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Impact Telecom, Inc, ("Impact"), Americatel Corporation ("Americatel") 
and Matrix Telcom, Inc, dba Matrix Business Technologies d/b/a Trinsic 
Communications d/b/a Clear Choice Communications d/b/a Excel 
Telecommunications d/b/a VarTec Telecom d/b/a Startec ("Matrix") hereby seek 
approval of the planned transfer of customers from Impact and Americatel to 
Matrix, Following the transfer, Impact and Americatel will no longer operate, Both 
companies request that the Commission cancel their authority upon approval of 
this merger filing, 

L THE PARTIES 

Impact was incorporated under the laws of the State of Nevada on May 
25, 2005, Its principal office is located in Englewood, Colorado, The company 
was originally authorized to provide resold interexchange service in Docket # 09-
0561, Impact provides wholesale services only within Illinois, Impact is also the 
parent holding company of Matrix and Americatel, 

Americatel Corporation was incorporated under the laws of the State of 
Delaware on April 4, 1992, Its principal offices are also located in Irving, Texas, 
The company was originally authorized to provide interexchange services in 97-
0672 by order issued 3/11/1998, Americatel currently offers casual calling and 
presubscribed interexchange services within Illinois, Americatel is a wholly owned 
subsidiary of Impact. 

Matrix was incorporated under the laws of the State of Texas on June 13, 
1990. Its principal offices are also located in Irving, Texas, The company was 
originally authorized to provide interexchange services in 90-0334 by order issued 
11/7/1990. The Company also received Commission approval to provide resold 
and facilities-based competitive local exchange services on 7 /13/2005 in 05-0213, 
Matrix currently offers presubscribed interexchange and local services in Illinois, 
Matrix is also a wholly owned subsidiary of Impact, 

IL THE TRANSACTION 

The customers of Americatel and Impact were transferred to Matrix 
beginning on or about December 31, 2014 pending all regulatory approvals, 
Following the transaction, these customers will be served by Matrix, Matrix will 
revise its tariffs to incorporate the applicable transferred services upon 
completion of the transfer, Americatel and Impact will cease to operate after 
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that point in time. Americatel and Impact request that the Commission cancel 
their authority upon approval of this merger filing. After the transaction is 
complete Matrix will still be a wholly owned subsidiary of Impact Telecom, Inc. 

Exhibit A contains an overview of the pre and post corporate structure of 
Impact Telecom once the transfer and merger is completed. 

Ill. CUSTOMER IMPACT 

The transition to Matrix will be virtually transparent to most customers. 
Impact and Americatel's customers will not incur any charges as a result of the 
change in service provider to Matrix. Additionally Matrix will file with the 
Commission to add the d/b/a names of Impact Telecom and Americatel to 
ensure customers that they are still being served under the same service plan. 

Written notice of the proposed transfer was provided to Americatel's 
customers on or about November 24, 2014. The customer notification advised 
customers of the following: ( l) the pending change of their interexchange service 
carrier selection to Matrix; (2) that there will be no interruption of their service; (3) 
either there will be no change to rates, terms or conditions of service OR a 
description of the proposed new service; (4) there will be no charges associated 
with their change to Matrix as their interexchange carrier; (4) they have the option 
to select a different service provider if they prefer, with no penalty from 
Americatel. The notification also included the toll free numbers which customers 
may call for more information. Impact's customers were notified on or about 
November 19, 2014. A copy of Americatel's customer notification and Impact's 
customer notification are attached as Exhibit B. 

IV, CONTACT INFORMATION 

Correspondence with regard to this filing should be sent to: 
Kelly Morrison 
Associate Counsel 
Impact Telecom 
433 E. Las Colinas Blvd., Ste 500 
Irving, TX 75039 
P: 214-254-3834; F: 866-426-1827 
kmorrison@impacttelecom.com 

V. PUBLIC INTEREST STATEMENT 

Alex Valencia 
Sr. Director - Govt. Affairs/Compliance 
Impact Telecom 
433 E. Las Colinas Blvd., Ste 500 
Irving, TX 75039 
P: 972-910-1720; F: 866-418-1355 
avalencia@impacttelecom.com 

The proposed customer transfer is an internal corporate reorganization that 
will reduce costs and provide enhanced operational and economic efficiencies 
for Matrix. The resulting savings will provide greater opportunities to improve the 
services available to its customers. Consequently, granting this Application is 
com;,teot w;th the pobl;c ;otece't ~ 

K lly A. Mor 1 on '-' 
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VERIFICATION 

I, \<!'.I''/ P.. · MOYY1 <:.o V\ first being duly sworn upon oath depose 
that I have read the above and foregoing Amended Petition for Leave to Transfer 
Customers of Impact Telecom, Inc. and Americatel Corporation to Matrix 
Telecom, Inc. and the statements therein are true and correct to the best of my 
knowledge, information, or belief. 

~~ 
Associate Counsel, Impact Telecom 

SWORN TO AND SUBSCRIBED before me on the _ll day of August, 2015. 

Notary Public 

::·~ CHERIE COOPER W•\ Notary Public, State of Texas 
~;.~{~i My Commission Expires 

. . . ;,r~V May 12. 2019 
My co m m 1 s s 1 o n exp 1 res : ~;;;iii"";;;;;;;;;;;;;;;;;:;;;;;;;;;;;;;;;;;;;;;;;;;;;;o;;;;;;;;;;;;;;:.1 

---·--------··-----------------

433 E. las Colinas Blvd .. Suite 500 • Irving. TX 75039 • {214)254-3834- main• {866) 426-1827 - fax 
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STATE OF TEXAS 
COUNTY OF DALLAS 

VERIFICATION 

I, Doug Funsch, hereby declare, under penalty of perjury, that I am Chief Financial 

Officer for Impact Telecom, Inc. and its subsidiary companies, Matrix Telecom, Inc, d/b/a 

dba Matrix Business Technologies d/b/a Trinsic Communications d/b/a Clear Choice 

Communications d/b/a Excel Telecommunications d/b/a VarTec Telecom d/b/a 

Startec, and Americatel Corporation: that I am authorized to make this verification on 

behalf of all named companies: that I have read the foregoing Petition: and that the 

facts stated therein are true and correct to the best of my knowledge, information and 

belief, 

Doug Funsch 
Chief Financial Officer 
Impact Telcom, Inc. 
Matrix Telecom, Inc, 
Americatel Corporation 

Sworn to and subscribed before me this~ day of ~~ 2015, 

Notary Public \ 

My Commission expires: 

CHERIE COOPER 
Notary Public, State of Texas 

Moy 12, 2019 
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CERTIFICATE OF SERVICE 

Please take notice that on August Ji, 2015, I, Kelly Morrison, hereby certify that 
I did file the above and foregoing Amended Petition for Leave to Transfer 
Customers of Impact Telecom, Inc. and Americatel Corporation to Matrix 
Telecom, Inc. with the Illinois Commerce Commission and served the persons 
identified on the docket's service list via email, facsimile, or U.S. regular mail. 

Service List - 15-0086 

John T. Riley 
Administrative Law Judge 
Illinois Commerce Commission 
160 N. LaSalle St., Ste. C-800 
Chicago, IL 60601-3104 
mailto:jriley@icc.illinois.gov 

James Zolnierek 
ALJ's Assistant 
Illinois Commerce Commission 
527 E. Capitol Ave. 
Springfield, IL 62701 
mailto:jzolnier@icc.illinois.gov 

Document Processor 
Impact Telecom, Inc. 
C T Corporation System 
208 S. LaSalle Street 
Chicago, IL 60604 
Fax: (312) 345-4343 

Document Processor 
Americatel Corporation 
d/b/a 101 O 123 Americatel et al 
Illinois Corporation Service Company 
801 Adlai Stevenson Dr. 
Springfield, IL 62703-426 l 
mailto:Fax: (217) 492-2727 

~~ 

Document Processor 
Matrix Telecom, Inc. 
d/b/a Matrix Business Technologies et al 
C T Corporation System 
208 S. LaSalle Street 
Chicago, IL 60604 
Fax: (312) 345-4343 

Judith A. Riley 
Impact Telecom, Inc. 
Telecom Professionals 
PO Box 720128 
Oklahoma City, OK 73172 
mailto:jriley@telecompliance.net 

Kimberly Geuder 
Compliance Reporting Specialist 
Technologies Management, Inc. 
PO Drawer 200 
Winter Park, FL 32790-0200 
mailto:kgeuder@tminc.com 

Thomas M. Forte 
Consultant to Matrix Telecom, Inc. 
Technologies Management, Inc. 
PO Drawer 200 
Winter Park, FL 32790-0200 
mailto:tforte@tminc.com 
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