
ATIACHMENT A: IL Business License 

OFFICE OF THE SECRETARY OF STATE 
JESSE WHITE •Secretary of State 

JULY 21. 2015 

BUSINESS FILINGS INCORPORATED 
118 WEST EDWARDS SUITE 200 
SPRINGFIELD, IL 62704-0000 

RE SMARTENERGY HOLDINGS, LLC 

DEAR SIR OR MADAM: 

0524139-l 

IT HAS BEEN OUR PLEASURE TO APPROVE YOUR REQUEST TO TRANSACT BUSINESS 
IN THE STATE OF ILLINOIS. ENCLOSED PLEASE FIND THE APPROVED 
APPLICATION FOR ADMISSION. 

PLEASE NOTE! THE LIMITED LIABILITY COMPANY MUST FILE AN ANNUAL REPORT 
PRIOR TO THE FIRST DAY OF THIS MONTH OF QUALIFICATION NEXT YEAR. 
FAILURE TO TIMELY FILE WILL RESULT IN A $300 PENALTY AND/OR REVOCATION. 
A PRE-PRINTED ANNUAL REPORT WILL BE MAILED TO THE REGISl'ERED AGENT AT 
THE ADDRESS ON OUR RECORDS APPROXIMATELY 45 DAYS BEFORE THE DUE DATE. 

MANY OF OUR SERVICES ARE AVAILABLE AT OUR CONTINUOUSLY UPDATED WEBSITE. 
VISIT WWW .CYBERDRIVEILLINOIS.COM TO VIEW THE STATUS OF THIS COMPANY, 
PURCHASE A CERTIFICATE OF GOOD Sl'ANDING, OR EVEN FILE THE ANNUAL REPORT 
REFERRED TO IN THE EARLIER PARAGRAPH. 

SINCERELY YOURS, 

JESSE WHITE 
SliCRETARY OF STATE 
DEPARTMENT OF BUSINESS SERVICES 
LIMITED LIABILITY DIVISION a rn 524.s1~m 



Form LLC-45.5 
Ma 2012 
S.CN1o1Jol-
Depar1ment of Business Services 
Limited Liability Division 
501 S. Seccnd St •• Rm. 351 
Springfteld, IL 82758 
2, 7-!124-8008 
www.cyberdrlvailinola.com 

Illinois 
Limited Liability Company Act 

Application for Admission to 
Transact Business 

1'111.,..fOr.,...,......,., ...... 
Flllng Fee: $900 

"9nllly: $ 

Approftd: 

..... 05211391 

FILED 
JUL J 1 Z015 

SECR~,\Wy~iATE 

1. Limited lJabiMty company Nsne: ...:S=ma=rlE=l!efl!Y='-'Hold=='ng"""s'"', LL=C,__ ___________ ------

2. Assumed Name: 
(Thfie- la anlp I IM b't Wthe coift,..y IW In ... 1 ISMt ........ for UM In-..., In wNdt..- fann 
LLC1•1nU81ttowu ;tu t8ndaubmtllMlw1ttthle4pllc11a II.) 

s. Jurl-of Otganlzatian: _,Oe=le:::w:.=•:.:19,__ __________________ _ 

4. Date of Organlzatian: -"1/_,,,5ml1='-"2'---------------------------

5. Period of Duratl0n:.:.P!!p!IU8!-===--------------------------~ (Enlw.._,..-......... 0atoa1~..-1nlho-.1n--- .... -.) 
6. Addreaa ol lhe Principal Plaat of Business: (P.O. Bo• atone or do Is unacceplable.) 

575 Lexington Avenue. 4th Floor - -
-York. NY 10022 

CNy State 

Ragislered Ollce: 118 Weal Edwards. 5-tibt 200. - ·-

Suilol 

21PCode 

..... _ 
Sullol 

L 62704 
ZlpCode 

__ ,,,.? ud----... -· .... _, ... _onlty,._be_toacl•_..ln .... _ 
8. II appllcoble, Date on "'1ld1 Company first conduCled bualnesa In-: ..:NA=----

(contlnoed oo bad<) 

Prlo18d bV authorly ot the State or lllnoi&. ~ 201c - 1 - LLC 17.17 



Uc-4IJI 

9. ""'-<•I lor- the Con"8"Y lo Orgenlzed and PropoMS 10 Conducl lluoineoo In 1-: SmartEnelgy would like IO be 

licllnlaCI .... Alllln8IMt Relall Elecllte SUppller ("ARES") In""' - of lllnol&. Smal1Eneigy Is organized IO be an 

,tJloj1NltiN Relall Electric SUppllor ("ARES"). _ . _ 

to. The Limllad lJlblllly ~: (checlc one) 

a. 1s,..._.11y..,_ a (•)(Ullnamasand--.) 

-------------------------------- ·------

b. r7 --•-lnttle ..-.{•) (l..lltnamos and llddresles.) 

o.11e1Kem 

575 Lextng10n Avenue, 4111 Floor 

New YOik, NY 10022 

11. 1lle - S6alllir al Sllle iS IMlleby appoln18d the agent al the Limllad LlabllilY COmpony 1or 111rv1co al-..­
-11111- In .. - (b) DI - 1-50al11Mt lllnola Umitad 1.-.y COmpony Act. 

12. 1'1119!lllPla&lfanIs1caamp91tled by1C.dftall1ofGood9lllnclng or........, dulr autt••llwled within the lntlO 
uwe.l!rlll9_fll .. _ar~-U.LLCls-. 

13. 1bo ...... ligllld-• ..-pana111es ol peljUiy, ~ luthDflly 10 sign hlrl1D, lhat this..,.,.._. lor adml-10 -
- II ID Illa -al my ICJ-1edge and-t. lrue, corroct and completa. 

Doted: 7110/2015 
Miitiht Dllr. Year 

--m~ 
Daniel A Kem. CEO- I"\~ 

Memberol~ Holdings, LLC 



ATTACHMENT B: In-state agent contacts 

Commonwealth Edison Company 
Thomas S. O'Neill, Sr. Vice President & General Counsel 
440 S. LaSalle St., Ste. 3300 
Chicago, IL 60605 
Phone: (800) 483-3220 
E-Mail: thomas.oneill@comed.com 

From: Lloyd Spencer 

Sent: Friday, January 02, 2015 3:38 PM 

To: essd@comed.com 

Cc: thomas.oneill@comed.com 

Subject: New RES setup 

Dear Sir I Madam, 

I am writing in connection with an ARES application to the IL state commission. The application 

requires: 

"Proof that applicant notified the designated in-state agent for each affected utility that Applicant 

intends to serve customers in that utility's service area" 

SmartEnergy hereby notifies Com Ed that it intends to serve customers in the Com Ed service area. 

Regards, 

Lloyd Spencer 

coo 

SmartEnergy'O" 
575 Lexington Avenue New York. NY 10022 
tel 212 971 9726 fax 212 779 3061 

www.SmartEnergy.com 



"ATTACHMENT C: Financial Statements" is redacted in its entirety. 



"ATTACHMENT D: Confidential Loan Documentation" is redacted in its entirety. 



ATTACHMENT E: PJM Letter of Good Standing 

August 6, 2015 

Via Email Only 
DanKem,CEO 
Sma11Energy Holdings. LLC 
575 Lexington Avenue, 41h Floor 
New York. NY 10022 

Rl': Ll'tter in Good Standing 

Dear Mr. Kem: 

P JM !nterconrrn<:tiun 
.'.7~,Q t·/]O!H(":f' Bl'-.'(1 

-\\1clt1t1r)!1. ~~-\ 19-IOJ 

f-'.litt1 I\ [i::ilev 
·,;,:n1ot' f·'31a!eg;.1l!Con;rat! -L\~irn1n:-;11;:it(ll 
Ph. G10.6l':13 087 1.'• l F.n 1310.6(16 :;i)l ! 

falth.daley@plm.com 

This letter is being provided to Smm1Energy Holdings, LLC pursuant to your request. 
SmartEncrgy Holdings, LLC was approved for PJM Intercom1ectio11, L.L.C. (''PJM") 
membership effective March 6. 2013. SmartEnergy Holdings, LLC is a load serving entity and 
signed the Reliability Assurance Agreement Among Load Serving Entities in the PJM Region on 
July 19. 2013. 

PJM checked its records. including billing and settlement infonuation, and can confinu that 
SmartEnergy Holdings. LLC is currently a member in good standing. 

Please feel free to contact me if further infonuation is required. 

Very tmly yours. 

Q cVJ,J;'t Kl\wi 
Faith K. Daley 
Senior Paralegal/Contract Administrator 

/fkd 



ATTACHMENT F: Resumes 

STllENGTllSAND~ 

-A.Korn 
575.........,_4°'Float 

_Y ..... NYlllDZZ 
ZU·719-1000 

• Professional, orpnlied, efllclent and -1-orilntld with slranl communlcallon slcllls. 
• Pro¥enllbll1tytoadllptqulddytoch1llenps1nclchlnginlenvlror.me1W1ndnsll'{11'1SP•ncllrnpltmlntnewldeu, 

concepts, methods and llchnologles. 
• Comfortable and effectlw handling multlple tasb and meetfnl deodllnes under pressure In a tlme-!lensltlw, fast-paced 

erwtronrnent. 
• Hfahly slcllled II prlorltlzlna, ass1Bnln8 work, and resolvlnc-..SS Issues. 
• Strona work ethic with the seff-dltclpllne, focus. and -to SUCUld. 
• Team player with an equally efl'ectlve ability to work Independently. 
• Enthusiastic, emotive and - to Hwlop wlnnq A1alqlu. 
• Excepllonal leadership llblllty; 1ble to motlvlte othon tota1ce-ao-.n>p>Drl1lellttee ICtions. 
• Elcperlenced In martetfnl, research, flnonclll reports, budpts. ind,...,..,..., 
• Elcpertlse In planning. overseeln& and mcecut1111 mulllplo proJecll 1nd llVllllS. 

PROl'ISSIONAL EXPERIENCE: 
utl·"'-11. Co ra..-1-...lnl DI.-, --Dlnoct, u.c, _,....,NY 

FulHellllce direct rnponse Id -thll provides customer acquisition and -Ian ma~....- for comp1nles both 
lerge and small. Ourdlent r- lndudesCMn"SO Fortune SOOcompanlos. Uslnl MalnSlrelt Dlrlct •a plllfonn-.1 
have mrted numerous suca!SSful stallllPS lndudlni: 
• 1994-199&1 StarU!d PanCam, LLC., a wrticll business unit thll sold pano<amic c:omens. hnCam sold 1.5 mlllon penoramlc 

cameras with sales°""' $30 mUlon. 
• 1996-l.9R: FoUnded Publlclllons Dlrwct. LLC. Publlutlans Direct acquired 1 mlllan customers and hid seles of $25 mllllon. 

In 1998, sold Publlcltlons Direct to 11lne Inc. 
• 2000-2010: St.ied Rewanleenter.com, a verticll -.....S thll sold men:honcllse positioned as a reward from our channel 

pailners. Company acquired over 10 mlllon customers for RlwlrdC:enter.can. During lhll petlod, -nic.nter ules 
were over $150 mlllan. 

1917·19!11,Corpanite_of _na, Run-ea~,lnc., Olldond,NI 
The Company desfans and sells gift and stationery products. Russ - listed an the New York Stock excha...., with annual sales of $450 million. 

1985, C.orpcute Mac--Tral-. Russ-• Companr, Inc., Olldlncl, N.I. 

EDUCATION: 
TIMI Ohio- Unlvenlty, Co1c111•ur. Ohio -of-In--In­Dual Major: Aa:ounlln&and Mamtlnl 
Acllvttles: Varsity Lacrosse Team 

PERSONAL: 
• Nllll<Jnll Speakers Auodatlon 
• Member of Toastmasters lntematlonal; 
• Loaosse, Skin&. S.C.U.11.A., Karate 

R---·Upon~ 
32 



Lloyd B. Spencer 

New Vork NY 1002~ :\i171446~7ij1 lloyd b sponcer@gmOll.com 

f'llOl'l!SSIONAl. IXPEllllNCI 

:o 12- pment coo ~o. 111!-GY HOIGlngl. New Yori< NV 
• Stan-1.1p retail energy supptv compan1,-
• Financ.:11 mOdelftng. mMl(et entrv anotvs~ 
• eo1 prov1cter o3nO risk man~ent vendor evalu3ttons 

:012 -20 I~ ~on~act ~I M11nogement. c...s~ 9UllM. New YOrl<. NV 
~.1igroloo ona conselidatlOn of opentmk. trading systems l'lstance5c. Pro1ect ~tonagemen1 ana pnonttutt10n of hOOk of 
,1,-mk ·e1em1ncut1on or key busll')est: processes and embeelded UUSlnKs tog1(: ''l pl'f'pOm~on for migration 

.::~ ~ 1 - 20 1 i Contratt GIOlJ.11 ProJect f\tDnagement DtulScM 9ank, London. Houston Syclnev 
svstems 1mp1emen1auon or ne~ Austra1t:1n s>ower · emisstons dell< otJentlnk trade reprnentatton ot approx!mater-. 
30 nev-.' u-onsacuon t\-l)es 1ntertace to Corpor3te Risk r,,1:inagemen1 and va1uauon Svstems 

:004 -2006 ::>weclor. Creclll SUllM. EneJgy TrO<Jmg & M11r1<eting, Ne>I' Yor!<, NY 
H.rell to establish & devetop a nevdV·form~ enervt' trad·ng bus.ness 01rected wide range o1 t>U51ness develOpmenT 
•nlllilt-. building out prod\Jtl ... _ suppon aepanments 

~-f1t101e o1i'~ 

• l.ed m1C1Clle crnce team responsible fOr trade fixes. da:tv nash Pnl... FX exposure man3gement. IR hedQ1nq. etc 
• oesigneo and usect PnL •xpla:ned repons 1n trading system tor PnL !l'\QUll'V response 
• l-ielct month'v front orrice - l>~tk cmce meetings to ld!nt!fV nn<t pr.on11le ooemtlonat ·SSuts ruu1 tT 

devetopment 

fl,{;;t l'/13.*1.lgttme-nr 
• Estobttsned "*ISUn!ment techniques tor risk management grouP to :.!PPI)' vaR tc commodity positions ·n 

DM~OkY ~ U3SIS nlle5 3nd Oltler OflUC1UleG ptO<IUcts lnCIUdlng SIOfll!IO. 1n!OSP01tt1100 and 11)111!19. 
• 1mp1ernentet1 2 fattor VOl'.iUHllV ~ to better quan1ifV commOdrty nsk exposures 
• 1mp1emflnted lrader or:iwdOv.11 umtts Md fl<!gs based on 1niem;i1 protocols and procedures 
• :Jettnea rnethoc:Joklgy ond ct11cum1ea @xposures to FX m~ .ind crectrt far storage and transportation oooks 

Assisted Q'15 traders 'l.itn ettabnsntng hedging protocols for tl1eSe and other cienvative @xposures 
• ovHS:Jw co11a1ern1 management wnn key counterpames durtng maJor men.et events 
• :i·scussions with 11s1e group regOJt"d.ng C&Jpl!ill auocouons to uustness Pro}eCf rm1r.agement or novatton traeleS 

~o loVlier mlfateral postings and credtt 3fftOn9 counte~rtJes ano 1>etween excnonges 
• l\1anagett interest rJte nslii. ror the ~SK hed!J!ng 1111ettu1lly wim swaps d&s1< and Vtrtn EurOdOU~r fUtu~ 

.:ooo -200.t ~.1aooger l'rlaewllll'llouHCoopers FlnMtt3f Rllti Maoogemenl. N~ VOrk NV 
Broad range or vaiua11on. structur~ng .1nd process rR!ted prc}edS tNltn over 20 ct4Terent energy & f1nanc1<11 client~ 
covenng markc:. crea:t ::Jnd operaUonal mks Responsible tcr approx1mate1v s' .2m in annual r~ 
M.:inil<Jed up to e sUlf'f and 3 concilTent projects 

ouonen"' revievi. of several ma;or energy trading c!1mts 
• A~is or ft'tefg}' deriv<!Uves ~ trildlng 
• 'ndlpenoent va1uo11on or S1gntticoot new uansacuons 
• revan~tlOns Of eKisbng structtft('I trades 

• Complete process and controts review of several ptr,'S1cal-t>ased energy commocl:ty traaers 
• 1mp11merauon Of smunnes ox1ev 

s:tev1ew or FAS 133 tre.ltment of commoany denvallves portt'Ollos 
1>ure11ooer due Q11•gence or eneroy trading ocqUisttlon 1nrge1 

Of'veroptnent or P&1. attrlbut1on for mutual fllnr:I fee receivables secunlG&lt!On ond hedging prooram 
• '1ev1ew and recommena01tions or he11ging progrilm ror v:mol.llP :innutty portfor10 at IMurnnce comparni 



Lloyd B. Spencer 

1998- 1999 'lite PreSiaent -kin Trust RISI< Management Advisory. New York. NV 
• Risk managernetlt aav1SOI\' projeel With maior gas eleC1rle uUlllY lo aev•IOP ana rmp1emen1 an 1ntenal "" 

management group «IUCllng l'el)Olt1ng ana svstems requirements 
• M.lrke!<lg tllps to potent1a1 ut111ty cu.•tom .... tor investment MnKng and nsk management advisoly groU(ls 

! r.97 - !~98 Sen<OC Risk AnalySI. Tll9 ,_, Coinpmny OI -. Gre€11W.Ch. CT 
• l'l!s< evaluJllon er man.etcng transaction• """' 1.1111111 customm 
• Oevetopmenl or pewer pnonq mO<lets lo< shOl't ana 1ong wm pnys""" · rrnanc-ai trades. 

996 - 1997 Manager. lcllson lnttmllllonat. energy Pnctng and Risk M1111agement. 1.os Anqell!S. ~ 
• EvaIUOllOn of ttle p0ttnt;al implementaMn of a COIJ)onlle nedg111g program 
• Eva1ua1ion or mks surrounding relaJ power o"enngs"' a aeregul4led mar1<et 

1995. 1!196 AnalVSI, Associate. lnron Cllpil<ll & T..-RHourcH. Houston. TX. 

2003 
;:oo~ 

• oower pr1emg moGelS tor pnys1ca1 'llnane<31 traoes. model$ ror ·:111 requremenis· n•ed nnce supply contracts 
1>aromel@rfi1!1ng for models <ii energ~ commodlt\' pnce bellav10ur: power gas. and 011 

• Oerrormance ana ns• quantlllcallon fOI deb! ana equity transactions on thP energy lnauslrv aeveiopmel'lt or a 
caprtai pnclng methaflfSm ana portlollo anaivss approaen ror 111iqu1a assets 

• fW13l'lt1:ll ;inmysis o! 1ntema11onal infrastructure projects. ana domestic eq<Jlfy nvestments. 

• 

• 
• 
• 
• 
• 

ARTICL.aS 

Comm0d11)' R1s« ~.4L1ni.Jgemen1 In En~rgy Project F1nanr:. r...tmgp!np Fngrgy pact Bl$k (1"' Edition t'nrcti 
2004\ 
E'!OfQ) Mar<et P;in1c11J3q1s· Tne Ris•• of bemg a Jac .. of-All· Trades Pu!JUc Ut!rttn Fpnn!Ql!py ,Jun · 2003· 
"fl~ Risk rrnit Wasn r ~· So W!i.ats YO!lr G11mrna Postrron? Publlt Ul!Jities fof!!1gnnv (Ott ' 2001 · 
Derr1at1~a lrl Energy Pf'otecr F1Mnce. Mp,DijQIM Enemy en&e Bls.k l2,.., Ed!l!On. sept •999, 
01•·s welt "'3f end.S we/!. Rl$k A'OO?ztne June 1999 
nie VJi!Je of pow•· Energy & Power RISK Magazine. May \ 997 

IDUCATION 

Cl'A Chmter noraer 

199.l • 1~9~ 
GIOUl AHoclllllon Of Rlsk Profftsronars: F1nanci~1 RtSk Manager El!am 
&TllllfOnl Unlvttslty GnlGU1119 Scnooi. Stinrom carromm 
r .. 1aster of ScHHtm m OperatiOnS Research with OIStrnttlon 

'989. 1~£42 Auck- University. AucklaM. New Ze:llon~ 
8atftel0r o! Science ana Bochefor of Commerce in Sta11st1cs ana Ftnonc~ 

Al'l"LICATIONI 

'8 '!ET Mat1.11> q. Openhnk Enaur. Excet Ace""" ·;&A 



Angelo Chambrone 
3934 PaWMe Drive e Liverpool e New York 13090 e 315-857-1666 e l!Cbomb!pnttOyabqo.cgm 

Objecllve 
1 am seeklng a senor level position In an organization that can utilize my dMne llldls and leedetship 
capabllltlee. 

Energy Sector Sumnlmy 
Ralal Sa1a8, Whcl111le Struclurlng, Supply Porlfolo Managemant {Nnlral Gas & Eleclrlc), Pricing, Risk 
Management. Blllng, Bliek omca Systems, Malkat Evaluallon, RINC81tlllg, Tari! Analylia, Oemend 
Reaponaa, RagulalO!y Affairs, and Rene•rable Energy. 

Work Exp9rlenoe 

ConaultMt- Bmllrt EMrgy Hold1ngs, LLC 
07/2011 - Pnlsant. Clear Point Ene!gy, Inc., Uverpool, NY 

Assist CC1f111811Y will fonnulatlon and laooch of 1111 retail energy 8Upply bualMaa • .,.... analyals and 
recommendatlona ol mlllkellng, sales, and wholesale eupply 81ndegy. Review and provide ana~ for 
llnanclal modaftng. Obtain IJIOPClll8ls on company's behalf for llriMiclng and whcl11ele eupply. Advlee 
company on ftnanclng methods and back olflce ayalllms. Pnwlda advice on ragulalory man.ra. Acllve 
member ol company's risk management cammlllH. 

Pl'Mldlnt 
11/2010 - PreHnt. Clear Point Ene!gy, Inc., Uverpool, NY 

Dlract and 11181118(18 al upecls ol the company's enllfllY brokanlge and auppller consuftlng un1cea 
~ Al:qui'e and close consulllng salVlcaa angayements. Craala marketing and sales 
sbataglee. Formulate anergy brokerage agi-118. Negollale Cl'lldll facllly and aaaat managament 
- on behalf ol aupplar clenls. Provide axeoullva coachl11g on deal fonnallon, opelatlon 
sbalagy, llllllkat dynamics and bu8ll.a plannlng. OIMlop complex commodly hedgttijj and 
pmcuramenl sbategles for llllge C&I 8llBflW buyela. Aaalsl In tl8 BYIWatlon d risk 11J111011U18 for 
enetgy euppllera and llnanclng campanlaa. Assist cllanl8 wllh deo;elcpmenl d supply and '*Villi 
Sb&leghii. 

Vloe P-ldent Seles /Op-tlon8 
11/2004 - 11/2010, Blue Rock Ene!gy, Inc., Syracuse, NY 

Oiact the 8lllls, rnmklllng, and whlil! la SUAllY cpe1atlo11s for the CM•46•'f's energy c:o1111Cdy 
bullr9a. Tlw. bullna 1111 lncludll a 8lllltUp 11111111energy~881111ng-mallcet CU8lonaa and 
abnikenlga~targat1ngllllgec:o1111111cllllinllndulblaleag111111a Pnipma~plensand 
P&l IOI-. Mmnage lo!llCallirig, mid pricing ol energy podlolD. DlnlCI the~ ol 111hcla ele 
electlkll)' and nalUral gas S'tpples Pl~ mid cloea lmge voUne 1111111811181. o.v.lop llllllmala .... 
che11111ls. f'nlp8la boilld pi 1 llalbw. o.v.lop mallcet 8l*Y and sales lllralagy. Mlsiage the 
d11val '"111111lol 1111111 back ollces,....11&. Com!Aela and• lllllll laneoC1plcall0i1B wlh ft9llldory 
bodlaa. l.8ll1Ch (liWI energy progiam. 

,. Gtaw1111 ~ eupp1y bullras sa1es from alalkJp to CJWll"$31l.O mmon 1n 1esa 111an thiaa )'111818. 

,.. ~witch leSIQ)ly &glll8illelilS. Neu Mldndmllon dolleraedtlaclly. 

11a...,.111ar1cet Pl-Ing & Analyals 
711998- 11/2004, Select Energy (fonnerfy Nlagare Mohawk Energy Matketlng, Inc.), Syracuse, NY 
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Assisi the VP of Retal Malkeling wilh ovmal 11111iagetHBllland8lndaglo plalriig of a $200 Main aalea 
Oljjliilizaliun. The 1mg8t llllllkel w lalge w111181'Cia1 and iKUlrllll amb•-ac:mss the Nurthaast. 
EVllblle and IXIOl,.IBlll lmn:h lnll> ..w maik8la. Plapaia llllllls lui11C881 Ind ~ 18111111 opeiallug plans. 
DeW!lop prtcfng mudlls and markallrV plans. Pnlplnt ~·· 1ngs and biW8 belura ~ CUri:h ..... 
slalf Oil deal lui11da~ larlfa and mmk8t d)nmnlcs. Monlur and track C01npallb behavior. Mlnlge Inside 
sales 8talf anddamand IBllflOIA piaglMI. Clllllrt 8lllndanl aalea ..,_ ... Da¥alop alllimallva 111111111 
chm 1 lals. Plapaia fcBnsa BM 6 elbl8 m1d COii~ 9i1gS wlh Slall lllily Cui111 I ID118. l...t 
lmplamenlallgn of 11111111 bsk-dflce sy&1Bms. 

" Produced CMr $500k in annual gross margin fnm inelde sales. GIBW sales fnm $11 M tu 
$1llOM+ in ..... )'81118. 

i- a. the Market Planning group flOm slart-up. This group- a kay canblJukr and an lndustly 
expert. 

Gu 8upply Plannar 
1/1997 - 7/1998, Niagara Mohawk PuwarCurpunltlon, Syraame, NY 

Prapant lon1casts uf gas sales 1IOlumes. Present nte0ncle, and defand such fUAIClllt8 to 
management and iegulaluiy bodies. Develop lholt-tenn demand ""~ fur capacity 181ease. 
Develop ragiasslun modals and forecasting dalabaaea. Coonli1ll8 the procuiement uf gas supply 
with pu1challlng agent Negutiale peak sales agi9M111111B with cog-.tlun and lndustrllll 
C\l8IUmers. PntpilAI luracasts uf fixed and vailallle gas supply cost in axceas uf $280 mlllun. 

,. Ravtsed 19118-2003 salea fOlacasl tu cunac:t fur errois in migration of salea CUllDmer to 
transportation s.vlce. 

Sr. Marketing Analpt 
1/1996-1/1997, Niagara Mohawk PuwerCurpuratlun, 5yraQ188, NY 

NegrMma spedaJ cunnct Bg1Bil••ilB wllh 1arga lrdlalilal cusaanldl8 to avoid bV1W of h uay 
dlsbtbullOll system. Conduct mmkat ras a arch and calc:I ilate i118lkel pulliiillal ol ..w ftaidlise 1111..,ils. 
DeW!lop flnllncial models. Lead aoaa-fl.rlCllun l8lina in flllfurrnlug iltill&gic .... ._. d ..w hmdilie 
cmddalea. CuOidnatit Ille aubmlsslun handise F Ill 11& wllh Plda UllllyComml!islcn. Ml••dsler 
COiibadB for gas RllBflOlllllkin m1d peak shlMng. Assist wlti dCOiiomlc de\\ elopnall ~-Ives and 
eng11-i.111 r n t11y studlea. 

,. SIN• 1IJlly dll\aloped rww nabJrBI gas h111chllas will annual opei•G 1111111lns ol $600,000. 
, Nagutiatad rww gas lran6pUllalon BIJ8il'i1lllll8 in 8l1C8!18 uf $1 A mllan in annual rnaigln. 

a........ llwglll' / Auletant Co111101er 
1/1993- 111996, Niagara Mohawk Power Corporation, Syracuse, NY 

PBlluim day ID day managemai it of a local nalunll gas dliltillullan COiiifllWIY. The COl1"811Y had 11,000 
cuslui1MB, wlh Ojl8ialli19-ol $14.0 rr6lri. and walsol $17.0 rnllOll. M&liage ell ftna11clal 
adMllea, pioclicaflnanclal , · nenls, blllngis, culleclb11, pillJlicl4ywiiiillllon 18pOillng, GACfllngs. 
and CU8tomllr lllMDe. Pl .... 'B flnllncial lapOilll and piWl:lalbl8 for IJoad of clnlctol9. Alliat wllh h 
il ... ildl daliui1 gas b11 l8fl0ilalloi1 bRng system. SupeMee bRng ol lmge induBlilal gas accuunle. 
F'eifonn da!a"r SI Dniisllallon and system mainlalBllC& ol lhe AS400 cumpul8r system. 

;. SuPi 1 f lly lmplenall8d a rww .ay blllng and linanclalrdjlOl .. 111 syalem. 
;. Cui I I nllymat budget goats turaanlnga, Upiiilllliig axpanse, and capftal mllllll11&11ls. 

FlllllllCllal An8lyat 
1/1991 • 1/1993, Niagalll Mohawk Power Corpurallon, SynicuR, NY 

Asalflt the Vice F'iYlltiid uf Gas Cuatcmer SeMce Opaialioua In rn a 11~19 linanclal i11J1C1 and 
petfUllll& IC8, 8VUlaling lllllllcat upportunlties, dellllupillg Up818 .. 111 and caplal budgats. inl business 
plans for flva raglonal Upilialliig unb. Tlw IM1ilB had 1,200 BltlfllorW wllh amual budgals of $50 
mRPOll in Upiliidi Ill expame and SllO mmor.. in capllal acpendllui'8a. DeW!lop incalllva CCNiijHii IBBllOi 1 
goals mid ft8luala ---Ealabllah acllw baaed unit IXlBt tor CllllJllal budgalillg. 



;.. 06l:eloped and -•iplenteimcl a rate of nllUm fi•ocial model ID delennlne flanchllle expansion 
piullllltolly. 

~Project Contlol Analyet 
7/1989 -1/1991, Niagara Mohawk PowerCotporatlon, Syracuse, NY 

Aaa CH I k Pllljact Como! Analyat (Fcllllll / f¥iu) • Pafonn OO&t and achBIMI analy8ls and raport 
pedomomice ID the plojecl menagar and dill>lf"illlW nom111g1111111il for FERC ll)'dlo ..ailing and foall 
genaalus. Plep&1! cepi1a1 budgals, cash flow projecluos, CPM achaduke, milnlc:t nes.• lilllatis, and 
variance NjJi)ltB. 

,,.. SUoo as~ awaidal a $15 mllon A&E mil1act ID support a $180 main foaail gen111a1D1 
ounalnlUllun IJIOllllllll. 

eu.1- Anlllyat 
1/1988 - 7/1989, General Eleclric Co., Aerospece Electru11lcs, Utica, NY 

Analylt / lnfonnallun Sy818ms. Maililllio~ dasVl. and piogiam PQMalrdnnie baed ExaculMJ 
lnfonnatiun Syslarn. PnJvlde sya1a1n tntilg for clvlllor'I and sec:llun lawl 111111Bg9111ent. Id a lailon 
wllo flll llnanr:e deparlmenl fur malnlanance of exlsfng loracasllug &)atans, and the cteellon of .-w 
lfnencfal models. 

;.. Cl1l8lad Generic IDglc ID l8IU:e s)'8lam dew&p11111il tine and a•am podllblly. 

Flll8llCltd Analyet 
1/1986 • 1/1988. General Elecblc Co., Ael08pace Becbunlcs, Ullce, NY 

lead Pllljact Role In 1118 clas9l. piogoamnlng and _1...,11111illllkll1 of e Pllljact Management lnfurrnalan 
Syslarn, ID lllllllil Fedltal GolN!lnmenl (Q'SCS) Clbria. PnJvlde lw l'lograon Ma111g1t and lulldlooahlall 
wlli financial dala pa•1111it ID the conllol of opallliala, lmual11Mllo 11111-'tead. Pnlpal'8 op11111t11111 
plan forec:asls of aales, Income, and lmalllrilllot. Pafotmed cost and sdl8CUe •lllwlis and Issued 
palonnln» iapalls. 

,,.. 8'• ·.ay lmplementad a Reporting Syslarn for a $40 mllon dolarplojecl In the Stnll&gk: 
Delerwe lnilletMt prognim. 

Flnanclal Anlllyet 
1/1985 • 1/1986, General Eleclrlc: Co.,~ E1ac1Jon1ca, Ullca, NY 

Slixxaobllihbld propoaalanalyal& and negollalloo-.. Audllad and nMawad ~ ordenl over$150kfor 
oompllance of 1Mlip8'1)' polcy and Fedaal Govamment fJIOCQ8lll8lll ~ FOIP 1111 d and 
monllotad 1111 rnalalal budgall of $115 mllon dular&. 

Specialist Mlllwlale Dlelrlbutlon 
111984 • 1/1985, General Eleclrlc Co., Ael'Ollp8C8 Electroolca, Ullca, NY 

SI- I R I Melarlals DillldJullon • Palumed work lbw and opa•s ravlewof lrfunn11llo11 gallwwtng 
pmcecb'e&. 

ec1uce11on 
leMoyne College, Syracuse, NY, Me1118r of Business Admlnlstndlon 

State Unlversily of NY, College of Technology, Utica, NY, Bachelor of Sdence Accounting 



GABRIEL PHILLIPS 
gabe@gprenew.com 
212-255-8050 office 

Recent Experience 

GP Renewables & Trading, LLC 
Founder & Chief Executive Officer 

New York NY 
Jan 2010-Present 

• Managed the daily forecasting, bidding, and scheduling for over 20 ARES with over 500 MW load portfolios in 
NYISO, ISO-NE, and PJM. 

• Created and executed financial hedging strategies for ARES customers with a variety of counterparties 
• Procured RECs to satisfy ARES customer RPS needs 

Sempra Energy Trading Stamford CT 

Term Power Trader/Assistant Trader Sep 2007- May 2010 
• Traded a portfolio of short and long term financial and physical power and natural gas positions spanning four ISOs 

- NYISO, ISO-NE, PJM, and Ontario IMO. 
• Priced deals to service customer flow business with an average duration of less than 2 years. 
• Managed basis risk to 75 different locations using over-the-counter basis markets and Financial Transmission 

rights (FTR} markets to hedge exposure. 
• Utilized the virtual market to diversify risk between the day ahead and real time as well as take incremental risk. 
• Managed financial tolling deals for two NY power plants totaling 600 MW modeled as options 
• Utilized the virtual market to diversify risk between the day ahead and real time as well as take incremental risk. 
• Built various stack and transmission models for day ahead and term trading 

Real Time Power Trader Sep 2006-Sep 2007 
• Traded day-ahead and hour-ahead financial and physical power in the WECC region 
• Built and capitalized on customer relationships in taking advantage of arbitrage and spread opportunities. 
• Took day-ahead transmission positions to be utilized in real time. 
• Gained proficiency in creating NERC required tags to represent the flow of energy in real time. 

Day-Ahead Power Scheduler July 2006-5ep 2006 
• Coordinated the flow of long term and day-ahead physical power transactions for the West Coast Power Provided 

the desk with market intelligence 
• Learned to make NREC required tags to represent the flow of energy from generator to sink anywhere in the 

WECC region. 

Collateral Analyst Dec 2005-Jul 2006 
• Processed and executed all collateral requests made by and on Sempra Energy Trading Corp, Sempra Energy 

Europe Ltd and Sempra Oil Trading Sari, covering all counter parties worldwide. 
• Managed basic liquidity needs by coordinating with CCO and Treasury department in the deployment of cash 

collateral and letters of credit. 
• Reconciled the value of all types of transactions in all of SET's portfolios against the counter parties for the purpose 

of increasing the coverage of our credit exposure during a margin call dispute resolution. This process must be 
accomplished in a timely fashion without divulging sensitive information. 

Business Analyst Sep 2005-Dec 2005 
• Translated elements of the trading business from settlements and trade entry to P&L calculation 

Educatjon 

Johns Hopkins University, School of Engineering 
Bachelor of Science, Engineering Mechanics 

Baltimore, MD 
2005 



JONATHAN SPIVAK 
jon@gprenew.com 
212-255-8050 office 

Recent Experience 

GP Renewables & Trading, LLC 
Managing Director, Risk Management & Operations 

• Structure and negotiate unique power hedging transactions for clientele. 

New York NY 
Apr 2011-Present 

• Daily load forecasting, bidding and scheduling for over 20 competitive retail electric suppliers in PJM, ISO-NE, and 
NYISO with over 3,000 MWh of average hourly load and spanning over ten states, with a combined customer book 
of -1,000,000 residential and commercial customers. 

• Forecast and maintain physical and financial power hedges in the forward market. 
• Create daily, weekly, and monthly settlements reports in order to analyze costs to minimize risks. 

RBS Sempra Commodities New York NY 

Financial Risk Analyst Nov 2009-Apr 2011 
• Maintained firm-wide official profit and loss, generating integral and time-sensitive company reports pivotal to all 

of risk management 
• Prepare and maintain excel based reports using various data sources such as pricing, P&L, positions, VaR, stress 

etc. under rapidly changing requirements 
• Verified and corrected in-house trades within various trading platforms, implemented process to verify and track 

explanations on trades generating substantial revenue, submitted external price reporting of physical basis and 
fixed natural gas trading activities on regular schedules 

• Provide daily profit and loss explanations for physical and financial natural gas revenue 

Margin/Credit Analyst Aug 2008--Nov 2009 
• Responsible for all margin activities including daily calls to over fifty counterparties, confirm settlements, and 

manage letter of credit activities. 
• Primary contact for dispute resolution including exposure, interest rate and contract discrepancies 
• Identify forward pricing issues via Excel pivot table analyses 
• Generate ideas to improve the efficiency and accuracy of the Credit Management System 
• Communicate daily cash flow and letter of credit movements through intraday reports. 

Education 

Bucknell University 
Bachelor of Arts, Major in Economics & Minor in Political Science 

Dean's List 

Lewisburg PA 
2005 



ATTACHMENT G: Corporate organizational chart (managerial qualifications found 
in application) 

Daniel Kem Jacqueline Kem I 

SmartEnergy Holdings, LLC 
Electric CRES- Traditional Markets 



Attachment H: Complaint Log (Please see next page) 



Name of State 
Regulatory 

Utility Date of Docket or case Nature of the Applicants Internal Process to limit 
Customer Name agency hearing Final resolution 

company jurisdiction complaint Company complaint number complaint reoccurence 
···-----

Customer cancelled, In order to limit reoccurence, we train the 
SmartEnergy Robert Public Utility American 

and SmartEnergy No further action representatives, tennination occurs if the 
Holdings, OH Commission of Electric 06/27/14 RCHA062714XS representatives do not follow the guidelines. 

LLC Chamberlin Ohio Power 
signed him back up necessary 

Also there is monitoring of calls to prevent without consent 
such complaints from occuring again. 

In order to limit reoccurence, we train the 
SmartEnergy Public Utility American 

Claimed she never No further action representatives, termination occurs if the 
Holdings, Rhonda Clark OH Commission of Electric 09/24/14 RCLA092414PS representatives do not follow the guidelines. 

LLC Ohio Power 
signed up necessary 

Also there is monitoring of calls to prevent 
such complaints from occuring again. 

His rate increasing In order to limit reoccurence, we train the 
Smart Energy Public Utility American since enrolling his No further action representatives, termination occurs if the 

Holdings, Greg Rhinock OH Commission of Electric 10/27/14 GRHl102714G3 account, said he had representatives do not follow the guidelines. 
LLC Ohio Power his rate set for 2 

necessary 
Also there is monitoring of calls to prevent 

years such complaints from occuring again. 

Mr. Price stated his 
In order to limit reoccurence, we train the 

SmartEnergy Public Utility Dayton 
account was enrolled No further action representatives, termination occurs if the 

Holdings, Robert Price OH Commission of Power and 10/30/14 RPRl1029144A representatives do not follow the guidelines. 
LLC Ohio Light 

with Smart Energy necessary 
Also there is monitoring of calls to prevent without authorization 

such complaints from occuring again. 

Customer did not In order to limit reoccurence, we train the 
SmartEnergy Public Utility American 

001400607082323 want to switch to No further action representatives, termination occurs if the 
Holdings, Ann Rice OH Commission of Electric 11/05/14 

43 SmartEnergy 
representatives do not follow the guidelines. 

LLC Ohio Power 
necessary 

Also there is monitoring of calls to prevent solutions 
such complaints from occuring again. 

In order to limit reoccurence, we train the 
SmartEnergy Public Utility American Customer complained No further action representatives, termination occurs if the 

Holdings, Nancy Raper OH Commission of Electric 11/17/14 NRAP111414KE about not receiving representatives do not follow the guidelines. 
LLC Ohio Power the $50 rebate 

necessary 
Also there is monitoring of calls to prevent 

such complaints from occuring again. 

Customer did not In order to limit reoccurence, we train the 
Smart Energy Public Utility American know she was 

representatives, termination occurs if the 
Holdings, Marilyn Warner OH Commission of Electric 11/17/14 MWAR102214KH 

switching to No further action representatives do not follow the guidelines. 
LLC Ohio Power 

SmartEnergy necessary 
Also there is monitoring of calls to prevent because she thought 

ltwasAEP 
such complaints from occuring again. 

Customer was In order to limit reoccurence, we train the 
SmartEnergy 

Department of switched to Smart No further action 
representatives, tennination occurs if the 

Holdings, James Guarino DE Delmarva 01/07/15 258 representatives do not follow the guidelines. 
LLC S1ate - DE Energy without necessary 

Also there is monitoring of calls to prevent consent 
such complaints from occuring again. 



Name of State 
Regulatory 

Utility Date of Docket or case Nature of the Applicants Internal Process to limit 
Customer Name agency hearing Final resolution 

company jurisdiction complaint 
Company complaint number complaint reoccurence 

·--- --

Lower rates & Caller In order to limit reoccurence, we train the 
SmartEnergy Public Utility American 

states that she was No further action representatives, termination occurs if the 
Holdings, Lillian Barnett OH Commission of Electric 02/02/15 LBAR02021531 

not told that she had 
representatives do not follow the guidelines. 

LLC Ohio Power 
necessary 

Also there is monitoring of calls to prevent 
to pay AEP too 

such complaints from occuring again. 

Customer was In order to limit reoccurence, we train the 
SmartEnergy Public Utility Dayton 

switched to Smart No further action 
representatives, termination occurs if the 

Holdings, Maxine Hollis OH Commission of Power and 02/09/15 MHOL013015HE Energy without representatives do not follow the guidelines. 
LLC Ohio Light 

necessary Also there is monitoring of calls to prevent 
consent 

such complaints from occuring again. 

Customer was 
In order to limit reoccurence, we train the 

Smart Energy 
PA Public Utility switched to Smart No further action representatives, termination occurs if the 

Holdings, Joseph Latarre PA PECO 02/09/15 3319357 representatives do not follow the guidelines. 
LLC 

Commission Energy without necessary Also there is monitoring of calls to prevent 
consent such complaints from occuring again. 

In order to limit reoccurence, we train the 
SmartEnergy Public Utility American Customer recently No further action 

representatives, termination occurs if the 
Holdings, Terry Cline OH Commission of Electric 02111115 TCLI020415J2 contacted PUCO representatives do not follow the guidelines. 

LLC Ohio Power regarding high bills. 
necessary Also there is monitoring of calls to prevent 

such complaints from occuring again. 

Consumer contacted In order to limit reoccurence, we train the 
SmartEnergy Public Utility American us over her request to No further action representatives, termination occurs if the 

Holdings, Nina Wilson OH Commission of Electric 02/17/15 NWIL021215RR be removed from representatives do not follow the guidelines. 
LLC Ohio Power your company's necessary Also there is monitoring of calls to prevent 

marketing list such complaints from occuring again. 

Customer has been In order to limit reoccurence, we train the 
SmartEnergy Public Utility American trying to call the No further action representatives, termination occurs if the 

Holdings, Jim Boals OH Commission of Electric 02/17115 JBOA021715EO company to cancel representatives do not follow the guidelines. 
LLC Ohio Power and has not been 

necessary 
Also there is monitoring of calls to prevent 

able to reach anyone such complaints from occuring again. 

Person can't reach In order to limit reoccurence, we train the 
Smart Energy 

PA Public Utility SmartEnergy, also No further action representatives, termination occurs if the 
Holdings, Lynette Hill PA PECO 03/12/15 3136760 representatives do not follow the guidelines. 

LLC 
Commission signed up w/o necessary 

Also there is monitoring of calls to prevent authroization such complaints from occuring again. 

In order to limit reoccurence, we train the 
SmartEnergy Public Utility American Does not recall No further action representatives, termination occurs if the 

Holdings, Jaslynn Terry OH Commission of Electric 03/18/15 JTER031615TV providing representatives do not follow the guidelines. 
LLC Ohio Power authorization for this necessary Also there is monitoring of calls to prevent 

such complaints from occuring again. 



Name of S1ate 
Regulatory 

Utility Dateol Docket or case Nature ot the Applicants Internal Process to llmlt 
Customer Name agency hearing Flnal resolution 

company Jurisdiction 
complalnt 

Company complaint number complaint reoccurence 

Public Does not recall 
In order to limit reoccurence, we train the 

SmartEnergy PA Public Utility Service providing No further action 
representatives, tennination occurs it the 

Holdings, Diane Jackson NJ Commission Electric & 
03/24/15 15V00003383 authorization for necessary 

representatives do not follow the guidelines. 
LLC 

Gas SmartEnergy 
Also there is monitoring of calls to prevent 

such complaints from occuring again. 

In order to limit reoccurence, we train the 
SmartEnergy Public Utility American Their bill is high and No further action representatives, tennination occurs if the 

Holdings, Parveen Kumar OH Commission of Electric 04/03/15 PKUM032515XY the rate is changing representatives do not follow the guidelines. 
LLC Ohio Power every month 

necessary 
Also there is monitoring of calls to prevent 

such complaints from occuring again. 

Misled into believing In order to limit reoccurence, we train the 
Smart Energy Public Utility Dayton he was talkign to 

No further action 
representatives, tennination occurs it the 

Holdings, William Botting OH Commission of Power and 04/10/15 WBOT04101599 Dayton Power and representatives do not follow the guidelines. 
LLC Ohio Light Light during the 

necessary Also there is monitoring of calls to prevent 
conversation such complaints from occuring again. 

Never signed up for 
In order to limit reoccurence, we train the 

SmartEnergy representatives, tennination occurs if the 
Holdings, Joan Ehly PA PA Public Utility PECO 04/13/15 3333667 

SmartEnergy, No further action 
representatives do not follow the guidelines. 

LLC 
Commission SmartEnergy got the necessary Also there is monitoring of calls to prevent 

info from PECO. such complaints from occuring again. 

Customer signed up In order to limit reoccurence, we train the 
SmartEnergy Shirtey Public Utility Dayton with SmartEnergy, 3 No further action 

representatives, tennination occurs if the 
Holdings, OH Commission of Power and 04/28/15 SHOL042715AY days later she representatives do not follow the guidelines. 

LLC Holsapple Ohio Light cancelled, but we 
necessary Also there is monitoring of calls to prevent 

never cancelled her such complaints from occuring again. 

Inquiring about her 
In order to limit reoccurence, we train the 

SmartEnergy Public Utility American 
bill and asking when No further action 

representatives, tennination occurs if the 
Holdings, Pamela Donlon OH Commission of Electric 05105/15 PDON042715GO will she receive her necessary 

representatives do not follow the guidelines. 
LLC Ohio Power $50 rebate Also there is monitoring of calls to prevent 

such complaints from occuring again. 

Slammed by In order to limit reoccurence, we train the 
Smart Energy PA Public Utility SmartEnergy, bill No further action 

representatives, tennination occurs if the 
Holdings, MaryJ Wolfe PA PPL 05105/15 3340364 representatives do not follow the guidelines. 

LLC 
Commission went up to $500, necessary Also there is monitoring of calls to prevent 

called to cancel such complaints from occuring again. 

SmartEnergy person In order to limit reoccurence, we train the 
SmartEnergy Delores Public Utility American by door, asked to see No further action representatives, tennination occurs if the 

Holdings, 
Knepper 

OH Commission of Electric 05105115 DCOR05011525 bill, did not want to necessary 
representatives do not follow the guidelines. 

LLC Ohio Power sign up, bill is over Also there is monitoring of calls to prevent 
$400 such complaints from occuring again. 



Name of State 
Regulatory 

Utility Date of Docket or case Nature of the Applicants Internal Process to limit 
Customer Name agency hearing Final resolution 

company jurisdiction 
complaint 

Company complaint number complaint reoccurence 
--- -- - - ---~---· . --

Customer pressured ln order to limit reoccurence, we train the 
SmartEnergy PA Public Utility into switching to No further action representatives, tennination occurs if the 

Holdings, Olga Drozd PA Commission PECO 05/31/15 3350439 SmartEnergy, tried to representatives do not follow the guidelines. 
LLC cancel but we never 

necessary 
Also there is monitoring of calls to prevent 

cancelled her such complaints from occuring again. 

Public Customer was told In order to limit reoccurence, we train the 
Smart Energy Better Business Service the she would receive No further action 

representatives, tennination occurs if the 
Holdings, Michele Griffin NJ 

Bureau Electric & 
05/28/15 10639836 

$50 cash back bonus 
representatives do not follow the guidelines. 

LLC necessary Also there is monitoring of calls to prevent 
Gas but did not get it. such complaints from occuring again. 

ln order to limit reoccurence, we train the 
SmartEnergy Public Utility Dayton 

Wants verification of No further action 
representatives, termination occurs if the 

Holdings, Helen Kress OH Commission of Power and 06/10/15 BKRE060915NC 
the enrollment 

representatives do not follow the guidelines. 
LLC Ohio Light 

necessary Also there is monitoring of calls to prevent 
such complaints from occuring again. 

In order to limit reoccurence, we train the 
SmartEnergy PA Public Utility Customer would like 

No further action 
representatives, termination occurs if the 

Holdings, George Eschert PA NA 06/11/15 3354827 SmartEnergy cited for representatives do not follow the guidelines. 
LLC 

Commission 
slamming 

necessary 
Also there is monitoring of calls to prevent 

such complaints from occuring again. 

Customer did not In order to limit reoccurence, we train the 
know she was Smart Energy PA Public Utility switching to No further action representatives, termination occurs if the 

Holdings, Elaine Adams PA PECO 06112115 3355400 representatives do not follow the guidelines. 
LLC 

Commission SmartEnergy necessary 
Also there is monitoring of calls to prevent because she thought such complaints from occuring again. 

it was PECO 

Customer owes 
In order to limit reoccurence, we train the 

SmartEnergy Public Utility Dayton 
SmartEnergy $32.18 No further action representatives, tennination occurs if the 

Holdings, Millie Westbeld OH Commission of Power and 07/24/15 MWES072315KC representatives do not follow the guidelines. 
LLC Ohio Light 

but Dayton says her necessary 
Also there is monitoring of calls to prevent account is current 

such complaints from occuring again. 

Smart Energy says In order to limit reoccurence, we train the 
SmartEnergy Juanita Wehrle- Public Utility Dayton bill isn't being paid, No further action representatives, termination occurs if the 

Holdings, 
Einhorn 

OH Commission of Power and 07/29/15 JWEH072715ZA DPL said she is on representatives do not follow the guidelines. 
LLC Ohio Light autopay and bills are necessary Also there is monitoring of calls to prevent 

paid such complaints from occuring again. 

In order to limit reoccurence, we train the 
Smart Energy 

Duquesne Light Customer did not sign No further action 
representatives, termination occurs if the 

Holdings, Wilbur Bey PA Duquesne 07/29/15 3991900163 representatives do not follow the guidelines. 
LLC Company up for SmartEnergy necessary Also there is monitoring of calls to prevent 

such complaints from occuring again. 



Name of State 
Regulatory 

Utility Date of Docket or case Nature of the Applicants Internal Process to limit 
Customer Name agency hearing Final resolution 

company jurisdiction 
complaint 

Company complaint number complaint reoccurence 
- --1- -------- -------- -

Company insist she 
In order to limit reoccurence, we train the 

Smart Energy Public Utility American 
owes a balance of No further action 

representatives, telTTiination occurs if the 
Holdings, Esther Lee OH Commission of Electric 07/30/15 ELEE072015QO $20. 71 $111.07 and 

representatives do not follow the guidelines. 
LLC Ohio Power 

necessary 
Also there is monitoring of calls to prevent 

$95.93 such complaints from occuring again. 

Customer was 
In order to limit reoccurence, we train the 

SmartEnergy 
Edward S PA Public Utility switched to Smart No further action 

representatives, te1TTiination occurs if the 
Holdings, PA PPL 08117/15 3374960 representatives do not follow the guidelines. 

LLC Allwine Jr Commission Energy without necessary 
Also there is monitoring of calls to prevent 

consent such complaints from occuring again. 

In order to limit reoccurence, we train the 
Smart Energy 

Duquesne Light 
NA (Supplier Customer says she 

No further action 
representatives, te1TTiination occurs if the 

Holdings, Mary Kendall PA Duquesne 08/17/15 Agreement ID: did not sign up for representatives do not follow the guidelines. 
LLC 

Company 
4484560742) SmartEnergy 

necessary 
Also there is monitoring of calls to prevent 

such complaints from occuring again. 

Customer was 
In order to limit reoccurence, we train the 

SmartEnergy 
NJ Board of switched to Smart No further action 

representatives, telTTiination occurs if the 
Holdings, Nancy Wright NJ 

Public Utilities 
PS&G 08121/15 15W00000759 

Energy without 
representatives do not follow the guidelines. 

LLC 
necessary 

Also there is monitoring of calls to prevent 
consent 

such complaints from occuring again. 

Customer signed up In order to limit reoccurence, we train the 
Smart Energy Adriano Delaware Division 

with SmartEnergy, 
representatives, telTTiination occurs if the 

Holdings, &Patricia DE of the Public Delmarva 09/0B/15 395 
bills high, would like No further action 

representatives do not follow the guidelines. 
LLC Manieri Advocate 

to switch back to necessary 
Also there is monitoring of calls to prevent 

Delmarva without 
such complaints from occuring again. 

oenaltv 

In order to limit reoccurence, we train the 
SmartEnergy Norman Public Utility American Caller is unsure of his 

No further action 
representatives, telTTiination occurs if the 

Holdings, 
Crom es 

OH Commission of Electric 09/15115 NCR0091515YX contract tenns and representatives do not follow the guidelines. 
LLC Ohio Power conditions 

necessary 
Also there is monitoring of calls to prevent 

such complaints from occuring again. 



Attachment I: License or Permit Bond (Please see following pages) 



License or Permit Bond 

License or Permit Bond No 3483589 
GREAT AMERICAN INSURANCE COMPANY 

301 E. 4 TH STREET 
CINCINNATI, OH 45202 

KNOW ALL MEN BY THESE PRESENTS, That we, SMART ENERGY HOLDINGS LLC 

as Principal, and GREAT AMERICAN INSURANCE COMPANY, a OHIO Corporation, and 

authorized to do business in Illinois, as Surety, are held and firmly bound unto THE PEOPLE 

OF THE STATE OF ILLINOIS as Obligee, in the sum of THREE HUNDRED THOUSAND AND 

00/100 Dollars ($300,000.00), for which sum, we bind ourselves, our heirs, executors, 

administrators, successors and assigns, jointly and severally, by these presents. 

THE CONDITIONS OF THIS OBLIGATION ARE SUCH, That WHEREAS, the Principal 

has been or is about to be granted a license or permit to do business to operate as an ARES 

(Alternative Retail Electric Supplier) under 220 ILCS 5/16-115 and is required to execute this 

bond under 83 Illinois Administrative Code Part 451.50 by the Obligee. 

NOW, Therefore, if the Principal fully and faithfully perform all duties and obligations of 

the Principal as an ARES, then this obligation to be void; otherwise to remain in full force and 

effect. 

This bond may be terminated as to future acts of the Principal upon thirty (30) days 

written notice by the Surety; said notice to be sent to 527 East Capitol Avenue, Springfield, 

Illinois 62701, of the aforesaid State of Illinois, by certified mail. 

Dated this 271
h day of AUGUST , 2015 

SMART ENERGY HOLDINGS LLC Principal 

by: _________ _ 

DANIEL A. KERN, MANAGING MEMBER 

GREAT AMERICAN INSURANCE COMPANY Surety 

by~ DEi3i~TTY-IN-FACT 
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GREAT AMERICAN INSURANCE COMPANY® 
Administrative Office: 301 E 4TH STREET • CINCINNATI, OHIO 45202 • 513-369-5000 • FAX 513-723-2740 

The number of persons authorized by 
this power of attorney is not more than SIX 

No. 0 20450 
POWER OF ATTORNEY 

KNOW ALLMEN BY THESE PRESENTS: That the GREAT AMERICAN INSURANCE COMPANY, a corporation organized and existing under 
and by virtue of the laws of the State of Ohio, does hereby nominate, constitute and appoint the person or persons named below, each individually if more than 
one is named, its true and lawful attorney-in-fact, for it and in its nantc, place and stead to execute on behalf of the said Company, as surety, any and all bonds, 
undertakings and contracts ofsuretyship, or other written obligations in the nature thereof; provided that the liability of the said Cmnpany on any such bond, 
undertaking or contract ofsurctyship executed under this authority shall not exceed the limit stated below. 

ROBERT G. LULL 
BRADLEY W. POST 

DEBRA J. EZRA 
KEITH B. ADAMS 
CARL A. GERSON 
GARRETIPOST 

Name Address 
ALL OF 

MAHWAH. NJ 

Lin1it of Po\ver 
ALL 

$100,000,000 

This Po\ver of Attorney revokes all previous powers issued on behalf of the attomey(s)-in-fact named above. 
IN WITNESS WHEREOF the GREAT AMERICAN INSURANCE COMPANY has caused these presents to be signed and attested by its appropriate 

officers and its corporate seal hereunto affixed this 1ST day of JULY , 2015 
Attest GREAT AMERICAN INSURANCE COMPANY 

(~> 4-c c. ]>_ (i)~'-~ t~ 
Assistal/f Secretary Divisional Senior Vice Preside/If 

STATE OF OHIO, COUNTY OF HAMILTON_ ss: DAVID c. KITCHIN (877-377-2405) 

On this 1ST day of JULY , 2015 , before me personally appeared DAVID C. KITCHIN, to me 
known, being duly s\vom, deposes and says that he resides in Cincinnati, Ohio, that he is a Divisional Senior Vice President of the Bond Division of Great 
American Insurance Company, the Company described in and which executed the above instrument; that he knows the seal of the said Company; that the seal 
affixed to the said instrument is such corporate seal; that it was so affixed by authority of his office under the By-Laws of said Con1pany, and that he signed his 
name thereto by like authority . 

• 
This Power of Attorney is granted by authority of the follo,ving resolutions adopted by the Board of Directors of Great American Insurance Cmnpany 

by unanimous written consent dated June 9, 2008. 

RESOLVED: That the Divisional President, the several Divisional Senior Vice Presidents, Divisional Vice Presidents and Divisonal Assistant Vice 
Presidents, or any one of them, be and hereby is authorized,fro111 time to time, to appoint one or 111ore Attorneys-in-Fact to execute on behalf of the Co111pany, 
as surety, any and all bonds, undertakings and contracts of suretyship, or other written obligations in the nature thereof; to prescribe their respective duties and 
the respective limits of their authority; and lo revoke any such appointn1ent at any lime. 

RESOLVED FURTHER: That the Company seal and the signature of any of the aforesaid officers and any SecretalJ' or Assistant Secreta1y of the 
Company mey be affixed by facsin1ile to any power of a/lorney or certificate of either given/or the execution of any bond, undertaking, contract of suretyship, 
or other written obligation in the nature thereof, such signature and seal when so used being hereby adopted by the Co111pany as the original signai'lire of such 
officer and the original seal of the Company, to be valid and binding upon the Company with the sa111eforce and effect as though manually affixed. 

CERTIFICATION 

I, STEPHEN C. BERA HA, Assistant Secretary of Great American Insurance Con1pany, do hereby certify that the foregoing Po\ver of Attorney and 
the Resolutions of the Board of Directors of June 9, 2008 have not been revoked and are no\v in full force and effect. 

dayof ~u.st-Signed and sealed this 
.---

, ;lOI=> . 

4-c c. ]> ___ _ 
Assisram Secretary 

S1029AF (06/15) 
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GREA1'1AfERJCAN. 

INSURANCE OROUP 

Greal American fnsorance Groop Tower 
301 E. FOUrth Street 
GlnCIMall, OH 4~202·4201 

- .. --- ----- -., 

GreatAmerlcanlnsursnco.com GREAT AMERlCAN INSURANCE COMPANY 

STATEMENT OF ASSETS, LIABllJTIES AND CAPITAL & SURPLUS 
AS OF DECEMBER 31, 2014 

ADMl'ITED ASSETS I.)ABJLffIES, CAPITAL AND SURPLUS 

Bonds .................................................. .,................................... S 2,606,946,732 Unpaid losses and loss expenses .................................. S 2,604,906,915 
Stocks....................................................................................... 1,268,211,297 Reserve for undenvriting c-xpenses.............................. ·211,147,128 
Mortgage loatiS on rea1 estate ....................................... _............ 232,11$,906 Federal and fbreign income 111.xes ............................... 5,498,938 
Real estute (net of-enCumbr_a_nces) ........................ ,. .. ,, .... ,......... Si,025,3'10 Reserve for unearned premiums ......... _......................... 980,467 ,9_()4 
Casb and sh_prt~1eqn _inyestmenL'> ........ , ........... ,,, .......... ,........... 206,26.0,'31~ C(l(ied reinsurance. premiums payable......................... 730077;/08 
01.hcr lnv.,.1ed.as,,ts................................................................ 104,035,766 Funds hold under reinsurance treaties ..................... ;.... 490,6801683 
Re¢eiV:abte'for sl!Ctlrities ....... :.-.. ; ....... ,, ..... ; •........ :....................... 61635,646 Payable for securities ................................ ,.................. 8,934~664 
Investnient'inctlme due a11d accrue-d .............. :··"·"··"··"····:······ 24r58S,3S8 
A.gents• and prem\urn-balunces.,., ........................... ,.................. 475,77~~08.9 
R,pinsp0111_~ ·recovett1:t>Je on. loss and lo~s expcilse payments... 4~,lS9,41~ 

Retroacitive reinsurance ceded .................. : .. ,............... (121.69.S,341) 
Olher liobili1ies ........................... , .. , .................... , ........ ___ .,+l 4"'5'"1"'5"5'=12~4C-

Total llobllitl0> .................................. ,..................... 4,398,173,783 
N~ deferred taX as.et.............................................................. tOS,79~,928 capital stock ............................ $ J5,440,600 
Recelvablc-.frohl affili1tles .................................... , ........ 1 ........ ,;., 6,441,908 Paid in sorplus......................... 322,831,611 
Recelvii.ble from Federal 'CrQp Insurance Corporation.,,.......... 493-._294,639 Special surplus.funds.............. 121,695,341 
Contp!\JlY own!HI life iosurance, ................... , ......................... ,.. 144,,510,736 Unossignedfonds.................... 9S3,S98,448 
Funds h•ld "oolla\eral.. ............................... , .............. ,........... 8,199,512 P<ilicyboldcrs' surplus .... ; ........................ ; ................ ___ ~1 "'4~13~5~6"'6~000~ 
Funded deductibles ..... -................................. -.......... ; ......... i.. ... • .. J 2,638;69_4 
OUiilr ftdmltted assets .................................................... ,. ......... ___ ~1~8~906-. ~3_S~I 

Total ................................. ,................................................ ..;$.__ .. s,.,8;.;.ll"',7"'J"'9,.;,;78;;;..3 Totat., ...................................................................... ..;S;;... __ s.,."'81"1.,, 1 .. 3.,91"'7"83._ 

$TATEOFOWO 
SS.: 

COUNTY OF HAMILTON 

':.A. . 
N iy ii •' ·, State of Oh 

My ommissfon Explreu 11-0B·20i6..!Amerlcan lll!Ur~ ComAAnyj-n £m~r· Group I M0·CO!ll!n•nl Group I R•t>Ubl~ lmklmhtly G<oup 


