
September 3, 2015 ,__J 
Pr•u"<'.'-e. f d ,'!\+' C1-o. "'"/Y<i /_,_/_-<!-

Nicor Ad11apc9g Energy sends misleading bills which made it impossible for customers to know 

what the bills for and has no idea of what they are paying and to whom. My service started with Nicor 

Advanced Energy on January, 2015. I was told I was on a fixed rate of 0.639 and I was enrolled in the 

price cap plan. my January,2015 had added a past due amount from December,2014 from People's Gas 

last payment before changing provider in the amount of $128.83 which was paid by my bank on 

12/17 /2014. 

During the process of disputing the $128.83, I paid the regular bill on time. My bank investigated the 

claim of Nicor Advanced Energy and People's Gas that the $128.83 was not paid. My bank came to the 

conclusion that the $128.83 was paid from the bank side but was rejected by People's Gas. I was being 

bill multiple times in a billing cycle and I paid the {3/23/2015-$4~~:y-l[~g(WS$~·~~-03) trying to keep 
my payments on time. I believe that I was overbilled became of · \method of adliing previous bills to 

statement that I paid. I question NicoD~~\lJtJcr JP~I~ estimated. I was not given a response, only 
claiming that I still owe that $128.00. Ni~er Advl!Reed Energy also changed late fees to the $128.83 

which it was being investigated even though the regular bills was bJ1ing gaidJ)n time. f) 0~ :>'vV · 
\?'<Q.f.l.t \O•I'\\~. ' t'Y-&i~« I 

I am sending some of the documents that I received from Nici'ir Advauee. ~nergy also 

billed me for a service called home Solutions which I did not give them authorization to do so. Please 

see document will billing details. 

Sandra Washington 



s ptember 02, 2015 

-:·"" o~ LL c ( 
~ fQ .,;,<£ ~ 0 •\"-+-; [::; - I 0 

, Nicor Ad·1aneed ~~~y Customers Billing Methods 

Billing Period Due Date 

11/18/14-12-16-2014 1/07/2015 

1/17/2015-2/17/2015 3/11/15 

" " " 

2/18/2015-3/18/2015 4//2015 

3/19/2015-4.17 /2015 5/11/2015 

4/18/2015-5/18/2015 6/9/2015 

5/19/2015-6/18/2015 7/10/2015 

6/19/2015-7/17/2015 8/10/2015 

8/20/15 ending period 9/10/2015 

Amount 

$351.08 

469.49 

256.03 

272.22 

671.76 

128.00 

293.58 

454.90 

448.93 

453.21 

Date paid Amount paid 

1/13/2015 $222.25- (128.83)=$351.08 

3/23/2015 409.59 

3/30/2015 256.03 

2/10/2015 272.22 

3/30/15 256.08? Amt. due $212.17 

?? ? $128.00 mystery-cent added 

6/5/2015 55.80 

6/24/2015 109.78 = 165.58 

+128.00 = 293.58 

7/1/2015 60.00 

? ? 

? ? 

On 2/10/2015 paid $272.22 - There was no statement send but appeared on another statement as 
previous past due amount. 



~ Nicor Advanced Energy' 
P. 0. Box 3042 

;;;:tos6;~o;_ ~ 1 ~ 

March 30, 2015 

Sandra Washington 
4934 W Hirsch St 
Chicago, IL 60651 

Phone 1 866 799-2674 
\WIW.nicoradvancedenergy.com 

Customer ID: 8E2J31 

Thank you for choosing the Nicor Advanced Energy Guaranteed BillsM plan. We'd like to take this 
opportunity to welcome you, as well as highlight the benefits of this unique program, available to you 
as part of the Choices For YousM program offered in the Peoples Gas Utility service area. 

As you know, the price of natural gas and the winter weather in northern Illinois continue to be as 
unpredictable as ever. These two factors lead to gas bills that can be difficult to prepare for. 

Enjoy peace of mind all year long! 

By enrolling in the Guaranteed Bill plan, you have taken the guesswork out of your monthly natural 
gas bills. For the next 12 months, you won't have to wonder about how much your next gas bill will 
be or how much you'll pay this winter ... you'll already know! With the Guaranteed Bill plan, you'll 
have 12 equal monthly payments of $163.81. Guaranteed! 

Your Guaranteed Bill plan terms and conditions are included with this letter. Also enclosed is a 
brochure that includes all of the service plans available to you through our affiliate Nicor Home 
Solutions. These Energy, Protection, and Comfort Solutions will help you conveniently and efficiently 
manage your home. As an added bonus, we invite you to take advantage of the special offers 
presented below for our Guaranteed Bill customers! 

If you have any questions about your Guaranteed Bill plan, please call us at 1 866 799-267 4. 

Sinci1rely, 

Michael A. Braswell 
President 

Service Address: 4934 W Hirsch St , Chicago, IL 60651 
P.S. You'/f be responsible for one fast regular Utility bill before you receive your first Guaranteed Bill amount. Please be sure to pay that 
balsnoo in full. You71 be subject to the nonnal fate pay fees and/or credit activity if an outstanding balance remains on your previous account. 

Nicor Home Solutions is not the same company as Nicor Gas. It is an affiliate and its prices are not regulated by the Illinois 
Commerce Commission. Customers are not required to buy products or services from Nicor Home Solutions in order to 
receive the same quality of service from their Utility. 

Si tiene una pregunta acerca de su plan de Nicor Advanced Energy, llamenos al 1 866 799-2674. 

r----------------------------------1 r----------------------------------1 r----------------------------------1 
i Surge Protection i i Laundry Room ! ! Kitchen Special i 
I I I l I I 

! Plan l I Snecia1 P1an I ! Qnn•i• 0
·-- l 



~ Nicor Advanced Energy° 
P. 0. Box 3042 
Naperville, IL 60566-7042 

February 10, 2015 

Sandra Washington 
4934 W Hirsch St 
Chicago, IL 60651-1508 

Phone 1 866 799-2674 
www.nicoradvancedenergy.com 

Customer ID: 8E2J31 

Nicor Advanced Energy wishes to confirm that your PriceCap contract has been cancelled. If 
you chose to stay with Nicor Advanced Energy by re-enrolling or switching to another product, 
we appreciate your continued business. Information will be sent to you for that enrollment 
separately. 

To learn more about our other popular products, please contact us by phone at 1 866 799-2674 
or visit nicoradvancedenergy.com.* 

For all cancellations, Peoples Gas may send a letter stating your prior plan was dropped by our 
request. Depending on the date of your cancellation, you may receive at least one more bill for 
your Nicor Advanced Energy contract. 

Sincerely, 

Nicor Advanced Energy customer Service 

*Restrictions may apply. All enrollments are subject to eligibility. Peoples Gas restricts 
customers from enrolling with a supplier for one year if the customer does not enroll with a 
supplier within 120 days of their most recent cancellation. 

Nicor Advanced Energy is not the same company as Nicor Gas. It is an affiliate and its prices 
are not regulated by the Illinois Commerce Commission. Customers are not required to buy 



- t\Jtcor Aavancea t:nergi 
P. 0. Box 3042 
Naperville. IL 60566-7042 

October 8. 2014 

Sandra Washington 
4934 W Hirsch St 
Chicago. IL 60651 

Phone 1 866 799-267 4 
www.nicoradvancedenerqy.com 

Customer ID: 8E2J31 

Thank you for choosing the Nicor Advanced Energy PriceCap® plan. We'd like to take this 
opportunity to welcome you, as well as highlight the benefits of this unique pricing plan. 

Under the PriceCap plan, your price is fixed at $0.639, unless prices go down, in which case 
you'il pay the lower price. That's right, the most you will pay is $0.639 per therm - guaranteed. 
You will never pay more for your gas for the term of your agreement, no matter how high gas 
prices may go. If prices go down, you'll pay the lower amount. 

Since your pr';ce is fixed. you're protected from rising gas prices. And, unlike traditional fixed 
c';ce ?'"3ri.s. you're no! stuck v,ilh one set price if natural gas prices go down. Your monthly rate 
cs baSW on the flfS!-oi-a:<inlh Natural Gas Intelligence {NG!) index price at the Chicago Citygate, 

$.U .. 231 per !?,e.--m Yoo~ a1'Nays cay tha lesser of your variable price and the fixed price, 

'°'J ;l'Zl o-as a aam;10:Stra&on fee of $1 .99. A more complete description of your 
"'""cei...ay ;;"1:011 p04-.::S>;g. ar:cC °"~ te-rrr;-s arcd cc.ndfilt"'-vr:iS, are included with this letter. 

f-Jsc e-r:de-S$'d ES a bI"ochtire tr:s.at inch,r,i-es aH of the service plans available to you through our 
affi'.-~ate l'-i-jcor t--k:nToe Svk1tfons. ft.~s an added bonus, vie invite you to take advantage of the 
S?e:::~al offers presented bekr,,v for our PriceCap plan customers! 

If you have any questions about the PriceCap plan or the other products and services that we 
offer, please call us at 1-866-799-2674. We appreciate having the opportunity to serve you. 

Sincerely, 

#UZd~ 
Michael A Braswell 
Presk.."'ent 

:: S -~-:>~ ·1 ::e "';<f-~(:-r-;z_~ '2::< y;e :;;;,.st. --~$.- f./J:k,'-} ::;,fr ::-$'i:Y-e p.,; ~"'6°e t*-"""Z f-zy tiif wm yo:.;r Pr,,;eCap rates. Be sure to pay that 
;>-2'~-<"3 r 5_"1: -,t_-;,-.; 1 ';;2 Ec.Z:-,/2•::- ;:;: ;;--oe- :x:,"7"4 -~ ;;,?;•- ~.J ?47 ~ w~.ry -f a" c"..Jfstanr.tog t-atance rez;"---afns on y::.iur previous 

r->-z::,~ -_,__:q-;--,e S-::<-'""0-XiS --,s r:-c-t 0se sa-<ne c---::~~'l as ~i.-:c::v Ga--s- ft is a,-;_ &f'Ff2te ax its prices are r,-:Jt regulated by the 
i ,,,r-,,::;;/~ C-c-!Tcne-~:-e C.oT-ifr""ss~::.::fL C".JS-t-On'"£""S &'."e ~ .rBc=i";...ii!"W to t~0y -p--rOO-,_;cts or s..ar-;-ices from Nfcor Home Solutions in 
ore-e~ :c reo:e:-,-e tr:---e sa:-r:>S c~.aiity o; so/--.;--:e from the-;-:"" Uts;ty. 

Si tiene una pregunta acerca de su plan de Nicor Advanced Energy, i!8menos al 1 866 799-2674. 

r---------------------------------1 r---------------------------------1 
! Laundry Room ! ! Kitchen Special ! 

I I I 
I I I 
1 -, { l 



www.n1coradvan·cedenergy.com 

A par/ ollhe Peo,oles Gas C/Jo1Ces For You SM p!V!Jr.9m 

Sandra Washington: 

Thank you for selecting Nicor Advanced Energy! 

If you would like to set-up a free automatic payment 
arrangement for your Nicor Advanced Energy plan, 
please call 1-866-799-2674 or go on/ine to 
https:/lwww.paymentsolutions.nicorservices.com. 

Account Detail 
Meter & Usage Data: Rate 1~ R!derCFY~ Heating Service 

Account Number: 8 5000 6973 8378 Meter Number: P2183329 
Bill Period i1/18/2014 -1211612014 Meter Read Days: 29 
Corrected Difference: 195_00 CCF • 1 "'195.00 
Therms: 195.00 CCF • 1.025 BTU Factor"' 199.87 
Current Read: Oateo:12-16-14 Actual Read=0006243 
Previous Read: Date,,,11-17-14 ACTUAL Read"'0006048 
Energy Profile & Delivery and Tax 
2014 - Avg Mnth!y Temp: 31" Avg Daily Therms: 6.89 
2013 - Avg Mnthry Temp: 27° Avg Daily Therms: 0.00 
Customer Charge 
Distribution Charge 199-87@ S0.18885 
Sto1age Banking Charge 377.00@ $0.00510 
Natural Gas Savings Pgm 199.87 @$0.00520 
Environmental Charge 199.87@$0.01760 
Hub Credit Gas Charg 199.87 @S-0.00050 
Storage Gas Charge 377.00@ $0.00740 
Volume Balancing Adj 199.87@ S-0.03930 
::Jual Infrastructure Charg 58A4 @ 51.84000 
:::hicago Municipal Ta)( $67.30@ 8-24% 
:::hicago Gas Use Tax 199.87 @S0.06300 
State Tax $67.30@ 0.10% 
State Gas Revenue TaxS67.30@ 5_00% 
rotal 

527.15 
37.75 
192 
1.04 
3.52 

0_10cr 
2-79 

7.85cr 
1.08 
5_55 

12.59 
0.07 
3_37 

$88.88 

f \,UStOmer ::>ervrce: 1-1166-799-267 4 
'- For Emergencies, please contacl 1"866-556"6002 

Account Summary 
Covers billing period November 18, 2014 To December 16. 2014 

Payment Activity 
Previous Balance $0.00 
Past Due/Credit Balance 

Current Charges 
Nicor Advanced Energy 
Peoples Gas 

Total Current Charges 

$131.68 
$219.40 

Total Amount Due by January 07, 2015 

Nicor Advanced Energy Current Charges 
199.87 index therms@$0.6823 
Cap Reduction 
Taxes 
Monthly Customer Charge 

Uulity Activity Since Last Bill 

Previous Balance 
late Payment Charge 
Current Period Delivery & Tax 
Utility Balance 

$0.00 

$351.08 

$351.08 

$136.38 
$11.49cr 

4.80 
1.99 

~ \vv- ""d'L...__.,,,.-,;"h1./t 0 

~ / 1II1#' 

Please detach and retum bottom porfton with your payment. 

~ Nicor Advanced Energy" 
Customer Service: 1-866-799-2674 

0 Change of name/address? 
Check here and use the form on the reverse side. 

MDG2006 00000183 1 SP 0500 

Sandra Washington 
4934 W HIRSCH ST 
CHICAGO. IL 60651-1508 000183 

Account Number 
8E2J31 

Payment Due By 
January 7, 2015 

Please pay this amount: $351.08 

Please make check payable to Nicor Advanced Energy 

Nicor Advanced Energy 
Remittance Processing 
PO Box 30093 
Lansing, Ml 48909-7593 

Please send your payments to this address. Send all other 
correspondence to the address at the top of this statement 

8E2J31 000003510800000351084 

/ 

•• 



~u. t:SOX ;:so4£. Naperv111e. IL bUbbb-/U4~ 
www.nicoradvancedenergy.com 

A pad oil/le Peoples Gas Choices For YouSM pmgram 

Sandra Washington: 

Our records show we have not received full payment on 
your account. If you mailed a payment, Thank You/ If no 
payment was mailed, please remit the balance in full. 

If you would like to set-up a free automatic payment 
arrangement for your Nicor Advanced Energy plan, 
please call 1-866-799-2674 or go online to 
https:llwww.paymentsolutions.nicorservices.com. () · _( . --;) I ct" I ;.s-~ ~ ··--:ru 5 1 1 Y\... ,) Ii 

This bl// represents 11 days billed underrates In effect prior to January 28, 2015 
and 21 days billed under rares effective January 28, 2015, 

f\fvJ 
Account Detail 

Meter & Usage Data: Rate 1· RlderCFY- Heating Service 
Account Number: 8 5000 6973 6378 Meter Number: ?2183329 
Bill Period 0111712015 - 02117/2015 Meter Read Days: 32 
Corrected Difference: 260.00 CCF • 1 = 280_00 
Therms: 260.00 CCF • 1.028 BTU Factor= 267.28 
Current Read: Oate=02-17-15 Actual Read:::0006750 
Previous Read: Date=01-16-15 ACTUAL Read=0000490 
Energy Profile & Delivery and TBx 
2015- Avg MnthlyTemp: 23' Avg D_ailyTherms: 8.35 
2014 - Avg MnthlyTemp: 14" Avg Daity Therms: 0.00 
Customer Charge 
Old Distribution Charge 91.88@ S0.18885 
New Distribution Charge 175_40@ $0.19576 
Storage Banking Charge 377. 00@ $0.00549 
Natural Gas Savings Pgm 267.28@ $0.00520 
Environmental Charge 267.28@ S0.01610 
Hub Credit Gas Charg 267_28@ S-0.00310 
Storage Gas Charge 377 .00@ S0.00620 
Qua I !nlrast1ucture Charg 83. 11 @ S0.60000 
Chicago Municipal Tax$91_34@ 8.24% 
Chicago Gas Use Tax 267.28@ SQ_Q6300 
State Tax 591.34@ 0.10% 
State Gas Revenue Tax 591_34@ 5.00% 
Total 

S29.88 
17.35 
34_34 

2.07 
1 39 
4_30 

0.83CI 
234 
050 
7.53 

16.84 
0_09 
4.57 

S120_37 

C Customer Service: 1-866-799-267 4 
For Emergencies, please contacl 1·866-55&-6002 

Account Summary 
Coven; billing period January 17, 2015 To February 17, 2015 

Payment Activity 
Previous Balance 
Payment Rec'd 2/10. Thank You! 

Past Due/Credit Balance 

Current Charges 

Nicor Advanced Energy 
Peoples Gas 

Total Current Charges 

Total Amount Due by March 11, 2015 

Nicor Advanced Energy Current Charges 
267 .28 index lherms@$0.5565 
Taxes 
Monthly Customer Charge 
PriceCap Cancellation Fee 
Late Pay Fee 

Utility Acffvily Since Last Bill 

Previous Balanc-e 
Thank You For Your Payment 
Lale Payment Charge 
Current Period DelivefY & Tax 

$401.05 
$272.22 er 

$128.83 

$209.08 
$121.68 

$330.76 

$459.59 

$148.75 
6.41 
1.99 

-50.00 
1.93 

$107.57 c...--
107.57 er 
$1.31 

Utility Balance 
$120.37 
$121.68 

:,rtf-lrr 3 b 32 33 

Please detach and return bottom portion with your payment. 

Nicor Advanced Energy® 
Customer Service: 1-866-799-2674 

D Change of name/address? 
Check here and use the form on the reverse side. 

000380 R 

MOG2006 00000378 1 SP 0500 

Sandra Washington 
4934 W HIRSCH ST 
CHICAGO, IL 60651-1508 000378 

Account Number 
8E2J31 

Payment Due By 
March 11, 2015 

Please pay this amount: $459.59 

Please make check payable to Nicor Advanced Energy 

Nicor Advanced Energy 
Remittance Processing 
PO Box 30093 
Lansing, Ml 48909-7593 

Please send your payments to this address. Send all other 
correspondence to the address at the top of this statement 

8E2J31 00000330760000045959, 

•• 



P.U. t:!OX ~U42 • Naperville, IL bUbbt:HU42 
www.nicoradvancedenergy.com 

A pa.rt o/ tile Peop'es Gas Cho/Ces For You SM pmgram 

Sandra Washington: 

REMINDER - Although your contract has already been 
cancelled, there is still a balance due. Please pay the 
amount listed to avoid further action on the account. 

This bill represents 8 days billed under rates in effect prior to February 26, 2015 
and 21 days billed underrates effective February 26, 2015. 

Account Detail 
Meter & usage Data: Rate 1- Rider CFY- Heating service 

Account Number: 8 5000 6973 6378 Meter Number: P2183329 
Bil! Period 02/1812015 - 03118/2015 Meter Read Days: 29 
Corrected Difference: 230.00 CCF .. 1 = 230.00 
Therms: 230.00 CCF • 1.029 BTU Factor= 235.67 
Current Read: Oate=03-18-15 Actual Read=0006980 
Previous Read: Oate=02-17-15 AC1UAL Read.0:0006750 
Energy Profile & Delivery and Tax 
2015- Avg MnlhlyTemp: 25° Avg Daily Therms: 8-16 
2014-Avg MnlhlyTemp: 26° Avg Daily Therms: 0.00 
Customer Charge 
Old Distribution Charge 65.29@ SO. 19576 
New Distribution Charge 171.38@50.19477 
Storage Banking Charge 377.00@S0.00563 
Natural Gas Savings Pgm 236.67@ S0.00520 
Environmental Charge 236.67 @ S0.01480 
Hub Credit Gas Charg 236.67@ S0.00090 
Storage Gas Charge 377.00@S0.00600 
Qua! Infrastructure Charg 76.88@ $1.57000 
Chicago Municipal Tax $67.85@8.24% 
Chicago Gas Use Tmr 236.67@ S0.06300 
State Tax $87.85@ 0.10% 
State Gas Revenue Tax 587.85@ 5.00% 
Total 

$31.13 
12.78 
33.38 

2.12 
1.23 
350 
0.21 
226 
1.24 
7_24 

14.91 
0.09 
4.39 

5114.48 

C Customer Service: 1-866-799-2674 
For Emergencies, please contact 1·866·556-6002 

Account Summary 
Covers bUling period February 18, 2015 To March 18, 2015 

Pa ment Activit ·--=:>--
Previous Balance 
Payment Rec'd 3/11. Thank You! 
Returned Payment on 3/13 
Past Due/Credit Balance 

Current Charges 
Nicor AdVanced Energy 
Peoples Gas 

Total Current Charges 

Total Amount Due by April 09, 2015 

Nicor Advanced Energy Current Charges 
236.67 fixed lherms@$0.469 
Taxes 
PriceCap Cancel Fee Reversal 
NSF Fee 
Late Pay Fee 

UU/ity AcUvity Since Last Bill 

Previous Balance 
Thank You For Your Payment 
Current Period Delivery & Tax 
Utility Balance 

$459.59 
$459.59cr 

$-459.59 er 
$459.59 

$97.69 
$114.48 

$212.17 

$671.76 

$111.00 
5.55 

$50.00 er 
25.00 
6.14 

$121.68 
$121.68 er 
$114.48 
$114.48 

Please detach and return bottom portion with your payment. 

~ Nicor Advanced Energy® 

= • 
Customer Service: 14166-799-2674 

D Change of name/address? 
Check here and use the form on the reverse side. 

MDG2006 00000419 1 SP 0500 

Sandra Washington 
4934 W HIRSCH ST 
CHICAGO, IL 60651-1508 

000419 R 

000419 

Account Number 
8E2J31 

Payment Due By 
April 9, 2015 

Please pay this amount: $671.76 

Please make check payable to Nicor Advanced Energy 

Nicor Advanced Energy 
Remittance Processing 
PO Box30093 
Lansing, Ml 48909-7593 

Please send your payments to this address. Send all other 
correspondence to the address at the top of this statement 

8E2J31 000002121700000671768 

··--···------

•• 



P.O. Box 3042 •Naperville, IL 60566-7042 
www.nicoradvancedenergy.com 

A palf oT the Peoples Gas Choices For You$1,f prog/9m 

Sandra Washington: 

Thank you for being a valued customer. We appreciate 
your business. 

If you would like to set-up a free automatic payment 
arrangement for your Nicor Advanced Energy plan, 
please call 1-866-799-2674 or go online to 
https:llwww.paymentsolutions.nlcorservices.com. 

Account Detail 
Meter & Usage Data: Rate 1- RlderCFY- Heating Service 

Account Number: 8 5000 6973 6378 Meter Number: P2163329 
Bill Period 0311912015- 0411712015 Meter Read Days: 30 
Corrected Difference: 110.00 CCF • 1 :::: 110.00 
Thenns: 110.00 CCF • 1.030 BTU Factor"" 113.30 
Current Read: Date=04-17-15 Actual Read,,,0007090 
P1evious Read: Oate=03-18-15 ACTUAL Readtj)()()6980 
Energy Profile & Delivery and Tax 
2015 -Avg Mnth1yTemp: 44° Avg Daily Therms: 3.76 
2014- Avg MnthlyTemp: 42~ Avg Dai!ylherms· OJXJ 
Customer Charge 
Distribution Charge 113.30@ $0.19477 
Storage Banking Charge 355.73@ S0.00560 
Natural Gas Savings Pgm 113.30@ $0.00520 
Environmental Charge 113.30@$0.01380 
Hub Credit Gas Charg 113.30@$0.00430 
Storage Gas Charge 355. 73@ SOJ)0580 
Volume Balancing Adj 113.30@S·0.02930 
Qua! lnfrasllllcture Charg 51.29@ $1.98000 
Chicago Municfpal Tax S57.54@ 8.24% 
Chicago Gas Use Tax 113.30@$0.06300 
State Tax $57.54@ 0.10% 
State Gas Revenue Tax 113.30@ $0.02400 
Tota! 

$31.08 
22.07 

1.99 
0.59 
1.56 
0-49 
2.06 

3_32cr 
1.02 
4.74 
7.14 
0.06 
2.72 

$72.20 

C Customer Service: 1-866-799-2674 
for Emergencies, please contact 1..a66·556-6002 

Account Summary 
Cove!S biHing period March 19, 2015ToApril17, 2015 

Payment Activity 
Previous Balance 
Payment Rec'd 3/23. Thank You! 
Payment Rec'd 3127. Thank You! 
Past Due/Credit Balance 

Current Charges 

Nicor Advanced Energy 
Peoples Gas 

Total Current Charges 

Total Amount Due by May 11, 2015 

Nicor Advanced Energy Current Charges 
113.30 fJXed lherms@$0.469 
Taxes 
Late Pay Fee 

$671.76 
$409.59cr 
$256.03 er 

$49.66 
$72.20 

$6.14 

$121.86 

$128.00 

53.14 
2.66 

$6.14 er 

Please detach and return bottom portion with your payment. 

~ Nicor Advanced Energy® 
Customer Service: 1-866-799-2674 

D Change of name/address? 
Check here and use the form on the reverse side. 

000342R 

MDG2006 00000342 1 SP 0500 

Sandra Washington 
4934 W HIRSCH ST 
CHICAGO, IL 60651-1508 000342 

Account Number 
8E2J31 

Payment Due By 
May 11, 2015 

Please pay this amount: $128.00 

Please make check payable to Nicor Advanced Energy 

Nicor Advanced Energy 
Remittance Processing 
PO Box 30093 
Lansing, Ml 48909-7593 

Please send your payments to this address. Send all other 
correspondence to the address at the top of this statement 

8E2J31 000001218600000128005 

•• 



P.O. BOX 3042 • Naperville, IL tlUOtiti-104;( 
www.nicoradvancedenergy.com 

A pad of/he Peoples Gas Choices For You!W progtam 

Sandra Washington: 

Our records show we have not received full payment on 
your account. If you mailed a payment, Thank You/ If no 
payment was malled, please remit the balance in full. 

If you would like to set-up a free automatic payment 
arrangement for your Nicor Advanced Energy plan, 
please ca/11-866-799-2674 or go onllne to 
https:ltwww.paymentsolutions.nicorservlces.com. 

Account Detail 
Meter & Usage Data: Rate 1· Rider CFY· Heating Service 

Account Number: 8 5000 6973 6378 Meter Number: P2183329 
Bill Period 04/1812015. 0511812015 Meter Read Days: 31 
Corrected Difference: 74.00 CCF • 1 = 74.00 
Therms: 74.00 CCF • 1.032 BTU Factor= 76.36 
Current Read: Date=OS-18-15 Actual Read=0007164 
Previous Read: Date=04-17-15 ACTUAL Read=0007090 
Energy Profile & Delivery and Tax 
2015- Avg Mnth!y Temp: 55° Avg Daily Therms: 2.46 
2014 - Avg Mnth!y Temp: 54° Avg Daily Therms: 0.00 
Customer Charge 
Distribution Charge 76.36@ S0.19477 
storage Banking Charge 348.00@ S0.00580 
Natural Gas Savings Pgm 76.36@ $0.00520 
Environmental Charge 76.36@ $0.01350 
Hub Credit Gas Charg 76.36@ $0.00020 
Storage Gas Charge 348.00@ $0.00540 
Volume Balancing Adj 76.36@$-0.05170 
Qua! Infrastructure Charg 43.42 @S1.78000 
Chicago Municipal Tax $48-05@ 8-24% 
Chicago Gas Use Tax 76.36@$0.06300 
State Tax $48.05@ 0.10% 
State Gas Revenue Tax 76.36@ S0.02400 
Total {included in your Nicor Advanced Energy Charge) 

$31.08 
14.87 

1.95 
0.40 
1.03 
0.02 
1.68 

3.95cr 
0_77 
3.96 
4.81 
0.05 
1.83 

$58,70 

C Customer Service: 1-866-799-2674 
For Emergencies, please contact 1~86&-5-56-6002 

Account Summary 
Covers billing period April 18, 2015 To May 18, 2015 

Payment Activity 
Previous Balance 
Past Due/Credit Balance 

Current Charges 

Nicor Advanced Energy 
Peoples Gas 

To1!ll Current Charges 

Total Amount Due by June 09, 2015 

Nicor Advanced Energy Current Charges 
Guaranteed Bill Charge 
Late Pay Fee 

$128.00 

$164.65 
$0.93 

$128.00 

$165.58 

$293.58 

163.81 
0.84 

Please detach and return bottom portion with your payment. 

~ Nicor Advanced Energy" 

r.= 
~ 

Customer Service: 1-866-799-2674 

D Change of name/address? 
Check here and use the form on the reverse side, 

MDG2006 00000296 1 SP 0500 

Sandra Washington 
4934 W HIRSCH ST 
CHICAGO, IL 60651-1508 

000297 R 

000296 

Account Number 
8E2J31 

Payment Due By 
June 9, 2015 

Please pay this amount: $293.58 

Please make check payable to Nicor Advanced Energy 

Nicor Advanced Energy 
Remittance Processing 
PO Box 30093 
Lansing, Ml 48909-7593 

Please send your payments to this address. Send all other 
correspondence to the address at the top of this statement. 

8E2J31 000002242800000293581 

•• 



www.nicoradvancedenergy.com 

A paJt o/ tile Peoples Gas C/Joii::es For You SM progmm 

Sandra Washington: 

REMINDER - Although your contract has already been 
cancelled, there is still a balance due. Please pay the 
amount listed to avoid further action on the account. 

Of the Total Balance, $17.33 is in dispute and is not included in the Amount 
OUR 

Account Detail 
Meter & Usage Data: Rate 1-R!der CFY- Heating ~rvlce 

Account Number: 8 5000 6973 6378 Meter Number: P2183329 
Bill Period 05/1912015- 06/18/2015 Meter Read Days: 31 
Corrected Difference: 45.00 CCF • 1 "' 45_00 
Therms: 45.00 CCF • 1.032 BTU Factor"' 46.44 
Current Read: Dale"'06·18-15 Actual Read=0007209 
Previous- Read: Date=OS-18-15 ACTUAL Read=0007164 
Energy Profile & Delivery and Tax 
2015-Avg MnthlyTemp: 64' Avg Daily Therms: 1.50 
2014 - Avg MnthlyTemp: 68° Avg Daily Therms: 0 00 
Customer Charge 
Distribution Charge 46_44@ $0.19477 
Sto1age Banking Charge 348.00@ $0.00543 
Natura! Gas Savings Pgm 46.44@ SO 00750 
Environmental Charge 46.44@ $0.01360 
Hub Credit Gas Charg 46.44@ $-0.00110 
Storage Gas Charge 348.00@ S0.00520 
Volume Balancing Adj 46.44@ S·0.05170 
01.1al lnfraslructure Charg 39.10@ S2 24000 
Chicago Municipal Tax 543.25@ 8.24% 
Chicago Gas Use Tax46.44@ S0.06300 
State Tax S43.25@: 0.10% 
State Gas Revenue Tax46.44@ S0.02400 
Total (included in your Nicor Advanced Energy Charge) 

531.09 
9-05 
1.89 
0_35 
0.63 

0.05 Cf 

1.81 
2.40cr 

068 
3.56 
2.93 
0.04 
1.11 

$50.89 

I vu~l-u111tn i:>t:J vn~ii:; 1-000~1 uu-Lot-i+ 
\) For Emergencies, please conlact 1---866-556-6002 

Account Summary 
Covers billing period May 19, 2015 To June 18, 2015 

Payment Activity 
Previous Balance 

Payment Rec'd 6/5. Thank You! 
Past Due/Credit Balance 

Current Charges 

Nicor Advanced Energy 
Peoples Gas 

Total Current Charges 

Total Amount Due by July 10, 2015 

Nicor Advanced Energy Current Charges 

Guaranteed Bill Charge 
Guaranteed Bill Cance!lation Charge 
Late Pay Fee 

$293.58 

$55.80 er 
$237.78 

$217.12 
$0.00 

$217.12 

$454.90 

163.81 
50.00 

3.31 

Please detach and retum bottom portion with your payment. 

~ Nicor Advanced Energy® 

r~ 
E 

Customer Service: 1-866-799-2674 

D Change of name/address? 
Check here and use the form on the reverse side. 

MDG2006 00000310 1 SP 0485 

Sandra Washington 
4934 W HIRSCH ST 
CHICAGO IL 60651-1508 

000311 R 

000310 

Account Number 
8E2J31 

Payment Due By 
July 10, 2015 

Please pay this amount: $454.90 

Please make check payable to Nicor Advanced Energy 

Nicor Advanced Energy 
Remittance Processing 
PO Box 30093 
Lansing, Ml 48909-7593 

Please send your payments to this address. Send all other 
correspondence to the address at the top of this statement. 

8E2J31 000002680100000454901 

•• 



www.nicoradvancedenergy.com 

A patt of //Jp Peoples Gas C/Jo;Ces For YouSM program 

Sandra Washington: 

REMINDER • Although your contract has already been 
cancelled, there is still a balance due. Please pay the 
amount listed to avoid further action on the account. 

Account Detail 
Meter & Usage Data: Rate 1· Rider CFV- Heating Service 

Account Number: 8 5000 6973 6378 Meter Number: P2183329 
Bil! Period 06119/2015 "07/17/2015Meter Read Days: 29 
Corrected Difference: 34.00 CCF • 1 = 34.00 
Therms: 34.00 CCF • 1.033 BTU Factor'" 35.12 
Current Read: Date=07-17-15 Actual Read,,,0007243 
P1evious Read: Dale=06-18-15 ACTUAL Read"'0007209 
Energy Profile & Delivery and Tax 
2015- Avg Mnth!y Temp: 69° Avg Daily Therms: 1.21 
2014. Avg Mnth!y Temp: 71° Avg Daily Therms: 1.13 
Customer Charge 
Distribution Charge 35.12@ $0.19477 
Storage Banking Charge 348.00@S0.00530 
Natural Gas Savings Pgm 35.12 @ $0.00920 
Environmental Charge 35. 12@ $0.01410 
Hub Credit Gas Charg 35. 12@ S0.00180 
Storage Gas Charge 348.00@ S0.00560 
Volume Balancing Adj 35.12 @ S-0.05170 
Qua! Infrastructure Charg 37-43@52.65000 
Chicago Municipal Tax $41.78@ 8.24% 
Chicago Gas Use Tax 35.12@ S0.06300 
State Tax $41.78@ 0.10% 
Slate Gas Revenue Tax 35.12@ S0.02400 
Total {included in your Nicor Advanced Energy Charge) 

S3i,10 
6.84 
1.84 
0.32 
0.50 
0.06 
1.95 

1.82cr 
099 
3.44 
2.21 
0.04 
0.84 

548.31 

I "'"'.:;>11-V•U .... I ......... v ............ - ... ,... ... - .... .,-.. v • .,. 

1n For Emergencies, please contact 1~866·556--6002 

Account Summary 
CoveTS biHing period June 19, 2015 To July 17, 2015 

Payment Activity 
Previous Balance 
Payment Rec'd 6/22. Thank You! 
Payment Rec'd 6129. Thank You! 
Past Due/CredH Balance 

Current Charges 

Nicor Advanced Energy 
Peoples Gas 

Total Current Charges 

Total Amount Due by August 10, 2015 

Nicor Advanced Energy Current Charges 

Guaranteed Bill Charge 

$454.90 
$109.78 er 

$60.00cr 
$285.12 

$163.81 
$0.00 

$163.81 

$448.93 

163.81 

Please detach and return bottom portion with your payment. 

~ Nicor Advanced Energy® 
Customer Service: 1-866-799-267 4 

D Change of name/address? 
Check here and use the form on the reverse side. 

000236 R 

MDG2006 00000236 1 SP 0485 

Sandra Washington 
4934 W HIRSCH ST 
CHICAGO, IL 60651-1508 000236 

Account Number 
8E2J31 

Payment Due By 
August 10, 2015 

Please pay this amount: $448.93 

Please make check payable to Nicor Advanced Energy 

Nicor Advanced Energy 
Remittance Processing 
PO Box 30093 
Lansing, Ml 48909-7593 

Please send your payments to this address. Send all other 
correspondence to the address at the top of this statement. 

8E2J31 000002121200000448938 

•• 



www.nicoradvancedenergy.com 

A pa/I oll/Je Peo;*s Gas C/Joices For You$M program 

Sandra Washington: 

REMINDER - Although your contract has already been 
cancelled, there is still a balance due. Please pay the 
amount listed to avoid further action on the account. 

I """"'~"v11t-01 "'1'¥1 v1"''"'• 1-uvu-1 J.,,-.-v1 .... 

\l For Emergencies, please contact 1..SSS-55&-6002 

Account Summary 
Covers billing period ending on August 20, 2015 

Payment Activity 
Previous Balance 
Past Due/Credit Balance 

Current Charges 

Nicor Advanced Energy 
Peoples Gas 

Total Current Charges 

$448.93 

$4.28 
$0.00 

$448.93 

$4.28 

Total Amount Due by September 10, 2015 $453.21 

Nicor Advanced Energy Current Charges 

Late Pay Fee 4.28 

Please detach and return bottom portion with your payment. 

~Nicor Advanced Energy" 
Customer Service: 1-866-799-2674 

0 Change of name/address? 
Check here and use the form on the reverse side. 

000237 R 

MDG2006 00000234 1 SP 0485 

Sandra Washington 
4934 W HIRSCH ST 
CHICAGO, IL 60651-1508 000234 

Account Number 
8E2J31 

Payment Due By 
September 10, 2015 

Please pay this amount: $453.21 

Please make check payable to Nicor Advanced Energy 

Nicor Advanced Energy 
Remittance Processing 
PO Box 30093 
Lansing, Ml 48909-7593 

Please send your payments to this address. Send all other 
correspondence to the address at the top of this statement 

8E2J31 000000042800000453219 

•• 



~ Nicor Advanced Energy® 

02/08/2015 

Sandra Washington 
4934 W Hirsch St 
Chicago, IL 60651 

Dear Sandra Washington: 

Nicor Advanced Energy 
---, :-,(./ '';C),) u 

Although your Nicor Advanced Energy contract has already been cancelled, there is a balance of 
$401.05 remaining on your account. This amount includes only those charges billed while the 
contract was still in place. . . ... . 

To pay the charges due related to your previous contract, please write your account number, 8E2J31, 
on a check or money order payable to Nicor Advanced Energy and mail it in the enclosed envelope. 
Visa, MasterCard, and Discover are also accepted. Please note that there is no fee for all credit card 
payments made through the mail or over the phone. If you need to make payment arrangements or 
have questions, please call 888-258-5845. 

If you have already mailed your payment, please disregard this notice and accept our apologies. 

Sincerely, 

Nicor Advanced Energy Credit Department 

8E2J31 $401.05 

" \ \!\ 
Sandra Washington 

8E2J31 000001288300000401056 



~ Nicor Advanced Energy' 

02/23/2015 

Sandra Washington 
4934 W Hirsch St 
Chicago, IL 60651 

Dear Sandra Washington: 

Nicor Advanced Energy 
P .0. Box 30093 
Lansing, M! 48909-7593 

Phone 866-799-2674 
Fax 630 718-2732 
Internet www.nicoradvancedenergy.com 

As a valued customer of Nicor Advanced Energy, we are committed to offering you quality service for your 
energy needs. We are concerned because our records indicate your account has a balance of$459.59 . 
Please note the balance may include amounts owed to the utility which would be forwarded to Nicor Gas 
upon receipt of your payment. Under the terms of the plan, the program may be cancelled if we do not 
receive payment before Tuesday, 03/10/2015. 

If you have overlooked the payment, please write your account number, 8E2J31, on the check or money order 
payable to Nicor Advanced Energy and mail it in the enclosed envelope. Visa, MasterCard, and Discover are 
also accepted by phone. Please note there are no processing fees for all payments made by phone. If you 
have questions regarding this amount or would like to pay by phone, please call 888-258-5845. 

If you have already made a payment or payment arrangements during a phone call from our office, please 
disregard this notice and accept our apologies. 

Thank you for choosing Nicor Advanced Energy for your home energy needs! 

Sincerely, 

Nicor Advanced Energy Credit Department 

PLEASE DETACH AND RETURN BOTfOM PORTION WITH YOUR PAYME .... TTO: NICOR ADVANCED ENERGY, PO BOX 30093, LANSING, Ml 48909-7593 

PLEASE 00 NOT ST1\PLE, TAPE, OH PAPERCLIP CHECK PAYMENT. 

i\.CCOC.'\lT # 

8E2J31 

NA!.iE 

Sandra Washington 

8E2J31 

BAl._·\'.\CE 

$459.59 

000001288300000459598 



~ Nicor Advanced Energi 

0312512015 

SandraSandra Washington 
4934 W Hirsch St 
Chicago, IL 6065 l 

Dear Sandra Washington: 

Nicor Advanced Energy 
CJ o_ f3ox 30093 
Lensing, Mi 48909-7593 

Phor.e 856-799"2670 
Fax 630 718-2132 
in!erret '-!-Ph"N.nicorad11ancedenergy _corr 

Although your Nicor Advanced Energy contract has already been cancelled, there is a balance of 
$256.03 remaining on your account. This amount includes only those charges billed while the 
contract was still in place. 

To pay the charges due related to your previous contract, please write your account number, 8E2J31, 
on a check or money order payable to Nicor Advanced Energy and mail it in the enclosed envelope. 
Visa, MasterCard, and Discover are also accepted. Please note that there is a $3.95 processing fee 
for all credit card payments made through the mail. If you need to make payment arrangements or 
have questions, please call 888-258-5845. 

If you have already mailed your payment, please disregard this notice and accept our apologies. 

Sincerely, 

Nicor Advanced Energy Credit Department 

u ,.-,\s:: ;;:::·1,~.c;; ;'{;>.)!) ,-E;-;.-as 80 ,-0.11 -)o,r-:-oN Wii.'-i YDlJit ?i\Y:i"f:,'!"[ TO; NlCOf-l /\DV.o).NCf:J 2NE'.1GY, PO Box 3C093. LANSING; •'Iii r,ggcs--7592 
?:_::;,_Si'. ')C _,;Q';" SC:\J'> ;\? - OH e,~.P.;;<C!.'f' GH~G~ f'A·:.1-1a:: 

8E2J31 $256.03 

Sandra Washington 

8E2J31 000001083400000256034 



~ Nicor Advanced Energ{ 

03/14/2015 

Sandra Washington 
4934 W Hirsch St 
Chicago, IL 6065 l 

Dear SandraSandra Washington: 

Nicor Advanced Energy 
1).(), Box 30093 
~ ansing, Mi !i.8909.7593 

Phone 866-799-2674 
Fax 030 7·18-2732 
Internet 'N'<V'N.nicorad'1anceCencrgy corn 

Although your Nicor Advanced Energy contract has already been cancelled, there is a balance of 
$409.59 remaining on your account. This amount includes only those charges billed while the 
contract was still in place. 

To pay the charges due related to your previous contract, please write your account number, 8E2J31, 
on a check or money order payable to Nicor Advanced Energy and mail it in the enclosed envelope. 
Visa, MasterCard, and Discover are also accepted. Please note that there is no fee for all credit card 
payments made through the mail or over the phone. If you need to make payment arrangements or 
have questions, please call 888-258-5845. 

If you have already mailed your payment, please disregard this notice and accept our apologies. 

Sincerely, 

Nicor Advanced Energy Credit Departme11t 

8E2J31 $409.59 

Sandra Washington 

8E2J3 I 000004095900000409594 



~ Nicor Advanced Energy 

0512512015 

Sandra Washington 
4934 W Hirsch St 
Chicago, IL 60651 

Dear Sandra Washington: 

Nicor Advanced Energy 
-J ·J Jc:< 3CC93 

~;r-cr'.a 263- 799-23? .). 
i-°'J:( 63C l 3-2-132 

As a valued customer of Nicor Advanced Energy, we are committed to offering you quality service for your 
energy needs. We are concerned because our records indicate your account has a balance of$293.58 . 
Please note the balance may include amounts owed to the utility which would be forwarded to Nicor Gas 
upon receipt of your payment. Under the terms of the plan, the program may be cancelled if we do not 
receive payment before Tuesday, 0610912015. 

If you have overlooked the payment, please write your account number, 8E2J31, on the check or money order 
payable to Nicor Advanced Energy and mail it in the enclosed envelope. Visa, MasterCard, and Discover are 
also accepted by phone. Please note there are no processing fees for all payments made by phone. If you 
have questions regarding this amount or would like to pay by phone, please call 888-258-5845. 

If you have already made a payment or payment arrangements during a phone call from our office, please 
disregard this notice and accept our apologies. 

Thank you for choosing Nicor Advanced Energy for your home energy needs! 

Sincerely, 

Nicor Advanced Energy Credit Department 

8E2J31 $293.58 

,\_-\_\;;:;: 

Sandra Washington 

8E2J31 000000558000000293583 

----- ~---~~-.. 



~ Nicor Advanced Energy· 

06/12/2015 

Sandra Washington 
4934 W Hirsch St 
Chicago, IL 60651 

Dear Sandra Washington: 

Nicor Advanced Energy 
::::<:; '3o:{ 3CG83 
.':'L":S;, g :'< ''-8SC9- 159~; 

Although your Nicor Advanced Energy contract has already been cancelled, there is a balance of 
$237.78 remaining on your account. This amount includes only those charges billed while the 
contract was still in place. 

To pay the charges due related to your previous contract, please write your account number, 8E2J31, 
on a check or money order payable to Nicor Advanced Energy and mail it in the enclosed envelope. 
Visa, MasterCard, and Discover are also accepted. Please note that there is no fee for all credit card 
payments made through the mail or over the phone. If you need to make payment arrangements or 
have questions, please call 888-258-5845. 

If you have already mailed your payment, please disregard this notice and accept our apologies. 

Sincerely, 

Nicor Advanced Energy Credit Department 

;i, • <Si'. > ,,\_.:;_,- ).o;; 'l:: 30 -- 8'-1 -'f_}"l'.':C'i 'if!'"'!'.):,'.~ ,._.,_ ' • J 'Lc:>i \i)Vi\,',0-'C: .: <::~G'' ::C',~ 3~iX J(iC<J:J, 1_~,.,~·s;~;G, --r: -~gs~:~- 7'.SJ:J 
·::>:.~-\3C: ;(; \'.) - }' .)_,,_~: -· ·' -, '·\Y- '" '.~ ::;-j;:C<( .'f\'! 1.:c:;e' 

8E2J31 $237.78 

Sandra Washington 

8E2J3 I 000002204500000237780 



~ Nicor Advanced Energy 

0612312015 

SandraSandra Washington 
4934 W Hirsch St 
Chicago, IL 6065 l 

Dear Sandra Washington: 

Nicor Advanced Energy 
.:; :~ So;, JCC93 

Although your Nicor Advanced Energy contract has already been cancelled, there is a balance of 
$345.12 remaining on your account. This amount includes only those charges billed while the 
contract was still in place. 

To pay the charges due related to your previous contract, please write your account number, 8E2J31, 
on a check or money order payable to Nicor Advanced Energy and mail it in the enclosed envelope. 
Visa, MasterCard, and Discover are also accepted. Please note that there is a $3.95 processing fee 
for all credit card payments made through the mail. If you need to make payment arrangements or 
have questions, please call 888-258-5845. 

If you have already mailed your payment, please disregard this notice and accept our apologies. 

Sincerely, 

Nicor Advanced Energy Credit Department 

8E2J31 $345.12 

Sandra Washington 

8E2J3 l 000001280000000345128 



~ Nicor Advanced Energy" 

08/01/2015 

SandraSandra Washington 
4934 W Hirsch St 
Chicago, IL 60651 

Dear Sandra Washington: 

Nicor Advanced Energy 
~30 3cx 3CC93 

:-:>ror:e 866"799"267,t 
::ax 63C !18--2Y32 

Although your Nicor Advanced Energy contract has already been cancelled, there is a balance of 
$448.93 remaining on your account. This amount includes only those charges billed while the 
contract was still in place. 

To pay the charges due related to your previous contract, please write your account number, 8E2J31, 
on a check or money order payable to Nicor Advanced Energy and mail it in the enclosed envelope. 
Visa, MasterCard, and Discover are also accepted. Please note that there is a $3.95 processing fee 
for all credit card payments made through the mail. If you need to make payment arrangements or 
have questions, please call 888-258-5845. 

If you have already mailed your payment, please disregard this notice and accept our apologies. 

Sincerely, 

Nicor Advanced Energy Credit Department 

4 ·_ ~-)_$: ;::-_-x; - \>;) "'--;:i'· lC -'.~\"- 'CFC\ -,v '<::< ' , __ -,-_,, ,,- ·c: '-i!CC.'( ACV;l/'IC.:-: :'..JE~tG'-', ::ic Jex 3CD9:1, '~>NSiNG. 'f;i '-'-39C9~ "!SS:) 
;>.,::_,_;:;,: .~c \0'' :Si,_' - v~., C:O{ -~l~?~:~GL'?-::-=-::c:{ '"l.Y<\"lE\-

8E2J31 $448.93 

Sandra Washington 

8E2J31 000002851200000448936 



~ Nicor Advanced Energy' 

08112/2015 

SandraSandra Washington 
4934 W Hirsch St 
Chicago, IL 60651 

Dear Sandra Washington: 

Nicor Advanced Energy 
;:).O. Sox 3GCS3 
~il<s:r.g, ,\,;; 489C9-759'.3 

::ihcr'B 81)6- 799-'Zfffc, 

interr:e·~ 'N'.vv.1_riicorsdvanceaer.ergy car 

Although your Nicor Advanced Energy contract has already been cancelled, there is a balance of 
$448.93 remaining on your account. This amount includes only those charges billed while the 
contract was still in place. 

To pay the charges due related to your previous contract, please write your account number, 8E2J31, 
on a check or money order payable to Nicor Advanced Energy and mail it in the enclosed envelope. 
Visa, MasterCard, and Discover are also accepted. Please note that there is a $3.95 processing fee 
for all credit card payments made through the mail. If you need to make payment arrangements or 
have questions, please call 888-258-5845. 

If you have already mailed your payment, please disregard this notice and accept our apologies. 

Sincerely, 

Nicor Advanced Energy Credit Department 

;:,; ''"s "'- .<:: Y•;i) -:E ;;{_\; :30 ~ ':~CfF 0~' ',V;;-:-; ''0>1 )f\Y'f,',0'\; -c: \iC:GR A<:1JA~CC:O -::-io'3GY. ;:l(j }OX JCC93, -~·~'5i'4G, ';]! '-f8SC9- 7 533 

:.l:_~,l..5~ -;(; -'<0"' 5:-,lPL.:O, -,,,,~, ::>i -:.,,_,,'::-<C; -~ '.:'cC:G:~ >1\YViC:..\ -

8E2J31 $448.93 

Sandra Washington 

8E2J31 000004489300000448934 



Notice of Nicor Advanced Energy Supply Termination 
IMPORTANT! READ THIS IMMEDIATELY! 

01/28/2015 

PROVIDER NAME: Nicor Advanced Energy 

ACCOUNT#: 8E2J31 

CUSTOMER: Sandra Washington 

ADDRESS: 4934 W Hirsch St 

CITY, STATE, ZIP: Chicago, IL 60651 

PHONE: 773-921-3066 

YOUR NICOR ADVANCED ENERGY SERVICE WILL BE TERMINATED ON 
OR AFTER Thursday 02/05/2015 BECAUSE: 

YOU OWE 128.83 IN PAST DUE BILLS 

AND MAY BE SUBJECT TO CANCELLATION FEES 

IF YOU DO NOT WANT YOUR NICOR ADVANCED ENERGY SUPPLIER 
........ R' ,.,._,.... ...-.-R. ''N • ...-.-D Y"' •• ·us-r PAY 1 ~a 83 B.-.-OR.- T" d oc VII.JC I c IVlll /-\I c ' vu IVI I ,&. • er t: nurs ay 
02/05/2015. 

To make an immediate payment or discuss your account, please contact us at 
1.888.258.5845. 

Nicor Advanced Energy is not the same company as Nicor Gas. Nicor Advanced Energy is an affiliate of 
Nicor Gas and Nicor Advanced Energy is not a public utility. Nicor Advanced Energy is an Alternative Retail 
Gas Supplier under the Public Utility Act. 



·- ---- ---~---

Notice of Nicor Advanced Energy Supply Termination 
IMPOf! ANT! READ THIS IMMEDIATELY! 

~0L 06/0112015 

PROVIDER NAME: Nicor Advanced Energy 7 
// ? 

ACCOUNT#: 8E2J31 I ) (.__ 
/I 

J ) 
-- -,---~ ------· 

) 
u / CUSTOMER: Sandra Washington 

ADDRESS: 4934 W Hirsch St ~ tf )s I 
CITY, STATE, ZIP: Chicago, IL 60651 

PHONE: 773-921-3066 

...-;_,./' 

YOUR NICOR ADVANCED ENERGY SERVICE WILL BE TERMINATED ON 
OR AFTER Tuesday 06/09/2015 BECAUSE: 

YOU OWE 55.80 IN PAST DUE BILLS 

AND MAY BE SUBJECT TO CANCELLATION FEES 

IF YOU DO NOT WANT YOUR NICOR ADVANCED ENERGY SUPPLIER 
·SERVICE TERMINATED, YOU MUST PAY 55.80 BEFORE Tuesday 
06/09/2015. 

To make an immediate payment or discuss your account, please contact us at 
1.888.258.5845. 

Nicor Advanced Energy is not the same company as Nicor Gas. Nicor Advanced Energy is an affiliate of 
Nicor Gas and Nicor Advanced Energy is not a public utility. Nicor Advanced Energy is an Alternative Retail 
Gas Supplier under the Public Utility Act. 



Dear Customer Care, 

On September 5, 201S, I arrived at O'Hare International Airport approximately 2 hours before 

flight departure. The problem that i encounter when I got to the airport was that I had 

purchased my ticket in my present name (Sandra Washington) and my passport had Sandra 

Giles which was my former name (marriage) which was changed after receiving my passport. 

First of all, the UA employees was not very nice in the way she spoke to me. I was told that I 

had to go to her supervisor to get approval which I did. When I came back there was another 

UA employee (men) came up as we was going back to the agent to inform her that her 

supervisor decision which was to go back to the agent to get check in, there will be no problem 

with my passport . When I told the UA employees that the supervisor cleared me to get on the 

flight,the male employees said," he don't know what he talking about," denying his superior 

order which was very disrespectful. The employees ignored the supervisor and my request to 

allow me to get on the flight, book me on a layover flight, caused me to missed my non-stop 

flight with arrival time of 12:45 pm vs. 10:30pm which cause me an additional 10 hours arrival 

time. When I compliant that I will missed my flight, I was told it was too late, I had to be 

checked in within two hours even through I know it really is two hours recommended time to 

be at the airport, I know this because I worked for Aviation at O'Hare for ten years. I had no 

problem with Delta airline on my return flight. I checked with Delta airline before I left O'hare 

and they told me the same as Ua supervisor, I will not have a problem. 0 did not have any 

problems with Mexico officials going and coming as the UA supervisor and Delta airline stated 

to me at O'Hare. Theerefor, I should not have missed my flight, my flight should not have been 

changed and charged $225.00 for this unnecessary flight chang. 

I am requesting a refund back of $225.00 because I had no problems in any other the areas the 

UA employees stated and put me through. 

United Airline Complaint letter 


