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August 1, 2015

| entered a deferred payment arrangement with Peoples Gas Light and Coke Company on April
1, 2015 and | made a payment of $77.00 on 4/4/15 to initiate my plan. | received two
statements from Peoples Gas Light and Coke Company. The bill, or statement | received on
4/10/15 stated, “No Amount Due”. The 4/14/15 bill also stated, Of the TOTAL BALANCE, 767.14
is in dispute and is not included in the Amount Due. | never received a bill for my original

payment plan.

I called Peoples Gas & Light Company and spoke to several representatives in April 2015, After
speaking to these representatives and they informed me that | was removed from my initial
payment plan due to my account being in dispute. | asked to speak to a manager to get clarity
regarding what | was supposed to pay because my bill stated, “No Amount Due”, and the
representatives told me a manager would call me in 24 hours, but on all occasions no manager
ever called.

I talked to Shirley Moreno several times to be reinstated to my original payment plan but she
told me she could not do this because it was Peoples Gas And Light Company’s policy to do this
when a customer’s bill was in dispute.

I then called Ken Kirchner on 6-26-15 to see if he could assist me in getting this issued resolved.
I also reminded him that being reinstated to my initial payment plan was the second reason for
filing my informal complaint and he said he forgot to include it.

Ken Kirchner contacted a manager from Peoples Gas Light and Coke Company so we could
discuss this matter. He put me on three way phone conversation with a "Reuben” from Peoples
Gas Light and Coke Company. | asked to be reinstated to my original payment and | was
informed that | would not be reinstated to my original payment plan and | had to pay $179.00
in 1 week. | asked Reuben if he could give me 2 weeks to pay this amount, as my income had
decreased in May, and he refused. Consequently, my services were disconnected on July 2,
2015. | also asked Reuben if it was standard policy to remove a customer from their payment
plan when their bill was in dispute as Shirley Moreno said, and he said, “If she said so”.

We then proceeded to negotiate an amount | could pay and it was said to be $179.00 in one
week. |informed Reuben | could not pay it in one week, but | could certainly pay it in two
weeks, but he declined my request and stated that | would have to pay in one week. | did not
have the money at the time requested and consequently my services were disconnected within
one week.

After concluding the call with Ken Kirchner and Reuben, | decided to go on the Peoples Gas
Company’s website to see if, in fact it was policy to remove customers from their deferment
plan during a dispute. | read the Administrative Codes and Rules, but | could not find any
deferment policy that substantiated what Ms. Moreno, or Reuben stated.



| also discovered that under Section 280.230 of the Commission Complaint Process, | was
supposed to be advised by Ken Kirchner that | had the right to escalate my informal complaint
to a formal complaint process.

In conclusion, Shirley Moreno, Reuben and Ken Kirchner did not competently or honestly
handle my complaint and | am asking that my gas service would be reconnected without a
security deposit and reconnection fee.

Sincerely,

Y
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