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Mr. John Hunter

9-1-1 Operations Manager
AT&T 9-1-1 Public Safety
4918 W. 95th St., Floor 2
Oak Lawn, IL 60453

Re: Letter of Intent for the Village of Calumet Park
Dear Mr. Hunter:

This letter is to confirm our intent to resume dispatching for the Village of
Calumet Park. The Village of Calumet Park 911 calls will be routed to its new
Dispatch Center, CalComm 911 located at 12419 S. Ashland, Calumet Park,
[llinois.

Enclosed is your copy of our Request for Reactivation to the Illinois

Commerce Commission for approval for establishing 9-1-1 service. Thank you for
your attention to this matter.

Sincerely,

Mayor Ronald Denson

Encl.

RD/ttr

COMMISSIONER MARTIN CORONA

B DING DFPARTMFNT

12409 SOUTH THROQP STREET » CALUMET PARK, ILLINOIS 60827
708-389-0850 « FAX 708-396-1053 www.calumetparkvillage.org



VILLAGE OF CALUMET PARK
9-1-1 GENERAL INFORMATION

Current Date: August 7, 2015
Proposed Modification Date: August 18, 2015
Submitted by: Mayor Ronald Denson

Reactivation of System — [CC Docket Number: 92-0002

Total Population Served: 7,920
Total Access Lines: 52
Total Land Area Covered in Square Miles: 1

911 System Liaison to the Commission

Mark Davis

Executive Director, CalComm 911 Center
12419 South Ashland

Calumet Park, IL 60827

(708) 389-0850
mdavis@calumetparkvillage.org



NARRATIVE STATEMENT

The Village of Calumet Park requests to resume dispatching within the Village of Calumet
Park.

The Village of Calumet Park has built a new facility to serve as its primary PSAP. The
Village of Calumet Park has the necessary equipment and personnel to provide dispatch
communication services for up to ten (10) towns. The facility will be housed in a new purpose
built facility located at 12419 S. Ashland, Calumet Park, Illinois. The facility will have six (6)
active positions upon opening with the ability to expand should the need arise.

It is a one story brick and concrete building, built to withstand up to 190 mph winds. It has
both Universal Power Supply (UPS) and diesel generator back-up, and an additional generator
plug-in should the main generator need service. It has redundant heating and cooling systems. It
has an electronic keyless entry system requiring keycards for entry beyond the bullet proof lobby.
There are “man traps” designed to isolate intruders using high security doors and electronic entry
should someone make it passed the secure lobby. The facility has multiple security cameras that
can be viewed from any number of interior locations.

The facility will be using Airbus VESTA NG-911 with the ability to take both the legacy
TTY and Text to 911. It is fully ALI/ANI capable. That system will be paired with Motorola
MCC7500 radios. There will be a video matrix system in place with the ability to take in both
analog and digital video feeds from multiple sources (traffic cameras, schools, banks, etc.). We
will be using the USDD firehouse notification system, which alerts EMS/Fire both visually and
audibly when required. Additionally, there will be a CAPERS CAD system for electronic dispatch
of police calls.

The City of Blue Island 9-1-1 PSAP will be the backup PSAP for the Village of Calumet
Park.



COMMUNITIES SERVED

A list of all communities to be served by the proposed 9-1-1 System. Please include the name of
community and official mailing address including street address, city and zip code.

Use Additional Sheets as Necessary

City, Town or Village Street Address, City, Zip Code
Village of Calumet Park 12409 S. Throop St., Calumet Park, IL. 60827




SYSTEM PARTICIPANTS

Exhibit 3

A list of system participants showing the 9-1-1 land area(s) in square miles and estimated population which will have access to the proposed
9-1-1 System. Do not forget to include Court Sheriff’s jurisdiction and Illinois State Police Districts. Each agency that appears on the list
should also be shown on the maps and should also have signed a call handling agreement.

Use Additional Sheets as Necessary

Check Appropriate Box

System Participants Street Address, City, Administrative | Population | Land Area | Dispatch | Transfer | Call

Zip Code Telephone No, Relay
Village of Calumet Park Police 12409 S. Throop St. (708) 385-6862 8,516 | 1.1 Sq. Mi. X

Calumet Park, IL 60827
Village of Calumet Park Fire/EMS 12457 S. Ashland Ave. | (708) 385-0550 8,516 | 1.1 Sq. Mi. X

Calumet Park, IL. 60827
Village of Sauk Village Police 21701 Torrence Ave. (708) 758-1331 10,500 5 8q. Mi. X

Sauk Village, IL 60411
Village of Sauk Village Fire/EMS 1804 22nd Street {708) 758-1321 10,500 5 Sq. Mi. X

Sauk Village, IL 60411




A list of public safety agency and existing 9-1-1 Systems adjacent to the proposed system boundaries, their
address(es) and telephone number(s). Each agency that appears on this list should also be shown on the map(s)

Exhibit 4

ADJACENT AGENCIES

and should have signed a call handling agreement.

| Agency Street Address, City, Zip Code Telephone #
Alsip Fire Department 12600 Pulaski, Alsip, IL 60658 708-385-6131
Alsip Police Department 4500 W. 123rd, Alsip, IL 60658 708-385-6131

C.8.X. Railroad

733 W. 136th St., Riverdale, IL 60627

708-201-5188

Calumet Park Police Department

12409 S. Throop St., Calumet Park, IL. 60827

708-385-6862

Calumet Park Fire Department

12457 Ashland Ave., Calumet Park, IL. 60827

708-385-0550

Chicago Fire Department

1121 N. LaSalle St., Chicago, IL 60605

312-747-1257

Chicago Police Department

1121 S. State St., Chicago, IL 60605

312-645-0000

Cook County Forest Preserve Police

536 N. Harlem, River Forest, IL 60305

708-771-1000

Cook County Sheriff’s Police

1401 S. Maybrook Dr., Maywood, IL 60153

708-458-1000

Dixmoor Fire Department

170 W. 145th St., Dixmoor, IL 60426

708-385-8131

Dixmoor Police Department

170 W. 145th St., Dixmoor IL 60426

708-385-8131

Greater Chicago Water Reclamation

100 East Erie, Chicago, I1. 60611

312-751-5600

Harvey Fire Department

15600 Center Ave., Harvey, I1. 60426

708-331-2112

Harvey Police Department

15301 Dixie Highway, Harvey, IL. 60426

708-331-3030

L.H.B. Railroad

2721 161 St., Hammond, IN 46323

219-989-4802

Illinois State Police District Chicago

9511 W. Harrison, Des Plaines, IL. 60016

847-294-4400

Markham Fire Department

16313 Kedzie, Markham, I1. 60428

708-385-2121

Markham Police Department

16313 Kedzie, Markham, II. 60428

708-385-2121

Merrionette Park Fire Department

3165W. 115th St., Merrionette Park, IL 60655

708-385-7131

Merrionette Park Police Department

3165W. 115th St., Merrionette Park, IL 60655

708-385-7131

Midlothian Fire Department

14801 Pulaski Rd., Midlothian, IL 60445

708-385-5152

Midlothian Police Department

14801 Pulaski Rd., Midlothian, IL 60445

708-385-5151

Posen Fire Department

2440 Walter Zimney Drive, Posen, IL 60469

708-385-3121

Posen Police Department

2440 Walter Zimney Drive, Posen, IL. 60469

708-385-3131

Robbins Fire Department

3327 W. 137th St., Robbins, 1L 60472

708-385-4121

Robbins Police Department

3327 W. 137th St., Robbins, IL 60472

708-385-4121

Southwest Central Dispatch (Dixmoor)

7611 W. College Dr., Palos Heights, IL 60463

708-385-8131

U.S. Coast Guard

2420 S. Lincoln Memorial Dr., Milwaukee, W1
53207-1997

312-353-0278
414-474-7181
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AGREEMENT

Alternate Public Safety Answering Point

For 9-1-1 Emergency Communications

This Agreement is made between the Village of Calumet Park 911 Board and the City of
Blue Island for the purpose of effective handling and routing of E-911 and wireless 911
emergency calls for police/fire assistance.

Call Handling

When the volume of emergency calls at the CalComm Dispatch Center in Calumet Park
is such that an overflow of emergency calls is produced, the overflow of emergency calls will be
transferred to the City of Blue Island Police Department. The Blue Island Police Department,
located at 13051 Greenwood Ave., Blue Island, IL 60406 will service as the backup Public
Safety Answering Point, and will be utilized in the event that the primary Public Safety
Answering Point becomes inoperable, providing the Blue Island Police Department is physically
capable of receiving such calis.

It would then become the receiving center for all emergency public safety services
provided to the Village of Calumet Park.

CALUMET PARK 911 BOARD BLUE ISLAND POLICE DEPARTMENT

Zq/dﬂ N L

911 Board Chairman Chief of Pefige




