MEMORIALIZATION OF EX PARTE
COMMUNICATION FROM INTERESTED PARTY

ICC Docket Number, or Docket Number or Case Number from Other Jurisdiction

(Please be specific): |15-351

Subject of the Communication (Note - This field is limited to 8 lines of text):

Reinstatement of consumer complaint dismissed for want of prosecution.

Name of the Commission Officer or Employee Making Report (first, then last name):

Terrance Hilliard

Job Title:

ALJ

Names and Job Titles of Other Commission Employees Present:

Date of Communication: [Sep 24, 2015

Location of Parties to Communication:

Mode of Communication {Please Check All That Apply):

™ e-Mail ™ FAX [ InPerson X Mail [ Telephone T
Nature and Substance of All Oral Communications (Note - This field is limited to 15 lines of tekt):
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MEMORIALIZATION OF EX PARTE
COMMUNICATION FROM INTERESTED PARTY

Responses Made to Written or Oral Communications (Note - This field is limited to 8 lines of text):

Please Check One:

Submitted are copies of all written items received (optional).

[[] No written communications were received.

{1 Written communications were received but are not being submitted.
Please Check One:

[] Submitted are copies of written responses {optional).

[[] No written responses were made.

[] Written responses were made but are not being submitted.

Name of, Title of, and Entity Represented by Person Communicating to You:

Erica Bowman

State What Action, If Any, the Person Requested or Recommended (Note - 11 lines of text):

Ms Bowman was a pro se complainant. Her case was dismissed on 8/18/15 after she failed to appear on hearing dates. She states that
she was not notified of the hearing dates because she is homeless and did not receive her mail in a timely manner. She requests that her
case be reinstated and that she be granted a hearing. She indicates that correspondence can be sent to her former neighbor's address.

Include Any Cther Information You Deem Pertinent (Note - Limited to 8 lines of text):

| am forwarding her correspondence to the Clerk of the Commission in Springfield.
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