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IMi:tf~i\I 11 FORMAL COMPLAINT 

Against (Utility name): 

Asto(Reasonfarcomplaint) 'the..as ,
0
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in ( ,h.. J v~ O Illinois. 

TD THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS: 

My complete mailing address is (include City) 19 ~$ N\~A!NikJe 'MJ.Q. d I vfrj t) rL bObL/ I 
The service address that I am complaining about is -----------------------

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at [ __ ] S A:--rb e 

My e-mail address is \?e Sov-.a ce t>ctv\ .Co>,.M. lwillacceptdocumentsbyelectronicmeans(e-mail) JKlYes 0No 

(Full name of utility company) r eo t;' ~ s G <>:b l \~kt It?{"' Ca& Lv'(respondent) is a public utility and is subject 
to the pr~v.isjons of the Illinois Public Uti 1ties Act. 

In the space below, list the specific section of the law. Commission rule(s), or utility tariffs that you think is involved with your complaint. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been dosed? 
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Please state yaur complaint briefly. Number each al the paragraphs. Please include time periad and dallar amounts involved 1ith yaf r complaint .. Use an I 
extra sheet al paper if needed . .t. vvA-5:> t.,,[J ~tNL- q yelt'll-S I h ,..,{ f\J(J) /l've.J.efL )'feTJ h (\-) ,q. /h,Qf(?v(__ 
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'Sfl-YlrJj t\.-,Q. f'ri\!,.kQ..t'G-~i+c/\e~ ts ~rake r'W'J N?s:ds Q,srJ~eol. 
Please clearly state what yau want the Cammissian ta da in this case: 

NOTICE: If personal infarmatian (such as a sacial security number ar a bank account number) is contained in this complaint farm ar provided later in this 
proceeding. yau shauld submit bath a public capy and a confidential copy of the document. Any personal information (Social Security Number, 
Driver's License Number, Medical Records, etc.) contained in the public copy should be obscured or removed from the document prior to its 
submission to the Chief Clerk's office. Any personal information contained in the confidential copy should remain legible. If personal information 
is provided in your public copy, be advised that it will be available on the internet through the Commission's e-Dacket website. The confidential copy of any 
filing you make. however. will anly be available to Commission employees. If you file bath a public and confidential version al a document. clearly mark them 
as such. 

Today's Date:_~7_· --~3~0~-~Q~O~/~S~-­
(Month. day. year) 

If an attorney will represent yau. please give the attorney's name. address. telephone number. and e-mail address. 

When yau finish filling out this complaint farm. yau need ta file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint far each utility company complained about (referred to ai; respondents). 

VERIFICATION 

and sworn/affirmed to before on (month. day. year) CJ -3 0 -20 /\L 

de, ut 

~-~- ....... ~-~-........ ..,.,,,._... . ...,.,..,,, . .., ...... 
"OFFICIAL SEAL" a 

CYNTHIA A. CHAVEZ i 
Notary Public . State of tllinois j 

My Commission Expires October 30, 2018 " ............. ....-•• ~~~~~~~ 

(NOTARY SEAL) 

NOTE: Failure to answer all of the questions on this farm may result in this farm being returned without processing. 
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