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Regarding a complaint by (Persan making the complaint); Mapey SaedeR]
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T THE ILLINDIS COMMERCE COMMISSION, SPRINGHELD, ILLINDIS:
My complete mailing address is {include Eity) % [ Po SH \9""\;{ i N ) o l’f/‘/ } A - Lo ‘*} %55
The service address that | am complaining abaut is N 149 ReSw \2—\! LN L Jowreq j L be + =
My home telephene is {% )6} ’—‘ Ao - Qﬁ 1 4 ’]
Between 8:30 AM. and :00 PM. weekdays, | can be reached at [% 191 21 “{' - L‘{’ﬁ % ©
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My e-mail address is M SAETY -1 /] = Do, Lo f\“wiil aceept documents by electrenic means (ﬂ-maiF)Eﬁ Yes [ THo

(Full name of utifity company) S PR £ ¥ £ N E Rl (respondent) is a public utility and is subject
to the provisions of the llinois Public Utilities Act.

In the space below, list the specific section of the law, Commission rule(s). or utility tariffs that you think is involved with your comgiaint,
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Have you contacted the Donsumer Services Division of the llinois Commerce Commission sbout your complaint? tﬁ Yes [ No

Has your comglaint filed with that office been closed? [T ¥es &Nu




Please state yaur complaint brigfly. Number each of the paragraphs. Please include time periad and dollar amounts invalved with your complaint. lise an
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Please clearly state what you want the Commission to do in this case: 1 O yue o1 MenNeés TR e
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NOTICE: [f personal information (such as a social security number or a bank account number) is contained in this complaint ferm ar provided later i this
proceeding, you should submit both a public copy and a confidential copy of the document.  Any personal infarmation (Social Security Number,
ﬂriverfs l!k'eﬂse Mumber ﬂ.edfba/ !n’ecarn’s etc.) cﬂﬂtafhed in the put':/ i capy sﬁau/d be absgyren’ ar remavad frﬁm the dacument pr/'m- to irs

fs provided i your oublic copy, be dgvlbaé that it will be available en the internet threugh tkL Commission's g-Bocket website, Thﬂ nﬂnfléentlaf copy nf ar%y

filing you make, howaver, will only be available to Commission employees. i you file bath a public and eonfidential version of a document, clearly mark them

as such.
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It an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address.

When you finish filling out this complaint form, you need to file the original with the Commission's Chief Clerk. When filing the ariginal cemplaint, be sure to
include ane cepy of the origingl cemplaint for each vtility company camplained about (referred to as respondents).

VERIFICATION

A notary public must witness the completion of this part of the form,
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wh@t it says. The contents of thi% petition are true to the best of my knowledge.
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NOTE:  Failure to answer all of the questions on this form may result in this form being returned without processing,
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My rate for gas expired with Spark Energy in October 2014. I was unaware,
as T did not receive a notice. They state that they did send one paper
notice. After the rate expired, their website states that 1 would be
switched to a COMPETITIVE RATE. They do not inform their customers that
their rates will double and triple at the end of a contract.

After caring for my mom who passed in January, I finally was able to
analyze several gas bills. All had an inflated price per therm, double and
triple what Nicor gas currently was charging. After speaking with a Spark
rep in January, they stated that they notified me once via mail that my
rate would expire and then I was switched to a COMPETITIVE variable rate
plan.

Last blll before gas rate expired as follows:
9/24/14 - 10/22/14 .5280 per therm x 59 therms $31.68

Nicor rate .49 per therm

My gas bills from Spark Energy after my rate expired were as follows:

10/22/14 - 11/21/14 1.228491 per therm x 155 therms $195.33
Nicor rate .45 per therm (69.75)
Difference .178491 125.58

11/21/14 - 12/23/14 1.287457 per therm x 226 therms $298.69
Nicor Rate .46 per therm (163.96)
Difference 827457 194.73

12/23/14 - 1/23/14 1.269336 per therm x 279 therms $363.03
Nicor Rate .49 per therm (136.71)
Difference 179326 226 .32
1/23/15 - 2/23/15 1.226256 per therm x 205 therms $258.74
Nicor Rate .44 per therm (80.20)
Difference 168.54

In my opinion, if you compare the Spark rate against the Nicor rate, these
are not competitive. After the rate expired, Spark charged a total of
$1,115.79 during the months above. Nicor would have charged a total of
$400.62. I was charged $715.17 more by Spark than what Nicor would have
charged.

Upon cancelling my contract with Spark on Januvary 26, 2015, T had to wait
one more billing cycle as 3Spark stated it would take one full month to
switch back to Nicor.

Thank you,
Marcy Sartori

819 Rosary Lane, Joliet, TIL 60435 815-730-8997
Msartori9@aol.com



