
Far Commission Use Only: 1 
I ' 
I ,/ I . 

I \""' 1)1 .J"0, I Case: _ ;- l \lLJ ,/ · 
L ~ 

Illinois Commerce Commission 
· Zll5 NOV I b A II: 3 8 ' 527 E. Capitol Avenue ORIGI~' 

Springfield, Illinois 627DI 
CLERK'S lilFFICE 
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TO THE ILLINOIS COMMERCE COMMISSION, SPRINGAELD, ILLINDIS: (siOb5 ,;;/,_ 

My complete mailing address is (include City) 9 ;) 5 9 s . k.l h Ip+) I e Sh . L h l (4.'jtf) J L 

Theserviceaddressthatlamcamplainingabautis I 3 o3 e ' 7/J N.D 01 ('hlcCt.i() JL ~\l6 l<i 
My home telephone is [ __ ] _____ _ 
Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [_lBJ 551- 99irt 

l 'L.&. ,.,c/V\ 
My e-mail address is q me~ e 0\ (\ b JC/ j (\'\Lil . I will accept documents by electronic means (e-mail) 0J'Yes D Na 

(full name of utility company) £ e o f? I e_ S G: q S (respondent) is a public utility and is subject 
ta the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint 
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Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

[kl Yes D No 

!1J Yes D Na 



Please stale your complain! briefly. Number each of the paragraphs. Please include lime period and dollar amounts involved with your complaint. Use an 
extra sheet al paper if needed. t 
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NOTICE: II personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding, you should submit bath a public copy and a confidential copy of the document Any personel info1711afion {Social Security Number, 
Driver's License Number, Medical /lecorrls, etc.} contained in the public copy should be obscured or removed from the document prior to its 
submission to tire Chief C/erl<'s oHlce. Any personal info1711ation contained in the confidential copy should remain legible. liJl'rrlill'lfillf!IL'L'mfili1lil 
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filing you make. however. will only be available ta Commission employees. If you file bath a public confidential version of a document. clearly mark them 
as such. 

Today's Date: I I - "' - J _5 
(Month. day. year) 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint farm. you need ta file the original with the Commission's Chief Clerk. When filing the original complaint be sure ta 
include one copy al the original complaint far each utility company complained about (referred ta as respondents). 

VERIACATIDN 
A notary public must witness the completion of this part al the form. 

I, I/ I ~"1.f:cfi'. J' NWAN (\) C:.w l)_:j:_(f £___ , Complainant. first being duly sworn. say that I have read the above petition and know 
what it says .. The contents a~ petitiai;_ are true ta the best of my knowledge. 

~C)~/~ 
Cantiiliilnant's Signature 

mean(manth.day,year) ND\lem\:er ~I di0\0. 

NOTE: failure to answer all of the questions an this farm may result in this farm being returned without processing. 
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November 6, 2015 

Elizabeth A. Rolando 
Chief Clerk 
Illinois Commerce Commission 
Springfield, IL 62701 

I arrived at my rental property with a renter, 1303 East 72"d Street, Chicago, IL 60619 on 
February 21, 2015. I noticed Peoples Gas' flags punctured into the ground. I walked into the 
house and found it to be frozen. I went directly to the boiler/laundry room to check the boiler. 
The water meter had burst and water was everywhere. I checked the thermostat and then 
check the stove. The eyes and oven on the stove could not come on. It was then I realized that 
the gas was off. I was confused because I was current with my account. 

After the renter left, I called People Gas to complain. The lady that I spoke with admitted that 
my gas shut off was a mistake. She apologized and said that someone will be out there shortly. 
I went back to my car to wait for Peoples Gas. Peoples Gas showed up pretty quick. 

When the workers arrived, they walked from the utility truck and went directly to the ground 
and start digging up the dirt. For some reason, I was expecting Peoples Gas' workers to enter 
the house and start there. The workers turned the gas valve on, then he asked his female 
partner to go inside the house and turn the stove on. She returned and said, "The gas is on". 
The gentleman perceived to tell me that the gas was never off. I told him that he just turned 
the gas valve back on. Peoples Gas's workers insisted that my boiler went out. I just had my 
boiler serviced and was about to rent my place to a renter. And besides, my stove was working 
before the gas was shut off and worked when they turn the gas back on. The worker made a 
false report, stating that my boiler was the problem. It made me wonder if they were the very 
people who shut the gas off located 1301 East 72nd Street, the house next door. 

I purchased a dehumidifier for water damage ($170). I had lost of rent ($980 monthly) from 
March 201S through August 2015. I have receipts from material and labor due to cracks in wall, 
pipes burst, 
Boiler replacement and more. 

I ask that People Gas investigate and know that my gas was shut off during that time and 
caused a lot of damages and headaches. 

Almer J. Nwannewuihe 


