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SHEFCLERK™S BFFICE™
Regarding a complaint by (Persan making the complaint): MICHAEL ENGLISH
Against (Utility name): COMMONWEALTEH _EDISoN_CormpPany (A-k. A, ComEp)

As to (Reason for complaint) TRESPASS , SAFETY VIOLATION S

JINFORMAL COMPLAINT F1e8d As 2015-08935

i llinnis.

10 THE ILLINDIS CBMMERCE COMMISSION, SPRINGFIELD, ILLINKHS:
My complete mailing address is (include City) 24862 S RIVER TRAIL CHANNAMHON, It  Go4iD

506 N.DIVISION STREET , PLAINFIELD, 1L 40549
The service address that | am complaining aboutis (AKA., 15/24 S ROUTE 59, PLAINFIEL D, i 4054 9)

My home telephone is ' (5451 BZ8 6414
Between 8:30 AM. and 5:00 P M. weekdays, | can be reached at (8151 828 £950

MICHAEL. ENGLISH
My e-mail address is @ PENTAIR- Com | will accept documents by electronic means (e-mail) MS 1 Na

(Full name of utility company) Commron wieEnLr EDiSon Connran Y{respandent) is a public utility and is subject
to the provisions of the Hinois Public Ltilities Act.

In the space below, list the specific section of the law, Commissien rule{s), or utility tariffs that you think is invalved with your complaint.
11 INOIS CRIMUNAL_CoDE IF (961 - ARTICLE 2i1-3

ComEP SERVICE CLEARANCES 1 MInNIMUM CLEARANCES

(see armmcHED )
Have you contacted the Consumer Services Bivision of the llinois Commerce Commission about your complaint? ms [ ka

Has your complaint filed with that office been closed? [Jves [




Please state your complaint briefly. Number each of the paragraphs. Please include time periad and dollar amounts invalved with your complaint. Use an
extra sheet of paper if neaded.

SEE ATTACHED.

Please clearly state what you want the Commission to do in this case: P Ry
o
RELO CATE SERVICE AND rmAamTaN TREES.

submission to the Chief Clerk's office. Any personal information contained in the confidentisl cagy shou
is provided in your public copy, be advised that it will be available on the internet through the Commission’s g4

filing you make, however, will snly be available ta Commission employees. [f you file hoth a public and nunf?{ntiﬂl\krsiny dbﬁume

as such.

midential copy of any
. clearly mark them

Today's Date: Complainant's Sighature: \ ;ﬁ; /

7 (Manth, day, year)

I an attornay will represent you, please give the attorney’s name, address, telephone number. and e-mail address.

When you finish filling att this compjaint form, you need ta file the original with the Commission's Chief Clerk. When filing the original complaint, be sure to
include ane copy of fhe original complaint far each utility company complained about (referred to as respondents). ,
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1 - In spite of the fact that ComEd has no easements for the property located at
506 North Division Street (a.k.a., 15124 South Route 59) in Plainfield, Illinois 60410,
it continues to run lines across the property to service other properties.

2 - There are also several safety issues in that ComEd has refused to trim the trees
through which the primary and secondary lines run. Service lines touch or are in
close proximity to the trees’ branches. One of these trees was obviously there
before any service was ever installed.

3 - ComEd has also ignored the fact that one of the lines run across the property to
service another account is not in conformance with its own “Service Clearances /
Minimum Clearances for Overhead Service Cable (120, 120/208 or 120/240 Volts)
Minimum.” Please refer to the requirements listed under
“www.comed.com/Documents/customer-service/service-
request/RedBook101007_InOrderl.pdf.

4 — After years with no resolution, the property owner suggested servicing the
adjacent properties from the street where there other service lines exist. However,
ComEd'’s solution, which was unacceptable, was to have the property owner grant
an easement, relocate the lines in a trench in the owner’s property and not install
any pavement at grade for a year; assume responsibility for any damage created by
ComEd; and have a utility pole installed on another location of the owner’s property
(not on the property of the accounts being serviced) at the property owners
expense.



