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PROGRAM ADMINISTRATOR. 
The residential real time pricing program is administered by the Program Administrator, a program 
administrator under contract with the Company and approved for such assignment by the ICC.  The role of 
the Program Administrator is subject to the terms of the Program Administrator Agreement (Agreement) 
entered into between the Company and the Program Administrator.  Such Agreement also requires the 
approval of the ICC. 
 

* The term of the Agreement is through December 31, 2015February 1, 2016, unless terminated earlier or 
extended pursuant to the terms of the Agreement.  The Agreement terminates automatically and 
immediately in the event that the Company is prevented, for any reason, from charging the Residential 
Real Time Pricing Program Cost Recovery Charges described in Rider RCA - Retail Customer 
Assessments (Rider RCA) for the purposes of recovering any or all of its costs relating to this program.  In 
the event that (a) the Agreement is terminated prior to its scheduled expiration, or (b) the residential real 
time pricing program is terminated, as described in the Termination section of this rider, the Company may 
contract with another Program Administrator for the program with the approval of the ICC. 
 

* Pursuant to the Agreement, the Program Administrator provides the services for which the Program 
Administrator receives compensation from the Company as described in the Description of the Program 
section of this rider and in Section 16-107(b-15) of the Act.  For these services, the Program Administrator 
is paid an annual fee.  The Company has no obligation to provide any other compensation to the Program 
Administrator. 
 
The Program Administrator is an independent contractor and not an agent of the Company.  As such, the 
Program Administrator has no authority to bind or commit the Company, and the Company has no 
responsibility or liability for the actions or inaction of the Program Administrator. 
 
The Program Administrator is required to allow the ICC, its Staff, and designated public accounting firms 
access to its records to permit an audit of the Program Administrator’s activities pursuant to the 
Agreement.  The Program Administrator is also required to prepare and submit any report requested by 
the ICC or its Staff. 
 


