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IL~ P~~i" vJMMERCE COMMISS:Or1 
~8~MT~ri~~R~ci:- FORMAL COMPLAINT 

Illinois Commerce Commission 
· ZDIS OCT 2 I P I: lt : 527 E. Capitol Avenue 

C' J--...C 'li _ 
Case: \ J V J U' 

ORIGINAL 
Springfiel Illinois 62701 

···· ······ 'l F CLERK '..S OFFICE .. 

Against (Utility name): 

As to (Reason lor complaint) --t:J._:;f ~ 

c<J JrL tfo T ~~/,/,'f,d,,.. 
1 /Jl{/l//, 

fb,t, 

TD THE ILLINDIS COMMERCE COMMISSION. SPRINGFIELO. ILLINDIS: ,; 
' I J, I 

My complete mailing address is (include City) --+--+s-~::z/,+-.L::.~i...<=.-t-:_1-,1,..._:_'JL_. _!_l:_:;J_._-____,,,-""''.Ll,,-'-'"""'"3,,<~+,.;,'--" 
The service address that I am complaining about is --i~..C:Z-f--_/_).LLf-jf.4--./-L-l-=i/::..!1 i/c:_c_;!_;l:__-__ ."'=~U.,j""""'.C¥'(.!__-;_:J2c_:.:l:_' 
My home telephone is 

Between 8:30 A.M. and 5 OD P.M. weekdays, I can be reached at 

My e-mail address is --~------

(full name of utility company).--1--) .-0 ,t?/ci.-4 /! tJ.S 
to the provisions of the lllinoisfubttcutilities Act / 

[ml ?&l/-- ;if:;_:+ 
[ 1/'.~J ____ _ 

I will accept documents by electronic means (e-mail) 0 Yes ~o 

(respondent) is a public utility and is subject 

In the space below, list the specific section of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

®Yes D No 

~Yes 0 No 



Please clearly state what you want the Commission to do in this case: 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information (Social Security Number, 
Driver's License Number, Medical Records, etc.} contained in the public copy should be obscured or removed from the document prior to its 
submission to the Chief Clerk's office. Any personal information contained in the confidential copy should remain legible. I! !Ji"'souul 1ufrn·11wt1m1 
i;; pi·uv1dutl 111 y1111r p11hl11: i:upy, liu advised lh:il 1tw1ll bu uvmlu!Jlu 1rn U1u.111lu1·1111l ih1·rn111li tliu l:u1111111ssiun's. u .Um:kut 1·1ubs1lE The confidential copy of any 
filing you make. however, will only be available to Commission employees. If you file both a public and confidential version of a document clearly mark them 
as such. 

vTuday's Date / 0 .. / C/ - / t;;" 
' (Month. day, year) 

rCumplainant's Signature:~""'""'""-'~"'-"."'-"=-' ...._-='---<{fj~· ~4=/,,'-":.,,c;"'"'._... ~--
If an attorney will represent you. please give the attorney's name, address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

I. >v I / / j CtV\I\, Afj CL/ 0 , Complainant first being duly sworn. say that I have read the above petition and know 
what it says. The on ents of this petition are true to the best of my knnwledge. 

-~4.-

Subscribed and sworn/affirmed to before me on (month. day. year) __ l_C_i~\ ~J C\__,/f-'-2-_0_, I~)_-__ 

~~Wn~ffW~ (NOTARY SEAL) 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

In 207/07 



Formal Complaint 
Illinois Commerce Commission 

Informal Complaint #2015-12105 

1. June 2015, I received a bill from Peoples Gas in the amount of $4,213.72. 
When I called to inquire as to why I was receiving this bill. A Peoples Gas 
representative told me that the bill was for 2000 now they tell me it is for 
2011. Clearly there is some confusion and misunderstanding on Peoples Gas 
part. 

2. In 2011 Peoples Gas installed an outside gas meter. 

3. Peoples Gas Representative informed me that when the technician reported 
that there was only one meter and that I committed fraud by installing a 
meter after the technician left. 

4. I have at no time installed a gas meter; I do not know how to install a gas 
meter. 

5. I am not responsible for the past due charges. I have no knowledge of how or 
why a second meter was installed. 

6. I want these charges to be totally cleared from my files with no retaliation 
with Peoples gas being totally responsible for their mistake. 

7. I request that mediation be held in Chicago. 


