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Exhibit 2.1

Notesw
— 06/12/15 1024AM ANath Acct Access Success - Login CSR loged into MAA_
06/09/13 Z40PM mnaw abi AcctAccess AccountAccessed User accessed this account...
Market New s° 04/17/15 213 rcarranza Account Note Account Status Changed Account status changed fromCa__
Service Type: Gas A 04/17/15 213 rcaranza Write-Off Write OFf Sent To Collections - Primary
Service Status- Cancelled 03/10/15 3 46PM mw atson General Note "Regulatory Compliance” Complaint.
0302115 830AM System Printed Letter NICOR Last Chance Letier o
St sz.o0r o0 01/19/15 824AM RWhite General Note CAREACTION Cost Analysis—Contact cx John.
B OCED 01/19/15 8.05AM Rwhite CaseMgmt EC11082733 - GSP Manual Cost Analysis GSP COMPLETED CX SAVED 1.37% O...
QAL eI @z 011715 513AM system Account Note Service Cancelled 2160250506: Service Cancelled .
Consuftant D/ Name: €9308175/ Marc Kaiman Segel 0117115 513AM system Account Note Account Status Changed Account status changed from Ac.
Enrolment Ghannel: Consultant Sponsored 0117115 513AM system Account Note Service Status Changed Service status changed from En
CrEr SEilr Son e 011515 555 Jrussel CaseMgmt EC11082733 - GSP Manual Cost Analysis SAVINGS: 137%.
Eg%’:"ff ». \”’:'n'f‘ff fﬂm ErEEEE] 12/30/14 905AM system Account Note Account Status Change NICORAC count Status Changed f
12/30/14 4:30AM system Account Note Drop Scheduled 2169250506 Drop confirmed for...
1227114 12:40PM Mw iliams CaseMgmt EC11082733 - GSP Manual Cost Analysis APPROVED--Rease review 02/26/. .
1212714 11:47AM Mw iliams General Note CAREACTION that you received gas supply s...
1227114 11:45AM Mw iliams CaseMgmt EC11083017 - Escalated Qustomer RE-RATE REQUEST—Receed cal
1212714 11:10AM Mw iliams CaseMgmt EC11082733 - GSP Manual Cost Analysis GSP—Account ...
1227114 11:03AM Mw iliams CaseMgmt EC11082639 - Cancel IL Bxisting Service CANCEL IL EXISTING SERVICE-Jo.
12127114 10:41AM DCabaza Caseligmt CC11082385 - Generic Qustomer Call BILLING INQ John Friedberg Ci...
1227114 1026AM DCabaza Caller Verific ation Verffication Details “The Tollow ing information w as
12127114 10:26AM DCabaza Acct Access AccountAccessed User accessed this account.
1217114 6:35AM system General Note Free Energy Credt Calc ulation Referral credit of $0.0saved
1118114 12:28PM system General Note Free Energy Credit Calc ulation Referral credit of $0.0saved
10/16/14 6.35AM system General Note Free Energy Credt Cak ulation Referral credit of $0.0 saved
09/24/14 7-49AM System Email NIOOR Sec ond Delinquent Notice - 21915041 =]
09/18/14 6:34AM system General Note Free Energy Credit Calc ulation Referral credit of $0.0saved...
08/27114 T7:48AM System Email NICOR Set ond Delinguent Notice - 21487055 =]
08/27114 T7:48AM System Printed Letter NICOR Set ond Delinguent Notice - 21487055 E
08/19/14 7-48AM System Email NICOR First Delinquent Notice - 21487055 =
08/19/14 7-48AM System Printed Letter NICOR First Delinquent Notice - 21487055 E
08/18/14 641AM system General Note Free Energy Credit Calc ulation Referral credit of $0.0saved...
07/21/14 6:36AM system General Note Free Energy Credt Calc ulation Referral credit of $0.0saved
06/18/14 6:37AM system General Note Free Energy Credit Cak ulation Referral credit of $0.0saved...
05/30/14 11:03AM w dorsey General Note Invoice Processed Invoice w as processed onto acc...
05/30/14 11.03AM w dorsey General Note Inveoice Processed Invoice w as processed onfo acc...
05/21/14 900AM system General Note Free Energy Credt Calc ulation Referral credit of $0.0saved
0521114 7-46AM System Email NICOR First Delinquent Notice - 20098940 =
05/2114 T.46AM System Printed Letter NICOR First Delinguent Notice - 20096940 E
05/20/14 10:19PM system Void/Hold System —Invoice Aaced on Hold / Void Pending Bill not released at e....
05/20/14 1:27A0 system General Note Free Energy Credt Calc ulation Referral credit of $0.0saved .
05/20/14 12:15PM w dorsey General Note Invoice Processed Invoice w as processed onfo acc...
04/17/14 1:24AM system General Note Free Energy Credt Calc ulation Referral credit of $0.0saved .
03/20/14 4:36AM system Exception 810_RESP Transac fion Exception 2160250506. 810 response frans...
03/19/14 1025AM system General Note Free Energy Credt Calc ulation Referral credit of $0.0saved
0217114 131 system General Note Free Energy Credit Cak ulation Referral credit of $0.0saved...
01/24/14 12:31PM jajohnson OutBound Call Call Completed - c ustomer reac hed CALLED 847-674-4464—-LFTMSGW
01/24/14 12:31PM jajohnson QOutbound Call IL - Second Delinguent Notice Call Completed - customer reac...
01/24/14 12:30PM Jjajohnson QOutBound Call Call Completed - customer reac hed CALLED 847-674-4464—-1LFTMSGW
01/24/14 12:23PM jajohnson Acct Access AccountAccessed User accessed this account.
0123114 T-46AM System Email NICOR Sec ond Delinguent Notice - 18171210 =
0123114 T-46AM System Printed Letter NICOR Sec ond Delinguent Notice - 18171210 E
01/17/14 1:33AM system General Note Free Energy Credt Calc ulation Referral credit of $0.0saved .
121713 1:38AM system General Note Free Energy Credit Calc ulation Referral credit of $0.0 saved
11119113 207A system General Note Free Energy Credt Calc ulation Referral credit of $0.0saved .
1016113 220 system General Note Free Energy Credit Calc ulation Referral credit of $0.0saved...
09/18/13 1:53AM system General Note Free Energy Credt Calc ulation Referral credit of $0.0saved
08/16/13 206PM system General Note Free Energy Credit Cak ulation Referral credit of $0.0saved...
07/19/13 1:57AM system General Note Free Energy Credt Calc ulation Referral credit of $0.0saved
06/26/13 §13AM camoreno QOutBound Call Call Completed - customer reached 1788- Good Morning. This messa...
06/26/13 813AM camoreno Qutbound Call IL - Second Delinguent Notice Call Completed - customer reac...
06/26/13 812AM camoreno Acct Access AccountAccessed User accessed this account.
06/26/13 T-45AM System Email NICOR Sec ond Delinguent Notice - 15014048 =]
06/26113 T.45AM System Printed Letter NICOR Sec ond Delinguent Notice - 15014048 E
06/19/13 802AM camoreno OutBound Call Call Completed - c ustomer reac hed 4464- Good Morning. May | spea. ..
06/19/13 8§.02AM camoreno QOutbound Call IL - First Delinguent Notice Call Completed - customer reac...
06/19/13 800AM camoreno AcctAccess AccountAccessed User accessed this account
061913 T.-46AM System Email NICOR First Delinguent Notice - 15014048 =
06/19113 7.46AM System Printed Letter NICOR First Delinquent Motice - 15014048 E
06/19/13 3 52AM system Exception 810_RESP Transac ion Exception 2169250506 TRAILER DOLLAR OUT.
06/18/13 1:44A0 system General Note Free Energy Credit Calc ulation Referral credit of $0.0saved
05/20/13 10:37AM system General Note Free Energy Credt Cak ulation Referral credit of $0.0 saved
04/18/13 10:35AM system General Note Free Energy Credi Calc ulation Referral credit of $0.0saved .
032713 T-45AM System Email NICOR Second Delinguent Notice - 13733742 =]
02713 T-45AM System Printed Letter NICOR Second Delinguent Notice - 13733742 E
03/21/13 321AM meain VoidBill System —Invoice Aaced on Hold / Void Incorrectrates.
02113 10:36AM system General Note Free Energy Credit Cak ulation Referral credit of $0.0saved...
03/20/13 1:46PM meain VoidBill System —Invoice Aaced on Hold / Void Incorrectrates.
0320113 10:41AM system General Note Free Energy Credit Cak ulation Referral credit of $0.0saved...
03/20/13 8.55AM ecurrie CaseMgmt CCB542642 - Generic Customer Call BALANCE INQ-John Friedberge...
03/20/13 851AM ecurrie Acct Access AccountAccessed User accessed this account.
032013 T-45AM System Printed Letter NICOR First Delinguent Notice - 13733742 y
032013 T.45AM System Email NICOR First Delinguent Notice - 13733742 =2
03/19/13 11:42AM meain VoidBill System —Invoice Aaced on Hold / Void Incorrectrates.
03/19/13 10:47AM system General Note Free Energy Credit Calc ulation Referral credit of $0.0saved...
02/25/13 7:58AM System Product Sw tched Product Sw tch Product Sw itched due to Term E.
011013 12:00AM System Printed Letter Savings Guarantee Renew al Notification N
011013 12:00AM System Printed Letter Savings Guarantee Renew al Notification E
01/10/13 12:00AM system General Note 1% GSPRenew al Letter Replac ement On0110/13w e sent customer a. ..
10118112 443AM system Exception 810_RESP Transac fion Exception 2169250506 810 response trans.
07/20/12 £46AM system Exception 810_RESP Transacfion Exception 2169250506 810 response trans.
02/17/12 B624AM system Account Note Service Started 2169250506 Service Started on. .
02117112 624AM system Account Note Account Status Changed Account status changed from Pe.
02/17/12 624AM system Account Note Service Status Changed Servic e status ¢ hanged from Pe
02117112 624AM system Account Note Account Status Change NICORAccount Status Changed 1.

02/02112 6:09AM System Printed Letter Weicome Letter IL - Gas



o g v,
Product:

Guaranteed Savings Detail
Biling Pan:

Biling Type:

Current Rate:

NICOR Name:

NICOR Number

Meter No®

NICOR Biling Investigation
Off for Non-Pay

Dramica IN Qitie

linois Select Variable Natural Gas
(cletail)

Conventional Biling
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Email
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Correspondence
Correspondence
Email

Email

Order Status Changed
Service Status Changed
Service Scheduled

Default Pending Email - Gas

Enroliment Accepted
Order Status Changed
TPV Complete

TPV Call Attempt# 1
Misc ellaneous Letter

Welcome Email IL - Gas.

Order status changed from TPV-_

Service status changed from Ve...
2169250506 * Service Scheduled. .

=

2169250506 Earliest startdat....
Order status changed from PV-T.
TPV Disposition: VS...

Called customer on Feb 12012,
=

=

Downioad [3]



6/12/2015(10:24AM ANath Acct Access Success - Login CSR loged into MAA.
6/9/2015|2:40PM mnawabi Acct Access Account Accessed User accessed this account
4/17/2015(2:13PM rcarranza Account Note Account Status Changed Account status changed from Cancelled to Cancelled-WO OCA
4/17/2015(2:13PM rcarranza Write-Off Write Off Sent To Collections - Primary Assignment To CPA
3/10/2015|3:46PM mwatson General Note "Regulatory Compliance" Complaint
3/2/2015|8:30AM System Printed Letter NICOR Last Chance Letter ../Documents4,/2015/03/02/NICORLastChanceletter/ca5b225c-36b7-4b63-9a95-ef1890b9834a.47.pdf
Cost Analysis--Contact cx John Friedberg at 847-674-4464 adv cx that for period of 02/26/12-02/25/13 that they saved 1.37%
over nicor /cx wanted to know what the savings was from 02/13 to 02/14 note that the cx did not renew plan so there was not a
1/19/2015(8:24AM RWhite General Note CARE ACTION analysis to be done/adv cx not under gsp and cannot look at another cx acct for reffence, adv cx of corp. address and phone # nfq
1/19/2015(8:05AM RWhite CaseMgmt EC11082733 - GSP Manual Cost Analysis GSP COMPLETED CX SAVED 1.37% OVER NICOR
1/17/2015|5:13AM system Account Note Service Cancelled 2169250506: Service Cancelled on 01/16/2015
1/17/2015(5:13AM system Account Note Account Status Changed Account status changed from Active to Cancelled
1/17/2015(5:13AM system Account Note Service Status Changed Service status changed from Energized to Cancelled
1/15/2015(5:55PM Jrusselll CaseMgmt EC11082733 - GSP Manual Cost Analysis SAVINGS: 1.37%
12/30/2014|9:05AM system Account Note Account Status Change NICOR Account Status Changed from (Active) to (About to Drop)
12/30/2014(4:30AM system Account Note Drop Scheduled 2169250506: Drop confirmed for 01/16/2015
12/27/2014|12:40PM Mwilliams CaseMgmt EC11082733 - GSP Manual Cost Analysis APPROVED--Please review 02/26/12-02/25/13 to have GSP letter sent to the customer
that you received gas supply service from Ambit Energy under this Agreement. The customer is responsible for all applicable
taxes and LDC charges. At the end of each 12 month period, you must renew your Guaranteed Savings Plan to continue to
receive the 1% annual savings guarantee. At the end of each 12 month period, you must renew your Guaranteed Savings Plan to
continue to receive the 1% annual savings guarantee. You may renew online by logging onto your account management site at
www.ambitenergy.com, calling customer care at (877) 282-6248 or by faxing your request to renew your plan to (214) 969-5928.
Please state that you would like to renew your Guaranteed Savings Plan, include your account number and sign the fax. If Ambit
Energy does not receive a request to renew your plan, your service will continue on the lllinois Select Variable Natural Gas
pland€| .cst states he has plan dated 02/01/12 from the consultant, adv we do not have a copy of that and he can email it, cst
states we have breached the contract, adv we have not and he has to renew, cst states his plan should be cancel as of 02/25/13,
12/27/2014|11:47AM Mwilliams General Note CARE ACTION adv | understand his request but the cancellation is 1 to 2 billing cycles, cu,nfq




RE-RATE REQUEST---Received call from DCabaza, spoke with John Friedberg, cst calling because he states he never received the
renewal letter and request rate to be back dated, while speaking with the customer he states the last correspondence he has is
from 01/10/13, | advise the cst that is the renewal letter that he has, | advise the cst we never received a renewal request, |
explain the rates are variable and it depends upon the market value and meter read date as to the rate that he will be charged,
adv no way to quote the rate for next month, adv the GSP plan guarantee he will save 1% or more, adv it does a comparison after
the 12 months not each month, cst wanted to know where our corporate office was located, adv Dallas, Texas, cst states we can
handle the situation now or he can take care of it, adv at this point we can renew going forth but no way to back date the plan,
adv cst his plan expired 02/25/13, adv no way to change rate from this date until now, adv we can renew going forth, John
Friedberg request to cancel the account due to being charged a higher rate than Nicor, cst is aware the time frame is 1 to 2
billing cycles, cst request cancellation to be back dated to 02/25/13, adv that is not an option, adv the cancellation request will
be imputed today and Nicor will complete the cancellation and switch services back to them within 1 to 2 billing cycles, adv
EC11082639 - Cancel IL Existing Service , adv | do not show is saving letter was sent for 02/26/12-02/25/13, adv EC11082733 -
GSP Manual Cost Analysis, cst states he terms and condition does not give renewal date, adv welcome letter and terms and
condition was mailed on 02/02/12, adv the terms and condition adv on page 2 3rd paragraph plans: Guaranteed Savings Plan 3€“
Natural Gas: The Guaranteed Savings Plan 4€“ Natural Gas, rate will be set at a competitive variable market rate with an annual

12/27/2014(11:45AM Mwilliams CaseMgmt EC11083017 - Escalated Customer savings of 1% less than the incumbent utilitya€™s published supply rate for the same 12-month period th
12/27/2014(11:10AM Mwilliams CaseMgmt EC11082733 - GSP Manual Cost Analysis GSP---Account: A3105413 Market: Nicor Services: Gas Dates: 02/26/12-02/25/13
CANCEL IL EXISTING SERVICE--John Friedberg request to cancel the account due to being charged a higher rate than Nicor, cst is
aware the time frame is 1 to 2 billing cycles, cst request cancellation to be back dated to 02/25/13, adv that is not an option, adv
the cancellation request will be imputed today and Nicor will complete the cancellation and switch services back to them within
12/27/2014|11:03AM Mwilliams CaseMgmt EC11082639 - Cancel IL Existing Service 1 to 2 billing cycles ; Call Disposition: Cancel
BILLING INQ John Friedberg Ci tht charges hve incred since Ist year. Adv on variable rate Ist plan exp on 2/25/13. Wnt to knw if
renewal notice wnt out adv did on 1/10/13.5d did nt rcv notice adv thtere is no guarantee w/ usps but shw tht it was mailed. Adv
tht per TOS if prdct is nt renewed wld default onto variable rate. Asked for re rate adv cld nt mke adj to crrnt chng but cld chng
plan to GSP. Asked for my first and Ist name. Gve fist nme and adv we do nt give out Ist nmes. Tried to give ext sd wnted Ist nme
so he wld knw who to direct law suit to. Asked if cld snd invo to consultant to hve him pay chrgs. Adv tht wid be up to his
discretion. Sd wnted to spk to someon tht wid mke adj to acct. Adv cld dpk to sup but cld nt guarantee wld mke adj. Req to spk to
12/27/2014|10:41AM DCabaza CaseMgmt CC11082385 - Generic Customer Call sup Xfer to CA NFQ ; Call Disposition: Bill Inquiry
The following information was verified:
&€¢ Account Holder:
John Friedberg
4€¢ Home Phone:
847-674-4464
12/27/2014(10:26AM DCabaza Caller Verification |Verification Details
12/27/2014(10:26AM DCabaza Acct Access Account Accessed User accessed this account
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 27461856 (ESIID=2169250506,
12/17/2014|6:35AM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 26616050 (ESIID=2169250506,
11/18/2014|12:28PM system General Note Free Energy Credit Calculation Servicelocationld=4305334)




Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 25529520 (ESIID=2169250506,

10/16/2014|6:35AM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
NICOR Second Delinquent Notice -
9/24/2014(7:49AM System Email 21915041 ../Documents4/201409/CN1290047.20140924.075044.45.html|
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 24628264 (ESIID=2169250506,
9/18/2014|6:34AM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
NICOR Second Delinquent Notice -
8/27/2014(7:48AM System Email 21487055 ../Documents4/201408/CN1290047.20140827.074918.45.html|
NICOR Second Delinquent Notice -
8/27/2014|7:48AM System Printed Letter 21487055 ../Documents4/2014/08/27/CN3105413.20140827075042.45.pdf
8/19/2014(7:48AM System Email NICOR First Delinquent Notice - 21487055 |../Documents4/201408/CN1290047.20140819.074925.44.html
8/19/2014(7:48AM System Printed Letter NICOR First Delinquent Notice - 21487055 |../Documents4/2014/08/19/CN3105413.20140819084124.44.pdf
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 23502766 (ESIID=2169250506,
8/18/2014|6:41AM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 22475895 (ESIID=2169250506,
7/21/2014|6:36AM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 21303630 (ESIID=2169250506,
6/18/2014|6:37AM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
5/30/2014(11:03AM wdorsey General Note Invoice Processed Invoice was processed onto account from 10/18/2012
5/30/2014(11:03AM wdorsey General Note Invoice Processed Invoice was processed onto account from 07/20/2012
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 20459978 (ESIID=2169250506,
5/21/2014|9:00AM system General Note Free Energy Credit Calculation ServicelLocationld=4305334)
5/21/2014(7:46AM System Printed Letter NICOR First Delinquent Notice - 20098940 |../Documents4/2014/05/21/CN3105413.20140521084512.44.pdf
5/21/2014(7:46AM System Email NICOR First Delinquent Notice - 20098940 |../Documents/201405/CN1290047.20140521.074819.44.html|
5/20/2014(10:19PM system Void/Hold System a€“ Invoice Placed on Hold / Void  |Pending Bill not released at end of day
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 20417977 (ESIID=2169250506,
5/20/2014|1:27PM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
5/20/2014(12:15PM wdorsey General Note Invoice Processed Invoice was processed onto account from 03/20/2014
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 19240188 (ESIID=2169250506,
4/17/2014(1:24PM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
3/20/2014|4:36AM system Exception 810_RESP Transaction Exception 2169250506: 810 response transaction received without a matching 810 request transaction sent by Ambit: :
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 18062130 (ESIID=2169250506,
3/19/2014|10:25AM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 16918790 (ESIID=2169250506,
2/17/2014|1:31PM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
1/24/2014(12:31PM jajohnson OutBound Call Call Completed - customer reached CALLED 847-674-4464--LFT MSG WITH 3RD PARTY TO HAVE AH CALL AMBIT IN REGARDS TO GAS BILL
1/24/2014(12:31PM jajohnson Outbound Call IL - Second Delinquent Notice
1/24/2014(12:30PM jajohnson OutBound Call Call Completed - customer reached CALLED 847-674-4464--LFT MSG WITH 3RD PARTY TO HAVE AH CALL AMBIT IN REGARDS TO GAS BILL
1/24/2014|12:23PM jajohnson Acct Access Account Accessed User accessed this account
NICOR Second Delinquent Notice -
1/23/2014(7:46AM System Printed Letter 18171210 ../Documents4/2014/01/23/CN3105413.20140123075137.47395182.45.pdf
NICOR Second Delinquent Notice -
1/23/2014|7:46AM System Email 18171210 ../Documents/201401/CN1290047.20140123.074737.45.html
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 15854916 (ESIID=2169250506,
1/17/2014(1:33PM system General Note Free Energy Credit Calculation Servicelocationld=4305334)




Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 14662301 (ESIID=2169250506,

12/17/2013|1:38PM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 13587532 (ESIID=2169250506,
11/19/2013|2:07PM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 12379834 (ESIID=2169250506,
10/16/2013|2:29PM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 11407995 (ESIID=2169250506,
9/18/2013|1:53PM system General Note Free Energy Credit Calculation ServicelLocationld=4305334)
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 10100649 (ESIID=2169250506,
8/16/2013|2:06PM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 9249115 (ESIID=2169250506,
7/19/2013|1:57PM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
1788- Good Morning. This message is for John Friedberg. My name isA CARLA with Ambit Energy your electricity provider. We
are calling to remind you that your Customer Select bill shows a past due gas supply balance of $202.79. We value you as a
customer and appreciate your business. If you have any questions about paying for your gas supply, please contact Ambit
6/26/2013|8:13AM camoreno OutBound Call Call Completed - customer reached Energya€™s Customer Care toll-free at 1-877-282-6248. Thank you for choosing Ambit Energy, have a great day.
6/26/2013(8:13AM camoreno Outbound Call IL - Second Delinquent Notice
6/26/2013(8:12AM camoreno Acct Access Account Accessed User accessed this account
NICOR Second Delinquent Notice -
6/26/2013|7:45AM System Printed Letter 15014048 ../Documents2/2013/06/26/CN3105413.20130626080759.45.pdf
NICOR Second Delinquent Notice -
6/26/2013|7:45AM System Email 15014048 ../Documents2/201306/CN1290047.20130626.074630.45.html
4464- Good Morning. May | speak to John Friedberg? My name isA Carla, with Ambit Energy your electricity provider. We are
calling as a courtesy to remind you that your Customer Select bill shows a past due gas supply balance of $202.76. Would you like
to make that payment today? cust said will have to wait for a/p to come in, advsd can make pmt to Ambit or Nicor for the bif as
6/19/2013(8:02AM camoreno OutBound Call Call Completed - customer reached Ambit chrgs are inclu
6/19/2013|8:02AM camoreno Outbound Call IL - First Delinquent Notice
6/19/2013(8:00AM camoreno Acct Access Account Accessed User accessed this account
6/19/2013(7:46AM System Printed Letter NICOR First Delinquent Notice - 15014048 |../Documents2/2013/06/19/CN3105413.20130619081109.44.pdf
6/19/2013(7:46AM System Email NICOR First Delinquent Notice - 15014048 |../Documents2/201306/CN1290047.20130619.074651.44.html
2169250506: TRAILER DOLLAR OUT OF BALANCE : Bill (Ambit Inv No:15406803) Details: Service Period (05/17/2013 -
06/17/2013), Charge 1 - (Usage (97.00 Therms @ 0.5494): $53.29>, Charge 2 - ,Charge 3 - .: 95: TRAILER DOLLAR OUT OF
6/19/2013|3:52AM system Exception 810_RESP Transaction Exception BALANCE
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 8226400 (ESIID=2169250506,
6/18/2013|1:44PM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 7269490 (ESIID=2169250506,
5/20/2013|10:37AM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 6290609 (ESIID=2169250506,
4/18/2013(10:35AM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
NICOR Second Delinquent Notice -
3/27/2013(7:45AM System Printed Letter 13733742 ../Documents2/2013/03/27/CN3105413.20130327092058.45.pdf
NICOR Second Delinquent Notice -
3/27/2013|7:45AM System Email 13733742 ../Documents/201303/CN1290047.20130327.074631.45.html
3/21/2013|3:21PM mcain VoidBill System 4€“ Invoice Placed on Hold / Void  |Incorrect rates




Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 5429758 (ESIID=2169250506,

3/21/2013|10:36AM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
3/20/2013|1:46PM mcain VoidBill System 4€“ Invoice Placed on Hold / Void  |Incorrect rates
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 5395163 (ESIID=2169250506,
3/20/2013|10:41AM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
BALANCE INQ-John Friedberg ci to determine why he recieved an email, adv $ 220.54, adv 02/18/13 Invoice - 13733742
01/16/13-02/15/13 3/12/2013. adv cust he can make the pymt with ambit or nicor. adv cust: Usage (615.00 Therms @ 0.4188)
$257.54 Usage (223.76 Therms @ 0.3990) $89.27 Total Current Charges $346.81 adv cust there was a pymt recieved 2/1/2013
3/20/2013|8:55AM ecurrie CaseMgmt CC6542642 - Generic Customer Call 611.58 -126.27 leaving him with a balance of 220.54.; Call Disposition: Billing
3/20/2013(8:51AM ecurrie Acct Access Account Accessed User accessed this account
3/20/2013|7:45AM System Printed Letter NICOR First Delinquent Notice - 13733742 |../Documents2/2013/03/20/CN3105413.20130320120030.44.pdf
3/20/2013|7:45AM System Email NICOR First Delinquent Notice - 13733742 |../Documents/201303/CN1290047.20130320.074700.44.html
3/19/2013|11:42AM mcain VoidBill System 4€“ Invoice Placed on Hold / Void  |Incorrect rates
Referral credit of $0.0 saved successfully - IsQualified: False, CustReferralCreditld: 5353096 (ESIID=2169250506,
3/19/2013|10:47AM system General Note Free Energy Credit Calculation Servicelocationld=4305334)
2/25/2013(7:58PM System Product Switched [Product Switch Product Switched due to Term End
1/10/2013{12:00AM System Printed Letter Savings Guarantee Renewal Notification ../Documents2/2013/01/10/TOSNotificationLetter/Generic_TOS_Notification_Letter_Effective_02-25-2013_English.pdf
1/10/2013{12:00AM System Printed Letter Savings Guarantee Renewal Notification ../Documents4/MiscDocuments/2015/04/23/0856/A3105413.pdf
On 01/10/13 we sent customer a 1% savings guarantee renewal letter, but were only able to place a generic letter in the BlueNet
account. We have now replaced the generic letter with a personalized version that mirrors what was actually sent to the
1/10/2013|12:00AM system General Note 1% GSP Renewal Letter Replacement customer.
10/18/2012(4:43AM system Exception 810_RESP Transaction Exception 2169250506: 810 response transaction received without a matching 810 request transaction sent by Ambit: :
7/20/2012|4:46AM system Exception 810_RESP Transaction Exception 2169250506: 810 response transaction received without a matching 810 request transaction sent by Ambit: :
2/17/2012|6:24AM system Account Note Account Status Changed Account status changed from Pending to Active
2/17/2012|6:24AM system Account Note Service Started 2169250506: Service Started on 02/16/2012.
2/17/2012|6:24AM system Account Note Service Status Changed Service status changed from Pending to Energized
2/17/2012|6:24AM system Account Note Account Status Change NICOR Account Status Changed from (Pending) to (Active)
2/2/2012|6:09AM System Printed Letter Welcome Letter IL - Gas ../Jdocuments3/2012/02/02/CN3105413.20120202062226.42.pdf
2/2/2012(4:54AM system Account Note Order Status Changed Order status changed from TPV-Success to Pending
2/2/2012(4:54AM system Account Note Service Status Changed Service status changed from Verification to Pending
2/2/2012|4:54AM system Account Note Service Scheduled 2169250506 : Service Scheduled to start on 02/16/2012
2/2/2012|4:54AM System Email Default Pending Email - Gas ../Documents/201202/CN1290047.20120209.000312.31.html
2/2/2012(3:22AM system Account Note Enrollment Accepted 2169250506: Earliest start date - 02/15/2012
2/1/2012(12:27PM system Account Note Order Status Changed Order status changed from PV-TPV-0 to TPV-Success
2/1/2012(12:27PM system Correspondence [TPV Call Attempt# 1 Called customer on Feb 12012 12:27PM
2/1/2012(12:27PM system Correspondence TPV Complete TPV Disposition: VS
2/1/2012(11:11AM System Email Welcome Email IL - Gas ../Documents/201202/CN1290047.20120201.111157.41.html
2/1/2012|11:11AM System Email Miscellaneous Letter ../Documents/201202/CNT0S1290047.20120201.111127.html






