
lllmais Commerce Commission 
lll5 NDV I b A n~ JW~7 E. Capital Avenue 

'Springfield, Illinois 627DI 

···· · · ,H/EFGLERlfS iFAii ·· 

Far Commission Use Only: 
\~ i\I wf 

Case: \c,F ULOlJt~ 

Regarding a complaint by (Person making the complaint): _:B,_'b)-'--C-ff--=_A_v_q_:_v_S'T_U_IJ.:.__ _________ _ 

Against (Utility name) .::p eop (LS Cf~ l- I<;, If v- ¥ C-t:J !:::.,£ ~r~ 

As to (Reason for complaint) T ~ f'Ay e.-v 7/1<- 'G J3A <..-i<-Nei7 ~ A- BI L-l-' 

1¥-/'1 SD . {) <j r-,e~/111 I q '7 I . rv' 6 -fr c) Z> F -rtu 's- G a.. I Ci_..,, C?.. t 

f\.JA.S f/'DA1 .£e&lli.-C..CS ::X- u.s'eD Cf ,(J~ B.:E:e,.r "f? N rr-t ~ ~ 

/) ,h. ~ ,,,-.,--, 
in __ ~L~-.A'll~-'-""'"-~-'--.,._ ___ lllinois. 

Ta THE ILLINDIS COMMERCE COMMISSION. SPRIN6AELD. ILLINDIS: 

My complete mailing address is (include City) 'ls- 'f 1- .S • ./(111.J '7 $7('.)N A(/ 6, 1'eT2 . . 
The service address that I am complaining about is------------------------

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at 

[113 13 IC/. (pl.f!i'l 

[11~ lj,q. to'i?I 

My e-mail address is /II o,.J 6 I will accept documents by electronic means (e-mail) 0 Yes \Z[No 

(full name of utility company) fe-E¥tf3r q~ L../ t{jh-+ {};;ft.i;- ~fll'[(respondent) is a public utility and is subject 
ta the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint 

~~~~ ;a,nsu·~:r Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

&ZJ Yes 0 No 

~Yes 0 No 



NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit bath a public copy and a confidential copy of the document. Any personal information (Social Security Number, 
Driver's license Number. Medical Records, etc.) contained in the public copy should be obscured or removed from the document prior to its 
submission to the Chief Clerk's office. Any personal information contained in the confidential copy should remain legible. If urrsunrl mfrrrr:atior 
!§2JlY,ifiltill1'JJ!L!1lli!lliE::JrLfilu!1lli!ifilt.tllli!.Jl.'!1.b~b!flllllg,1illfillill'1ECT1BJJill:!llb!f .. tllli!W1ITmill~'.liE:lll1Bb!f.\'IJlli!fk. The confidential copy of any 
filing you make. however. will only be available ta Commission empilavmis. 
as such. 

you file both a public and confidential version of a documen early mark them 
) 

Today's Oate: ___ / f-+/i-'-t_o+-/_,_IS'--------
(Mont~. day.'year) 

Complainant's Signature: 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint farm. you need to file the original with the Commission's Chief Clerk When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred ta as respondents). 

VERIACATIDN 
A notary public must witness the completion of this part of the farm. 

-#Jv. /U
1 

:}Of'>,---

NOTE: Failure ta answer all of the questions an this farm may result in this farm being returned without processing. 

lcc207/U7 


