
OFFICIAL FILE Far Commission Use Only: 

1LUNOIS COMMERCE COMMISSION 
lllt=r~r FORMAL COMPLAINT 

Case: IS-Df)CPi 

_ Illinois Commerce Commission 
'B SIP-ll FD• •. l 527E.Capito1Avenue 
~ ~ Springfield. Illinois 627DI 

:lilEFCLER>K'SIFPlt~ -:: /, ~ 
iop·og rnc;'om ho !Ornrnbog *"""""'"'' :1" •t :J:l:,_J_ : '/_t.> 

Against (Utility name) kcih .Amea_ a ____ '-'aJ c11~ 

TD THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD. ILLINDIS: 

Mg rncploo coilioooddeoo lo (;"""" O>ol / [J.5 0 Lo_, ~{o .Avenu.e, 
The service address that I am complaining about is ~f~t~/5~0~-L~0.2~~~~-.P~~{~t'~>~Av~~F'""'n.....,,~~-------
My home telephone is [MJ q115 - lt~2S 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at 

My e-mail address is mz ref' 1/? m ai9 / • U>nv I will accept documents by electronic means (e-mail) D Yes [g-tta 

(Full name of utility company)JVO~ Arvierx l!.AJ'.Qlller a.J QittJ (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the space below, list the specific section of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint. 

011. r 
Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

rrYes 0 No 

DYes ~ 



Ple;ii:e clearly state what you want the Co/llmi~ion to do in this case: ,· . ..J- .. , / H ~ 
e:Vt1'51'*, #i;..J- tA"-1 l~ e.,orx..pa~ c...re~ CC.(_Y' tle.eo~ r 

f>n 1e.5 · ·w. 
NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information (Social Security Number, 
Driver's License Number. Netlical Hecords, etc.} contained in t!te pubbc copy s!tou/tf be obscured or removed from t!te document prior to its 
submission to t!te C!tief Clerk's office. Any personal information contained in t!te confidential copy s!tou/tf remain legible. If personal information 
is provided in your public copy. be advised that it will be available on the internet through the Commission's e-Oocket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e- ail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

(NOTARY SEAL) 

NOTE: failure to answer all of the questions on this form may result in this form being returned without processing. 

lcc207/07 


