
AFFIDAVIT 

I, Tracy L. Felty, being duly sworn upon oath depose and state that I am the 9-1-1 Director of 
the County of Hamilton and that I have knowledge pertaining to the instruments hereafter described 
and that he fast set forth in the following instruments are true and correct. 

I. Letter of intent. 

2. Outline to application for provision of 9-1-1 Service 

3. Narrative 

4. Maps showing boundaries of the proposed system, jurisdictional boundaries of system 
participants, and adjoining public agencies and public safety agencies. (Exhibits I &2) 

5. List of system participants (Exhibit 3) 

6. List of Public agencies or public safety agencies adjacent to proposed system 
boundaries. (Exhibit 4) 

7. List of telephone companies and their exchanges in which the proposed system will 
operate. (Exhibit 5) 

8. Financial arrangements for call handling and telecommunication services. (Exhibit 6) 
9. Installation and monthly charges. (Exhibit 7) 
10. The information contained on the agreements entered into & between PSAP and system 

participants and the authenticity of the signatures on the agreements. (Exhibits 8 & 9) 
11. Answer to all questions appearing on questionnaire. (Exhibit 10) 

Further Affiant Sayeth Not. 

Subscribed and sworn to before me this /;) q'-Jl-i day of Ctb y)!/) 

OFFICIAL SEAL 
MISTY FULKERSC · 

Notary Public, State of 11:;," 
My C-Ommission Expires 08-11~'.·.' 

,2015. 



Telecommunications Carrier 
AFFIDAVIT 

I, Paul Stoffels , being duly sworn upon oath, depose and state that I am 9-1-1 Administrator 
for Frontier Communications that I have knowledge pertaining to the instruments hereafter described 
and that the facts set forth in the following instruments are true and correct: 

1. Telecommunications Carrier exchange boundary maps for Frontier Communications within the 
County of Hamilton County . (Exhibits 1 & 2) 

2. A list of the Telecommunications Carrier exchanges in which the proposed system will operate. 
(Exhibit 5) 

3. System Costs. (Exhibit 7) 

4. Answers provided by Frontier Communications to questions appearing on the questionnaire. 
(Exhibit 10) 

5. Frontier Communications will not activate the proposed 9-1-1 system with database error ratio 
greater than 1 %. 

Further Affiant Sayeth Not 

Subscribed and sworn to before me this~ day of Uc Jo b.v 

0 Q oh-<\L °==· 
Notary Public 

OFFICIAL SEAL 
CHELSEA KALNENAS 

Notary Public • State ol llllnols 
My Commission Expires Mar 21, 2G19 

. 20 I<:.;. 



STATE OF ILLINOIS 
ILLINOIS COMMERCE COMMISSION 

Hamilton County, Illinois 

Petition For Approval ofa 9-1-1 
Emergency Telephone Number System 

) 
) 
) 
) 

Docket# ------

ENTRY OF APPEARANCE FOR HAMILTON COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

Pursuant to 83 Ill. Admin. Code 200.90, Justin Hood, State's Attorney for Hamilton County, 

respectfully enters his appearance as counsel for the Hamilton County Emergency Telephone System 

Board before the Illinois Commerce Commission in the above captioned Docket. 

Pursuant to 83 Ill. Admin. Code 200.540 and 200.1050 of the Illinois Commerce Commission 

Rules of Practice, the Hamilton County Emergency Telephone System Board agrees to accept service 

by electronic means to the email address specified below. 

The following persons should be on the official service list for the receipt of all notices, 

pleadings, documents and other material relevant to this proceeding. 

Justin Hood 
State's Attorney 
Hamilton County 
100 S. Jackson St. 
McLeansboro, IL 62859 
618-643-3021 
jhoodhamiltonco@gmail.com 

Dated: November 11 / S , 2015 , 

Tracy L. Felty 
Director 
Hamilton County 9-1-1 
100 S. Jackson St. Room 4 
McLeansboro, IL 62859 
618-297-4777 
hamiltonil9 l l@gmail.com 

Respectfully submitted, 



November 4, 2015 

Kevin Pyle 

Hamilton County E-911 
100 South Jackson Street I Room 4 

McLeansboro, Illinois 62859 

Hamilton County Telephone 
201 Illinois 142 
Dahlgren, IL 62828 

Mr. Pyle, 

This letter is to confirm our intent to install an Enhanced 9-1-1 System. The selective routing 
feature for the enhanced 9-1-1 system will be provided by the local exchange carrier. We 
assume, unless otherwise notified, that the 9-1-1 System will be installed and in operation by 
01/01/2016. Public phones under your jurisdiction will also be posted and operational with 9-
1-1 coin free dialing. 

Enclosed is your copy of our application to the Illinois Commerce Commission for approval for 
establishing 9-1-1 service. Thank you for your attention to this matter. 

Sincerely, 

Tracy L. elty 
E-911 Director 
Hamilton County 

enclosure: application 



November 4, 2015 

Karen Boswell 

Hamilton County E-911 
100 South Jackson Street I Room 4 

McLeansboro, Illinois 62859 

Frontier Communications Corporation 
109 E. Market Street 
Bloomington, IL 61701 

Mrs. Boswell, 

This letter is to confirm our intent to install an Enhanced 9-1-1 System. The selective routing 
feature for the enhanced 9-1-1 system will be provided by the local exchange carrier. We 
assume, unless otherwise notified, that the 9-1-1 System will be installed and in operation by 
01/01/2016. Public phones under your jurisdiction will also be posted and operational with 9-
1-1 coin free dialing. 

Enclosed is your copy of our application to the Illinois Commerce Commission for approval for 
establishing 9-1-1 service. Thank you for your attention to this matter. 

Sincerely, 

Tracy L. Felty 
E-911 Director 
Hamilton County 

enclosure: application 
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9-1-1 GENERAL INFORMATION 

Current Date __ November 4, 2015. _____ _ 

Proposed Operational Date _January 1, 2016. __ _ 

_ Hamilton County __________ _ 
Submitted by (City or County Name) 

__ x. __ _ Final Plan 

Modification of an Existing System -1.C.C. Docket Number _____ _ 

__ 8368'.-,.--,:----------
Total Population Served 

___ 4400. ___________ _ 

Total Access Lines 

___ 436. ___________ _ 

Total Land Area Covered in Square Miles 

PSAP 9-1-1 System Liaison to the Commission: (No Consultants) 

_Tracy Felty _______________ _ 
Name 

_Director _______________ _ 
Title 

_100 S Jackson St. _____________ _ 

Street Address 

_McLeansboro, IL 62859 ____________ _ 
City, State, Zip Code 

(618) 297-4777...,-__________ _ 
Telephone Number 

(618) 994-2090,--__,..,__,--------
Alternate Telephone Number 



COIJN'rl'. BESOLIJTION 

BALLOT CERTIFICATION 



RESOLUTION NO. 2014-11 

RESOLUTION OF COUNTY BOARD 
OF HAMILTON COUNTY 

RE: ALLOWING THE COUNTY BOARD TO USE EMERGENCY AMBULANCE SERVICE FUNDS TO 
PROVIDE ENHANCED 9-1-1 SERVICE 

WHEREAS, Hamilton County is responsible for an Ambulance Fund under SS ILCS S/S-1028 and 
has maintained the fund since 1982. 

WHEREAS, The taxes were collected for a period of three years; 1982 and 1983. 

WHEREAS, The funds collected are kept in the Ambulance fund and used to assist an 
ambulance service with upkeep of vehicles. Hamilton County does not have an ambulance 
service that is run by the county. Private entities operate the ambulance service for the c~unty. 

WHEREAS, Hamilton County currently does not have enhanced 9-1-1 services and t~ere is a 
great cost to implement a 9-1-1 service for the county. The funds collected from the 
ambulance tax service will be used to purchase equipment, street signs, software, training, and 
other materials needed to implement an enhanced 9-1-1 service. 

WHEREAS, The Tax for Emergency Ambulance Service under SSllCS S/5-1028 has been 
amended by Illinois State Legislature and signed by the governor on August 9, 2013 as Public 
Act 98-0199 to allow Hamilton County to use the prior tax funds collected in the Em~rgency 
Ambulance Service to help fund the purchase of equipment, street signs, software, training, 
labor, mapping, and other materials needed to implement, maintain, and operate enhanced 9-
1-1 service in Hamilton County .. 

WHEREAS, The Amendment to the County Code Statute replaces everything after the enacting • clause, and provides that the county board of a county that has more than 8,400 but less than 
9,000 inhabitants, according to the 2010 federal decennial census, may use emergency 
ambulance service funds to provide 9-1-1 service, but only if the question of using those funds 
for that purpose has been submitted to the electors of the county not residing within the 
territory of the fire protection district that levies a tax for ambulance service and if that 
question if approved by a majority of those electors voting on the question. Effective January 
1, 2014. 



NOW THEREFORE, BE IT RESOLVED by the County Board of Hamilton County that they have the 
authority to submit to the electors of the county not residing within the territory of the fire 
protection district that levies a tax for ambulance service a referendum question that if 
approved by a majority of those electors voting on the question for ambulance service will 
allow use of emergency ambulance service funds to provide implementation, maintenance, and 
operation of 9-1-1 service in Hamilton County. 

IT BE FURTHER RESOLVED that the Hamilton County Board has the authority to use the funds 
collected by the emergency ambulance service to cover costs including but not limited to 
equipment, street signs, software, training, labor, mapping, and the other materials needed to 
implement and maintain enhanced 9-1-1 service in Hamilton County afterthe referendum has 
passed after a vote by the electors on November 4, 2014. 

This resolution shall be in full force and effect upon its adoption and passage. 

PASSED and adopted this _~d?~D~1::1c.,--__ day of ~·6 2014. 

~ 
Joe Bernard, 
County Board Chairman 

ATTEST: 

AYES:-"""'-------- NAYS:~---------~ 

• 



10 ILCS 5/28-5 

CERTIFICATION OF BALLOT 
(Public Questions) 

Suggested 
Revised August, 2011 

SSE No. G-18 

Local election official must certify to each election authority (county clerk or board of election commissioners) 
who prepares ballots for the political subdivision, not less than 68 days prior to the elections. 

TO: MARY ANNE HOPFINGER , Election Authority 

FROM: JOE BERNARD I BOARD CHAIRMAN Local Election Official in and for 

HAMIL TON COUNTY BOARD 
(Political Division) 

in the County of ________ -'-H""A"""M"'l"'L""T.,.O::.N,__ _______ and State of Illinois. 

1, the undersigned Local Election Official in and for the political division aforesaid, do hereby state that 
this certification of ballot, consisting of _1_ page(s) is a true and correct listing of the public questions in the 
order that they are to appear on the ballot to be voted on at the GENERAL Election to be held on 
NOVEMBER 4TH, 2014, and the dates upon which they were initiated. 
(insert month, day, year) 

Dated: O"\ I & ) CN.:it t..f. 
(insert 1monlh, day, year) 

(SEAL) 

SPACE FOR PUBLIC QUESTION 

This public question was initiated by (check one and fill in the appropriate date): 
petition filed on , 20 or 

_x_ resolution/ordinance/court order adopted/entered on 20 TH DAY OF MAY, 20 14 (a certified copy is attached hereto) 

"May moneys collected by the county 

to provide emergency ambulance service 

also be used for the purpose of providing . 
• 

Enhanced 9·1-1 service?" 

DYES D NO 



NUMBERED KEY CANVASS GENERAL ELECTION OFFICIAL RESULTS 
NOVEMBER 4. 2014 

RUN DATE:ll/17/14 05:51 PM HAMILTON COUNTY. ILLINOIS REPORT-EL52 PAGE 0028 
WITH 16 OF 16 PRECINCTS REPORTING 

VOTES PERCENT VOTES PERCENT 
PROVIDE ENHANCED 9-1-1 SERVICE 

VOTE FOR 1 
01 = YES 
02 = NO 

0001 BEAVER CREEK 
0002 CROOK 
0003 CROUCH 
0004 DAHLGREN 1 
0005 DAHLGREN 2 
0006 FLANNIGAN 
0007 KNIGHTS PRAIRIE 
0008 MAYBERRY 
0009 MCLEANSBORO 1 
0010 MCLEANSBORO 2 
0011 MCLEANSBORO 3 
0012 MCLEANSBORO 4 
0013 SOUTH CROUCH 
0014 SOUTH FLANNIGAN 
0015 SOUTH TWIGG 
0016 TWIGG 

2.330 73.83 03 = OVER VOTES 
826 26.17 04 = UNDER VOTES 

.... ---.. ----- -. -. ------
01 02 03 04 

.. -- . ----- ---·. --.. ---- . 
79 23 0 3 

114 37 0 6 
132 47 0 11 
175 53 0 13 
190 62 0 16 
69 31 0 6 

168 64 0 14 
109 37 0 5 
199 67 0 13 
267 99 0 25 
340 91 0 3B 
217 92 0 24 

72 35 0 3 
2B 19 0 2 
38 15 0 4 

133 54 0 7 

I, Mary Anne Hopfinger, Hamilton County,Clerk, do hereby 

certify that the above areuOfficial Results of the 

Enhanced 9-1-1 referendum that was submitted to the 

voters of Hamilton County, Illinois at the General 

Election held November 4th, 2014. 

' • 

0 
190 



COMMUNITIES SERVED 

A list of all communities to be served by the proposed 9-1-1 System. Please include the name of community and 
official mailing address including street address, city and zip code. 

USE ADDITIONAL SHEETS AS NECESSARY 
City, Town or Village Street Address, City, Zip Code 

McLeansboro 102 W Main St McLeansboro 62859 

Dahlgren 104 N Third St Dahlgren 62828 

Broughton S 2"" St Broughton 62817 
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HAMILTON COUNTY g-I-I 

PLAN NARRATIVE 

Final Plan for 
Docket Number 15-
November 4, 2015 
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Plan Narrative 

In February 2014, the County Board of Hamilton County appointed the Hamilton County 
Emergency Telephone System Board. The County Board of Hamilton County has 
received approval from the Illinois State Legislature to use levied funds for an 
ambulance service, that were not being used and had not been levied for nearly 25 
years. In November 2014, the voters of Hamilton County voted in favor to use the 
ambulance fund to be used for an Enhanced 9-1-1 system. 

The Hamilton County Assessor has addressed the county and began the process of 
assigning addresses to all residents in incorporated and unincorporated areas of 
Hamilton County. The addressing of the county was completed and all residents were 
notified of their new addresses by October. All addressing has been approved by the 
United States Postal System. 

The County Board of Hamilton County with oversight of the Hamilton County ETSB, has 
installed new road name signs across the county. The County is using the rural 
reference system, all signs meet new regulations for reflectivity and letter size 
requirements. 

Hamilton County Emergency Telephone System Board voted to plan and implement an 
Enhanced 9-1-1 system, but the system will be Next Generation 9-1-1 System, enabled, 
county-wide, with the primary objective to provide the citizens of Hamilton County Illinois 
with a high quality of 9-1-1 services. Frontier is the 9-1-1 System Provider ("SSP"). 
Database updates will occur daily, except for weekends and holidays. The database will 
be housed and maintained by Frontier Communications. 

Hamilton County will initially ask for approval for an Enhanced 9-1-1 system, then submit 
a plan modification to upgrade to a Next Generation 9-1-1 system. All equipment that is 
purchased will be Next Generation 9-1-1 enabled, so no fork truck upgrade will be 
needed and no waste of tax payers money. 

The 9-1-1 equipment that Hamilton County will be purchasing will be quickly changed 
from Enhanced mode to Next Generation mode, similar equipment is already operational 
in other locations. 

Hamilton County's Public Safety Answering Point (PSAP) will collectively answer, 
process and direct all calls placed to 9-1-1 within their jurisdictional boundaries. 
Hamilton County has one (1), PSAP with two (2) positions providing emergency 
services. Hamilton County will leave their existing PSAP in operation in their present 
location using the same trained, qualified, and experienced personnel. Hamilton County 
will be backed up by Saline County E-911 and can be radio dispatched using the 
Starcom radio network. 



Docket No. 15-
The data center will be located at the Central Office of Frontier in Carbondale, the 
system will be a hosted solution, connected back to the PSAP, via facilities of Frontier 
Communications. 

The system is a Solacom solution, which is being purchased for approximately $96,000 
with a finance option over five (5) years and will be paid from the Ambulance Fund. 

The Enhanced 9-1-1 system will handle calls from all Carriers that are operational in 
Hamilton County. The Hamilton County 9-1-1 system will serve 436 square miles, and 
approximately 8,368 residents. The new system will also incorporate the TTY technology 
that serves hearing and speech impaired end users. Phase II wireless calls are currently 
being handled by surrounding counties, once the Hamilton County E-911 system is 
given approval to operate, Hamilton County E-911 will begin answering Phase II 9-1-1 
calls from Hamilton County. All areas of the county will be covered by Hamilton County 
9-1-1 and everyone will be able to dial 9-1-1.The Hamilton County Sheriff will employ 
telecommunicators, the telecommunicators will be trained in excess of the required 80 
hour training, which will include CPR and Emergency Medical Dispatch Training. 

The PSAP will be located inside the Hamilton County Courthouse Sheriff Office,100 S 
Jackson St., McLeansboro, IL. The building is secure and provides security cameras 
into the the PSAP area. The PSAP is also powered by emergency generator power. 
The Hamilton County Courthouse is located in McLeansboro, Illinois. McLeansboro 
operates its only power plant for the City of McLeansboro, so power is rarely off-line for 
more than hour. Power can be brought into the system from other suppliers should a 
major disaster occur. 

The Sheriffs Office is currently using a Zetron dispatch console with a back up radio 
system. The system has the ability to dispatch on several mutual aide channels, as well 
as using the Star-com radio network. 

All fire and police calls will be dispatched over the radio system. As the EMS in the 
county is a private company, they will be dispatched via phone, but the dispatch may 
utilize Illinois Hospital channel to communicate further with ems units. Adjacent agencies 
will be dispatched on mutual aide channels and if possible the call will be transferred via 
911 trunks, so the appropriate agency may dispatch the call. 

Hamilton County is serviced by two (2) telephone companies: Frontier and Hamilton 
County Co-op. Both companies have been involved in the construction of the MSAG for 
Hamilton County E-911. 

Agreements have been signed by all agencies listed in Exhibit 3 & 4 as system 
participants and adjacent agencies. 

Public Education will be done on several fronts, with assistance from the local paper, but 
through the school system and at many public events. The residents have had pre-basic 
9-1-1 for several years and should be a smooth transition to the Enhanced system. 
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SYSTEM MAP 
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EXHIBIT 3 

SYSTEM PARTl(;IPANTS 



Exhibit 3 

SYSTEM PARTICIPANTS 

A list of system participants showing the 9-1-1 land area(s) in square miles and estimated population which will have access to the proposed 9-1-1 System. Do not 
forget to include County Sheriff's jurisdiction and Illinois State Police Districts. Each agency that appears on this list should also be shown on the maps and should 
also have signed a call handling agreement. *NOTE: - Please provide Exhibit 3 on diskette, if possible. 

USE ADDITIONAL SHEETS AS NECESSARY) Check Annrooriate Box 
Administrative 

System Participants Street Address, City, Zip Code Telephone No. Population Land Area Dispatch Transfer Call 
Rel av 

Hamilton County Sheriff 100 S Jackson St, McLeansboro 618.643.2411 8368 436 x 
62859 

Hamilton County EMS 310 W Randolph McLeansboro 618.643.2011 8368 436 x 
62859 

Hamilton Countv EMA RR5 Box 60 McLeansboro 62859 618.643.3774 8368 436 x 
McLeansboro Police 102 W Main St McLeansboro 618.643.3621 8368 436 x 

62859 
McLeansboro Fire 102 W Main St McLeansboro 618.643.2013 8368 436 x 

62859 
Dahlqren Fire 307 Chestnut St Dahlqren 62828 618.736.2323 8368 436 x 
Illinois State Police Dist 19 919 Hwu 14 Carmi 62821 618.382.4606 8368 436 x 

. Wavne Fire Protection Dist 1 302 N Main St Wavne Citv 62859 618.895.2248 8368 436 x 



EXDIBIT4 

ADJACENT AGENCIES 



Exhibit4 

ADJACENT AGENCY LIST 

A list of public safety agency and existing 9-1-1 Systems adjacent to the proposed system boundaries, their address(es) and telephone number(s). Each agency 
that appears on this list should also be shown on the map(s) and should have signed a call handling agreement. *NOTE: Please provide Exhibit 4 on diskette, 
if possible. 

AGENCY STREET ADDRESS CITY. ZIP CODE TELEPHONE NUMBER 

Saline Countv Sheriff 1 N Main St I Harrisbum I 62946 618.252.8661 
Saline Countv EMS 10 W Poolar I Harrisbum I 62946 618.252.3732 
Saline Countv EMA 205 S Shaw I Harrisbura / 62946 618.252.1942 

Med-Force EMS 1011 State St I Eldorado I 62930 618.273.4911 
Eldorado Fire 901 4"' St I Eldorado I 62930 618.273.3248 
Galatia Fire 305 Mill St I Galatia I 62935 618.268.4222 

White Counru Sheriff 108 N Main Cross I Carmi/ 62821 618.382.5321 
White Countv EMS 314 E Cherrv St I Carmi I 62821 618.382.7131 
White Countv EMA 1400 Roser Drive I Carmi I 62821 618.383.1883 

.. Norris Citv Fire Protection Dist 102 E Wabash I Norris Ciru I 62869 618.378.3100 
Enfield Fire Deot 201 W Main St I Enfield I 62835 618.963.2696 

Fairfield Rural Fire Deot 901 Lov St I Mill Shoals I 62862 618.842. 7995 
Wavne Countv Sheriff 305 E Court St I Fairfield I 62837 618.842.6631 
Wavne Countv EMS 501 SW 7"' St I Fairfield I 62837 618.842.7346 
Wavne Counru EMA 505 SW 10"' St I Fairfield I 62837 618.842.3884 

Jefferson Countv EMA 100 S 10"' St I Mt Vernon/ 62864 618.244.8014 
Jefferson Countv Sheriff 911 Casev Ave I Mt Vernon / 62864 618.244.8015 

. Jefferson Counru Rural Fire 1600 S 10"' St I Mt Vernon I 62864 618.244.3824 
Litton EMS 808 S 17'" St I Mt Vernon / 62864 618.244.3111 
Abbott EMS 301 E Park St I Benton / 62821 618.394.9111 

Franklin Countv Sheriff 403 E Main St I Benton I 62821 618.438.8211 
Franklin Countv EMA 202 W Main St I Benton I 62821 618.439.4362 
Ewina Northern Fire 115 W Main St/ Ewlna / 62836 618.629.2396 

··.· Cave Eastern Fire 21750 Shawneetown Rd/ Thomosonville I 62890 618.627.2833 
Illinois State Police Dist 13 1391 S Washinaton St I DuQuoin / 62832 618.542.2171 



EXHIBIT 5 

TELEPHONE t;OMPANIES 



Exhibit 5 

TELEPHONE COMPANIES LIST 

A list of each telephone company(s), exchange(s), prefix(es), and the various 9-1-1 System configurations that will be used in the proposed 
system. 

(USE ADDITIONAL SHEETS AS NECESSARY) 

Area Code/ 
Telephone Comnanv Exchanqe Prefix(es\. Tvr\11'!, of9-1-1 Service 

Frontier Thompsonvill 618/627 Enhanced 
e 

Frontier Omaha 618/692 Enhanced 
Frontier Eldorado 618/273, 618/297 Enhanced 
Frontier Raleiah 618/268 Enhanced 
Frontier McLeansboro 618/643 Enhanced 
Frontier Enfield 618/963 Enhanced 
Frontier Burnt Prairie 618/896 Enhanced 
Frontier Norris City 618/378 Enhanced 
Hamilton Brouahton 618/647 Enhanced 
Hamilton Blairsville 618/757 Enhanced 
Hamilton Belle Prairie 618/648 Enhanced 
Hamilton Macedonia 618/728 Enhanced 
Hamilton Dahlaren 618/736 Enhanced 
Hamilton Dale 618/773 Enhanced 



EXDIBIT6 

FINANCIAL ARRANGEMENTS 



Exhibit 6 

FINANCIAL ARRANGEMENTS 

Explain the financial arrangements to be employed for call handling and telecommunication services to implement 
the proposed 9-1-1 System and future maintenance. If funds are provided through a telephone surcharge, list 
amount of surcharge, date collection started, how much is collected monthly and annually. 

(USE ADDITIONAL SHEETS AS NECESSARY) 

FUNDING 
(Please check the appropriate) 

Funds provided by: 
local government ~ 
telephone surcharge ~ 
other D 

DETAILED DESCRIPTION OF THE FUNDING MECHANISM 

Hamilton County voters chose to allow the Hamilton County ETSB to use funds for an 
Enhanced 9-1-1 system, from the Ambulance Fund. In addition a wireless funds have 
been estimated to bring in $85,000 a year, as well as a new State Mandated land-line 

fee, will bring in an additional $24,000 in funds annually. 

Ambulance Fund 
Wireless Fees 
Land-line Fees 

$300,000 
$ 85,000 
$ 24,000 

Total $409,000 

A proposed budget follows. 



Revenue 

Ambulance Fund 

Surcharge (Landline) 

Surcharge (Cellular) 

Total Revenue 

Expenditures 

Equipment 

Postage 

Office Supplies 

Reoccurring Fees 

Contingency 

Salary 

Total Expenditures 

Amount Carry Over 

Hamilton County ETSB 

2015-2016 Budget 

$250,000 

$25,000 

$110,000 

$385,000 

$95,000 

$ 2,500 

$ 500 

$20,000 

$150,000 

$23,000 

$271,000 

$114,000 



EXHIBIT 7 

SYSTEM t:;OSTS 



Exhibit 7 

SYSTEM COSTS 

A summary of the anticipated implementation costs and annual operating costs including selective 
routing, radio dispatch equipment, building or remodeling a public safety answering point, computer aided 
dispatch, mobile data terminals and networking charges for the proposed system. Projected monthly 
costs should be compared to present costs and the increase or decrease indicated. 

PRESENT SYSTEM COST (summary) 

Annual Cost 

$ 

PROPOSED SYSTEM COST (summary) 

Annual Cost Installation Cost Total First Year Cost 

$ 35,341.44* + $ 3,607.86** $ 38,949.30 
-



EXHIBIT8 A 9 

CALL DANDLING AGREEMENTS 
MUTUAL AIDE AGREEMENTS 



-J\.oi-;.'J l.VIJ :r1U L'l•i'1 fM r.".f1i!!..!Ui~ LU· ·Jl"ltKJrr ~. UU2 

Agreement 

For 9-1-1 Emergency Communications 

This llgl'eement is made between the Public Safety .J\.nswering Point, hereinafter referred to as "PSAP", 
and the __ Hamilton County Sherlii's Office __ , for the purpose of effective hilndl!ng and routing 
of 9-1-1 Emergency calls. 

CML HANDLING 

Hamilton County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: 

!SS" .. 700 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response tD a request through the system, such unit shall 
render its service to the requesting party without regard tD whether the unit is operating outside its 
nomutljurisd.ictional boundaries. 

The legislative intent is that 9-1 -1 be used for emergency calls only, Therefore, all call of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP center agrees to keep all records, times, and places of all calls. All records will be avallable 
to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to mairrtWn the report of call and the disposition of each 
call received. 

All agreements, management, records and services will be the responsibility of the 9-l-1 Director and 
Emergency Telephone System Board. 

Date: 10 -;:z.,9- Ir 

Published Phone#' ff -CS er~ - .J. S-1/ 
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Aareemcnt 

For 9-1-1 Emergeni:y Communic11fi()~· 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and !he _Hamilton Coumy EMS_, tbr the purpose of effective handling IUld iouting of 9-1-1 
Emergency calls. 

CAJ.,L HANPLING 

Hamilton County 9-1-1 PSAP Center receiving a call lbr emergency service in your jurisdiction shall 
dispatch the call In the following manner: 

Primary: Radio 
Secondmy: Telephone: 
Other: 

AID OUTSIDE JURISDICTION BOUNDARY 

Oi1ce 1111 emergency wiit is dispatr:hed in mponse to a request through thB system, suc:h unit sbal! 
rendc:r its service lo the requesting party without resard 10 whether the tmit is operatii:g outside its 
nonual jurisdicliolllll boundaries. 

1bc legisle.tlve Intent ls that 9-1-1 be used for emi:rgency calls only. Thc:rcforc, cil.l Ci.It of an 
administrative or non-cmergem;y nature shall be referred to your published teli:phone m.imbc:r. 

The PSAP center asi=s to keep all records, times. and places of all calls. All reccrdll will be available 
to all participants of the 9-1-I aysll!m. 

It shall be the retponsibility of your agency to maintain I.he report of call and the displSition of each 
call received. 

All agreements. management. i=ords and service~ will be the xesp>11Sibility of the 9-l·l Dii:eotot B11d 
Emergency Telephon~ System Board. 

AOJJNCY: H!W!ilton County EM!i 

BY; 9-* e -/2#;'4.J '~ 
1illc: f!4W1-IC 

Date; . /(} - 4£.- /$'" 
l'ublbhc<IPhonc# fa/('~ W :'(J.:.,J~f/ 

I 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is mad between the ublic Safety Answering Point, hereinafter referred to as 
"PSAP", and the ., £ , for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 

fl.!IP41/l,,,1c .mnty 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

PSAP Hamilton Countv ETSB 

BY7JJ~~tlv 
Title: !11~ 
Date: / - /.;,-_ /.::) 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP'', 
and the __ NicLeansboro Fire Department_, for the purpose of effective handling and routing of 
9-1-1 Emergency calls. 

CALL HANDLING 

Hamilton County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only, Therefore, all call of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and services will be the responsibility of the 9-1-1 Director and 
Emergency Telephone System Board. 

AGENCY: McLeansboro Fire Department 
(k~uU-

BY:---(;tf__,__ _________ _ 

Title: Assistant Chief 

Date: 10/28/2015 

Published Phone# 618-643-2013 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as 
"PSAP", and the f!lc /efll"J-km ~l;. e ~ , for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 

\ ~9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch1the call in the following manner: 

16'5". 960 Primary: Radio 
Secondary: Telephone 
Other: CDC 

fol~ - lol\~ - L/ ?>S I 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

PSAP Hamilton Countv ETSB 

BY@µd1J,1~}..,ttv 
Title: {!ta~ 

AGENCY: o?clems60ID f6L.·c.b" 
BY:O.os~ 
Title~ 
Date: O::J-/3-IS-Date: /- /b- -IC" 

Publish Phone#: (DIS - la4 3 ~ Ll"55'] 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as 
"PSAP", and the Dahlgren Fire Department , for the purpose of effective handling and routing 
of 9-1-1 Emergency calls. 

CALL HANDLING 

Hamilton County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

PSAP Hamilton County 

~~~(~ 
AGENCY: Dzen Fire Department 

BY:}# W'f 
{/ // 

Title J.::c..r. rf/.£1Jfi111r..7\. 

Published Phone# JJ(- 2.323 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point. hereinafter refe1Ted lo as 
"'PSAP", and the Jefferson Countv Sheriff's Office , for the purpose of effective handling and 
routing of 9-1-1 Emergency calls. 

CALL HANDLING 

Hamilton County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

AID OUTSIDE JURISDICTION BOUNDARY 

pL 
Jz_ 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore. all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records. times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

ft shall be the responsibility of your agency to maintain the repon of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

AGENCY: Jefferson Countv Sheriffs 

BY:~;__.-------
; 

Title *.;:fu; C'' L~'c" hf ';J1<n f-f 
Published Phone# bl~ J,c1c/ ;J cc· c1 
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Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as 
"PSAP", and the Litton EMS ; for the purpose of effective handling and routing of 9-1-1 
Emergency calls. 

CALL HANDLING 

Hamilton County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

AID OUTSIDE JURISWCTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participantB of the 9-1-1 system. 

It shall be the responsibility of your agency to main1ain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will he the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

PSAP Hamilton County 

Published Phone# \~~~ 
\Q\~ l~~b\\ \ 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is made b:[en the Public Safety Answering Point, hereinafter referred to as 
"PSAP", and the .;k}. ""5 <>..,) {!,,,..., ~ £g& , for the purpose of effective 
handling and routing of 9-1-1 Emergency cal s. 

CALL HANDLING 

z¥',....,,/~;i/County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

Vh-1..C 15"5. <tJA:? d .Mc"I<"~ /17. 1?5 ft;~ 
3/t., - 3o70< 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

AGENCY: Efi-1 e~ """'rJ /)'llA'N"-teJua,y/ /ls<i>-<1c7 

BY:~L/~ 
Title: CJ11lr ,.,~p) Tit1el1own, {btp,f'j) 1,varolf 

I 

I 
,.... / 

Date: ~I:> ,, /;> Date: OJ. - ) l-201.:5 

Publish Phone#: 3/G-32)7-:( 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is madJAtween the Public Safety Answering Point, hereinafter referred to as 
"PSAP", and the ..:k t;<o.; 2.rA I BL , for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 

~/1',Jcounty 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

PSA~ Hamilton C,ounty ETSB 

BY: Q))lfrtlry (J.wt?U 
Title: Cht1irMA,J 

I 
,.. ./ 

Date:-~-~(~)_-,__!'""~---

Title (!~cf 
Date: ,;2- [,,. /&/) 

Publish Phone #: {,I J- ,;z ~7"· _j' )7 .2 V" 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as 
"PSAP'', and the Galatia Fire Department , for the purpose of effective handling and routing of 
9-1-1 Emergency calls. 

CALL HANDLING 

Hamilton County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

154.070 
252-8661 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

PSAP AGENCY: Galatia fi7==~ 

BY:~~ 
Title C£ /~ .f' 
Published Phone# /- 6 rt?..,. "7 J/ --.;? I z; 7 



Agreement 

For 9-1-1 Emergency Communications 

swering Point, hereinafter referred to as 
~~~LU..--l....0."61.~~~~!..Ir:::_ __ , for the purpose of effective 

CALL HANDLING 

!1-1//,,_/ 
~ County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request t)lrough the system, such unit shall 
render its service tq the requesting party without regard to whe.ther the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your.published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

PSAP~. amilton Co~:sB-

BY: ?jW?47 \µ~b 
Title: Vl11.'f /11111,J 

I - r 
Date:- I;) -(;:, 

AGENCY:011 l/ve.. t! .... -tf Sk,,,/J 

BY: :Yf ~411= 
( Title ~ .,,. <...zB?,;d 07ev~)a,. 

Date: 2-/Z -i-;.:) 

Publish Phone#: fe!J< Z ')2- Yuf,I 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between e Public Safety Answering Point, hereinafter referred to as 
"PSAP", and the d ' , for the purpose of effective 
handling and routing of 9-1-1 Emergenc calls. 

CALL HANDLING 

;6....,µounty 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: -R:adie- /;;le: p~,~e 
Secondary: Tulephefle p,J ;

0 
Other: CDC 

{6'1s>J 2.S"z:: 8(/,/ 

ff YA 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 
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Agreement 

For 9-1-1 Emergency CommU11ica1ions 

This agre.;ment is made berwecn the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the __ Eldorado Fire DepatUnenr_, for !he purpose of effective handling and routing of 9-1-1 
Emergency calls. 

CALL HANDLING 

Hamilton Co1Dny 9-1-1 PSAP Center n:ceivi..ng a call for emergency services i.11 your jurisdiction shall 
dispaxch the call in the follo~ing manner: 

Primary: Radio 
S.:condary: Telephone 
Other: 

. .\ID OUTSIDE JURISDICTION BOUNDARY 

Once an ~ergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
oormal jurisdictional boundaries. 

The legislative inlent is that 9-!- l be used for emergency calls only, Therefore,. all call of an 
administrativi= or non-emergency narure shall be referred to your published telc:phone mnnber. 

The ?SAP center agrees to keep all records. timts, and places of all calls. All records will be available 
10 all participants of the 9-1-1 sysrem. 

Ir shal 1 bl! the resporn;ibility of your 11g.;ncy 10 maintain the repqn of 111111 ilrld the dispositiQ!l of each 
call received. 

All agreemc:nts, management, records and services will be the respoDSibility of the 9-1-1 Director and 
emergency Telephone System Board. 

PSAP AGENCY: Eldorado Fi.re :Department 

HY:.za:,.Ld'Lm?~~· _ 
Title: . Eldrz 4-A--c!o ~ t1,/1e -r1 

• 

Date: /O ..--J- CZ-!< , 
l'ubl ish~d Pbom:: # Cl- 2 j' - i'd- -1'-k 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as 
"PSAP", and the .....)p/.•4,t,.- ~4 !i./H.J , for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 

~:/ /ox:,ounty 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

15'4-.:Y-l-O 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

PSAP. amilton Coun ETSB 

BY: ~f.!'C.==7--f'(?Q;.""-',, ""'-;;z;._:_k 

Title: _,.C ....... bi~""'''r...,41."""''A~,,.)~--
Date: -~/~,.-~/;;,~--~~t=~------

AGENCY: -50)/-h..C. G, ' An-;).' 
BY: ??. ;1 .. c~,.e-z---
Title Pr .c~ , 
Date: ~ )4) /.:(: . /'jlf~ 
Publish Phone#: {;, j 'Z ·- ;;< ,5";? --



Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as 
"PSAP", and the ml!.I> ~ !f"tJ8(,f /f/l!J • , for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 

4 ...... /1",.county 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

PS 

BY: !/,Wt;, (?\ 

Title: f lt1t!rJ111Ap} 

/~!>':.{.':> 
/ 

Date: 
' 

ETSB 

'/; BY:~z:L# 
Title Cfo 

Date: 2- ~/)-/ .,;-

Publish Phone#: /{/ &' 2 7 J W4 



Agreement 

For 9-1-1 Emergency Communications 

swering Point, hereinafter referred to as 
_J~f/ll.!b,._-1....o.....i¥-_;,,.JL!eti;~:_ __ ,, for the purpose of effective 

CALL HANDLING 

~;//o.County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

?;. tfi3. Fero 

£... /1>f!. S"3S-

ezc 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

AGENCY: t<J..rp« f ,,.,,,._.fy S". b. 

BY:~~ 
Shr1ff 

Publish Phone #: ~IF· F'/°4- 6..t- '$ / 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as 
"PSAP'', and the Wavne Fire Protection District , for the purpose of effective handling and 
routing of 9-1-1 Emergency calls. 

CALL HANDLING 

Hamilton County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Flfttlto 
Secondary: +e!cplrone 
Other: CDC 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

PSAP Hamilton County 
:::J?_;;;/Ln District 

Titl~ 
Published Phone# Jq J--,# ~ 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is made b.&:een the Public Safety Answering Point, hereinafter referred to as 
"PSAP", and the /i,,·_, /,./ :Je.,,.,/ Eke- , for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 

l/µ,1 /./..,.County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

! - / 
Date: ___.__-~/~.)~-/~J ___ _ 

AGENCY: '!7i1rf;-uli />.•r,4 I ;:;,,,, P.rdf; 41!1!'.J 

BY: lJo 11,J /l{,tt~ l,...._ 

Title R.-..e. ~;t!!f 
,...... 

Date: ...?.-l ..- µ. 

Publish Phone#: 61~- ~</~ ~ .,"11..S-



Agreement 

For 9-1-1 Emergency Communications 

This agreement is made betwee~ Public Safety Answering Point, hereinafter referred to as 
"PSAP", and the ~("'' i' Emit .. , for the purpose of effective 
handling and routing o 9-1-1 Emerge cy calls. 

CALL HANDLING 

tf.1"'41/"'1. County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary~ C'c.a. 
Secondary: Telephone 
Other: CDC 

/8'- 34/;?- 39-?tl.( 
AJ//tl 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

(. ,- ,.--
Date: _ __..._-_,_/..,,)_-_,_(=.) __ _ 

AGENCY:a/ty/lu~ & t'M/:+ 

BY:""Jtdhz1 j4/ll? 

Title c:?rrL~ 

Date: d- /3 ,-;;tJ/~ 

Publish Phone#: t:,/,£ 5ff- Jo'(,J 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is mad between e Public Safety Answering Point, hereinafter referred to as 
"PSAP", and the CS , for the purpose of effective 
handling and routing of 9-1-1 Emerg ncy calls. 

CALL HANDLING 

~/~I' County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

Gtl El ff' ~ iJ-'{A C..iJ 9 / / 
_,,.(a_,_,i f,__---=-3_,_,tl'-'----'--''?s"-'-~'-'-6>__ (,;, I g'. /5 '-/ d. _ 5 l 'J °J 

coc ! :r '-/ :r.. 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

I r ,/ 
Date:-/)-/') 

AGENCY: WA'{l'1f. Co /}mlSui.o/"ec..... 

BY: ~r<~ 
Title ~ D ,:W..W, 

P bl. hPh #· t;/8· 8'1.:l- 73 '/G. - NorJ u is one . 1;;./149?..6 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is m~ between the Public Safety Answering Point, hereinafter referred to as 
"PSAP", and the ~,.,.,3 {!,•fi J:!t,__ . , for the purpose of effective 
handling and routing of 9-1-1 Erne gency calls. 

CALL HANDLING 

~I/~,., County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

rQ J{) .-r tr ii '8 () we9f /;;/. fi)(I, f,,.;a p . 

(pl g .,?')'if - 3 /b-0 
Q),,"'b eel/ le/'6 55'f~,;ic;.</V 

Nd /Du.J·erz._. ts/. loo 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

ETSB AGENCY: fi«-s (J ~ -f, .. 
BY: --'-------i!?Tt~~i~. -. Q;.....<---_ 

Title ----'~""-'-"-i-1r--------
Date: J--/J,3/S 

---~,f-'"'---11'-'-------~ 

Publish Phone #: 
--------~ 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is made '4etw{1 the Public Safetygswering Point, hereinafter referred to as 
"PSAP", and the l.JA: t.. · '""t c5Av; .. , for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 

/tvvz;/ ,(,,, County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

t -S-q.ooo 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

PS~ HamiltmLCounty ETSB .· 

BY~~ 
Title: f.iwrM/t,.J 

I 
,,... / 

Date: .-/~ -/J 

AGENCY: VJ/Ji~ C10ot7'0j ,Sfl.Efe11=F 

BY: :De··~ 
Title ~ 

Date: 2-10- [ S 
Publish Phone#: ~/ g · 3 32"- 5'32-\ 
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Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the---'-White County EMA_, for the purpose of effective hand.ling and routing of 9-1-1 
Emergency calls. 

CALL HANDLING 

Hamilton County 9· 1-1 PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: 
C>lv ... {'l c..\1'* 

C. 18 - 1 I 3- I 8'0 C) 

AID OUTSIDE .llJBISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
noll!llll jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only, Therefore, all call of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP center agrees ta keep all records, times, and places of all caUs. All records will be available 
to all participants of the 9-1-l system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and services will be the responsibility of the 9.1.1 Director and 
Emergency Telephone System Board. 

AGENCY: White Countv EMA 

B~QMe•.) t_JiJt."' 
Title: Whl llu, t MA,.~ 
Date: l t:J I :J..1o/r5 r 4 

Published Phone# '- lB- 3 84 -4.1 O I 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is mil.de benyeen e Public Safety Answering Point, hereinafter referred to as 
"PSAP", and the IJ A :f~ J , for the purpose of effective 
handling and routing of 9-1-1 Emergen y calls. 

CALL HANDLING 

~~;1'£ounty 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

BY:~~~-~:;ii':!:f-~~ 

Title: _C ...... _&~:.,..1 ;n=!!N~----
Date: ~/_,_/_~_',...~/=.l-/ ___ _ 

AGENCY: (,,y.ff/ (< /.vtd t,.7 /tJp'}JSV/A ~ U 

BY: -«; Y2 IC '1 ,f(} f c t.J vr,, Y1-+ ! r;,<:_ 

Title J.:}; Jt. ft:_ '(o'l. 

Date: ;J.. n CJJ...- / ) 
~ 

Publish Phone #: ---------



Agreement 

For 9-1-1 Emergency Communications 

This agreement is m~Atween the Public Safety Answering Point, hereinafter referred to as 
"PSAP", and the E.,J: , .J,j &._ ~/- , for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 

/t,,11t1/.,{,,, County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

--rbfl e i. Vo1'ce .P~e(' A-Tl>µG- ·7& '7. 4 /.3-q6/le- 37g, I,, 
Primary:Radio luhil-etE.u.911 159,ooo 
Secondary: Telephone (lc/8) 2,'1/{-1../00rl? /,i}C~O &!8-.32</--5 32./ 
Other: CDC (!()l</IOWCI 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

I ,,.. / 
Date: - /;:; - /) 

BY:,,_,,..l.ILL,,,__,__--A.J.ibLU-4---,~c....:...:~~ 

Title C. .. h 7'e -P 
Date: d- 7-!5 
lh1hlish Phone#: 6/8- 0 )'k/- 99:; / 



911 PSAPS AGREEMENT INFORMATION 

Department Name: Hamilton County 9-1-1 

Address: 100 South Jackson St. RM 2 

Phone: 618-272-2424 

Contact: Tracy Felty, Interim 911 Director 

Email: hamiltonil911@gmail.com 

CALL HANDLING AGREEMENT HOLDER: ___ ...,IW=N,.,O,,,IS"-'ST='P'.,_,_TE,,,_,_P,.O=Ll-=CE=-=D'-"IST'""'"'"'Rl,.,CT"-"'l"'-9-_,,C,.,ar"'m"'i.._,. 1_,,_l_ 

Agency Name 

The _ _,_,H,,_am=il_.,to.,n'-'C"'o"'u.,_n,.tv.r....::E--=9:.:lo::l __ PSAP Center receiving a call for emergency service requiring Illinois 

State Police response shall dispatch to the Illinois State Police in the following manner: 

PRIMARY:. ______ "-61.,,8 .. /.,,3,.82,.;-,.1"'91"'1._ ______ 24/7 Phone Number 

SECONDARY: ________ _,H"'P'-'D""/"'J2..,,L'------LEADS CDC Contact 

Contact: ____ C,.h..,,ry=st,,.a"-1 ""M"'i"'tc,,,h=e'-"11'--- Title: Communications Supervisor 

_Address: ___ ,,,13,.,9""1,_,s,.._,,w-"'a"'s"'h"'in,.gt>=o"-n_,S.,t,_,re,.e'"'t_...,o,.u,,,O.,,u,,,o,,_in,... ,,ll,,,lin"'o"'i""s _,6~2,,,8.,32,,,_-"'3"'84"'1,.__ 

Phone:. ___ 6,,,1.,8,,_/"'54"'2"'-l""l.,2,,.0'-'o""r-"6,.18,,./'-=5"'4'°'2-_.2,,.1"'41"'-"'ext,,....1.,1,.20"--Fax: 618/542-1465 

Email:. ___ Chrystal_Mitchell@isp.state.il.us. ___ Date: January 23, 2015 

In accordance with the annual filing requirements as specified in the 83 Illinois administrative Code Part 

725, ETSA (SO ILCS 750/14 &15) this notification signifies that the CALL HANDLING AGREEMENT which 

have been executed between the above mentioned agencies are hereby continued. 

As required by the Illinois Commerce Commission, a copy of this may be filed with the Commissions 

Clerk and the Illinois Attorney General's Office. 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between t!Je Public Safety Answering Point, hereinafter referred to as 
"PSAP", and the _:t:;!,{w ... 1 cSt.h -:-Rd.. =z:h,L , for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. /? 

CALL HANDLING 

/M.t!/r,., County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

PSAP Hamilton Countv ETSB 

BY:~41r:6J~-:tf:F 
Title: CA111; MAN 

,... / 
Date: I -I-;; -/;:, 

Publish Phone #: 
~~~~~~~~~ 



911 PSAPS AGREEMENT INFORMATION 

Department Name: Hamilton County 911 

Address: 100 South Jackson Street RM 2 

Phone: 618/272-2424 

Contact: Tracy Felty, Interim 911 Director 

Email: hamiltonil911@gmail.com 

CALL HANDLING AGREEMENT HOLDER: ___ _,,IW=N,..O'""IS,,_,S,,_,T"'A""TE"-'-'PO,..U""C"'E:...:D_,,,IS.,_l.,Rl.,.CT"-"'13,..-__,,,D_,,,ug=uo,...l'-'n • ...,1,,_L_ 

Agency Name 

The Hamilton Countv PSAP Center receiving a call for emergency service requiring 

Illinois State Police response shall dispatch to the Illinois State Police in the following manner: 

PRIMARY: _____ ~6=18=/=S~42~·=24~00~-------·24/7 Phone Number 

SECONDARY: ________ _,D,,,S"-F'-'/H.,,8,,,,1,__ ____ LEADS CDC Contact 

Contact: ____ C=h,,,ryst-==a~I ~M=i=tc=h=e=ll~_Title: Communications Supervisor 

_Address: ---=13=9=1~S=·~W~a=s=h=in~gt=o=n~S=t~re=e=t~D=u=a~u=o=in=·=ll=lin=o=i=s~6=2=8=32=·=3=8~4=1-

Phone: __ _,6""1,..8/...,.5""42::.·_..,1,.,12=0,_,o"-r-=6=18,,./_,,5;:,,42::.·,,,_21""4,,,1,_,e,,,xt"-1=1=2,,,0 __ Fax: 618/542-1465 

Email: ___ Chrystal_Mitchell@isp.state.il.us. ___ Date: January 23. 2015 

In accordance with the annual filing requirements as specified in the 83 Illinois administrative Code Part 

725, ETSA (SO ILCS 750/14 &15) this notification signifies that the CALL HANDLING AGREEMENT which 

have been executed between the above mentioned agencies are hereby continued. 

As required by the Illinois Commerce Commission, a copy of this may be filed with the Commissions 

Clerk and the Illinois Attorney General's Office. 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as 
"PSAP", and the 01110.~ SPtz4.::Z ti. 7,;,t , for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. /.3 

CALL HANDLING 

;/Mt:/~~ County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

PSAP Hamilton Countv ETSB 

BY:~;,J rtJJFMv 
Title: {!kul'Yn?,_) 
Date: _ __,_/_---'-/_6_-_-_1 ti" ___ _ 

Publish Phone #: 
~~~~~~~~-



Agreement 

For 9-1-1 Emergency Communications 

This agreement is m~e between the Public Safety Answering Point, hereinafter referred to as 
"PSAP", and the~1is1"E"i<!W' F.".4• 11:~'/:e,c;fi.,.y pjr~'1'furthe purpose of effective 
handling and routing of </-1-1 Emergency calls. • 

CALL HANDLING 

/!t.11:/fe"' County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

PS~ Hamilton C~ 

BY~~ 
Title: CJ,A1rMA,) 

( ,.,.. / 
Date: - /';, ,. /:> 

AGENCY: CAVE lAS W1V fi!.c. fib. f),c. r 

BY~~ 
Title Q/./: f 

Date: @ la. a !JS 
I I 

Publish Phone#: 9J7~.J5 0~ U+ 0 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between &_Public Safety Answering Point, hereinafter referred to as 
"PSAP", and the Gtv11<Lid ..,,y /!fN/l- . , for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 

j/.AA://..,county 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

/t.I J.57 _/(/5(; 1Jc: /.>"I .tf 50,, c. D/"' (_ - I;;,, 2 

Primary: Radio 
Secondary: Telephone 
Other: CDC /Jo/ 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

AGENCY:~~~~~~~~~ 

BY: K~ J.?t.do:. iJ l 

Title l),,,.... J?--.. 

Date: )- /i~ 1r 
Publish Phone ft-i/ J f- 1Jl i 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is made betw/l2 the Public Safety Answering Point, hereinafter referred to as 
"PSAP",andthe :Ew,~~ h<-~ ,forthepurposeofeffective 
handling and routing of 9- -1 Emergency calls. 

CALL HANDLING 

#M/,l,,county 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

PSAP Hamilton County ETSB 

BY:Q)~r{;kw 
Title: Ck.,,'/ tf11,J 

- / 
Date: VI:> - I "::. 

AGENCY: f..,;,.,j 10orlht.r.,.; 

BY: ~ ?.Jd-t 
f I 'tee_ 

Title_C.._J./_;_e_F ______ _ 

Date: 2 - I o-1~ 

Publish Phone#: {, I fJ- (; J.. 'f - :2 '3 9 (p 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety ~wering Point, hereinafter referred to as 
"PSAP'', and the G1v1/L/,'.., ('.l.61.•ufa SJv1/)I. , for the purpose of effective 
handling and routing of 9-1-1 Emergency alls. 

CALL HANDLING 

~1//4i!County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: Radio 
Secondary: Telephone 
Other: CDC 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records and service will be the responsibility of the 9-1-1 Director 
and Emergency Telephone System Board. 

Publish Phone#: Cz/ J- L/J J-JtX!J/ 



Agreement 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as "PSAP", 
and the __ Abbott EMS__, for the purpose of effective handling and routing of 9-1-1 Emergency 
calls. 

CALL HANDLING 

Hamilton County 9-1-1 PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary:~~~ ~c,r<)°.- ;)-'3/ ~J-~ 
Secondary: Telephon; 0 . C I 8-- _ 36 q - <q / / l 
Other: 

AID OUTSIDE JURISDICTION BOUNDARY 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside its 
normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only, Therefore, all call of an 
administrative or non-emergency nature shall be referred to your published telephone number. 

The PSAP center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records and services will be the responsibility of the 9-1-1 Director and 
Emergency Telephone System Board. 

Title:-:::22-6 

Date: ;/..- L/...-/ :{" 
Published Plione # 3f f 6 7 fr ii OV 


