 
and the Woodford County Emergency Telephone System Board, for the purpose of providing 9-1-1 
service to the Minonk and El Paso exchange network connections in Livingston County, Illinois. 

Call Routing: 

9-1-1 calls from the above stated area will be routed to the Woodford County PSAP. 

Call Handling: 

9-1-1 calls received at the Woodford County PSAP originating from the above exchange 
telephones will be handled in the following manner: 

Any 9-1-1 emergency call requesting law enforcement services will be transferred to the 
Livingston County PSAP central dispatch center through the use of commercial telephone number 
(815) 844-6980. The secondary method would utilize commercial telephone number (815) 844-
6977. 

Any 9-1-1 emergency call requesting fire fighting or emergency medical services from the El 
Paso exchange will be handled per the current Woodford County PSAP Procedures. For the Minonk 
exchange (Flanagan Fire & EMS) the call will be transferred to the Livingston County PSAP as 
outlined above. 

Surcharge: 

The Livingston County ETSB will continue to collect the surcharge for the above listed 
exchange network connections within Woodford County. 

Renewal of Agreement: 

This agreement is annually renewed unless written notification by one of the parties is provided 
to the other party ninety (90) days prior to the expiration of the agreement. 

This agreement may be amended by either party providing thirty (30) days written notice and 
mutual consent of the parties in given. 

Date / Z.. - I 'Z - 2':.o>:;, 7 Date -~/.~d~-~!~D_-_o_,7 __ _ 



EXHIBITL 

Livingston County 

INTER-GOVERNMENTAL AGREEMENT 

This agreement is made between the Woodford County Emergency Telephone System Board 
and the Livingston County Emergency Telephone System Board, for the purpose of providing 9-1-1 
service to the Flanagan exchange network connections in Woodford County, Illinois. 

Call Routing: 

9-1-1 calls from the above stated area will be routed to the Livingston County PSAP. 

Call Handling: 

9-1-1 calls received at the Livingston County PSAP originating from the above exchange 
telephones will be handled in the following manner: 

Any 9-1-1 emergency call requesting law enforcement, fire fighting or emergency medical 
services will be transferred to the Woodford County PSAP central dispatch center through the use of 
commercial telephone number (309) 467-2375 or (309) 467-2376. The secondary method would be 
Leads "BOC" or "BOD". 

Surcharge: 

The Woodford County ETSB will continue to collect the surcharge for the above listed exchange 
network connections within Woodford County. 

Renewal of Agreement: 

This agreement is annually renewed unless written notification by one of the parties is provided 
to the other party ninety (90) days prior to the expiration of the agreement. 

This agreement may be amended by either party providing thirty (30) days written notice and 
mutual consent of the parties in given. 

Date I 'L-1 'l-~ . ..:. 7 

/~. 

oodford okiunty 

Date -~/=j,~ __ ;_o~--~ o~z __ _ 



SECOND INTERGOVERNMENTAL AGREEMENT BETWEEN THE CITY 
OF STREATOR AND THE EMERGENCY TELEPHONE SYSTEM BOARD 
OF LrYINGSTON COUNTY 

.C...\.OIDll U 

This Agreement made this 6th day of February, 1996, between the Emergency Telephone 
System Board of Livingston County, Illinois, hereinafter referred to as "LrY COM" and the 
city of Streator, LaSalle and Livingston counties, Illinois and the Emergency Telephone 
System Board of Streator, Illinois, hereinafter collectively referred to as "Streator ETSB." 

WHEREAS, the residents of the county of Livingston have heretofore approved the 
implementation of an E-9-1-1 system for all county of Livingston residents by referendwn; 
and 

WHEREAS, the residents of the city of Streator, LaSalle and Livingston Counties, Illinois, 
have heretofore approved the implementation of an E-9-1-1 system for all city of Streator 
residents by referendwn; and 

WHEREAS, it is the desire of LIV COM and Streator ETSB to have available as complete a 
backup system as possible to provide E-9-1-1 delivery service to the residents of each entity 
without interruption; and 

WHEREAS, LIV COM and Streator ETSB will have E-9-1-1 systems capable of providing a 
backup to the E-9-1-1 system now being developed for the residents of each entity in the 
event of an emergency; and 

WHEREAS, Lrv COM is willing to provide to Streator ETSB a backup through the LIV 
COM E-9-1-1 system for the benefit of Streator ETSB and Streator ETSB is willing to 
provide to LIV COM a backup through the Streator ETSB E-9-1-1 system for the benefit of 
LIV COM. 

NOW THEREFORE, IT IS HEREBY AGREED AS FOLLOWS: 

FIRST: Streator ETSB agrees to permit Lrv COM to utilize, for the protection of 
residents of Livingston County, the E-9-1-1 system of Streator ETSB as a 
backup system to respond to emergency calls in the event the LIV COM 
E-9-1-1 system is unable to respond and until such time as the existing 
backup system for LIV COM is operational. 

SECOND: LIV COM agrees to permit Streator ETSB to utilize, for the protection of 
residents of the city of Streator, the E-9-1-1 system of Lrv COM as a 
backup system to respond to emergency calls in the event the Streator 
ETSB E-9-1-1 system is unable to respond and until such time as the 
existing backup system for Streator ETSB is operational. 

THIRD: The LIV COM and Streator ETSB agree to pay all costs incurred by either 
entity in making available and operational their respective backup systems 
and such otJ1er costs as may be incidental to the operation of the backup 
system for each entity. 



Entered into on the day and date set forth above. 

EMERGENCY TELEPHONE SYSTEM 
BOARD OF LIVINGSTON COUNTY, 
ILLINOIS 

,J,~i ~ 
Chairperson 

ATTEST: 

CITY OF STREATOR, LA SALLE 
AND LIVINGSTON COUNTIES,n 
!ILLINOIS J::) 

'-L . 

ATTEST: 

\?C\Jv:<:y Q f'- .\)_ ~ C>.A-G( 
Pamela K. Leonard, city clerk ' 

EMERGENCY TELEPHONE SYSTEM 
BOARD OF STREATOR, ILLINOIS 

ATTEST: 

~· .. • 



December 5, 2014 

Illinois State Police 

LIVINGSTON COUNTY 

EMERGENCY 
TELEPHONE 
SYSTEM BOARD 

9-1-1 Coordinator 
Communications Services Bureau 
801 South JI> Street, Suite 201N 
Springfield, IL 62794 

Re: Call Handling Agreements 

Dear 911 Coordinator, 

844 W. Lincoln SL, Suite B 
Pontiac, lllfnols 61764 
Ph: (815) 842-8081 
Fax: (815) 844-6703 

This letter is being sent to inform you that our agency is filing our annual report in accordance and 
with the terms and the provisions of additional annual filing requirements as specified in the 83 
illinois Administrative Code 725; "Standards of Service Applicable to 9-1-1 Emergency System", 
effective 4/01/96; specifically Section 725.220(c), "Records and Reports", and Emergency 
Telephone System Act, 50 ILCS 750, Section 14 and Section 15. 

This letter is to signify that the Call-Handling Agreement/s between the ISP Districts # 5 Joliet, # 6 
Pontiac,# 8 Peoria,# 17 LaSalle,# 21 Ashkum and the Livingston County Emergency Telephone 
System Board remain in effect unless changes have occurred on your part. Ifwe do not receive a 
response from you by January 6, 2015 we will assume the present agreements are still in effect If 
there are changes to the primary and secondary methods of notification for the ISP, new agreements 
will be implemented by the ISP and forwarded to us by January 6, 2015. 

If you have any questions please do not hesitate to call. 

Very truly yours, 

CWll~~ 
Candice D. Bradshaw 
Coordinator of91 l, ETSB I LN COM 

iccforms.wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred 
to as "PSAP" and Illinois State Police, District 05 (Joliet) for the purpose of effective handling 
and routing of9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Emergency Number (815) 726 - 6291 

SECONDARY: Non-Emergency Number (815) 726 - 6377 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP 

BY 
Tim Henson, Chairman 

Illinois State 'Police District 05 (Joliet) 
AGENCY 

BYI.S.~~ 
DATE /-/'(-o..S-

iccfonns.wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred 
to as ''PSAP" and Illinois State Police, District 06 (Pontiac) for the purpose of effective handling 
and routing of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: LEADS Terminal: PPPj7TP 
SECONDARY: Emergency Number (815) 844-1522 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP 

BY ~~~~ 
Tim Henton, Chairman 

DATE i:?/;JCJ/08 

Illinois State Police District 06 

iccfonns.wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred 
to as "PSAP" and Illinois State Police, District 08 (Peoria) for the purpose of effective handling and 
routing of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Emergency Number (309) 383-2131 

SECONDARY: LEADS Terminal: "TPL" 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM Illinois State Police District # 08 
PSAP AGENCY 

BY BY~~ 
I.SJ>:iYCtOr 

DATE /~!f'-D5-

Tim Henson, Chairman 

DATE __ l_/J?_;,_/L_O_Ci ___ _ 
iccforms.wpd 



CALL HANDLING AGREEMENT 

For Enhanced 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point - LIV COM hereinafter referred 
to as "PSAP" and Illinois State Police. District 17 (LaSalle) for the purpose of effective handling 
and routing of 9-1-1 Emergency calls on a countywide Enhanced 9-1-1 system. 

CALL HANDLING 

The Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Hi'gh-Band Point to Point Radio Frequency 155.370MHz 

SECONDARY: (815)~ 1150 
@a~-

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB • LIV COM 
PSAP 

ffer ~~ 
Carl Krause Ill, Chairman 

DATE / 'J/f;/ 9' f 

Illinois State Police District 17 
AGENCY 

BY~{,(/,~ 
Sam W. Nolen, LSJl:DifeCtO 

DATE );J -,;;;i.~ 9 9 
iccforms.wpd 



I 
CALL HANDLING AGREEMENT 

I '" Enhanced 9-1-1 Emergency Ctimmunic.:ations 

!his agreement is made between the Public Safety Answering Point - UV COM hereinafter reterred 
11> as .. PSAP" and Illinois State Police, District 21 (Ashkwnl for the purpose ofe!Tective handling 
and routing of9-l-l Emergency calls on a countywide Enhanced 9-1-1 system. 

GALL HANDLING 

fhe Livingston County, LIV COM, PSAP Center receiving a call for emergency services in your 
jurisdiction shall dispatch th.e call in the following manner: 

PRIMARY: Emergency Nwnber (815) 698-2315 

SECONDARY: LEADS Tenninal: "DPZ" 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be available 
to all participants of the 9-1-1 service. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and service will be the responsibility of the advisory and policy 
board. 

Any agreements or changes in agreements and operating policies must be approved by the advisory 
board. 

Livingston County ETSB - LIV COM 
PSAP 

BY .3..y!h -d ILM/}dn/ 
Tim Henson, Chairman 

DATE /:i/3! /c3 
I 

Illinois State Police District 21 
AGENCY 

BY~~ r.silitOr 

DATE~~/-_,_/~V_-~o~S-'--~~~~~ 
iccforrns.wpd 



RESOLUTION No. 2015 - 11 - _5~7~--

RESOLUTION of the COUNTY BOARD of LIVINGSTON COUNTY, ILLINOIS 
TO APPROVE AN INTERGOVERNMENTAL AGREEMENT 

BETWEEN THE EMERGENCY TELEPHONE SYSTEM BOARDS OF 
LIVINGSTON AND MCLEAN COUNTIES TO PROVIDE BACKUP SERVICE 

OF EMERGENCY ("911") AND NON-EMERGENCY TELEPHONE SERVICES 
AND CENTRALIZED DISPATCHING SERVICES 

WHEREAS, Livingston County, Illinois, and the McLean County, Illinois, are units of local 
government; and 

WHEREAS, the Livingston County Emergency Telephone System Board (ETSB) is required to 
have a backup public safety answering point to provide for emergency telephone services and 
centralized dispatch services for law enforcement and other emergency personnel; and 

WHEREAS, the Livingston County ETSB desires to utilize the McLean County ETSB as the 

backup public safety answering point; and 

WHEREAS, Livingston County and McLean County have prepared an intergovernmental 

agreement to make the McLean County ETSB the backup public safety answering point for 
Livingston County ETSB, 

NOW, THEREFORE, BE IT RESOLVED by the Livingston County Board, in regular session, 
that it does hereby authorize the signing of an intergovernmental agreement to make the McLean 
County ETSB the backup public safety answering point to provide emergency telephone and 
dispatching services for Livingston County ETSB. 

PASSED AND ADOPTED this 12th day of November, 2015. 

Ayes: 23 

Nays: 0 

Abstain: 0 

Absent: 1 

Marty Fannin, Chairman 
County Board of Livingston County, Illinois 

17' sty, . Masching, Clerk 
Countiy B ard of Livingston [o nty, Illinois 

' 



' INTERGOVERNMENTAL AGREEMENT BETWEEN THE EMERGENCY 
TELEPHONE SYSTEM BOARDS OF LIVINGSTON AND MCLEAN COUNTIES TO 
PROVIDE BACKUP SERVICE OF EMERGENCY ("911") AND NON-EMERGENCY 

TELEPHONE SERVICES AND CENTRALIZED DISPATCHING SERVICES 

WHEREAS, Llvingston County has previously approved, by referendum, the implementation of an 
E-9-1-1 system for all Llvingston County residents; and 

WHEREAS, standards promulgated by the Illinois Commerce Commission require all emergency 
telephone systems to have a backup public safety answering point; and 

WHEREAS, it is the desire of Llvingston County Emergency Telephone System Board to have 
available a complete backup system to provide E-9-1-1 delivery service to the residents of each 
entity without interruption; and 

WHEREAS, the Emergency Telephone System Board of Livingston County, Illinois, has requested 
that the Emergency Telephone System Board of McLean County, Illinois, provide E9-1-1 backup 
services for Llvingston County in the event the Llvingston County system is not functioning. 

NOW THEREFORE, IT IS AGREED by and between Llvingston County ETSB and McLean 
County ETSB as follows: 

1. REQUESTED SERVICES: McLean County ETSB agrees to permit Llvingston County 
ETSB to utilize, for the protection of residents of their service area, the E-9-1-1 system of 
McLean County ETSB as a backup system to respond to emergency calls in the event the 
Llvingston County E-9-1-1 system is unable to respond and until such time as the E-9-1-1 
system for Llvingston County is again operational. Llvingston County ETSB shall be 
responsible for the costs associated in the implementation of the backup services to be 
provided by McLean County ETSB. Should the backup services be technically unfeasible or 
cost prohibitive, this Agreement may be terminated by either party pursuant to Paragraph 6. 

2. AUTHORITY: For and during any period that any personnel of the Mclean County ETSB 
are performing the Requested Services, such personnel shall be under the authority and 
direction of the McLean County ETSB. 

3. IILLINOIS LAW: This agreement shall be deemed to be an intergovernmental agreement 
made under and shall be construed in accordance with and governed by the laws of the State 
ofillinois. 

4. WRITTEN MODIFICATION: This Agreement may not be changed, revised, modified, 
waived, discharged, terminated or otherwise abrogated, diminished or impaired other than by 
an instrument in writing, duly authorized and executed by both Livingston County ETSB 
and McLean County ETSB. 

5. EFFECTIVE DATE AND DURATION AND TERMINATION: This Agreement shall 
become effective upon its execution and delivery by both parties and shall be and remain in 
full force and effect thereafter until November 30, 2016. This agreement shall automatically 
renew on the 30th day of November, on a year by year basis. Notice to terminate the 



agreement shall be provided, in writing, not less than 6 months in advance of the desired 
termination date. 

6. ENTIRE AGREEMENT: This Agreement constitutes the entire agreement of the 
Livingston County ETSB and the McLean County ETSB of the subject matter hereof. 
Livingston County ETSB represents, warrants covenants and agrees that no representation, 
warranty, covenant or agreement shall be binding on McLean County ETSB unless 
expressed in writing herein or by written modification pursuant to Paragraph 4 hereof. 

IN WITNESS WHEREOF, Livingston County ETSB and McLean County ETSB have each caused 
this agreement to be executed by proper officers duly authorized to execute the same as the date set 
forth beneath the signatures of their respective officers set forth below. 

EMERGENCY TELEPHONE 
SYSTEM BOARD 
PRESIDENT 

signed:a/3. ~~ 
,,:?" 

Print: -:s;; ,.,.,,. r fi . I rJc rd ft CJ__ 

DATE: I 1 (z) /zo 1) 
I l 

EMERGENCY TELEPHONE 
SYSTEM BOARD 

PRESIDENT ~ jJ 
Signed:~~ 
Print: b-.e,,v "'' !> h' ?otv-t--1/ 

DATE: J/);J..'f/!6 


