
AG Exhibit 5.9 PUBLICILLINOIS COMMERCE COMMISSION Docket 15-0142 
Ameren response to DR AG 5.53 Attach 4 

Ameran Services HR HRContract General Counsel General Counsel Contract 

2016 Incentive Compensation KPls weighting Target 2016 weighting Target 2016 weighting Target 2016 weighting Target 2016 
Oose the Books 
Plant Accounting Operational Excellence (Controllers) 

Tlrreaness and Quality 01 Regulatory Filings (Controllers) 

Internal Control corroaance (SOX) 

Prciect Milestones 
Operational Excelence  rr Service Deliver ndex M.llliDIe Co-roonents 
ASOrT Budaet Corrojance - CAF£X 
Continuous jrmroverrent - O&M Cost Containrrent (ASam 
Operational Excelence  rr Availa.bi~ly ndex (M.Jltiple Ccrreonents 
Operational Excelence  Project Delivery hdex (M.Jltiple Corrponents] 

Qnnrne 
OJality 

Operational Excelence  ASC Service Delivery hdex (MJltiple Corrponents) 
Operational Excelence - Errployee Development Program 
Vehicle Accidents 
Average evaluation of projects by CEO, CFO and segrnenl presidents of the Tax 
Depanrrenrs addition of value to the Arneren enterprise 
Accuracy of forecast effective income tax rate 

Internal Corrpliance Controls (SOX) rratenel weaknesses, signigicant deficiencies 
and schedule of unadjusted differences caused by errors or orrissions 01 the Tax 
Department 

Early corrclettoo of draft federal incorre tax return 

TImely and rmterialty correct fifing of an transaction tax and property tax 

Distribution of Updated Corporate M:>del Forecast 
Transfer/Lost Stockholder Correspondence Turnaround 
Investor Services Customer Satisfaction 
Operational Excejence . Functional hlernal Customer Satisfaction 

Project Goals 
S&CS Diverse Supplier Spend 
Operational &celence through Successful Development and 1f11)lementation of 
Safety and Supply Services 5 year strategy and corrrroncaton plans 
Leadership Development 
Technology (HR) 
Culture, Talent, & Enaaaernent (HR) 
Operational &celence  Diversity 
Customer Satisfaction  Social acquisition and engagerrent • Tw ttter 

Custorrer Satistacton- Social acquisition and enoaoerrent - Facebook 
Customer Sanstacton- jrmroved comnmtcatjon through earned media 
Operational Excelence • Errployee Tow n I-la.I Meetings 
Customer Satisfaction Etrployee Engagement 
Operational Excelence • Annual errployee comnmlcaton media survey 
Customer Satisfaction Surveys 01 Internal Audit 
Percentage of audit plan corrcjeted 
Average business days to issue reports 
Total hours variance from approved project budgets 

Function Safety - OSHA Recordables (excluding non-preventable and carpal tunnel) 

B&CS Buccet CorT1=lliance 
Business Secrrent Incentive CorT'lJAvg 
Saterv- Ameren-wide lWAs 

100% of 2016 AMP and AlP is attributabkl to K~: 
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Amaren services Corp Ptanning Contract Treasurers Treasurers Contract Controllers Controllers Contract Internal Audit 

20161ncentivlJ Compensation KPls we~hllOg Target 2016 weighting Target 2016 weghting Targe! 2016 weighting Target 2016 weighting Target 2016 weighting Target 2016 
Oose the Books 
RantAccountj~ Operalional Exeelence(Controllers) 

TlrrelnessandOualay or Regulatory Fil'"9s(Conlrolers) 

A>oie<:t M~stones 

Operational Excelence• ITService Oeivery ndex (MJltipleCorrpcoents) 
ASOTT Budge! Corrplance- CAFD: 
Conti1uous jtproverent- O&M CostContaorrent(ASCJIT) 
Operational Excelence· ITAvailabity tndex (M.lIl~~ Corrponents) 
Operational Excelence· Fhlject Delveryhdex (MJft~e Corrponents) 

Onlirre 
Qu~ly 

Qperational Excelence • ASCServiceDelivery hdex (MJltipie Corrponents) 
Operational Excelence ·8ll:l1o eeDeveoprrent Prccram 
VehicleAcedents 
Averageevaluation of projectsby em. CFOandseqrrentpresidents althe Tax 
Departrrenrs adcfrtion of valueto theAmerenenterprise 
Accuracy01forecasteffectiveincorretaxrate 

Internal CorrpIance Controls (SOX) rratenetwsalctcsses.signigcantdeliciencies 
andschedule 01unad;"sted d~lerences causedby errorscr cmssens of the Tax 
Depetrrent 

Earlycorrpletion 01draft federalocorre lax return 

lirre~ andma.terialy correctlilng 01al uarsactco tax andpropertytax 

OistrbutiJn of Updated Corporate Mldel Forecast 
Translerllost Stockholder Correspondence Turnaround 

Operational Excelence • Functionallnlernal Custorrer Satisfaction 

A'ojectGoals 1 
B&GS DiverseSupplier Spend 
Operational &:celencethroLlgh Successlul Developrmnt andlrrpIerrenlation 01 
SafetyandSupply Servces5 year strategyandccrrrnmcanonplans 
teacershc Deveocrrenr 
Technology {HRl 
Cuhure, Talent. & t:ngagerll;!nt (HR) 
Operational &celence • Diversity 
Custorrer Satetacton- Socialacccsucn andengagerrenl - TwIter 

CuslorrerSatstacton- Socialaccnsucn andengagement· Facebook 
CustorrerSatetacton ovec cormuncaton ttyou hearnedmedia 
Operational &:celence• EiTpbyee Town Hal~tings 

OJstorrerSatisfaction  &rpIoyeeEngagement 
Operational Excelence- Annualenpbyee ccrrmmicatonrrediasurvey 
CuslorrerSatetactcn Surveysof "ternal Audi -
Percernaqe of aud~ plancorrpetec 
Averagebusinessdaysto issuereports 
Totalhoursvariancetromapprovedprojectbudgets 

Fcncuon Safety - Q)Ht\ PEcordabies {excluding non-preventable andcarpaltunnen 

B&CS BudgetCorrpIance , 1 I 
BusinessSegmerTI hcemve CorrpAvg , 1 
Safely' Ameren-wide lWAs 

1000;. of 2016AMPandAPis attribu1abb 10KP'G 
ens \"d',i'lll AF:-7. '\1111'1'1'1\ lI1ilwj~ FTl [)IIhli:l:t ':1l1t1 
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& 

Ameren Services Internal Audit Supply Services Suppty seee Conlract (ALL) ASCITT ASCIITCont &cl4391702 ASCI1T Coni 1439 

2016 Incentive Compensation KPts wei]hling Target 2016 weighting Target 2016 weighlilg Target 2016 we1Jhling Target 2016 weighling Target 2016 weghling Target 2016 

Oose the Books 
Rant Accounli'lgOperaliooal &celence (Controllers) 

Teeloess and Q.Jaity01Regulatory Rings (Controllers) 

InternalControl Corrplance(SOX) 

ProectM1eslones 
Operationaljxcelence- ITService Detvery hoex (MJlipieCcnponents) 
ASCiITBudgetCorrpIiance - CAPEX 
Continuous !rrl>rovement - O&MCostCcntarsrent(ASClrT) 
OperationalExcellence· ITAvailablity hdex (MJltipie Conporents) 
Operational excellence - A'ojeclDeliveryIndex (MJlipleConpcnents) 

O'Ilirre 
OJaIi1y ; 

Operational Excellence - ASCServiceDelivery ndex (MJ~iple Conponents) 
Operational Excellence - ~oyee Developrrenl Program 
vebcle Accdents 

Averageevauatcn of projectsby CEO. CFOandsegment presidents01the Tax 
Depertrrenrsadd~ion 01valle to the Am!ren enterprise 
Accuracy of forecast effective incom! tax rate 

Internalcoroeoce Cont-os(SOX)malerialweaknesses,signigicant deficiencies 
and schedule01unad.usted differences causedby errorsor otrissions01theTaJ( 
Oepertrrent 

Ear~ comaeuon of draft teoerallncorretax return 

Tirrelyandrmterial~ correct mngof aI transactiontax andpropertytax 

Distribution 01!.4ldated CorporateModelForecast 
Translerllosf Stockholder Correspondence Turnaround 
InvestorServicesCustomer Satisfaction 
Operational Excellence - Functionallnlernal CustorrerSatstactlon 

ProjectGoals 

Operational Excellence throughSuccessfulDeveloorrent andh'pIemenlalion of 
Safetyand Supp~ Services5 year strategyandcormuncetoo plans 
leadership 03veloplT1ml 
Technology (HA) 

Culu(e, Talent, & Engagement (HR) 
Operational Excellence·{)versity 
CcstorrerSenefacton- Socialacquisitbnandengagement Twitter 

OJstomer Satisfaction - Social acquisitbnandengagerrent- Facebook 
Customer Satisfaction - h'provedccrmmcaton throughearnedrreoa 
Operational Excellence·&rpoyee Town HalUeetngs 
Customer Seustacton- ErrpbyeeEngagement 
Operational Excelfence • Annualerrployeecorrmncaton rreca survey 
CustorrerSatislectoo Survevsof hterral Audit 
Percentage 01auditplancorrpeted 
Averagebusinessdays to issue reports 
TotaJ hoursvariancefrom approvedprojectbudgets -
Function Safety- OSI-V\. F«ordablls (exclud'irgnon-preventable ard carpal tvnnel) I I I I 
B&CS BudgetCcnptarce 
BusinessSeqrrentL'Jcentive {;QrT'fl Avg .... 
Safety- Arreren-widelWAs 

.
,()()O,I" of 2016AtwtJandAPis anributallletoKPIs: 100% 

ensVt:I"",jon ,\F 37. A;;h:r("n Jllinlli'" .."-rr hullg\'l !Illf. 
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~ 

Amaran Services ASCJ1T Com 702 Tn Tax Contract Corporate Communications Corporate Comm Contrad 

2016 Incentive Com pensation KPIs weighting Target 2016 weightilg Target 2016 weighting Target 2016 we~hting Target 2016 weighting Target 2016 flgrrt 

cose the Books 
PlantAccOunlinQ Operational Excellence (Controllers) 

Tirreliness and OJaJ~y of Fegulatory Filings(Controllers) 

InternalControlCorrpiance (SOX) 

ProjectMlestones 
OperabonalExcelerce - ITService Delivery hdex (Multiple Corrponents) 

ASOfTBudgetCorrpliance - CAPEX 
Continuous trprovetreru- O&M CostContainment (ASCIll) 

OperationalExcellence· ITAvaiabiity hjex (MJlipleCorrponents) 
OperationalExceterce- Roject Deivery bdex (MJt~1e Corrponents) I I 

O1r"", 
QJaIty 

OperationalExcellence- ASC Serves Deliveryhdex (MJltipieCofll)ooenls) 
OperationalExcellence • 8rpIoyee DeveloprrentProgram 
vehcle Accidents 

Average evaluationof projects by cro, CFOand segmentpresidents of the Tax 
Oeoarnrenrs add~ion of value to the Arreren enterprise 
Accuracy of forecast ettectve «corte tax rate 

tnternalCorrpiance Comros (SOX) rratenal weaknesses, signigicantdeficiencies 
and schedule of unad~sted differences caused by errors or omsslons of the Tax 

Decartrrent 

Ear1)' corrpletionof draft federal tnccrre tax return 

I I I 
Ttrrelyand maleriallycorrect lifng of all narsacton tax and property tax 

--~ 
Distributionoflpdated Corporate tIodei Forecast 
Translerllost StockholderCorrespondenceTurnaround 

hvestor servcee Customersatstaction 

OperationalExcelerce- FunctKmallnlernalCustorrer Satisfaction 

ProjectGoals 

B&CS Diverse Suppler Spend 
OperationalExcelerce lhrough Successful Devebprrent and Irrplerrenlationof 

Salely and Sup~ Servces 5 year slralegy and conrruncauco plans 
leadership Devekorrent 

Technology(H~ 

Culture,Talent.& Engagemenl (HR) 

OperationalExcellence- Dversty 
Cuslorrer Satstactcn- Socialacquisitionand engagerrenf' Tw~ter 

Custorrer Satstactcn • Socialacquisilicn and engagerll!nt • Facebook -CustomerSatstactcn- kTprovedcormuoicauon through earned media 
OperationalExcellence· Efr1:lloyee Town t-tll Neetin;}s 
Custcrrer Satisfaction - Ent>k>yee Engagerrent 
OperationalExcellence· Annualerrployee ccrrrnmcaton mediasurvey 
Custcrrer Satisfaction Surveys of InternalAudit -
Percentage01audit plan ccrtpetec 
Average business days to issue reports 

Totalhours variance from approved project budgets 

FunctionSatety - OS~ Fecordables(adlong ron-p'everaebe and carpalllJnnel) I 
B&CSBudget Corrpliance 

.- .. .__ . 

Business segment hcentve CofTll AV9 
1--  --

Safety - Arreren-wioe lWAs 

Total9 

I Contract 

, 

I 

I 

I 

I 

TOTAL 
Allocated to
 

Gas
 
Operations
 

(34.17%) 
Grand Total 

14,405 

5.356 

9,326 

9,60.4 

9,326 
40,254 

1 28,496 
1 28.496 

39,895 

40.039 
40.110 
39.895 
28,856 

1.078 

-
2.605 

2.605 

2,605 

3,907 

1.302 

2.329 
2,663 
2,663 

43,357 

215.624 

17.689 

35.377 

16.730 

16.730 
16.730 
3,271J 

3.271 

3,271 
1,635 

1.635 
1,635 

I 1,635 
2,649 

2.649 
3,973 

3,973 

2,516 

230.582 
545,964 

17,689 

100% of 2016 AMPand APis attributableto KPt: 1,544.402 

CBS Vc;"'ion .\1".~7· Amcrt-n IIlhH~~ fTY hlHl~("l ~l!ll'i 1 t:.t.'1.<!t\;: 
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Ameren Services - 8P-D HR General Counsel Corp Planning Treasurers Controllers 

2016 Incentive Compensation KPls weighling Target 2016 weighting Target 2016 weighting Target 2016 weighting Target 2016 weighting Target 2016 

Oose the Books ..,,, ..., ... _..  ... ,...~..,-
Rant Accounting Operational Excellence {Controllers} 

( 

Irjrenness and Quality of Regulatory Filings (Controllers) 

nterna! Control Corrpliance (SOX) 

Project Mlestones 
ceratlcnaj Excellence - IT Service Deffverv hdex MJhi le Oormonents I 

ASOrr Bud at Corronance - CAf9( 
Continuous h'provement ~ O&M Cost Containrrenl (ASOII) 
Operational Excellence· IT Availabifrty hdex (MJltiple Ccrrponents) 
Oceratonal Excellence - Project Delivery hdex (fvlJhiole Oorrpcnents} 

Onlime 
Quality 

Operational Excellence· A$C Service Delivery ndex (MJltiple Oorrponents) 
Operational Excellence • Errployee Developrrent Program 
Vehicle Accidents 
Average evaluation 01 projects I:>J CEO, CFO and segment presidents 01 the Tax 
Department's adchcn of value to the Arneren enterprise 
Accuracy of forecast effective ncome tax rate 

rJlernal Co1l1lliance Controls (SOX) malerial weaknesses, signigicant deficiencies 
and schedule of unadjusted ditferences caused by errors or otrissions of the Tax 
Department 

Earty coerpletion of draft federal income tax return 

Timely and materially correct filing 01 all transaction tax and property tax 

Oslribution 01 Updated Corporate tII:ldel Forecast 
_.< . __.. ._- -

Transfer/Lost Stockholder Correspondence Turnaround 
jwestor Services Custorrer Satetacton 
Operational Eccelleoce . Functional htemel Custorrer Satisfaction 
Project Goals 
B&CS Diverse Supplier Spend 
Operational Excellence through Successful Development and h"pIementation 01 
Safety and Supply Services 5 year stratecv and comrunication plans 
Leadership Development 
Technology (HA) 
Cunure. Talent, & Enga ement (ffi) 

ratione! Excellence - Divers! 
Customer Satisfaction - Social acquisition and engagement- Tw ltter 

Customer Satisfaction - Social acquisition and engagement - Facebook 
Customer Satisfaction - h"Proved corrrnmkaton throuoh earned media 

ceraecret Excellence - ErTlJIo ee Tow n Hall ~tings 

ccstorrer Satisfaction - !:::nl>IOyee En agement 
Operational Bccejlence • Annual errployee corrrnmkation rredia survey 
Custorrer Satisfaction Surveys 01hternal Audit 
Percentaoe 01 audit alan ccrroleted 
Averaae business days to issue reeorts 
Total hours variance from approved nroiect buooets 

Function Satety - OSI-IA.Recordables (excluding non-preventable and carpal tunnel) 

S&CS Buooet ccrrceance 
- -_. 

Business Segment hcentve cerro Avg 
Safety· Arreren-w ide LWAs 

jA C O&M and Oapltal Budget Corrpliance 

100 0
/ 0 of 2016 AMlPand AlP is attributable to KPls:
 

ens version A1' 57 ~ :\nH..rc n nlill'li~ VI y b!ld~d 1011,
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423.458 

~23 45R 

~ 

TOTAL 
Allocated to 

Ameren Services - SP-O Inlernal Audit Supply Services ASCIIT T.. Corporate Communications Gas 
Operations 

i34.17%' 
2016 Incentive Compensation KPIs weighting Target 2016 weighting Target 2016 weighting Target 2016 weighting Target 2016 weighting Target 2016 Grand Total 

Oose the Books 7.018 

RanI Accounting Operational Excellence (ControDers) 2.339 

Tlrrenress and Ouany of Regulatory Flings (Controllers) 4,679 

htema! Control Corrpiance (SOX) 4,679 

Proiect Mlestones 4,679 

OoerationalExcellence ~ IT Service DeliverY' Index MJtti Ie Corroooents 3,057 
A$C'rr Bud at Corrotance- CAf£X 2,183 

Continuous h'proverrent - O&MCost Contamrrent (ASOm 2,183 

Operational Excellence - IT Avaitabiily ndex {MJ~~le Corrponeus) 3,057 

Operailonar Excellence - Project Dejvery hdex (MJttiple Ccrmonents) 

On Tlrre 3.057 
Duality ; 3.057 

ocereucoat Bccelence - ASe Service Delivery h:lex (MJttl>1e Corrponents) 3.057 

Operational Excellence - Errployee Development A'ogram 2.183 

Vehicle Accdents 
Average evaluation 01 projects by cro, CFO and segment oresceres of the Tax 1,446 
Department's add~ion of value to the Arreren enter rise 

Accuracv of forecast effective lncorre tax rate - -- 1,446 

htemal Co~iance Ccruroe (SOX) rraterar weaknesses, signigicanl deficiencies 

and schedule of unadjusted differences caused by errors or omss ons of the Tax 1,446 

Decerteent 

Early corrceucn of draft federal income lax return 2,169 

Timelyand materially correct filing of alttransacnon tax and property tax 723 

Distribution ot ooateoCorporate Nbdel Forecast 453 
Transfer/Lost Stccsncloer Corresoondence Turnaround 453 
hveslor Services Cusrcrrer Satisfaction 453 
Ooeratonat Excellence - Functional hlernaJ Custorrer Satisfaction 33,320 

ProlectGoals 37,705 

B&CS Diverse Supplier Spend '.803 

Operational Excellence through Successful Development and h1Jlerrentalion 01 
3.607 

Safety and Supply Services 5 year strategy and corrmmicatlon plans 

Leadership Development 4,827 

Technology (HR) 4,827 

Culture, Talent, & Engagement (HR) 4,827 

Operational Excellence· Diversity 1,716 

Custcrrer Satisfaction - Social acquisition and engagerrenl- Twitter t.716 

Custcrrer Satisfaction - Social acoctsftionand enoaoement - Facebook 1,n6 

Customer Sanstectcn - h1:lroved corrmmcaton throuah earned media 888 

OPerational Excellence - 1rpIoyee Tow n fiaII weetinas 888 

Customer Satisfaction . Errolovee fnoaoerrent 888 

Operational Excellence - Annual errployee corrmmcatcn media survey 888 

Custcrrar Satisfaction Surveys of Internal Audit 354 

Percentage 01 audit plan conpleted 354 
Average business days 10issue reports 531 

Total hours variance from approved project budgets 531 

Function Safety - OSHA Recordables (excluding non-preventable and carpal nmnef I I I I 
B&CS Budaet ccnoaance 47,639 

Business SecrrentncenuceCom AVQ 112,767 

Salet - Arreren-w ide LWAs 

AC O&M and capital Budget corrcnance J I .. ,--- , 
t,803 

105,864 

100% 01 20'6 M....P and AlP is al1ribulable IQ KPls 
{'B;" Vcr<:i~ll .\F f'7 • .\.nu'I'l'u Ulinui~ fTV bUd~t'l 211)6 
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TOTAL 
Allocated to 

Ameren Services Officers Gas 
Operations 

(34.17"/0) 

2016 Incentive Compensation KPls weighting Target 2016 Grand Total 

Oose the Books 
Aant Accounting Operational Excellence (Controllers) 
Timeliness and Ouality of Regulatory Filings (Controllers) 
Internal Control Col1'l'lliance (SOX) 
Project Mlestones 
Operational Excellence  IT Service Delivery Index (Multiple Components) 
ASCIIT Budget Col1'l'lliance  CAPEX 
Continuous Il1'l'lrovement  O&M Cost Containment (ASClIT) 
Operational Excellence  IT Availability Index (Multiple Cornportertts ) 
Operational Excellence  Project Delivery Index (Multiple Components) 

On Time 
Quality 

Operational Excellence  ASC Service Delivery Index (Multiple Components) 
Operational Excellence - ~Ioyee Development Program 
Vehicle Accidents 
Average evaluation of projects by CEO, CFO and segment presidents of the Tax 
Department's addition of value to the Ameren enterprise 
Accuracy of forecast effective income tax rate 
Internal Corripliarrce Controls (SOX) rraterial weaknesses. signigicant deficiencies 
and schedule 01 unadjusted drtferences caused by errors or orrissions of the Tax 
Department 
Early corrpletion of draft federal income tax return 
Timely and rraterially correct filing of all transaction tax and property tax 
Distribution of Updated Corporate Model Forecast 
Transfer/Lost Stockholder Correspondence Turnaround 
Investor Services Customer Satisfaction 
Operational Excellence  Functional Internal Customer Satisfaction 
Project Goals 
B&CS Diverse Supplier Spend 
Operational Excellence through Successful Development and Irrplementation of 
Safety and Supply Services 5 year strategy and comrrunication plans 
Leadership Development 
Technology (HR) 
Culture, Talent, & Engagement (HR) 
Operational Excellence  Diversity 
Customer Satisfaction  Social acquisition and engagement - Tw itter 
Customer Satisfaction - Social acquisition and engagernEmt - Facebook 
Customer Satisfaction - Irrproved comrrunication through earned media 
Operational Excellence  ~Ioyee Tow n Hall Meetings 
Customer Satisfaction ~Ioyee Engagement 
Operational Excellence  Annual employee corrrrunication media survey 
Cus tort-er Satisfaction Surveys of Internal Audit 
Percentage of audit plan corroteted 
Average business days to issue reports 
Total hours variance from approved project budgets 

Function Safety - OSJ---I,A Recordables (excluding non-preventable and carpal tunnel) 

B&CS Budget Col1'l'lliance 
Business Segrrent Incentive CorT"p Avg 

Safety  Arreren-wide LWAs 53,749 
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