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T0 THE ILLINIS COMMERCE COMMISSION, SPRINGHELD, ILLINDIS:
My complete maifing address is (include City) 777 A M! /l,é/ﬁcjléé?e e d A& ///// Z(a; IL

The service address that | am complaining about is
My hame tefephone is E77 1 5'"»“}3' —/r/ 5

Between 8:30 AM. and 5.00 PM. weekdays, | can be reached at 5771 5% g 55 -

My e-mail address is / )d/é wt}/wrfé Btz ¢ B will sccept documents by electronic means (e-mail) [ Yes ME
(Full name of utility company) ﬂ amM & b (respondent) is a public utility and is subject

to the provisions of the Hllineis Public Utifities Act,

In the space helow, list the specifie section of the law, Commission rula(s). or utility tariffs that you think is involved with your complaint.
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Hav you contacted the Consumer Services Division of the Hlinsis Commerce Commission about your complaint? @Yeg

Has your complaint filed with that office been closed? EYE




Piease state your complaint briefly. Number each of the paragraphs. Please include time perind and dollar amounts involved with your comptaint. Use an
extra sheet of paper if needed.
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Please ciearly state what you want the Lommission to do in this rase:

NOTICE: if personal information {such as a social security number or a bank account number) is contained in this complaint farm er provided later in this
proceeding, you shauld submit both a public copy and a confidential copy of the document. Amy personal infarmation (Social Security Number,
Orivers License Number, Medical Records, ete.) cantaingd in the public copy should be obscured or remaved from the document prior ta its
submr!ss:bﬂ to the Chief Llerk’s office, Any ﬂersana/ information contained in the confidential copy should remain legible. || persunal information

= nyavider in vour pubfi cany, be edvisad that it will e availabls on the interpel through the Domimission’s e-ocket webisite. The confidential copy of any
fdmg you make, however, will only be avatlable to Commission emplayees. If you file bath 2 public and confidential version of a decument, clearly mark them
as such,

Today's Date: A //(’ 74/4267/) Complainant’s Signature: %%4’/ %M

{Month, day. year)

If an attorney will represent you, please give the attorney’s name, addrass, telephone number, and e-mail address.

When you finish filling out this complaint farm, you nged ta file the original with the Commission's Chief Clerk. When filing the original complaint, be sure to
include one capy of the original complaint for each utility company complained about {referred to as respandents).
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A notary public must witness th cnmﬁletisn of this part of $pe form.

W . Complaimant, first being duly swarn, say that | have read the above petition and know
what it says. The contents of this pammn are true to the best of my knowledge.
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Dear sirs,
I am protesting this bill because of the following reasons.

3 years ago | started receiving bills on properties that we manage for banks, and Com Ed was starting to
ad prior bills to the new accounts because they were foreclosed vacant properties, and we only turn on
service for a very short time,

So | called to explain this several times, | told them | have Respa forms (closing statements) on the bills
they are trying to charge me for, they agreed to work with me and send me break dawns of all the
properties so we could get all the closing statements together to prove our case.

As time went by we never received anything from them, so we keep trying for at least 3 years

Now they said they cannot provide any documentation because 3 years went by and there statute of
limitation took over??? So i called citizens utility tried to work something out, got no ware.

| Called ICC spoke to ken he tried to help , Sue Com Ed executive at 630-684-2852 called me and was
very nice at first we were going to try some type of payment plan even though | was not responsible for
all these bills over 4,500.00

| called costumer service to start plan and they wanted 250.00 transaction fee, plus 385 finance fee and
would not agree to drop all the late charges over 1,000.00

So | told them forget it | will just fight this case, they had my credit card on file and charged 1,216.52
without my authorization FYl and | am sure they record all phone calls, so | can give aprox date they did
this, | am fighting the charge with credit card company also

1 run a Real Estate company and stifl have a lot of accounts with Com Ed and we always pay them on
time and | have proof of this,

They need to drop the late charges because it's not my fault they took over 3 years and then said it’s too
late and work something out that's reasonable with me, | have all the paper work for past 3 years on
this.

FYl some properties are occupied and they cut the electric service 50 some have no heat, they said to

Thank you for your consideration
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