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For Commission Use Only: 

Case: IS · {)461 

ORIGINAL 
............ .. -~IEF£-t::EltK'SOF"FICE················ Springfield, Illinois G27DI 

Regarding a complaint by (Person making the complaint) Ca <O lifi tl ~iii) g
1 
q 5 q jfllf ta( QL<.VJPr gl/;,c f haw!</ J..1--r/;r<'t/ Sflf, 

LL C 
Against (Utility name): _P~e~o><-j~j<-')~e_S~G=q~.-S ___________________ _ 

Asto(Reasonfarcomplainl) :J:.nConS!Sfen± J)lefe( (eaJ1'nJ5 v.rere (efdffeJ +6 feqJes ~C?J ;n 

J11\~ ~01~.f.eorles ht.t.S cepdtl-td ti -f4"ulb fYleteion Dtcernberaf,;ia1q~arvl u1qs-
St1(¥6Sfd t6 mqfe adyJ+,,,a+J iti fhe a ccwhi-@0'111j 01 c/c h ,pnua'J qf :J{ff1.J.fiJj11Jf Arl11TS 

Wl>f! anl::1 k'J\lf4f to October a,,tl f\INeoloer t9G'I~ bi \lrn,sd' arn (f~((e.ttrvy fdV rh;s 
O\eftc h 'o-e fefl4ltJ and tdr 1~ea.ccav•if ta be cred1feJ -ht the 1ncon11st1nJ- r.e~J;n9s ~"irl~ b" c!4 t6 S4/\UlH' o.f ~I~. 
in C h'1C~ja . Illinois. 

m THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD. ILLINDIS: 

My complete mailing address is (include City) 0 V1 e 9i:ir!tv:e w e I tl'Z a I Qa f brMk. 1fflffe, yl.. GO Ii I 
The service address that I am complaining about is I Y h 0 N. tf q/SfeJ, Ch j U.1[f'1 :f L. 0Bi?CtBlED 

My= telephone is [0 30] qsy-/ .,iJq APR 0 3 2015 

Between 8:3D A.M. and S:DD P.M. weekdays. I can be reached at 

Mye-mailaddressis Cavi loi@mjJq1111icq~tf.U!M 

[ __ l ~a.me 

I will accept documents by electronic means (e-mail) ~ D Na 

(Full name al utility campany) _,,P~e~opF-l~e~S,___G~g~S~ __________ (respandent) is a public utility and is subject 
ta the provisions of the Illinois Public Utilities Act. 

In the space below. list the specilic section of the law, Commission rule(s). or utility tariffs that you think is involved with your complaint. 

'c-_ .•• -,~ '" 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that alfice been closed? 

~DNa 
~Na 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an. 
extra sheet of paper if needed. 

Please clearly state what you want the Commission to do in this case: :r Cf"" r e~tst;n'1 -f df {h e Com rn l.s Ji II" + d fe!1""st Cl 
res(IOV\s~ £\ l'\J ..\'1111e1·,ne.+11"" feortes <S".s +a '"fl 'iee l'Vle1er-tt f"Y6'1b/k. and +or <1 cc.f:l}as-aaos~J ft.~' 
+d e teJ. 11-ie ·,ncons1; e~t J· a· '4 oar a I l/ 
NOTICE: If personal information (such as a social security number or a ank account number) is contained 1n this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information (Social Security Number. 
Driver's License Number. Medical Records, etc.) contained in tlie public copy sliould be obscured or removed from tlie document prior to its 
submission to tlie C/iief Clerk's office. Any personal information contained in tlie confidential copy sliould remain legible. If personal information 
is provided in your public copy, be advised that it will be available on the internet through the Commission's e-Oocket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

Today's Date: _ _,.1>'-t/~5"-'-) 1""'5~------­
(Month. day. year) 

Complainant's Signature: ~ °' < Q 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIACATIDN 
A notary public must witness the completion of this part of the form. 

I. ca f 0 \;n °' Av i \ °' . Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The contents of this petition are true to the best of my knowledge. 

CMAtlM ~ 
Complainant's Signature 

Signature. No ary Public. Illinois 
• 

CHRISTINA MOSCINSKI 
OFFICIAL SEAL 

Notary Public, State of Illinois 

TMM i;,olJllllission Expires 
Al(l~ ... lnber 15, 2016 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

lcc207 /07 



... 

Meter readings for meter number 1909616 (account# 2500052538636) have been inconsistent since the 

read date of June 11, 2014. Below is a copy from a People's Gas history report showing the usage. You 

will note the significant increase in therms between 2013 and 2014 June readings. You will also note 

that the therms read on 10/10/14 are less than what was read on 8/12/14, which makes no sense 

considering October requires more gas than summertime in July. 

Read Bill Read Bill 
Date Days Type Therms Amount 
10/10/2014 30 Actual 1,203.50 $1,193.27 
09/10/2014 29 Actual 1,828.13 $1,975.71 
08/12/2014 32 Actual 1,945.04 $2,305.09 
07/11/2014 30 Actual 1,844.18 $2,214.44 
06/11/2014 30 Actual 2, 188.03 $2,640.22 
05/12/2014 31 Actual 2,835.14 $4,102. 04 
04/11/2014 30 Actual 3,557.61 $5,052.27 
03/12/2014 29 Actual 5,391. 04 $5,613.09 
02/11/2014 29 Actual 6,967.72 $5,626.29 
01/13/2014 33 Actual 7,947.47 $6,108.76 
12/11/2013 29 Actual 4,357.24 $3,469.42 
11/12/2013 33 Actual 2,597.66 $2, 172.85 
10/10/2013 29 Actual 1,570.89 $1,469.96 
09/11/2013 30 Actual 1,211. 17 $1,203. 96 
08/12/2013 33 Actual 306.20 $404.40 
07/10/2013 30 Actual 353.67 $426.87 
06/10/2013 31 Actual 1,421.50 $1,222.37 
05/10/2013 29 Actual 2, 191.50 $1. 706 .06 

The inconsistency in the meter readings was reported to Peoples Gas' customer service on 7 /23/14, with 
monthly follow ups through October. An onsite meeting was finally scheduled with supervisor Bill 
Hendrickson in November 2014, who explained that an electronic device was going to be installed to 
monitor the meter. On 12/10/14, Mr. Hendrickson reported that the electronic device was not in sync 
with the meter and that the bills needed to be corrected going back 1 year. At that time, I was assigned 
to another Peoples Gas employee, Robin Bland, who was supposed correct the billings. Mrs. Bland 
contacted me on 12/31/14 and stated that she had revised the billings for October and November of 
2014 only and still need to go back to revise the previous 2014 months. The last time I spoke to Mrs. 
Bland was on 2/12/15. Mrs. Bland stated that she and Bill Hendrickson were working on adjusting the 
account for the previous months in 2014. After that she stopped returning my phone calls and no 
further revisions were made to the billings. The last bill I paid had an actual reading of 2,207 therms on 
7 /13/15, which continues to be similar to the inconsistent summer readings in 2014. This meter was 
reported faulty on 12/10/14, and I do not believe it has been repaired or replaced since. 


