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',FDRMAL CDMPLAINT 
' ZBl5 NOV 23 Illinois Commerce Commission 

527 E. Capitol Avenue 
Springfield, Illinois 6270! 

·-·----..,-·--·------·------·--··------·----···--------·-------·--··-·--..,-----------····----·-·------·---~!::.~.~ K :.~_9!.IJ~~----·---·---··-·-. 
Regarding a complaint by (Person making the complaint): rib·,\, p3'.2lJh,{cOMb !x+looot:. ff;" c e\wa f11.b't1 h, (c__ . 

Against (Utility name): 

Asta(Reasanfarcamplaint) b',\4!'g,.- 'ny C..O~~ K"" ,..,.._c.,"ct .... Jl3lr\oa3~l,"' ID 

pa ¥~" A-& """a &.So (p,~~ £: o" kJee..t.r', c_ . se-t J 'ce __, + o a, cco2v's s 

. 1r- c:::: 

Q <OJ~&" .d .9?.rv 19?... ..l<.9 -\-\\ rwe6) ... 2 ".'" .\:: 5 a .Jc~: s cv;&hes~ .,Sroc L ~ ""k.r 
.;Ju,, ~.¥?--~for 1-e£,,."J. ru fl0•d \>\/Co·"' {.o\ \,1 ~arJc.JZJ.~k:r:y:ze?\( - I ~c ~ 

in CU'C fifcO Illinois. 

TD THE ILLINDIS COMMERCE COMMISSION. SPRINGFIELO. ILLINDIS: 

My complete mailing address is (include City) 1. ~<60S0ea ,,J)I' LAa
0

.1=7f:X:. :0i iiok•k ~.3'/9.CT= 
The service address that I am complaining about is \ \ ?2'-\ N . Wo I I el' A 1 /.f!._ Cb·,(' c!?Jo , ,f h ( a a c -:S" t 

My home telephone is [_~_] $}]-- \ "t'.2€ 

Between 8:30 A.M. and 5:UU P.M. weekdays. I can be reached at [1.QLJ .< 11 ~ \ 9 Yi? 

My e-mail address is t>b• ,)b:-1- t <"""b@ Con1ca:rf.D&K I will accept documents by electronic means (e-mail) ,tz(Yes D Na 

(full name of utility company) Gi.QI\/\ (&A, o .,-.,, £;1d, oi'\.~ ,P l/'-T (respondent) is a public utility and is subject 
ta the provisions af the Illinois Pu lie Utilities Act. 

In the space below. list the specific section af the law. Commission rule(s). ar utility tariffs that you think is involved with your complaint. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 0No 

Has your complaint filed with that office been closed? 0Yes 



Please clearly state what yau want the Commission ta da in this case: R 

De tJ.:e-r C-o""'b. J,__ K"" f"Y rd .... ~ o .Ge~~ o 2-2:1 I""' 

NOTICE: If personal information (such as a social security number ar a bank account number) is contained in this complaint farm ar provided later in this 
proceeding. yau should submit bath a public copy and a confidential copy al the document. Any personal information (Social Security Num/Jer, 
Driver's License Num/Jer, Medical Necortfs, etc.) contained in tire pu/Jlic copy slrould he o/Jscured or removed from tire document prior lo its 
su/Jmission lo tire Clrief Clerk's omce. Any personal information contained in tire confidential copy slrould remain legi/Jle. II personal information 
is providad ir your ooblio copy. be advised that it will bu available on iha intarnot thrnoqh !ha Commission's a·Dockat wabsita. The confidential copy al any 
filing yau make. however. will only be available ta Commission employees. If yau file bath a public and confidential version al a document. clearly mark them 
as such. 

Jli!!1 attorney will rep;esent Y,au. please give the attorney's name. address. telephone number. and e·mail address. 
· ~"\,f .DwtA,-\-~ 
--5~0-.> (}:,,;11\.~Vc-v"lct.'°'"~ 
When yau finish filling aut this complaint farm. yau need ta file the original with the Commission's Chief Clerk. When filing the original complaint. be sure ta 
include ane copy af the original complaint far each utility company complained about (referred ta as respondents). 

VERIFICATION 
A notary public must witness the completion al this part af the farm. 

I. \ ~ ~ . Complainant. first being duly sworn. say that I have read the above petition and kn aw 
_.....-what.i! says. T~ ents af this petition are true ta the best af my knowledge. -~~ PATRICIA c. HOBBS "-._ "'-., ,, f'@ MY COMMISSION# FF198592 

•••• ,• EXPIRES February 11, 2019 
1•0T)Ji8.ot1.3 FlarldltHota....-...-.corr 

Subscribed and sworn/affirmed ta before me an (month. day. year) Nl)YfMfx1r / f ),,(J/5 

(NOTARY SEAL) 

NOTE: Failure ta answer all af the questions an this farm may result in this farm being returned without processing. 

lcc207/07 



October 9, 2015 Regarding 1134 Waller-3 units, Chicago 
Dear Ms. Widmer: 
Your letter to my attorney Philip Whitcomb in no way serves as any kind of resolution to our 
dispute. 

• If you look at the·phone call record you will see that I made numerous attempts to have 
the meter read when the property was sold and to have someone there to provide access -
Nobody showed up from ComEd ! ! ! I am an out-of-state executor on the East Coast. 

• I learned afterward that a determination had been made by ComEd that there was no 
reason to read the meter because there was no prior data to compare it to - you don't keep 
reading records past two years - it would have been so simple to compare the end reading 
to the initial reading when the service was initially requested. As you don't keep records 
going back you don't have that data. That was the reason we are in this mess. 

• There was no doubt a reading when the service was requested by my deceased brother -
had you looked carefully at the files you would have understood this was already 
discussed. 

• There was no actual electrical service line running to the house which was discovered by 
me the executor - SO no actual electricity was ever delivered to the property during the 
period. Had you looked at the files you would have known this -ComEd has ALREADY 
acknowledged this fact and noted the need to establish new physical electrical service to 
the building by the new owner. 

• The property was uninhabited during the entire duration of ownership so even if 
electricity was delivered which it was not - there was no one there, no heat on, and no 
appliances plugged in to utilize. This can be verified if it is really necessary although 
item 4 should be adequate proof enough - as the property was listed on the City of 
Chicago vacant property list. 

• Comparison to electric readings on a property in which the electrical service was 
reconnected (check your records - it is all there) and where the property is occupied is in 
no way any kind of justification for denying us our refund which rightfully belongs to this 
estate. - Particularly given that ComEd in previous conversations and correspondence has 
acknowledged all of the above points and that a refund was due. 

All of the above has been clearly stated to various parts of ComEd for well over a year and we 
have had employees at your company agree that we are owed a refund. 
Your cursory, illogical, self serving and flawed analysis is at this time deeply offensive - to me 
and the heirs of my deceased brother- his widow from China and his two young children one of 
whom is autistic. I suggest you review your decision with all the facts in hand. I am writing 
directly as my attorney Philip Whitcomb is out of the country until early November at which 
time he will follow up with you. At the very least you people should be able to get your story 
straight. This is no way to run a business. 
Sincerely, 
Katherine Hensel 


