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July 2, 2015

ILLINOIS COMMERCE COMMISSION
Attention: Consumer Service Division
527 East Capiltol Avenue

Springfield, Illinois 62701

Dear Representative:

This comprehensive FACTUAL unambiguous documentation represents my
succinet telephonic averment; to Mr. John, Consumer Consultant on this
reference day within this department of this commission.

REGRETFULLY, as a mnewly abiding resident tenant, (less than 30
calendar days within Danville, Illinois, my habitable domicile is
presently totally incemplete, therefor kindly except this incomplete
intermittent dictum as my profound apology.

The egregious and calumniating assertions by numerous AT&T Quasi
Employees, Supervisor; whose given names, I only through the grace of my
Lord and Saviour Jesus Christ was able to "Recorded" for record.

Vain and unscrupulous recorded assertions for the types of services I
will receive at my new domicile by Supervisor Sannon, at 12:45 - 1:30 P.M.
on 5/29/15 (whose I.D, Number in which she failed to divulge to me as
requested).

These various ''RECORDED CONVERSATIONS" by "Angela I.D. #A640E, Mr.
Orville AT&T representative on 6/29/15 before 5:00 P,M., C.S.T., Hershey
#1.D. MMOO7C (4) minutes "RECORDED CONVERSATION" numerous representatives
within AT&T TELEPHONE "LAND LINE" COMPANY,

It is best and prudent with sagacity including 'out-of-pocket"
incurred costs, by apostrophizing this inapproprilateness through listening
uninterrupted to this unedited, thoroughly "RECORDED TELEPHONIC
CONVERSATIONS"” from Supervisor ''SHANNON" with AT&T and related
Representatives within AT&T.

I respectfully request that this succinct averment with this agency
shall be investigated, before the onset of any impending bitls. I shall
prepare a replicated copy of theses recording for your enlightenment, and
subsequently forwarded them upon availability to the assigned "Consumer
Service Representative(s)'".



| REPLICATED COPY

ILLINOIS COMMERCE COMMISSION
Attention: Consumer Service Division
July 2, 2015

Page #2

Inasmuch as my personal CONFIDENTIALITY which is germane to my person,
appertaining to AT&T Corporation involving the appropriate HIPPA and

relevant enforceable laws within this county.

P
JWarten E., Corprew

Enclosure

Xe: file



STATE OF ILLINOIS

ILLINOIS COMMERCE COMMISSION

July 15, 2015

Warren Corprew

P O Box 2131 REPLICAJFD COPY

Danville, IL 61834

o VTR 4
RE: 2015-08297 , =0
¥llinois Bell Telephone (ompany

Our office submitted an informal complaint on your behalf to the above listed company. The
company sent us a response that indicates it was able to resolve your concern or that it
provided you with a satisfactory explanation. I am sending you this letter to confirm that
response, SO please contact me if the issue has not been resolved or appropriately
explained. You may reach me or leave a message for call-back at 1-800-524-0795 or 217-782-
2024.

zijierely,

Jochn Schaub
Consumer Services Division

. 527 East Capitdl Aveuue, Springfield, linois 62701 [217] 782-2024



REPLICA TED copy

July 21, 2015

Mr. John Schaub,

Customer Service Division
ILLINOIS COMMERCE COMMISSION
STATE OF ILLINOIS

527 East Capitol Avenue
Springfield, Illinoils 62701

Reference: 2015-08297 AT&T Telephone Company (Illinois)

Dear Mr. Schaub:

I am in receipt of your compendious correspondence appertaining to the
telephonic issue we joint discussed.

When a "Emeritus"; man or woman, chooses to relocate and develop
habitation at a new domicile; ASSUREDLY, it shall take an inordinate
length of time, (perhaps several months), to arrange the appropriate
affairs and related wmatters, to affirm compliance(s) with all due

appropriateness,

I, Mr. Warren E. Corprew, do not have a precipitancy to RUSH myself

for anything, anyone or with any causation which would abrogate my ...

intended desirability.

I receive a telephonic call from a representative in compliance with
our joint colloquy.

Upon receipt of the new AT&T Telephone bill I shall place a call to
that individual, to discuss the outstanding concerns and issues which

currently remain.

The July 15, 2015 is the ONLY written communique I have received from,
the Illinois Commerce Commission or the AT&T Telephone Company; inasmuch
as, any additional correspondence appertaining to this issue.

Sincerely,

en E, Corprew

Xce: file
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August 3, 2015

Mr. John Schaub, FAX: (217) 785-7413
Customer Service Division
ILLINOIS COMMERCE COMMISSION
STATE OF ILLINOIS
527 East Capitol Avenue
Springfield, Illineis 62701

Reference: 2015-08297 AT&T Telephone Company (Illinois)
Assigned Case Number by AT&T: IL1505084.
Ex. No. #329 - Xt. 6125,

Dear Mr. Schaub:

In compliance with your telephonic request on Monday August 3, 2015;
inasmuch as my personal domicile, at this present time is lacking in many
essentialness, ameliorating this telephonic issue is CRITICAL for my peace

of tranquility,

I therefore shall FAX and subsequently mail this "Hard Copy"
replicated copy to your appropriate mailing address; inasmuch as T am

presently precluded, from mailing the same replicated copy of this

information to Mrs. Elci, AT&T Executor Escalation.

The replicated copies totalling (4) Sheets are germane to the current
billing, appertaining to the August 2015 telephonlc prearrange billing
colloquies. The enormously verbal telephonic assurances with AT&T stills
remain convoluted, EGREGIQUS LYING vailn promises by the assigned '"Ms. ELCI
AT&T Executive Escalation", appertaining to a return call pursuant to my
recelving a copy of this August billing.

Notwithstanding, in considerations to the unambiguous committed agreed
total AT&T Long Distant chargers. The UNABATED, UNAMBIGUOUS recorded

conversations with Representatives, 1is too voluminous and exceedingly
very time extensive in which, I Mr., Warren E. Corprew could verbalize in

comprehensive writing.

The wunlisted service charges and related expenses were not
acknowledged as part of the accrued expenses,



Mr. John Schaub,

Customer Service Division
ILLINOIS COMMERCE COMMISSION
August 3, 2015

Fage 2 REPLICATED copy

erel

Warren E. Corprew

Xc: file




REPLICATED CopPy

August 17, 2015

Mr. John Schaub,

Customer Service Division
ILLINOIS COMMERCE COMMISSION
STATE OF ILLINOIS

527 East Capitol Avenue
Springfield, Illinois 62701

Reference: 2015-08297 AT&T Telephone Company (Illinois).
Dear Mr. Schaub:

I am sincerely grateful and profoundly appreciative for manifesting
again your dintegrity towards me this morning, between 8:14 A M., & 9:30
AM,, C.D.T., that AT&T shall not surreptitiously nor capriciously
terminate my telephone service, before my requested formal judicial

tribunal or/conceivably an ameliorative illation has come to fruitionm.

Notwithstanding, I am FAXING to your attention the Two Correspondence
I recently received, from AT&T acknowledging their intentions on August

18, 2015.

Moreover, I am fully aware that you have no interest in CENTURY LINK
NOR OF QUEST, by evincing probity for approximately (6) CONSECUTIVE YEARS;

however, my averment with these company shall validate my service with

them rough the repre tative names I still have on record.

Warren E, Corprew

Xc: file



