
Regarding a camplaint by (Persan making the camplaint): 
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Illinois Commerce Commission 
I a AUG - 1 pl) 12: . , ' 527 E. Capitol Avenue 

~IEF CLERK'S OFFICE Springfield, Illinois 627DI 

/d-1.or ,A I 11A yie 11 

For Commission Use Only: 

Case: /5-0Y6J 

Against (Utility name): {om£d en exeLcn fOm~n'J, . 
As ta (Reasan far camplaint) ;_.£ h(? //._p ()o J ib d f l" Jd !) b / 'td:rr1 COtr[OCt IL/ 
c)iJ.P -to a had melPr 6f'om ,r114r, 9t1Jd-to0 
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TD THE ILLINDIS COMMERCE COMMISSION. SPRINGFIELD. ILLINDIS: 

My camplete mailing address is (include City) Jfi )IJZf} f?J{, O{JY(};/l,d d.alc..e f?J. CJervla.k~" 1{ {4J:J 

The service address that I am camplaining abaut is 69 I fllt(J!J Cf { (:;a- ra I *~ R {{J/'ifi[ 
My hame telephane is ~ :1 O] (a--:f /-· LJC:, 'd-
Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at 6Jil_J {; 5 9-ff"5 l:, J.__ 

My e-mail address is h. LA.f d~ %8 .._{i);,(jfJ'ld i, / ~ept dac_uments by electranic means (e-ma~s D Na 

(f.u.11 nall!e_!!Lut~!'.Y faTP~~y. )_ W,iZ21 M (/i<f /ao l d{Pz)i!!ifP9dent) is a public utility and is subject 
ta the pravisians al th~ lllinais u ic ti illes Act. 7 J _ .. , . ., ,.,, -, -· ~ r 
I ) h spaoedra '. "li~t·i.". 

0

pec· ·.~ s.ectian of th. law. Commission rule(s), or utilit tariffs that you t "nk is involved with your complaint. ' '. ,[. •;'.\ " ( u 

Have you cantacted the Consumer Services Division af the lllinais Commerce Commission about your complaint? 

Has yaur camplaint filed with that office been closed? 

.ffrres D Na 

@es 0No 

, 



NOTICE: If personal information (such as a social security number or a bank account number) is contained m this complaint farm or pravi later in this 
proceeding. _you .shaul.d submit bath a pqblic copy aQd a confidential copy of the dacumenj. !fny personal information (Socia~ Security Number. 
Driver's License Number. Medical Records, etc.) contained in tlie public copy slioultf lie obscured or removed from tlie document prior to its 
submission to tlie C/iief Clerk's office. Any personal information contained in tlie confidential copy slioultf remain legible. If personal information 
is provided in your public copy, be advised that it will be available an the internet through the Commission's e-Oacket website. The confidential copy of any 
filing you make. however. will only be available ta Commission employees. If you file bath a public and confidential version of a document. clearly mark them 
as such. 

If.an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 
''.'' 

'When you finish filling out this complaint farm. you need ta file the original with the Commission's Chief Clerk. When filing the original complaint. be sure ta 
include one copy of the original complaint far each utility company complained about (referred ta as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the farm. 

(NOTARY SEAL) 

NOTE: Failure ta answer all afihe questions ari'this'larrlrmayresult'in thls farm b'eing returned·withaut processing: 
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