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lllingis Commerce Commission
527 E. Capitol Avenue
Springfield/ llingis 62701

Regarding a complaint by (P the comlaint): / ’, / {é?/4

Against (Utiity name) mﬁ?ﬁ/ﬂéﬁ 4{/ £
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T0 THE {LLINBIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: / C/

My complste maling address is nclude ity /L7 / [ ,4/ zé/ U4 — rcdd _TZ
The service address that | am complaining about is /4/4 7 /(/ / / (J/ é,é i) 4 - C/7/ (,(3(17 JZ
My horme telephone is 773 ‘5/ é¢-‘ ‘/f?»?

Between 8:30 AM. and 5:00 PM. weekdays, | can be reached at [ //ﬁ]
My e-mail address is | will aceept documents by electronic means (e-mail) || Yes [X\’Nn
(Fult name of utility company) Q’,&W/ (Zad éx é? L {respondent) is a public utility and is subject

ta the provisions of the llinis Fublic Utilities Act.

In the space below, list the specific section af the faw, Commission rule(s), or utility tariffs that you think is involved with your complaint.
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Have you contacted the Gonsumer Services Division of the Winois Commerce Commission about your complaint? X Yes [INa

Has your comptaint filed with that office been clesed? @ Yes [ Mo




Please state your complaiot briefly. Number each of the paragraphs. Please include time pericd and dollar amaunts involved with your complaint. Use an

extra sheet of paper if needed.
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Flease cleariy state what you want the Commissicn to do in this case:

NOTICE: If personal infarmation (such as a secial security number or a hank account number) is cortained in this complaint form or pravided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Amy personal infermation (Social Secority Nember:
Driver’s License Nember, Medical Recards, etc.] contained in the public copy should be obscured or removed from the document prior 1o its
submission to the Lhief Clerk’s office. Any persanal infarmation contained in the confidential eopy should remain legible. 1| personal inforination
is provided i yor public cupy, be sdvised that it will e avaifable ue e mterset theoogh the Lemmission's e Dockei website. The confidential copy of any
filing you make, however, wil only be available to Commission employees. [fyou fite hoth a public and confidential version of a document, clearly mark them

as sueh,

+Today's Date: /ﬂ /q / g ’ﬂﬁplainani'g Signature: M—x_ g(ﬁf”'/’:/‘

(Month. day, year)

IF an attorney will represent you, please give the attorney’s name, address, tefephone number, and -mail address.

When you finish filling out this complairt form. you need to file the ariginal with the Commission’s Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for sach utility company complained about (referred to as respondents).

VERIFICATION
A notary public must witness the completion of this part of the form.
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what it says. The gonjents of this pefition are true to the best of my knowledge.
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Signatdre, Notary PublicNinais

NOTE: Failure to answer all of the questions en this farm may result in this ferm being returned without processing,
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Formal Complaint
[llineis Commerce Commission

Informal Complaint #2015-12105

. June 2015, I received a bill from Peoples Gas in the amount of $4,213.72.
When I called to inquire as to why 1 was receiving this bill. A Peoples Gas
representative told me that the bill was for 2000 now they tell me it is for
2011. Clearly there is some confusion and misunderstanding on Peoples Gas
part.

. In 2011 Peoples Gas installed an outside gas meter,
. Peoples Gas Representative informed me that when the technician reported
that there was only one meter and that I committed fraud by installing a

meter after the technician left.

. P'have at no time installed a gas meter; I do not know how to install a gas
meter.

. Iam not responsible for the past due charges. [ have no knowledge of how or
why a second meter was installed.

. I want these charges to be totally cleared from my files with no retaliation
with Peoples gas being totally responsible for their mistake.

. Irequest that mediation be held in Chicago.



