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STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

CERTIFICATE 

I, ELIZABETH A. ROLANDO, do hereby certify that I am Chief Clerk of the Illinois 

Commerce Commission of the State of Illinois and keeper of the records and seal of said 

Commission with respect to all matters except those governed by Chapters 18a and 18c of 

The Illinois Vehicle Code. 

I further certify that the foregoing is a true, correct and complete copy of the tariff of 

LSSI Data Corp., original title sheet through original sheet No. 29, which was filed with this 

Commission on July 18, 2008, effective July 18, 2008, checked for compliance on 

September 8, 2008, and currently in effect. 

Given under my hand and seal of said Illinois Commerce Commission at 

Springfield, Illinois, on April 11, 2013. 

Chief Clerk 



LSSi Data Corp. 

Tariff Schedule Applicable To 

TELEPHONE SERVICE 

COMPETITIVE OFFERINGS 

IN ALL EXCHANGES 

Within the State of 

ILLINOIS 

Provided by 

LSSI DATA CORP. 

560 Lexington Avenue, 14th Floor 
New York, NY I 0022 

Ill. C.C. Tariff No. I 
Original Title Sheet 
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SEP fl 8 2008 

PUBLIC UTILiTIES DIVISION 
Engineerir1g Department 

This Tariff ("Tariff'') contains the descriptions, regulations, and rates applicable to the provision 
of competitive, specialized, discretionary, on-demand directory assistance and call completion 
services provided by LSSi Data Corp. ("Company"), with principal offices at 560 Lexington 
Avenue, 14th Floor, New York, NY I 0022, within the State of Illinois. This Tariff is on file with 
the Illinois Commerce Commission ("Commission"), and copies may be inspected, during 
normal business hours, at the Company's principal place of business. 

Issued: July 17, 2008 Effective: July 18, 2008 
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c/o Volt Delta Resources LLC 
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LSSi Data Corp. 

CHECK SHEET 

Ill. C.C. TariffNo. 1 
Original Sheet No. 2 

Sheets of this Tariff are effective as of the date shown at the bottom of the respective Sheet(s). 
Original and revised Sheets as named below comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this Sheet. 
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LSSi Data Corp. 

EXPLANATION OF SYMBOLS 

Ill. C.C. Tariff No. I 
Original Sheet No. 3 

The following are the only symbols used for the purposes indicated below: 

(C) To signify £hanged condition or regulation 

(D) To signify deleted or discontinues! rate, regulation or condition 

(I) To signify a change resulting in an increase to a Customer's bill 

(M) To signify that material has been moved from another tariff location 

(N) To signify a new rate, regulation condition or sheet 

(R) To signify a change resulting in a reduction to a Customer's bill 

(T) To signify a change in text but no change to rate or charge 
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LSSi Data Corp. 

APPLICATION OFT ARIFF 

Ill. C.C. Tariff No. I 
Original Sheet No. 4 

This Tariff sets forth the Service offerings, rates, terms and conditions applicable to the Services 
provided by LSSi Data Corp. ("Company" or "LSSi") to Customers within the State of Illinois. 
The Company's Services are furnished subject to the availability of facilities and subject to the 
terms and conditions set forth herein. 

This Tariff is on file with the Illinois Commerce Commission. In addition, this Tariff is 
available for review at the main office ofLSSi at 560 Lexington Avenue, 14th Floor, New York, 
NY 10022. 
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LSSi Data Corp. 

TARIFF FORMAT 

Ill. C.C. Tariff No. I 
Original Sheet No. 5 

A. Sheet Numbering • Sheet numbers appear in the upper right comer of the Sheet. 
Sheets are numbered sequentially. However, new Sheets are occasionally added to the 
Tariff. When a new Sheet is added between Sheets already in effect, a decimal is 
added. For example, a new Sheet added between Sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numben • Revision numbers also appear in the upper right comer of 
each Sheet. These numbers are used to detennine the most current Sheet version on 
file with the Commission. Because of various suspension periods, deferrals, etc., the 
most current Sheet number on file with the Commission is not always the Tariff Sheet 
in effect. Consult the Check Sheet for the Sheet currently in effect. 

C. Paragraph Numbering Sequence • There are nine levels of paragraph coding. Each 
level of coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.1. 
2.1.1.A. l.(a). 
2.1.1.A. l.(a).I. 
2.1.1.A.1.(a}.l.(i). 
2.1. l.A.1.(a).l.(i).(1 ). 
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D. Check Sheets • When a Tariff filing is made with the Commission, an updated Check 
Sheet accompanies the Tariff filing. The Check Sheet lists the Sheets contained in the 
Tariff, with a cross-reference to the current revision number. When new Sheets are 
added, the Check Sheet is changed to reflect the revision. All revisions made in a 
given filing are designated by an asterisk (*). There will be no other symbols used on 
this Sheet if these are the only changes made to it (i.e., the format, etc. remain the 
same, just revised revision levels on some Sheets.) The Tariff User should refer to the 
latest Check Sheet to find out if a particular Sheet is the most current on file with the 
Commission. 
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LSSi Data Corp. 

SECTION 1 - DEFINITIONS 

Ill. C.C. Tariff No. I 
Original Sheet No. 6 

Applicant: A person, finn, partnership, corporation, municipality, cooperative organization, 
governmental agency, or other entity that has submitted a Service Order Fonn to request 
Services from Company. 

Authorized User: A person, finn or corporation authorized by Customer to be an end-User of 
the Services. 

Commission: Illinois Commerce Commission 

Company: LSSi Data Corp. 

Customer: The person, finn, partnership, corporation, municipality, cooperative organization, 
governmental agency, or other entity, that is provided Service pursuant to a Service Order Form 
and the terms and conditions of this Tariff. 

Customer Premises: A location at which Customer uses, accesses, or attempts to use or access 
the Services. 

Directory Assistance Service: A Service whereby Customer may dial a special directory 
assistance code or telephone number to reach an operator or automatic Interactive Voice System 
("IVS") that will provide available directory listings. 

Individual Case Basis ("ICB"): A Service arrangement in which the regulations, rates and 
charges are developed based on the specific circumstances of Customer. 
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LSSi Data Corp. 

SECTION I - DEFINITIONS, Continued 

Ill. C.C. Tariff No. I 
Original Sheet No. 7 

Service: A Service offered herein or any combination of the Services offered herein. 

Service Order Form: A Company-specified form on which a person, firm, partnership, 
corporation, municipality, cooperative organization, governmental agency, or other entity may 
request subscription to the Company's Services. 

User or End User: A Customer or any other person authorized by a Customer to use the 
Services provided under this Tariff. 
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LSSi Data Corp. Ill. C.C. Tariff No. I 
Original Sheet No. 8 

SECTION 2 - REGULATIONS 

2.1. UNDERTAKING OF THE COMPANY 

2.1.1. Scope 

Company undertakes to furnish competitive, specialized, discretionary, on-demand 
directory assistance and call completion Services pursuant to the terms of this Tariff. 

Company is responsible under this Tariff only for the Services and facilities provided 
hereunder, and it assumes no responsibility for any service provided by any other 
entity. 

2.1.2. Area of Availability 

The Services offered hereunder are available in all exchanges in the State of lllinois, 
subject to the limitations of any services provided by other companies that are utilized 
by Company in providing the Services. 

2.1.3. Shortage of Equipment or Facilities 

A. Company reserves the right to limit the use of existing facilities, or of 
additional facilities used by Company, due to a shortage of facilities or other 
causes beyond Company's control. 

B. The provision of Service under this Tariff is subject to the availability of all 
the necessary facilities and is limited by the capacity of Company's facilities, 
as well as facilities that Company, at its sole discretion, may obtain from other 
carriers to provide Service. 
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LSSi Data Corp. Ill. C.C. Tariff No. I 
Original Sheet No. 9 

SECTION 2 - REGULATIONS, Continued 

2.1. UNDERTAKING OF THE COMPANY, Continued 

2.1.4. Terms and Conditions 

A. All Services offered hereunder shall be ordered through the submission of a 
Company-specified Service Order Form. Any person or entity seeking to 
subscribe to the Services may request a Service Order Form by mailing a 
signed, written request to the Company's business address specified in Section 
2.4.3 herein. Service will not be provided to any person or entity unless and 
until such person or entity has submitted a Service Order Form to Company 
and Company has received and processed such Service Order Form. 

B. Once Applicant has submitted a Service Order Form and Company has 
detennined that Applicant is eligible for Service, Company will provide 
Service to the Applicant under the terms and at the rates specified herein. 

C. This Tariff shall be interpreted and governed by the laws of the State of 
Illinois regardless of its choice of laws provision. 

D. In any action between the parties to enforce any provision of this Tariff, the 
prevailing party shall be entitled to recover its legal fees and court costs from 
the non-prevailing party in addition to other relief a court may award. 
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LSSi Data Corp. 

SECTION 2- REGULATIONS, Continued 

2.1. UNDERTAKING OF THE COMPANY, Continued 

2.1.5. Limitations on Liability 

Ill. C.C. TarifTNo. I 
Original Sheet No. I 0 

A. Except as otherwise stated in this section, the liability of Company for 
damages arising out of either: (1) the provision of its Services, including but 
not limited to mistakes, omissions, interruptions, delays, or errors, or other 
defects, representations, or use of these Services or (2) the failure to furnish its 
Service, whether caused by acts or omission, shall be limited to the amount of 
any charges paid by Customer to Company for such Services. 

B. Company shall not be liable to Customer or any third party for any direct, 
indirect, special, incidental, reliance, consequential, exemplary or punitive 
damages, including, but not limited to, loss of revenue or profits, for any 
reason whatsoever, including, but not limited to, any act or omission, failure 
to perform, delay, interruption, failure to provide any Service or any failure in 
or breakdown of facilities associated with the Service. 

C. The liability of Company for errors in billing that result in overpayment by 
Customer shall be limited to a credit equal to the dollar amount erroneously 
billed or, in the event that payment has been made and Service has been 
discontinued, to a refund of the amount erroneously billed. 
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LSSi Data Corp. 

SECTION 2-REGULATIONS, Continued 

Ill. C.C. Tariff No. I 
Original Sheet No. 11 

2.1. UNDERTAKING OF THE COMPANY, Continued 

2.1.S. Limitation• on LiablUty, Continued 

D. Company shall be indemnified and held harmless by Customer from and 
against all loss, liability, damage and expense, including attorney's fees, due 
to: 

1. Any act or omission of: (a) Customer; or (b) any other entity 
furnishing service, equipment or facilities for use in conjunction with 
services or facilities provided by the Company; 

2. Any delay or failure of performance or equipment due to causes 
beyond Company's control, including but not limited to, acts of God, 
fires, floods, earthquakes, hurricanes, or other catastrophes; national 
emergencies, insurrections, riots, wars or other civil commotions; 
strikes, lockouts, work stops or other labor difficulties; criminal acts 
against the Company; unavailability, failure or malfunction of 
equipment or facilities provided by Customer or third parties; and any 
law, order, regulation or other action of any governing authority or 
agency thereof; 

3. Any unlawful or unauthorized use of Company facilities and Services; 

4. Libel, slander, invasion of privacy or infringement of patents, trade 
secrets, or copyrights arising from or in connection with the material 
transmitted by means of Company-provided facilities or Services; or 
by means of the combination of Company-provided facilities or 
Services; 

5. Breach in the privacy or security of communications transmitted over 
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LSSi Data Corp. 

SECTION 2 - REGULATIONS, Continued 

Ill. C.C. Tariff No. 1 
Original Sheet No. 12 

2.1. UNDERTAKING OF THE COMPANY, Continued 

2.1.5. Limitations on Liability, Continued 

D. Continued 

6. Changes in any of the facilities, operations or procedures of Company, 
except where reasonable notice is required by Company and is not 
provided to Customer, in which event Company's liability is limited as 
set forth in paragraph A of this Section 2.1.4. 

7. Defacement of or damage to Customer Premises resulting from the 
furnishing of Services or equipment on such Premises or the 
installation or removal thereof; 

8. Injury to property or injury or death to persons, including claims for 
payments made under Workers' Compensation law or under any plan 
for employee disability or death benefits, arising out of, or caused by, 
any act or omission of Customer, or the construction, installation, 
maintenance, presence, use or removal of the Customer facilities or 
equipment connected, or to be connected to Company facilities; 

9. Any non-completion of calls due to network busy conditions or due to 
the unavailability of service provided by another entity that is used in 
conjunction with Services provided by Company; 

I 0. Any calls not completed during any period that Service is unavailable; 
or 

11. Any other claim resulting from any act or omission of Customer, End 
User or patron(s) of Customer relating to the use of the Company's 
Services or facilities. 
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LSSi Data Corp. Ill. C.C. Tariff No. I 
Original Sheet No. 13 

SECTION 2 - REGULATIONS, Continued 

2.1. UNDERTAKING OF THE COMPANY, Continued 

2.1.s. Limitations on Liability, Continued 

E. Company makes no warranties or representations, EXPRESS OR IMPLIED, 
either in fact or by operation of law, statutory or otherwise, including 
wananties of merchantability or fitness for a particular use, except those 
expressly set forth herein. 

F. Failure by Company to assen its rights pursuant to one provision of this Tariff 
does not preclude Company from assening its rights under other provisions. 
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LSSi Data Corp. 

SECTION 2 - REGULATIONS, Continued 

Ill. C.C. Tariff No. 1 
Original Sheet No. 14 

2.1. UNDERTAKING OF mE COMPANY, Continued 

2.1.6. Provision of Equipment and Facilities 

A. To the extent that any facilities are required to serve Customer, Company 
shall use reasonable efforts to make facilities available to Customer, subject to 
the provisions of and Customer's compliance with the terms and conditions of 
this Tariff. The Company does not guarantee availability by any such date and 
shall not be liable for any delays in commencing Service to Customer. 

8. Company shall use reasonable efforts to maintain any facilities and equipment 
used to provide Services to Customer. Customer may not, nor may Customer 
permit others to, rearrange, discoMect, remove, attempt to repair, or otherwise 
interfere with Company facilities or equipment, except upon the express 
written consent of Company. 

C. Company may substitute, change or rearrange Company equipment or 
facilities at any time and at Company's sole discretion. 

D. Company shall not be responsible for the installation, operation, or 
maintenance of Customer-provided equipment. Where such equipment is 
coMected to Company facilities furnished pursuant to this Tariff, the 
responsibility of Company shall be limited to the furnishing of facilities and 
Service offered and provided under this Tariff and to the maintenance and 
operation of such facilities. Subject to this responsibility, the Company shall 
not be responsible for: 

I. the transmission of signals by Customer-provided equipment or for the 
quality of, or defects in, such transmission; or 

2. the reception of signals by Customer-provided equipment. 
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LSSi Data Corp. Ill. C.C. TaritTNo. I 
Original Sheet No. 15 

SECTION 2 - REGULATIONS, Continued 

2.2. PROHIBITED USES 

2.2.1 The Services Company offers shall not be used for any unlawful purpose or for any 
use as to which Customer has not obtained all required governmental approvals, 
authorizations, licenses, consents and permits. 

2.2.2. Company may require Applicants for Service who intend to use the Company's 
Services for resale and/or for shared use to file a letter with Company confirming that 
Customer's use of the Service complies and/or will comply with relevant laws and 
Commission regulations, policies, orders, and decisions. 

2.2.3. Company may block any signals transmitted by Customer that causes interference 
with Company Services. Customer shall be relieved of all obligations to make 
payments for charges relating to any blocked Service and shall indemnify the 
Company for any claim, judgment or liability resulting from such blockage. 

2.2.4. Customer shall not assign, or transfer in any manner, any rights associated with the 
Services without the express written consent of Company. 
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LSSi Data Corp. 

SECTION 2 - REGULATIONS, Continued 

2.3. OBLIGATIONS OF THE CUSTOMER 

2.3.1. General 

Ill. C.C. Tariff No. I 
Original Sheet No. 16 

Customer is responsible for complying with all Tariff terms, conditions and 
regulations. Specific Customer responsibilities include, but are not limited to the 
following: 

A. the payment of all applicable charges pursuant to this Tariff; and 

B. the payment of any damages to Company facilities or equipment caused by (I) 
the acts or omissions of Customer; (2) the noncompliance of Customer with 
the terms, conditions and regulations of this Tariff; (3) the noncompliance of 
the Customer will any state or federal laws, regulations, court orders, 
regulatory agency decisions, or other legally binding rule, opinion, or 
decision; or (4) fire or theft or other casualty on the Customer's Premises, 
unless caused by the negligence or willful misconduct of the employees or 
agents of the Company. 
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LSSi Data Corp. 

SECTION 2 - REGULATIONS, Continued 

Ill. C.C. Tariff No. I 
Original Sheet No. 17 

2.3. OBLIGATIONS OF THE CUSTOMER, Continued 

2.3.2. Liability of the Customer 

A. 

B. 

c. 

Customer will be liable for damages to any facilities of Company and for all 
incidental and consequential damages caused by the negligent or intentional 
acts or omissions of Customer, its officers, employees, agents, invites, or 
contractors where such acts or omissions are not the direct result of 
Company's negligence or intentional misconduct. 

To the extent caused by any negligent or intentional act of Customer as 
described in Subsection A, preceding, Customer shall indemnify, defend and 
hold harmless Company from and against all claims, actions, damages, 
liabilities, costs and expenses, including reasonable attorneys' fees, for (I) any 
loss, destruction or damage to property of any third party, and (2) any liability 
incurred by Company to any third party pursuant to this or any other rate 
Sheet of Company, or otherwise, for any Interruption of, interference to, or 
other defect in any Service provided by Company to such third party. 

Customer shall not assert any claim against any other customer or user of the 
Services for damages resulting in whole or in part from or arising in 
connection with the furnishing of Service under this Tariff including but not 
limited to mistakes, omissions, Interruptions, delays, errors or other defects or 
misrepresentations, whether or not such other Customer or User contributed in 
any way to the occurrence of the damages, unless such damages were caused 
solely by the negligent or intentional act or omission of the other Customer or 
User and not by any act or omission of Company. Nothing in this Tariff is 
intended either to limit or to expand Customer's right to assert any claims 
against third parties for damages of any nature other than those described in 
the preceding sentence. 
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SECTION 2 - REGULATIONS, Continued 

2.4. PAYMENT ARRANGEMENTS 

2.4.1. Payment for Service 

A. Customer is responsible for the payment of all charges for facilities and 
Services furnished by Company to Customer and to all Authorized Users by 
the Customer. 

B. Customer is responsible for payment of any sales, use, gross receipts, excise, 
access or other local, state, federal and 911 taxes, charges or surcharges 
(however designated) (excluding taxes on Company's net income) imposed on 
or based upon the provision, sale or use of the Services. 
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SECTION 2 - REGULATIONS, Continued 

2.4. PAYMENT ARRANGEMENTS, Continued 

2.4.2. Billing and Collection of Charges 

Customer is responsible for payment of all charges incurred by Customer or other 
Authorized Users for Services and facilities furnished to Customer by Company. 

A. Company will begin billing Customer on the Service Commencement Date, 
which is the first day on which the Service or facility becomes available for 
use by the Customer. The Service Commencement Date may be postponed by 
mutual agreement of the parties. 

B. Following the Service Commencement Date, Company will render invoices to 
Customer on a monthly basis. All invoiced charges are due and payable 
within twenty (20) days after the invoice date, unless otherwise agreed to in 
advance. 

C. When Service does not begin on the first day of the month, or end on the last 
day of the month, the charge for the fraction of the month in which Service 
was furnished will be calculated on a pro rata basis. For this purpose, every 
month is considered to have thirty (30) days. FILED IN COMPLIANCE WITH 
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SECTION 2 - REGULATIONS, Continued 

2.4. PAYMENT ARRANGEMENTS, Continued 

2.4.2. Biiling and Collection of Charges, Continued 

D. If any portion of the invoiced amounts is not received by Company, or if any 
portion of the invoiced amounts is received by the Company in funds that are 
not immediately available, within twenty (20) days of the mail date on the bill, 
then a late payment penalty shall be due to the Company. The late payment 
penalty shall be that portion of the invoiced amounts not received by the date 
due multiplied by 1.5%. 

E. Customer will be assessed a charge of fifteen dollars ($15.00) for each check 
submitted by Customer to Company that a financial institution refuses to 
honor. 

F. If Service is cancelled by Company in accordance with Section 2.4.6(8)( 1) 
below, then Company may reconnect Service upon Customer's payment of 
the past due balance and all applicable late payment charges. 
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SECTION 2 - REGULATIONS, Continued 

2.4. PAYMENT ARRANGEMENTS, Continued 

2.4.3. Disputed Bills 

Customer inquiries or complaints regarding Service or accounting may be made in 
writing or by telephone to Company at: 

LSSi Data Corp. 
560 Lexington Avenue, 14th Floor 
New York, NY 10022 
Toll-Free: 800.210.9021 

Any objection to billed charges should be reported promptly to Company. If after 
investigation and review by Company, a disagreement remains as to the disputed 
amount, Customer may tile an appropriate complaint with: 

Consumer Affairs Division 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, Illinois 62794-9280 
Telephone: 217.782.2024 

Consumer Affairs Division 
Illinois Commerce Commission 
160 North LaSalle, Suite C-800 
Chicago, Illinois 60601-3104 
Telephone: 800.524.0795 
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SECTION 2-REGULATIONS, Continued 

2.4. PAYMENT ARRANGEMENTS, Continued 

2.4.4. Refusal to Provide Service 

Company may refuse to provide Service to an Applicant or Customer for the 
following reasons: 

A. Applicant or Customer has an outstanding amount due to Company for other 
services and the Applicant or Customer is unwilling to make reasonable 
arrangements with the Company for payment. 

B. A condition exists that, in Company's judgment, renders provision of Service 
to Applicant or Customer to be unsafe or hazardous to Applicant or Customer, 
the general public, or Company's personnel or facilities. 

C. Customer is known to be in violation of the Company's tariffs filed with the 
Commission. 

D. Applicant falsifies or misrepresents his or her identity for the purpose of 
obtaining Service. 

E. To the extent permitted by law, Applicant has a credit rating below 750 as 
reported by Trans Union and Equifax, Applicant has had foreclosure 
proceedings instituted due to default on a loan for real estate, a creditor has 
discharged or written off debts incurred by the Applicant, and/or a judgment 
against the Applicant has been entered with respect to debts incurred and not 
paid by Applicant. 

F. Applicant has used or intends to use Service in violation of applicable law. 
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SECTION 2 - REGULATIONS, Continued 

Ill. C.C. TarifTNo. I 
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2.4. PAYMENT ARRANGEMENTS, Continued 

2.4.5. Cancellation of Application for Service 

A. Applications for Service cannot be canceled without Company's consent. 
Where Company permits Applicant to cancel an application for Service prior 
to the start of Service or prior to any special construction, no charges will be 
imposed except under the following circumstances: 

I. Where, prior to cancellation of an application by Applicant, Company 
incurs any expenses in installing the Service or in preparing to install 
the Service that it otherwise would not have incurred, a charge equal to 
the costs incurred by Company, less net salvage, shall apply. 

2. Where Company incurs any expense in connection with special 
construction, or where special arrangements of facilities or equipment 
have begun, before Company receives a cancellation notice, a charge 
equal to the costs incurred by Company, less net salvage, applies. In 
such cases, the charge will be based on such elements as the cost of the 
equipment, facilities, and material, the cost of installation, engineering, 
labor, and supervision, general and administrative expense, other 
disbursements, depreciation, maintenance, taxes, provision for return 
on investment, and any other costs associated with the special 
construction or arrangements. 
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2.4. 

2.4.6. 

SECTION 2 - REGULATIONS, Continued 

PAYMENT ARRANGEMENTS, Continued 
:!l.1i·:c ::· 1.:c .. , . 

; :< !!JIJR 

Cancellation of Service by Company Gl!li:.:.i: t~Ll1L ~ d~ ·i ;(..i 

Without incurring liability, Company may disconnect Service to Customer or a 
particular Customer location, or may refuse to provide Service, under the following 
conditions: 

A. D!Kopneetion of Service Without Notice 

Company reserves the right to immediately discontinue provision of Service to a 
Customer without incurring liability: 

I. In the event of a condition that renders continued provision of Service to be 
hazardous to Customer, to other customers of Company, to Company's 
equipment, to the public or to employees of Company; or 

2. In the event of Customer tampering with Company equipment; or 

3. In the event of Customer's use of equipment or Service in such a manner as to 
adversely affect Company equipment or provision of Service to others. 

4. In the event that Customer uses or attempts to use a Service in violation of 
law. 

B. W.conpeetion of Service With Notice 

Company may discontinue Service on five (S) days notice, excluding Saturdays, 
Sundays and holidays, according to the following conditions: 

I. For failure of Customer to pay a bill for Service when due; 

2. For Customer's violation of any of the provisions of this Tariff; 

3. For Customer's breach of contract for Service between Company and 
Customer; or 

4. When necessary for Company to comply with any order or request of any 
governmental authority having jurisdiction. 
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SECTION 2 - REGULATIONS, Continued 

2.5. TRANSFERS AND ASSIGNMENTS 

Neither Company nor Customer may assign or transfer its rights or duties in 
connection with the Services and facilities provided by Company without the written 
consent of the other party, except that Company may assign its rights and duties: 

• to any subsidiary, parent company or affiliate of Company; or 

• pursuant to any sale or transfer of substantially all the assets of Company; or 

• pursuant to any financing, merger or reorganization of Company. 

2.6. CUSTOMER LIABILITY FOR UNAUTHORIZED USE OF SERVICE 

Unauthorized use of Service occurs when a person or entity that does not have actual, 
apparent, or implied authority to use the Services, obtains or accesses Services 
provided under this Tariff. 

2.6.1. Cultomer Liability for Fraud and Unauthorized Use of Service 

The liability of Customer for unauthorized use of Service will not exceed the amount 
of money, property, labor, or Services obtained by the unauthorized User before 
notification to Company. 
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SECTION 2 - REGULATIONS 

2.7. NOTICES AND COMMUNICATIONS 

2. 7.1. Customer shall designate on the Service Order Form an address to which Company 
shall mail or deliver all notices and other communications, except that Customer may 
also designate a separate address to which Company shall mail Customer bills for 
Service. 

2.7.2. Company shall designate on the Service Order Form an address to which the 
Customer shall mail or deliver all notices and other communications, except that 
Company may designate a separate address on each bill for Service to which 
Customer shall mail payment on that bill. 

2. 7.3. Except as otherwise stated in this Tariff, all notices or other communications required 
to be given pursuant to this Tariff will be in writing. Notices and other 
communications of either party, and all bills mailed by Company, shall be presumed 
to have been delivered to the other party on the third business day following 
placement of the notice, communication or bill with the U.S. Mail or a private 
delivery service, prepaid and properly addressed, or when actually received or refused 
by the addressee, whichever occurs first. 

2. 7.4. Company or Customer shall advise the other party of any changes to the addresses 
designated for notices, other communications or billing, by following the procedures 
for giving notice set forth herein. 

2.8. TAXES, FEES AND SURCHARGES 

Company reserves the right to bill any and all applicable taxes, fees and surcharges in 
addition to normal rates and charges for Services provided to Customer. Taxes and 
fees include, but are not limited to: Federal Excise Tax, State Sales Tax, Municipal 
Tax, and Gross Receipts Tax. Unless otherwise specified in this Tariff, such taxes, 
fees and surcharges are in addition to rates as quoted in this Tariff and will be 
itemized separately o~wgqwebiliweifR~i:. 'NtTH 
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SECTION 3- RATES AND SERVICES 

3.1. APPLICATION OF RATES 

3.1.1. Types of Charges 

Ill. C.C. Tariff No. 1 
Original Sheet No. 27 

A. Per use charges apply to Company's Service, as set forth in this Tariff. 

8. Payment (Accounting) Fees 

I. Late Fees shall apply as set forth in this Tariff. 

2. A Return Check Fee shall apply as set forth in this Tariff. 

C. Taxes 

I. Customer Liability for Taxes and Fees 

Telephone usage is subject to all federal, state, local taxes, surcharges 
and mandated regulatory fees including but not limited to universal 
service fund, universal service fund carrier cost recovery fee and 
Access Line fees. 
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SECTION 3 - RA TES AND SERVICES, Continued 

3.1. APPLICATION OF RA TES, Continued 

3.1.2. Call Timing for Usage Sensitive Services 

Where charges for a Service are specified based on the duration of use, such as the 
duration of a telephone call, the following rules apply: 

A. Calls are measured in durational increments identified for each Service. All 
calls which are fractions of a measurement increment are rounded-up to the 
next whole unit. 

B. Timing on completed calls begins when the call is answered by the called 
party. Answering is determined by hardware answer supervision in all cases 
where this signaling is provided by the terminating local carrier and any 
intermediate carrier(s). 

C. Timing terminates on all calls when the calling party hangs up or Company's 
network receives an off-hook signal from the terminating carrier. 

3.1.3. Promotions 

Company may, from time to time, offer Services in this Tariff at special promotional 
rates and/or terms. Such promotional arrangements shall be filed with the 
Commission when so required. All rates and terms contained in this Tariff shall 
continue to apply unless specifically addressed in the promotional agreements. 

3.1.4. Individual Cue Basis Arrangements 

When Company furnishes a facility or Service for which a rate or charge is not 
specified in the Company's Tariff, or when the Company offers rates or charges 
which may vary from Tariff arrangements, rates and charges will be determined on an 
Individual Case Basis (ICB). The rates and charges for ICBs will be specified by 
contract between Company and Customer. 
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SECTION 3 - RA TES AND SERVICES, Continued 

3.2 DIRECTORY ASSISTANCE 

In-state Directory Assistance service is available to business and residential customers. 
Service charges apply to each Customer call to Company's Directory Assistance service, 
regardless of whether the Company is able to furnish the requested telephone number. 
Customers that are legally blind will not be charged for any Directory Assistance calls, in 
accordance with Illinois statute. 

In-State Directory Assistance: $1. 75 
All Times of Day 

3.3 CALL COMPLETION SERVICE 

Call Completion Service is available to business and residential Customers that have used 
the Directory Assistance service and seek to have the Company automatically place an 
outbound call to the telephone number requested by the Customer. Upon receiving the 
number requested, an announcement will advise Customer as to the cost of the Call 
Completion service and the cost of the call, including without limitation, any toll charges 
that apply to the call. Customer must affirmatively accept such charges to use the Call 
Completion Service. 

Call Completion Service: $2.50 per attempt, plus cost of call charges 
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